
           

*AMENDED (11/14/13, 3:00 PM) 
AGENDA

ORO VALLEY TOWN COUNCIL
REGULAR SESSION
November 20, 2013

ORO VALLEY COUNCIL CHAMBERS
11000 N. LA CAÑADA DRIVE

             

REGULAR SESSION AT OR AFTER 6:00 PM
 

CALL TO ORDER
 

ROLL CALL
 

PLEDGE OF ALLEGIANCE
 

UPCOMING MEETING ANNOUNCEMENTS
 

COUNCIL REPORTS
     •   Spotlight on Youth
 

DEPARTMENT REPORTS
 

The Mayor and Council may consider and/or take action on the items listed below:

ORDER OF BUSINESS: MAYOR WILL REVIEW THE ORDER OF THE MEETING
 

INFORMATIONAL ITEMS
 

1.   Public Safety Providers Quarterly Reports
 

2.   Letter of Appreciation for Oro Valley Police Department
 

CALL TO AUDIENCE – At this time, any member of the public is allowed to address the Mayor and
Town Council on any issue not listed on today’s agenda. Pursuant to the Arizona Open Meeting
Law, individual Council Members may ask Town Staff to review the matter, ask that the matter be placed
on a future agenda, or respond to criticism made by speakers. However, the Mayor and Council may
not discuss or take legal action on matters raised during “Call to Audience.” In order to speak during
“Call to Audience” please specify what you wish to discuss when completing the blue speaker card.
 

PRESENTATIONS
 

1.   Presentation of recently completed Your Voice, Our Future phone survey results
 

CONSENT AGENDA 
(Consideration and/or possible action)
 

A.   Fiscal Year 2013/14 Financial Update through September 2013
 

B.   Greater Oro Valley Chamber of Commerce Quarterly Report: July 1, 2013 - September 30,

  



B.   Greater Oro Valley Chamber of Commerce Quarterly Report: July 1, 2013 - September 30,
2013

 

C.   Visit Tucson Quarterly Report: July 1, 2013 - September 30, 2013
 

REGULAR AGENDA
 

1.   PUBLIC HEARING: ORDINANCE NO. (O)13-21, APPROVING A REZONING REQUEST FOR
THE PROPERTY LOCATED AT THE NORTHEAST CORNER OF TANGERINE ROAD AND
LA CHOLLA BLVD KNOWN AS MERCADO MANDARINA FROM SINGLE FAMILY
RESIDENTIAL (R1-144) TO NEIGHBORHOOD COMMERCIAL (C-N) AND COMMERCIAL
(C-1)

 

2.   RESOLUTION NO. (R)13-66, PROVIDING NOTICE OF INTENT TO INCREASE WATER
RATES, FEES AND CHARGES FOR THE ORO VALLEY WATER UTILITY

 

3.   DISCUSSION AND POSSIBLE ACTION TO INITIATE AN ORDINANCE
LOWERING THE UTILITY TAX

 

4.   *RESOLUTION NO. (R)13-67, REPEALING AND REPLACING PERSONNEL POLICIES 2,
DEFINITIONS OF TERMS; 9, PROBATIONARY PERIODS; 10, ATTENDANCE AND
LEAVES; 11, DISCIPLINE; 16, NEPOTISM; 23, DRUG FREE WORKPLACE; 26, COMPUTER
USAGE; E-MAIL USE, RETENTION, & STORAGE; AND INTERNET POLICY; AND, 29,
CONFLICT OF INTEREST
(Item #4 removed from the agenda on 11/14/13 at 3:00 p.m.)

 

FUTURE AGENDA ITEMS  (The Council may bring forth general topics for future meeting agendas.
Council may not discuss, deliberate or take any action on the topics presented pursuant to ARS
38-431.02H)
 

CALL TO AUDIENCE – At this time, any member of the public is allowed to address the Mayor and
Town Council on any issue not listed on today’s agenda. Pursuant to the Arizona Open Meeting
Law, individual Council Members may ask Town Staff to review the matter, ask that the matter be placed
on a future agenda, or respond to criticism made by speakers. However, the Mayor and Council may
not discuss or take legal action on matters raised during “Call to Audience.” In order to speak during
“Call to Audience” please specify what you wish to discuss when completing the blue speaker card.
 

ADJOURNMENT
 

POSTED:  11/13/13 at 5:00 p.m. by mrs
AMENDED AGENDA POSTED:  11/14/13 at 5:00 p.m. by mrs

When possible, a packet of agenda materials as listed above is available for public inspection at least 24
hours prior to the Council meeting in the office of the Town Clerk between the hours of 8:00 a.m. –
5:00p.m.

The Town of Oro Valley complies with the Americans with Disabilities Act (ADA). If any person with a
disability needs any type of accommodation, please notify the Town Clerk’s Office at least five days prior
to the Council meeting at 229-4700.

 

INSTRUCTIONS TO SPEAKERS

  



INSTRUCTIONS TO SPEAKERS

Members of the public have the right to speak during any posted public hearing. However, those
items not listed as a public hearing are for consideration and action by the Town Council during
the course of their business meeting. Members of the public may be allowed to speak on these
topics at the discretion of the Chair.

If you wish to address the Town Council on any item(s) on this agenda, please complete a speaker card
located on the Agenda table at the back of the room and give it to the Town Clerk. Please indicate on
the speaker card which item number and topic you wish to speak on, or if you wish to speak
during “Call to Audience”, please specify what you wish to discuss when completing the blue
speaker card.

Please step forward to the podium when the Mayor announces the item(s) on the agenda which you are
interested in addressing.

1. For the record, please state your name and whether or not you are a Town resident.
2. Speak only on the issue currently being discussed by Council. Please organize your speech, you will
only be allowed to address the Council once regarding the topic being discussed.
3. Please limit your comments to 3 minutes.
4. During “Call to Audience” you may address the Council on any issue you wish.
5. Any member of the public speaking must speak in a courteous and respectful manner to those present.

Thank you for your cooperation.

  



Town Council Regular Session Item #   1.           
Meeting Date: 11/20/2013  

Requested by: Town Council Submitted By: Arinda Asper, Town Manager's Office
Department: Town Clerk's Office

Information
SUBJECT:
Public Safety Providers Quarterly Reports

RECOMMENDATION:
N/A

EXECUTIVE SUMMARY:
N/A

BACKGROUND OR DETAILED INFORMATION:
N/A

FISCAL IMPACT:
N/A

SUGGESTED MOTION:
N/A

Attachments
Public Safety Providers Quarterly Reports - OVPD
Public Safety Providers Quarterly Reports - Fire



2013 TOTAL JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Total Calls 12625 1533 1273 1454 1399 1417 1333 1427 1386 1403

Commercial Veh Enforcement 167 18 54 20 5 10 34 2 7 17

Residential Burglaries 47 5 6 8 5 4 2 4 5 8

Non-Residential Burglaries 22 3 5 3 4 0 2 1 2 2

All Burglary Attempts 12 5 0 0 0 0 4 1 1 1

Thefts 446 57 37 54 59 36 52 54 59 38

Vehicle Thefts 17 4 0 0 1 3 0 2 2 5

Recovered Stolen Vehicles 5 0 1 1 1 0 0 1 0 1

Attempted Vehicle Thefts 4 0 0 1 0 0 0 0 1 2

DUI 105 11 17 16 11 6 11 13 8 12

Liquor Laws 19 1 0 3 4 1 4 5 0 1

Drug Offenses 75 6 12 10 11 4 8 5 6 13

Homicides 2 0 1 0 1 0 0 0 0 0

Robbery 3 0 1 0 0 1 0 0 0 1

Assault 120 24 11 9 15 12 6 17 13 13

Total Arrests 1107 139 141 149 127 100 98 117 109 127

Assigned Cases 558 75 41 59 59 44 55 79 71 75

Alarms (Residential) 649 63 53 59 82 69 91 85 67 80

Alarms (Business) 342 27 22 34 30 50 41 48 50 40

K9 Searches 388 125 20 37 74 54 16 14 12 36

First Aid Calls 2000 270 214 236 197 225 223 206 193 236

Fatal Accidents** 0 0 0 0 0 0 0 0 0 0

Accidents** 367 34 46 36 55 60 33 22 44 37

Citations (Traffic)* 3548 487 479 425 392 386 497 452 430 **

Written Warnings/Repair Orders* 3822 486 474 504 383 403 468 519 585 **

Public Assists*** 767 87 97 84 109 79 33 45 134 99

Reserve Man Hours 179 27 27 35 18 36 0 0 27 9

Business Checks*** 5635 624 625 656 517 517 515 371 520 1290

Drug Task Force Arrest 47 11 5 1 9 7 7 1 0 6

CVAP Dark House Cks 8078 238 206 308 438 1018 1108 1630 1764 1368

CVAP Public Assists 504 40 45 47 38 71 75 76 54 58

CVAP Total Hours 10295 1220 1280 1222.5 1124 1204 1042 1094.5 1129.5 978.5
* Traffic data delayed 30 days due to data entry backlog; this now includes the category "Written Warnings/Repair Orders". Previous monthly totals updated.
** DUI Accidents are now included in Fatal Accident and Accident totals. Previous monthly totals have been updated. Number subject to fluctuate slightly due to reclassification.

***"Public Assists" numbers are now separated from CVAP Public Assist numbers. "Dark House Checks" re-categorized as "Business Checks" for officers only.

Based on further investigation, actual classifications may change resulting in small variances of case counts. Arrest totals are subject to increase monthly.

Arrest totals updated 10/11/13

ORO VALLEY POLICE DEPARTMENT POLICE ACTIVITY SUMMARY



Jan-Sep Jan-Sep Jan-Sep September September September

2011 2012 2013 2011 2012 2013

Total Calls 12634 12528 12625 1397 1349 1403

Commercial Veh Enforcement 222 236 167 37 15 17

Residential Burglaries 69 47 47 7 5 8

Non-Residential Burglaries 15 11 22 2 2 2

All Burglary Attempts 12 11 12 1 2 1

Thefts 447 410 446 54 46 38

Vehicle Thefts 22 24 17 0 0 5

Recovered Stolen Vehicles 5 8 5 1 0 1

Attempted Vehicle Thefts 3 4 4 0 0 2

DUI Arrests 143 161 105 22 21 12

Liquor Laws 44 21 19 3 1 1

Drug Offenses 127 106 75 11 10 13

Homicides 1 1 2 0 0 0

Robbery 5 1 3 0 0 1

Assault 114 94 120 12 12 13

Total Arrests 1547 1260 1107 178 144 127

Assigned Cases 600 528 558 50 63 75

Alarms (Residential) 619 596 649 63 71 80

Alarms (Business) 351 375 342 40 41 40

K9 Searches 220 469 388 35 53 36

First Aid Calls 1892 1986 2000 189 231 236

Fatal Accidents* 0 2 0 0 0 0

Accidents* 393 373 367 35 37 37

Citations (Traffic)** 3484 3415 ** 707 500 **

Written Warnings/Repair Orders** 1978 2549 ** 304 334 **

Public Assists*** 850 713 767 119 68 99

Reserve Man Hours 0 327 179 0 73 9

Business Checks*** 6104 6484 5635 636 501 1290

Drug Task Force Arrest 57 18 47 2 5 6

CVAP Dark House Cks 6898 8467 8078 874 1100 1368

CVAP Public Assists 496 748 504 61 62 58

CVAP Total Hours 10289.5 10935 10295 1096.5 1028.5 978.5

***"Business checks" are now a separate category from "Dark House Checks". Public Assist totals no longer include CVAP numbers.

*"Fatal Accidents" & "Accidents" categories now include DUI-related fatal accidents & accidents. Numbers subject to fluctuate slightly due to

reclassification.

**"Written Warnings/Repair Orders" category now replaces "Warnings" and "Repair Orders" categories. Previous year totals updated to reflect the

change. Traffic data delayed for data entry backlog.



ORO VALLEY POLICE DEPARTMENT
MONTHLY BREAKDOWN OF CITATIONS BY VIOLATION

Citations August 2013 TOTAL JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

TOWN CODE 175 17 28 15 8 24 27 37 19

SIZE, WEIGHT, LOAD 1 0 0 0 0 1 0 0 0

INSURANCE VIOLATION 730 106 98 96 86 62 104 96 82

REGISTRATION VIOLATION 352 52 49 41 44 37 42 51 36

DRIVERS LICENSE VIOLATION 236 29 38 27 31 29 24 28 30

DUI ARRESTS 93 11 17 16 11 6 11 13 8

RECKLESS/AGGRESSIVE DRIVING 6 1 1 1 0 0 1 0 2

SPEEDING 1501 199 169 171 134 178 257 196 197

LANE VIOLATIONS 107 18 15 12 22 10 12 8 10

RED LIGHT 79 11 14 7 12 12 7 11 5

STOP SIGN 25 3 1 1 1 1 7 4 7

FAILURE TO YIELD 47 9 10 3 5 6 6 4 4

SEATBELT VIOLATION 129 20 13 19 12 17 18 9 21

CHILD RESTRAINT 9 0 0 2 1 1 0 1 4

EQUIPMENT VIOLATIONS 47 9 9 5 10 1 3 7 3

PARKING 3 0 1 0 0 0 0 1 1

LITTERING 12 3 1 3 1 2 0 2 0

OTHER CITATIONS 171 16 43 21 22 23 5 21 20

Total Citations 3548 487 479 425 392 386 497 452 430

Based on further investigation and updating of information, actual classifications may change resulting in small variances in counts.
*DUIs are arrest counts, not citations counts

TITLE 28 VIOLATIONS

August Cites



# of calls % # of calls %

Dispatch Time < 1 minute 19 95% Dispatch Time < 2 minute 64 90%

> 1 minute 1 5% > 2 minute 7 10%

Travel Time < 4 minutes 15 75% Travel Time < 6 minutes 54 76%

> 4 minutes 5 25% > 6 minutes 17 24%

15 75% 59 83%

5 25% 12 17%

Total Calls Total Calls

# of calls % # of calls %

Dispatch Time < 5 minute 303 97% Dispatch Time < 10 minute 789 96%

> 5 minute 10 3% > 10 minute 34 4%

Travel Time <10 minutes 292 93% Travel Time < 20 minutes 813 99%

>10 minutes 21 7% > 20 minutes 10 1%

302 96% 811 99%

11 4% 12 1%

Total Calls Total Calls

Average Overall Response Time 7:45

Priority 2

823

Total Response Time

< 30 minutes

Average Overall Response Time 5:17

> 30 minutes

Total Response Time

Priority 4

< 8 minutes

Average Overall Response Time 4:11

Goal: Total Response <5 minutes 90% of the time

Average Overall Response Time 6:51

313

< 15 minutes

> 15 minutes

> 8 minutes

71

Goal: Total Response <8 minutes 90% of the time

Goal: Total Response <15 minutes 90% of the time Goal: Total Response <30 minutes 90% of the time

< 5 minutes

> 5 minutes

Priority 3

Total Response Time

20

ORO VALLEY POLICE DEPARTMENT
July 2013

Total Response Time

Priority 1



# of calls % # of calls %

Dispatch Time < 1 minute 22 92% Dispatch Time < 2 minute 73 100%

> 1 minute 2 8% > 2 minute 0 0%

Travel Time < 4 minutes 19 79% Travel Time < 6 minutes 66 90%

> 4 minutes 5 21% > 6 minutes 7 10%

20 83% 68 93%

4 17% 5 7%

Total Calls Total Calls

# of calls % # of calls %

Dispatch Time < 5 minute 290 97% Dispatch Time < 10 minute 747 95%

> 5 minute 8 3% > 10 minute 38 5%

Travel Time <10 minutes 275 92% Travel Time < 20 minutes 773 98%

>10 minutes 23 8% > 20 minutes 12 2%

288 97% 770 98%

10 3% 15 2%

Total Calls Total Calls

Average Overall Response Time 7:43

Priority 2

785

Total Response Time

< 30 minutes

Average Overall Response Time 4:03

> 30 minutes

Total Response Time

Priority 4

< 8 minutes

Average Overall Response Time 3:25

Goal: Total Response <5 minutes 90% of the time

Average Overall Response Time 6:59

298

< 15 minutes

> 15 minutes

> 8 minutes

73

Goal: Total Response <8 minutes 90% of the time

Goal: Total Response <15 minutes 90% of the time Goal: Total Response <30 minutes 90% of the time

< 5 minutes

> 5 minutes

Priority 3

Total Response Time

24

ORO VALLEY POLICE DEPARTMENT
August 2013

Total Response Time

Priority 1



# of calls % # of calls %

Dispatch Time < 1 minute 22 88% Dispatch Time < 2 minute 66 93%

> 1 minute 3 12% > 2 minute 5 7%

Travel Time < 4 minutes 19 76% Travel Time < 6 minutes 57 80%

> 4 minutes 6 24% > 6 minutes 14 20%

20 80% 62 87%

5 20% 9 13%

Total Calls Total Calls

# of calls % # of calls %

Dispatch Time < 5 minute 314 98% Dispatch Time < 10 minute 716 97%

> 5 minute 8 2% > 10 minute 22 3%

Travel Time <10 minutes 301 93% Travel Time < 20 minutes 724 98%

>10 minutes 21 7% > 20 minutes 14 2%

311 97% 730 99%

11 3% 8 1%

Total Calls Total Calls

ORO VALLEY POLICE DEPARTMENT
September 2013

Total Response Time

Priority 1

> 8 minutes

71

Goal: Total Response <8 minutes 90% of the time

Goal: Total Response <15 minutes 90% of the time Goal: Total Response <30 minutes 90% of the time

< 5 minutes

> 5 minutes

Priority 3

Total Response Time

25

Average Overall Response Time 3:44

Goal: Total Response <5 minutes 90% of the time

Average Overall Response Time 6:58

322

< 15 minutes

> 15 minutes

Average Overall Response Time 7:41

Priority 2

738

Total Response Time

< 30 minutes

Average Overall Response Time 5:04

> 30 minutes

Total Response Time

Priority 4

< 8 minutes



Golder Ranch Fire District - Oro Valley 
Call Summary 

First Quarter FY 2013-2014 (July - Sept 2013) 

Sun City Station 374 ,0 # of caUs % 
Dispatch to At Scene <5 :00 minutes ·EMS 206 77% 
Dispatch to At Scene <6:00 minutes ·FIRE 0 
Average Dispatch to At Scene Time 4:31 

Woodburne Station 375 # of caUs % 
Dispatch to At Scene <5:00 minutes ·EMS 300 66% 
Dispatch to At Scene <6:00 minutes ·FIRE 3 100% 
Average Dispatch to At Scene Time 4:50 

Lambert Station 376 # of caUs % 
Dispatch to At Scene <5:00 minutes ·EMS 199 74% 
Dispatch to At Scene <6:00 minutes ·FIRE 4 75% 
Average Dispatch to At Scene Time 4:40 

Oracle Rd. Station 377 # of caUs % 
Dispatch to At Scene <5:00 minutes ·EMS 218 69% 
Dispatch to At Scene <6:00 minutes ·FIRE 2 100% 
Average Dispatch to At Scene Time 4:45 

Average Total AU Oro Valley Stations # of caUs 0/0 

Dispatch to At Scene <5:00 minutes ·EMS 923 72% 
Dispatch to At Scene <6:00 minutes ·FIRE 9 89% 
Average Dispatch to At Scene Time 4:37 

Average Total All Oro Valley Stations _2nu Fire Unit # of caUs 0/0 

2nu Fire Unit Dispatch to At Scene <8:00 minutes ·FIRE 6 I 83% 
Average Dispatch to At Scene Time for 2"u Fire Unit 5:52 



Golder Ranch - Oro Valley Call Load Breakdown 

First Quarter FY 2013 - 2014 (July - Sept. 2013) 
Final Type Reference 

CALL TYPE Sun City Woodburne Lambert 

Brush / 1 2 
Building 

1/ Motor 
Fires - All Other 2 4 
Gas Leak 2 2 

1 1 
Trash / 1 

1 2 

Total Fire Calls 2 5 12 
I '.';.',",:';" ,'>; ",' I·',· :,<'~h\;':":, I ' 1.!:; .. i~·,~ ','-''-;i.' 1 r::"~'''';ift ,.' , 

1 
1"~~II" 

Assist -Other 24 32 32 
7 13 14 

Bee 1 1 
[ i 
Invalid Assist 38 19 13 
Snake 103 149 113 
nr~n"t 1 

Fire Now Out 1 1 

Total ~ Calls 174 217 
~, I ': ,,";<;;'<";"<\~,:,!;N''''''''; , <', ': " , ,,',' ~":-"'J".l',, ,,,~,, 

; (Fire , CO) 10 9 14 
Cancelled / Npn~ t ivp 11 7 12 

,/ Odor 5 

Total ''''''''L Calls 21 21 26 
I" "!,",,:~,;<,,.~,H·" "i"", ,:":, ".:\,:: Ii,.'''' .:d;,{; .,: 
Motor ' A~~irl .. nt 5 8 7 
Rescue (h igh, trench , water) 1 1 
All Other EMS Inrirl .. nk 200 291 192 

Total EMS Type Calls 206 300 199 
1 ,: .,> 
TOTAL ALL CALLS 403 543 409 

Oracle - TOTAL 

1 ~ 4 

'T': 
1 I 7 

4 
2 

1 "', 2 

1 i 4 

4 . 23 
;';:'l','''~,;'~'': ~f:.:,,';" I 

1 2 
',:::~ 

12 ,',<, 100 
2 ,< " 36 

" .J~, 2 
1t',) 

9 Z9 
91 456 
1 2 

2 
'~c 

116 I~' 679 
~j";~ " ~I" .,':,,'! 

42 
17 Iif'l 47 
2 :," 1 7 

'"'~; ';; 96 
,L",ri: I 

43 
2 

195 ,- 878 

218 923 
.. :, ' . ,"" -, I 

366 l 1721 



Date Call# 
7/5113 13457 
St.375 

Golder Ranch Fire District - Oro Valley 
Detailed Fire Response Report 

First Quarter FY 2013·2014 
(July - Sept. 2013) 

Type Disp. Time Unit Respond On-scene Total Resp. Time 
HOUSE 06: 17:50 LT375 06:20:02 06:24:27· 6:37* 

EN377 06:19:12 06:25:12· 7:22* 
Calling party see smoke coming from a house to the south of hers, but unknown to the exact location. 
After searching the area and meeting with the calling party, nothing was found. NEGATIVE 
INCIDENT. ·In the area of -exact address was unknown and will not count against re~onse times. 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
7/5/13 13488 HOUSE 10:37:34 LT375 10:39:41 10:42:50 5:16 
St.375 EN377 10:39:50 10:44:04 6:30 
Calling party reports smoke coming from a house across the street from theirs. Upon arrival, units found 
the "smoke" was heavy dust being produced from a construction crew cutting tile. NEGATIVE 
INCIDENT. ·NOTE - this incident was in the same area as the previous call and was most likely the 
same incident. 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
7110113 13827 HOUSE 00:22:31 LT375 00:24:50 12:31:35 9:04 
St.376 EN377 00:24:16 12:31:50 9:19 
Reported as a bathroom inside a residence that is charged with smoke. On scene units discovered a 
small trash can fire that is contained. NEGATIVE INCIDENT. 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
7/13113 14093 MOBILE 10:35:46 EN376 10:37:00 10:41:32 5:46 
St.376 
Initial calls in the neighborhood reporting of a mobile home with its roof on fire . Upon arrival, EN376 
reports a tree fire only with no extension -other units can cancel. WORKING INCIDENT. 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
7119/13 14534 HOUSE 19:30:13 EN377 19:30 :43 19:35:53 5:40 
St.376 EN376 19:31 :07 19:36:27 6:14 
Stove inside residence kitchen is producing sparks. EN377 has nothing showing, other responding units 
can shut down to code 2. Defective appliance only -no fire. NEGATIVE INCIDENT. 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
8/3113 15582 BRUSHE 10:49:03 EN377 10:49: 19 10:52:16 4:13 
St.377 
EC377 on-sited a column of smoke. Upon arrival, EC377 found a trash pile on fire next to a house and 
requested additional units to this location. EN377 on scene and able to contain the fire -other units to 
shut down to code 2. WORKING INCIDENT 



Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
8115113 16438 BUILD 18:53:13 EN377 18:54:09 18:55:03 1:50 
St.377 18:55:16 18:57:22 4:09 
Caller reports what appears as smoke coming from a building. EN377 was in the immediate area and 
reports nothing showing. Upon further investigation, EN377 and EC377 reported dissipated smoke from 
apartment complex from a BBQ. Cancel all other units - NEGATIVE INCIDENT 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
8/21113 16890 HOUSE 09:09: II EN376 09:09:22 09:12:28 3:17 
St.376 LD375 09:11:00 09:14:05 4:54 
Call came in as a vehicle on fire in the driveway threatening a home. Upon arrival, EN376 found a fully 
involved vehicle. Continue in the next arriving unit, cancel all others. VEHICLE FIRE 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
8/2811 3 17375 BUILD 21 :46:50 EN374 21 :48:09 21 :49:22 2:32 
St.375 EN377 21:48:52 21:51:10 4:20 
Reported as what appears to be smoke in the Cath lab at the hospital. After investigation, nothing was 
found. NEGATIVE INCIDENT. 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
9/24113 19442 HOUSE 15:16:50 LT375 15:17:55 15:22:21 5:31 
St.375 
Reported as fire in oven. LT375 arrived on scene to find no fire conditions and cancelled all other units. 
NEGATIVE INCIDENT. 



Golder Ranch Fire District - First Quarter FY 2013-2014 (July - Sept. 2013) - Oro Valley Report Summary 

All GRFD Oro Valley Stations Time #of Calls Adopted Standard % Actual % Description of Variance 
Dispatch to At Scene - FIRE I < 6:00 9 90% 89% 
Time to achieve Ado~ ted Standard of 90% 9:04 

Average Dispatch to At Scene Time 4:47 

Dispatch to At Scene - EMS < 5:00 923 90% 72% Incident far from station 
Time to achieve AdoF ted Standard of 90% 5:54 Search in parking lot area 

North of Moore and La Canada area 
CAD stystem is not currently automated to Comtec 

Average Dispatch to At Scene Time 4:37 

2nd Fire Unit Dispatch to At Scene < 8:00 6 90% 83% 
Time to achieve AdoF ted Standard of 90% 9:19 

I 
I 

I 
Average Dispatch to At Scene Time 5:52 I 



SWA - Oro Valley Transport Units Time #01 Calls Adopted Actual % Description of Variance 

Diso.tch to At Scene - ALS Transport Unit < 8:00 350 90% 94% Calls are in compliance 
Time to achieve Ado ted Standard of 90% Achieved 

Average Dispatch to At Scene Time 7:34 



Mountain Vista Fire District - Oro Valley 
Call Summary 

First Quarter FY 2013-2014 (July - Sept 2013) 

MVFD Station 610 # of calls 0/0 

Dispatch to At Scene <5:00 minutes -EMS 49 86% 
Dispatch to At Scene <6:00 minutes -FIRE 7 86% 
Average Dispatch to At Scene Time 4:12 

Average Total All Oro Valley Stations _2nu Fire Unit # of calls 0/0 

2na Fire Unit Dispatch to At Scene <8:00 minutes -FIRE 2 I 100% 
Average Dispatch to At Scene Time for 2no Fire Unit 3:22 

Other Miscellaneous Fire Calls - Oro Valley Stations # of calls % 
Dispatch to At Scene <6: 00 minutes -FIRE 0 I 0% 
Averae;e Dispatch to At Scene Time 0:00 



Mountain Vista Fire District - Oro Valley 
Detailed Fire Response Report 

First Quarter FY 2013·2014 (July· Sept 2013) 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
5/20/ 13 52461 STILL 12:42:05 E6 10 12:43 :53 12:46:1 9 4:14 

ALARM 
St.610 
E610 responded code-3 from QRTRS for a dumpster fire. On scene found small commercial dumpster 
with very little contents burning inside. Fire extinguished and units back in-service. 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
5/30113 56230 STILL 14:49:48 E6IO 14:51:07 14:53:37 3:49 

ALARM 
St.610 
E610 responded code-3 from QRTRS for gas line break. On scene met face to face with 
southwest gas supervisor. Above ground gas line was backed into and ruptured at elbow. 
Line is 1 inch. E610 deployed front jump line and stood by for repair team. Southwest gas 
repair team on scene and secured leak. E610 TNFA, ARTQ. 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
6/7/13 559249 STILL 11 :07:03 E6 10 11 :07:59 11:10:15 4:49 

ALARM 
St.610 
E 610 on-scene of a small utility trailer full y involved; E 610 pulled 1 3/4 jump line with full 
PPE and extinguished; negative exposures; material ignited confined to load in trailer 
only; trailer intact; overhaul with use of Hawkes foam; turned scene over to peso and 
owner of trailer; units wrapped up; nfa rtq 

Date Call # Type Disp. time Unit Respond On-scene Total Resp. Time 
6118113 63274 STILL 11 :07:03 E6 10 11 :07:59 11:10: 15 3:12 

ALARM 
St.610 
E 610 responded code three from the station for a vehicle fire, ula had to search parking 
lot OVPD waved us in for smoke coming from a car, e 610 pulled front jump line and 
popped the truck to find fire . e 610 extinguished fire, and removed all element from truck 
to removing the heat source. OVPD found owner e 610 spoke with owner about fire 
problem, e 610 wrapped up and returned. 
Whit Buick Park Avenue 



Mountain Vista Fire District - 1st Quarter FY 2013-2014 (July - Sept 2013) - Oro Valley Report Summary 

MVFD Time #of Calls Adopted Standard % Actual % Description of Variance 

Dispatch to At Scene - FIRE I < 6:00 7 90% 100% 
Time to achieve Adopted Standard of 90% N/A 

Average Dispatch to At Scene Time 3:53 

Dispatch to At Scene - EMS I < 5:00 53 90% 85% 
Time to achieve Adopted Standard of 90% 5:45 

Average Dispatch to At Scene Time 3:18 

2nd Fire Unit Dispatch to At Scene < 8:00 0 90% na 
Time to achieve Adopted Standard of 90% N/A 

Average Dispatch to At Scene Time 



SWA - Oro Valley Transport Units Time #of Calls Adopted Actual % Description of Variance 
Dispatch to At Scene - ALS Transport Unit < 8:00 45 90% 73% 
Time to achieve Adopted Standard of 90% 9:42 8 

Average Dispatch to At Scene Time 7:17 



Town Council Regular Session Item #   2.           
Meeting Date: 11/20/2013  

Submitted By: Catherine Hendrix, Police Department

Information
Subject
Letter of Appreciation for Oro Valley Police Department

Attachments
Certificate of Appreciation



PRESCOTT POLICE AND FIRE DEPARTMENTS 

CERTIFICATE OF ApPRECIATION 

THIS CERTIFICATE IS PRESENTED TO 

(9Jto Vattev c?otice !iJepaJttment 
-------------- ----------------

IN RECOGNITION OF YOUR COMMITMENT TO AND 
SUPPORT OF THE PRESCOTT PUBLIC SAFETY 

TEAMS AFTER THE LOSS OF THE GRANITE 
MOUNTAIN HOTSHOTS ON JUNE 30, 2013 

ERALD MONAHAN 
CHIEF OF POLICE 

f'i f. 
/JOn? J--/) . 

-------------
DAN FRAIJO 
FIRE CHIEF 



Town Council Regular Session Item #   1.           
Meeting Date: 11/20/2013  

Requested by: David Williams
Submitted By: Bayer Vella, Development Infrastructure Services
Department: Development Infrastructure Services

Information
SUBJECT:
Presentation of recently completed Your Voice, Our Future phone survey results

RECOMMENDATION:
This is for information only.

EXECUTIVE SUMMARY:
The Town contracted the Gordley Group and FMR Associates to design and implement a statistically
valid phone survey. The project team worked closely with a Communication Advisory Committee,
comprised of Town residents, to review all aspects of the phone survey. FMR interviewers pre-tested the
survey with Oro Valley residents and found it to be effective and user friendly. Please see the attached
report for a comprehensive review of survey results.

BACKGROUND OR DETAILED INFORMATION:
This presentation is intended to provide an overview of Your Voice, Our Future project phone survey
results. A comprehensive summary of findings is attached. As specified in the Town Council approved
Public Participation Plan, the community survey methods anticipated are phone, NW Explorer insert,
event handouts, and social media. A statistical valid phone survey was commissioned by the Town in
order to identify community values, priorities and aspirations for the future. This information will be used
to help shape a community vision and guiding principles that will serve as a foundation in drafting specific
goals and policies.

Oro Valley's demographics have changed considerably since the last General Plan update in 2005 and
the results of this survey represent both new and prevailing trends in community values and perceptions.
The attached report includes a comparison of recent results with relevant findings of a General Plan
update survey completed in 2002.

FISCAL IMPACT:
N/A

SUGGESTED MOTION:
N/A

Attachments
Your Voice, Our Future Project Phone Survey Results
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 This Community Survey, conducted for the Town of Oro Valley, 
was designed to measure community attitudes and opinions 
related to the Town’s future among its residents.  The survey will 
determine baseline attitudes with respect to the development of 
the Town of Oro Valley’s General Plan update; with a follow-up 
survey planned to be conducted prior to voter consideration of 
the General Plan. 
 
Where possible and relevant, results of this study are compared 
to a General Plan-related survey conducted in March 2002 by 
WestGroup Research of Phoenix, Arizona. 
 
Areas of Investigation – The following areas of investigation 
were considered the central points for this Community Survey: 
 
1. Community vision, values and priorities –  

•••• What is liked best and least about Oro Valley? 

•••• What areas of focus should be emphasized? 

•••• What are the biggest challenges? 

•••• How is a “family-friendly community” defined? 
 
2. Public safety –  

•••• Most important elements? 
 
3. Transportation –  

•••• How are transportation-related issues prioritized?  
 
4. Parks & recreation –  

•••• How are recreational amenities and services 
prioritized? 

 
5. Revenue-raising preferences –  

•••• What are the preferred methods of raising funds for 
generating additional revenue? 

 
6. Land development –  

•••• What are the priorities and areas of emphasis? 
   
7. Economic development –  

•••• What are the priorities and areas of emphasis 
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8. Communication –  

•••• What are the preferred ways to get news about the 
Town of Oro Valley? 

 

Methodology 
Overview 
 
 

 To accomplish the goals of this study, a random sampling of 
adult (18 or older) Town of Oro Valley residents was interviewed 
by telephone during September 2013. The specific procedures 
used to select the sample are explained in detail in the 
Appendix of this report. 
 

Respondent 
Characteristics 

 The following tables (I-1 to I-5) reflect the characteristics of the 
final completed sample of 306 adult Oro Valley residents. 
 

In line with the screening quotas (set using 2010 Census data for 
the Town of Oro Valley), the final sample includes a mix of 46% 
men and 54% women (Table I-1).  The median age is 58.5 years 
(Table I-2).  The sample in 2002 was comprised of a 50/50 mix 
of men and women, with a median age of 59.4 years. 
 

The 2013 sample includes a mix of newer (for less than five 
years) (26%) and long-term (10+ year) (44%) Oro Valley 
residents (Table I-3).  The median length of residency is 9.0 
years (compared to 6.2 years in 2002). 
 

Fully 96% in the current survey are full-time Oro Valley residents 
(for 6+ months in a year), with the balance (4%) part-year 
residents (Table I-4).  In 2002, there were a few more part-year 
residents (8%).  A portion of this difference may be attributed to 
the time of year in which the 2013 survey was conducted 
(September versus March for the 2002 project). 
 

Significantly, the percentage of residents who work in Oro Valley 
has nearly doubled (Table I-5) – from 11% in 2002 to 21% 
presently.  The youngest denizens (18 to 34) and 6-to-10 year 
residents are more likely to work in Oro Valley. 
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Table I-1 Gender of Respondents 

 

 2002 2013 

Men 50% 46% 

Women 50% 54% 

 N=403 N=306 

 

Table I-2 Age of Respondents 

 
 2002 2013 

18 to 44 24% 25% 

18 to 24 –  5% 

25 to 34 –  8% 

35 to 44 –  12% 

45 to 64 34% 40% 

45 to 54 –  18% 

55 to 64 –  22% 

65+ 39% 36% 

 N=403 N=306 

 

Table I-3 Length of Residence in Oro Valley 

 
 2002 2013 

Less than 3 years 22% 13% 

3-5 years 19% 13% 

6-10 years 37% 30% 

More than 10 years 21% 44% 

 N=403 N=306 

 

Table I-4 Part-Time/Full-Time Resident 

 
 2002 2013 

More than 6 months/year 88% 96% 

Less than 6 months/year 8% 4% 

Don’t know/No answer 4% – 

 N=403 N=306 

 

Table I-5 Work in Oro Valley 

 
 2002 2013 

Yes 11% 21% 

No 86% 78% 

Don’t know/No answer 3% 1% 

 N=403 N=306 
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TOWN OF ORO VALLEY 
YOUR VOICE, OUR FUTURE PROJECT PHONE SURVEY 

September 2013 
 

Executive Summary 
 
A 306-person, randomly selected and statistically projectable telephone survey of adult 
(18 or older) Oro Valley residents was conducted in September 2013.  The survey was 
designed to determine resident attitudes with respect to the Town’s future and assist 
Town staff in the development of the General Plan update.  Where possible, results of 
this study are compared to a General Plan-related survey conducted in March 2002 by 
WestGroup.  At 95% confidence, the statistical error limits are +/- 5.7% 
 
The display below summarizes the demographic composition of the 2013 survey, 
including a comparison to the 2002 sample, as well as U.S. Census population 
estimates. 
 
Display 1 Sample Composition: 2002 Versus 2013 
 

 2002 2013 

2010 
U.S. 

Census 

Men/Women 50%/50% 46%/54% 47%/53% 

Median age 59.4 years 58.5 years 55.5 years 

Median length of residence in Oro Valley 6.2 years 9.0 years  

Full-time/Part-time residents 88%/8% 96%/4%  

Work in Oro Valley 11% 21%  

 
1.0 Community Vision, Values and Priorities 
 
What do residents value most about living in Oro Valley? 
 

Residents feel Oro Valley is a safe community, with a low crime rate (nearly 
doubling from 16% in 2002 to 28% now).  There has also been a major jump in the 
perception of “feeling of community” (from just 6% to 16% now), as well as a 
significant increase in the description of the town a “quiet, delightful, laid back, 
peaceful” place (up from 10% to 15%). 
 

What do residents value least about living in Oro Valley?   
 

Issues related to distance or lack of services (from 13% to 19% now) – including 
references to “the long ride to get in to Tucson,” “distance to the airport,” “distance 
from the Interstate,” “a lack of services,” “no central location to meet people.” 
Importantly, less residents complain about traffic (from 20% to 6% now) and/or 
rapid growth (from 18% to 7% now). 
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Speed of Growth --Significantly fewer residents now think that Oro Valley is growing 
“too much” (from 47% to 28%).  Many more think the town is growing “about right” (from 
46% to 63%). 
 
Which areas require additional focus for Oro Valley to become a more complete 
or livable community? 
 
The most frequently mentioned are: employment opportunities (42%), shopping 
opportunities (20%), festivals/events (19%), parks (18%) and education choices 
(16%).  
 
What are the biggest challenges facing Oro Valley in the next ten years?  
Residents are most apt to list: reducing traffic congestion on Oracle Road (34%), 
managing land development (29%), maintaining a low crime rate (21%), managing 
town growth (19%), increasing economic opportunities (18%), maintaining public 
streets (18%) and maintaining water availability (17%). 
 
How do residents envision Oro Valley being described in the future?  A majority 
consider it “very important” that Oro Valley be known asM a low-crime community 
(72%); for its quality schools (64%); for its physical beauty, such as desert or 
mountain views (60%); and as a family-friendly community (55%). 
 
How do residents describe a “family-friendly community”?  Most often as a “low 
crime” or “safe” community (38%); having “plenty of parks,” “public swimming 
pools” (32%); and providing “good schools with good funding” (19%). 
 
2.0 Public Safety  
 
Importance of Public Safety Elements to Oro Valley Residents – The elements 
considered “very important” are: school safety (65% “very important”); high visibility 
police force with quick response times and one-on-one interactions with residents 
(55% “very important”); crime prevention programs such as Neighborhood Watch and 
Dispose-a-Med (44% “very important”). 
 
3.0 Transportation 
 
The highest priority issues facing Oro Valley and how to fund them were:  development 
of alternative routes to Oracle Road (29% highest priority – with the preferred way to 
raise revenues being user fees based on consumption [33%] and/or issuing municipal 
bonds [32%]); improving street maintenance (28% highest priority; funded by 
increased commercial development [38%], user fees based on consumption [24%], or 
issuing municipal bonds [23%]); building more sidewalks and bike lanes (24% 
highest – funded by increased commercial development [33%] or issuing municipal 
bonds [32%]); increasing public transportation (18% highest – funded by user fees 
[38%] or increased commercial development [29%]). 
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4.0 Parks & Recreation 
 
A summary of the “most desired” additional recreation amenities or services in terms of 
highest priority (and how to pay for them) are:  soccer/multi-use fields (16% highest 
priority; funded by issuing municipal bonds [50%]); baseball/softball fields (15% 
highest; funded by issuing municipal bonds [53%]); dog park (15% highest; funded by 
increased commercial development [37%] or user fees like a park use permit [33%]); 
skate park (13% highest; funded by increased commercial development [38%]); 
children’s play equipment (12% highest; funded by issuing municipal bonds [36%]). 
 
