Golder Ranch Fire District - Oro Valley
Call Summary
Second Quarter FY 2011/2012

Dlspatch o0 Af Scene <5:00 minutos -EMS T 274 88%

Dispatch to At Scene <6:00 minutes -FIRE 0
Average Dispatch to At Scene Time 3:55

D1spatch to At Scene <5:00 minutes -EM:!
Dispatch to At Scene <6:00 minutes -FIRE 0
Average Dispatch to At Scene Time 3:58

Dlspatch to At Scene <5:00 minutes -EMS 143 76%
Dispatch to At Scene <6:00 minutes -FIRE 3 100%
Average Dispatch to At Scene Time 4:24
D1Spateh to At Scene <5 00 mmutes -EMS 269 89%
Dispatch to At Scene <6:00 minutes -FIRE 1 100%
Average Dispatch to At Scene Time 4:05

| Dtlspatch?to At;Scelkle <5;~ :00 mlnutee -EMS 866 85%
Dispatch to At Scene <6:00 minutes -FIRE 4 100%
Average Dispatch to At Scene Time 4:03

F1re Unit D1Spatch to At Scene <8 00 minutes -FIRE
Average Dispatch to At Scene Time for 2" Fire Unit 6:49

" Otlicr Miscellaneous Fire Calls —All Oro Valley Stations # of calls..
Dispatch to At Scene <6:00 minutes -FIRE 9
Average Dispatch to At Scene Time




Golder Ranch - Oro Valley Call Load Breakdown
October-December 2011

CALL TYPE Sun City | Woodburne | Lambert

Alrcraft

Brush / Vegetation 1 1

Building

Electrical / Motor 1
Fires ~ All Other 1
Gas Leak 1

Hazmat 2 1 3
Trash / Rubish 1 1
Unautherized Burning 2 1
Vehicle 1 1

Total Fire Calls

Animal Problem 2 7

Animal Rescue 1 3 4
Assist -Other 8 & 2 13 26
Battery Change 53 26 27 22 128
Bee Swarm 1 1 2
Defective Appliance 2 1 1 4
Invalid Assist 95 9 18 13 135
Snake 97 141 187 1086 5011
Lockout 2 5 3 10

Fire Now Qut

Alarms (Fire, Smoke. CO)
Cancelled / Negative Incident 3 6 3 13
Smoke / Odor Investagation 2 5 3

25
10

Total Good Infent Calls

Motor Vehicle Accident
Rescue (high, trench, water)
All Other EMS Incidents 269 176 137 249

831

Total EMS Type Calls



':10/26/11 21060

Golder Ranch Fire District — Oro Valley
Detailed Fire Response Report
Second Quarter FY 2011/2012

BLDG

22:28:55

“EN377

22:30:15

" 5:28

St.377

22:29:08

22 36:15

7:20

INCIDENT.

An employee of a hotel called to report an odor of smoke and a smoke detector sounding in a room,
Upon further investigation it was discovered to be a light bulb next to a smoke detector. NEGATIVE

VA

16:14:37 |

”'"16 15:12

5:07

51.376

A caller reports a neighbors roof has what appears to be smoke coming from it. EN376 finds nothing
upon arrival and is determined to be steam from a vent. NEGATIVE INCIDENT.

“12/8/11 23830 | HOUSE 00?23 30 | EN376 | 0024:49 | 00:20:08 5:38
$t.376 LT375 | 00:24:31 | 00:29:54 6:24

Resident reports that their smoke alarms are sounding with a smell of smoke. Nothing was found and
believed to be furnace starting up for the first time. NEGATIVE INCIDENT.

12/13/11

123:06:35

M23 0740

31113

St.376

23:06:35

EN377

23:08:59

23:13:37

7:02

Reported as smoke in house. EN376 arrived to find a defective appliance. NEGATIVE INCIDENT




Golder Ranch Fire District - Second Quarter FY 2011/2012 (Oct - Dec 2011) - Oro Valley Report Summary

All GRFD Oro Valley Stations Time #of Calls | Adopted Standard % Actual % Description of Variance
Dispatch to At Scene - FIRE _ <6:00 4 90% 100%|Met and exceeded the standard this quarter
Time to achieve Adopted Standard of 90% N/A
Average Dispatch to At Scene Time 5:02
Dispaich to At Scene - EMS i < 5:00 866 90% 85%|Had 1o navigate several residential streets
Time to achieve Adopted Standard of 90% 5:20 Black Friday traffic

