AGENDA
ORO VALLEY TOWN COUNCIL
REGULAR SESSION
November 17, 2010
ORO VALLEY COUNCIL CHAMBERS
11000 N. LA CANADA DRIVE

REGULAR SESSION AT OR AFTER 5:00 PM
CALL TO ORDER
ROLL CALL

EXECUTIVE SESSION AT OR AFTER 5:00 PM
Pursuant to ARS 38-431.03(A)(1) Personnel Matters - Setting Town Manager Goals

RESUME REGULAR SESSION AT OR AFTER 6:00 PM
CALL TO ORDER

ROLL CALL

PLEDGE OF ALLEGIANCE

UPCOMING MEETING ANNOUNCEMENTS

COUNCIL REPORTS

DEPARTMENT REPORTS

The Mayor and Council may consider and/or take action on the items listed below:
ORDER OF BUSINESS: MAYOR WILL REVIEW THE ORDER OF THE MEETING

INFORMATIONAL ITEMS

a. DIS Customer Feedback Forms

b. Staff Recognition Letters

C. Magistrate Court Report - October 1, 2010
d. Tobin Sidles Recognition Email

CALL TO AUDIENCE - At this time, any member of the public is allowed to address the Mayor and
Town Council on any issue not listed on today’s agenda . Pursuant to the Arizona Open Meeting
Law, individual Council Members may ask Town Staff to review the matter, ask that the matter be
placed on a future agenda, or respond to criticism made by speakers. However, the Mayor and
Council may not discuss or take legal action on matters raised during “Call to Audience.” In order to
speak during “Call to Audience” please specify what you wish to discuss when completing the blue
speaker card.

PRESENTATIONS

a. PRESENTATION OF PLAQUES OF APPRECIATION TO ROBERT HARRIS AND DAN
TOTH FOR THEIR SERVICE ON THE FINANCE AND BOND COMMITTEE



PRESENTATION OF ACHIEVEMENT OF EXCELLENCE IN PROCUREMENT AWARD TO
BRIAN GARRITY, PROCUREMENT ADMINISTRATOR

PRESENTATION OF CERTIFICATES TO GRADUATES OF THE COMMUNITY ACADEMY
- LOCAL GOVERNANCE 101 CLASS

CONSENT AGENDA
(Consideration and/or possible action)

Minutes - September 22 & October 6, 2010

Development and Infrastructure Services Department, Permitting Division - September
2010 Reports

Economic Development Division Quarterly Report: July 1, 2010 - September 30, 2010
Fiscal Year 2010/11 Financial Update through September 2010

Police Department - September 2010 Statistics

Procurement Division Quarterly Report - July 1, 2010 - September 30, 2010

Metropolitan Tucson Convention and Visitors Bureau Quarterly Report: July 1, 2010 -
September 30, 2010

Public Safety Providers Quarterly Report to Council - July 1, 2010 - September 30, 2010

Resolution No. (R)10 - 79 Authorizing and Approving an Amendment to
the Intergovernmental Master Agreement between Pima County and the Town of Oro

Valley for Joint Use of Facility Space

Resolution No. (R)10 - 80 Authorizing and Approving an Intergovernmental Agreement
Between the Governor’s Office of Economic Recovery and the Town of Oro Valley Under
the Public Safety Stabilization Program

Resolution No. (R)10 - 81 Amending Town of Oro Valley Personnel Policies and
Procedures Manual to rescind Policy 25, Advisory Board For Oro Valley Employees
(ABOVE) and Policy 27, Annual Employee Forum; replacing with an Administrative Directive
to accomplish those policies and more

Approval of 2011 Regular Town Council Meeting Schedule

0OV1203-31F Request for a final plat amendment to remove a requirement regarding
rooftop, mechanical equipment screening for the Mercado at Canada Hills, located near the
northeast corner of La Canada Drive and Lambert Lane, directly north of the Fry's Food
Store

Reappointment of Mr. C. Kent Russell to the Municipal Property Corporation Board of
Directors with term effective through December 31, 2013



2. PUBLIC HEARING - ORDINANCE NO. (0)10 - 14 AMENDING ORO VALLEY TOWN
CODE, CHAPTER 15, WATER CODE, ARTICLE 24, STORMWATER, SUBSECTION

15-24-13(K), REPEALING ALL RESOLUTIONS, ORDINANCES, AND RULES OF THE
TOWN OF ORO VALLEY IN CONFLICT THEREWITH; PRESERVING THE RIGHTS AND
DUTIES THAT HAVE ALREADY MATURED AND PROCEEDINGS THAT HAVE ALREADY
BEGUN THEREUNDER.