5.0 Land Development 
 
One-half of residents “strongly agree” that Oro Valley should promote energy-
efficient building construction, green building and renewable energy. Should Oro 
Valley emphasize commercial growth rather residential growth?  Overall, more 
residents agree (40%) than disagree (27%).  One-half (46%) agree that as Oro Valley 
grows, it should consider increasing water rates to promote greater conservation.  
Only one-third disagree.   More agree (41%) than disagree (32%) that Oro Valley should 
grow by adding new areas to the Town limits.  Nearly twice as many disagree (45%) 
as agree (25%) that Oro Valley should provide more housing options for residents 
including single-family homes, apartments, condominiums and townhomes. 
 
6.0 Economic Development 
 
Employment Opportunity Priority Ratings and Comparisons – A majority say that 
Oro Valley should place at least some priority on developing three areas of opportunity: 
 

•••• Medical/health care (74% priority – 41% say “high priority” from 47% in 2002.) 

•••• Research/Technical parks (64% priority – 38% say a “high priority,” up from 29%) 

•••• Educational institutions (64% priority – 33% say a “high priority.”) 
 
Highest Priority Rankings – When asked to select the highest priority jobs for Oro 
Valley to develop, the “top three” include: Medical/Health care (37%); 
Research/Technical parks (22%); and Educational institutions (14%). In 2002, 
Medical/Health care and Research were the top two areas, followed by hotels/resorts. 
 
7.0 Communication 
 
When asked how they receive or prefer to learn important news about the Town of Oro 
Valley, the most mentioned media include: Northwest Explorer (43%); NW edition of 
the Arizona Daily (Sunday) Star (22%); Town of Oro Valley website (16%);  and 
Television news (13%). 
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DETAILS OF THE FINDINGS 
 

Community Vision, Values and Priorities 
 
Elements Enjoyed Most About Living in Oro Valley – When asked to describe what 
they “most value about living in Oro Valley,” residents most often say it relates to the 
following community attributes: 
 

• Safety (nearly doubling from 16% in 2002 to 28% now), including references to “the 
overall security of the community,” Oro Valley being a “safe environment” or having 
“a low crime rate.”  Significantly, this perception of safety is similar regardless of 
gender or age – and highest among newer Oro Valley residents. 

 

• Scenery and beauty (down somewhat from 25% to 20%).  Residents appreciate the 
“beautiful views,” with specific mentions of the “mountain views,” “flora and fauna,” 
“desert space” and “wildlife.”  Residents 35 to 44 are especially apt to appreciate 
Oro Valley’s physical beauty. 

 

• Community/Upscale community (up from just 6% in 2002 to 16% now).  Residents 
value the “community spirit,” “feeling of community” or “the sense of community” in 
Oro Valley – along with others who describe it as being “an upscale community.”  
These tend to be men and the youngest residents (18 to 34 year-olds), with fewer 
differences based on length of residency.) 

 

• Quiet, delightful, laid back, peaceful (up from 10% to 15%).  Men and 18 to 34 
year-old residents are especially apt to appreciate that Oro Valley is “quiet” and has 
a “laid-back lifestyle.” 

 

• Rural setting (from 18% to 12%) – while more residents appreciate the “wide-open” 
spaces in Oro Valley (from 6% to 8%), there are fewer specific references to it 
having a “small town rural feeling” (from 7% to 2%).  Still, others specifically 
reference describe Oro Valley as “uncrowded” and/or “non-city living.” 

 
In lesser numbers, there are positive mentions of the “friendly neighbors” (8%, up from 
6% in 2002), “the climate” (unchanged at 6%), general “cleanliness” of the community 
(unchanged at 6%), its “location” (6%, up slightly from 5%) and/or quality of the schools 
(5%, up from 3%).  More generally, other residents say that Oro Valley is “a nice place” 
to live (5%) – with a high “quality of life” (4%). 
 
Refer to Table 1 – as well as pages V1 to V8 in the Verbatims section of the Appendix – 
for a listing of reasons why residents enjoy living in Oro Valley. 
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Table 1-1 Elements Enjoyed Most About Living in Oro Valley  
(Top 11 Mentions) 

 

6%

6%

5%

5%

4%

3%

6%

8%

12%

15%

16%

20%

28%

5%

6%

6%

6%

18%

10%

6%

25%

16%

0% 20% 40%

Safety/Safe living/Crime-

free

NET Scenery/Beautiful/

Mountains

Community/Upscale

community

Peaceful/Quiet/Laid back

NET Rural setting

Friendly/Supportive people

Climate/Weather/

Monsoons

Clean/Cleanliness

Location

Nice place to live

Schools/Quality of schools

2013 (N=306) 2002 (N=403)
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Table 1-2 Elements Enjoyed Most About Living in Oro Valley  
(See Verbatims in the Appendix V1-V8) 

 

 2002 2013 

Safety/Safe living/Crime-free 16% 28% 

NET Scenery/Beautiful/Mountains 25% 20% 

     Beautiful/Mountains/Wildlife/Nature 15% 19% 

     Landscape 10% 1% 

Community/Upscale community 6% 16% 

Peaceful/Quiet/Laid back 10% 15% 

NET Rural setting 18% 12% 

     Wide-open spaces/Nice area 6% 8% 

     Small town feeling 7% 2% 

     Not congested/Not city living – 2% 

Friendly/Supportive people 6% 8% 

Climate/Weather/Monsoons 6% 6% 

Clean/Cleanliness 6% 6% 

Location 5% 6% 

Nice place to live 4% 5% 

Schools/Quality of schools 3% 5% 

Lifestyle/quality of life 1% 4% 

Parks/Recreation 1% 4% 

Access to shopping/dining – 4% 

Good roads/Roads maintained – 3% 

Convenience 4% 3% 

Police Department 6% 2% 

Hiking/Walking/Biking paths 1% 2% 

Budget/Cost of living – 2% 

Atmosphere/Environment – 2% 

Family-oriented – 2% 

Public art – 2% 

Good government/Well-managed town 1% 2% 

Good reputation – 1% 

Availability of service – 1% 

Ease of getting around 1% 1% 

Family lives here – 1% 

Sun City-type living/Retirement/Senior 
community – 1% 

Other 7% 5% 

Don’t know/Not sure/Nothing 5% 3% 

 N=403 N=306 

 

Question: Please complete the following sentence in three or four words: The things I most 
value about living in Oro Valley are...   



 

 Town of Oro Valley, September 2013 4 

Elements Enjoyed Least About Living in Oro Valley – Up from one of four in 2002, three of 
ten in the current study indicate there is “nothing” they dislike about living in Oro Valley.  These 
tend to be the oldest residents (65+) and those who have lived in Oro Valley for 6-10 years. 
 
Relative to 2002, significantly fewer residents complain about traffic (“traffic getting heavy,” 
“stop lights”) (from 20% to 6%) and/or rapid growth (“getting too congested,” “too built up in the 
area too fast,” “there are too many apartments” or “commercial development”) (from 18% to 
7%). 
 
Among the rest, and compared to the 2002 survey, more are concerned with issues related to 
distance and lack of services (from 13% to 19%).  Representative comments include: “long 
ride to get in to Tucson,” “distance to the airport,” “distance from the Interstate,” “a lack of 
services, stores and amenities,” “a lack of restaurants,” “doesn’t have a real downtown,” “there’s 
no central location to meet people,” “lack of businesses” and/or “everything closes very early.” 
 
In lesser numbers, other residents mention the police (“too many police,” “how the police 
overreact”) (6%, up from 4% in 2002), weather (“the heat”) (5%, up from 2%), taxes (“sales tax 
is high,” “I least value the taxes”) (5%, up from 1%) and the dust from construction (4%). 
 
Turn to pages V9 to V14 in the Appendix for a listing of reasons of what residents least value 
about living in Oro Valley. 
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Table 2-1 Elements Enjoyed Least About Living in Oro Valley  
(Top 9 Mentions) 

 

3%

3%

19%

7%

6%

6%

5%

5%

4%

13%

18%

20%

4%

2%

1%

0%

2%

1%

0% 20% 40%

NET Distance/Lack of

Services

NET Concern over Rapid

Growth

Traffic/Stop lights

Too many police/Police

harassment/Overreacting

Desert heat/Same

weather year-round

High taxes/Budget issues

Dust from construction

City council/Mayor/

Government

Political problems/Politics

2013 (N=306) 2002 (N=403)
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Table 2-2 Elements Enjoyed Least About Living in Oro Valley  
(See Verbatims in the Appendix V9-V14) 

 

 2002 2013 

NET Distance/Lack of Services 13% 19% 

     Too far out/Distance to places 7% 5% 

     Lack of services/Stores/Amenities/Commerce 2% 3% 

     Not enough restaurants 2% 3% 

     No downtown/Central location/Lack of entertainment 2% 2% 

     Not enough businesses – 2% 

     Distance to Tucson – 1% 

     Remoteness – 1% 

     Distance from interstate – 1% 

     Things close too early – 1% 

NET Concern over Rapid Growth 18% 7% 

     Getting congested/Crowded 12% 5% 

     Too many apartments – 1% 

     Commercial growth 6% 1% 

Traffic/Stop lights 20% 6% 

Too many police/Police harassment/Overreacting 4% 6% 

Desert heat/Same weather year-round 2% 5% 

High sales taxes/Budget issues 1% 5% 

Dust from construction – 4% 

City council/Mayor/Government 2% 3% 

Political problems/Politics 1% 3% 

Too restricted/Regulated – 2% 

Lack of youth activities – 2% 

Snobbish neighbors/Snobbishness – 2% 

Poor road conditions – 2% 

Not business-friendly/Hard for new business establishment – 2% 

HOA – 1% 

Safety/Crime – 1% 

Schools/Not enough school support – 1% 

Expensive/High priced – 1% 

Family not here/Kids too far away – 1% 

Conservatives – 1% 

Snowbirds/People from other countries – 1% 

Yard size – 1% 

No senior center – 1% 

Hunting/Fishing – 1% 

Slow getting things done/Completed – 1% 

Lack of diversity – 1% 

Other 9% 7% 

Nothing/None/No opinion/No complaints 24% 30% 

 N=403 N=306 

 

Question: Again, please complete the following sentence in three or four words: The things 
I least value about living in Oro Valley are...   
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Perceived Speed of Oro Valley’s Growth – Compared to 2002, significantly fewer 
residents think that Oro Valley is growing “too much” (from 47% to 28%).  Instead, many 
more perceive that the town is growing “about right” (from 46% to 63%).  As found in 
2002, few residents consider there to be “too little growth” (5%).  The perception of 
“about right” growth is generally consistent regardless of length of residency, and 
highest among women and 18 to 34 year-olds.  Meanwhile, men, 35 to 64 year-olds and 
10+ year residents are somewhat more apt to think the town is growing “too much” 
(although the largest share of each sub-group perceive growth to be “about right”). 

 

Table 3 Perceived Speed of Oro Valley’s Growth 

 

Question: In terms of Oro Valley’s growth, do you think the town is growing...   

 

2013

About 

right

63%

Too 

little

5%

Don't 

know

4%

Too 

much

28%

2002

About 

right

46%Too 

little

2%

Too 

much

47%

Don't 

know

5%
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Items That Require Additional Focus for Oro Valley to Become a More Complete 
or Livable Community – As it becomes more self-sufficient, the following are the top 
areas of additional focus for Oro Valley to become a more complete or livable 
community: 
 

• Employment opportunities (42%) (This area of focus is especially important 
among men, 35 to 44 year-olds and newer Oro Valley residents – with no difference 
based on current location of employment [Oro Valley or elsewhere].) 

 

• Shopping opportunities (20%) (Higher priority to women [25% versus 14% of men] 
and 35 to 44 year-olds.) 

 

• Festivals or cultural events (19%) (Few differences with respect to length of 
residency and among those 18 to 64.  Of increased importance to women [22%] as 
compared to men [15%].) 

 

• Parks (18%) (Important to both men and women, and highest among 18 to 34 or 45 
to 54 year-old residents.) 

 

• Education choices (16%) (Women and 18 to 34 year-olds place a higher degree of 
focus on this area of emphasis.) 

 
Fewer residents indicate that housing choices (6%) or restaurant/dining choices 
(3%) require additional focus for Oro Valley to become a more complete or livable 
community. 
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Table 4 Items That Require Additional Focus for Oro Valley 
to Become a More Complete or Livable Community 

 

Question: Oro Valley is becoming a more self-sufficient community with increased 
opportunities to live, work, shop, learn and recreate.  In your opinion, which of the 
following require additional focus for Oro Valley to become a more complete or 
livable community? 

 

2%

8%

8%

3%

6%

16%

18%

19%

20%

42%
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Employment opportunities
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Housing choices

Restaurant/Dining choices

Business opportunities

Other

Don't know/Not sure

2013 (N=306)
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Biggest Challenge Facing Oro Valley in the Next Ten Years – According to 
residents, the two “biggest challenges facing Oro Valley in the next ten years” include: 
 

• Reducing traffic congestion on Oracle Road (34%) (This issue is identified 
regardless of gender, age or length of residency – and most often by residents who 
work in Oro Valley or perceive that it is growing “too much.”) 

 

• Managing land development (29%) (Land development is considered to be a 
greater challenge for Oro Valley among women and residents who perceive “too 
much” growth.) 

 
Other residents identify these “big challenges” for Oro Valley in the next ten years: 
maintaining a low crime rate (21%), managing Town growth (19%), providing 
economic opportunities (18%), maintaining public streets (18%), maintaining 
water availability (17%) and protecting the environment (15%).  Women and older 
residents (55+) are more likely to consider maintaining a low crime rate to be a big 
challenge. 
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Table 5 Biggest Challenges Facing Oro Valley 
In the Next Ten Years 

 

Question: In your opinion, which of the following represent the biggest challenges facing 
Oro Valley in the next ten years?   

15%

9%

7%

4%

2%

17%

18%

18%

19%
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Importance of Various Qualities That Might Describe Oro Valley’s Future – In the 
future, a majority of residents say it is “very important” (a “5” on a “1-to-5” scale) to them 
that Oro Valley be known: 
 

• As a low-crime community (72% “very important,” 90% important to some degree 
[4.5 average score on the “1-to-5” scale].  Women and 55 to 64 year-olds indicate 
the highest importance.) 

 

• For its physical beauty, such as desert or mountain views (60% “very 
important,” 86% important to some degree [4.4 average score].  More highly 
important to women, 35 to 44 year-olds, 6-to-10 year residents and those who think 
that Oro Valley is growing “too much.”) 

 

• As a family-friendly community (55% “very important,” 84% important to some 
degree [4.3 average score].  Of increased strong importance to women, 18 to 34 
year-olds, residents for ten or fewer years and those who work in Oro Valley.) 

 

• For its quality schools (64% “very important,” 82% important to some degree [4.4 
average score].  Once again, women are especially apt to consider this descriptor as 
“very important” – as do 18 to 34 year-olds and residents for ten or fewer years.) 

 
While still important to some degree, it is less highly important that Oro Valley be known 
as: an outdoor and recreational community (71% important/39% “very important,” 
4.0 average score); a center for health and medical research (68% important/37% 
“very important,” 3.9 average score); or a good place to open a business (63% 
important/33% “very important,” 3.7 average score). 
 
Less than one-half of residents think it is important for Oro Valley to be known for its 
arts and culture (48% important/22% “very important,” 3.5 average score). 
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Table 6-1 Importance of Various Qualities That  
Might Describe Oro Valley’s Future 

 

22%

33%

37%

39%

64%

55%

60%

72%

26%

30%

31%

32%

18%

29%

26%

18%
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Low-crime community

Physical beauty
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Table 6-2 Importance of Various Qualities that  
Might Describe Oro Valley’s Future 

 

(N=306) 

Very 
Important 

(5) 

Somewhat 
Important 

(4) 

Neither 
Important 

Nor 
Unimportant 

(3) 

Not Very 
Important 

(2) 

Not At All 
Important 

(1) 

Average 
Score on 
1-5 Scale 

As a low-crime community 72% 18% 6% 2% 3% 4.5 

For its quality schools 64% 18% 12% 4% 2% 4.4 

For its physical beauty, such as desert or 
mountain views 60% 26% 11% 1% 1% 4.4 

As a family-friendly community 55% 29% 11% 2% 2% 4.3 

As an outdoor and recreational community 39% 32% 23% 3% 4% 4.0 

As a center for health and medical research 37% 31% 21% 8% 4% 3.9 

As a good place to open a business 33% 30% 21% 9% 7% 3.7 

For its arts and culture 22% 26% 38% 6% 8% 3.5 

 
Question: I am now going to read you some qualities that might be used to describe Oro 

Valley in the future.  Rate the importance of each on a “1-to-5” scale, where a “5” 
is “very important” and “1” is “not at all important.”  You can give me any number 
between “1” and “5.” In the future, how important is it to you that Oro Valley be 
known... 
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Description of a “Family-Friendly Community” – Among residents who think it is 
important for Oro Valley to be characterized in the future as a “family-friendly 
community” (84% of the total sample), the description of what this means is quite clear: 
 

• A “low crime” or “safe” community (38%).  These tend to be men, 18 to 34 year-
olds and 6-to-10 year Oro Valley residents. 

 

• “Plenty of recreational parks,” “parks & recreation,” “public swimming pools” 
(32%).  Identified by both men and women, particularly those 45 to 54.  Relatedly, 
7% mention “activities and services for children.” 

 

• “Good schools with good funding” (19%).  Again, male and female residents are 
equally apt to think this helps describe the qualities of a “family-friendly community.” 

 
In lesser numbers, some add that a “family-friendly community” includes family-
centered activities (“a community that has many events for families to participate in 
together”) (9%) and/or “activities for people of all ages in multiple locations” (5%). 
 
For a verbatim listings of a “family-friendly community,” refer to pages V15 to V21 in the 
Appendix. 
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Table 6a Description of a “Family-Friendly Community”  
(Among Those Who Indicate “Family- 

Friendly Community” Is Important) 
(See Verbatims in the Appendix V15-V21) 

 

Question: In a few words, how would you describe a “family-friendly community”? 
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Public Safety 
 
Importance of Various Public Safety Elements – A majority of residents indicate that 
the following are “very important” (a “5” on the “1-to-5” rating scale) with respect to 
public safety: 
 

•••• School safety (65% “very important,” 85% important to some degree [4.5 average 
score on the “1-to-5” scale].  Highly important regardless of sub-group, including fully 
85% of 18 to 34 year-olds.) 

 

•••• A high visibility police force with quick response times and one-on-one 
interactions with residents (55% “very important,” 78% important to some degree 
[4.2 average score on the “1-to-5” scale].  Women, those 55+ and 6-to-10 year 
residents are especially apt to consider a high visibility police force “very important.”) 

 
Two-thirds of residents think that crime prevention programs such as Neighborhood 
Watch and Dispose-a-Med are important to some degree, including 44% who indicate 
a high degree of importance (4.0 average score).  Crime prevention programs are of 
increased importance to older residents (55+) and those who have lived in Oro Valley 
for 6-10 years. 
 
A slight majority (51%) consider disaster planning and homeland security 
preparedness important to some extent.  While one of four attach a high degree of 
importance (more often women and 18 to 34 year-olds), 17% say such planning is not 
important (3.5 average score). 
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Table 7-1 Importance of Various Public Safety Elements 

 

Table 7-2 Importance of Various Public Safety Elements 
 

(N=306) 

Very 
Important 

(5) 

Somewhat 
Important 

(4) 

Neither 
Important 

Nor 
Unimportant 

(3) 

Not Very 
Important 

(2) 

Not At All 
Important 

(1) 

Average 
Score on 
1-5 Scale 

School safety 65% 20% 13% 0% 2% 4.5 

A high visibility police force with quick 
response times and one-on-one interactions 
with residents 55% 23% 15% 4% 3% 4.2 

Crime prevention programs such as 
Neighborhood Watch and Dispose-a-Med 44% 24% 24% 2% 6% 4.0 

Disaster planning and homeland security 
preparedness 24% 27% 32% 11% 6% 3.5 

 
Question: I am now going to read you some items related to public safety in Oro Valley.  

Rate each on a “1-to-5” scale, where “5” means the item is “very important” for 
the Town to provide its residents and “1” means “not at all important.”  You can 
give me any number between “1” and “5.”   

24%

44%

55%

65%

27%

24%

23%

20%

0% 20% 40% 60% 80% 100%

School safety

High visibility police force

Crime prevention programs

Disaster planning/

Homeland Security

preparedness

Very Important (5) Somewhat Important (4)

85% 

78% 

68% 
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Transportation 
 
Priority of Various Actions to Address Transportation-Related Issues – In terms of 
transportation, most residents think that Oro Valley should place at least some degree 
of priority on the following: 
 

•••• Improving street maintenance (60% priority [25% high priority] versus 10% not a 
priority, 3.7 average score.  These findings are generally consistent regardless of 
sub-group [somewhat lower only among 35 to 44 year-olds].) 

 

•••• Building more sidewalks and bike lanes (56% priority [31% high priority] versus 
17% not a priority, 3.6 average score.  Of increased priority to 18 to 34 or 45 to 54 
year-olds, citizens who work in Oro Valley and residents for ten years or less.) 

 
Less than one-half overall place increased priority on these two transportation-related 
issues: 
 

•••• Increasing public transportation (48% priority [24% high priority] versus 19% not a 
priority, 3.4 average score.  Women, 55 to 64 year-olds and newer Oro Valley 
residents [for less than five years] indicate a higher degree of priority.) 

 

•••• Developing alternative routes to Oracle Road (43% priority [21% high priority] 
versus 22% not a priority, 3.3 average score.  More of a priority to residents 55 or 
older.) 
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Table 8-1 Priority of Various Actions to Address  
Transportation-Related Issues 

 

Table 8-2 Priority of Various Actions to Address  
Transportation-Related Issues 

 

(N=306) 

High 
Priority 

(5) 

Moderately- 
High 

Priority 
(4) 

Moderate 
Priority 

(3) 

Minimal 
Priority 

(2) 

Not A 
Priority 

(1) 

Average 
Score on 
1-5 Scale 

Improving street maintenance. 25% 35% 31% 4% 6% 3.7 

Building more sidewalks and bike lanes. 31% 25% 28% 9% 8% 3.6 

Increasing public transportation. 24% 24% 33% 10% 9% 3.4 

Developing alternative routes to Oracle Road 21% 22% 36% 6% 16% 3.3 

 

Question: Next I am going to read you a list of statements regarding actions the Town of 
Oro Valley could take to address transportation-related issues.  After each, tell 
me how high a priority it is to you on a “1-to-5” scale – where “5” means “high 
priority” and “1” means “not a priority.”  A “3” represents a “moderate priority.”  
You can give me any number between “1” and “5.”  What degree of priority do 
you feel Oro Valley should place on... 
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35%
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Highest Priority Action to Address Transportation-Related Issues – When asked to 
choose the highest priority to address transportation-related issues, three actions 
receive similar mention: 
 

•••• Development of alternative routes to Oracle Road (29%) (These tend to be 
women, 55 to 64 year-olds and 6-to-10 year residents.) 

 

•••• Improving street maintenance (28%) (Men and new [for less than five years] 
residents are most apt to consider this to be the “top” priority.) 

 

•••• Building more sidewalks and bike lanes (24%) (Most highly important to 18 to 34 
year-old residents.) 

 
Overall, fewer select increasing public transportation to be the highest 
transportation-relate priority (18%). 

 

Table 8a Highest Priority Action to Address  
Transportation-Related Issues 

 

Question: Which of these two (three) actions do you consider to be the highest priority?  That 
is, between                         compared to                          ? 

18%

24%

28%
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Most Supported Means to Generate Additional Revenue for Most Important 
Transportation-Related Issue – For the highest priority transportation-related issues 
(from Table 8a), the following is a summary of the most supported means to fund each: 
 

•••• Development of alternative routes to Oracle Road (29% highest priority [from 
Table 8a].  Most supported means to raise revenues to fund: user fees based on 
consumption [33%], issuing municipal bonds [32%], increased commercial 
development [18%].) 

 

•••• Improving street maintenance (28% highest priority [from Table 8a].  Most 
supported means to raise revenues to fund: increased commercial development 
[38%], user fees based on consumption [24%], issuing municipal bonds [23%].) 

 

•••• Building more sidewalks and bike lanes (24% highest priority [from Table 8a].  
Most supported means to raise revenues to fund: increased commercial 
development [33%], issuing municipal bonds [32%], user fees based on 
consumption [23%].) 

 

•••• Increasing public transportation (18% highest priority [from Table 8a].  Most 
supported means to raise revenues to fund: user fees based on consumption [38%], 
increased commercial development [29%].) 

 
Overall, it is clear that increased commercial development (29%), user fees based on 
consumption (29%) and issuing municipal bonds (26%) are the most supported means 
to generate additional revenue from residents to fund transportation-related 
improvements.  There is less support for increased sales tax (8%) or an Oro Valley 
personal property tax (6%).  Meanwhile, 12% support “none” of the revenue raising 
options evaluated – most often those who consider increased public transportation to be 
the highest priority (18%). 
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Table 8b Most Supported Means to Generate Additional  
Revenue for Most Important Transportation-Related Issues 

 

Question: In order to fund the transportation issue you consider most important, the Town 
of Oro Valley would need to raise revenues from residents – to supplement 
existing taxes and fees.  Which of the following would you be most supportive of 
as way to generate additional revenue? 
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Parks & Recreation 
 
Additional Recreation Amenities or Services That Oro Valley Should Provide – In 
addition to Oro Valley’s current offerings (and allowing for multiple mentions), residents 
say that the following recreational amenities or services should be provided: 
 

•••• Soccer/Multi-use fields (16%) (These tend to be 35 to 44 year-olds and 6-to-10 
year residents.) 

 

•••• Baseball/Softball fields (15%) (Residents 35 to 44 or 55+ and 6-to-10 year 
residents indicate the most interest.) 

 

•••• Dog park (15%) (The newest Oro Valley residents [for less than five years] are most 
to express interest in a dog park.) 

 

•••• Skate park (13%) (Women and 18 to 34 year-olds are most interested – with few 
differences based on length of residence.) 

 

•••• Children’s play equipment (12%) (These are more likely to be women and 6-to-10 
year residents.) 

 
In lesser numbers, other residents would like the following amenities provided: 
ramadas/picnic tables (8%), BMX track (7%), basketball courts (6%), tennis courts 
(6%), parks (5%) and/or swimming pools (5%). 
 
Overall, three of ten were unable to think of any additional amenities or services – more 
often men and the oldest (65+) residents. 
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Table 9 Additional Recreation Amenities or Services  
That Oro Valley Should Provide 

 

Question: Presently, the Town has two developed public parks, an aquatic center and 
several miles of multiuse trails. In your opinion, what additional recreational 
amenities or services should be provided? 

6%

6%

5%

5%

30%

7%

8%

12%

13%

15%

15%

16%

0% 20% 40%

Soccer/Multi-use fields

Baseball/Softball fields

Dog park

Skate park

Children's play equipment

Ramadas/Picnic tables

BMX track

Basketball courts

Tennis courts

Parks

Swimming pools

Nothing/Can't think of anything

2013 (N=306)
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Most Supported Means to Generate Revenue to Pay for Additional Recreation 
Amenities or Services – For the “most desired” additional recreation amenities or 
services (from Table 9), the following is a summary of the most supported methods to 
pay for each: 
 

•••• Soccer/Multi-use fields (16% highest priority [from Table 9].  Most supported 
means to raise revenues to pay for: issuing municipal bonds [50%], increased 
commercial development [27%], user fees like a park use permit [27%].) 

 

•••• Baseball/Softball fields (15% highest priority [from Table 9].  Most supported 
means to raise revenues to pay for: issuing municipal bonds [53%], increased 
commercial development [34%], user fees like a park use permit [28%].)  

 

•••• Dog park (15% highest priority [from Table 9].  Most supported means to raise 
revenues to pay for: increased commercial development [37%], user fees like a park 
use permit [33%], issuing municipal bonds [30%].) 

 

•••• Skate park (13% highest priority [from Table 9].  Most supported means to raise 
revenues to pay for: increased commercial development [38%], user fees like a park 
use permit [23%], issuing municipal bonds [23%].) 

 

•••• Children’s play equipment (12% highest priority [from Table 9].  Most supported 
means to raise revenues to pay for: issuing municipal bonds [36%], increased 
commercial development [28%], user fees like a park use permit [25%].) 

 
From these findings, it is apparent that issuing municipal bonds (32%), increased 
commercial development (28%) and user fees like a park use permit (28%) are (nearly 
equally) the most supported means to generate revenue from residents to pay for 
desired recreational amenities or services.  Once again, there is less support for 
increased sales tax (8%) or an Oro Valley personal property tax (6%).  Instead, one of 
ten support “none” of the revenue raising options evaluated. 
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Table 9a Most Supported Means to Generate Additional  
Revenue to Pay for Additional Recreation Amenities or Services 

 

Question: For the most desired recreational amenities or services, which of the following 
would you be most supportive of as a way to generate revenue to pay for them? 
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 Town of Oro Valley, September 2013 28 

Land Development 
 
Agreement With Various Statements Regarding Land Development in Oro Valley – 
One-half of residents “strongly agree” (a “5” on the “1-to-5” scale) that Oro Valley 
should promote energy-efficient building construction, green building and 
renewable energy.  More than seven of ten agree to some degree (72%), compared to 
just 10% who disagree (for a 4.1 average score).  Agreement (on average) is similar 
regardless of gender or age, and higher among residents for ten or fewer years. 
 
Should Oro Valley emphasize commercial growth rather residential growth?  
Overall, more residents agree (40%) than disagree (27%) (3.2 average score).  As one 
might expect, agreement with this statement is directly related to the perceived speed of 
Oro Valley’s growth. 
 
Nearly one-half (46%) agree that as Oro Valley grows, it should consider increasing 
water rates to promote greater conservation.  This compares to one-third who 
disagree (3.1 average score).  More apt to agree are the oldest residents (65+), while 
there are fewer differences based on gender.  Among the newest residents (for less 
than five years), nearly as many disagree (36%) as agree (41%). 
 
More residents agree (41%) than disagree (32%) that Oro Valley should grow by 
adding new areas to the Town limits (3.1 average score).  Agreement is directly 
related to the perceived speed of Oro Valley’s growth, and is elevated among 35 to 44 
year-olds.  On the other had, more 45 to 54 year-old residents disagree (42%) than 
agree (35%). 
 
Meanwhile, nearly twice as many disagree (45%) as agree (25%) that Oro Valley 
should provide more housing options for residents including single family 
homes, apartments, condominiums and townhomes (2.6 average score). 
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Table 10-1 Agreement With Various Statements Regarding 
Land Development in Oro Valley 

 

Table 10-2 Agreement With Various Statements Regarding 
Land Development in Oro Valley 

 

(N=306) 
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Agree 
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Agree 
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Neither 
Agree Nor 
Disagree 

(3) 

Disagree 
Somewhat 

(2) 

Strongly 
Disagree 

(1) 

Average 
Score on 
1-5 Scale 

Oro Valley should promote energy-efficient 
building construction, green building and 
renewable energy. 50% 22% 17% 4% 6% 4.1 

Oro Valley should emphasize commercial 
growth rather than residential growth. 20% 20% 32% 14% 13% 3.2 

As Oro Valley grows, it should consider 
increasing water  rates to promote greater 
conservation. 23% 23% 21% 10% 23% 3.1 

Oro Valley should grow by adding new areas 
to the Town limits. 20% 21% 26% 13% 19% 3.1 

Oro Valley should provide more housing 
options for residents including single family 
homes, apartments, condominiums and 
townhomes. 13% 12% 30% 18% 27% 2.6 

 

Question: Now I am going to read you a list of statements regarding land development in 
Oro Valley.   Rate your level of agreement with each on a “1-to-5” scale, where 
“5” means you “strongly agree” and  “1” means you “strongly disagree.”  You can 
give me any number between “1” and “5.” 
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Economic Development 
 
Priority of Various Employment Opportunities for Oro Valley to Develop – More 
than six of ten residents indicate that Oro Valley should place at least some degree of 
priority on developing these three employment opportunities within the community: 
 

•••• Medical/health care (74% priority versus 9% not a priority, 4.0 average score – 
including 41% who say this is a “high priority” [a “5” on the rating scale], down from 
47% in 2002 [which used a different measurement scale].  These findings are fairly 
consistent across the board, slightly lower only among 45 to 54 year-olds.) 

 

•••• Research/Technical parks (64% priority versus 13% not a priority, 3.8 average 
score – including 38% who say this is a “high priority,” up from 29% in 2002.  Men 
and 45 to 64 year-olds indicate the highest priority, with fewer differences based on 
length of residence.) 

 

•••• Educational institutions (64% priority versus 11% not a priority, 3.8 average score 
– including 33% who say this is a “high priority.”  On average, women, 35 to 44 year-
olds and residents for ten years or less place more emphasis on these types of 
employment opportunities.) 

 
Two other employment opportunities elicit more “moderate” priority rankings, including: 
 

•••• Visitor and tourist attractions (48% priority versus 23% not a priority, 3.4 average 
score – including 20% who say this is a “high priority.”  There are fewer differences 
[on average] with respect to gender or age, with higher appeal among 6+ year Oro 
Valley residents.) 

 

•••• Small professional office complexes (42% priority versus 18% not a priority, 3.3 
average score – including 13% who say this is a “high priority,” down somewhat up 
from 18% in 2002.  Somewhat more appealing to 55 to 64 year-olds.) 

 
As many residents consider employment opportunities related to hotels/resorts a 
priority (30%) as not (29%) (3.0 average score).  Just one of ten indicate that these 
types of opportunities are a “high priority” (down from 29% in 2002). 
 
Nearly one-half of residents believe that light industry/manufacturing jobs are not a 
priority for Oro Valley (45%).  This compares to one of four who support them (2.7 
average score) – including only 11% who are highly positive (unchanged since 2002). 
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Table 11-1 Priority of Various Employment Opportunities  
for Oro Valley to Develop 

 

11%

10%

13%

20%

33%

38%

41%

14%

20%

29%

28%

31%

26%

33%

0% 20% 40% 60% 80%

Medical/health care

Research/Technical parks
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Small professional office
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High Priority (5) Moderately-High Priority (4)

74% 

64% 

64% 

48% 

42% 

30% 

25% 
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Table 11-2 Priority of Various Employment Opportunities 
for Oro Valley to Develop 

 

(N=300) 

High 
Priority 

(5) 

Moderately- 
High 

Priority 
(4) 

Moderate 
Priority 

(3) 

Minimal 
Priority 

(2) 

Not A 
Priority 

(1) 

Average 
Score on 
1-5 Scale 

Medical/health care       

     2013 41% 33% 17% 3% 6% 4.0 

     2002 47%  36% 11% 5%  

Research/Technical parks       

     2013 38% 26% 23% 6% 7% 3.8 

     2002 29%  30% 26% 12%  

Educational institutions       

     2013 33% 31% 25% 4% 7% 3.8 

Visitor and tourist attractions       

     2013 20% 28% 29% 14% 9% 3.4 

Small professional office complexes       

     2013 13% 29% 41% 11% 7% 3.3 

     2002 18%  48% 24% 8%  

Hotels/Resorts       

     2013 10% 20% 41% 19% 10% 3.0 

     2002 29%  30% 26% 12%  

Light industry/Manufacturing       

     2013 11% 14% 30% 25% 20% 2.7 

     2002 11%  21% 46% 21%  

 

Question: As I read the following employment opportunities, please tell me the degree to 
which they should be a priority for Oro Valley to attract using a “1-to-5” scale – 
where “5” means a “high priority” and “1” means “no priority.”  A “3” represents a 
“moderate priority.”  You can give me any number between “1” and “5.”   What 
degree of priority do you feel Oro Valley should place on developing additional 
employment opportunities within the community such as... 



 

 Town of Oro Valley, September 2013 33 

Highest Priority Employment Opportunity for Oro Valley to Develop – When asked 
to select the highest priority jobs for Oro Valley to develop, the “top three” include: 
 

•••• Medical/Health care (37%) (These tend to be women and those 45+, with few 
differences based on length of residency.) 

 

•••• Research/Technical parks (22%) (More highly important to men and 35 to 44 year-
olds.) 

 

•••• Educational institutions (14%) (These are primarily women [20% versus 8% of 
men] – with an emphasis on 18 to 34 year-olds.) 

 
Fewer consider the remaining employment opportunities to be “top” priorities, including: 
visitor and tourist attractions (10%), light industry/manufacturing (9%), small 
professional office complexes (6%) or hotels/resorts (1%). 

 

Table 11a Highest Priority Employment Opportunity  
for Oro Valley to Develop 

 

Question: Which of these two (three) employment opportunities do you consider to be the 
highest priority?  That is, between                   compared to                  ? 

 

1%

6%

9%

10%

14%

22%
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attractions

Light industry/

Manufacturing

Small professional office

complexes

Hotels/Resorts
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Communication 
 
Preferred Means of Communication – When asked how they receive or prefer to 
learn important news about the Town of Oro Valley, the four most mentioned media 
include: 
 

•••• Northwest Explorer newspaper (43%) (Most often men and older [55+] residents, 
with few differences based on length of residency.) 

 

•••• Northwest edition of the Arizona Daily (Sunday) Star (22%) (These tend to be 
women – as well as older and more long-term Oro Valley residents.) 

 

•••• Town of Oro Valley website (16%) (Usage skews male and younger [18 to 44].) 
 

•••• Television news (13%) (These are primarily women [19% versus 7% of men] and 
residents 55+.) 

 
In lesser numbers, others utilize social media such as Twitter or Facebook (7% – 
mostly 18 to 34 year-olds), water bills or utility inserts (6%) or e-mail (6%).  Refer to 
Detailed Table 12 for a complete listing. 
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Table 12 Preferred Means to Learn Important News 
About the Town of Oro Valley 

 

Question: In what ways do you receive or prefer to learn important news about the Town of 
Oro Valley?   
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6%
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Appendix 

 

Survey 
Methodology 
and Sample 
Selection 

 This study consists of a 306-person, randomly-selected and 
statistically-projectable sample of adult (18 or older) Town of Oro 
Valley residents.  A sampling plan (based on population 
distribution data from 2010 Census data) was developed to 
ensure the composition of the final sample was as close as 
possible to actual sex/age proportions in the Town of Oro Valley. 
 
All interviews were conducted by telephone during September 
2013. The fielding was conducted using a computer-assisted 
predictive dialing system.  Respondents included in this survey 
were selected through a random sampling procedure that allows 
equal probability of selection.  This technique ensures that area 
residents who are not yet listed in a telephone directory (or 
choose not to be listed) are still eligible for selection. In addition, 
qualified respondents in each household were further 
randomized by the “last birthday” method.  There was only one 
interview per residence.  The telephone interviews lasted 9 
minutes on average.  Neither the interviewer nor the interviewee 
had any direct knowledge of the study sponsor.  All interviews 
were conducted and validated by the FMR field staff. 
 
Cell Phone Only Households – To address “cell phone only” 
households (households without a land line that utilize a cell 
phone exclusively), FMR interviewers manually dialed randomly-
generated cell phone numbers (based on known cell phone 
exchanges) and attempted to interview these households.  
Potential respondents reached through manually dialing were 
given three options: to proceed with the interview using their cell 
phone provider’s calling plan minute allocations; allow for a call-
back at a mutually arranged time on a land line; or to call the cell 
phone back when minutes are “free” (i.e., weekends, evenings, 
etc.). 
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Statistical 
Reliability 

 The statistics in this report are subject to a degree of variation 
that is determined by sample (or sub-sample) size.  All research 
data are subject to a certain amount of variation for this reason.  
This does not mean that the figures represented in the various 
tables are wrong.  It means that each percentage represents a 
possible “range” of response.  This is because the random 
sampling process, as well as human behavior itself, can never 
be perfect.  For this sample, N=300 (conservatively rounded), 
the statistical variation is +5.7% under the most extreme 
circumstances – with a 95% confidence level.  That is, when the 
percentages shown in the tables are near 50% (the most 
conservative situation), the actual behavior or attitude may range 
from 44.3% to 55.7%.  The 95% confidence level means that if 
the survey were repeated 100 times, in 95 cases the same range 
of response would result.  Those percentages that occur at either 
extreme (for example, 10% or 90%) are subject to a smaller 
degree of statistical fluctuation (in this case, +3.3%). 
 
Sub-samples, such as gender or age groups, have a higher 
degree of statistical fluctuation due to the smaller number of 
respondents in those groupings. 

