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Customer Name {Please Print) - Contact Phone {Optional) Date

Meeting our Customer’s needs is important to us. We welcome your suggestions
and comments and encourage you to fill out this form.

1. Were the Steps for the development, permit, or inspection process clearly explained and
understandable?
/ Yes? No?
2. Were the development, permit, and/or inspection approval (s) received within the

timeline goals prescribed?

L.

A/ Yes? No?

3. Was the service professional, courteous and helpful?

| Yes? No? Would you like to name any employee(s) that you feel provided
exceptional service?

4, Did you experience any problem getting the information you needed? if yes, what
aspect?
5. Any general comments?
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Customer Name (Please Print) Contact Phone (Optional) Date

Meeting our Customer’s needs is important to us. We welcome your suggestions

and comments and encourage you to fill out this form.

1.

Were the steps for the development, permit, or inspection process clearly
explained and understandable? .

K Yes? 1 No?

Were the development, permit, and/ or inspection approval(s) received
within the timeline goals prescribed?

[1Yes? (] No?

Was the service professional, courteous and helpful?

K Yes? [0 No? Would you like to name any empl'oyee(s) that you
feel provided exceptional service?
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Did you experience a problem getting the information you needed?

If yes, what aspect? __ pu7s

Any general comments?
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Thank you for taking your time to help us improve!
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