3. PUBLIC HEARING - RESOLUTION NO. (R)10 -82 AUTHORIZING AND APPROVING
INCREASES IN WATER RATES, FEES AND CHARGES FOR THE TOWN OF ORO

VALLEY WATER UTILITY

4. DISCUSSION AND POSSIBLE ACTION REGARDING RESOLUTION NO. (R) 07-55, THE
TOWN'S FORMAL POSITION ON DEVELOPMENT OF PROPOSED ROSEMONT MINE
IN THE SANTA RITA MOUNTAINS

5. DISCUSSION AND POSSIBLE ACTION REGARDING THE PUBLIC ART 1% IN-LIEU
OPTION
6. DISCUSSION REGARDING SIGN CODE TASK FORCE RECOMMENDATIONS

RELATED TO TEMPORARY SIGNS

7. FUTURE AGENDA ITEMS (The Council may bring forth general topics for future meeting
agendas. Council may not discuss, deliberate or take any action on the topics presented
pursuant to ARS 38-431.02H)

CALL TO AUDIENCE — At this time, any member of the public is allowed to address the Mayor and Town
Council on any issue not listed on today’s agenda. Pursuant to the Arizona Open Meeting Law,
individual Council Members may ask Town Staff to review the matter, ask that the matter be placed on a
future agenda, or respond to criticism made by speakers. However, the Mayor and Council may not
discuss or take legal action on matters raised during “Call to Audience.” In order to speak during “Call to
Audience” please specify what you wish to discuss when completing the blue speaker card.

ADJOURNMENT

POSTED: 11/05/10
3:00 p.m.
tg

When possible, a packet of agenda materials as listed above is available for public inspection at least 24
hours prior to the Council meeting in the office of the Town Clerk between the hours of 8:00 a.m. —
5:00p.m.

The Town of Oro Valley complies with the Americans with Disabilities Act (ADA). If any person with a
disability needs any type of accommodation, please notify the Town Clerk’s Office at least five days prior
to the Council meeting at 229-4700.

INSTRUCTIONS TO SPEAKERS
Members of the public have the right to speak during any posted public hearing. However, those
items not listed as a public hearing are for consideration and action by the Town Council during
the course of their business meeting. Members of the public may be allowed to speak on these

topics at the discretion of the Chair.

If you wish to address the Town Council on any item(s) on this agenda, please complete a speaker card



located on the Agenda table at the back of the room and give it to the Town Clerk. Please indicate on
the speaker card which item number and topic you wish to speak on, or if you wish to speak
during “Call to Audience”, please specify what you wish to discuss when completing the blue
speaker card.

Please step forward to the podium when the Mayor announces the item(s) on the agenda which you are
interested in addressing.

1. For the record, please state your name and whether or not you are a Town resident.

2. Speak only on the issue currently being discussed by Council. Please organize your speech, you will
only be allowed to address the Council once regarding the topic being discussed.

3. Please limit your comments to 3 minutes.

4. During “Call to Audience” you may address the Council on any issue you wish.

5. Any member of the public speaking must speak in a courteous and respectful manner to those present.

Thank you for your cooperation.



Item #: a.
TC Regular Session
Date: 11/17/2010

Submitted By: Arinda Asper, Town Manager's Office

Information
Subject
DIS Customer Feedback Forms

Attachments
Link: DIS Customer Feedback Forms




Town of Oro Valley
Building Safety
Alg 11000 N. La Canada
g 2ppp Oro Valley, AZ 85737
Fax (520) 742-1022

MEETING OUR CUSTOMER’S NEEDS IS IMPORTANT TO US. WE WELCOME YOUR
SUGGESTIONS AND COMMENTS AND ENCOURAGE YOU TO FILL OUT THIS FORM,

Were the steps for the permit, development or GIS process clearly explained and understandable?

1 2 3 4
Poor Satisfactory llent

Were permits or development approval received within an acceptable time frame?

1 2 3 4
Poor Satisfactory

Was the service professional, courteous and helpful?

5
L ; 4 @
Poor Satisfactory ' ent

What was your overall feeling regarding your experience with Community Development?

e &
Poor Satisfactory ent

Did you experience a problem getting the information you needed? Yes
If yes, which department?

What was the nature of the problem?

Would you like to name any employee(s) that you feel provided exceptional service?
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Any general c

Signature (optional) Contact Phone (optional) Date |

Thank you for taking your time to help us improve!



Town of Oro Valley

Building Safety

11000 N. La Canada
2'0 Oro Valley, AZ 85737
7  Fax (520) 742-1022

MEETING OUR CUSTOMER’S NEEDS IS IMPORTANT TO US. WE WELCOME YOUR
SUGGESTIONS AND COMMENTS AND ENCOURAGE YOU TO FILL OUT THIS FORM.

t.  Were the steps for the permit, development or GIS process clearly explained and understandable?

1 2 3 4 5
Poor Satisfactory Excellent

2. Were permits or development approval received within an acceptable time frame?

| 2 3 4 5
Poor Satisfactory . Excellent

3. Was the service professional, courteous and helpful?

1 2 3 4 5
Poor Satisfactory Excellent

4. What was your overall feeling regarding your experience with Community Development?

1 2 3 4 5
Poor Satisfactory Excellent
5. Did you experience a problem getting the information you needed?  No Yes

If yes, which department?

What was the nature of the problem?

6. Would you like to name any employee(s) that you feel provided exceptional service?

7. Any general comments?
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'''''' " Contact Phone (optional) - " Dafe

Signature (optional)

Thank you for taking your time to help us improve!