 

  Confidence Intervals for a Given Percent 
   (at the 95% confidence level) 

 

N Reported Percentage 

(Base for %) 
10 or 
90% 

20 or 
80% 

30 or 
70% 

40 or 
60% 

 
50% 

300 3.3% 4.5% 5.1% 5.5% 5.7% 

250 
 

3.8% 
 

5.0% 
 

5.8% 
 

6.2% 
 

6.3% 

200 4.2% 5.5% 6.4% 6.8% 6.9% 

100 5.9% 7.8% 9.0% 9.6% 9.8% 

50 8.3% 11.1% 12.7% 13.6% 13.9% 

25 11.8% 15.7% 18.0% 19.2% 19.6% 

 

Example: If the table shows that 20% of all respondents (when N=300) 
have a positive or negative attitude about a question category, 
the chances are 95 out of 100 that the true value is 20% +4.5 
percentage points; that is, the range of response would be 
15.5% to 24.5%. 
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 Significance of Difference Between Percentages 
 (at the 95% confidence level) 

 

Reported Percentage Average of the 
Bases of Percentages 
Being Compared 

10 or 
90% 

20 or 
80% 

30 or 
70% 

40 or 
60% 

 
50% 

250 5.2% 7.1% 8.1% 8.6% 8.8% 

200 5.9% 7.8% 8.9% 9.6% 9.8% 

150 6.8% 9.1% 10.3% 11.0% 11.3% 

100 8.3% 11.0% 12.7% 13.6% 13.9% 

50  11.7% 15.7% 18.0% 19.2% 19.7% 

25 16.7% 22.2% 25.5% 27.2% 27.7% 

 

Example: If a table indicates that 35% of men have a positive attitude 
toward a category of response, and that 24% of women have the 
same attitude, the following procedure should be used to 
determine if this attitude is due to chance: 
 
The average base is 150 (rounded) for the reported percentages 
(140+166)/2=153.  The average of the percentages is 30.0% –
(35+24)/2=29.5%.  The difference between the percentages is 
11%.  Since 11% is greater than 10.3% (the figure in the table for 
this base and this percentage), the chances are 95 out of 100 
that the attitude is significantly different between male and 
female Oro Valley residents. 
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Table 1:  Elements Enjoyed Most About Living in Oro Valley 

 

LENGTH OF 

RESIDENCE IN 
ORO VALLEY VERBATIM       

FMR ASSOCIATES, SEPTEMBER, 2013  V1 

<3 yrs Views, schools, the community itself. 

<3 yrs Overall security of the community, the area of the town. 

<3 yrs Family, the weather, friends. 

<3 yrs It is safe, quiet and friendly. 

<3 yrs Nice, quiet and safe. 

<3 yrs It feels like a safe place to live and raise kids. 

<3 yrs The quiet and scenery. 

<3 yrs Convenience. 

<3 yrs I like the police department response time. 

<3 yrs Weather. 

<3 yrs It is beautiful and safe. 

<3 yrs The walking trails and friendliness. 

<3 yrs Wide open spaces. 

<3 yrs Friendliness of the people. 

<3 yrs Convenient access. 

<3 yrs We just like it here. 

<3 yrs The security and nothing else. 

<3 yrs Cleanliness. 

<3 yrs The cost of living, a slower way of life. 

<3 yrs Style of life. 

<3 yrs Community, education and friendly. 

<3 yrs The community, quality of schools. 

<3 yrs The people. 

<3 yrs Convenient to most places. 

<3 yrs The mountain views, nice neighborhood, less crime. 

<3 yrs My family lives here and we have good doctors. 

3-5 yrs Safety. 

3-5 yrs Police, good fire department. 

3-5 yrs The security and access to shopping areas. 

3-5 yrs Community spirit. 

3-5 yrs Close to Tucson. 

3-5 yrs The weather, the neighborhood, the ease of getting about. 

3-5 yrs Sun City-type senior community. 

3-5 yrs Parks & recreation. 

3-5 yrs Safety, convenience to work. A nice place to live, clean. 
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Table 1:  Elements Enjoyed Most About Living in Oro Valley 

 

LENGTH OF 

RESIDENCE IN 
ORO VALLEY VERBATIM       

FMR ASSOCIATES, SEPTEMBER, 2013  V2 

3-5 yrs The town. 

3-5 yrs It is safe, a clean community and good roads. 

3-5 yrs The beautiful mountains. 

3-5 yrs Safety, security, nature. 

3-5 yrs I enjoy the view of the mountains, the quietness and it's very clean. 

3-5 yrs The community. 

3-5 yrs Beautiful views, love the weather. A smaller community. 

3-5 yrs I am close to my job. Very clean, a low crime rate. 

3-5 yrs Safety and community spirit. 

3-5 yrs Location. 

3-5 yrs Quiet community. 

3-5 yrs The elevated location. 

3-5 yrs Weather, economy and scenery. A close community. 

3-5 yrs Community service, taxes and the way of life. 

3-5 yrs Safety. 

3-5 yrs Desirability. 

3-5 yrs The small town feel, I love the wildlife. 

3-5 yrs Peace and quiet. 

3-5 yrs No traffic, safety. 

3-5 yrs Mountains are beautiful, less crime. 

3-5 yrs The community. 

3-5 yrs Security of the town. 

6-10 yrs Sense of community. 

6-10 yrs Safety and peaceful. 

6-10 yrs How clean it is. 

6-10 yrs Public art, the open spaces, good government. 

6-10 yrs The climate. 

6-10 yrs Safety, location and budget. 

6-10 yrs Safety, environment, location. 

6-10 yrs Like outdoor things. 

6-10 yrs Small town rural feeling. 

6-10 yrs Peace. 

6-10 yrs Small town feeling. 

6-10 yrs The people. 

6-10 yrs The location. 
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Table 1:  Elements Enjoyed Most About Living in Oro Valley 

 

LENGTH OF 

RESIDENCE IN 
ORO VALLEY VERBATIM       

FMR ASSOCIATES, SEPTEMBER, 2013  V3 

6-10 yrs Nice quiet community. 

6-10 yrs Community, convenience, safety, scenery. 

6-10 yrs A wonderful community, close to all the shopping. 

6-10 yrs Quaintness of the community. 

6-10 yrs Quality of life, serenity, property values. 

6-10 yrs I have been happy here. 

6-10 yrs Schools. 

6-10 yrs Its people. 

6-10 yrs Quiet and peaceful. 

6-10 yrs The scenery of the mountains. 

6-10 yrs Feeling of security. 

6-10 yrs Safety and security. 

6-10 yrs Like safety and location. 

6-10 yrs The beauty. 

6-10 yrs I guess the safety. 

6-10 yrs Safety. 

6-10 yrs Clean, safe. Good shopping and good parks. 

6-10 yrs Love the community. 

6-10 yrs Roads, police force, lifestyle. 

6-10 yrs Desert space, safe environment, friendly. 

6-10 yrs The monsoons. 

6-10 yrs The community, safety. 

6-10 yrs Friendly neighborhoods. 

6-10 yrs The community. 

6-10 yrs Location, community. 

6-10 yrs It's quiet. 

6-10 yrs Scenic views. 

6-10 yrs Mountain views. 

6-10 yrs The views. 

6-10 yrs Scenic, clean and plenty of parks. 

6-10 yrs The mountains. Safety. 

6-10 yrs Schools. 

6-10 yrs It's a nice area. 

6-10 yrs Uncrowded, safe. 

6-10 yrs Crime-free. The views are more peaceful. 
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Table 1:  Elements Enjoyed Most About Living in Oro Valley 

 

LENGTH OF 

RESIDENCE IN 
ORO VALLEY VERBATIM       

FMR ASSOCIATES, SEPTEMBER, 2013  V4 

6-10 yrs Quiet neighborhoods, close to work. 

6-10 yrs Schools, the smallness. 

6-10 yrs The trees. 

6-10 yrs Maintenance and looks. 

6-10 yrs Safety, English language, not congested. 

6-10 yrs I like the area. 

6-10 yrs Safe, community-minded town government. Pretty clean, neat and safe. 

6-10 yrs Safety, health aware. 

6-10 yrs The general area. 

6-10 yrs The beauty and convenience. 

6-10 yrs The natural beauty and access to shopping. 

6-10 yrs The sense of community. 

6-10 yrs A well-managed town. 

6-10 yrs Services and atmosphere. 

6-10 yrs The views, convenience and police department. 

6-10 yrs Quality of the neighborhood. Shopping. Safety. Roads. Landscaping. 

6-10 yrs Mountains, desert. 

6-10 yrs I love the mountains and weather. 

6-10 yrs It's a pleasant community. 

10+ yrs An upscale community. 

10+ yrs It's a nice place. 

10+ yrs Open space and quality of life. 

10+ yrs Beautiful and safe. 

10+ yrs Safety, weather and convenience. It is quiet. 

10+ yrs Location. 

10+ yrs The town is a safe place to live. 

10+ yrs The quiet. 

10+ yrs The safe feeling. 

10+ yrs A safe and delightful place. 

10+ yrs Climate, atmosphere, people. 

10+ yrs Remote from the big city. 

10+ yrs We own our home. 

10+ yrs The people are very friendly. 

10+ yrs It seems like they take care of the roads. 

10+ yrs Weather. A good retirement community. 
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Table 1:  Elements Enjoyed Most About Living in Oro Valley 

 

LENGTH OF 

RESIDENCE IN 
ORO VALLEY VERBATIM       

FMR ASSOCIATES, SEPTEMBER, 2013  V5 

10+ yrs A clean place to live. 

10+ yrs The people are friendly, I just like it here. 

10+ yrs Location, near shopping and events. 

10+ yrs The lovely bicycle trails, paths and artwork. 

10+ yrs Close to sites. 

10+ yrs The views. 

10+ yrs Crime-free environment. 

10+ yrs Secure, safe community. Easy to get around, great shops and stores. 

10+ yrs The cleanliness, family orientation 

10+ yrs Low density, view and it's a safe neighborhood 

10+ yrs I have lived here since 1991. Improvements in shopping and dining. 

10+ yrs Its reputation. 

10+ yrs Peace and quiet. 

10+ yrs A laid-back lifestyle. 

10+ yrs Nature. 

10+ yrs The feeling of community. 

10+ yrs It is a nice place to live. 

10+ yrs Safety, quality of life, convenience. 

10+ yrs The community spirit and support. 

10+ yrs The police force. 

10+ yrs Convenience to stores and hospitals. 

10+ yrs It is a family-oriented community. 

10+ yrs Shopping is good, crime rate good. 

10+ yrs Public safety. 

10+ yrs My house is here. 

10+ yrs Roads. 

10+ yrs A very nice community. I really like it here. 

10+ yrs The quietness and friendly people around. 

10+ yrs It is quiet, safe and clean. Families. 

10+ yrs Overall safety. 

10+ yrs We love our community and neighborhood. 

10+ yrs Cleanliness. 

10+ yrs Nice community, scenery. 

10+ yrs Safety, convenience. 

10+ yrs Location, views. 
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Table 1:  Elements Enjoyed Most About Living in Oro Valley 

 

LENGTH OF 

RESIDENCE IN 
ORO VALLEY VERBATIM       

FMR ASSOCIATES, SEPTEMBER, 2013  V6 

10+ yrs Quality of life, government, safety. 

10+ yrs Very quiet. 

10+ yrs It is a nice neighborhood. 

10+ yrs The schools, safety. 

10+ yrs A nice area. 

10+ yrs Parks & recreation, security, cleanliness. 

10+ yrs The people want to know you. The parks and bike paths. 

10+ yrs Parks, bike trails and quietness. 

10+ yrs It's a small town and services are offered. 

10+ yrs Closeness to state park. 

10+ yrs The location. 

10+ yrs Security and clean streets. 

10+ yrs I like the peace and quiet, non-city living. 

10+ yrs Having enough paths to go biking. 

10+ yrs I like it very much. 

10+ yrs Safety. 

10+ yrs The flora and fauna is incredible. It is very neat and clean. 

10+ yrs I like the geographic area. 

10+ yrs Security. 

10+ yrs Safety, and probably community. 

10+ yrs Very quiet. 

10+ yrs Smaller area, people are very nice. 

10+ yrs Scenery. 

10+ yrs Nice, quiet, safe community. 

10+ yrs My view. 

10+ yrs Peaceful and quiet. 

10+ yrs The pretty roadways. 

10+ yrs Weather. 

10+ yrs Safety. 

10+ yrs Peaceful community and scenery. 

10+ yrs It's not Tucson. 

10+ yrs Community living. 

10+ yrs Environment. 

10+ yrs Outdoors, landscape, weather, community. 

10+ yrs The scenery. 
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Table 1:  Elements Enjoyed Most About Living in Oro Valley 

 

LENGTH OF 

RESIDENCE IN 
ORO VALLEY VERBATIM       

FMR ASSOCIATES, SEPTEMBER, 2013  V7 

10+ yrs Mountains and views. 

10+ yrs The beauty and the amenities, security, the arts in Tucson. 

10+ yrs Catalina State Park. 

10+ yrs Police protection, Golder Ranch Fire Department, enjoy stores and facilities, enjoy  
 fast growth, upper class. 

10+ yrs Safety, beauty, climate. 

10+ yrs Communities. 

10+ yrs Has everything I need. 

10+ yrs Beauty, security and availability of services. 

10+ yrs Quietness. 

10+ yrs Openness, space. 

10+ yrs Safety. 

10+ yrs Ease of shopping. 

10+ yrs It is peaceful. 

10+ yrs Varying beauty. 

10+ yrs I love my home. 

10+ yrs Safety, calm and peace, scenic views. 

10+ yrs Good reputation. 

10+ yrs Availability to I-10, schools. 

10+ yrs Easy, pretty. 

10+ yrs Safety with police. 
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Table 2:  Elements Enjoyed Least About Living in Oro Valley 

 

LENGTH OF 

RESIDENCE IN 
ORO VALLEY VERBATIM       

FMR ASSOCIATES, SEPTEMBER, 2013  V8 

<3 yrs The cops. 

<3 yrs A lack of services, stores and amenities. 

<3 yrs Nothing to do for young people. 

<3 yrs Far from Tucson. 

<3 yrs Longer distance from campus. 

<3 yrs Too crowded. 

<3 yrs They cut off First Avenue. 

<3 yrs It's getting too congested. 

<3 yrs I am missing family back home. Hunting and fishing. 

<3 yrs I feel like I live in a police state, cameras and police are everywhere. 

<3 yrs Size of the yards. 

<3 yrs Remoteness. 

<3 yrs I least value the taxes. 

<3 yrs I don't care for the politics. 

<3 yrs State of the roads, nothing in walking distance. 

<3 yrs The young police. 

<3 yrs I am not a fan of the desert. 

<3 yrs The schools. 

<3 yrs It can be very boring. 

3-5 yrs Upper middle class privileges. 

3-5 yrs Everything closes very early. Not enough commerce. 

3-5 yrs Driving down Oracle Road. 

3-5 yrs Heat of the summer. 

3-5 yrs A lack of shopping. 

3-5 yrs Expensive. 

3-5 yrs I don’t care for our HOA, things are higher priced here and traveling time. 

3-5 yrs It is too far from my kids. 

3-5 yrs Traffic getting heavy. Not enough restaurants. 

3-5 yrs Sales tax is high. 

3-5 yrs Distance to the airport. A lack of shopping and amenities. 

3-5 yrs The way the city’s run. 

3-5 yrs There are too many apartments. 

3-5 yrs The heat. 

3-5 yrs Cell phone service. 

3-5 yrs Taxes are high. 



Town Of Oro Valley Your Voice, Our Future Project Phone Survey 
 

Table 2:  Elements Enjoyed Least About Living in Oro Valley 

 

LENGTH OF 

RESIDENCE IN 
ORO VALLEY VERBATIM       

FMR ASSOCIATES, SEPTEMBER, 2013  V9 

3-5 yrs Sign ordinance. 

3-5 yrs Summertime. 

3-5 yrs The hospital. 

3-5 yrs The police department. 

3-5 yrs Taxes. 

3-5 yrs Snobbish. 

3-5 yrs Taxes, taxes and taxes. 

6-10 yrs Takes too long to put in projects. 

6-10 yrs Heat, small mindedness, poor conditions on the roads, irrigation problems. 

6-10 yrs No highway system. 

6-10 yrs Traffic lights. 

6-10 yrs Too many Democrats. Too many radar cops and slow road construction. 

6-10 yrs A lack of restaurants. 

6-10 yrs Traffic, lack of open space. 

6-10 yrs Distance to town and shopping. 

6-10 yrs The heat. 

6-10 yrs Hot weather and I miss rivers. 

6-10 yrs We need to be more supportive with the schools. 

6-10 yrs The heat. 

6-10 yrs The drivers. 

6-10 yrs Some of the services are a long distance away. 

6-10 yrs Boring. It is too conservative. 

6-10 yrs Does not have a public auditorium. 

6-10 yrs Distance from the interstate. 

6-10 yrs Police. 

6-10 yrs The hot weather in the summer. 

6-10 yrs Nicer restaurants. 

6-10 yrs Conservative individuals. 

6-10 yrs Drugs in our community. 

6-10 yrs Not enough business. 

6-10 yrs Distance, lack of restaurants. 

6-10 yrs Politics. 

6-10 yrs A lack of diversity, all the housing looks alike. Lack of transportation. 

6-10 yrs A lot of regulations. 

6-10 yrs The increase in traffic. 
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6-10 yrs The police are a nuisance. 

6-10 yrs Apartments coming up everywhere. 

6-10 yrs More business. 

6-10 yrs Restrictions on attracting new business. 

6-10 yrs The city thinks that everybody is rich. 

6-10 yrs Crime levels. 

6-10 yrs Too much construction. 

6-10 yrs No senior center. 

6-10 yrs Lack of services and entertainment. 

6-10 yrs Politically conservative, age restrictive. 

6-10 yrs Homeowners association. 

6-10 yrs The city council. 

6-10 yrs Growth. 

6-10 yrs Too many police, too many corporate stores, not enough locally owned stores or  
  restaurants. 

6-10 yrs There's no central location to meet people. 

6-10 yrs Commercial growth. 

6-10 yrs Lack of community spirit. 

6-10 yrs We need more restaurants. 

10+ yrs A lack of public parks. 

10+ yrs It is overdeveloped. 

10+ yrs We seem to be getting a lot of light pollution. Police are sometimes rude. Taxes 
seem  
 to be getting higher, although perhaps due to services. 

10+ yrs Traffic. 

10+ yrs Traffic. 

10+ yrs Distance from the airport. 

10+ yrs It is hard to get where you are going. 

10+ yrs Political problems. 

10+ yrs No diversity, all the same cookie-cutter, white bread people. 

10+ yrs How often they pave the roads. 

10+ yrs The homeowners association. 

10+ yrs Traffic. 

10+ yrs Politics. 

10+ yrs Driving distance to get other places. 

10+ yrs How the police overreact. 
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10+ yrs Government and budgeting. 

10+ yrs A lack of rain. 

10+ yrs The driving to Tucson. 

10+ yrs The relentless development of fast food chains. 

10+ yrs The police hassle me. 

10+ yrs My husband died and I am very lonely. 

10+ yrs The weather. 

10+ yrs The mayor. 

10+ yrs The way residents drive. 

10+ yrs Fifty percent of revenue spent on police. 

10+ yrs Some of the neighbors. 

10+ yrs Lack of businesses. 

10+ yrs All the new construction. 

10+ yrs Long ride to get in to Tucson. 

10+ yrs The construction presently resulting in congestion. 

10+ yrs Schools. 

10+ yrs Noise. 

10+ yrs The drive to work is a long commute. 

10+ yrs All the construction. 

10+ yrs Wal-Mart as a quality store. 

10+ yrs Summer heat. 

10+ yrs Weather, distance to the airport. 

10+ yrs Condition of roads. 

10+ yrs Building too many apartments. 

10+ yrs The distance to work. 

10+ yrs An overly restrictive sign code. 

10+ yrs Seeing a policeman on every corner. 

10+ yrs They make it very tough for new businesses to become established. 

10+ yrs A lack of youth activities. 

10+ yrs Council people. 

10+ yrs Town council. 

10+ yrs Too few shopping centers. 

10+ yrs Taxation. 

10+ yrs Too many rules and regulations in regard to building and development. They  
 promised to lower taxes, but never did. High property taxes are astronomical. 
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10+ yrs Snobbish. 

10+ yrs Our safety. 

10+ yrs Contentious town council. 

10+ yrs All the new businesses on Oracle. 

10+ yrs Construction. 

10+ yrs People moving in. 

10+ yrs A little too restricted, not that business friendly. 

10+ yrs Speed trap. 

10+ yrs Snowbirds. 

10+ yrs Attitudes of some of the people from other countries, don't like presence of people  
 carrying guns. 

10+ yrs Close to winter housing. 

10+ yrs The heat in summer. 

10+ yrs Too built up in the area too fast. 

10+ yrs Slow doing things. 

10+ yrs Increase in traffic. 

10+ yrs Cops and stop lights, traffic. 

10+ yrs Dust, construction. 

10+ yrs Traffic congestion and control. 

10+ yrs Reputation of traffic tickets. 

10+ yrs City council. 

10+ yrs Taxes and snobbiness. 

10+ yrs Things are too far. 

10+ yrs Traffic. 

10+ yrs The town is business unfriendly. Also, some business owners are not friendly 

10+ yrs Less crime. 

10+ yrs Heavy traffic. 

10+ yrs Doesn't have a real downtown area. 
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<3 yrs Shopping, recreation facilities. 

<3 yrs Great neighbors. 

<3 yrs Safe. Where family and friends can get together. 

<3 yrs Safe, comfortable being in the community with kids. Activities to do with family. 

<3 yrs Good schools and parks. 

<3 yrs It has things for children, teens and seniors. 

<3 yrs Safe, cultural things and education. 

<3 yrs Something with parks. 

<3 yrs Low crime, good education. 

<3 yrs One that has safe trails. Lots of parks for kids. 

<3 yrs Good school and churches. 

<3 yrs Activities for children. 

<3 yrs Plenty of parks, schools, low crime, a good library. 

<3 yrs Community friendly. 

<3 yrs Safe neighborhoods. 

<3 yrs Good schools, churches, shopping, culture. 

<3 yrs Great schools and parks for kids, safe for kids. 

<3 yrs The ecosystem, work, education, entertainment and diversity in community needs. 

<3 yrs Feeling comfortable with one another as neighbors. 

<3 yrs Neighborly, always friendly and everyone gets along. 

<3 yrs Parks. 

3-5 yrs A community in which there are opportunities for recreation, good schools, low  
  crime. 

3-5 yrs A community in which all ages of a family can do things together. 

3-5 yrs Quiet, friendly community. 

3-5 yrs Safe. Things for kids to do. 

3-5 yrs Safe streets, location, lots of education programs. 

3-5 yrs Many cultural events. 

3-5 yrs Low crime. 

3-5 yrs Low crime, good schools. 

3-5 yrs A community that has available recreational venues for all ages, good schools and a  
 safe environment. 

3-5 yrs Activities for people of all ages in multiple locations. 

3-5 yrs Open, welcoming family-oriented events. Parks and nature. 

3-5 yrs Schools, parks, safety. 
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3-5 yrs Good schools and parks. 

3-5 yrs Personal growth and good jobs. 

3-5 yrs To have community activities and different open concerts, craft fairs. 

3-5 yrs Activities and services for children such as schools and medical facilities. 

3-5 yrs Multi-family kids. 

3-5 yrs A community that has many events for families to participate in together. 

3-5 yrs Outdoor activities, good schools, economic opportunities. 

3-5 yrs Ample outdoor space for recreation, crime-free neighborhoods. 

3-5 yrs One that is open to all diversities. 

3-5 yrs Safe streets for children in the neighborhoods. 

3-5 yrs Plenty of parks & recreation, good schools with good funding. 

3-5 yrs A low crime rate with good schools. 

6-10 yrs Parks, culture. 

6-10 yrs Amazing place, safe for families. 

6-10 yrs A mix of age groups. 

6-10 yrs Opportunities to meet and celebrate as a community. 

6-10 yrs One that has good schools, low crime, clean air and water. 

6-10 yrs Quiet and peaceful. 

6-10 yrs Nearly ideal, safe. 

6-10 yrs Crime-free, good schools, parks. 

6-10 yrs Shopping and conveniences for families, plus parks & recreation, schools, safety. 

6-10 yrs Parks & recreation availability that is safe. 

6-10 yrs Community safe for our children. 

6-10 yrs Good everything. 

6-10 yrs People communicate with each other. 

6-10 yrs Community with good schools and opportunities. 

6-10 yrs Having your own family close to where you live. 

6-10 yrs One with recreational facilities and low crime. 

6-10 yrs An active parks & rec program, library activities, safe environment. 

6-10 yrs A safe place to live, raise and educate a family. 

6-10 yrs Safety. 

6-10 yrs Awareness for needs, culture and parks. 

6-10 yrs Pretty much what we have: parks, access to Tucson, having different activities to do. 

6-10 yrs Plenty of activities, youth center. 
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6-10 yrs There needs to be more resources for kids, such as baseball fields, parks and 
soccer  
 fields. Family-friendly places to eat and shop. 

6-10 yrs A safe place for kids to play outside the door and not lock your doors when you 
leave  
 ten minutes. 

6-10 yrs More parks for the family to enjoy. 

6-10 yrs Has a low crime rate, places for kids to play, outdoor-indoor activities. 

6-10 yrs One that has stuff for everybody in a family. 

6-10 yrs A place kids can be safe and loving. Everybody involved in activities, as a family. 

6-10 yrs A community with good housing and schools. 

6-10 yrs Place with good schools, low crime, good employment. 

6-10 yrs Quiet and clean community. 

6-10 yrs Safe community, accessible to family. 

6-10 yrs Where everybody helps everybody. 

6-10 yrs Safe streets, easy shopping. 

6-10 yrs Safe, with good schools and parks. 

6-10 yrs Everyone in the area is nice and friendly. 

6-10 yrs Easy, close to everything. 

6-10 yrs A safe and enjoyable place. 

6-10 yrs One with active parks & recreation. 

6-10 yrs Good schools, parks, festivals. 

6-10 yrs Where there are activities. 

6-10 yrs Nice and clean, well-kept and drug-free. 

6-10 yrs Plenty of parks, recreational activities for kids and good schools. 

6-10 yrs One where there is safety is where kids can go to parks. 

6-10 yrs Good education, recreational opportunities and housing. 

6-10 yrs One where you feel comfortable to allow your kids to go outside without people  
 coming up to you and bothering you. Also, where the schools are good. 

6-10 yrs Things for the children to do. 

6-10 yrs A lot of green areas, safe sidewalks and a lot of parks. 

6-10 yrs One that has opportunities to play and raise your family in a safe, healthy 

  community. 

6-10 yrs Good programs for kids and adults. 

6-10 yrs Safety, convenience and a variety of everything. 
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6-10 yrs Parks and schools. 

6-10 yrs Plenty of parks and good schools. 

6-10 yrs Places for families to go besides restaurants. Having its own school district. 

6-10 yrs One that has facilities for people of all ages. 

6-10 yrs Safe, with recreational opportunities. 

6-10 yrs Parks, safe, bike paths. 

6-10 yrs Safe and low traffic flow. Good schools. 

6-10 yrs Like it for kids, love Oro Valley. 

6-10 yrs Lots of parks trails, public pool, school, recreation. 

10+ yrs A safe place. No violence, gangs. No graffiti. 

10+ yrs Having a low crime rate, being a quiet town. 

10+ yrs Some parts are family-friendly, some are not. 

10+ yrs It is very easy-going and relaxed community. Also, nice people and comfortable  
  living. 

10+ yrs One with good schools that has programs such as sports. A safe, pretty place. 

10+ yrs Spending time at pool swimming every morning. 

10+ yrs A community that makes accommodations for all ages. 

10+ yrs Safe for children to play outside. 

10+ yrs People who are there for each other. 

10+ yrs Good schools, parks. 

10+ yrs Neighbors who know each other. 

10+ yrs Small children and their families get along well with older people. 

10+ yrs I just love living here. 

10+ yrs Cooperation, citizen involvement. 

10+ yrs No changes are needed, we are already family-friendly. 

10+ yrs Low crime. 

10+ yrs Polite and pleasant people who wave to their neighbors. 

10+ yrs One that embraces all ages without exception. 

10+ yrs A place where kids can play outside without worrying. 

10+ yrs A feeling of safety and security. 

10+ yrs Good schools, great parks and safety. 

10+ yrs One where you can go out and do things as a family. Parks & recreation for the  
  kids. 

10+ yrs Where the town is educational. 

10+ yrs Church-going. Whole families, not single parents. 
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10+ yrs Place where you want to live. 

10+ yrs One that has ample parks for children to play in, and a low crime rate for children. 

10+ yrs I'd like to see more recreational and bigger parks, something like Reid Park.  
 Amusement parks. Things for young people to do. 

10+ yrs Having more park space, events and family-friendly activities. 

10+ yrs Family resources. 

10+ yrs It is mix of seniors and young people. I enjoy it. 

10+ yrs A place where people think it would be a safe place to live. 

10+ yrs I am past that stage in life but schools, places of worship and parks & recreation. 

10+ yrs Well-rounded, things should be open later than 10 pm. 

10+ yrs Entertainment that the whole family can enjoy. 

10+ yrs Somewhere that doesn't have a lot of buildings or crowding and is children friendly. 

10+ yrs Good schools. Safety. Multitude of activities for young people. Amenities. 

10+ yrs Mixture. 

10+ yrs A low crime rate, family activities. 

10+ yrs Plenty of recreational parks. 

10+ yrs Everything we've got. 

10+ yrs An area that supports all generations in terms of safety, activities and education. 

10+ yrs Safe, no crime. 

10+ yrs Parks & recreation, with open air concert events. 

10+ yrs Safety for all, good parks for the kids. 

10+ yrs Opportunities for all kids, recreation, safe. 

10+ yrs People on the street are happy and smiling. Parties are happy. 

10+ yrs Good neighbors and attitudes. 

10+ yrs Safety, schools and parks. 

10+ yrs Safe, well-planned housing developments, good schools, community activities for  
 children and adults, financially stable town. 

10+ yrs One that offers recreational facilities for the whole family, outdoor activities and  
  restaurants. 

10+ yrs Adequate recreation facilities. 

10+ yrs Parks and recreation, entertaining, other than electronics. 

10+ yrs It would need to be safe, your children can go and come safely. 

10+ yrs Places for children to play, schools and swimming pools. 

10+ yrs Parks & recreation. 

10+ yrs Low crime rate, parks. 
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10+ yrs Multicultural, education, place for everyone. 

10+ yrs Schools, school buses. 

10+ yrs Low crime rate. 

10+ yrs One where you feel safe day or night. 

10+ yrs Safe. 

10+ yrs A nice and clean community. 

10+ yrs Neighbors getting to know each other, school activities that involve the community. 

10+ yrs Kid-friendly, pet-friendly. Clean. Lots of community events. 

10+ yrs Good education, no crime, recreation opportunities. 

10+ yrs Activities for all ages, good schools. 

10+ yrs A mixed neighborhood with and facilities where kids can play. 

10+ yrs Attracts families. A place to raise a family. 

10+ yrs Money on a pool and archery park. 

10+ yrs A town that meets all the family needs. 

10+ yrs Plenty of things for families of young children to do. 

10+ yrs People who are just very good and friendly. 

10+ yrs Where each member feels safe in a physical and social way. 

10+ yrs To me, we would have public swimming pools. 

10+ yrs Nice parks, convenient shopping, family activities. 

10+ yrs Good schools, family-based community, low crime rate, parks. 

10+ yrs Clean streets, community togetherness. 

10+ yrs Availability of educational opportunities for children to learn about the arts and local  
 environment. 

10+ yrs Having parks, clean air. 

10+ yrs Low crime rate. 

10+ yrs Great community to live in. 

10+ yrs Safe and good educational opportunities. 
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ORO VALLEY COMMUNITY SURVEY 
- Screening Form - 

 

TIME INTERVIEW STARTED:             ENDED:            DATE:      
 

INTERVIEWER NAME:                             QUESTIONNAIRE NO.:    
                                                                                                                                                                                                                                  (1-4) 

TELEPHONE:          

 

Hello, my name is                     .  I am calling for FMR Research, a nationwide public opinion company.  
We are conducting a survey about community perceptions and opinions among residents of the Town of 
Oro Valley.  This is not a sales call of any kind.  All answers are strictly confidential and a matter of 
personal opinion.  First... 
 

A. Do you reside in Oro Valley? 
 

 Yes .............................. 1 (CONTINUE) 
 No................................ 2 (TERMINATE) 
 Not sure/Don't know..... 3 (TERMINATE)  (15) 

 

B. For this survey, we need to speak with the male or female in your household who is eighteen 
years old or older and most recently celebrated a birthday. Are you that person? 

 

 Yes .................................  (CONTINUE) 
 No...................................  (ASK TO SPEAK TO THE MALE OR FEMALE WHO 
    MOST RECENTLY CELEBRATED A BIRTHDAY, 
    RETURN TO INTRODUCTION, THEN TO Q.B) 
 

C. Please stop me when I read the age category you belong to.  Are you... 
 

 Men (47%)  Women (53%) 
 17 or younger........ (TERMINATE)    17 or younger ............. (TERMINATE) 
 18 to 24................. 01 18 to 24 ....................... 07 
 25 to 34................. 02 25 to 34 ....................... 08 
 35 to 44................. 03 35 to 44 ....................... 09 
 45 to 54................. 04 45 to 54 ....................... 10 
 55 to 64................. 05 55 to 64 ....................... 11 
 65 or older............. 06 65 or older ................... 12  (16-17) 
 

 For Coding:  Sex:  Man ........... 1 (140) 
    Woman...... 2 (160)  (18) 

 

  Age:  18 to 24 ..... 1  (20) 
    25 to 34 ..... 2  (25) 
    35 to 44 ..... 3  (40) 
    45 to 54 ..... 4  (55) 
    55 to 64 ..... 5  (60) 
    65 or older . 6  (100) (19) 
 
Rev: 9/9/13  12:45 Copyright, FMR Associates, Inc., 2013 
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ORO VALLEY COMMUNITY SURVEY 
- Main Questionnaire - 

 

1. Please complete the following sentence in three or four words: The things I most value about 
living in Oro Valley are...  (PROBE) 

 

 

 

 

 

 

2. Again, please complete the following sentence in three or four words: The things I least value 
about living in Oro Valley are...  (PROBE) 

 

 

 

 

 

 

3. In terms of Oro Valley’s growth, do you think the town is growing...  (READ) 
 

  Too much....................................1 
  About right ..................................2 
                         -OR- Too little ......................................3 
     

(DO NOT READ) Don’t know/Not sure....................4   (20) 

 

4. Oro Valley is becoming a more self-sufficient community with increased opportunities to live, 
work, shop, learn and recreate.  In your opinion, which of the following require additional focus for 
Oro Valley to become a more complete or liveable community? (READ IN RANDOM ORDER) 
(MULTIPLE MENTION) 

 

  (ROTATE) 
  ( ) Housing choices ............................................... 01 
  ( ) Employment opportunities................................ 02 
  ( ) Shopping opportunities..................................... 03 
  ( ) Education choices ............................................ 04 
  ( ) Parks ................................................................ 05 
  ( ) Festivals or cultural events............................... 06 
 

          (READ LAST)  -OR- Something else? (Specify: __________) ......... 98  
  

  (DO NOT READ) Don’t know/Not sure ......................................... 99  (21-28) 
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4a. In your opinion, which of the following represent the biggest challenges facing Oro Valley in the 
next ten years?  (READ IN RANDOM ORDER) (MULTIPLE MENTION) 

 

  (ROTATE) 
  ( ) Maintaining a low crime rate .....................................01 
  ( ) Reducing traffic congestion on Oracle Road ............02 
  ( ) Managing land development.....................................03 
  ( ) Providing convenient access to goods and services.04 
  ( ) Providing economic opportunities ............................05 
  ( ) Maintaining public streets .........................................06 
  ( ) Maintaining water availability ....................................07 
                         ( ) Maintaining financial stability ....................................08 
  ( ) Managing Town growth ............................................09 
                         ( ) Protecting the environment.......................................10 
 

               (READ LAST)  -OR- Something else? (Specify: __________) ..................98  
 

  (DO NOT READ) Don’t know/Not sure .................................................99  (29-36) 

 

5. I am now going to read you some qualities that might be used to describe Oro Valley in the future.  
Rate the importance of each on a “1-to-5” scale, where a “5” is “very important” and “1” is “not at 
all important.”  You can give me any number between “1” and “5.” In the future, how important is it 
to you that Oro Valley be known...(READ ITEMS IN RANDOM ORDER) 

 

   Neither   
  Very  Important Nor  Not at All 
(MARK ‘X’ WHERE START) Important  Unimportant  Important 
(  ) For its physical beauty, such as  
    desert or mountain views  5 4 3 2 1   (37) 
(  ) As a good place to open a business 5 4 3 2 1   (38) 
(  ) As an outdoor and recreational  
    community  5 4 3 2 1   (39) 
(  ) For its arts and culture  5 4 3 2 1   (40) 
(  ) As a center for health and medical research 5 4 3 2 1   (41) 
(  ) As a low-crime community  5 4 3 2 1   (42) 
(  ) For its quality schools  5 4 3 2 1   (43) 
(  ) As a family-friendly community 5 4 3 2 1   (44) 
                                                                                    (   ASK Q.5a   ) 

 

5a. (IF “4” OR “5” TO FAMILY-FRIENDLY COMMUNITY IN Q.5, SAY:) In a few words, how would 
you describe a “family-friendly community”?  (PROBE) 
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6. I am now going to read you some items related to public safety in Oro Valley.  Rate each on a “1-
to-5” scale, where “5” means the item is “very important” for the Town to provide its residents and 
“1” means “not at all important.”  You can give me any number between “1” and “5.”  (READ 
ITEMS IN RANDOM ORDER) 

   Neither   
  Very  Important Nor  Not at All 
(MARK ‘X’ WHERE START) Important  Unimportant  Important 
(  ) A high visibility police force with 
 quick response times and one-on-one 
 interactions with residents.  5 4 3 2 1   (45) 
(  ) Crime prevention programs such as 
 Neighborhood Watch and Dispose-a-Med. 5 4 3 2 1   (46) 
(  ) School safety.  5 4 3 2 1   (47) 
(  ) Disaster planning and homeland security 
 preparedness.  5 4 3 2 1   (48) 

 

7. Next I am going to read you a list of statements regarding actions the Town of Oro Valley could 
take to address transportation-related issues.  After each, tell me how high a priority it is to you on 
a “1-to-5” scale – where “5” means “high priority” and “1” means “not a priority.”  A “3” represents 
a “moderate priority.”  You can give me any number between “1” and “5.”  What degree of priority 
do you feel Oro Valley should place on... (READ ITEMS IN RANDOM ORDER) 

 
                          Q.7       Q.7a 
  High  Moderate  Not a No Highest 
 (MARK ‘X’ WHERE START) Priority  Priority  Priority Opinion Priority 
(  ) Developing alternative routes to Oracle Road. 5 4 3 2 1   0 (49) 1 
(  ) Improving street maintenance.  5 4 3 2 1   0 (50) 2 
(  ) Increasing public transportation. 5 4 3 2 1   0 (51) 3 
(  ) Building more sidewalks and bike lanes. 5 4 3 2 1   0 (52) 4 
                                                                                                                                                                                                             (53) 

 

7a. (AFTER ALL ACTIONS ARE READ) (INTERVIEWER:  IF ONLY ONE ACTION IS RATED 5,” 
CIRCLE ACTION AS “HIGHEST PRIORITY.”  IF TWO OR MORE ACTIONS ARE RATED “5,” 
SAY:)  “Which of these two (three) actions do you consider to be the highest priority?  That is, 
between (READ FIRST ACTION RATED “5”) compared to (READ OTHER ACTIONS RATED “5”)?” 
(RECORD ABOVE AS “HIGHEST PRIORITY.”) 