In La Reserve

Far North end of Palisades

Construction on Lambert

On back side of golf course

Had to open a gate

Narrow winding road
Average Dispatch to At Scene Time 4:03
2nd Fire Unit Dispatch to At Scene < 8:00 2 90% 100%|Met and exceeded the standard this quarter
Time to achieve Adopted Standard of 90% N/A

Average Dispatch to At Scene Time 6:49




SWA - Oro Valley Transport Units Time #of Calls | Adopted § Actual % Description of Variance
Dispatch to At Scene - ALS Transport Unit <8:00 350 90% 94%|Calls are in compliance

Time to achieve Adopted Standard of 90% Achieved

Average Dispatch to At Scene Time 7:34




Mountain Vista Fire District - Oro Valley
Call Summary
Second Quarter FY 2011-12

Dlspatch to At Scene <5:00 mmutes -EMS 58 97%

Dispatch to At Scene <6:00 minutes -FIRE 5 100%
Average Dispatch to At Scene Time 2:57

2 FlreaUmt Dlspatch to“AfNS'cene <8: uOO mmute;s _FIRE
Average Dispatch to At Scene Time for 2™ Fire Unit 4:22

Dispatch 't'o At Scene <6'00 mmutes FIRE | 0 | _100%
Average Dispatch to At Scene Time 0:00




MVFD Second Quarter FY 2011-12 Oro Valley Report Summary

RMFD . Time #of Calls | Adopted Standard % Actual % Description of Variance
Dispatch to At Scene-FIRE | < 6:00 5 90% 100%

Time to achieve Adopted Standard of 80% N/A

Average Dispatch to At Scene Time 3:00

Dispatch to At Scene - EMS | < 5:00 58 90% 97%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 2:57

2nd Fire Unit Dispatch to At Scene < 8:00 2 90% 100%

Time-to achieve Adopted Standard of 80% N/A :

Average Dispatch to At Scene Time 4:22




Mountain Vista Fire District — Oro Valley
Detailed Fire Response Report
Second Quarter FY 2011 12

10/05/11 45190 | Smell of 10 16: 31 E610 10 17 25 10:21:51 4:26
gasina
bldg
(resd)
St.610 SMELL
OF GAS
Dispatched as smell of smoke in a residence and backyard, Crews were unable to detect smell in either
location. Crews did notice an older propane bottle on the back porch, it did not appear to be leaking but
it was removed for the patio area, NEGATIVE INCIDENT

10/23/11 50207 Vehicle 10:19:42 | E610 10:20:16 12:22:35 2:19
Fire

St.6l10 Vehicle
Fire

Dispatched as vehicle fire with no exposures. E610 crews arrived on the scene to find an engine
compartment fire, fire extinguished and negative injuries.

11/15/11 m640w3m Veh1cleF1re 16:49:33 L610 16:52:12 1652:16

St.610 Vehicle Fire
Dispatched as vehicle fire with no exposures. 1.610 searched the area with nothing found. NEGATIVE
INCIDENT

e meges T T e

G,

12/11/11'”' 62744 | GRADE | | 6:23:55 | E610 |62424 |6:2853 | 429

COMM

St.610 Fire L610 | 6:24:58 6:28:53 3:55
Alarm
Sounding

Dispatched as fire alarm sounding. Crews arrived on the scene to an audible alarm sounding and did a
360 of the building with nothing found. Communications made several attempts to contact property
owner with negative success but 610 was able to contact someone. Party arrived and crews gained
entry, all clear. NEGATIVE INCIDENT,

12/12/11 | 63059 COMMERCIAL 13:43:13 13:44:15 | 13:48:30 - 4:15
STRUCTURE
FIRE

St.610 Smell of Smoke

Dispatched as Commercial Fire, crews arrived on the scene to find a minor smell in the building. It was
determined a window was open and smoke was coming in from a residence next door who had their fire
place going. NEGATIVE INCIDENT




SWA - Oro Valley Transport Units Time #of Calls | Adopted { Actual % Description of Variance
Dispatch to At Scene - ALS Transport Unit < 8,00 58] 90% 93%

Time to achieve Adopted Standard of 90% Achieved

Average Dispatch to At Scene Time 5:46




	Public Safety Providers Quarterly Reports