Town of Oro Valley
Building Safety
11000 N. La Canada
Oro Valley, AZ 85737
Sp  Fax (520) 742-1022

MEETING OUR CUSTOMER’S NEEDS IS IMPORTANT TO US. WE WELCOME YOUR
SUGGESTIONS AND COMMENTS AND ENCOURAGE YOU TO FILL OUT THIS FORM.

Were the steps for the permit, development or GIS process clearly explained and understandable?

1 @ 3 4 5

Poor Satisfactory Excellent

Were permits or development approval received within an acceptable time fraime?

(1) 2 3 4 5
iy Satisfactory Excellent

Was the service professional, courteous and helpful?

1 2 3 4 5
Poor Satisfactory Excellent

What was your overall feeling regarding your experience with Community Development?

@ 2 3 4 5
T Satisfactory ‘ Excellent

Did you experience a problem getting the information you needed?  No £
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Development and Infrastructure Services Department
11000 N. La Cafiada Drive » Oro Valley, Arizona 85737
www.orovalleyaz,gov

Meeting our Customer’s needs is important to us. We welcome your suggestions

and comments and encourage you to fill out this form.

1.

4,

5.

6.

7.

Were the steps for the permit, development or GIS process clearly explained and

understandable? yé/ﬁ

Were permits or development approval received within an acceptable time frame? /U//él'

Was the service professional, courteous an}d helpful?
237 Yl SO !
yé o, ety W
What was your overall feeling regarding your experience with Community Development?
Gt
Did you experience a problem getting the information you needed? /L@

If yes, which department?

What was the nature of the problem?

Would you like to name any employee(s) that you feel provided exceptional service?

NG JOTLETT

Any general comments?
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Name (Please Print) Contact Phone {Optional) Date

Thank you for taking your time to help us improve!



Item #: b.
TC Regular Session
Date: 11/17/2010

Submitted By: Arinda Asper, Town Manager's Office

Information
Subject
Staff Recognition Letters

Attachments
Link: Staff Recognition Letters




Howard A. Richmond II ‘52‘70
1890 West Hawkridge St
Tucson, AZ 85737

September 23, 2010

Chief Daniel G. Sharp

Town of Oro Valley

11000 N. La Canada Dr

Oro Valley, AZ 85737

La Cholla Airpark Traffic Study
Dear Chief Sharp,

On behalf of the Board of Directors of the La Cholla Airpark, [ would like to thank
you for your assistance in our traffic speeding study in the Airpark.

In particular [ would like to thank Sgt. Matthew Horetski for his assistance and
leadership and Officer Mike Bott who assisted him. Their professionalism and can-
do attitude are a credit to your department and really helped us to understand the
traffic problem we have been dealing with.

Please express our appreciation to Sgt Horetski and Officer Bott for their work.

Sincerely
Howard A. Richmond II

= (Cc: Mayor Satish I Hiremath

4 20/0
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October 15, 2010

The Honorable Barry Gillaspie

Councilmember

Town of Oro Valley

Administration Building

I 1000 North La Cafada Drive

Oro Valley, Arizona 85737 -

Dear Councilmember Gillaspie,
I hope you are well,

| wanted to send you a note to recognize the outstanding work of Jerene Watson, Town
Manager, Amanda Jacobs, Economic Development Manager and Tobin Rosen, Town Attorney.
As you know, our firm, Ginovus, represented Roche-Ventana on the project announced in Oro
Valley this week. There are not enough words to express our appreciation and gratitude for
their efforts to ensure this project located in Oro Valley. Their creativity, collaboration and
professionalism were evident throughout our process during the past year.

Our firm has had the good fortune in working on projects in 43 states in the United States and
parts of Mexico and Canada during the past decade. As a result of our work and the work of
others, our clients have selected sites in 20 different states. This process went well as
compared to ones in other areas of the United States. Jerene’s, Amanda’s and Tobin’s ability to
move quickly and deliver on what they said made our client’s decision an easy one..

Thank you for your personal support of the project as well. You were there from the early
days of the project and your hard work made a real difference on the project. We appreciate
the confidence expressed in our client’s project by the investment of town dollars. We look
forward to the next project we bring to Oro Valley.

Sincerely,

Managing Director

T RL7 = §18 0890

WWW, TN OVLE.COM
F 1% « 810 0&83



TC Regular Session
Date: 11/17/2010
Magistrate Court Report - October 1, 2010

Item #: c.

Information
Subject
Magistrate Court Report - October 1, 2010
Summary
Discussion
Fiscal Impact
Attachments

Link: Magistrate Court Report
Link: Case Filings
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Memorandum
To: Mayor and Councilmembers
From: George A. Dunscomb, Town Magistrate
CC: Jerene Watson, Town Manager; Daniel Sharp, Chief of Police
SUBJ: Magistrate Court Report
Date: 10.13.2010

The Numbers

The total number of filings in September was 569, with 536 citations, 8 Orders of Protection,
5 injunctions against Harassment, and 23 DUI’s.

A jury trial is scheduled for October 28" and 29™.