 
(IF “4” OR “3” IS THE HIGHEST RATING GIVEN, INDICATE ACTION AS “HIGHEST PRIORITY.”  
OTHERWISE, SAY:)  “Which of these two (three) actions do you consider to be the highest 
priority?”(READ) 
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7b. In order to fund the transportation issue you consider most important, the Town of Oro Valley 
would need to raise revenues from residents – to supplement existing taxes and fees.  Which of 
the following would you be most supportive of as way to generate additional revenue? (READ 
ITEMS IN RANDOM ORDER) (MULTIPLE MENTION OKAY) 

 

  (ROTATE) 
  ( ) Issuing municipal bonds..........................................................01  
  ( ) User fees based on consumption............................................02 
  ( ) Increased commercial development .......................................03 
  ( ) Increased sales tax .................................................................04 
                                    ( ) A Town of Oro Valley personal property tax............................05 
 
                             (DO NOT READ) Other (Specify: ________________________________) ......98  
                             (DO NOT READ) None of these..........................................................................99  (54-61) 

 

8. Presently, the Town has two developed public parks, an aquatic center and several miles of 
multiuse trails. In your opinion, what additional recreational amenities or services should be 
provided?  (ONLY READ LIST IF NECESSARY) (MULTIPLE MENTION) 

 

 Soccer/Multi-use fields ....................01 Tennis courts .................................................08 
 Baseball/Softball fields ....................02   Racquetball/Handball courts..........................09 
 Ramadas/Picnic tables....................03  Dog park ........................................................10 
 Children’s play equipment ...............04   
 Skate park .......................................05  Other (Specify:                         ).....................98 
 BMX track........................................06 Nothing/Can’t think of any..............................99 (SKIP TO Q.9) 
 Basketball courts .............................07                                                                                             (62-69) 

 

8a. For the most desired recreational amenities or services, which of the following would you be most 
supportive of as a way to generate revenue to pay for them? (READ ITEMS IN RANDOM 
ORDER) (MULTIPLE MENTION OKAY) 

 

  (ROTATE) 
  ( ) Issuing municipal bonds..........................................................01  
  ( ) User fees like a park use permit..............................................02 
  ( ) Increased commercial development .......................................03 
  ( ) Increased sales tax .................................................................04 
                                    ( ) A Town of Oro Valley personal property tax............................05 
 
                             (DO NOT READ) Other (Specify: ________________________________) ......98  
                             (DO NOT READ) None of these..........................................................................99  (70-77) 
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9. Now I am going to read you a list of statements regarding land development in Oro Valley.   Rate 
your level of agreement with each on a “1-to-5” scale, where “5” means you “strongly agree” and  
“1” means you “strongly disagree.”  You can give me any number between “1” and “5.”  (READ 
ITEMS IN RANDOM ORDER) 

   Neither   
  Strongly  Agree Nor Strongly  No 
(MARK ‘X’ WHERE START) Agree  Disagree Disagree Opinion 
(  ) Oro Valley should emphasize commercial 
 growth rather than residential growth. 5 4 3 2 1   0 (78) 
(  ) Oro Valley should provide more housing  
 options for residents including single 
 family homes, apartments, condominiums 
 and townhomes.  5 4 3 2 1   0 (79) 
(  ) Oro Valley should promote energy- 
 efficient building construction, green 
 building and renewable energy.  5 4 3 2 1   0 (80) 
(  ) Oro Valley should grow by adding 
 new areas to the Town limits.  5 4  3 2 1    0 (81) 
(  ) As Oro Valley grows, it should consider 
 increasing water  rates to promote greater  
 conservation.  5 4 3 2 1   0 (82) 
 

10. As I read the following employment opportunities, please tell me the degree to which they should 
be a priority for Oro Valley to attract using a “1-to-5” scale – where “5” means a “high priority” and 
“1” means “no priority.”  A “3” represents a “moderate priority.”  You can give me any number 
between “1” and “5.”   What degree of priority do you feel Oro Valley should place on developing 
additional employment opportunities within the community such as... (READ ITEMS IN RANDOM 
ORDER) 

                          Q.10       Q.10a 
  High  Moderate  Not a No Highest 
 (MARK ‘X’ WHERE START) Priority  Priority  Priority Opinion Priority 
(  ) Medical/health care  5 4 3 2 1   0 (83) 1 
(  ) Small professional office complexes 5 4 3 2 1   0 (84) 2 
(  ) Research/Technical parks  5 4 3 2 1   0 (85) 3 
(  ) Hotels/Resorts  5 4 3 2 1   0 (86) 4 
(  ) Light industry/Manufacturing  5 4 3 2 1   0 (87) 5 
(  ) Educational institutions  5 4 3 2 1   0 (88) 6 
(  ) Visitor and tourist attractions  5 4 3 2 1   0 (89) 7 
                                                                                                                                                                                                         (90) 
 

10a. (AFTER ALL EMPLOYMENT OPPORTUNITIES ARE READ) (INTERVIEWER:  IF ONLY ONE 
OPPORTUNITY IS RATED 5,” CIRCLE IT AS “HIGHEST PRIORITY.”  IF TWO OR MORE 
OPPORTUNITIES ARE RATED “5,” SAY:)  “Which of these two (three) employment opportunities 
do you consider to be the highest priority?  That is, between (READ FIRST OPPORTUNITY RATED 
“5”) compared to (READ OTHER OPPORTUNITIES RATED “5”)?” (RECORD ABOVE AS 
“HIGHEST PRIORITY.”) 

 
(IF “4” OR “3” IS THE HIGHEST RATING GIVEN, INDICATE OPPORTUNITY AS “HIGHEST 
PRIORITY.”  OTHERWISE, SAY:)  “Which of these two (three) employment opportunities do you 
consider to be the highest priority?”(READ) 
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11. In what ways do you receive or prefer to learn important news about the Town of Oro Valley?  
(DO NOT READ) (MULTIPLE MENTION) 
 

  Northwest Explorer newspaper ...........................................01  
  Northwest edition of the Arizona Daily (Sunday) Star .........02  
  Radio news .........................................................................03 
  Television news...................................................................04 
  Town of Oro Valley website ................................................05 
  Social media such as Twitter or Facebook..........................06 
  The Oro Valley Vista, a Town publication ...........................07 
  Water bill utility inserts ........................................................08 
  Attending public meetings ...................................................09 
 
                          Other (specify)                    .................................................98 
                   Don’t know/Not sure............................................................99  (91-98) 

 

CLASSIFICATION 
 

We would now like to ask you a few questions about yourself, for classification purposes only.  First... 
 

C-1. How many years have you lived in Oro Valley? (READ) 
 

 Less than three years 1 
 3-5 years................... 2 
 6-10 years................. 3 
                                     -OR- More than 10 years... 4  (99) 
 

C-2. Do you live in Oro Valley... (READ) 
 

 More than 6 months a year ... 1 
                                     -OR- Less than 6 months a year.... 2 
 

                (DO NOT READ) Don’t know/No answer .......... 3  (100) 

 

C-3. Do you work in Oro Valley?   
 

 Yes ................................. 1 
 No................................... 2 
 Don’t know/No answer .... 3  (101) 

 

(END):  THANK RESPONDENT FOR HIS/HER TIME AND SAY: “IN CASE THE OFFICE WANTS TO 
CHECK MY WORK, MAY I HAVE YOUR FIRST NAME AND THE ZIP CODE OF YOUR HOME 
ADDRESS?” 
 

RESPONDENT’S NAME      ZIP CODE    (102-106) 

 

 * * * (REMEMBER TO VERIFY RESPONDENT’S PHONE NUMBER) * * * 
 

FOR OFFICE USE ONLY: 
Validation Questions 

Q     Q       

 

Q     Q       

 

Q     Q       



Town Council Regular Session Item #   A.           
Meeting Date: 11/20/2013  

Requested by: Stacey Lemos Submitted By: Wendy Gomez, Finance
Department: Finance

Information
SUBJECT:
Fiscal Year 2013/14 Financial Update through September 2013

RECOMMENDATION:
This item is for information only.

EXECUTIVE SUMMARY:
In the General Fund (see attachment A), revenues collected through September totaled $7.0 million, or
24.5% of the budget amount of $28.4 million.  Year-to-date expenditures through September totaled $5.9
million, or 20.8% of the budget amount of $28.5 million.

In the Highway Fund (see attachment B), revenues collected through September totaled $1,062,674, or
27.9% of the budget amount of $3.8 million.  Year-to-date expenditures through September totaled
$480,207, or 12.9% of the budget amount of $3.7 million.

In the Bed Tax Fund (see attachment C), revenues collected through September totaled $120,104, or
15.1% of the budget amount of $793,000.  Year to date expenditures through September totaled
$45,838, or 5.1% of the budget amount of $892,000.

BACKGROUND OR DETAILED INFORMATION:
GENERAL FUND

Attachment A shows General Fund revenues and expenditures through September, as well as year-end
estimates for each category.  The estimated year-end projections in the General Fund are as follows:

Revenues                                                     $28,926,612
Less:
Expenditures                                               ($28,509,164)
Less:
Approved Use of Contingency Reserves     ( $ 2,100,000) **

Est. Decrease in Fund Balance                   ( $ 1,682,552)
 
** Council-approved payment to Tucson Electric Power (TEP) for undergrounding of utility lines 

General Fund Revenues

Local sales tax collections in the General Fund total $3.0 million, or 22.6% of the budget amount of
$13.1 million.  Sales tax collections in the General Fund are estimated to come in on budget at this



time.

License and Permit revenues are estimated to come in over budget by $270,868, or 18.1%, due to
higher than anticipated residential and commercial building permit fees, as well as grading permit
fees. 

Charges for Services revenues are estimated to come in over budget by $168,952, or 11.7%, due
to aquatic center revenue, recreation program fees, zoning & subdivision fees and grading review
fees.

Interest Income revenue is estimated to come in over budget by $12,725, or 20.4%, based on
observed actuals through September.

Staff will continue to monitor revenue collections and may adjust the year-end estimates based on actual
trends.

General Fund Expenditures 

Expenditures are estimated to come in under budget by $36,078, or 0.1%, due to projected
personnel vacancy savings.  Note these savings are estimates and are subject to change.  

HIGHWAY FUND

Highway Fund Revenues

Construction tax revenues in the Highway Fund total $350,381, or 32.5% of the budget amount of
$1.1 million.  Construction tax revenues in the Highway Fund are estimated to come in over budget
by $141,623 or 13.1%, due to higher than anticipated construction activity. 

State shared highway user funds total $640,644, or 25.6% of the budget amount of $2.5 million. 

Highway Fund Expenditures

Expenditures are estimated to come in under budget by $98,248 or 2.6%, due to projected vacancy
savings.  Note these savings are estimates and are subject to change.

BED TAX FUND

Bed Tax Revenues

Bed tax revenues total $116,279, or 14.7% of the budget amount of $789,000.

  
Bed Tax Fund Expenditures

Expenditures are estimated to come in under budget by $2,804 or 0.3%, due to projected vacancy
savings.  Note these savings are estimates and are subject to change.
 

Please see Attachments A, B, and C for additional details on the General Fund, Highway Fund and Bed
Tax Fund.  See Attachment D for a fiscal year-to-date consolidated summary of all Town Funds. 

FISCAL IMPACT:
N/A

SUGGESTED MOTION:
This item is for information only.



Attachments
Attachment A - Gen Fund
Attachment B - HW Fund
Attachment C - Bed Tax Fund
Attachment D - Summary All Funds



ATTACHMENT A

          September YTD Financial Status

General Fund
% Budget Completion through September  ---  25%

% Actuals YE % Variance
to Budget to Budget

REVENUES:
LOCAL SALES TAX                2,966,644      13,123,382       22.6% 13,128,382     0.0%
LICENSES & PERMITS                 526,332        1,493,455         35.2% 1,764,323       18.1%
FEDERAL GRANTS                     202,804        576,490            35.2% 645,651          12.0%
STATE GRANTS                       212,632        1,509,700         14.1% 1,509,700       0.0%
STATE/COUNTY SHARED                2,465,700      9,659,167         25.5% 9,659,167       0.0%
OTHER INTERGOVERNMENTAL            -               30,000              0.0% 30,000            0.0%
CHARGES FOR SERVICES               459,012        1,443,437         31.8% 1,612,389       11.7%
FINES                              52,275          190,000            27.5% 190,000          0.0%
INTEREST INCOME                    54,828          62,275              88.0% 75,000            20.4%
MISCELLANEOUS                      14,014          114,000            12.3% 127,000          11.4%
TRANSFERS IN -               185,000            0.0% 185,000          0.0%

TOTAL REVENUES 6,954,241      28,386,906       24.5% 28,926,612     1.9%

% Actuals YE % Variance
to Budget to Budget

EXPENDITURES:
COUNCIL 88,609          225,853            39.2% 225,853          0.0%
CLERK 78,129          345,118            22.6% 344,567          -0.2%
MANAGER 150,307        700,989            21.4% 691,219          -1.4%
HUMAN RESOURCES 109,950        523,821            21.0% 523,821          0.0%
FINANCE 144,050        709,242            20.3% 703,324          -0.8%
INFORMATION TECHNOLOGY 361,895        1,482,173         24.4% 1,482,173       0.0%
GENERAL ADMINISTRATION 367,380        2,037,730         18.0% 2,037,729       0.0%
LEGAL 134,471        804,344            16.7% 804,344          0.0%
COURT 164,989        761,430            21.7% 756,968          -0.6%
DEV & INFRASTRUCTURE SVCS 760,960        4,031,561         18.9% 4,016,185       -0.4%
PARKS & RECREATION 618,706        2,536,955         24.4% 2,536,955       0.0%
POLICE 2,944,166      14,223,297       20.7% 14,223,297     0.0%
TRANSFERS OUT -               162,729            0.0% 162,729          0.0%

TOTAL EXPENDITURES 5,923,612      28,545,242       20.8% 28,509,164     -0.1%

SURPLUS / (DEFICIT) 1,030,630      (158,336)           417,449          

BEGINNING FUND BALANCE 13,137,105    

Plus:  Surplus / (Deficit) 417,449         

Less:  Approved Use of Contingency Reserves during FY 13/14
TEP undergrounding (2,100,000)     

ENDING FUND BALANCE ** 11,454,554    

* Year-end estimates are subject to further revision
** Ending fund balance amounts are estimates and are subject to further revision

FY 2013/2014

 Year End 
Estimate * 

Budget
 Year End 
Estimate * 

 Actuals 
thru 9/2013 

 Actuals 
thru 9/2013 

Budget
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ATTACHMENT B

          September YTD Financial Status FY 2013/2014

% Budget Completion through September  ---  25%

 Actuals 
thru 9/2013 Budget

% Actuals 
to Budget 

 Year End 
Estimate * 

YE % Variance 
to Budget

REVENUES:
LOCAL SALES TAX                350,381       1,077,197   32.5% 1,218,820    13.1%
LICENSES & PERMITS                 12,996         48,000        27.1% 50,000         4.2%
STATE GRANTS -                   35,000        0.0% 35,000         0.0%
STATE/COUNTY SHARED                640,644       2,500,000   25.6% 2,500,000    0.0%
CHARGES FOR SERVICES 32,373         129,493      25.0% 129,493       0.0%
INTEREST INCOME                    15,787         7,000          225.5% 18,000         157.1%
MISCELLANEOUS                      10,493         10,000        104.9% 16,988         69.9%
TRANSFERS IN -                   -                  0.0% -                   0.0%

TOTAL REVENUES 1,062,674     3,806,690   27.9% 3,968,301    4.2%

 Actuals 
thru 9/2013 Budget

% Actuals 
to Budget 

 Year End 
Estimate * 

YE % Variance 
to Budget

EXPENDITURES:
ADMINISTRATION 108,266       657,860      16.5% 602,603       -8.4%
TRANSPORTATION ENGINEERING 120,334       1,547,739   7.8% 1,504,748    -2.8%
PAVEMENT MANAGEMENT 5,872           111,022      5.3% 111,022       0.0%
STREET MAINTENANCE 170,205       888,033      19.2% 888,033       0.0%
TRAFFIC ENGINEERING 75,530         516,327      14.6% 516,327       0.0%
TRANSFERS OUT -               -              0.0% -               0.0%

TOTAL EXPENDITURES 480,207       3,720,981   12.9% 3,622,733    -2.6%

SURPLUS / (DEFICIT) 582,467       85,709        345,568       

BEGINNING FUND BALANCE 3,517,765   

Plus:  Surplus / (Deficit) 345,568      

ENDING FUND BALANCE ** 3,863,333   

* Year-end estimates are subject to further revision
** Ending fund balance amounts are estimates and are subject to further revision 

Highway Fund
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ATTACHMENT C

          September YTD Financial Status

% Budget Completion through September  ---  25%

% Actuals YE % Variance
to Budget to Budget

REVENUES:
BED TAXES 116,279       789,000     14.7% 789,000        0.0%
INTEREST INCOME                    3,825           3,975         96.2% 5,000            25.8%
TRANSFERS IN -               -             0.0% -                0.0%

TOTAL REVENUES 120,104       792,975     15.1% 794,000        0.1%

% Actuals YE % Variance
to Budget to Budget

EXPENDITURES:
ECONOMIC DEVELOPMENT 45,838         501,762     9.1% 498,958        -0.6%
TRANSFERS OUT -               390,669     0.0% 390,669        0.0%

TOTAL EXPENDITURES 45,838         892,431     5.1% 889,627        -0.3%

SURPLUS / (DEFICIT) 74,267         (99,456)      (95,627)         

BEGINNING FUND BALANCE 649,053       

Plus:  Surplus / (Deficit) (95,627)        

ENDING FUND BALANCE ** 553,426       

* Year-end estimates are subject to further revision
** Ending fund balance amounts are estimates and are subject to further revision

Bed Tax Fund

Budget
Actuals 

thru 9/2013 

 Actuals 
thru 9/2013 

FY 2013/2014

 Year End 
Estimate * 

Budget
 Year End 
Estimate * 

 

G:\BUDGET ANALYST\Financial Reports 2013-2014\1Q\Sept\Sept FY14 Monthly Report 11/01/2013



CONSOLIDATED YEAR-TO-DATE FINANCIAL REPORT THROUGH SEPTEMBER, 2013 ATTACHMENT D

FY 13/14 Capital Leases/ Left in Accounts
Begin Bal. Transfer Out Thru Sep 2013

General Fund - Unassigned 11,529,070         6,954,241          -                      6,954,241               -                          4,432,854                1,426,025              64,733                     -                    -                          5,923,612              12,559,699          
General Fund - Assigned 1,608,035           1,608,035            

Highway Fund - Restricted 3,517,765           1,062,674          -                      1,062,674               -                          370,537                   109,670                 -                               -                    -                          480,207                 4,100,232            

Seizure & Forfeiture - State 494,837              584                    -                      584                         -                          -                               (32)                         -                               -                    -                          (32)                         495,453               

Seizure & Forfeiture - Justice 519,653              154,855             -                      154,855                  -                          4,406                       -                             578                          -                    -                          4,984                     669,524               

Bed Tax Fund - Committed 649,053              120,104             -                      120,104                  -                          36,657                     9,180                     -                               -                    -                          45,838                   723,320               

Impound Fee Fund -                          7,200                 -                      7,200                      -                          5,491                       -                             -                               -                    -                          5,491                     1,709                   

Municipal Debt Service Fund 774,914              32,723               -                      32,723                    -                          -                               1,800                     -                               -                    638,881              640,681                 166,956               

Oracle Road Debt Service Fund 149                     1,335,988          -                      1,335,988               -                          -                               -                             -                               -                    -                          -                             1,336,137            

Alternative Water Resources Dev Impact Fee Fund 3,402,954           759,981             -                      759,981                  -                          -                               18,492                   -                               -                    -                          18,492                   4,144,443            

Potable Water System Dev Impact Fee Fund 3,544,937           132,287             -                      132,287                  -                          -                               -                             -                               -                    -                          -                             3,677,224            

Townwide Roadway Development Impact Fee Fund 1,461,437           90,045               -                      90,045                    -                          -                               7,033                     30,890                     -                    -                          37,924                   1,513,558            

Parks & Recreation Impact Fee Fund 182,110              69,081               -                      69,081                    -                          -                               7,033                     -                               -                    -                          7,033                     244,158               

Library Impact Fee Fund 114,798              -                         -                      -                              -                          -                               -                             -                               -                    -                          -                             114,798               

Police Impact Fee Fund 99,478                37,929               -                      37,929                    -                          -                               7,033                     -                               -                    -                          7,033                     130,374               

General Government Impact Fee Fund 1,288                  2,207                 -                      2,207                      -                          -                               -                             -                               -                    -                          -                             3,495                   

Naranja Park Fund 8,821                  -                         -                      -                              -                          -                               -                             -                               -                    -                          -                             8,821                   

Aquatic Center Project Fund 66,638                -                         -                      -                              -                          -                               -                             -                               -                    -                          -                             66,638                 

Water Utility 9,783,839           2,820,210          -                      2,820,210               -                          577,393                   1,115,157              40,112                     -                    -                          1,732,662              10,871,387          

Stormwater Utility 490,794              111,731             -                      111,731                  3,799                  51,592                     70,398                   6,639                       -                    -                          132,428                 470,097               

Fleet Fund -                          197,477             -                      197,477                  -                          19,042                     111,964                 51,264                     -                    -                          182,269                 15,208                 

Benefit Self Insurance Fund 567,402              472,466             -                      472,466                  -                          -                               426,946                 -                               -                    -                          426,946                 612,922               

Recreation In-Lieu Fee Fund 6,190                  -                         -                      -                              -                          -                               -                             -                               -                    -                          -                             6,190                   

-                          -                    -                          

Total 38,824,161    14,361,784 -                 14,361,784      3,799            5,497,971        3,310,701       194,216            -                638,881          9,645,567         43,540,378     

Fund Revenue
Other Fin 

Sources/Tfrs
Total In Debt Service Total OutPersonnel O&M Capital Contingency
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Town Council Regular Session Item #   B.           
Meeting Date: 11/20/2013  

Requested by: Amanda Jacobs Submitted By: Amanda Jacobs, Town Manager's Office
Department: Town Manager's Office

Information
SUBJECT:
Greater Oro Valley Chamber of Commerce Quarterly Report: July 1, 2013 - September 30, 2013

RECOMMENDATION:
This report is for information only.

EXECUTIVE SUMMARY:
The 2013/14 Financial Participation Agreement (FPA) between the Town of Oro Valley and the Greater
Oro Valley Chamber of Commerce (Chamber) stipulates that a quarterly report be compiled by the
Chamber and submitted to the Economic Development Division and Town Council. The enclosed report
(Attachment 2) satisfies the FPA requirement (Attachment 1) for the first quarter of FY 2013/14.

BACKGROUND OR DETAILED INFORMATION:
N/A

FISCAL IMPACT:
The FY 2013/14 FPA between the Town of Oro Valley and the Greater Oro Valley Chamber of
Commerce is $30,000.

SUGGESTED MOTION:
N/A

Attachments
Chamber FPA
Chamber First Quarter Report



RESOLUTION NO. (R)13-41 

A RESOLUTION OF THE MAYOR AND COUNCIL OF THE TOWN 
OF ORO VALLEY, ARIZONA, AUTHORIZING AND APPROVING A 
FINANCIAL PARTICIPATION AGREEMENT BETWEEN THE 
TOWN OF ORO VALLEY AND THE GREATER ORO VALLEY 
CHAMBER OF COMMERCE 

WHEREAS, the Town of Oro Valley is a political subdivision of the State of Arizona vested 
with all associated rights, privileges and benefits and is entitled to the immunities and 
exemptions granted municipalities and political subdivisions under the Constitution and laws of 
the State of Arizona and the United States; and 

WHEREAS, pursuant to A.R.S. § 9-500.11, the Town may appropriate public monies for and in 
connection with economic development activities as long as there is adequate consideration; and 

WHEREAS, the Town desires to continue to promote a business environment in Oro Valley 
that enhances economic vitality and improves the quality of life for its residents; and 

WHEREAS, the Town of Oro Valley desires to enter into a Financial Participation 
Agreement with the Greater Oro Valley Chamber of Commerce; and 

WHEREAS, it is in the best interest of the Town to enter into the Financial Participation 
Agreement with the Greater Oro Valley Chamber of Commerce, attached hereto as Exhibit 
"A" and incorporated herein by this reference, to set forth the terms and conditions of the 
Agreement. 

NOW, THEREFORE, BE IT RESOLVED by the Mayor and Council of the Town of 
Oro Valley, Arizona, that: 

SECTION 1. The Financial Participation Agreement between the Town of Oro 
Valley and the Greater Oro Valley Chamber of Commerce, attached hereto as Exhibit 
"A" and incorporated herein by this reference, is hereby authorized and approved. 

SECTION 2. The Mayor and other administrative officials are hereby authorized to 
take such steps as necessary to execute and implement the terms of the Agreement. 

PASSED AND ADOPTED by the Mayor and Council of the Town of Oro Valley, Arizona 
this 5th day of June, 2013 . 

TOWN OF ORO VALLEY 



ATTEST: RM: 

T b~~S"'"l L "lS~D' o III lu es, ega erVlces lrector 

Date: --",h:...,' 7'-1 --'-7-1,1'-'1=-':::...::> ____ _ Date: -------:E.?---+----1----'---I.7 !.....L-..,L12=____ 
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EXHIBIT "A" 
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Town of Oro Valley 
FINANCIAL PARTICIPATION AGREEMENT 

THIS AGREEMENT is made and entered into this I ?+ day of :Jv , 2013, 
by and between the Town of Oro Valley, a municipal corporation, hereinafte called the "Town" 
and the Greater Oro Valley Chamber of Commerce, a non-profit corporation, hereinafter 
called the "Agency". 

WITNESSETH 

WHEREAS, it has been determined that the activities of Agency are in the public 
interest, and are such as to improve and promote the public welfare ofthe Town; and 

WHEREAS, the Mayor and Council have determined that to financially participate in 
the promotion of the activities of Agency is a public purpose in that the activities confer direct 
benefit of a general character to a significant part of the public. 

NOW THEREFORE, in consideration of the mutual covenants and conditions 
hereinafter set forth, the parties hereto do mutually agree as follows: 

Section 1: Statement of Purpose 

Agency will provide tourism and visitor's services and information to Town residents and 
seasonal tourists and anyone indicating an interest in locating a business or residence in the 
Town. 

Section 2: Services to be Performed by Agency 

Agency performance measures for Fiscal Year 2013/14 are as follows: 

1. Business Recruitment, Retention and Outreach 
a. The Chamber will continue to participate in the Town' s Business Retention and 

Expansion (BR&E) Program. 
b. The Chamber enhanced the Town's existing Shop Oro Valley campaign by 

creating a Shop Oro Valley Coupon Book in FY20 12113. The Shop Oro Valley 
Coupon will be created annually by the Chamber. The final draft of the Shop Oro 
Valley Coupon Book will be coordinated between the Chamber President/CEO 
and the Economic Development Manager. 

c. The Chamber will create an Oro Valley Welcome Guide, designed for residents 
and visitors that will be distributed during third quarter. The final draft of the Oro 
Valley Welcome Guide will be coordinated between the Chamber President/CEO 
and the Economic Development Manager. 

d. The Chamber will serve as a second distribution point for OV Dollars and will 
provide minimum total sales of $7,000 during the period of this contract. 

e. The Chamber shall work to assist the Town in emphasizing the importance of 
supporting local retailerslbusinesses through educational and promotional efforts 
and will display the following materials at the Chamber offices: Oro Valley 
Business Navigator, Shop Oro Valley Campaign and OV Dollars and other 
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Town of Oro Valley 
FINANCIAL PARTICIPATION AGREEMENT 

economic development related materials as deemed appropriate by the Chamber 
President/CEO and Economic Development Manager. 

2. Special Events 
a. The Chamber will coordinate ribbon cuttings for new Oro Valley businesses. 
b. The Chamber will host four Oro Valley educational forums that will be open to 

members and non-members. 
c. During this Agreement, Town officials will attend Chamber breakfasts, luncheons 

and mixers free of charge as long as each official pre-registers for each event. 
d. The Town will receive one complimentary table of 10 for the Annual Chamber 

meeting. 
e. The Town will receive eight complimentary tables of 10 to the State of the Town 

of Oro Valley Address and Luncheon. 
f. Annual Chamber membership dues to be paid by the Town shall be included as 

part of the monetary consideration of this Agreement. 
g. During the term of this Agreement, the Agency will refrain from engaging in 

political activity which has the effect of endorsing any candidate for Mayor or 
Council member of the Town of Oro Valley. 

Section 3: Services to be Provided by the Town 

All funding is subject to the Town's budget appropriations. For this Agreement, up to Thirty 
Thousand Dollars ($30,000) shall be allocated to Agency. 

Section 4: Responsibility for Open Records 

Agency agrees to open to the public all records relating to any funds directly received from the 
Town that Agency distributes to any organization and/or individual. 

Section 5: Evaluation Criteria and Reporting 

In order to assess the impact of Agency, the Town reserves the right to evaluate performance, 
and to have access to all pertinent information necessary to make evaluations. 

A. Agency agrees to submit to the Town, through the Economic Development Division, 
quarterly reports addressing the progress of Agency in achieving its Program of Work. 
Reports shall be submitted within thirty (30) working days of the end of each calendar 
quarter. 

B. Agency agrees to give explanations for any variance in the expected performance for 
each measure. 

C. Agency agrees to give projected performance for each measure through the end of the 
fiscal year (June 30th). 

D. Agency agrees to review and present such reports to the Town Council in open meetings 
on an "as requested" basis. 
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Town of Oro Valley 
FINANCIAL PARTICIPATION AGREEMENT 

Section 6: Accountability 

Agency shall maintain a true and accurate accounting system which meets generally accepted 
accounting principles, and which is capable of properly accounting for all expenditures and 
receipts of Agency on a timely basis. In addition, Agency shall maintain evidence of its 
compliance with the nondiscrimination provisions of this Agreement. 

Agency' s accounting system shall permit separate, identifiable accounting for all funds provided 
by the Town pursuant to this Agreement. 

Agency shall provide the Finance Department of the Town, within four (4) months after the close 
of Agency' s fiscal year, a copy of the financial audit of Agency' s operations by an independent 
certified public accountant, along with any management letter and, if applicable, Agency' s plan 
for corrective action. 

If Agency does not have an audit, it shall submit within three (3) months after the close of its 
fiscal year, a complete accounting of Town funds received. This accounting must be approved 
by the Finance Department of the Town as sufficiently descriptive and complete. 

If for good reason Agency cannot meet the times established for submission of financial 
reporting, Agency shall notify the Finance Department in writing the reason for the delay, 
provide an expected completion date and request a waiver of the due date. 

At any time during or after the period of this Agreement, the Town Finance Department and/or a 
Town agent may audit Agency' s overall financial operation or compliance with the 
nondiscrimination clause of this Agreement for the Agreement period. Agency shall provide any 
financial reports, nondiscrimination policies and procedures or other documentation necessary to 
accomplish such audits. 

Section 7: Matching Grants 

Agency agrees to obtain Mayor and Council approval prior to applying for any matching grants 
involving the commitment of Town funds. 

Section 8: Nondiscrimination 

Agency, in its employment policies and practices, in its public accommodations and in its 
provision of services shall obey all relevant and applicable, federal , state, and local laws, 
regulations and standards relating to discriminations, biases, and/or limitations, including, but 
not limited to, Titles VI and VII of the Civil Rights Act of 1964, the Age Discrimination in 
Employment Act of 1967, the Americans with Disabilities Act of 1990, the Arizona Civil Rights 
Act, the Arizonans with Disabilities Act, the Human Relations provisions of the Oro Valley 
Code, and the Mayor and Council policy adopted on September 25 , 2000, prohibiting the direct 
or indirect grant of discretionary Town funds to organizations that have a policy of exclusionary 
discrimination on the basis of race, color, religion, ancestry, sex, age, disability, national origin, 
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sexual orientation, gender identity, familial status or marital status. See Administrative 
Guidance Re: Non-Discrimination Policy for Programs Funded by the Town of Oro Valley, 
attached and incorporated herein by this reference. 

Section 9: Sub-recipient Funding Agreements 

Agency agrees to include in all of its sub-recipient funding agreements the nondiscrimination 
provisions contained in Section 8 herein. 

Section 10: Term of Agreement 

This Agreement shall be effective from July 1, 2013 through June 30, 2014. This Agreement 
may be extended at the sole option of the Town for additional fiscal year(s) only under the 
following conditions: 

A. The Mayor and Council of the Town determine the services of Agency are in the public 
interest and allocate funds therefore; and 

B. The parties mutually agree to a scope of services to be provided by Agency in any 
subsequent fiscal year. 

Any extension of this Agreement shall be memorialized in writing and signed by the Parties. 

Section 11: Payment Withholding, Reduction, or Termination 

The Town may withhold whole or part of the scheduled payment, reduce, or terminate funding 
allocations to Agency if: 

A. Services are not rendered. 
B. Agency fails to supply information or reports as required. 
C. Agency is not in compliance with agreed upon disbursement documentation and/or other 

project performance. 
D. Agency fails to make required payments to subcontractors. 
E. The Town has reasonable cause to believe Agency is not III compliance with the 

nondiscrimination clause of this Agreement. 
F. The Mayor and Council fail to appropriate all or part of the funds for this Agreement. 

Such payment reductions or payment termination may result in Agency receiving a lesser total 
Town allocation under this Agreement than the maximum funding allocated. If reasons for 
withholding payments other non-appropriation of funds have been corrected to the satisfaction of 
the Town, any amounts due shall be processed. 

The Town will be reimbursed for any funds expended for services not rendered. In addition, 
Agency shall return to the Town any Town funds provided pursuant to this Agreement that have 
not been expended by June 30, 2014. 
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Section 12: Termination of Agreement 

This Agreement may be terminated at any time by mutual written consent, or by either party 
giving thirty (30) days written notice to the other party or at such time, as in the opinion of the 
Town, Agency's performance hereunder is deemed unsatisfactory. 

Section 13: Method of Payment 

The parties have agreed that Agency will receive up to $30,000. Disbursement of funds by the 
Town is subject to the annual appropriation by the Town Council and the limitations of the state 
budget law. Payments shall be made on a quarterly basis commencing July 1, 20l3. Payments 
are to be made within forty (40) days after the close of each preceding quarter. 

Section 14: Indemnification 

Agency agrees to indemnify, defend and save harmless the Town, its Mayor and Council, 
appointed boards, committees, and commissions, officers, employees, and insurance carriers, 
individually and collectively, from all losses, claims, suits, demands, expenses, subrogations, 
attorney's fees, or actions of any kind and nature resulting from personal injury to any person, 
including employees of Agency or of any subcontractor employed by Agency (including bodily 
injury and death); claims based upon discrimination and/or violation of civil rights; or damages 
to any property, arising or alleged to have arisen out of the work to be performed hereunder, 
except any such injury or damages arising out of the sole negligence of the Town, its officers, 
agents, or employees. Workers ' Compensation insurance and/or self-insurance carried by the 
Town do not apply to employees or volunteers acting in any capacity for Agency. 

Section 15: Independent Contractor 

The parties stipulate and agree that Agency is not an employee of the Town and is performing its 
duties hereunder as an Independent Contractor, supplying its own employees and maintaining its 
own insurance, workers ' compensation insurance and handling all of its own internal accounting. 
The Town in no way controls, directs or has any responsibility for the actions of Agency. 

Section 16: Insurance 

Agency agrees to: 

A. Obtain insurance coverage of the types and amounts required in this Section and keep such 
insurance coverage in force throughout the life of this Agreement. All policies will contain 
an endorsement providing that written notice be given to the Town at least thirty (30) 
calendar days prior to termination, cancellation, or reduction in coverage in any policy. 

B. The Comprehensive General Liability Insurance policy will include the Town 
as an additional insured with respect to liability arising out of the performance of this 
Agreement. 
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C. Agency will provide and maintain minimum insurance limits as follows: 

COVERAGE AFFORDED 

1. Workers ' Compensation 

2. Employer' s Liability 

3. Comprehensive General 
Liability Insurance -
Including: 
(1) Products and Completed Operations 
(2) Blanket Contractual 

LIMITS OF LIABILITY 

Statute 

$100,000 

$1 ,000,000 - Bodily Injury and 
Combined Single Limit 
$100,000 Property Damage 

D. Agency shall adequately insure itself against claims based upon unlawful discrimination 
and violation of civil rights. The cost of this insurance shall be borne by Agency. 

Section 17. Use of the Town Logo 

The Town Logo shall be used for the recognition of the Town's contribution to Agency only. 

Section 18: Conflict of Interest 

This Agreement is subject to the conflict of interest provisions of A.R.S. § 38-511 , et seq. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date first 
above written. 

ATTEST: 

lie K. Bower, as Town Clerk 
and not personally 

Date: Ie /7 )/3 
I " 
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TOWN OF ORO V ALLEY, a municipal 
corporation 

lh"d<~23? Dr. Satish 1. Hir · ill th, as Mayor 
and not personally 

APPROVED AS TO .FORM: 

~~ 
Tobin Sidles, as Legal Services Director 

and not personally 

Date: ~17112 
--~~/~~'~~--------
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GREATER ORO VALLEY CHAMBER OF COMMERCE., a non-profit Corporation 
I 

Agency Representativ 
and not personally 

Title ?{eS.d~+ / Ceo 
7 

State of Arizona ) 

) ss. 

~ , 
County of ~ , 
On this U day of , 2013 , I Ij ,d lAA/ ( , known to me to 
be the person whose e IS subscnbed to the wlthmmstrument, personally ppeared before me 
and acknowledged that he/she executed he same for the purposes contained. 

Given under my hand and seal on I)J-; 2013. 

Notary 

My Commission Expires: &fd /1cJOl f 'f) 

7 

-
DONNA MCCUE 

Notary Publlc.- Artzona 
PImlCounty 

My ConImIaIon ExpIM 
AUlIilt 14, 201. 



 

      
 
QUARTERLY PROGRESS REPORT 
July 1, 2013 – September 30, 2013 
Submitted To:  Amanda Jacobs, Economic Development Manager  
By:  Dave Perry, President/CEO 
In accordance with Resolution No. (R) 13-41 
 
A.  Tourism, Visitors Services and General Information 
The Greater Oro Valley Chamber of Commerce has provided tourism and visitor’s services and 
information to Town residents and seasonal tourists and anyone indicating an interest in locating a 
business or residence in the Town over the past three months.  Below is data on activity that the 
Chamber has addressed through this quarter:   
 
Category             July 2013       August 2013    Sept. 2013      Total 

1. Business Retention Site Visits 2 1 1 4 

2. OV Dollars Distribution  1 9 0 10 
3. Ribbon Cuttings  1 1 0 2 

4. Chamber breakfasts, luncheons 
and mixers 

9 10 80 99 

5. Relocation Packages 4 9 4 17 

 

1. The Chamber President and/or staff attended Business Retention Site Visits with the following 
businesses: Office Max, Vistoso Memorial Chapel, University of Arizona Bio5 Oro Valley and 
Big Lots.  Additionally, the Chamber President worked with Owen Gue at The Cycling House 
in an attempt to resolve permitting and retention issues. The Chamber also assisted Copper 
Sands Inc. with meetings and information ahead of its acquisition of the former Villa Fatima 
property. 

 
2. OV Dollars: The Chamber is responsible for activating and distributing $7,500 in OV Dollars 
cards this fiscal year. This quarter the Chamber activated 10 cards totaling $2,460. The 
Chamber provided a $10 back to school incentive for residents and visitors who purchased 
$100 OV Dollars from the Greater Oro Valley Chamber of Commerce.  The Chamber’s total 
expense for the incentive was $220.   

 
3. Ribbon cuttings were held for Summit Hut and Great American Playhouse. 
 

4. 9 Town officials took advantage of the free Chamber breakfasts, luncheons and mixers. Per 
the Financial Participation Agreement (FPA), the Town received a complimentary table of 10 
at the Annual Chamber Meeting and eight (8) complimentary tables of 10 to the State of the 
Town Address & Luncheon.  
 

The State of the Town Address & Luncheon had record-breaking attendance with over 600 
elected officials and business leaders present. 

 

5. 17 relocation packages were distributed in the first quarter.  
 



Town Council Regular Session Item #   C.           
Meeting Date: 11/20/2013  

Requested by: Amanda Jacobs Submitted By: Amanda Jacobs, Town Manager's Office
Department: Town Manager's Office

Information
SUBJECT:
Visit Tucson Quarterly Report: July 1, 2013 - September 30, 2013

RECOMMENDATION:
This report is for information only.

EXECUTIVE SUMMARY:
The FY 2013/14 Financial Participation Agreement (FPA) between the Town of Oro Valley and Visit
Tucson (formerly known as the Metropolitan Tucson Convention and Visitors Bureau) stipulates that a
quarterly report be compiled by Visit Tucson and submitted to the Economic Development Division and
Town Council. The enclosed report (Attachment 2) satisfies the FPA requirement (Attachment 1) for the
first quarter of FY 2013/14.

BACKGROUND OR DETAILED INFORMATION:
N/A

FISCAL IMPACT:
The FY 2013/14 FPA between the Town of Oro Valley and MTCVB is $120,000.

SUGGESTED MOTION:
N/A

Attachments
MTCVB FPA
Visit Tucson First Quarter Report



RESOLUTION NO. (R)12-37 

A RESOLUTION OF THE MAYOR AND COUNCIL OF THE TOWN 
OF ORO V ALLEY, ARlZONA, AUTHORlZING AND APPROVING A 
FINANCIAL PARTICIPATION AGREEMENT BETWEEN THE 
TOWN OF ORO V ALLEY AND THE METROPOLITAN TUCSON 
CONVENTION AND VISITORS BUREAU 

WHEREAS, the Town of Oro Valley is a political subdivision of the State of Arizona vested 
with all associated rights, plivileges and benefits and is entitled to the immunities and 
exemptions granted municipalities and political subdivisions under the Constitution and laws of 
the State of Arizona and the United States; and 

WHEREAS, pursuant to A.R.S. § 9-500.11 , the Town may appropriate public monies for and in 
connection with economic development activities as long as there is adequate consideration; and 

WHEREAS, the Town desires to continue to promote a business environment in Oro Valley 
that enhances economic vitality and improves the quality oflife for its residents; and 

WHEREAS, the Town of Oro Valley desires to enter into a Financial Participation 
Agreement Witll the Metropolitan Tucson Convention and Visitors Bureau (MTCVB); and 

WHEREAS, it is in the best interest of the Town to enter into the Financial Participation 
Agreement with the MTCVB, attached hereto as Exhibit "A" and incorporated herein by this 
reference, to set forth the terms and conditions of the Agreement. 

NOW, THEREFORE, BE IT RESOLVED by the Mayor and Council of the Town of 
Oro Valley, Arizona, that: 

SECTION 1. The Financial Participation Agreement between the Town of Oro 
Valley and tlle Metropolitan Tucson Convention and Visitors Bureau, attached hereto 
as Exhibit "A", is hereby authorized and approved. 

SECTION 2. The Mayor and other administrative officials are hereby authorized to 
take such steps as necessary to execute and implement the terms of the Agreement. 

PASSED AND ADOPTED by the Mayor and Council of the Town of Oro Valley, Arizona 
this 20th day of June, 2012. 

TOWN OF ORO V ALLEY 

Jj, &~/.~ 
Dr. Satish 1. Hiremath, Mayor 



ATTEST: APPROVED AS TO FORM: 

Tobin Rosen, Town Attomey 

Date: ~h? ~// 2 Date: _...::6--l.1...::Z1l--"-.L1 ,-,I v'----_ ___ _ 

1\l£X1CQtfJ>.ckClPnntcrIAGENDAITOJ .. ",O(U _ AU1 _ RQo 1 ).)1 dol; 2 



EXHIBIT "A" 
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Town of Oro Valley 
FINANCIAL PARTICIPATION AGREEMENT 

THIS AGREEMENT is made and entered into this r 5+ day of .:Tv I V , 2012, 
by and between the Town of Oro Valley, a municipal corporation, hereinafter [ailed the "Town" 
and the Metropolitan Tucson Convention and Visitors Bureau, a non-profit corporation, 
hereinafter called the" Agency". 

WITNESSETH 

WHEREAS, it has been determined that the activities of Agency are in the public 
interest, and are such as to improve and promote the public welfare ofthe Town; and 

WHEREAS, the Mayor and Council have determined that to financially participate in 
the promotion of the activities of Agency is a public purpose in that the activities confer direct 
benefit of a general character to a significant part of the public. 

NOW THEREFORE, in consideration of the mutual covenants and conditions 
hereinafter set forth, the parties hereto do mutually agree as follows: 

Section 1. Definitions 

A. Tour Operator - a person who arranges and/or organizes groups of people to 
travel together to a destination and who also organizes tour packages and 
advertises them for people to buy. 

B. Travel Agent Impressions - the number of travel agents who would likely read a 
tour brochure which a tour operator produced to promote tours that he or she 
organized. 

Section 2. Statement of Purpose 

Agency will initiate, implement and administer a comprehensive sales promotion and advertising 
program to attract an increasing number of convention delegates and vacationing tourists to the 
Town, thereby providing revenues to the community through transient rental and sales taxes, and 
contributing to the overall economic growth and continued viability of the tourism and 
hospitality industry. 

Section 3. Services to be Performed by Agency 

Agency performance measures outlined below are for FY 20 12-13 (July 1, 2012 - June 30, 
2013). The performance measures for FY 2013-14 (July 1, 2013 - June 30, 2014) will be 
determined at the end ofFY 2012-13. The performance measures for FY 2014-15 (July 1, 20 14 
- June 30, 20 \5) will be determined at the end ofFY 2013-2014. 
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Convention Sales 

1. Generate 275 convention sales leads for Oro Valley properties. 
2. Conduct 35 customer interaction/site inspections for Oro Valley properties. 
3. Confirm.ll convention bookings for future dates for Oro Valley properties. 
4. Confirm convention bookings for future dates resulting in 6,000 room nights for Oro 

Valley properties. 

Convention Services 

I. Service a minimwn of25 Oro Valley meetings and conventions. 

Travel Industrv Sales 

1. Generate 35 domestic and international tour program leads and services for Oro Valley 
properties/venues. 

2. Promote Oro Valley as one of the world ' s top leisure destinations to 500 targeted tour 
operator clients. 

3. Generate a minimum of 600,000 tour operators and travel agent impressions via 
destination product offering in domestic and international tour operator catalogues. 

Communications 

1. Feature Oro Valley within the first 10 pages of the Official MTCVB Visit Guide 
2. Reach a minimum of750,000 readers/viewers through editorial placement. 
3. Generate publicity with an equivalent advertising value of at least $20,000.00. 

Marketing 

I. Feature Oro Valley' s Aquatic Facility in the online edition of the Sports Facility Guide 
2. Generate no less than a total of 75,000 inquiries from high demographic customers in 

primary markets i.e. (Chicago, Los Angeles, New York) secondary markets (including 
Denver, San Diego, San Francisco) and Canada. 

3. Generate a minimum of 1,250,000 unique visitors to the MTCVB website 
(wwvv. visi IT lIcson.org). 

4. Generate 10,000 unique visitors to the Town of Oro Valley's and Oro Valley properties 
website (www.orovalleyaz.gov) from the MTCVB website (www.visitTucson.org). 

5. Town officials may attend trade shows with MTCVB staff at the expense of the Town. 

General Support 

1. Consult with Town staff and officials on tourism sales and marketing initiatives, 
including, but not limited to, promoting Town venues to special event operators, Mexico 
marketing, leisure marketing and group sales initiatives. 

2. One Town official will serve on the MTCVB Board of Directors. 
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Section 4. Services to be Provided by the Town 

All funding is subject to the Town's budget appropriations. For this Agreement, up to Seventy 
Four Thousand Nine Hundred Seventy Dollars ($74,970) shall be allocated to Agency. 

Section 5. Responsibility for Open Records 

Agency agrees to open to the public all records relating to any funds directly received from the 
Town that Agency distributes to any organization and/or individual. 

Section 6. Evaluation Criteria and Reporting 

A. Agency agrees to submit to the Town, through the Economic Development Division, 
quarterly reports addressing the progress of the Agency in achieving its performance 
measures listed in Section 2. Reports shall be submitted to the Economic Development 
Manager within thirty (30) working days of the end of the calendar quarter. 

B. Agency agrees to review and present such quarterly reports to the Town Council in open 
meetings on an "as requested" basis. 

Section 7. Accountability 

Agency shall maintain a true and accurate accounting system which meets generally accepted 
accounting principles, and which is capable of properly accounting for all expenditures and 
receipts of Agency on a timely basis. In addition, Agency shall maintain evidence of its 
compliance with the nondiscrimination provisions of this Agreement. 

Agency shall provide the Finance Department of the Town, 15 days after MTCVB Board 
approval, a copy of the financial audit of Agency ' s operations by an independent certified public 
accountant, along with any management letter and, if applicable, Agency's plan for corrective 
action. 

At any time during or after tlle period of this Agreement, the Town Finance Department and/or a 
Town agent may audit Agency's overall financial operation or compliance with the 
nondiscrimination clause of this Agreement for the Agreement period. Agency shall provide any 
financial reports, nondiscrimination policies and procedures or other documentation necessary to 
accomplish such audits. 

Section 8. Matching Grants 

Agency agrees to obtain Mayor and Council approval prior to applying for any matching grants 
involving the commitment of Town funds . 
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Section 9. Nondiscrimination 

Agency, in its employment policies and practices, in its public accommodations and in its 
provision of services shall obey all relevant and applicable, federal , state, and local laws, 
regulations and standards relating to discriminations, biases, and/or limitations, including, but 
not limited to, Titles VI and VII of the Civil Rights Act of 1964, the Age Discrimination in 
Employment Act of 1967, the Americans with Disabilities Act of 1990, the Arizona Civil Rights 
Act, the Arizonans with Disabilities Act, the Human Relations provisions of the Oro Valley 
Code, and the Mayor and Council policy adopted on September 25, 2000, prohibiting the direct 
or indirect grant of discretionary Town funds to organizations that have a policy of exclusionary 
discrimination on the basis of race, color, religion, ancestry, sex, age, disability, national origin, 
sexual orientation, gender identity, familial status or marital status. See Administrative 
Guidance Re: Non-Discrimination Policy for Programs Funded by the Town of Oro Valley, 
attached and incorporated herein by this reference. 

Section 10. Sub-recipient Funding Agreements 

Agency agrees to include in all of its sub-recipient funding agreements the nondiscrimination 
provisions contained in Section 8 herein. 

Section 11. Term of Agreement 

This Agreement between parties as described above shall be effective from July 1, 2012 through 
June 30, 2015 . 

A. The Mayor and Council of the Town determine the services of Agency are in the public 
interest and allocate funds therefore; and 

B. The parties mutually agree to a scope of services to be provided by Agency in any 
subsequent fiscal year. 

At the end of the third fiscal year referred to above, the provisions of this agreement will be 
subject to review and renegotiations by the Town and the Bureau. 

Section 12. Payment Withholding, Reduction, or Termination 

The Town may withhold whole or part of the scheduled payment, reduce, or terminate funding 
allocations to Agency if: 

A. Services are not rendered. 
B. Agency fails to supply information or reports as required. 
C. Agency is not in compliance with agreed upon disbursement documentation and/or other 

project performance. 
D. Agency fails to make required payments to subcontractors. 
E. The Town has reasonable cause to believe Agency is not In compliance with the 

nondiscrimination clause ofthis Agreement. 
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F. The Mayor and Council fail to appropriate all or part of the funds for this Agreement. 

Such payment reductions or payment termination may result in Agency receiving a lesser total 
Town allocation under this Agreement than the maximum funding allocated. If reasons for 
withholding payments other than non-appropriation of funds have been corrected to the 
satisfaction of the Town, any amounts due shall be processed. 

The Town will be reimbursed for any funds expended for services not rendered. In addition, 
Agency shall return to the Town any Town funds provided pursuant to this Agreement that have 
not been expended by June 30, 2015. 

Section 13. Termination of Agreement 

This Agreement may be terminated at any time by mutual written consent, or by either party 
giving thirty (30) days written notice to the other party or at such time, as in the opinion of the 
Town, Agency's performance hereunder is deemed unsatisfactory. 

Section 14. Method of Payment 

A. The parties have agreed that Agency will receive from the Town an amount not to exceed 
$74,970 for FY2012-13. The Agency will receive an amount not to exceed $120,000 for 
FY2013-14 and an amount not to exceed $175,000 for FY2014-15. Disbursement of 
funds by the Town is subject to the annual appropriation by the Town Council and the 
limitations of the state budget law. Payments shall be made on a quarterly basis 
commencing July 1, 2012. Payments are to be made within forty (40) days after the close 
of each preceding quarter. 

B. It shall be the responsibility of the Agency to obtain funding from sources other than the 
Town. Financial participation agreements with other governments and government 
agencies, grants, donations, memberships and any other sources of funding as may 
become available from time to time shall be included as part of the annual budget 
submission. 

Section 15. Indemnification 

Agency agrees to indemnify, defend and save harmless the Town, its Mayor and Council, 
appointed boards, committees, and commissions, officers, employees, and insurance carriers, 
individually and collectively, from all losses, claims, suits, demands, expenses, subrogations, 
attorney's fees, or actions of any kind and nature resulting from personal injury to any person, 
including employees of Agency or of any subcontractor employed by Agency (including bodily 
injury and death); claims based upon discrimination and/or violation of civil rights; or damages 
to any property, arising or alleged to have arisen out of the work to be performed hereunder, 
except any such injury or damages arising out of the sole negligence of the Town, its officers, 
agents, or employees. Workers' Compensation insurance and/or self-insurance carried by the 
Town do not apply to employees or volunteers acting in any capacity for Agency. 



Town of Oro Valley 
FINANCIAL PARTICIPATION AGREEMENT 

Section 16. Insurance 

Agency agrees to: 

A. Obtain insurance coverage ofthe types and amounts required in this Section and keep such 
insurance coverage in force throughout the life of this Agreement. All policies will contain 
an endorsement providing that written notice be given to the Town at least thirty (30) 
calendar days prior to termination, cancellation, or reduction in coverage in any policy. 

B. The Comprehensive General Liability Insurance policy will include the Town 
as an additional insured with respect to liability arising out of the performance of this 
Agreement. 

C. Agency will provide and maintain minimum insurance limits as follows: 

COVERAGE AFFORDED 

I. Workers ' Compensation 

2. Employer's Liability 

3. Comprehensive General 
Liability Insurance -
Including: 
(I) Products and Completed Operations 
(2) Blanket Contractual 

LIMITS OF LIABILITY 

Statute 

$100,000 

$1 ,000,000 - Bodily Injury and 
Combined Single Limit 
$100,000 Property Damage 

D. Agency shall adequately insure itself against claims based upon unlawful discrimination and 
violation of civi l rights. The cost of this insurance shall be borne by Agency. 

Section 17. Use of the Town Logo 

The Town Logo shall be used for the recognition of the Town's contribution to Agency only. 

Section 18. Conflict ofInterest 

This Agreement is subject to the conflict of interest provisions of A.R.S. § 38-511, ef seq. 



Town of Oro Valley 
FINANCIAL PARTICIPATION AGREEMENT 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date first 
above written. 

TOWN OF ORO V ALLEY, a municipal corporation 

a,~t~AbVC5 

ATTEST: 

Julie K. Bower, as T wn Clerk 
and not personally 

Date: dO? I,~ , 

Dr. SatiSLHinlm , aSMayor 
and not personally 

APPROVED AS TO FORM: 

- / ~ ? <:::::: 
Tobin Rosen, as Town Attorney 

and not personally 

Date: 1lLll1.. 
METROPOLITAN TUCSON CONVENTION AND VISITORS BUREAU, a non-profit 

Corporation 

~±hU 
Agency Representative 

and not personally 

State of Arizona ) 

) ss. 

County of t'I(~rr ) _ _ 
On thisdJ day of .J L{ ~ , 20 12, 8 j13EdVT t;. D~I<AI1l> , known to me to 
be the person whose name subscnbed to the wlthm mstrument, personally appeared before me 
and acknowledged that he/she executed the same for the purposes contained. 

Given under my hand and seal on ,Th lj ;),3 ,2012. 

~ 
My Commission Expires: t /' q /,p, 0/0 

t 



 

 

 

QUARTERLY PROGRESS REPORT 

July through September 2013 

Submitted To:  Amanda Jacobs, Economic Development Manager  

By:  Brent DeRaad, President/CEO 

In accordance with Resolution No. (R) 12-37 

 

Visit Tucson will initiate, implement and administer a comprehensive sales, promotion and advertising 

program to attract an increasing number of convention delegates and vacationing tourists to the Town, 

thereby providing revenues to the community through transient rental and sales taxes, and contributing 

to the overall economic growth and continued viability of the tourism and hospitality industry.  Below is 

data on activity that Visit Tucson has addressed through this quarter and fiscal year. 

 

Ongoing focuses for Visit Tucson will be attracting meetings to Hilton El Conquistador, bringing 

competitions to the Oro Valley Aquatic Center, endurance events to the Town and marketing attractions, 

including Tohono Chul Park. 

 

 

Key Measures of Performance Adopted FY 

2014 

Current 

Quarter 

Year-to-Date FYTD  

2012-13 

Convention Sales     

Sales Leads 255 77 77 64 

Site Inspections 26 9 9 8 

Future Bookings 16 6 6 4 

Room Nights of Future Bookings 9,500 3,210 3,210 3,307 

     

Travel Industry Sales      

Leads/Services 35 6 6 3 

Promote to Targeted Tour Operator 

Clients 

500 232 232 175 

Impressions Via Tour Operator Catalogs 750,000 3,000 3,000 351,600 

     

Marketing     

Generate Inquiries from Primary Markets 75,000 8,740 8,740 13,378 

Unique Visitors to MTCVB Website 1.3 M 231,669 231,669 257,839 

Unique Visitors to Oro Valley via MTCVB 

Website 

10,000 1,935 1,935 3,165 

 

1. Visit Tucson’s Vice President of Marketing Allison Cooper presented our new brand to the Oro 

Valley Town Council on Sept. 4 with a short video specifically highlighting visitor attractions & 

amenities in Oro Valley. The video and other Oro Valley content will reside on an Oro Valley 

micro site located within our www.visittucson.org website.  Visit Tucson’s social media tweets via 

Twitter and posts via the Visit Tucson Facebook page numbered 4 and 3, respectively. 

 

2. Thank you to Mayor Satish Hiremath, the Town Council and Town staff for the acknowledgement 

of Visit Tucson at Oro Valley’s State of the Town luncheon, Sept. 26, at the Hilton El Conquistador 

Resort.  We appreciate the kind words and that the Oro Valley video created by Allison Cooper 

was shown at the event. 
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3. Visit Tucson convention sales staff booked 6 meetings into the Oro Valley area during July-

September representing 3,210 room nights for an estimated economic impact (EEI) of $943,919.   

Visit Tucson’s convention sales team and Tucson Sports worked with 6 Visit Tucson partners to 

host more than a dozen Denver-area meeting planners & USA sports governing body decision-

makers at a client event at a Colorado Rockies’ baseball game in September.   Visit Tucson & 

several partner resorts, including Hilton El Conquistador Resort, collaborated to host a Health 

Professionals Network familiarization tour for more than a dozen medical meetings clients.   

 

4. Thank you to Vice Mayor Lou Waters and Council Member Joe Hornat for accompanying Visit 

Tucson’s Executive Vice President Felipe Garcia and a metro Tucson delegation to Mexico in 

September for a trade mission.  Both Vice Mayor Waters and Council Member Hornat are also 

part of our Tucson-Mexico Trade Coalition and are regular participants in those meetings.  Visit 

Tucson has visitor centers in Hermosillo and Ciudad Obregon and we continue to increase the 

number of hotel room nights and shopping bus tours to metro Tucson from the Mexican states of 

Sonora and northern Sinaloa.  By participating in our efforts now, Oro Valley stands to benefit in 

the future from additional hotel stays, attractions visits, shopping expenditures, and youth sports 

and business opportunities from Mexico. 

 

5. During the first quarter of Visit Tucson’s fiscal year, the public relations team assisted in placing a 

total of 11 articles.  Jessica Stephens, our Director of Public Relations, assisted writer Julian Smith 

with his Aug. 22 feature focusing on astronomy & stargazing in Tucson in the travel section of the 

Washington Post.  This story has been syndicated and is running in newspaper travel sections 

throughout the United States  See the feature story:  Seeing stars in Tucson's brilliant night sky 

and the sidebar story: If you go, Tucson.  As we often state, the credibility of strong editorial 

coverage of Tucson is extremely important in augmenting our advertising & supporting our 

brand. 

 

 

Additional Information 

 

Visit Tucson’s2013-14 Budgeted Revenue 

  Budget  Percentage 

Pima County:  $3,150,000 45% 

City of Tucson:  $3,000,000 42% 

Town of Oro Valley: $120,000 2% 

Pascua Yaqui Nation: $75,000  1% 

Tohono O’odham Nation: $75,000  1% 

Private Sector:  $640,919 9% 

Total:   $7,060, 919 100% 

 

 

Director of Tucson Sports Update 

• Visit Tucson is close to announcing our new Director of Tucson Sports.  An offer has been 

extended and accepted with the candidate scheduled to start in early November. 

• Thank you to Vice Mayor Lou Waters and Council Member Mary Snider for taking the time to 

meet with the finalists in early October.  Thanks, as well, to Catherine Vorrasi for providing Oro 

Valley Aquatic Center facility tours to the candidates. 
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Additional Information, Continued 

 

Stakeholders Survey 

• The Visit Tucson stakeholders’ survey closed Sept. 12 with 387 responses (16% response rate). 

• The last stakeholders’ survey we conducted in August 2011 had 251 respondents. 

• Chris Baker from Strongpoint Research in Tucson conducted the survey & is compiling the results.  

He is scheduled to present them at Visit Tucson’s Oct. 17 board meeting. 

• We will supply a recap of the results to the Town of Oro Valley Mayor & Council and post them 

on our website. 

• We will use the input to refine our 2013-14 program of work & establish program funding 

priorities for 2014-15. 

 

Tucson on “Short List” of Six Cities to Host 2016 U.S. Olympic Diving Trials 

• USA Diving announced in mid-September that Tucson is one of six cities still in the running to be 

the site of the 2016 U.S. Olympic Diving Trials in June 2016—other cities being considered are 

Atlanta, Greensboro, N.C., Indianapolis, Minneapolis & Riverside, California.   

• Visit Tucson submitted the bid in early September in partnership with the University of Arizona & 

City of Tucson. 

• USA Diving officials took a day-long site tour in late September while in town to help operate the 

2013 UANA Junior Pan American Diving Championships at UA’s Hillenbrand Aquatic Center.   

• USA Diving is expected to announce in December 2013 the host city for this event. 

• The 2016 Trials qualifies divers to participate in the 2016 Summer Olympic Games in Rio de 

Janeiro, Brazil. 

 

VisitTucson.org Website Earns National Recognition 

• Visit Tucson’s www.VisitTucson.org website recently received an Outstanding Achievement in 

Web Development award in the travel category from the Web Marketing Association -- 

http://www.webaward.org/winner.asp?eid=25011#.UjmppcZQHmh 

• Visit Tucson’s VP of Marketing Allison Cooper& Webmaster Graeme Hunt are responsible for the 

outstanding content, design & management of our site, along with website development partner 

simpleview. 

• VisitTucson.org was one of 14 travel websites to earn an “outstanding” designation along with 

the Hong Kong Tourism Board, Louisiana Office of Tourism & Sonoma County, California among 

other promotion agencies. 

• Since 1997, the Web Marketing Association’s annual Web Award competition has been the 

standard of excellence for website development.  Independent experts from around the world 

review sites in 96 industries. 

 

“Re-skinned”www.VisitTucson.org& New Mobile Site are Live 

• Visit Tucson &simpleview  launched the “re-skinned” website in late September, incorporating 

our new branding elements. 

• Also in late September, Visit Tucson &simpleview collaborated on a new Visit Tucson mobile 

website, which greatly enhances the experience for those using mobile devices to explore our 

site. 

• To check out our new mobile site, visit www.visittucson.org from your cellular phone. 
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New Online System for Mexico 

• Visit Tucson has partnered with Regatta Travel Solutions to provide a new online booking system 

for Mexico visitors on www.vamosatucson.com 

• Regatta Travel Solutions operates the online reservation system of destinations, such as Seattle, 

Colorado Springs, Barbados & Peru. 

• Visit Tucson generates almost 10,000 hotel room nights per year on its www.vamosatucson.com 

website.  Our hope is that this new travel system will generate additional nights in metro Tucson 

because it is easier for consumers & our hotel partners to use. 

• The new system allows Visit Tucson partners to showcase their properties in Spanish & offer 

special rates, discounts & promotions to generate more traffic from Mexico visitors. 

 

Pitch Fest, Tucson Film Incentives &Sequel to “Hot Bath an’ A Stiff Drink”  

• On Saturday, September 28, Film Tucson’s Shelli Hall and UA Hanson Film Institute hosted the 2
nd

 

annual Pitch Fest Tucson. 

• Thirty local screenwriters pitched their feature film and TV series ideas to entertainment industry 

professionals who gave them valuable feedback to help sell their pitch. 

• Visit Tucson continues with regional collaboration on film incentives to attract television series & 

films to metro Tucson & southern Arizona. The winner earned a Skype or in-person pitch with a 

Hollywood producer. 

• Visit Tucson was pleased to participate in bringing “Hot Bath an’ A Stiff Drink” to Tucson in early 

2013 with the sequel beginning shooting Nov. 7 in our community at Old Tucson & Mescal. 

• The collaboration on the incentives played a role in landing this sequel.  The first film accounted 

for approximately $1 million in local spending. 

 

Visit Tucson to be a “First Impressions” Sponsor 

• We at Visit Tucson will be a sponsor of the First Impressions project, which will create a beautiful 

& inspiring welcome to air travelers on Tucson Boulevard between Valencia & Tucson 

International Airport. 

• The project, scheduled to begin in early 2014, entails installing desert landscaping, public art & 

subtle sponsor signage along the route to provide a much more attractive entry/exit experience 

for locals & visitors using Tucson International Airport. 

• Visit Tucson will receive exposure along that route for 10 years allowing us to convey our “Free 

Yourself” messaging to leisure & business travelers. 

• Visit Tucson is partnering with the Tucson Metro Chamber of Commerce, Crest Insurance &AAA 

Landscaping on this project. 

 



Town Council Regular Session Item #   1.           
Meeting Date: 11/20/2013  

Requested by: David Williams
Submitted By: Matt Michels, Development Infrastructure Services
Department: Development Infrastructure Services

Information
SUBJECT:
PUBLIC HEARING: ORDINANCE NO. (O)13-21, APPROVING A REZONING REQUEST FOR THE
PROPERTY LOCATED AT THE NORTHEAST CORNER OF TANGERINE ROAD AND LA CHOLLA
BLVD KNOWN AS MERCADO MANDARINA FROM SINGLE FAMILY RESIDENTIAL (R1-144) TO
NEIGHBORHOOD COMMERCIAL (C-N) AND COMMERCIAL (C-1)

RECOMMENDATION:
The Planning and Zoning Commission recommends approval of the rezoning subject to the conditions in
Exhibit "B" (Attachment 1).

EXECUTIVE SUMMARY:
The applicant proposes a rezoning from R1-144 (see Attachment 2) to C-N and C-1 for 26.7 acres
located on the northeast corner of Tangerine Road and La Cholla Boulevard (see Attachment 3). C-N
zoning is proposed on the northern and eastern portions of the property to provide less intensive
commercial uses in proximity to existing residential areas and Limewood Drive. The remainder of the
property, located closer to Tangerine Road and La Cholla Boulevard, is proposed to be rezoned to C-1
which permits more intensive commercial uses (see Attachment 4). The applicant proposes to develop a
retail/office center and an independent living facility on the property (see Attachment 5). In total,
approximately 170,000 square feet of building area is proposed, including 65,000 square feet of office
and retail, 17,000 square feet of restaurant, and a 90,000 square foot independent living facility. Three
(3) drive-thru uses comprised of two (2) restaurants and a pharmacy are depicted on the Tentative Site
Plan (see Attachment 5).

Concerns regarding screening and buffering have been addressed with additional open space and
landscaping. The Tentative Site Plan conforms to the General Plan as amended last year and the
Tangerine Road Corridor Overlay District (TRCOD). The two washes crossing the property will be
preserved. Natural and landscaped buffer yards are provided around the perimeter of the property.

On October 15, 2013, the Planning and Zoning Commission (PZC) voted to recommend approval of the
rezoning. The PZC staff report is included as Attachment 6, draft PZC minutes as Attachment 7,
Neighborhood Meeting Summaries as Attachment 8, and the applicant's site analysis as Attachment 9.

BACKGROUND OR DETAILED INFORMATION:
The applicant proposes to rezone approximately 16.5 acres to C-1 (Commercial) and 6.8 acres to



The applicant proposes to rezone approximately 16.5 acres to C-1 (Commercial) and 6.8 acres to
Neighborhood Commercial (C-N) (see Attachment 9, Exhibit R). Approximately 3.2 acres will be
dedicated as right-of-way along Tangerine Road and La Cholla Boulevard. The 10/15/13 Planning &
Zoning Commission staff report includes a discussion of the permitted uses in the C-N and C-1 zoning
districts (Attachment 6).

Current Site Conditions 
• Zoning is R1-144 single-family residential
• Vacant property

Approvals To Date
• The R1-144 zoning was established in Oro Valley's annexation of the property in 2002.
• 2012 – Major General Plan Amendment of 8.6 acres (of the 26.7-acre property) from Low-Density
Residential (LDR) to Neighborhood Commercial-Office (NCO). Further, General Plan Growth Area
designation was applied to the entire property, excepting the northern 200’ adjacent to Limewood Drive.

Environmental Resources 
The Environmentally Sensitive Lands (ESL) conservation system protects sensitive resources, including
open space systems and linkages throughout the Town. ESL provides strict requirements for highest
value resources and lesser requirements in areas of lower resource value. Riparian areas are very
significant features and have the highest conservation requirements. The property contains Critical
Resource Areas which require 95% open space and Tier 2 Resource Management Areas which require
25% open space; both are designated for protection.  Please refer to the 10/15/13 Planning and Zoning
Commission (PZC) staff report for additional discussion of ESL requirements.

General Plan Conformance Analysis
The proposed rezoning conforms to the General Plan Land Use Map NCO designation (Attachment 4) as
well as the General Plan vision, goals and policies. The General Plan “denotes commercial and office
areas located with good arterial access and are close to residential areas. Within these areas, uses such
as grocery stores, drugstores, and offices tend to serve the surrounding neighborhoods and are
integrated with those neighborhoods. Offices include professional offices, tourism-related businesses,
and services.” A detailed analysis regarding the request's consistency with the General Plan is provided
in the PZC staff report (Attachment 6).

Tangerine Road Corridor Overlay District (TRCOD)
This property is within the TRCOD. The Tentative Site Plan conforms to TRCOD requirements, including
the provision of a 50-foot natural open space tract (25 feet required) along Tangerine Road, building
height limits near Tangerine Road, and a view shed analysis. The PZC staff report contains additional
details regarding TRCOD conformance.

Planning and Zoning Commission Review
The request was heard by the Planning and Zoning Commission on October 15th. Issues discussed at
the meeting included the proposed uses, the convenience uses depicted on the Tentative Site Plan
(restaurants with drive-thrus and pharmacy drive-thru), as well as issues related to compatibility with the
large lot residential areas to the north.  A member of the public raised questions about the design and
appropriateness of the proposed senior living facility.

At the conclusion of the public hearing, the Commission voted to approve the amendment based on
conformance with the General Plan goals and Land Use Map. The draft minutes from the PZC meeting
are provided as Attachment 7.

Public Notification and Comment
Public notice has been provided to the following:

• All property owners within 600 feet



• Homeowners Association mailing
• Advertisement in The Daily Territorial newspaper
• Post on property
• Post at Town Hall and on Town website

A neighborhood meeting was held on July 18th, 2013, and approximately five (5) residents and
interested parties attended the meeting. Issues discussed at the meeting included preservation of
significant resources, types of uses proposed, and site access from Limewood Drive. The summary notes
from the meeting are provided as Attachment 8. To date, no correspondence has been received
regarding this request.

FISCAL IMPACT:
Until a final development plan is submitted, it is difficult to specify the estimated fiscal impacts of
this rezoning.  In general, the proposed commercial uses included in this rezoning will tend to generate
more local revenues over time and offer additional job creation and employment opportunities than a
residentially zoned parcel.  These revenues include building permit fees, development plan review fees,
development impact fees, construction sales taxes, retail sales taxes and utility taxes.  The demands for
certain municipal services, such as parks and recreation, are typically lower for commercially zoned
areas, while the demand placed on public safety and roadway infrastructure is fairly even for both types
of zoning depending on the uses.

SUGGESTED MOTION:
I MOVE to adopt Ordinance No. (O)13-21, rezoning 26.7 acres on the northeast corner of Tangerine Rd.
and La Cholla Boulevard from Single-family Residential R1-144 to Neighborhood Commercial (C-N) and
Commercial (C-1), subject to the conditions in Exhibit "B", finding that the request is consistent with the
General Plan Future Land Use Map and applicable General Plan policies.

OR

I MOVE to deny Ordinance No. (O)13-21, finding that the proposed rezoning does not meet the General
Plan policies and Future Land Use Map, specifically __________________________________.

Attachments
Attachment 1 - (O)13-21 Mercado Mandarina Rezoning
Attachment 2 - Existing Zoning
Attachment 3 - Location Map
Attachment 4 - Proposed Zoning
Attachment 5 - Tentative Site Plan
Attachment 6 - 10/15/13 PZC Staff Report
Attachment 7 - 10/15/13 PZC Draft Minutes
Attachment 8 - 7/18/13 Neighborhood Meeting Summary Notes
Attachment 9 - Applicant's Site Analysis
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ORDINANCE NO. (O)13-21

AN ORDINANCE OF THE TOWN OF ORO VALLEY, ARIZONA, 
APPROVING A REZONING REQUEST FOR A REZONING OF 
PROPERTY LOCATED AT THE NORTHEAST CORNER OF 
TANGERINE ROAD AND LA CHOLLA BLVD KNOWN AS 
MERCADO MANDARINA FROM SINGLE FAMILY 
RESIDENTIAL (R1-144) TO NEIGHBORHOOD COMMERCIAL 
(C-N) AND COMMERCIAL (C-1)

WHEREAS, the WLB Group, Inc. (the “Applicant”), has requested that the property 
located at the northeast corner of Tangerine Road and La Cholla Blvd and known as 
Mercado Mandarina be rezoned from Single Family Residential (R1-144) to
Neighborhood Commercial (C-N) and Commercial (C-1), as depicted on Exhibit “A” 
attached hereto; and 

WHEREAS, the gross site of the requested rezoning of Mercado Mandarina is 
approximately 26.7 acres; and

WHEREAS, the Applicant's request for rezoning complies with the applicable General 
Plan requirements and all applicable policies; and

WHEREAS, Planning and Zoning Commission reviewed the proposed rezoning at a 
duly noticed public hearing on October 15, 2013 in accordance with State Statutes and 
recommended approval of the proposed rezoning with conditions, attached hereto as 
Exhibit “B” and incorporated herein by this reference, to the Town Council; and

WHEREAS, the Oro Valley Town Council has considered the proposed rezoning of the 
property located at the northeast corner of Tangerine Road and La Cholla Blvd and 
known as Mercado Mandarina be rezoned from Single Family Residential (R1-144) to
Neighborhood Commercial (C-N) and Commercial (C-1), and the Planning and Zoning 
Commission’s recommendation and finds that it is consistent with the Town's General Plan 
and other Town ordinances.

NOW, THEREFORE BE IT ORDAINED by the Mayor and Council of the Town of 
Oro Valley, Arizona, that:

SECTION 1. Rezoning of the property located at the northeast corner of Tangerine 
Road and La Cholla Blvd and known as Mercado Mandarina be rezoned from Single 
Family Residential (R1-144) to Neighborhood Commercial (C-N) and Commercial (C-1), 
as depicted on Exhibit “A” attached hereto, subject to the conditions contained in Exhibit 
“B” attached hereof is hereby adopted.



SECTION 2. All Oro Valley ordinances, resolutions or motions and parts of ordinances, 
resolutions or motions of the Council in conflict with the provision of this Ordinance are 
hereby repealed.

SECTION 3. If any section, subsection, sentence, clause, phrase or portion of this 
Ordinance is for any reason held to be invalid or unconstitutional by the decision of any 
court of competent jurisdiction, such decision shall not affect the validity of the 
remaining portions hereof.

PASSED AND ADOPTED by the Mayor and Council of the Town of Oro Valley, 
Arizona on this 20th day of November, 2013.

TOWN OF ORO VALLEY

Dr. Satish I. Hiremath, Mayor

ATTEST: APPROVED AS TO FORM:

Julie K. Bower, Town Clerk            Tobin Sidles, Legal Services Director

Date: Date: 



EXHIBIT “A”
Proposed Rezoning

Mercado Mandarina
OV908-003
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EXHIBIT “B”

Conditions of Approval 
Mercado Mandarina Rezoning

OV908-003
November 20, 2013, Town Council

Planning:

1. Provide a minimum 6-foot screen wall with additional vegetation, including trees, shrubs 
and understory plantings, along the northern property line adjacent to the proposed 
14,000 square foot retail building.

2. A minimum fifty (50’) foot natural open space buffer shall be provided along the 
northern property line adjacent to Limewood Rd.

3. No building shall be placed closer than ninety (90’) feet from the Limewood Rd. right-of-
way.

4. A transit stop shall be provided along the main internal drive. The exact location and 
design shall be approved by the Town Transit Administrator.

5. A ten (10’) foot wide shared use path shall be provided along the full length of the 
Tangerine Rd. and La Cholla Blvd. frontages.

6. The Tentative Site Plan is illustrative only and does not constitute an approved 
Conceptual Site Plan. 

Oro Valley Water Utility:

7. A 12 inch water main shall be constructed on this property within a 15 foot wide 
easement bounded by the proposed La Cholla right-of-way. The western line of the 
easement shall be the same line as the proposed eastern right-of-way line of La Cholla. 
This main shall extend to the Northern most property boundary.

8. A 100 foot by 100 foot booster site shall be dedicated to the Oro Valley Water Utility in 
the NW corner of the property.

Engineering:

9. The southern 100 feet of the property shall be dedicated to the Town of Oro Valley for 
the purpose of additional public right-of-way for Tangerine Road. 

10. Additional public right-of-way shall be dedicated to the Town of Oro Valley along La 
Cholla Blvd. to provide a minimum 150’ of total public right-of-way. 
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NOTES: 
1. Gross Area of Subject Property = 26.7 Ac. ; Net = 23.3 Ac. 
2. Proposed Rezoning Areas (R1-144 to C-1) = 16.5 Ac. 

(R1-144 to C-N) = 6.8 Ac. 
3. Right-of-Way Dedication Area = 3.2± Ac. 
4. Well Site Dedication Area = 0.23 Ac. 
5. Open Space = Approximately 27%, including ESOS and 

non-ESOS open space (bufferyards, etc.). 
6. Building Area Proposed = 171 ,200 Sq. Ft. (FAR. = 0.17). 
7. Proposed Building Height = 25', Except Casitas = 18' 
8. Parking Provision to be per OVZCR. 

Spaces required I provided = 571. 
9. A 10' Multi-use path shall be provided or funded along 

Tangerine Road and La Cholla Boulevard. 
10. All required setbacks will be provided on the CSP. 

LOCATION MAP 



Rezoning  
Planning and Zoning Commission Staff Report 

 
 
 

CASE NUMBER:  OV908-03 Mercado Mandarina 
 
MEETING DATE:   October 15, 2013 
 
AGENDA ITEM:  2 
 
STAFF CONTACT:  Matt Michels, AICP, Senior Planner 
    mmichels@orovalleyaz.gov  

 
 
Applicant:   Paul Oland, WLB, (520) 881-7480   
 
Request: Rezoning from Single-family R1-144 to Neighborhood Commercial 

(C-N) and Commercial (C-1) 
 
Location: Northeast corner of Tangerine Rd. and La Cholla Blvd. 
 
Recommendation: Approve requested Rezoning subject to conditions in Attachment 1 

 
 
SUMMARY: 
 
The applicant proposes a rezoning from R1-144 to C-N and C-1 for 26.7 acres located on the 
northeast corner of Tangerine Rd. and La Cholla Blvd. (see Attachment 2). C-N zoning is 
proposed on the northern and eastern portions of the property to provide less intensive land uses 
in proximity to residential uses and Limewood Dr. The remainder of the property, located closer to 
Tangerine Rd. and La Cholla Blvd. is proposed to be rezoned to C-1, which permits more intensive 
commercial uses. 
 
The applicant proposes to develop a retail/office center and an independent living facility on the 
property (see Attachment 3).  A total of fourteen (14) buildings are depicted on the Tentative Site 
Plan, including a pharmacy, five (5) retail/office buildings, four (4) restaurant pads, and an 
independent living facility with three (3) casita buildings. In total, approximately 170,000 square 
feet of building area is proposed, including 65,000 square feet of office and retail, 17,000 square 
feet of restaurant, and a 90,000 square foot independent living facility. Three drive-thru uses (two 
(2) restaurants and a pharmacy) are proposed. 
 
Issues raised during the General Plan Amendment have been addressed with the rezoning 
application. The Tentative Site Plan conforms to the C-N and C-1 zoning district standards as well 
as the Tangerine Road Corridor Overlay District (TRCOD) requirements. The two washes on the 
property will be preserved. Natural and landscaped buffer yards are provided around the perimeter 
of the property. 

 
 
BACKGROUND: 
 
Land Use Context 
The Existing Land Use, General Plan and Zoning (existing and proposed) for the property and the 
surrounding area is summarized below and depicted on Attachments 4, 5, and 6. 
 

mailto:mmichels@orovalleyaz.gov�
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 EXISTING LAND USE 

 
GENERAL PLAN ZONING 

SUBJECT 
PROPERTY 

Vacant Neighborhood 
Commercial/Office (NCO) & 
Growth Area 

Single-Family Residential 
(R1-144) 

NORTH 
 

Single-Family 
Residential/Vacant 

Rural Low Density 
Residential (RLDR; 0-0.3 
du/ac) 

Pima Co. Suburban 
Ranch (SR) 

SOUTH 
 

Vacant (Future Rancho del 
Cobre neighborhood 
commercial and Single-
Family Residential, ½ acre 
lots) 

Neighborhood 
Commercial/Office (NCO) & 
Low Density Residential 
(LDR; 0-0.3 du/ac) 

Neighborhood 
Commercial (C-N) and 
R1-20 

EAST 
 

Single-Family Residential Rural Low Density 
Residential (RLDR; 0-0.3 
du/ac) & 
Low Density Residential 
(LDR; 0.4-1.2 du/ac) 

Single-Family Residential 
R1-144 and Pima Co. 
Suburban Ranch (SR) 

WEST 
 

Church of the Apostles Neighborhood 
Commercial/Office (NCO) & 
Public/Semi-Public 

Single-Family Residential 
R1-144 

 
Approvals to Date 
 

 The R1-144 zoning was established with the annexation of the property into Oro Valley 
 2012 – Major General Plan Amendment of 8.6 acres (of the 26.7-acre property) from LDR 

to NCO.  18 acres was previously designated NCO. 
 2012 – General Plan Growth Area designation granted for entire property, excepting 

northern 200’ adjacent to Limewood Dr. 
 