Fire Lane Parking Violation Issue

In January 2007, the Town Council repealed and replaced the limited version of a fire code
previously in the Town Code with the International Fire Code, a comprehensive 480-page
document. This change also included the repeal of an ordinance prohibiting parking in “fire
lanes.” Due to the complexity of the newly adopted fire code and limitations on staff time at
the Court, the Police Department and the Legal Department, citations continued to be
written and fines were collected for fire lane parking violations. Now that information
regarding the code changes has been conveyed to all departments we will be refunding
those fines. The total collected was about $2700, and we will be able to get back about
$1000 paid to the State as surcharges. | will be glad to discuss this further if you wish.

ATTACHMENT:

Oro Valley Case Filings 2010 - 2011



ORO VALLEY MAGISTRATE COURT CASE FILINGS
FY 2010 - 2011

2009-2010 2010-2011
OTHER OTHER
MONTH | DUI CITATIONS OOP|IAH| TOTAL | DUI CITATIONS OOP|IAH| TOTAL
JULY 27 853 10 | 2 892 5 627 4 4 640
AUG 27 603 14 | 7 651 21 658 15 | 4 698
SEPT 35 537 4 6 582 23 536 8 2 569
OCT 27 657 4 3 691 0
NOV 17 570 7 7 601 0
DEC 31 543 7 9 590 0
JAN 37 762 7 2 808 0
FEB 20 650 2 5 677 0
MAR 33 636 5 | 12| 686 0
APR 29 423 5 5 462 0
MAY 16 488 8 2 514 0
JUN 27 647 9 5 688 0
TOTAL | 326 7369 82 | 65| 7842 | 49 1821 27 [ 10 | 1907




Item #: d.
TC Regular Session
Date: 11/17/2010

Submitted By: Rachel Mooney, Legal

Information
Subject
Tobin Sidles Recognition Email

Attachments
Link: Tobin Sidles Recognition Email




From: Janet

Sent: Tuesday, October 26, 2010 7:48 AM
To: Sidles, Tobin

Subject: Dogs off leashes

Thank you for talking with us a couple of weeks ago. | wanted you to know, the HOA
has put up a very "official” looking sign at the entrance to the open property west of us,
posting the PC leash information, up to and including picking up after the little critters. |
greatly appreciate your support in the matter.

Everyone from the person answering the phone, to office personnel and the police
officers, have always been pleasant and helpful to me, no matter what the situation. The
OVPD most especially with regard to the open acreage out back. | only see what I see
when | am walking my pets, there are signs of all kinds of activity back there, however, |
am sure it is in the dark of night.

I am one old lady who feels safe here. Again, thank you for your help.

Janet Hefferan
8263 N. Oracle Rd # 35



Item #: a.
TC Regular Session
Date: 11/17/2010

Requested by: Kathryn Cuvelier, Town  Submitted By: Kathryn Cuvelier, Town
Clerk Clerk's Office
Department: Town Clerk's Office
Information
SUBJECT:

PRESENTATION OF PLAQUES OF APPRECIATION TO ROBERT HARRIS AND DAN TOTH FOR
THEIR SERVICE ON THE FINANCE AND BOND COMMITTEE
SUMMARY:

Robert Harris served on the Finance and Bond Committee from February 2007 to October 2010. He will
receive a Plaque of Appreciation for volunteering his time to serve on the Finance and Bond Committee.
Dan Toth served on the Finance and Bond Committee from July 2007 to October 2010. He will receive a
Plaque of Appreciation for volunteering his time to serve on the Finance and Bond Committee.
DISCUSSION:

N/A

FISCAL IMPACT:
N/A.

CONCLUSION/RECOMMENDATION:
N/A.

SUGGESTED MOTION:
This is a presentation.

Attachments
Link: Dan Toth
Link: Bob Harris




Page 1 of 2

Lemos, Stacey

From: dtoth165@comcast net

Sent: Monday, October 11, 2010 2:09 PM

To: Lemos, Stacey

Cc: Asper, Arinda; Burke, Kevin; Watson, Jefene; lamm@hbrighteagle.net; Chuck Kill, Phyllis Harris
Subject: Re: Meeting to Discuss Finance & Bond Committee with Council Working Group

Hi Stacey,

Please accept this as my resignation as a member of the Finance and Bond committee. It has
been a great pleasure working with you and your staff over the past several years. | trust that
whatever changes the Town Council determines concerning the Town's board and commissions
will be guided by you and your staff's capable hands. | want to thank you for the opportunity to
be a member of such a highly competent and esteemed team. | wish you all the best.

Dan

----- Original Message -----

From: "Stacey Lemos" <slemos@orovalleyaz.gov>

To: "lamm@brighteagle.net” <lamm@brighteagle.net>, "Chuck Kill " <chuckkill@msn.com>,
"dtoth165@comcast.net" <dtoth165@comcast.net>, "Phyllis Harris" <montague1@comcast.net>

Cc: "Arinda Asper" <aasper@orovalleyaz.gov>, "Kevin Burke" <kburke@orovalleyaz.gov>, "Jerene Watson"
<jwatson@orovalleyaz.gov>

Sent: Friday, October 8, 2010 3:21:33 PM

Subject: Meeting to Discuss Finance & Bond Committee with Council Working Group

Good Afternoon,

As you are aware, the Town Council is in the process of evaluating several of the Town's boards and commissions, including the
Finance and Bond Committee. A Council working group has been formed to evaluate each committee, and the group that is
looking at Finance and Bond consists of Mayor Hiremath, Vice Mayor Garner and Councilmember Hornat. An initial working
group meeting was held this week on Tuesday, 10/5 to go over the Finance and Bond Committee’s scope and current duties.

You are invited to attend the next working group mesting that has been scheduled for Friday, October 22" from 10:30 — 11:30
AM in the Kachina Conference Room in the Town Hall Administration Building. Attached please find a memo dated September
9 discussing the board and commission evaluation process, as well as a memo with staff's recommendation that was discussed
with the working group at the 10/56 meeting. At this time, we do not have anything on the agenda for our regular quarterly FBC
meeting that was scheduled for Monday, Oct. 25™, so will be cancelling that meeting.

Please feel free to contact me with any questions and to let me know if you will be attending the meeting on October 2219,
Thank you,

Stacey Lemos, CPA
Interim Assistant Town Manager

Town of Oro Valley, AZ
11000 N. La Canada Dr.
Oro Valley, AZ 85737
Phone: (520)229-4732
Fax:  (520)297-0428
slemos@orovalleyaz.gov

10/27/2010



Page 1 of 1

Lemos, Stacey

From: Bob Harris [montague1@comcast.net]

Sent: Friday, October 08, 2010 5:34 PM

To: Lemos, Stacey; lamm@brighteagle.net; 'Chuck Kill ', dtoth165@comcast.net
Cec: Asper, Arinda; Burke, Kevin; Watson, Jerene; Phyllis Harris

Subject: Re: Meeting to Discuss Finance & Bond Committee with Council Working Group

Stacey,
I have a commitment on the 22nd and thus cannot make the scheduled meeting.

| also agree with your recommendation. The Town Council needs to determine in what substantive areas they want advice, and
then set up ad hoc groups for that purpose.

Sinice-the existing Finance Committee seems to serve little or no purpose from the Council's perspective, [ am hereby resigning as
a Committee member. I've enjoyed working with you and your staff over the past several years, | respect the work you have
done--and best of luck in the future!

Bob Harris

----- Original Message -----

From: Lemos, Stacey

To: lamm@brighteagle.net' | 'Chuck Kill ' ; 'dtoth165@comcast.net' ; 'Phyllis Harris'
Cc: Asper, Arinda ; Burke, Kevin ; Watson, Jerene

1 Sent: Friday, October 08, 2010 3:21 PM

Subject: Meeting fo Discuss Finance & Bond Committee with Council Working Group

Good Afternoon,

As you are aware, the Town Council is in the process of evaluating several of the Town’s boards and commissions, including
the Finance and Bond Committee. A Council working group has been formed fo evaluate each committee, and the group that is
looking at Finance and Bond consists of Mayor Hiremath, Vice Mayor Garner and Councilmember Hornat. An initial working
group meeting was held this week on Tuesday, 10/5 to go over the Finance and Bond Committee’s scope and current duties.

You are invited to attend the next working group meeting that has been scheduled for Friday, October 2229 from 10:30 — 11:30
AM in the Kachina Conference Room in the Town Hall Administration Building. Attached please find a memo dated September
oth discussing the board and commission evaluation process, as well as a memo with staff's recommendation that was
discussed with the working group at the 10/56 meeting. At this time, we do not have anything on the agenda for our regular
quarterly FBC meeting that was scheduled for Monday, Oct. 25!, so will be cancelling that meeting.

Please feel free to contact me with any questions and to let me know if you will be attending the meeting on October 22M,
Thank you,

Stacey Lemos, CPA
Interim Assistant Town Manager

Town of Oro Valley, AZ
11000 N. La Canada Dr.
Oro Valley, AZ 85737
Phone: (520)229-4732
Fax: (520)297-0428
slemos@orovalleyaz.gov

10/27/2010



Item #: b.
TC Regular Session
Date: 11/17/2010

Requested by: Stacey Lemos, Interim Assistant Town Manager
Submitted By: Stacey Lemos, Finance
Department: Finance
Information
SUBJECT:

PRESENTATION OF ACHIEVEMENT OF EXCELLENCE IN PROCUREMENT AWARD TO BRIAN
GARRITY, PROCUREMENT ADMINISTRATOR

SUMMARY:

For the third year in a row, Oro Valley's Procurement Division has received national recognition. The
National Purchasing Institute has honored the Town and its Procurement Administrator, Brian
Garrity, with its 15th annual Achievement of Excellence in Procurement Award (AEP Award).

DISCUSSION:

The AEP Award program is sponsored by every major public procurement association in the country and
is recognized as a benchmark of excellence in the profession. This award is earned by those
organizations that demonstrate excellence by obtaining a high rating score on extensive criteria
designed to measure innovation, professionalism, productivity, e-procurement and leadership attributes
of the procurement organization. The Town would like to recognize Mr. Garrity's leadership in his field
by making a presentation of the award this evening.