Tangerine Road Corridor Overlay District (TRCOD) 
 
This property is within the TRCOD. Primary requirements of the overlay district include: 
 

 Dedication of a 25-foot natural open space tract on the south side of the property required 
by TRCOD (50 feet provided) (see Attachment 3, Exhibit P)  

 Building height limit of 20 feet within 100 feet of Tangerine Road right-of-way 
 Building setback from Tangerine Rd. equals four (4) times building height  
 View shed analysis (see Attachment 3, Section Exhibits J, T-1 and T-2) 

 
The natural open space tract, height limitations and height to setback ratio are all represented on 
the Tentative Site Plan. The view shed analysis provides twelve (12) views into the site from La 
Cholla Blvd., Tangerine Rd., and Wildlife Ave. Views of the proposed buildings are depicted in the 
photo simulations (see Exhibit T-2). Visual impacts of the buildings from Tangerine Road will be 
reduced by natural and landscaped buffer yards to be provided around the perimeter of the 
property as well as the reduced building heights required near Tangerine Rd.  The visual analysis 
demonstrates substantial conformance with TRCOD requirements. 
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Environmentally Sensitive Lands (ESL; Attachment 3, Exhibit Q) 
 
The ESL conservation system protects critical open space systems and linkages throughout the 
Town. ESL provides strict requirements for highest value resources and lower ones in areas of 
lower resource value. Riparian areas are very significant habitat features and have the highest 
conservation requirements.   
 
ESL Conservation Categories 
 
The property contains the following ESL conservation categories: 

 
ESL Conservation Category Minimum Open 

Space Required 
Open Space 
Provided 

Critical Resource Area (CRA) 95% 92.5% 
Resource Management Area 
(RMA) Tier 2 

25% 25% 

Resource Management Area 
(RMA) Tier 3 

0% 0% 

 
As shown on the table above, the CRA areas (the washes) are deficient by a minor amount of 
open space. A mitigation plan, prepared by a qualified habitat restoration specialist, will be 
required during the Conceptual Design phase to provide for the restoration of additional area 
adjacent to the CRA to the meet the 95% ESOS requirement. The plan is subject to Town Council 
approval. 
 
The RMA Tier 2 area, located in the northern portion of the property, will provide 25% ESOS as 
required by the ESL regulations. The RMA Tier 3 area does not have an ESOS requirement due to 
the designation as a General Plan Growth Area. 
 
Cultural Resources 
 
The applicant has requested an archaeological records check from the Arizona State Museum.  
According to the letter received from the Arizona State Museum (see Attachment 3, Section I-I; pg. 
29) no sites are recorded on the property, but it is recommended that a cultural resources survey 
be conducted by a qualified archaeologist prior to any ground disturbing activities. According to the 
applicant, this survey will be conducted in conjunction with the Conceptual Design. Any resources 
discovered on the property will be treated consistent with a mitigation plan prior to clearance of the 
site for development. 
 
Other Significant Resources 
 
A summary of the vegetative communities, significant vegetation, and vegetative densities on the 
property are provided in Section I-D and Exhibit H of the Site Analysis (Attachment 3). No rock 
outcrops, caves or seeps are present on the site.  
 
Proposed Rezoning 
 
The applicant proposes to rezone approximately 16.5 acres to C-1 (Commercial) and 6.8 acres to 
Neighborhood Commercial (C-N) (see Attachment 3, Exhibit R). Approximately 3.2 acres will be 
dedicated as right of way along La Cholla Blvd. and Tangerine Rd.  A well site of .23 acres will be 
dedicated to the Town in the northeast corner of the property.  
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The C-N zoning district allows office and retail development intended primarily to serve adjacent 
neighborhoods and provide for the needs of nearby residents. Permitted uses include 
neighborhood scale office and retail developments, including restaurants and neighborhood 
serving retail.  Multi-family residential uses are also permitted. The C-1 zoning district provides for 
large scale office complexes and medium sized retail centers on major arterials. Permitted uses 
include grocery stores, medical office complexes, and restaurants. 
 
Based on the adjacent residential areas, the applicant has proposed the C-N zoning on the north 
and west portions of the property to provide lower intensity commercial zoning adjacent to these 
residential areas. 

 
 
DISCUSSION / ANALYSIS: 
 
Rezoning Analysis 
 
The Tentative Site Plan (Attachment 3, Exhibit P) depicts 14 buildings with approximately 170,000 
of building area on the site, as follows: 
 

Use Square Footage 
Independent Living Facility & Casitas (4 buildings) 90,000 s.f. 
Office/Medical (1 building pad) 14,000 s.f. 
Retail/Office (4 building pads) 34,900 s.f. 
Drive Thru (2 building pads) 8,000 s.f. 
Restaurant (2 building pads) 9,300 s.f. 
Pharmacy (1 building pad) 14,000 s.f. 
Total 170,200 s.f. 

 
The proposed restaurants and pharmacy with drive thrus are considered Convenience Uses and 
will require separate Conditional Use Permits (CUPs). The Independent Living Facility is also a 
conditional use in the C-N zoning district. 
 
The Tentative Site Plan provides a conceptual-level site layout, including site access, circulation, 
and location of buildings, parking, and open space areas. The plan is used to evaluate the viability 
of the proposed rezoning and overall function of the site, but is not evaluated exhaustively for 
Zoning Code conformance. Specific uses and features of the Tentative Site Plan may be modified 
during the Conceptual and Final Design phases, subject to conformance with the Zoning Code 
and rezoning conditions of approval. Additionally, the Tentative Site Plan depicts uses which 
require a separate approval process (Conditional Use Permit) and no approval of these uses is 
given as part of this rezoning application. 
 
A number of issues were raised by neighbors during the Major General Plan Amendment process. 
These issues have been addressed by the applicant in the Tentative Site Plan. Following is a list 
of neighborhood concerns followed by proposed Tentative Site Plan features that address the 
issue. Several of these elements have been included as conditions of approval in Attachment 1, as 
indicated below:  
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 Issue: Compatibility with adjacent residential uses 
o Design Solution: More intensive uses, including those with drive thrus, are located 

closer to arterial roadways while less intensive uses, including the independent 
living facility (north), and office use (east) are located closer to residential uses. 

 
 Issue: Desire to preserve rural character of Limewood Dr. 

o Proposed Conditions: Provide a 50’ natural open space buffer along Limewood Dr. 
o Place buildings at least 90’ from Limewood Dr. right-of-way 
 

 Issue: Desire for visual screening for residential property abutting to the north of the project 
o Proposed Condition: “Enhanced screening” (i.e. 6’ screen wall with additional 

vegetation) along the northern property line adjacent to residential property 
 

 Issue: Need for pedestrian and bicycle connectivity along Tangerine Rd. and La Cholla 
Blvd. 

o Proposed Condition: 10’ shared use path along Tangerine Rd. and La Cholla Blvd. 
 
In addition, a condition has been added to require a transit stop on site to enhance access to 
public transit for residents of the independent living facility, employees and shoppers. These 
requirements have also been included in the Conditions of Approval: 
 
Access & Circulation 
 
The proposed access points along Tangerine Rd., La Cholla Blvd., and Wildlife Avenue are 
subject to TRCOD minimum driveway separation requirements. Per TRCOD requirements, the 
southernmost La Cholla Boulevard access driveway is required to maintain a minimum 660’ 
separation from Tangerine Rd.  As proposed, the driveway is approximately 435’ from Tangerine 
Road.  A reduction in TRCOD minimum driveway separation may be requested by the applicant  
during the Conceptual Design phase and considered by the Town Engineer. 
 
An internal access drive is proposed through the site to provide vehicular and pedestrian 
circulation through the site.  Pedestrian connections will be required throughout the site and 
parking will be provided consistent with Zoning Code requirements (571 spaces are proposed). 
 
Development Standards 
 
Following is a summary of development standards for C-N and C-1 zoning districts: 
 
 Allowed / Required 

 
Proposed 

Max. Floor Area Ratio 
(FAR)                  

.25 (C-N) 

.30 (C-1) 
.17 overall 

Building Heights  
 

25’, two-stories  
(C-N & C-1) 
 

25’; buildings within 100’ of 
Tangerine Rd.-18’; Assisted 
Living Casitas-18’ 
 

Open Space 25% (C-N) 
20% (C-1) 

27% overall 
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At least two (2%) percent of the net lot area is required to be provided as a courtyard or pedestrian 
mall. Although this is not shown on the Tentative Site Plan, the applicant is aware of this 
requirement and will provide it on the Conceptual Site Plan. 
 
General Plan Conformance Analysis 
 
The proposed rezoning conforms to the General Plan land use map (NCO) (Attachment 6), which, 
“denotes commercial and office areas located with good arterial that are close to residential areas.  
Within these areas, uses such as grocery stores, drugstores, and offices tend to serve the 
surrounding neighborhoods and are integrated with those neighborhoods.  Offices include 
professional offices, tourism-related businesses, and services.” 
 
The following General Plan Goals and Policies are notable for this application: 
 
Policy 1.1.4, The Town shall commit to preserve, protect, and enhance the visual qualities of Oro 
Valley…Thus, view protection shall be an essential aspect of Oro Valley’s community development 
review and project approval process. Where possible, encourage permanent protection of scenic 
vistas, especially from the Oracle Road Scenic Corridor, the Tangerine Road Corridor, and other 
corridors as specified in Policy 11.3.1. 
 
The Tentative Site Plan has been designed in accordance with TRCOD, which preserves scenic 
vistas and reduces visual impacts to the scenic corridor. 
 
Goal 1.3, Promote a compatible mix of land uses through the Oro Valley Planning Area. 
 
There are currently no retail or office developments in close proximity to Tangerine and La Cholla.  
As the Tangerine and La Cholla corridors expand with the road widening, the need for services will 
increase. Senior living facilities are considered an appropriate land use transition between single-
family residential and neighborhood commercial uses. The project can be compatible with the 
neighborhood through sensitive site planning and buffering. 
 
Policy 1.3.2, Encourage new development to locate uses that depend on convenient 
transportation access (e.g. higher density residential and commercial) near major arterial streets. 
 
This property is located at a major intersection with road widening projects planned.  It is a viable 
location from a transportation standpoint and the roadways have sufficient capacity to serve the 
proposed uses.  Traffic impacts will be further assessed through a Traffic Impact Analysis (TIA) 
during the rezoning and design review phases. 
 
Policy 3.1.2, Strive for a diverse economic base that will help reduce Oro Valley’s dependence on 
revenues derived from growth-related sources. 
 
This proposal is supported by this policy as commercial uses generate sales tax revenues for the 
community. 
 
Policy 7.1.1, Protect the integrity and aesthetic context of existing neighborhoods through the use 
of appropriate buffers. 
 
The Zoning Code requires landscaped buffer yards between non-residential and single-family 
development, as well as appropriate screening.  The Design Standards require the architecture to  
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be appropriate for the context and environment. These elements will be evaluated in greater detail 
during the Conceptual Design review. 

 
 
PUBLIC PARTICIPATION: 
 
Summary of Public Notice 
 
Public notice has been provided: 
 

 Notification of all property owners within 600 feet  
 Homeowners Association mailing 
 Advertisement in The Daily Territorial newspaper 
 Post on property 
 Post at Town Hall and on website 

 
A neighborhood meeting was held on July 18th, 2013.  Approximately five (5) residents and 
interested parties attended the meeting. A number of issues were discussed at the meeting, 
including the following: 
 

 Site access from Limewood Dr. 
 Preservation of Significant Resource Areas 
 Types of uses proposed 
 Timeframe for project 

 
The summary notes from the meeting are attached for your reference (Attachment 7).  
Neighborhood meetings were held in conjunction with the Major General Plan Amendment 
(MGPA) in 2012. Many of the issues raised during the MGPA, including the neighborhood’s desire 
to provide lower intensity uses towards the rear of the property and additional buffering along 
Limewood Drive, have been addressed with the rezoning application. 
 

 
 
SUMMARY  
 
The proposed amendment has been evaluated using the General Plan amendment criteria and 
applicable General Plan goals and policies as well as neighborhood input.   
 
The proposed rezoning is consistent with the General Plan land use map and is supported by  
General Plan goals and policies. Further, this property is located at the intersection of two 
regionally significant roadways and there are no commercial services in close proximity to the 
neighborhood. 
 
Critical environmental resources will be preserved with this rezoning and additional buffering has 
been provided along Limewood Dr. and the northeast boundary of the property to mitigate visual 
impacts of the development. Finally, several adjacent property owners have expressed support for 
the rezoning. 
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RECOMMENDATION: 
 
Based on the finding that the proposed rezoning is in conformance with the General Plan land use 
map and goals and policies, and that the Tentative Site Plan preserves critical environmental 
resources and provides a range of commercial services not currently available in the neighborhood, it 
is recommended that the Planning and Zoning Commission take the following action: 
 
Recommend to Town Council approval of the rezoning subject to the conditions in Attachment 
1. 

 
 
SUGGESTED MOTIONS: 
 
I move to recommend approval of the Mercado Manderina Rezoning from Single-family 
Residential R1-144 to Neighborhood Commercial (C-N) and Commercial (C-1), based on the  
 
factors outlined above, and subject to the conditions in Attachment 1, based on a finding that the 
proposed rezoning is in conformance with the General Plan land use map and goals and policies, 
and that the Tentative Site Plan preserves critical environmental resources and provides a range of 
commercial services not currently available in the neighborhood. 
 
      OR 
 
I move to recommend denial of the Mercado Manderina Rezoning from Single-family Residential 
R1-144 to Neighborhood Commercial (C-N) and Commercial (C-1), as the request does not meet 
the finding(s) that __________________________________. 
 

 
 
ATTACHMENTS: 
 
1. Conditions of Approval 
2. Location Map 
3. Site Analysis 
4. Current Zoning Map 
5. Proposed Zoning Map 
6. General Plan Land Use Map 
7. Neighborhood Meeting Summary Notes 
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MINUTES  
ORO VALLEY PLANNING AND ZONING COMMISSION 

SPECIAL SESSION  
October 15, 2013  

ORO VALLEY COUNCIL CHAMBERS 
11000 N. LA CAÑADA DRIVE  

  
   
2. PUBLIC HEARING:  REZONING OF A 26.7 ACRE PROPERTY KNOWN AS 

MERCADO MANDARINA FROM R1-144 TO C-N AND C-1 LOCATED ON THE 
NORTHEAST CORNER OF TANGERINE ROAD AND LA CHOLLA BLVD, 
OV908-003  

 
Matt Michels, Senior Planner, presented the following: 
 
- Site Location 
- Location Map 
- Parcel Detail 
- Applicant Request 
- Previous Approvals 
- Existing Zoning 
- Proposed Zoning 
- Proposed Zoning Neighborhood Commercial (C-N) 
- Proposed Zoning Commercial (C-1) 
- Convenience Uses 
- Neighborhood GPA Issues 
- Tentative Site Plan 
- Tangerine Road Corridor Overlay District (TRCOD) 
- Environmentally Sensitive Lands 
- Neighborhood Meeting/Public Input 
- Conclusion/Recommendation  
 
Paul Oland, from WLB and representing the applicant, presented the following: 
 
- Tentative Site Plan 
- Neighborhood Agreement 
- Proposal Overview  
 
Chairman Swope opened the public hearing. 
 
Bill Adler, Oro Valley Resident, state that from the initial process he as always 
expressed concern regarding the casual senior living component which occupies more 
square footage than any other use.  Additionally, senior living is continued in the 
rezoning, for this particular kind of use without really knowing what it is.  The staff report 
makes reference to the appropriateness of a senior living facility as a transition between 

http://orovalley.granicus.com/MediaPlayer.php?view_id=&clip_id=1811&meta_id=146314
http://orovalley.granicus.com/MediaPlayer.php?view_id=&clip_id=1811&meta_id=146314
http://orovalley.granicus.com/MediaPlayer.php?view_id=&clip_id=1811&meta_id=146314
http://orovalley.granicus.com/MediaPlayer.php?view_id=&clip_id=1811&meta_id=146314
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residential and commercial.  With the research that Mr. Adler has done and continues to 
do, he does not find independent living facilities as a transition anywhere.  This is being 
addressed in a caviler fashion and yet these are delicate people who are living a very 
difficult circumstance.  This category of residential living is due a greater degree of 
sincerity and interest that it deserves.   
 
Chairman Swope closed the public hearing. 
 
MOTION: A motion was made by Vice Chairman Cox and seconded by Commissioner 
Buette to Recommend Approval of the Mercado Manderina Rezoning from Single-family 
Residential R1-144 to Neighborhood Commercial (C-N) and Commercial (C-1), based 
on the factors outlined above, and subject to the conditions in Attachment 1 and 
deleting number 8, based on a finding that the proposed rezoning is in conformance 
with the General Plan land use map and goals and policies, and that the Tentative Site 
Plan preserves critical environmental resources and provides a range of commercial 
services not currently available in the neighborhood.  
 
Commission Leedy offered a friendly amendment to change office to retail in 
Attachment 1.  Friendly amendment was accepted by the Vice Chairman Cox and 
Commission Buette. 
 
Attachment 1  

Conditions of Approval  
Mercado Manderina Rezoning 

OV908-003 
October 15, 2013, Planning & Zoning Commission 

 
Planning: 

  
1. Provide a minimum 6-foot screen wall with additional vegetation, including trees, 

shrubs and understory plantings, along the northern property line adjacent to the 
proposed 14,000 SQUARE FOOT office RETAIL building  

 
2. A minimum fifty (50') foot natural open space buffer shall be provided along the 

northern property line adjacent to Limewood Rd. 
 
3. No building shall be placed closer than ninety (90') feet from the Limewood Rd. 

right-of-way. 
 
4. A transit stop shall be provided along the main internal drive. The exact location 

and design shall be approved by the Town Transit Administrator. 
 
5. A ten (10') foot wide shared use path shall be provided along the full length of the 

Tangerine Rd. and La Cholla Blvd. frontages. 
 
6. The Tentative Site Plan is illustrative only and does not constitute an approved 

Conceptual Site Plan.  
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Oro Valley Water Utility: 
 
7. A 12 inch water main shall be constructed on this property within a 15 foot wide 

easement bounded by the proposed La Cholla right-of-way. The western line of 
the easement shall be the same line as the proposed eastern right-of-way line of 
La Cholla. This main shall extend to the Northern most property boundary. 

 
8. A 100 foot by 100 foot booster site shall be dedicated to the Oro Valley Water 

Utility in the NW corner of the property. 
 
 
Engineering: 
 

9. The southern 100 feet of the property shall be dedicated to the Town of Oro Valley 
for the purpose of additional public right-of-way for Tangerine Road.  

 

10. Additional public right-of-way shall be dedicated to the Town of Oro Valley along 
La Cholla Blvd. to provide a minimum 150' of total public right-of-way.  

 
MOTION carried, 7-0.  
   
ADJOURNMENT  
 
MOTION: A motion was made by Vice Chairman Cox and seconded by Commissioner 
Drzazgowski to Adjourn the Special Session Planning and Zoning Commission meeting 
at 7:21 PM.  
 
  
  

http://orovalley.granicus.com/MediaPlayer.php?view_id=&clip_id=1811&meta_id=146313


Neighborhood Meeting Summary 
Mercado Mandarina 

July 18, 2013 
6:00 – 7:00 PM 

Oro Valley Library 
 

 
1. Introductions and Welcome 
 
Chad Daines introduced the Oro Valley staff Paul Keesler, Development and Infrastructure Services 
Director, Hillary Turby, Senior Planner, and Rosevelt Arellano, Planner.  Approximately 5 residents and 
interested parties attended the meeting, including Council Member Joe Hornat, and Planning and Zoning 
Commissioners Bill Leedy, and Bill Rodman. 
 
2. Staff Presentation 
 
Project Manager, Hillary Turby, provided a presentation that included: 
 

 Rezoning Review Process 
 Review Tools 
 Public Participation Opportunities 
 Next Steps 

 
3. Applicant Presentation 
 
The applicant Paul Oland, from the project team, provided a presentation that included:  
 

 Proposed Tentative Site Plan 
 
4. Public Comments and Questions 
 

 A question was asked concerning the proposed gas station at the corner of Tangerine and La 
Cholla.  

 
o The applicant responded that the gas station had been removed at the request of the 

neighbors.  
 
 A question was asked about access to the site off of Limewood. 

 
o The applicant responded that there would be no access off of Limewood.  

 
 A member of the public asked if about wash/riparian corridor preservation.  
 

o The applicant responded that they would preserve the riparian corridors per the Town’s 
ESL requirement of 95% preservation.  

o  
 A member of the public asked about the proposed timeframe for the project. 
 

o The applicant responded that the case would most likely be heard at the September or 
October Planning and Zoning Commission meeting, and then Town Council the following 
month, possibly as soon as October. The case would then move into the Conceptual 
Design phase, which would most likely last 4-5 months.  

 
 Two members of the public stated their support for the project. 

 
 

5. Next Steps  
 



 The next steps include: 
 

 Formal application 
 Staff review 
 Planning and Zoning Commission Public Hearing 
 Town Council Public Hearing 

 
For more information, please contact Hillary Turby, Senior Planner, at (520) 229-4847 or 
hturby@orovalleyaz.gov.   
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�B�BPART I – INVENTORY AND ANALYSIS 
 

�B�BINTRODUCTION 

 

This site analysis has been prepared in support of a proposed rezoning of a 26.7-acre property located at 

the northeast corner of Tangerine Road and La Cholla Boulevard.  Once Tangerine Road and La Cholla 

Boulevard right-of-way expansions have been dedicated, the remaining property will be 23.3 acres.  The 

General Plan designates the property as Neighborhood Commercial/Office (NCO), with all but the 

northern 200 feet as a General Plan Growth Area.  We propose to rezone the property to C-N 

Neighborhood Commercial and C-1 Commercial. 

 

I-A.   UExisting Land Uses 

 

�B�B1.   Site Location  

 

The subject property is located within Township 11 South, Range 13 East, Section 24, 

Town of Oro Valley, Pima County, Arizona.  It is bounded by unregulated development 

within unincorporated Pima County to the north, Tangerine Road to the south, La Cholla 

Boulevard to the west, and a wash and an unimproved roadway alignment to the east.  

Pima County tax assessor designates the subject property as parcels 219-46-0170 & 

0200. 

 

Refer to Exhibit A for a location map of the subject property and to Exhibit B for an 

aerial photograph of the subject property. 

 

2. Existing Land Uses – On-site 

 

The subject property is currently undeveloped and vacant.   

 

The subject property is currently zoned R1-144 (Single-Family Residential District.  

Please refer to Exhibit D:  Existing Zoning.  The Town of Oro Valley General Plan 

designates the subject property as Neighborhood Commercial / Office (NCO) with a 

portion of the subject property also located within the General Plan Significant Resource 

Areas Overlay District.  All but the northern 200 feet of the property is designated as a 

General Plan Growth Area. 
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3. Existing Adjacent Zoning and Land Uses 

 

a/b. Please refer to Exhibit D:  Existing Zoning and Exhibit C: Existing Land Uses.  The 

subject property is surrounded by the following existing zonings and land uses: 

 

 N: Existing zoning:  R1-144 (Single-Family Residential) & 

SR (Suburban Ranch, Pima County). 

Existing land use: Vacant land and unregulated development. 

 

E: Existing zoning:  R1-144 (Single-Family Residential) & 

SR (Suburban Ranch, Pima County). 

Existing land use: Vacant land and unregulated development. 

 

SE: Existing zoning:  R1-20 (Single-Family Residential). 

Existing land use: Copper Ridge I Subdivision. 

 

S: Existing zoning:  C-N (Neighborhood Commercial) & 

R1-20 (Single-Family Residential). 

Existing land use: Vacant land. 

    

   SW: Existing zoning:  R1-144 (Single-Family Residential). 

    Existing land use: Vacant land and unregulated development. 

 

W: Existing zoning:  R1-144 (Single-Family Residential).   

   Existing land use: Church of the Apostles. 

 

c. Surrounding Building Heights 

 

There is one two-story home within one-quarter mile of the subject property.  

See Exhibit C: Existing Land Uses.  While the Church of the Apostles, directly west 

of the subject property, is technically single story, it is visually more prominent 

than a typical single story home. 

 

d/e. Surrounding Rezonings 

 

The Rancho de Plata rezoning was approved in January 2012.  See Exhibit C: 

Existing Land Uses. 

 

f. Surrounding Subdivisions & Development Plans 

 

 Copper Ridge I Subdivision (Bk. 52 Pg. 17) 

 Mira Vista Subdivision (Bk. 54 Pg. 2) 

 Naranja Ranch I Subdivision (Bk. 45 Pg. 23) 

 Church of the Apostles Development Plan (Bk. 25 Pg. 24)  
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4.  Location and ownership of wells/well sites within 100 feet of site 

 

According to the Arizona Department of Water Resources, there are no wells located 

within 100 feet of the project site. 









LEGEND: 

LIMEWOOD DR. r---------: 
I 

I 

R1-144 

I 
I 
I 

IL-....-------i 
I 

I 
I ---------, 

I 
I 

I 
lui 
I::; 

I~ 
19 
Ij: ___________________ --1 

SR: SUBURBAN RANCH (P.C.) 
R1-144: SINGLE·FAMILY RESIDENTIAL (O.V.) 
RHO: SINGLE-FAMILY RESIDENTIAL (OV.) 
C-N: NEIGHBORHOOD COMMERCIAL (O.V.) 
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I-B.   UTopography 

 

1. The topography of the subject property is characterized by relatively flat terrain and 

some undulating areas along the two onsite washes.  The subject property generally 

slopes downward from north to south towards Tangerine Road.  Elevations range from 

approximately 2,807 feet at the highest point on the north side of the subject property 

to 2,780 feet at the lowest point on the south side of the subject property.  The site 

does not contain any regulated 15% slopes, restricted peaks/ridges, rock outcrops or 

other significant topographic features.  No areas of this development are subject to the 

ESL Hillside Area Category.  Refer to Exhibit E for a map of site topography. 

 

 



REGULATED SLOPES 15% 
AND GREATER (NONE) 
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I-C.   UHydrology 

 

1. Description and map (aerial photograph) of perimeter of all off-site watersheds 

effecting, or affected by, the site, upstream and downstream.  Please refer to Exhibit F. 

 

a. Notation of all balanced and critical basins. 

 

Per Town decree, the entire Town is classified as a critical basin. 

 

2. Description of significant off-site features, natural or man-made, with above watersheds 

effected by, or affecting, the site. 

 

Upstream of the site, the low density nature of existing development allows most 

drainage to flow naturally.  Downstream drainage flows through existing drainage 

structures beneath Tangerine Road, and then continues in a relatively natural state 

through a mixture of vacant and developed lands before entering a constructed channel 

leading to the Canada del Oro wash at Overton Road approximately four miles south of 

the subject property. 

 

3. Acreage of upstream off-site watersheds 

 

The off-site watershed affecting this property is approximately 150 acres with an overall 

downward slope of 1.5% from the top of the watershed to the subject property. 

 

4. Description of characteristics of on-site hydrology.  Please refer to Exhibit G. 

 

The site generally drains from the north to the south.  One centrally located wash 

bisects the subject property, and a larger wash runs through the eastern portion of the 

property.  The site consists of primarily upland desert cactus with scattered Mesquites, 

Palo Verde and other species intermixed.  Soils are listed on the Pima County MapGuide 

web site as a mixed hydrological soil group.  Existing washes are shallow with braided 

flow occurring within the central wash.  The existing impervious cover is 0%, vegetative 

cover is in the fair range at 25%, and the runoff curve number is estimated to be 88. 

 

a. Approximate 100-year floodplains with discharges greater than, or equal to, 50 

c.f.s. 

 

Estimated 100-year floodplains are shown on Exhibit G.  Considering both on-

site washes, the maximum discharge is estimated to be just under 600 c.f.s. 

 

b. Areas of sheet flooding and average depths 

 

There are no areas of sheet flooding on-site. 
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c. Federally mapped floodways and floodplains 

 

  There are no federally mapped floodways and floodplains. 

 

d. 100-year peak discharges exceeding 50 c.f.s. 

 

 Other than the central and eastern washes, there are no other discharges 

exceeding 50 c.f.s. under the 100-year storm event. 

 

5. A qualitative description of existing drainage conditions along the downstream property 

boundary 

 

Drainage currently exits the property in a natural condition.  Within the adjacent right-

of-way it is quickly collected into drainage pipes running under Tangerine Road.  Those 

pipes were installed only several years ago.  Before that time a fair amount of 

stormwater ponded north of Tangerine Road, creating a level of vegetative density that 

is now declining due to greater drainage flow capacity under Tangerine Road. 

 

 

 



APPROXIMATE WATERSHED 



_ ESTIMATED 100-YEAR FLOODPLAIN 
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I-D.    UVegetation 

 

The central wash and the eastern wash are designated by ESLO as Critical Resource Areas, 

requiring 95% open space.  Those wash areas were originally delineated in a RECON 

Environmental study funded by the property owner, and were subsequently incorporated into 

the Town’s ESLO mapping since RECON prepared that map as well.  The remainder of the 

property, except for the northernmost 200 feet, is designated as Resource Management Area 

Tier 3, requiring 0% open space but will have ESOS acting as common area. The northernmost 

200 feet of the property is designated as Resource Management Area Tier 2, requiring 25% open 

space. 

 

1. Vegetative communities and associations on the site 

 

The vegetation community on the property is typical of the Sonoran Desert Scrub 

Region, Arizona Upland Subdivision, Paloverde-Cacti-Mixed Scrub Series (David E. 

Brown:  Biotic Communities).  Typical species found in this biome include Creosote 

(Larrea tridentata), White Bursage (Ambrosia spp.), Saguaro (Carnegiea gigantea), 

Foothills Palo Verde (Cercidium microphylum), Velvet Mesquite (Prosopis velutina), 

Desert Hackberry (Celtis pallida), Ocotillo (Fouquieria splendens), and Barrel Cactus 

(Ferocactus wislizenii).   

 

2. Significant cacti and groups of trees and Federally-listed threatened or endangered 

species.   

 

The following significant plant species were found on the project site: Barrel Cactus 

(Ferocactus wislizenii), Compass Barrel Cactus (Ferocactus acanthodes), Engelmann 

Prickly Pear (O. p. var. discata), Foothills Palo Verde (Cercidium microphyllum), Blue Palo 

Verde (cercidium floridum), Velvet Mesquite (Prosopis velutina), Whitethorn Acacia 

(Acacia constricta), Creosote (Larrea tridentata), White Bursage (Ambrosia spp.), Little-

leaved Ratany (Krameria parviflora), Cat-claw Acacia (Acacia greggii), Fish-hook 

Pincushion (Mammillaria microcarpa), Fendler Hedgehog (Echinocereous fendleri), 

Cholla Sp., and Saguaro (Carnegiea gigantea).  More dense and diverse vegetation 

occurs along the minor washes crossing the subject property.  

 

3. Vegetative densities by approximate percentage of plant cover 

 

As determined by field reconnaissance and analysis of aerial photographs, the subject 

property is characterized by undisturbed native scrub vegetation.  Two washes traverse 

the site from north to south.  In some areas, these washes contain mature but stressed 

vegetation.  The density of the vegetation diminishes with distance from the wash.  

Vegetative densities in the southern portion of the site are declining because drainage 

improvements made to Tangerine Road in the last few years have reduced the amount 

of stormwater ponding that occurs north of Tangerine Road.  Please refer to Exhibit H: 

Vegetation Map. 



o NURSE TREE 

SAGUAROS (UP TO 15') 

• SAGUAROS (>15' WITH ARMS) 

NOTES: 
- NO ROCK OUTCROPS EXIST ON PROPERTY. 
- ENTIRE PROPERTY IS R.M.A. TIER 3 EXCEPT AS NOTED. 
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Arizona's On-line EnvirolUnemal Review Tool 
Scarch 10: 20111 1100 16485 
Project Name: Tangerine & La Choll. 
Dote: 1111012011 8:17:48 AM 

Project Location 
------11; -- ----------- -j: 

------.] 
l 

-~ 
\ ...-.-'1 . ..,..... i - ~-------~ 

1ItVlI!~~'IOtI 

1 
Project Name: Tangerine & La Choll. 
Submitted By: Paul Oland 
On behalf of: CONSULTING 
Project Search 10: 20111110016485 
Date: 1111012011 8:17:44 AM 

; 
Il 

Project Category : Development Within Municipal~ies (Urban 
Growth),Commercialiindustriai (mall) and associated Infrastructure ,New 
construction 
Project Coordinates (UTM Zone 12-NAD 83): 499001.970, 3587585.436 
meter 
Project Area: 27.616 acres 
Project Per imeter: 1543.662 meter 
County: PIMA 
USGS 7.5 Minute Quadrangle 10: 1683 
Quadrangle Name: RUELAS CANYON 
Project locality Is not anticipated to change 

Location Accuracy Disclaimer 
Project locations are assumed to be both precise and 
accurate for the purposes of environmental review. The 
creator/owner of the Project Review Receipt is solely 
responsible for the project location and thus the 
correctness of the Project Review Receipt content. 

The DepartmerJl.appredates the opportunity to provide in-de~ 0CHm'le!fll!i and projed rsview w.i!!'n 
;additional infOflT\3lion 01 erl'Jironmenlal doo.Jmentatiorl beeomes avajbb~, 

Special Status Species OccurrenceslCritical HabitatfTribal Lands within 3 
miles of Project Vicinity: 

Name Common Name FWS USFS BLM 
A<lube~ Golden Ea:gle eGA S 

Olauddium bnisilianOO'l cactorum Cactus Ferrugll'loLJS Pygmy-owl SC S S 

TuC5Of'I ' TortoIiUI · &!Iru Cilwlinil 'lNildlifeCorridor 
Mountains Unk 
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! 
Arizona's On-line Envi.rollmenlal Review Tool 
Search ro: 20111110016485 
Projecl Name: Tangerine & La Choll. 
Dale: 111l0l2011 8:17A8AM 

Please review the entire receipt for project type recommendations 
and/or species or location information and retain a copy for future 
reference. If any of the information you provided did not accurately 
reflect this project, or if project plans change, another review should be 
conducted, as this determination may not be valid. 

Arizona 's On-line Environmental Review Tool : 

1. This On-line Environmental Review Tool inquiry has generated 
recommendations regarding the potential impacts of your project on 
Special Status Species (SSS) and other wildlife of Arizona. SSS 
include all U.S Fish and Wildlife Service federally listed, US Bureau 
of Land Management sensitive, U.S. Forest Service sensitive, and 
Arizona Game and Fish Department (Department) recognized species 
of concern . 
2. These recommendations have been made by the Departmen~ under 
authority of Arizona Rellised Statutes Title 5 (Amusements and 
Sports), 17 (Game and Fish), and 28 (Transportation). These 
recommendations are preliminary in scope, designed to provide early 
considerations for all species of wildlife, pertinent to the project type 
you entered. 
3. This receipt, generated by the automated On. line Environmental 
Review Tool does not constitute an official project review by 
Department biologists and planners. Further coordination may be 
necessary as appropriate under the National Environmental Policy Act 
(NEPA) ancilor the Endangered Species Act (ESA). 

The U.S. Fish and Wildlife Service (USFWS) has regulatory authority 
over all federally listed species under the ESA Contact USFWS 
Ecological Serllices Offices: hltp:llariZonaes. fws.gov/. 

Phoenix Main Office 
2321 W. Royal Palm Road, Suite 103 
Phoenix , AZ 85021 
Phone 602-242·0210 
Fax 602-242-2513 

Tucson Sub-Office 
201 North Bonita , Suite 141 
Tucson, AZ 85745 
Phone 520-670-6144 
Fax 520-670-6154 

Flagstaff Sub-Office 
323 N. Leroux Street, Suite 101 
Flagstaff, AZ 86001 
Phone 928-226-0614 
Fax 928-226-1099 

Oisclaimer: 

1. This is a preliminary environmental screening tool. II is not a 
substitute for the potential knowledge gained by having a biologist 
conduct a field survey of the project area. 
2. The Department's Heritage Data Management System (HDMS) data 
is not intended to include potential distribution of special status 
species. Arizona is large and diverse with plants, animals, and 
environmental conditions that are ever changing. Consequently, many 
areas may contain species that biologists do not know about or 
species previously noted in a particular area may no longer ocour 
there. 
3. Not all of Arizona has been surveyed for special status species, and 
surveys that have been conducted have varied greatly in scope and 
intensity. Such surveys may revea l previously undocumented 
population of species of special concern. 
4. HDMS data contains information about species occurrences that 
have actually been reported to the Department. 

Arizona Game and Fish Department Mission 

To consetve, enhance, and restore Arizona's diverse wildlife 
resources and habitats through aggressive protecti on and 
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! 
Arizona's On-line Envi.rollmenlal Review Tool 
Search ro: 20111110016485 
Projecl Name: Tangerine & La Choll. 
Dale: 111l0l2011 8:17A8AM 

management programs, and to provide wildlife resources and 
safe watercraft and off-highway vehicle recreation for the 
enjoyment, appreciation, and use by present and future 
generations. 

Project Category: Development 
Within Municipalities (Urban 
Growth),Commerciallindustrial 
(mall) and associated 
infrastructure,New construction 
Project Type Recommendations: 

Based on the project type entered; coordination with Arizona 
Department of Environmental Quality may be required 
(http://www.azdeq.gov/). 

Based on the project type entered; coordination with Arizona 
Department of Water Resouroes may be required 
(http://www.water.az.gov/adwr/) 

Based on the project type entered; coordination with County Flood 
Control districts may be required. 

Based on the project type entered; coord ination with State Historic 
Preservation Office may be required 
http://azslateparks.comiSHPOfindex.html 

Based on the project type entered; coordination with US. Army Corps 
of Engineers may be required 
(http://www.spl.usace.armymil/regu latory/phonedir.html) 

Communities can actively support the suslainabil ity and mobility of 
wildlife by incorporating wildlife planning into their 
regional/comprehensive plans, their regional transportation plans, and 
their open space/conservation land system programs. An effective 
approach to wildli fe planning beg ins with the identification of the wildlife 
resouroes in need of protection, an assessment of important habitat 
blocks and connective corridors, and the incorporation of these cr~ical 
wildlffe components into the community plans and programs. 
Community planners should identify open spaoes and habitat blocks 
that can be maintained in their area, and the necessary connections 
between those blocks to be preserved or protected. Community 
planners should also work with State and local transportation planning 
entities, and planners from other communnies, to foster coordination 
and cooperation in developing compatible development plans to 
ensure wildlife habitat connectivny. The Department's guidelines for 
incorporating wildlife considerations into community planning and 
developrrents can be found at 
http://www.azgfd.gov/hgislguidelines.aspx. 

Development plans should provide for open natural space for wildlife 
movement, while also minimizing the potential for wildlife-human 
interactions through design features. Please contact Project Evaluation 
Program for more information on living with urban wildlffe. 

During planning and construction, minimize potential introduction or 
spread of exotic invasive species. Invasive species can be plants, 
animals (exotic snails), and other organisms (e.g. microbes) , which 
may cause alteration to ecological functions or compete with or prey 
upon native species and can cause socia l impacts (e.g. livestock 
forage reduction, increase wildfire risk). The terms noxious weed or 
invasive plants are often used interchangeably. Precautions should be 
taken to wash all equipment utilized in the project activtties before and 
after project activities to reduce the spread of invasive species. Arizona 
has noxious weed regulations (Arizona Revised Statutes, Rules 
R3-4-244 and R3-4-245). See Arizona Department of Agriculture 
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website for restricted pi ants 
http:lmww.azcla.gov/PSD/quarantine5.htm. Additionally, the U.S. 
Department of Agriculture has information regarding pest and invasive 
plant control methods including: pesticide, herbicide, biological control 
agents, and mechanical control: 
http:lmww.uscla.govmpslportal/usdahome, The Department regulates 
the importation, purchasing, and transportation of wildlife and fish 
(Restricted Live Wildlife) , please refer to the hunting regulations for 
further information http:lmww,azgfd,gov/h_flhuntin!Lrules,shtml , 

During the planning stages of your project, please consider the local or 
regional needs of wildlife in regards to movement, connectivity, and 
access to habitat needs. Loss of this permeability prevents wildlife from 
accessing resources, finding mates, reduces gene flow, prevents 
wildlife from re-cclonizing areas where local extirpations may have 
occurred, and ultimately prevents wildlife from contributing to 
ecosystem functions, such as pollination, seed dispersal, control of 
prey numbers, and resistance to invasive species. In many cases, 
streams and washes provide natural movement corridors for wildlife 
and should be mainta ined in their natura l state. Uplands also support a 
large diversity of species, and should be contained within important 
wildlife movement corridors. In addition, maintaining bicdiversity and 
ecosystem functions can be facilitated through improving designs of 
structures, fences, roadways, and culverts to promote passage for a 
variety of wildlife , 

Minimization and mitigation of impacts to wildlife and fish species due 
to changes in water quality , quantity , chemistry, temperature, and 
alteration to now regimes (timing, magnitude, duration, and frequency 
of floods) should be evaluated. Minimize impacts to springs, in-stream 
now, and consider irrigation improvements to decrease water use. If 
dredging is a project component, consider timing of the project in order 
to minimize impacts to spawning fish and other aquatic species 
(including spawning seasons), and to reduce spread of exotic invasive 
species. We recommend early direct coordination with Project 
Evaluation Program for projects that could impact water resources, 

wet lands, streams, springs, and/or riparian habitats. 

Planning: consider impacts of lighting intensity on mammals and birds 
and develop measures or alternatives that can be taken to increase 
human safety while minimizing potential impacts to wildlife , Conduct 
wildlife surveys to determine species within project area, and evaluate 
proposed activ~ies based on species biology and natural history to 
determine if artificial lighting may disrupl behavior patterns or hab~at 
use, 

The Department recommends that wildlife surveys are conducted to 
determine if noise-sensitive species occur within the project area. 
Avoiclance or minimization measures oould include conducting project 
activities outside of breeding seasons, 

The Department requests further coordination to provide 
project/species specific recommendations, please contact Project 
Evaluation Program directly. 

Trenches should be covered or back-filled as soon as possible. 
Incorporate escape ramps in ditches or fencing along the perimeter to 
deter small mammals and herptefauna (snakes, lizards, tortoise) from 
entering ditches, 

Project Location and/or Species recommendat ions: 

HDMS records indicate your project is in or near an identified wildlife 
habitat linkage corridor. Project planning and implementation efforts 
should focus on maintaining adequate oppertunities for wi ldlife 
permeability. For information on the linkage assessment and wildlife 
species that may be affected refer to: 
http:/mww.corridordesign.orglarizona. Contact your Arizona Game and 
Fish Department Regional Office for specific project recommendations : 
http:/mww.azgfd.gov/inside_azgfcllagency_directory.shtml 
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! 
Arizona's On-li,ne Env iromnental Rev iew Tool 
Search ID:20111110016485 
Projecl Not"c: Tangerine & La Choll. 
Dale: 11 / 1012011 8: 17:48 AM 

Recommendations Disclaimer: 

1, Potential impacts to fish and wildlife resources may be minimiZed or 
avoided b,t the recommendations generated from information 
submitted for your proposed project. 
2. These recommendations are proposed actions or guidelines to be 
considered during preliminary project development. 
3. Addit ional site specific reccmmendations may be proposed during 
further NEPAIESA analysis or through coordination with afected 
agencies, 
4. Making this information directly available does not substitute for the 
Department's review of project proposals, and should not decrease our 
opportunity to review and evaluate addit ional project information andlor 
new project proposals, 
5, The Department is interested in the conservation of all fish and 
wildlife resources, including those Special Status Species I sted on this 
receip~ and those that may have not been documented within the 
project vicinity as well as other game and nongame wildlife, 
6. Further coordination requires the submittat of this initialed and 
signed Environmental Review Receipt with a cover letter and 
project plans or documentation that includes project narrative, 
acreage to be impacted, how construction or project activity(s) 
are to be accomplished, and project locality information 
(including site map). 
7. Upon receiving informaiion by AZGFD, please allow 30 days for 
completion of project reviews, Mail reques:s to : 

Project Evaluation Program, Habitat Branch 
Arizona Game and Fish Department 
5000 West Carefree Highway 
Phoenix, Arizona 85086-5000 
Phone Number: (623) 236-7600 
Fax Number: (623) 236-7366 

Terms of Use 

By using this site, you acknowledge that you have read and 
understand the terms of use, Department staff may revise these terms 
periodically, If you continue to use our website aller we post changes 
to these terms, it will mean that you accept such changes. If at any 
time you do not wish to accept the Terms, you may choose not to use 
the weooite. 

1. This Environmental Review and project planning websne was 
developed and intended for the purpose of screening projects for 
potential impacts on resources of special concern, By indicating your 
agreerrent to the terms of use for this weooite, you warrant that you 
will not use this websne for any other purpose. 
2. UnaLthorized attempls to upload information or change information 
on this website are strictly prohibited and may be punishable under the 
Computer Fraud and Abuse Act of 1986 andior the National 
Information Infrastructure Protection Act 
3, The Department reserves the right at any time, without notice, to 
enhance, modify, a lter, or suspend the website and to terminate or 
restrict your aocess to the website. 
4. This Environmental Review is based on the project study area that 
was entered. The review must be redone if the project study area, 
location, or the type of project changes. If addit ional information 
becomes available, this review may need to be reconsidered. 
5. A sigrled and initialed coj:1y' of the Environmenta l Review Receipt 
indicates that the entire receipt has been read by the signer of the 
Environmenta l Review Receipt. 

Security: 

The Environmental ReView and project planning web application 
operates on a ccmplex State computer system This system is 
monitored to ensure proper operation, to verify the functoning of 
applicable security features, and for other like purposes, Anyone using 
this syslem expressly consents to such monitoring and is advised that 
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! 
Arizona's On-line Environmental Review Tool 
Search ID:201111100l 6485 
Projecl Na:ne: Tangerine & La Choll. 
Dale: 11 / 10120 II 8: 17:48 AI.! 

if such monitoring reveals possible evidence of criminal activity, system 
personnel may provide the evidence of such monitoring to law 
enforcement officials. Unauthorized attempts to upload or change 
information ; to defeat or circumvent securi:y measures; or to utilize this 
system for other than its intended purposes are prohibited. 

This website maintains a record of each environmental review search 
result as well as all contact information, This information is maintained 
for internal tracking purposes, Information collected in this application 
will not be shared outside of the purposes of the DepartlTlEflt. 

If the Environmental Review Receipt and supporting matenal are not 
mailed to Ihe Department or other appropriate agencies within six (6) 
months of the Project Review Receipt date, the receipt is considered to 
be null ard void, and a new review must be initiated, 

Print this Environmental Review Receipt using your Internet browser's 
print function and keep it for your records, Signature of this receipt 
indicates the signer has read and understands the information 
provided. 

Signature: _____ -'-________ _ 

Oate : ______________ _ 

Proposed Date of Imptementation: ________ _ 

Please provide point of contact information regarding this 

Environmental Review. 

Applicaiion or organization responsible br prOJect implementation 

Agencyforganization: _________ _ 

Contact Name: __________ _ 

Address: _______ _ 

City, State, Zip: _______ _ 

Phone: ________ _ 

E-mail : __________ _ 

Person Conducting Sesrch (if not applicant) 

Agencyforganization:, ____ --: ____ -' 

Contact Name: __________ _ 

Address: _______ _ 

City , State, Zip: ________ _ 

Page 60f7 APPLICATION IN ITIALS: ___ _ 
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! 
Arizona's On-line Environmental Review Tool 
Search ID: 20111110016485 
Project Nam e: Tangerine & La Cholla 
Date: 1111012011 8: 17:48 AM 

Phone: ________ _ 

E-mail : __________ _ 
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I-F.    UViewsheds 

 
1. Views onto and across the site from adjacent properties that may be blocked by 

development of the site. 

 

No mountain ranges are highly visible from or across the subject property.  Please refer 

to Exhibit J. 

 

2. Areas of high visibility from adjacent off-site locations. 

 

Due to the relatively flat character of the vicinity, the perimeter areas of the subject 

property are the only locations of high visibility from adjacent roadways and properties.  

Higher vegetation densities in the southern portions of the site reduce visibility into and 

across the property.  Conversely, lower vegetation densities in the northern portions of 

the site provide higher visibility from Limewood Drive along the property’s northern 

edge.  Please refer to Exhibit J. 

 

 



TUCSON 
MOUNTAINS 

i I HIGH VISIBILITY 
f~~ MEDIUM VISIBIUlY 

LOW VISIBILIlY 

IMMEDIATE FOREGROUND 

TANGERINE RD. 
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I-G.    Traffic 

 

1. All existing and proposed off-site streets between the development and the nearest 

arterial streets.  

 

Access to the subject property will be from Tangerine Road, La Cholla Boulevard, and 

Wildlife Avenue (an unimproved local right-of-way). 

 

2. All arterial streets within one mile of the project site: 

 

 
 

The Regional Transportation Authority (RTA) plans to widen Tangerine to include a 

median and additional lanes per the proposed roadway cross-section shown below, 

taken from the RTA’s website. 

 

 
 

3. Existing and proposed intersections on arterials within one mile of the site, most likely 

to be used by traffic from this site 

 

Arterial intersections within one mile of the site that will likely carry traffic generated by 

this development include Tangerine Road and La Cholla Boulevard, Tangerine Road and 

La Canada Drive, and La Cholla Boulevard and Naranja Drive.  Please refer to Exhibit K. 
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4. Existing bicycle and pedestrian ways adjacent to the site and their connections with 

streets, parks, and schools. 

 

A signed bike route with on-street bike lane extends from Tangerine Road south along 

La Cholla Boulevard.  This route provides connectivity to Wilson K-8 School, Ironwood 

Ridge High School, the Oro Valley Library and the greater Oro Valley / Pima County 

bicycle-pedestrian path system.  Tangerine Road doesn’t currently provide bicycle or 

pedestrian facilities, although the RTA improvements mentioned above will include 

multi-use lanes and pedestrian paths on either side of Tangerine Road.  Please refer to 

Exhibit M.  

 

 



ci 
0:: 
Z o 
Z 

~ 
en 

::s 
...J o 
I 
U 

::s 

MOORE RD. 

GLOVER RD. 

NARANJADR. 

I Tho WLB EXHIBIT K: ~ O' 2000'1 
l('~._ MAJOR ROAD NETWORK W,"No 192D62-A-003 rn ~ 
._---------------------------------, 



 
 

Mercado Mandarina 

WLB No. 192062-A-003 
28 

 

I-H.    URecreation and Trails 

 

1.   Trails, parks and recreation areas within one mile of site 

 

La Cholla Boulevard is shown as Trail #33 on the Oro Valley Trails Plan.  Trail #33 (a.k.a. 

Poppy Trail) is located along the west side of La Cholla Blvd., and is described in the plan 

as being intended to eventually allow pedestrian, bicycle and equestrian use.  The trail 

provides access to the Cañada del Oro Riverfront Park, James D. Kriegh Park, and the 

Honey Bee Canyon Trailhead.  There are no parks or recreation areas within one mile of 

the property. 

 

2.   Size and type of the parks and recreation areas identified 

 

Not applicable. 

 

I-I.    UCultural/Archaeological/Historic Resources 

 

1. 

a. Determine whether the site has been field surveyed for cultural resources 

 

The subject property has not been field surveyed for cultural resources.  An 

archaeological records check was requested from the Arizona State Museum, 

and their response letter follows this section as Exhibit L. 

 

b. Identify any previously recorded archaeological or historic resources known to 

exist on the property 

 

Pima County Cultural Resources notes the presence of one known 

archaeological site AZ AA:12:750 (ASM).  The Arizona State Museum and Pima 

County both recommend a site survey be conducted by an archaeologist prior 

to development. 

 

c. State the probability that buried archaeological resources not visible from the 

surface would be discovered on the site 

 

The Sonoran Desert Conservation Plan identifies nearly all of Oro Valley as likely 

to contain archaeological resources.  An archaeological survey will be 

performed on the subject property prior to development, and any resources 

identified or discovered on the property will be treated according to State and 

local antiquities laws. 
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I-I.    UCultural/Archaeological/Historic Resources (Continued) 

 

Exhibit L: Arizona State Museum Records Check Letter: 

 

 

W THE UNIVERSllY 
~. OF ARIZONA. 

Anz:on;l tate II) - urn 1'.0 . tkJ, 210026 
Tu"" •. A7. 8~ 721.0026 
d (,)!0)621-6302 

""" (520) 621-1976 

ARCHAEOLOGICAL SITE RECORDS SEARCH RESUL 1S 

E-mail Request Received: 11/10/2011 Search Completed : 111291201 1 

Requester Name and T it le: 
Company: 
Address: 
City , State, Zip Code: 
Phone/Fax/or E-mail : 

Project Name and/or Number 

Gustav Paul Oland. Sr. Project Manager 
The WLB Group, Inc. 
4444 E. Broadway Blvd, 
Tucson 85711 -3508 
(520) 881·7480 

Project Description 
Rezoning Application / Parcels 219-46-01701-0200 Commercial, office, sr. care facil~ies on about 26 ac 

Project Area Location: NEC of Tangerine Rd & La Cholla Blvd, Town of Oro Valley, Pima County. AZ. 

Legal Description : A portion of the Ell, & the SE. SW. SW, SJ4, Ttl S, R13E, G&SR B&M, Oro Valley, 
Pima County, Arizona. 

Search Results : A search of the archaeological site files retained at the Arizona State Museum (ASM) 
found that the proposed project area has not been completely inspected for historical properties. It was 
partially inspected for historic properties in 2003 and may have been partially inspected in 1996, 1987, and 
2001 ; none of these archaeological surveys covered the entire ground surface of the current project area. 
One prehistoric archaeological property is recorded in the project area. Twenty-one additiOilal historic 
properties are recorded wilhin a mile radius of the proposed project. Eighteen additional archaeological 
inspections have been completed between 1979 and 2009 within a mile of the project area. A color 
orthophotograph of the project area, taken in 2010, depicts an unmodified ground surface with covering 
native vegetation. A dirt access road crosses the project area's south end. Paved roads and additional 
undeveloped and developed residential land surround the project area. 

Sites in Project Area: Unknown; without an intenSive inspection of the proposed project area's entire 
surface, it is impossible to ascertain the presence or absence of historic properties. 

Recommendations: Because the project area has not been completely inspected for historic properties 
and because significant histOriC properties are recorded in Ihe vicinity, the ASM recommends that the 
parcel be inspected by a qualified archaeological contractor in advance of any ground-disturbing activijies. 
Professional archaeological contractors will conduct a thorough pedestrian inspection of the ground 
surface in the proposed development, lool<'ng fo; any evidence of Significant historic material, and will 
provide you with a report of the resu lts of their inspection. The report will also contain the archaeological 
contracto(s recommendations for additional archaeological work , if any, that may be neede~ in the project 
area. A list of qualified pro essional archaeologists is mainta ined on the ASM website at the following 
address: http://www.statemuseum.arizona edu/crservicesipermitsiindex,shtml. 

Pursuant to Arizona Ravised Sla/u/es §41-865 a/ seq .. if any human remains or funerary objects are 
discovered during your project work, all effort will stop w~hin the area of the remains and Dr. Todd Pitezel, 
ASM assistant curator of archaeology, will be contacted immediately at (520) 621-4795. 

If you have any questions about the resuHs of this records search, please contact me at the letterhead 
address or the phone number or e-mail address as follows. 