FISCAL IMPACT:
N/A

CONCLUSION/RECOMMENDATION:
N/A

SUGGESTED MOTION:
This is a presentation.




Item #: c.
TC Regular Session
Date: 11/17/2010

Requested by: Matt Michels, Senior Planner Submitted By: Matt Michels,
Development
Infrastructure
Services
Department: Development Infrastructure Services
Information
SUBJECT:

PRESENTATION OF CERTIFICATES TO GRADUATES OF THE COMMUNITY ACADEMY - LOCAL
GOVERNANCE 101 CLASS

SUMMARY:

The Town of Oro Valley is pleased to recognize the graduates of the Town's inaugural Community
Academy-Local Governance 101 class.

The classes covered a variety of topics, including:

Town History, Organization, Staff's Role

Local Government & the Law

The General Plan & Strategic Plan

Sustainability and Smart Growth

How to Make Your Voice Heard

Roles & Duties of Board/Commission Members & How Meetings are Run

DISCUSSION:

The Community Academy provides residents with an opportunity to learn more about their community,
including classes on Town organization, sustainability, and the role of citizens in the planning process. It
serves to inform, educate, and engage residents to be active participants in building and sustaining their
community. Members of the graduating class are listed in Attachment A.

Specialized Community Academy classes for appointed Board and Commission members are
tentatively scheduled to begin in the Spring.

FISCAL IMPACT:
N/A

CONCLUSION/RECOMMENDATION:
N/A

SUGGESTED MOTION:
This is for presentation only.

Attachments
Link: Attachment A - Graduate List




Community Academy-Local Governance 101
Fall 2010 Graduates

Roger Angeloni
Donald Bristow
Anne Campbell
Karen Chatterton
Jeremy Christopher
Rick Davis

Ellen Kuhse

Gail Munden
John Pledl
Valerie Pullara
John Scheuring
Kathryn Sinnott
Ronald Todd
Dana Whitson
Wendy Wise



TC Regular Session
Date: 11/17/2010

ltem #: 1. A.

Submitted By: Kathryn Cuvelier, Town Clerk's Office
Department: Town Clerk's Office

Information
SUBJECT:
Minutes - September 22 & October 6, 2010
SUMMARY:
DISCUSSION:

FISCAL IMPACT:
CONCLUSION/RECOMMENDATION:
SUGGESTED MOTION:

Attachments
Link: 9 22 10 Minutes
Link: 10 06 10 Minutes




MINUTES
ORO VALLEY TOWN COUNCIL
STUDY SESSION
September 22, 2010
ORO VALLEY COUNCIL CHAMBERS
11000 N. LA CANADA DRIVE

STUDY SESSION
CALL TO ORDER - At 6:02 p.m.
ROLL CALL

PRESENT: Satish Hiremath, Mayor
Bill Garner, Vice Mayor (via telephone)
Barry Gillaspie, Councilmember
Joe Hornat, Councilmember
Mary Snider, Councilmember
Steve Solomon, Councilmember
Lou Waters, Councilmember

Mayor Hiremath acknowledged Councilmember Snider’s birthday.

Mayor Hiremath stated that item number three (3) will be discussed first since the
presenter is in Town from Phoenix.

3. Discussion regarding the assessment of options for insurance to
augment Risk Retention Pool Coverage

Safety/Risk Manager Bob Easton gave a brief overview of the Town’s current
insurance coverage.

-Current coverage is more than adequate

-No need to augment or broaden coverage at this time

-Deductibles have been increased which have saved a fairly significant amount
on premium costs

The Town'’s current limit for any single claim is $2,000,000 and if that limit would
be exceeded, the $10,000,000 excess limit would cover any overage.

The auto policy consists of a $2,500 deductible for at fault claims. Boiler and
machinery (equipment breakdowns) have a $1,000 deductible. Inland marine
(misc. equipment) has a $500 deductible and municipal liability (negligent
actions) has a $100,000 deductible.
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Mr. Ed Bantel from Southwest Risk Services explained the Town’s land use
lawsuits coverage.
-$2,000,000 limit
-Free consultation regarding land use issues
-No deductible: Town pays 20% of the claim and AMRRP pays 80%. However,
the Town remains responsible for the following:

-The time and cost of collecting and providing copies of documents

-The time and cost of staff interviews or depositions

-The loss of staff productivity while they spend time at a court trial

-20% of the legal fees, costs and plaintiffs damages

Discussion ensued regarding the claims process and general events that are
covered by the Arizona Municipal Risk Retention Pool (AMRRP).

Town Attorney Tobin Rosen stated that unlike a traditional insurance
agency, AMRRP works with the town to determine ways to bring certain claims
into coverage instead of trying to exclude claims.

Mr. Ed Bantel said that when calculating premiums, the AMRRP looks at the loss
ratio (The amount of money AMRRP pays out to a Town/City as opposed to the
amount of money collected by AMRRP from the Town/City). Those members
that have a lower loss ratio have lower premiums and those with higher loss
ratios have higher premiums.

1. Presentation and Status Report Regarding Golder Ranch Fire District
(GRFD) Annexations

Assistant to the Town Manager Kevin Burke gave an overview of the Golder
Ranch Fire District annexation efforts.

-Town Council approved an Ordinance in 1995 which allowed Golder Ranch
Fire District to extend its boundaries by annexing property within the jurisdiction
of the Town

-Starting in 2006, Golder Ranch Fire District began a phased annexation process
to bring property within the Town boundaries as well as adjacent property in
unincorporated Pima County, into the Golder Ranch Fire District boundaries
-First two annexation phases have been successfully completed

-Property owner signatures are being obtained for the third and final annexation
phase

Fire Chief Randy Karr and Division Chief John Sullivan gave an overview of the
Golder Ranch Fire District and their annexation efforts.

Division Chief John Sullivan stated that Golder Ranch Fire District is a political
subdivision of the State and is likened to a County Fire Department.

Golder Ranch Fire District:
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-Governed by Arizona Revised Statutes 48-805
-Services 215 square miles of Pima and Pinal Counties
-Provides emergency medical services to over 373 square miles

Division Chief John Sullivan said that the Golder Ranch Fire District focuses on
the three P’s: Prepare, Prevent, and Protect. The Fire District prepares by
continually training, offering public education and outreach, emergency
operations planning and water resource planning. The Fire District promotes
prevention by utilizing the Fire Code, reviewing plans, performing inspections and
conducting investigations. The Fire District protects by offering medical and
ambulance transport services, motor vehicle collision assistance and

fire services.

Division Chief John Sullivan stated that the Golder Ranch Fire District also
provides non-emergent services such as desert creature removal, home safety
inspections, blood pressure evaluations, and fire extinguisher training.

Medical and ambulance services comprise over 70% of the total call volume. As
of September, 2009, Golder Ranch Fire District has resumed full ambulance
services in the Town for everything north of Hardy Road.

Division Chief John Sullivan stated that health care costs in the state of Arizona
are among the highest in the nation. These costs include pre-hospital costs and
hospital room costs.

Division Chief John Sullivan discussed the annexation process and stated that
the annexation process first started in 2006 when the Golder Ranch Fire District,
Rural Metro, and the Town met and discussed standards of services. A plan was
created to ensure that a services delivery model was in place in order to address
the standards that were adopted. Essentially, a standard was required that didn’t
have the infrastructure to support it. Golder Ranch Fire District has since built
additional fire stations in order to meet the adopted standards.

Roughly 99.5% of the Town is already served by a fire district.

Currently, there are 120 parcels in Oro Valley that do not pay taxes for
emergency services and have not been transitioned in. Golder Ranch Fire
District would like to annex these parcels.

Division Chief John Sullivan said that the annexation process is similar to the
Town’s annexation process in that at least 50% of the property owners would
have to support the annexation and sign a petition.

Division Chief John Sullivan stated that county islands pose problems because
there is no dedicated emergency service provider assigned to those areas which
can then lead to delayed response times.
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Division Chief John Sullivan stated that if an additional unit/station was created,
emergency response times will improve.

Division Chief John Sullivan said that there is opposition to the proposed
annexation of La Cholla Airpark because some citizens are worried that their
taxes will increase and they won’t see any increase in services.

Division Chief John Sullivan clarified that the Golder Ranch Fire District is not
legally bound to assist with calls from the non-annexed areas but each time they
do respond, the taxpayers of Oro Valley pick up the tab.

Golder Ranch Fire District - Proposed La Cholla Annexation status:
-Total of 250 signatures needed to pass the annexation
-Currently, 175 signatures have been collected

Discussion ensued between Council regarding:

-Water pressure and infrastructure problems located at La Cholla Airpark
-Alternative services to assist La Cholla Airpark

-Costs associated with responding to emergencies in La Cholla Airpark

-Fuel tanks located in La Cholla Airpark

-Signage indicating "No Emergency Coverage" for those areas that choose not
to be annexed

-Legal requirements regarding the annexation process

Fire Chief Randy Karr said that the main issue at hand is an equity issue. If
services are rendered, they should be paid for by those that use them.

Fire Chief Randy Karr stated that Golder Ranch Fire District has prepared an
extensive campaign to inform the public about the goals of the proposed La
Cholla Airpark annexation.

2. Discussion Regarding Water Rates Analysis Report

Water Utility Director Philip Saletta gave a brief overview of the Water Rates
Analysis. Mr. Saletta stated that the Water Utility staff started the water rates
analysis in mid June. The Water Utility Commission and the Finance
Subcommittee met several times since the start of the analysis and on
September 13th, the Water Utility Commission reviewed and approved the Water
Rates Analysis Report.

Water Utility Director Philip Saletta reviewed:

-Customer comments from last year’s Water Rates Analysis
-Cost recovery of fees

-Concern for cash balances

-Uses of Groundwater Preservation Fee
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-Concern for economic situation
-No increase in base and commodity rate for FY 10-11

Water Utility Director Philip Saletta discussed several water utility cost savings
which included:

-The reduction of outstanding debt improved the debt service coverage ratio
-Management of water resources related to recovery wells, long term storage
credits & extinguishment credits

-Budget reductions in operating costs and capital projects

Water Utility Director Philip Saletta stated that the Water Utility has three funds
that are separate from the general fund. These consist of the Water Utility,
Enterprise, and Impact Fee Funds. These three funds are combined to calculate
the debt service coverage ratio which is one of the main drivers of the water
rates.

Water Utility Director Philip Saletta gave an overview of the current
Enterprise Fund operating expenses, Water Utility debt, Water Utility annual debt
service, and the AWRDIF fund projected revenue for FY 10-11.

Water Utility Director Philip Saletta gave a brief history of the Groundwater
Preservation Fee (GPF).
-Established GPF in water rates in 2003
-Currently, GPF is being used to pay for:
-The debt associated with the acquisition of wastewater effluent for the
reclaimed water system and the Town’s CAP water
-Series 2003 bonds to finance construction of Phase | of the Reclaimed Water
Delivery System
-2007 WIFA loan to finance construction of Phase 2 of the Reclaimed Water
Delivery System
-Studies of alternatives for the future delivery of CAP water
-Future debt on CAP water infrastructure
-GPF increases are paced with the future delivery of CAP water in 2016

Water Utility Director Philip Saletta provided a history of GPF increases since FY
03-04 and gave an overview of Council water policies which included:
-Water Utility is self supporting with rate based revenues

-No transfer of excess revenues to General Fund

-Water rates and charges reviewed annually

-Debt service coverage ratio of 1.30

-Cash reserves of at least 5% of budget

-Reduced or subsidized rates will be paid by General Fund

-Avoid sudden or large scale shifts in rates

-Rate structure to encourage water conservation

-Rate structure to encourage use of reclaimed water

-Cost of Service approach (AWWA methodology)
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Water Utility Administrator Shirley Seng gave a brief overview of the Enterprise
Fund, the Alternative Water Resource Development Impact Fee Fund, and the
Potable Water System Development Impact Fee Fund.

Water Utility Administrator Shirley Seng discussed:

-The process for reviewing and recommending new water rates.

-Proposed rate increases for potable water, reclaimed water, and cost recovery
charges pertaining to new service establishment fees and meter installation fees
-Financial impact to an average residential customer

Discussion ensued between Council regarding:

-Effects of proposed rate increases on golf courses
-Allocation of Groundwater Preservation Fees

-Timeline for the delivery of CAP water and alternative options
-Sufficient reserves for CAP water construction costs

-Policy regarding cash reserves

-Water meter replacement project

-Process for paying bonds

4. FUTURE AGENDA ITEMS
Vice Mayor Garner requested that an item be placed on a future Work Study
agenda regarding the various CAP water delivery options as well as the different

partners involved in the process.

Mayor Hiremath clarified that this information will be distributed internally rather
than holding a study session.

ADJOURNMENT

MOTION: A motion was made by Councilmember Hornat and seconded by
Councilmember Gillaspie to Adjourn at 8:08 p.m.

MOTION carried, 7-0.

Prepared by:

Michael Standish
Deputy Town Clerk
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| hereby certify the foregoing minutes are a true and correct copy of the minutes
of the work session of the Town of Oro Valley Council of Oro Valley, Arizona held
on the 22" day of September 2010. | further certify that the meeting was duly
called and held and that a quorum was present.

Dated this day of , 2010

Kathryn E. Cuvelier, CMC
Town Clerk



MINUTES
ORO VALLEY TOWN COUNCIL
October 6, 2010
ORO VALLEY COUNCIL CHAMBERS
11000 N. LA CANADA DRIVE

REGULAR SESSION AT OR AFTER 6:00 PM
CALL TO ORDER - At 6:00 p.m.
ROLL CALL

PRESENT: Satish Hiremath, Mayor
Bill Garner, Vice Mayor
Joe Hornat, Councilmember
Mary Snider, Councilmember
Steve Solmon, Councilmember
Lou Waters, Councilmember

EXCUSED: Barry Gillaspie, Councilmember
PLEDGE OF ALLEGIANCE
Mayor Hiremath led the audience in the Pledge of Allegiance.

Mayor Hiremath reported that Mr. Bob Delaney passed away on September 23,
2010. Mr. Delaney was an active member of the community and a long time
supporter of many programs and services within the Town.

Parks, Recreation, Cultural Resources & Library Director Ainsley Legner stated
that Mr. Bob Delaney was the Vice-Chair of the Parks and Recreation Advisory
Board and he will be remembered as a kind, respectful man who loved to
serve the community.

Communications Administrator Mary Davis said that the contributions made by
Mr. Bob Delaney were significant and long lasting, but the contributions he made
to our lives were timeless and will forever be remembered. Mr. Delaney was a
gentle giant, a giving soul and most importantly, a good friend.

Oro Valley resident Terry Parish stated that he remembered Mr. Bob Delaney as
a father, stepfather, mentor, and as a friend. Mr. Delaney was a soldier for the
community and he always looked for the positive in every situation.

Mayor Hiremath reported that Mr. Greg Albert also passed away. Mr. Albert was
a loving husband and dedicated father, leaving behind his wife and three
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