Sincerely, 

~~~ 
Assistant Perm as Administrator 
(520) 621 -2096 
nepearso@email arizona.edU 
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I-J.    USchools 
 

Due to the non-residential nature of the proposed development, no impact on the 

Amphitheater Unified School District is anticipated.  Refer to Exhibit M for a map of nearby 

schools. 

 

I-K.    UWater 

 

Oro Valley Water is the service provider for this property.  A water main exists on the subject 

property within an easement in the southern portion of the property paralleling Tangerine 

Road. 

 

I-L.    USewers 

 

Refer to Exhibit N for a map of existing sewer alignments. 



LEGEND: 
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�B�BPART II – LAND USE PROPOSAL 
 

PROJECT OVERVIEW 

 

Tangerine Road and La Cholla Boulevard are roadways of regional importance, both with major 

expansion planned as Regional Transportation Authority (RTA) improvements.  The Oro Valley General 

Plan recognizes the importance of this intersection as a major future commercial node.  As the economy 

continues to strengthen, demand is improving for goods and services typically found at neighborhood-

scale shopping centers.  Additionally, the past several years have demonstrated increasing demand for 

senior care facilities in the Tucson metropolitan area.  Examples include:  Desert Springs Retirement 

Living on Lambert Lane (Opened 2012), Villa Fatima Alzheimer’s Care on Rancho Vistoso Blvd. (Opened 

2009, and recently expanded), Desert Springs Alzheimer’s Care at La Cholla and Rudasill (Opened 2013), 

Splendido (Opened 2007), Villa Hermosa at Speedway & Wilmot (Opened 2009), and a continuous 

stream of inquiries from local, regional and national senior care companies seeking to establish or 

expand their presence in Southern Arizona.  A logical place for such facilities is near major 

transportation corridors and commercial uses.  The Tangerine and La Cholla corridors are established, 

and the senior care element is proposed along with commercial uses as part of the overall development 

outlined in this rezoning request.  It is to these two market segments that we respond with Mercado 

Mandarina, an activity center featuring a mix of land uses including shops, restaurants, a pharmacy, 

professional offices, and senior care.  By providing a variety of locally needed goods and services at a 

convenient location, the development as a whole will attract a broader range of customers, thus 

creating sustainable viability where other, less diversified shopping centers struggle during tough 

economic times. All of the proposed structures will conform to the Oro Valley Design Standards and will 

utilize colors and materials that relate to the surrounding natural environment of the Sonoran Desert.  

The independent living facility along with other proposed developments on the site will incorporate 

paved, ADA-accessible walkways between all common facilities and residential buildings and have 

pockets of landscaped open space or common areas between buildings to provide a serene atmosphere 

within the site.  Other design elements such as commercial courtyards and pedestrian areas will be 

detailed during the CSP process.  

 



• 
LEGEND' 

\ E.S.L.O. "Critical Resource Area" 

t ~ Approximate 100-Year Floodplain 

@ Potential Basin Location 

® Potential Shaded Seating Area Location 

NOTES: 
1. Gross Area of Subject Property = 26.7 Ac. ; Net = 23.3 Ac. 
2. Proposed Rezoning Areas (R1-144 to C-1) = 16.5 Ac. 

(R1-144 to C-N) = 6.8 Ac. 
3. Right-of-Way Dedication Area = 3.2± Ac. 
4. Well Site Dedication Area = 0.23 Ac. 
5. Open Space = Approximately 27%, including ESOS and 

non-ESOS open space (bufferyards, etc.). 
6. Building Area Proposed = 171 ,200 Sq. Ft. (FAR. = 0.17). 
7. Proposed Building Height = 25', Except Casitas = 18' 
8. Parking Provision to be per OVZCR. 

Spaces required I provided = 571. 
9. A 10' Multi-use path shall be provided or funded along 

Tangerine Road and La Cholla Boulevard. 
10. All required setbacks will be provided on the CSP. 

LOCATION MAP 
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INSERT POCKET for 24x36 Tentative Site Plan 
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II-A.   Land Uses 

 

1. Refer to Exhibit Q: Proposed Zoning.  

 

2. The proposed development has no effect on existing on-site land uses since the land is 

currently vacant. 

 



LEGEND: 
SR: SUBURBAN RANCH (P.C.) 
R1-144: SINGLE-FAMILY RESIDENTIAL (O.V.) 
RHO: SINGLE-FAMILY RESIDENTIAL (OV.) 
C-N: NEIGHBORHOOD COMMERCIAL (O.V.) 
C-1: COMMERCIAL (O.V.) 
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II-B.   UTopography 
 

The Tentative Site Plan avoids extensive disturbance of washes and minor slopes found along 

their banks.  Minor disturbance is proposed for roadway and utility crossings. 

 

Approximately 80% of the site is proposed to be disturbed, graded and / or revegetated.  Areas 

planned to remain as open space are located primarily along the perimeter of the property 

along Tangerine Road, the two on-site washes, and the project’s northern boundary.  These 

areas can be seen on the Tentative Site Plan. 

 

II-C.   UHydrology 

 

The site layout will impact hydrologic characteristics such as impervious cover.  As a result of the 

increased impervious cover, detention basins will be constructed to detain the increased flows, 

and will feature outlet structures (weirs, culverts or catch basins) to discharge the basins at a 

metered flow rate no greater than the existing conditions peak storm water runoff rate.  

Detention basins will be spread throughout the development so as to minimize their visual 

impact.  Some of the more significant potential basin locations have been depicted on the 

Tentative Site Plan.  Subsurface storage is also a possibility, depending on final design 

economics.  The Tentative Site Plan responds to the hydrologic characteristics of the site by 

locating development out of the identified wash corridors and 100-year floodplain effective flow 

areas.  Where roadway crossings are proposed, box culverts will be employed to convey 

stormwater past the crossings.  This project must address not only on-site flows that will be 

produced by the increase in impervious surfaces, but also the flows entering the site from the 

north.  The project will be designed to avoid impacting up- and downstream properties. 

 

II-D.    UVegetation 
 

Vegetation within the two primary wash corridors on-site, as well as much of the vegetation 

along Tangerine Road, will be preserved.  There are no rock outcrops on the site and all ESOS 

will be within the common areas of the project site.  A 4,383-square foot portion of the RMA 

Tier-3 property adjacent to the wash has been identified as a mitigation/restoration area. This 

mitigation area will also serve to provide additional buffering between the proposed 

development and a nearby home.  Where development is proposed, native plants will be 

inventoried, and viable specimens will be transplanted per the Town’s native plant preservation 

ordinance. The remainder of the property, except for the northernmost 200 feet, is designated 

as Resource Management Area Tier 3, requiring 0% open space. The northernmost 200 feet of 

the property is designated as Resource Management Area Tier 2, requiring 25% open space.   

 

II-E.    UWildlife 

 

Wildlife movement is currently restricted downstream of the property by Tangerine Road.  

However, by preserving the two main on-site washes as open space this project seeks not to 

increase restriction of wildlife movement. 
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II-F. Buffers 

 

A 50-foot wide natural open space buffer is proposed along the northern edge of the property 

where the project is adjacent to Limewood Drive.  The purpose of the buffer is to provide a 

reasonable level of visual screening and setback between the development and adjacent 

neighbors.  To that end, supplemental landscaping and structural screening will be installed 

beyond the 50-foot natural open space area as needed to block headlights.
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II-G.    U

U U

UViewsheds 

 
The project’s relatively flat topography and long distance to regional mountain ranges creates a 

situation not often encountered in Oro Valley wherein the primary visual concern is looking into 

the project rather than beyond it to existing mountain vistas.  In keeping with the quality of 

development found throughout the Town, this project will be well landscaped both internally 

and along its perimeter, incorporating a variety of plant species and decorative screen walls 

where appropriate.  In addition, building heights adjacent to existing residential areas will step 

down in order to reduce visual impact to neighbors.  See Exhibit T: Viewshed Analysis. 

 

II-H.    Traffic 

 
Primary access to the subject property will be from Tangerine Road and La Cholla Boulevard.  A 

secondary access will be to Tangerine Road via Wildlife Avenue.  Improvements will be made to 

those and other nearby streets as determined by a traffic report which will be prepared during 

the conceptual site plan review and approval process.  This project is expected to generate 

approximately 6,000 vehicle trips per day, with most of that volume being on Tangerine Road 

rather than La Cholla Boulevard.  This traffic volume can be accommodated once the upcoming 

improvements are made to Tangerine Road, although some turn-lane improvements are 

anticipated to be required for this development.  All on-site driveways will be private.  A 

preliminary traffic impact analysis is included as an appendix to this report. 

 
II-I. Recreation & Trails 

 
Pedestrian connectivity between businesses and other land uses within Mercado Mandarina is 

an important aspect of the site design. Connectivity to future sidewalks within adjacent right-of-

ways has also been provided. 
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II-J.    UCultural/Archaeological/Historic Resources 

 

1. 

a. Determine whether the site has been field surveyed for cultural resources 

 

Per the Arizona State Museum, the site has not been completely inspected for 

cultural resources.  It was partially inspected in 2003, and may have been 

partially inspected in 1987, 1996, and 2001. 

 

b. Identify any previously recorded archaeological or historic resources known to 

exist on the property. 

 

Per the Arizona State Museum, one prehistoric resource is recorded on-site. 

 

c. State the probability that buried archaeological resources not visible from the 

surface would be discovered on the site 

 

Unknown.  The Arizona State Museum and Pima County both recommend a site 

survey be conducted by an archaeologist prior to ground disturbing activities. 

 

II-K.    USchools 
 

Due to the non-residential nature of the proposed development, no impact on the 

Amphitheater Unified School District is anticipated. 

 

II-L.    UWater 

 

Oro Valley Water is the service provider for this property.  Per comments from OV Water, this 

project will be required to extend a water main along its La Cholla Boulevard frontage.  A water 

line loop will be installed through the project between that La Cholla Boulevard main and the 

existing water main along Tangerine Road.  Additionally, a 100 ft x 100 ft booster station site will 

be set aside on this property, the exact location of which will be determined in coordination 

with OV Water. 

 

II-M.    USewers 

 

Pima County Regional Wastewater Reclamation Department has indicated that this project will 

need to connect to the existing sanitary sewer system at a location within the La Cholla 

Boulevard right-of-way just south of Glover Road.  The existing manhole to which this project 

will connect is outside of the existing La Cholla Blvd. paved area.  A capacity response letter is 

shown on the following page.  There are currently no public plans to extend this line closer to 

the project, so it will need to be extended in order for this development to proceed. 
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II-M. Sewers (Continued) 

 

Exhibit U: Pima County Regional Wastewater Reclamation Dept. Capacity Response Letter: 

 

 

Pima County 
Regional Wastewater Reclamation Department 

201 N. Stone Ave .• S" Floor 
Jackson Jenkins Tucson. Mzona 85701 Visit our website: 

Director (520) 740·8500 htlp:llWww.pima.gov/wwm 

Linda Thompson 
The WLB Group 
4444 E. Broadway 
Tucson, AZ 85711 

March 5, 2012 

Capacity Response No. 12-002 Type I 

RE: Mercado Mandarina, Parcels 219-46-0170 & 219-46-0200. 
Estimated Flow 23,300 gpd (ADWF). 

Greetings: 

The above referenced project is tributary to the Ina Road Wastewater Reclamation Facility via 
the Canada del Oro Interceptor. 

Capacity is not available for this project in the 8-inch public sewer G-98-146. downstream from 
manhole 4635-16. The nearest accessible connection point with available capacity is in La 
Cholla Boulevard to the south of Glover Road. Pima County Regional Wastewater Reclamation 
Department does not currently have plans to extend this sewer. The developer would need to 
construct the offsite sewer to serve this property. Over-sizing may be required. 

This letter is not a reservation or commitment of treatment or conveyance capacity for this 
project. It is an analysis of the system as of this date and valid for one year. 

If further information is needed, please feel free to contact us at (520) 740-6534. 

Respectfully, 

M'~~~ 
PCRWRD Planning Section Manager 

MH:ks 

c: Tll , R13. Sec. 24 
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Town Council Regular Session Item #   2.           
Meeting Date: 11/20/2013  

Requested by: Shirley Seng Submitted By: Shirley Seng, Water
Department: Water

Information
SUBJECT:
RESOLUTION NO. (R)13-66, PROVIDING NOTICE OF INTENT TO INCREASE WATER RATES, FEES
AND CHARGES FOR THE ORO VALLEY WATER UTILITY

RECOMMENDATION:
The Water Utility Commission voted unanimously on October 14, 2013, to recommend that Council
approve the notice of intent to increase water rates based on the Preferred Financial Scenario detailed in
the Water Rates Report.  Staff concurs with their recommendation.

EXECUTIVE SUMMARY:
Pursuant to A.R.S. § 9-511.01 a municipality must adopt a notice of intent (NOI) to increase water rates
at least 30 days prior to the public hearing.  The attached resolution meets the intent of that statute by: 

Making a copy of the Water Rates Report available for public review which will be placed in
the Town Clerk's office and posted to the Water Utility website.

1.

Directing the Town Clerk to advertise the resolution in a newspaper of general circulation at least
20 days prior to the public hearing.

2.

Establishing a public hearing date for January 15, 2014.3.

Adoption of this resolution sets in motion the public process for providing notice of the public hearing
required for a water rate increase.  Residents and customers of the Water Utility may view the documents
at the Town Clerk's Office or on the Water Utility website. 

If approved, the NOI does not increase any of the rates.  The consideration of adoption of any rate
increases will occur at the public hearing on January 15, 2014.  However, once the NOI is approved and
the report is published, the amount of the proposed rate increases that could be adopted at the public
hearing cannot exceed the amounts that were published in the report. 

The proposed rate increases will increase the average residential customer's monthly bill by $0.23 per
month, a 0.6% increase, and the average commercial customer will see a reduction of 0.4% on their
monthly bill.

BACKGROUND OR DETAILED INFORMATION:
The Water Utility contracted with CH2M HILL to perform a cost of service study and water rates analysis. 
The purpose was to determine the cost of providing service to the Water Utility's customers, calculate the
system revenue requirements and develop water rates that equitably recover these costs from the Water
Utility's various customer classes over a 5-year period.

The cost of service study indicated that the single family residential and irrigation customer classes were
not generating revenue sufficient to meet the cost of providing them with service.  It also indicated that



the commercial and master metered multifamily customer classes were generating revenue in excess of
the cost to provide service.  The reclaimed customer class is generating sufficient revenue to meet its
operating costs.  With these results, it was recommended that the water rates be restructured with a rate
design based upon the cost of service provided for each customer class.  The rate restructuring will be
revenue neutral and meets the revenue requirements in FY 2013/14.

The proposed water rates include minor increases in the tiered commodity rates for residential
and irrigation customer classes.  Commercial and master metered multifamily customer classes will
transition from tiered rates to a uniform rate (no tiers) that is equal to the residential tier 1 commodity
rate.  There is no proposed increase in the reclaimed water rate.  As a result of these changes, the
average residential customer using 8,000 gallons of water per month will experience an increase of
$0.23 or 0.6% in their monthly bill.  The average commercial customer with a 2-inch meter using 60,000
gallons of water will experience a decrease of $1.36 on their monthly bill, a 0.4% reduction.  Some of the
commercial and master metered multifamily customers with less water use will experience a slight
increase in their monthly bills.

In addition to the proposed commodity rate increase, there are proposed increases to design review fees
and inspection fees for water plans.  There is also a proposed change in the late fee to $5.00 or 1% of
the outstanding balance, whichever is greater. 

There is no proposed increase to the monthly base rate or to the Groundwater Preservation Fee.  Details
of the cost of service study and water rates analysis may be found in the attached Water Rates Report.

The Notice of Intent does not adopt any rate increases, it just sets the date for the public hearing and
publishing of the water rates analysis report.  If the Notice of Intent is approved, a separate resolution
increasing water rates will be presented to the Council for consideration of adoption at the public hearing
scheduled for January 15, 2014.

FISCAL IMPACT:
There is no fiscal impact in adopting the resolution of providing notice of intent to increase water rates.  

SUGGESTED MOTION:
I MOVE to (approve or deny) Resolution No. (R)13-66, providing notice of intent to increase water rates,
fees and charges for the Oro Valley Water Utility.

Attachments
(R)13-66 NOI to Increase Water Rates
Water Rates Analysis



RESOLUTION NO. (R)13-66

A RESOLUTION OF THE MAYOR AND COUNCIL OF THE TOWN OF 
ORO VALLEY, ARIZONA, PROVIDING NOTICE OF INTENT TO 
INCREASE WATER RATES, FEES AND CHARGES FOR THE ORO 
VALLEY WATER UTILITY

WHEREAS, the Town of Oro Valley is a political subdivision of the State of Arizona vested 
with all associated rights, privileges and benefits and is entitled to the immunities and 
exemptions granted municipalities and political subdivisions under the Constitution and laws of 
the State of Arizona and the United States; and

WHEREAS, pursuant to A.R.S. § 9-511, et seq., the Town has the requisite statutory authority 
to acquire, own and maintain a water utility for the benefit of the residents within and without the 
Town’s corporate boundaries; and 

WHEREAS, pursuant to A.R.S. § 9-511, et seq., the Town finds it necessary to consider
increasing water rates, fees and charges for the Oro Valley Water Utility; and

WHEREAS, pursuant to A.R.S. § 9-511, et seq., the Town is required to give a Notice of Intent 
at a regular Town Council meeting to increase water rates, fees and charges; and

WHEREAS, the Town has completed a Water Rates Analysis Report, attached hereto as Exhibit 
“A”, which supports increasing water rates, fees and charges for the Oro Valley Water Utility; 
and

WHEREAS, not less than twenty (20) days prior to the public hearing on the proposed rate 
increases, the Town shall cause to be published one time in a newspaper of general circulation 
within the Town’s boundaries, a Notice of Intent showing the date, time and place of the hearing.

NOW, THEREFORE, BE IT RESOLVED by the Mayor and Council of the Town of Oro 
Valley, Arizona, that:

1. This Resolution serves as the Notice of Intent, which is hereby publicly given, for 
the Town of Oro Valley to increase water rates, fees and charges.

2. A public hearing shall be held at the regular meeting of the Mayor and Council at 
6:00 p.m. on January 15, 2014, in the Council Chambers of the Town Hall, Town 
of Oro Valley, 11000 North La Cañada Drive, Oro Valley, Arizona, to deliberate 
and vote on the proposed increases.

3. Exhibit “A”, attached hereto, be made available to the public in the Office of the 
Town Clerk and on the Town of Oro Valley Water Utility website for review 
prior to the public hearing.
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PASSED AND ADOPTED by the Mayor and Town Council of the Town of Oro Valley, 
Arizona, this 20th day of November, 2013.

TOWN OF ORO VALLEY

Dr. Satish I. Hiremath, Mayor

ATTEST: APPROVED AS TO FORM:

Julie K. Bower, Town Clerk Tobin Sidles, Legal Services Director

Date: Date:



EXHIBIT “A” is a separate document titled:

Oro Valley Water Utility
Water Rates Analysis Report

October 2013
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Executive Summary 

The Oro Valley Water Utility (Utility) contracted with CH2M HILL to perform a cost of 
service analysis and rate study for the Utility’s potable and reclaimed water systems. The 
purpose of the cost of service analysis and rate study was to determine the system revenue 
requirements for a 5-year period (through Fiscal Year [FY] 2017/18), estimate the cost of 
providing service to the Utility’s customers, and develop a schedule of rates and fees that 
equitably recovers these costs from the Utility’s various customer classes.  The study also 
involved updating the Utility’s development impact fees, which were provided to the 
Utility under separate cover. 

The proposed adjustments to the Utility’s water rate structure and commodity rates were 
designed to move the commercial and master-metered multifamily customers closer to their 
cost of service based on the cost of service analysis results. Proposed commodity rates 
maintain the current tiered rate structure for residential and irrigation customer classes, but 
commercial and master-metered multifamily customer classes move to a uniform 
commodity rate for all consumption (equal to the proposed residential Tier 1 commodity 
rate).  

In keeping with Oro Valley’s current practice, the potable water turf rate remains equal to 
the Tier 1 residential commodity rate.  Also as per current practice, the proposed potable 
water construction rate remains $1.00 more than the Tier 4 commodity rate. There is no 
increase proposed for reclaimed rates in the next FY (FY 2013/14), however, reclaimed rates 
gradually increase over the 5-year study period. No increase is proposed to the monthly 
base rates for potable or reclaimed water use. Current and proposed commodity rates are 
provided Table ES-1.   
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TABLE ES-1 

Current and Proposed Commodity Rates  

Customer Class 

Current Rate 
FY 2012/13 

($/1,000 gallon) 

Proposed Rate 
FY 2013/14 

($/1,000 gallon) 

Residential 

Tier 1 2.20 2.23 

Tier 2 2.99 3.01 

Tier 3 4.03 4.07 

Tier 4 5.38 5.49 

Irrigation   

Tier 1 2.20 2.23 

Tier 2 2.99 3.01 

Tier 3 4.03 4.07 

Tier 4 5.38 5.49 

Commercial 2.201 2.23 

Master-Metered Multifamily 2.201 2.23 

Turf 2.20 2.23 

Construction 6.38 6.49 

All Reclaimed Classes 2.20 2.20 

1Commericial and Master-Metered Multifamily Tier 1 rate.  

The recommended commodity rate increases in the above table generate the revenue 
necessary to satisfy the Water Utility’s revenue requirements, comply with debt service 
coverage requirements, and maintain target cash reserve balances as documented in this 
rates analysis report. The Preferred Financial Scenario cash flow results are provided in 
Section 4 and Appendix C. 

Residential rates and bill impacts for customers with a 5/8- x 3/4–inch meter are provided 
in Table ES-2.  The residential tier thresholds (7,000, 16,000, and 32,000) are highlighted in 
yellow and the average consumption level (8,000 gallons) is highlighted in blue.  
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TABLE ES-2 

Residential Class Customer Bill Impacts (5/8- x 3/4-inch meter) 

Gallons 
Used 

Current 

Water Rate 

FY 2012/13
 

Proposed 

Water Rate 

FY 2013/14 

Groundwater 
Preservation 

Fee
1 

Current 
Monthly Bill 
FY 2012/13 

Proposed 
Monthly Bill 
FY 2013/14 

Amount 
of 

Increase 
Percent 
Increase 

0 14.19 14.19 0.00 14.19 14.19 - 0.0% 

1,000 16.39 16.42 0.95 17.34 17.37 0.03 0.2% 

2,000 18.59 18.65 1.90 20.49 20.55 0.06 0.3% 

3,000 20.79 20.88 2.85 23.64 23.73 0.09 0.4% 

4,000 22.99 23.11 3.80 26.79 26.91 0.12 0.4% 

5,000 25.19 25.34 4.75 29.94 30.09 0.15 0.5% 

6,000 27.39 27.57 5.70 33.09 33.27 0.18 0.5% 

7,000 29.59 29.80 6.65 36.24 36.45 0.21 0.6% 

8,000 32.58 32.81 7.60 40.18 40.41 0.23 0.6% 

9,000 35.57 35.82 8.55 44.12 44.37 0.25 0.6% 

10,000 38.56 38.83 9.50 48.06 48.33 0.27 0.6% 

11,000 41.55 41.84 10.45 52.00 52.29 0.29 0.6% 

12,000 44.54 44.85 11.40 55.94 56.25 0.31 0.6% 

13,000 47.53 47.86 12.35 59.88 60.21 0.33 0.6% 

14,000 50.52 50.87 13.30 63.82 64.17 0.35 0.5% 

15,000 53.51 53.88 14.25 67.76 68.13 0.37 0.5% 

16,000 56.50 56.89 15.20 71.70 72.09 0.39 0.5% 

20,000 72.62 73.17 19.00 91.62 92.17 0.55 0.5% 

30,000 112.92 113.87 28.50 141.42 142.37 0.95 0.7% 

32,000 120.98 122.01 30.40 151.38 152.41 1.03 0.7% 

33,000 126.36 127.50 31.35 157.71 158.85 1.14 0.7% 

1
No proposed change in the GPF. 

 
The average residential customer’s monthly bill will increase $0.23 – a 0.6 percent increase in 
their monthly bill under the proposed rates.  Bill impacts are slightly larger at higher 
consumption levels as a result of the increasing proportion of commodity rates to base rates.  

Commercial rates and bill impacts for customers with a 2-inch meter (the most common 
commercial meter size) are provided in Table ES-3.  The 2-inch meter tier thresholds (56,000, 
128,000, and 256,000) are highlighted in yellow and the 2-inch meter average consumption 
level (60,000 gallons) is highlighted in blue.  Negative dollars are shown using parentheses 
and percentages using a minus sign (-).  
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TABLE ES-3 

Commercial Class Customer Bill Impacts (2-inch meter) 

Gallons 
Used 

Current 

Water Rate 

FY 2012/13
 

Proposed 

Water Rate 

FY 2013/14 

Groundwater 
Preservation 

Fee
1
 

Current 
Monthly Bill 
FY 2012/13 

Proposed 
Monthly Bill 
FY 2013/14

 

Amount of 
Increase 

(Decrease) 
Percent 
Increase 

0 113.53 113.53 0.00 113.53 113.53 - 0.0% 

10,000 135.53 135.83 9.50 145.03 145.33 0.30 0.2% 

20,000 157.53 158.13 19.00 176.53 177.13 0.60 0.3% 

30,000 179.53 180.43 28.50 208.03 208.93 0.90 0.4% 

40,000 201.53 202.73 38.00 239.53 240.73 1.20 0.5% 

50,000 223.53 225.03 47.50 271.03 272.53 1.50 0.6% 

56,000 236.73 238.41 53.20 289.93 291.61 1.68 0.6% 

60,000 248.69 247.33 57.00 305.69 304.33 (1.36) -0.4% 

70,000 278.59 269.63 66.50 345.09 336.13 (8.96) -2.6% 

80,000 308.49 291.93 76.00 384.49 367.93 (16.56) -4.3% 

90,000 338.39 314.23 85.50 423.89 399.73 (24.16) -5.7% 

100,000 368.29 336.53 95.00 463.29 431.53 (31.76) -6.9% 

120,000 428.09 381.13 114.00 542.09 495.13 (46.96) -8.7% 

128,000 452.01 398.97 121.60 573.61 520.57 (53.04) -9.2% 

140,000 500.37 425.73 133.00 633.37 558.73 (74.64) -11.8% 

160,000 580.97 470.33 152.00 732.97 622.33 (110.64) -15.1% 

180,000 661.57 514.93 171.00 832.57 685.93 (146.64) -17.6% 

200,000 742.17 559.53 190.00 932.17 749.53 (182.64) -19.6% 

220,000 822.77 604.13 209.00 1,031.77 813.13 (218.64) -21.2% 

240,000 903.37 648.73 228.00 1,131.37 876.73 (254.64) -22.5% 

256,000 967.85 684.41 243.20 1,211.05 927.61 (283.44) -23.4% 

260,000 989.37 693.33 247.00 1,236.37 940.33 (296.04) -23.9% 

1
No proposed change in the GPF. 

 
The average (60,000 gallons) commercial customer’s monthly bill will decrease $1.36, 
representing a 0.4 percent decrease in their monthly bill under the proposed rates.  By 
moving toward cost of service rates, a 2-inch commercial customer using more than 
58,000 gallons per month would see a reduction in their bill.  This means that the effect of 
modifying the commercial rate structure is greater than the effect of the Tier 1 commodity 
rate increase for commercial customers using more than 58,000 gallons of water per month. 
It also means that commercial users will receive relatively lower bills while residential users 
receive somewhat higher bills under cost of service rates (as compared to current rates).  
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1. Introduction/Background 

The Oro Valley Water Utility (Utility) contracted with CH2M HILL to perform a cost of 
service analysis and rate study for the Utility’s potable and reclaimed water systems. The 
purpose of the cost of service analysis and rate study was to determine the system revenue 
requirements for a 5-year period (through Fiscal Year [FY] 2017/18), estimate the cost of 
providing service to the Utility’s customers, and develop a schedule of rates and fees that 
equitably recovers these costs from the Utility’s various customer classes.  The study also 
involved updating the Utility’s development impact fees, which were provided to the 
Utility under separate cover. 

Scope of Work 

The scope of the analysis consisted of the following major tasks: 

 Collect information and review goals and assumptions with Utility staff 

 Prepare rate model 

 Determine system revenue requirements and user characteristics 

 Project system revenues 

 Allocate costs to potable water and reclaimed water systems and to the customer classes 
of these systems 

 Update water rates 

 Present results 

 Provide the Utility with rate model for Utility staff use 

References throughout this report made to a year or FY mean the year beginning July 1 and 
ending June 30. Water rates in effect beginning July 1, 2012 are designated as FY 2012/13 
rates.  

The analysis spans a 7-year period beginning in FY 2011/12 and ending in FY 2017/18 – 
hereinafter referred to as the study period. Transition to cost-of-service rates is assumed to 
begin in FY 2013/14 with a rate increase and rate restructuring, followed by additional rate 
increases and transition towards revenue-neutral cost-of-service rates through FY 2017/18.  
The 4-year period between FY 2014/15 and FY 2017/18 is called the adjustment period or 
forecast period. 

It should be noted that this study considers the financial effects of prospective capital 
projects that are included in the Utility’s capital improvement plan (CIP) for the water 
system. This study uses current and anticipated new debt service amounts needed to fund 
the planned improvements at the time this study was prepared. The study also considers 
anticipated system growth rates, assumptions regarding future cost increases, additional 
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operating costs that maybe incurred from new capital improvements, and known changes in 
costs associated with regulatory assessments and water purchases from outside agencies.  

Water Use Trends 

As indicated in the 2012 Water Rates Analysis Report, the Utility has experienced a reduction 
in total water use of 9.2 percent over the last 7 years, and water use decreased by 1.3 percent 
during FY 2011/12 from the previous year (without a rate increase).1  Figure 1-1 provides 
the historic potable and reclaimed water use for the past 7 years.  

 

FIGURE 1-1 

Water use in Oro Valley continues to decline on both a total and average per account basis.  
As such, the Operating Fund revenue projections (discussed in the Financial Plan section of 
this report) incorporates a reduction in billed volumes by 1.3 percent annually for all potable 
water customer classes to account for conservation trends in water use.  The decline in water 
use was incorporated on a per account basis. However, total water consumption increases 
slightly due to account growth.  

Growth Trends 

The historic growth rates for the last 7 years are illustrated in Figure 1-2.  

                                                      
1 Water Rates Analysis Report, Town of Oro Valley, November 7, 2012, page 4. 
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FIGURE 1-2 

The historic growth rate declined significantly through FY 2010/11, however it has trended 
upwards again in the past 2 years as the number of new connections per year has been 
increasing from the low point of 61 new connections recorded in FY 2010/11.  

Organization of this Report 

This report is organized into the following sections: 

 Financial Plan – The purpose of this section is to present the basis for projections of 
operation and maintenance (O&M) expenses, CIP, and debt service planned through 
FY 2017/18. This section shows the financial results that would occur by implementing 
the recommended capital projects and levels of operation with annual increases to 
commodity rates and charges.  

 Cost of Service – The purpose of this section is to present the results and key findings of 
the Cost of Service study conducted to evaluate the cost of service for the Utility’s 
existing customer classes.  

 Rate Design – The purpose of this section is to present the results and key findings for 
the rate structure option considered. This section provides recommendations and 
considerations for changes to the existing rate structure to shift each customer class 
closer to its cost of service.  

 Preferred Financial Scenario – The purpose of this section is to present the results of the 
rate study analysis to reflect the Utility’s familiarity of tables developed in previous 
Water Rates Analysis Reports. 

 Bill Impacts – The purpose of this section is to present the bill impact of the new rates 
on the Utility’s most common users. Monthly residential and commercial bills at the 
proposed rates are compared to monthly bills of surrounding utilities at various usage 
levels is also included in this section.  
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2. Financial Plan 

The purpose of this section is to summarize the Town of Oro Valley Water Utility’s (the 
Utility) future Operating Fund revenue requirements, provide a 5-year projection of 
Operating Fund cash flows, and estimate debt service coverage (on a combined-funds 
basis).   

Structure of Funds 

The Utility manages three separate funds; the Operating Fund, the Alternative Water 
Resources Development Impact Fee (AWRDIF) Fund, and the Potable Water System 
Development Impact Fee (PWSDIF) Fund. Each fund is briefly discussed below: 

 Operating Fund - The primary fund for the Utility which includes management of O&M 
and labor expenditures for the potable and reclaimed water systems, and non-growth 
capital expenditures related to the existing system. Revenue for this fund is generated 
through potable and reclaimed water sales, service fees and charges, investment income, 
and other miscellaneous revenue.  

 AWRDIF Fund – This fund includes capital expenditures related to alternative water 
resource projects such as Central Arizona Project (CAP) and reclaimed water and the 
related debt service. Revenue generated from groundwater preservation fees (GPF) is 
transferred to this fund.  Impact fees collected at the time new water meters are 
purchased and interest income on cash reserves is also accrued in this fund.  

 PWSDIF Fund – This fund includes capital expenditures related to expansion or growth 
projects for the potable water system and related debt service.  Revenue for this fund is 
generated through impact fees collected when new water meters are purchased and 
through interest income on cash reserves.  

Revenue and expenses from each of the three funds are combined to calculate the Utility’s 
debt service requirements according to Town policies and as stated in bond covenants. 
However, revenues and expenses from these funds are managed separately.  

Operating Fund revenue generated through water sales is projected based on the 
assumptions and analysis discussed in the following sections. The projected impact fee 
revenue generated for the AWRDIF and PWSDIF Funds are based on growth projections 
discussed herein and proposed impact fees discussed in the Oro Valley Water Utility 
Development Impact Fees Study report2. 

                                                      
2 CH2M HILL, Oro Valley Water Utility Development Impact Fees Study, October 2013.   
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General Assumptions 

The financial plan for the Operating Fund is based on the general assumptions provided in 
Table 2-1.  

TABLE 2-1 

Operating Fund General Assumptions  

Description Unit  

Inflation for O&M Categories and Interest  

Labor and Benefits 3.5% 

General Inflation 2.0% 

Inflation plus Growth (5-year average) 4.0%
1 

Electricity  14%
2 

Central Arizona Groundwater Replenishment 
District 

Calculated 

Interest Rate on Cash Reserves 0.5% 

Proposed Bond Terms  

Bond Period 20 years 

Issuance Costs 1% of Principal  

Interest Rate 2.7% 

Debt Service Coverage Requirements  

Senior Lien Revenue Bonds 1.3 

Excise Tax Backed Bonds 1.0 

Number of Months Rates Effective 6 months 

Elasticity of Demand -0.20 

Target Cash Reserve Balance No less than $3,000,000 

1
The average growth rate for the planning period is 2 percent. Annual Inflation plus Growth  

  ranges from 3.6% to 4.2% due to the varying growth rate during the 5-year planning period.  
2
The electricity rate is expected to increase in July of FY 2013/14 and again in FY 2017/18 based  

  upon the tariff currently proposed by TEP to the Arizona Corporation Commission. 

These assumptions are utilized in the analysis as described in following sections. 

Operating Fund 

Revenue Forecast 

The revenue forecast was based on analysis of the Utility’s monthly billing data for 
FY 2009/10 through FY 2011/12 and a projection of water usage and growth in number of 
new connections.  
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The Utility anticipates the growth rate to continue to increase and provided the projected 
number of equivalent dwelling units (EDU) for the next 6 years.  The projected annual 
growth in the number of EDUs is provided in Table 2-2. 

TABLE 2-2 

Projected Annual Growth in Number of EDUs 

Calendar Year 2013 2014 2015 2016 2017 2018 

Projected Additional System EDUs 300 300 400 400 400 450 

Allocation of EDUs to Customer Classes 

Residential 265 265 353 353 353 397 

Commercial 26 26 35 35 35 39 

Multifamily Residential 3 3 4 4 4 5 

Irrigation 6 6 8 8 8 9 

All Other Classes 0 0 0 0 0 0 

Existing System EDUs 23,208      

Total System EDUs 23,508 23,808 24,208 24,608 25,008 25,458 

       

Annual growth is forecasted to increase from the current level of approximately 300 EDUs 
to 450 EDUs by the end of the forecast period.  Projected additional system EDU’s were 
allocated across all classes according to the distribution in the number of accounts by class. 

The detailed projection of water revenue under existing rates is provided in the attached 
Appendix A – Financial Plan Tables, Table A-1. 

Operations and Maintenance Expenses 

The Utility operations and maintenance (O&M) expenses were analyzed and projected for 
the financial plan period. O&M expenses include personnel, administration, production, 
and distribution expenses for both potable water and reclaimed water.  Baseline O&M 
expenses were based on the Town Manager’s FY 2013/14 budget and future O&M expenses 
were forecasted using the assumptions in Table 2-1.  The Utility does not anticipate hiring 
additional personnel during the financial plan period, therefore, only an annual cost-of-
living and merit increases (3.5 percent combined) were used to project future labor and 
benefits expenditures.  

In addition, annual regulatory assessments and water purchases from outside agencies are 
included in the annual O&M budget.  The Utility purchases CAP water for recharge and for 
water wheeling through Tucson Water. The planned recharge rate for the forecast period is 
anticipated to increase from 7,000 AF to 9,000 AF.  

The Central Arizona Groundwater Replenishment District (CAGRD), Tucson Water 
Wheeling Costs, and CAP Recharge costs are also included in the O&M budget.  These costs 
may vary from year-to-year and have been incorporated into the analysis based on figures 
provided by the Utility. 
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The complete O&M expense analysis is provided in Appendix A, Table A-2.  

Debt Service 

Annual debt obligations are met by the revenue generated in the three funds, the Operating 
Fund, the AWRDIF, and the PWSDIF.  A summary of the existing debt allocated to each of 
these funds is provided in the Appendix A, Table A-3. The remaining outstanding principal 
balance for each fund as of the beginning of FY 2012/13 is listed in Table 2-3, below. 

TABLE 2-3 

Remaining Outstanding Principal Balance as of FY 2012/13 

Fund Outstanding Principal Balance 

Operating Fund $30,822,990 

AWRDIF $12,967,610 

PWSDIF $  3,091,660 

Total $46,882,260 

  

Only the Operating Fund debt service was included in the analysis of revenue requirements 
(for potable and reclaimed rates).  However, the combined debt service coverage for all 
funds was calculated using all sources of revenue; the debt service coverage ratio was 
calculated by dividing net revenue from all sources by the combined debt service from all 
three funds. Although the debt service coverage ratio is 1.3 for Senior Lien Loans and 1.0 for 
Excise Tax Loans (which are considered junior obligations) the Utility manages to a target 
1.3 debt service coverage ratio for all loans.   

The Utility’s calculation of debt service coverage is provided in the Preferred Financial 
Scenario proformas located in Appendix C.  Debt service coverage and cash reserves are the 
two primary metrics that govern the determination of required revenues.  

Capital Outlay 

While O&M expenses cover day-to-day operations, the Utility incurs additional capital 
expenditures to replace existing water facilities.  These non-growth-related capital 
expenditures (i.e., existing system improvements) are provided in Appendix A, Table A-4.  
Debt is planned to fund these future capital improvements in FY 2013/14 and FY 2015/16.  

New facilities for planned future growth are identified separately in a long-term CIP 
associated with the PWSDIF for expansion related water projects and the AWRDIF for 
alternative water projects. These growth related capital projects are not funded with 
Operating Fund revenue, and therefore are not considered in this analysis.  
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Summary of Revenue Requirements  

A summary of the Operating Fund revenue requirements for the 5-year planning period is 
presented in Table 2-4.  

TABLE 2-4 

Projection of Operating Fund Revenue Requirements 

Utility Expenditures 
FY 2013/14  

$ 
FY 2014/15  

$ 
FY 2015/16  

$ 
FY 2016/17  

$ 
FY 2017/18  

$ 

Personnel 2,688,464  2,782,560  2,879,950  2,980,748  3,085,074  

Operations & Maintenance 3,800,775  3,606,386  3,689,728  3,774,540  4,009,403  

Groundwater Extinguishment 
Credits 405,000  405,000  405,000  -  -  

CAP Wheeling Costs (includes 
TW + CAP water Costs) 718,065  718,065  918,065  962,512  962,512  

CAP Recharge Costs 1,043,250  1,101,500  1,301,000  1,321,000  1,329,000  

CAGRD Costs 150,000  285,000  359,000  -  -  

Subtotal Expenditures 8,805,554  8,898,512  9,552,743  9,038,800  9,385,989  

Debt Service  3,289,202  3,724,170  3,757,470  3,931,877  3,645,455  

Capital Outlay 2,611,200  2,835,090  3,533,823  3,517,905  745,255  

Total Expenditures 14,705,956 15,457,772 16,844,036 16,488,582 13,776,699 

 

Cash Flow Analysis 

The 5-year financial plan was developed to meet the following objectives: 

 Revenues adjusted to meet annual revenue requirements, cash reserves, and debt service 
coverage requirements. 

 Debt issued to fund capital improvement according to the Utility’s funding plans. 

 The ending cash balance in the Operating Fund maintained to meet the Utility’s 
requirements and financial objectives. 

A summary of the annual revenue increases, debt issuances, and the operating fund balance 
is provided in the Financial Plan tables in Appendix A. The Financial Plan serves as the 
basis for the Cost of Service Analysis, Rate Design, and the Preferred Financial Scenario. 
Following the initial analysis of rate scenarios and discussions of the initial rate study 
results with its stakeholders, the Utility confirmed the basis of the Preferred Financial 
Scenario, which forms the foundation for recommended rates and cash flow summary as 
presented in Section 5: Preferred Financial Scenario.  
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Development Impact Fee Funds 

Alternative Water Resources Development Impact Fee Fund 

The AWRDIF Funds may be used for capital expenditures related to alternative water 
resources including reclaimed water and CAP water. Revenue is generated for this fund 
through impact fees collected when a new water meter is purchased and from interest 
earned on cash balances. Also, the GPF, collected through the Operating Fund, is transferred 
to AWRDIF Fund for repayment of the outstanding debt for the reclaimed water delivery 
system and for future debt on the CAP water delivery system.  

Impact fee revenues projected for the planning period are based on the growth projections 
discussed in the Operating Fund section and using the proposed impact fee in the recent 
development impact fee report. The revenue generated by impact fees was added to the 
projected revenue generated by the GPF with no increase to the current GPF. The revenue 
requirements for this fund include the existing debt service, proposed CIP for alternative 
water projects, and repayment of funds to the Operating Fund. The projected revenue and 
revenue requirements for the 5-year planning period are presented in Appendix C, 
Table C-2.  

Potable Water System Development Impact Fee Fund 

The Potable Water Development Impact Fee (PWSDIF) Fund is used to fund capital water 
projects related to growth. These improvements include new potable water reservoirs, 
pump stations, water mains, and wells that are required to meet the demands of new 
customers. However, there are no capital projects scheduled for the 5-year planning period, 
so revenue generated in this fund will be used for existing debt service. The revenue sources 
for the PWSDIF Fund include impact fees collected when a new water meter is purchased 
and from interest earned on cash balances. An updated impact fee for this fund is discussed 
in the development impact fee report.  

Impact fee revenues projected for the planning period are based on the growth projections 
discussed in the Operating Fund section. The revenue requirements for this fund include 
existing debt and growth-related CIP projects. Since no additional capital improvements are 
planned for this fund over the next 5 years, the revenue will be used to pay down existing 
debt for previously constructed growth related projects. The projected cash flow for this 
fund is provided in Appendix C, Table C-3.  
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3. Cost of Service 

The purpose of this section is to summarize the results of the Utility’s cost of service 
analysis.  The complete cost of service analysis, discussion, and tables were provided in 
separate technical memorandum, dated June 11, 2013. 

The base-extra capacity method described in American Water Works Association (AWWA) 
Manual M1 – Principles of water Rates, Fees, and Charges was used to allocate Oro Valley’s 
water system costs.  The AWWA Manual M1 defines base-extra capacity as the cost 
allocation method in which “costs of service are classified to the functional cost components 
of base, extra capacity, and customer costs.”3  

The fundamental principle used in developing an equitable rate structure is to distribute 
costs such that each customer class pays its proportionate share of the total system costs. 
Customers are grouped into reasonably homogeneous classes, and the cost of serving each 
class is calculated. Rates can then be developed to recover the cost of serving each customer 
class from the users within that class.  

Summary of Results 

The cost of service results supported a reduction in revenues derived from the commercial 
and master-metered multifamily customers, which would necessitate new customer classes.  
Using the new customer classifications, revenue under existing rates, calculated cost of 
service, and difference between the two is provided in Table 3-1.  

TABLE 3-1 

Revenue and Cost of Service for Proposed Customer Classes 

Customer Class 

Revenue at 
Existing Rates Cost of Service Variance 

$ $ % 

Residential and Irrigation (combined) 8,892,828 9,182,740 3.3 

Commercial and Master-Metered 
Multifamily (combined) 1,383,707 1,125,977 (18.6) 

Turf 109,251 178,030 63.0 

Construction 161,898 60,937 (62.4) 

Reclaimed 1,451,555 1,451,555 (0.0)  

Total System 11,999,239 11,999,239 0.00 

    

                                                      
3 American Water Works Association (AWWA) Manual M1 – Principles of water Rates, Fees, and Charges , Fifth Edition, 
American Water Works Association, Page 51. 



  

CH2M HILL_FINAL DRAFT RATES ANALYSIS REPORT_11_07_13 3-2 

In order to achieve its cost of service, the new commercial and master-metered multifamily 
residential customer classes would require an 18.6 percent reduction in revenues generated 
from water rates while the residential and irrigation customer class would require a 
3.3 percent increase.  These results were a significant factor in recommending changes to the 
Utility’s rates and rate structure in this study, as described in the following Section 4: Rate 
Design.  

While the difference in percentage terms between the turf and construction customer classes 
is relatively large, these classes are insignificant in terms of cost recovery, representing less 
than 2 percent of the Utility’s revenue under existing rates.  In addition, these classes exhibit 
somewhat offsetting results.  Because of their relatively small size, unique customer 
characteristics4, and offsetting results, no rate structure changes were recommended for 
these classes.  Based on the Utility’s internal analysis, the reclaimed customer class is 
currently meeting its cost of service as reclaimed revenues are adequate to pay for reclaimed 
operations and maintenance, and renewal and replacement capital costs.  

                                                      
4 The construction class cost of service is likely understated as a result of the temporary demands these accounts place on the 
system.  Additionally, these accounts do not pay impact fees to fund capital improvements needed to meet their demands. 
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4. Rate Design 

Introduction 

The purpose of this rate design section is to develop a schedule of proposed rates that 
recover system revenue requirements based on a number of factors, including customer 
class cost of service, ease of administration and implementation, and conservation 
orientation.  The proposed rate structure includes a new uniform commodity rate for 
commercial and master-metered multifamily customers.  The current rate structure was 
maintained for residential and irrigation customers (a four-tier commodity rate), turf 
customers (a uniform commodity rate equal to the Tier 1 residential rate), and potable-water 
construction customers (a uniform commodity rate equal to $1.00 more than the Tier 4 
residential rate).  Development of the recommended rate adjustments is described in the 
following sections.  

Assumptions 

The following assumptions were used in the water rates analysis: 

 The proposed rate restructuring (to uniform commercial and master-metered 
multifamily commodity rates) and rate increases are revenue neutral over the forecast 
period. 

 Proposed rate increases are levelized over the forecast period to avoid sudden shifts in 
water rates. 

 Operating Fund ending cash balances do not fall below the minimum cash reserve target 
of $3.0 million throughout the forecast period. 

 The rate adjustments consider the price elasticity of demand. An estimated price 
elasticity for Oro Valley was assumed to be approximately -0.2 (i.e., a 10 percent increase 
in price, resulted in approximately a 2 percent reduction in demand). 

 Rates developed for all FYs are assumed to be effective beginning in January of each FY. 

Existing Rates 

The existing Utility rate structure includes a base rate dependent on meter size, and a 
commodity rate for water usage.  Residential, multifamily residential, commercial, and 
irrigation customer classes are charged the same tiered commodity rates for water usage 
that vary by meter size. Water usage for turf and reclaimed classes is assessed the Tier 1 rate 
and the potable construction water rate is $1.00 more than the Tier 4 commodity. Table 4-1 
provides Oro Valley’s current water rates. 
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TABLE 4-1 

Oro Valley Existing Water Rates – Residential, Multifamily Residential, Commercial, and Irrigation 

Meter 
Size Base Rate 

Commodity Tier 1 
$2.20 per  

1,000 gallons 

Commodity Tier 2 
$2.99 per  

1,000 gallons 

Commodity Tier 3 
$4.03 per  

1,000 gallons 

Commodity Tier 4 
$5.38 per  

1,000 gallons 

5/8 x 3/4 $14.19 0 - 7,000 7,001 - 16,000 16,001 - 32,000 Over 32,000 

3/4 x 3/4 $21.29 0 - 10,000 10,001 - 24,000 24,001 - 48,000 Over 48,000 

1 $35.48 0 - 17,000 17,001 - 40,000 40,001 - 80,000 Over 80,000 

1.5 $70.95 0 - 35,000 35,001 - 80,000 80,001 - 160,000 Over 160,000 

2 $113.53 0 - 56,000 56,001 - 128,000 128,001 - 256,000 Over 256,000 

3 $227.05 0 - 112,000 112,001 - 256,000 256,000 - 512,000 Over 512,000 

4 $354.77 0 - 175,000 175,001 - 400,000 400,001 - 800,000 Over 800,000 

6 $709.54 0 - 860,000 860,001 - 2,000,000 2,000,001 - 3,500,000 Over 3,500,000 

8 $1,135.26 0 - 860,000 860,001 - 2,000,000 2,000,001 - 3,500,000 Over 3,500,000 

      

Usage for the turf and reclaimed water customer classes is currently billed at the Tier 1 rate 
of $2.20/1,000 gallons. The potable water construction rate is equal to $1.00 greater than the 
Tier 4 rate, or $6.38/1,000 gallons.  

Rate Design and Proposed Rates  

The proposed rate design maintains a tiered structure for the residential and irrigation 
customer classes, transitions the commercial and master-metered multifamily customers 
into new customer classes with a uniform commodity rate, and maintains the uniform 
commodity rate for turf, construction, and reclaimed water customers.   

Base Rates 

The cost of service analysis indicated that base rates should remain the same when 
compared to current base rates. As such, the current base rates assessed to all customer 
classes remain the same in all years of the forecast period.  The current and proposed base 
rates by meter size are listed in Table 4-1 above.  

Commodity Rates 

The block sizes, rate differential between tiers, and rate structure for each customer class 
were evaluated to develop the proposed commodity rates. Water usage block thresholds are 
unchanged for the proposed rate structure for the residential and irrigation customer 
classes.  

An analysis of the residential and irrigation usage indicated the current block structure for 
the residential and irrigation classes is currently achieving the Utility’s cost recovery 
objectives. The distribution of the volume of water consumption between tiers for 
residential, irrigation and the two customer classes combined is provided in Table 4-2. 



 

CH2M HILL_FINAL DRAFT RATES ANALYSIS REPORT_11_07_13 4-3 

TABLE 4-2 

Distribution of Residential and Irrigation Water Consumption – Percentage of Usage by Tier  

Meter 
Size 

Distribution of Residential Volume  Distribution of Irrigation Volume  
Distribution of  

Residential and Irrigation Volume 

Tier 1 Tier 2 Tier 3 Tier 4 Tier 1 Tier 2 Tier 3 Tier 4 Tier 1 Tier 2 Tier 3 Tier 4 

5/8" 66% 24% 8% 2% 27% 20% 19% 34% 65% 24% 8% 2% 

3/4" 68% 26% 6% 1% 57% 31% 11% 2% 67% 26% 6% 1% 

1" 68% 24% 7% 1% 38% 28% 21% 14% 58% 25% 11% 5% 

1 1/2" 65% 35% 0% 0% 29% 24% 22% 24% 30% 24% 22% 24% 

2" 100% 0% 0% 0% 28% 23% 24% 25% 28% 23% 24% 25% 

3" 0% 0% 0% 0% 17% 20% 27% 36% 17% 20% 27% 36% 

4" 0% 0% 0% 0% 20% 16% 23% 41% 20% 16% 23% 41% 

             

As demonstrated in the table above, the majority of residential water use occurred in the 
Tier 1 block (approximately 65 to 70 percent); approximately 25 percent in the Tier 2 block; 
and less than 10 percent and 5 percent in the Tier 3 and Tier 4 blocks, respectively.  
Irrigation water usage was roughly 25 percent per block (across all meter sizes).  Therefore, 
proposed commodity rates maintain the current tier structure for residential and irrigation 
customer classes with a rate differential between tiers of 35 percent, which is the same as the 
current tier-differential. 

An analysis of the commercial and master-metered multifamily water usage indicated an 
inconstant and more random distribution between tiers and between meter sizes.  The 
distribution of the volume of water consumption between tiers for commercial and master-
metered multifamily customers is provided in Table 4-3. 

TABLE 4-3 

Distribution of Commercial and Master-Metered Multifamily Water Consumption – Percentage of Usage by Tier  

Meter 
Size 

Distribution of Commercial Volume  
Distribution of  

Master-Metered Multifamily Volume 
Distribution of Commercial and 

Master-Metered Multifamily Volume 

Tier 1 Tier 2 Tier 3 Tier 4 Tier 1 Tier 2 Tier 3 Tier 4 Tier 1 Tier 2 Tier 3 Tier 4 

5/8" 19% 12% 15% 54% 0% 0% 0% 0% 19% 12% 15% 54% 

3/4" 81% 19% 0% 0% 0% 0% 0% 0% 81% 19% 0% 0% 

1" 49% 21% 15% 15% 29% 26% 40% 5% 45% 22% 20% 13% 

1 1/2" 53% 19% 14% 14% 76% 19% 4% 1% 63% 19% 9% 9% 

2" 50% 27% 18% 5% 47% 26% 19% 8% 49% 26% 19% 6% 

3" 41% 18% 18% 23% 0% 0% 0% 0% 41% 18% 18% 23% 

4" 18% 21% 27% 34% 28% 36% 31% 5% 23% 27% 28% 22% 

6” 53% 35% 12% 0% 0% 0% 0% 0% 53% 35% 12% 0% 
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As demonstrated in the table above, commercial customers are using significantly more 
water in the upper tiers than other customer classes.  Master-metered multifamily customers 
are also using more water in the Tier 2 and Tier 3 when compared to residential customers.  
These consumption patterns are likely contributing to the commercial and master-metered 
multifamily customers exceeding their cost of service.  In addition, the more random 
distribution of consumption between meter sizes may introduce somewhat arbitrary cost 
recovery within a given customer class.  The cost of service results together with the water 
consumption distribution analysis supports moving commercial and master-metered 
multifamily customers to new, uniform commodity rate for all consumption (equal to 
proposed residential Tier 1 commodity rate).  It should be noted that patio homes, which 
were formerly classified as multifamily customers, are now included as residential 
customers in the proposed rate structure design.  

In keeping with Oro Valley’s current policy, the potable water turf rate is equal to the Tier 1 
residential commodity rate.  There is only one customer in the turf classification, which is a 
golf course that is supplied from the potable water system due to the location and expense 
of construction to extend the reclaimed water system.  Consistent with current policy, the 
proposed potable water construction rate is $1.00 more than the Tier 4 rate since 
construction water is provided through a temporary meter and no impact fees are collected.     

The Utility conducted an analysis of total operating expenses attributable to the reclaimed 
water system, which demonstrated that all reclaimed O&M expenses are currently met with 
revenues from reclaimed water rates.  As a result, reclaimed rates increase more gradually 
than potable water rates, consistent with the Town of Oro Valley Water Policies. 

Proposed rates for the Preferred Financial Scenario 5-year forecast period are listed in 
Table 4-4.  

The rate increases in Table 4-4 vary from year to year in order to achieve the revenue 
requirements defined in Utility’s financial plan.  Rate increases in percentage terms will 
normally be slightly higher than the required revenue increases due to the elasticity of water 
demand (customers will reduce consumption due to an increase in price).  The complete 
schedule of proposed base rates and commodity rates is provided in Appendix B. 
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TABLE 4-4 

Current and Proposed Commodity Rates  

Customer Classes 

FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 

Current Rate 
($/1,000 gallon) 

Proposed Rate 
($/1,000 gallon) 

Proposed Rate 
($/1,000 gallon) 

Proposed Rate 
($/1,000 gallon) 

Proposed Rate 
($/1,000 gallon) 

Proposed Rate  
($/1,000 gallon) 

Residential 

Tier 1 2.20 2.23 2.27 2.30 2.30 2.30 

Tier 2 2.99 3.01 3.06 3.11 3.11 3.11 

Tier 3 4.03 4.07 4.13 4.19 4.19 4.19 

Tier 4 5.38 5.49 5.58 5.66 5.66 5.66 

Irrigation 

Tier 1 2.20 2.23 2.27 2.30 2.30 2.30 

Tier 2 2.99 3.01 3.06 3.11 3.11 3.11 

Tier 3 4.03 4.07 4.13 4.19 4.19 4.19 

Tier 4 5.38 5.49 5.58 5.66 5.66 5.66 

Commercial 2.201 2.23 2.27 2.30 2.30 2.30 

Master-Metered Multifamily 2.201 2.23 2.27 2.30 2.30 2.30 

Turf 2.20 2.23 2.27 2.30 2.30 2.30 

Construction 6.38 6.49 6.58 6.66 6.66 6.66 

All Reclaimed Classes 2.20 2.20 2.23 2.27 2.27 2.27 

1 Commercial and Multifamily Tier 1 rate.  
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Revenue calculated using the proposed commodity rates in Table 4-4 above, along with 
revenue generated from base rates satisfies the revenue requirements for the 5-year 
planning period. The projected revenue from the base rate and proposed commodity rates 
by customer class is provided in Table 4-5. 

TABLE 4-5 

Projected Revenue at Proposed Rates  

Customer Class 
FY 2012/13

1 

(Dollars)
 

FY 2013/14 
(Dollars) 

FY 2014/15 
(Dollars) 

FY 2015/16 
(Dollars) 

FY 2016/17 
(Dollars) 

FY 2017/18 
(Dollars) 

Residential 4,566,073 4,590,059 4,668,356 4,753,674 4,816,682 4,853,076 

Commercial 669,759 506,807 553,006 599,057 642,183 684,987 

Multifamily Residential 237,674 182,390 187,745 193,075 197,528 201,800 

Irrigation 916,175 923,202 941,725 960,550 974,712 983,858 

Turf 104,639 103,741 103,612 103,475 102,891 101,553 

Construction 95,375 94,615 94,573 94,314 93,649 92,435 

Turf-Reclaimed 1,395,759 1,395,759 1,402,009 1,418,693 1,429,254 1,429,254 

Irrigation-Reclaimed 4,368 4,368 4,388 4,440 4,473 4,473 

Construction-Reclaimed 730 730 734 742 748 748 

Sub-Total Commodity Revenue 7,990,552 7,801,672 7,956,146 8,128,019 8,262,120 8,352,183 

Base Rate Revenue 4,008,686 4,088,101 4,194,247 4,300,393 4,406,538 4,526,117 

Total Projected Revenue 11,999,238 11,889,773 12,150,394 12,428,412 12,668,658 12,878,300 

Required Revenue
2
 11,999,238 12,022,642 12,144,394 12,403,832 12,628,369 12,851,268 

% Difference Projected and 
Required Revenue 0.00% 1.12% -0.05% -0.20% -0.32% -0.21% 
1Revenue projected at existing rates. 
2Required Revenue as presented in the Financial Plan Section. 

Projected revenues meet the revenue requirement over the 5-year forecast period, with the 
exception of the first year (FY 2013/14), following the rate restructuring.  In the early years 
of the projections, where projected revenues fall short of the indicated revenue requirement, 
ending cash balances will be utilized to smooth the transition to higher water rates, while 
maintaining ending cash balances and debt service coverage requirements. 

Other Service Fees and Charges 

The new development hydraulic and design review fees and the new development 
construction inspection fees are proposed to increase to recover costs incurred to provide 
these services. The Utility is also proposing to increase the late payment fee.  The current fee 
is a flat rate of $5.00.  It is proposed to be $5.00 or 1 percent of the outstanding balance 
whichever is greater.  These updated service fees and charges were developed by the Utility 
and are located in Appendix B.  No change is proposed for the remaining service fees and 
charges. 
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Rate Considerations and Recommendations 

The proposed rate design includes a mix of new and existing rates and rate structures that 
recover system revenue requirements, achieve the Utility’s implementation goals, and 
maintain an ongoing conservation orientation.  The overarching rate design consideration 
was the modification of all rates, as appropriate, to move each customer class closer to its 
cost of service while avoiding sudden shifts in rates. 

The proposed residential and irrigation rate structure remains the same, as their combined 
revenue under the current structure effectively recovers their respective costs of service. 
Proposed residential and irrigation commodity rates increase approximately 1.5 percent 
over the next 3 years.  Proposed base rates for all customer classes remain unchanged. 

Commercial and master-metered multifamily customers were moved into new customer 
classes with a new rate structure that reflects their lower cost of service (the combined 
revenue generated by these classes was approximately 30 percent greater than their cost of 
service).  Commercial and master-metered customers were transitioned to a new, uniform 
commodity rate equal to the proposed Tier 1 residential rates, which more closely recovers 
their cost of service.   

The Utility’s existing policy for turf and customers remains the same (i.e., the commodity 
rate equals the proposed Tier 1 residential rate).  The reclaimed rate structure remains the 
same and the proposed reclaimed commodity rate remains the same in the first year of the 
forecast period, followed by gradual increases thereafter.  The construction rate is consistent 
with current rates ($1.00 greater than the proposed Tier 4 residential rate). 
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5. Preferred Financial Scenario 

The Preferred Financial Scenario was developed to reflect the Utility’s familiarity with tables 
from previous Water Rates Analysis Reports. The basis for the Preferred Financial Scenario 
and the underlying assumptions are described within the following sections.  Proformas for 
the Preferred Financial Scenario can be found in Appendix C.  

In the development of the Preferred Financial Scenario, the goals were to ensure that all 
existing rate setting policies were met, to propose rate increases that would not result in rate 
shock, and to utilize cash reserves to fund capital projects and minimize future debt.  

WIFA loans to fund capital projects are included in the Preferred Financial Scenario in the 
amounts of $5.0 million in FY 2013/14 and $3.0 million in FY2015/16. Analysis of the 
Preferred Financial Scenario indicates cash reserves can be used to fund FY 2014/15 capital 
projects. Proceeds from the two WIFA loans are received over a 4-year period because loan 
proceeds are received only after the capital expenditures are made.  Capital projects planned 
in the final 2 years of the planning period can be funded by cash reserves. The projected 
ending cash balance of the Operating Fund at the end of the 5-year analysis period is 
$3.4 million.    

The Preferred Financial Scenario also builds the cash balance of the AWRDIF Fund over the 
5-year period. Building this cash balance will be important as the Town moves forward with 
increased deliveries of CAP water.  

The Preferred Financial Scenario financial projections for the PWSDIF Fund assume no new 
growth-related capital projects during the forecast period. Debt service for previously 
constructed growth-related facilities will continue to be paid from revenues collected from 
impact fees. Both the AWRDIF and PWSDIF were recently updated and revised and these 
proposed fees can be found in the Water Utility Development Impact Fees Study, dated 
October 2013. 

The projections for the Operating Fund, AWRDIF Fund, and the PWSDIF Fund were 
combined to evaluate the overall debt service coverage at the end of the FY. Analysis of the 
proposed rates presented in this report and the proposed impact fees discussed in the 
development impact fees report indicate the Utility will meet the debt service coverage 
requirement by the Oro Valley Mayor and Council Water Policies and Bond Covenants for 
all 5 years.  
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Based on the analysis discussed in this report, the following changes to the rate structure are 
recommended: 

 Maintain the current tiered rate structure for Residential customer class and the 
Irrigation customer class. 

 Assess the Commercial customer class and the Master-Metered Multifamily customer 
class a uniform commodity rate equal to the Tier 1 Residential rate. 

 Maintain current Utility policies of setting the Turf rate as a uniform commodity rate 
and equal to the Tier 1 Residential rate.   

 Comply with current Utility policies of setting Reclaimed rates at a reduced rate.  The 
reclaimed rates have no increase in FY 2013/14 but will have a gradual increase over the 
5-year forecast period.   

 Maintain current Utility policy for Construction water rates of $1.00 greater than the 
Tier 4 Residential rate.  

 No increase required to the monthly base rate for potable or reclaimed water use. 

 No increase to the GPF for potable or reclaimed water use. 

 No change in the block thresholds for residential and irrigation classes. 

This Preferred Financial Scenario generates the revenue needed to maintain an adequate 
cash balance in all funds and meets the Utility’s debt service coverage requirements. An 
analysis of the impact of the proposed water rates on single family residential and 
commercial customers is provided in the following Bill Impact section of this report.  
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6. Bill Impacts 

CH2M HILL analyzed the bill impact of the new rates on the Utility’s most common users.  
All potable water users also pay a groundwater preservation fee (GPF) of $0.95 per 
1,000 gallons, which is included in the monthly bill.  There is no change proposed to the 
groundwater preservation fee. 

Preferred Financial Scenario Bill Impact 

The following section provides examples of the bill impacts on a residential customer and a 
commercial customer.  Bill impacts for specific customer classes and individual meter sizes 
are provided in Appendix D. 

Residential rates and bill impacts for customers with a 5/8- x 3/4–inch meter are shown 
below in Table 6-1.  The residential tier thresholds (7,000, 16,000, and 32,000) are highlighted 
in yellow and the average consumption level (8,000 gallons) is highlighted in blue.  

TABLE 6-1 

Residential Class Customer Bill Impacts (5/8- x 3/4-inch meter) 

Gallons 
Used 

Current 

Water Rate 

FY 2012/13
 

Proposed 

Water Rate 

FY 2013/14 

Groundwater 
Preservation 

Fee
1 

Current 
Monthly Bill 
FY 2012/13 

Proposed 
Monthly Bill 
FY 2013/14 

Amount 
of 

Increase 
Percent 
Increase 

0 14.19 14.19 0.00 14.19 14.19 - 0.0% 

1,000 16.39 16.42 0.95 17.34 17.37 0.03 0.2% 

2,000 18.59 18.65 1.90 20.49 20.55 0.06 0.3% 

3,000 20.79 20.88 2.85 23.64 23.73 0.09 0.4% 

4,000 22.99 23.11 3.80 26.79 26.91 0.12 0.4% 

5,000 25.19 25.34 4.75 29.94 30.09 0.15 0.5% 

6,000 27.39 27.57 5.70 33.09 33.27 0.18 0.5% 

7,000 29.59 29.80 6.65 36.24 36.45 0.21 0.6% 

8,000 32.58 32.81 7.60 40.18 40.41 0.23 0.6% 

9,000 35.57 35.82 8.55 44.12 44.37 0.25 0.6% 

10,000 38.56 38.83 9.50 48.06 48.33 0.27 0.6% 

11,000 41.55 41.84 10.45 52.00 52.29 0.29 0.6% 

12,000 44.54 44.85 11.40 55.94 56.25 0.31 0.6% 

13,000 47.53 47.86 12.35 59.88 60.21 0.33 0.6% 

14,000 50.52 50.87 13.30 63.82 64.17 0.35 0.5% 

15,000 53.51 53.88 14.25 67.76 68.13 0.37 0.5% 

16,000 56.50 56.89 15.20 71.70 72.09 0.39 0.5% 

20,000 72.62 73.17 19.00 91.62 92.17 0.55 0.5% 

30,000 112.92 113.87 28.50 141.42 142.37 0.95 0.7% 

32,000 120.98 122.01 30.40 151.38 152.41 1.03 0.7% 

33,000 126.36 127.50 31.35 157.71 158.85 1.14 0.7% 
1
No proposed change in the GPF. 
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The average residential customer’s monthly bill will increase $0.23 – a 0.6 percent increase in 
their monthly bill under the proposed rates.  Bill impacts are larger at higher consumption 
levels as a result of the increasing proportion of commodity rates to base rates.  

Commercial rates and bill impacts for customers with a 2-inch meter (the most common 
commercial meter size) are provided in Table 6-2.  The 2-inch meter tier thresholds (56,000, 
128,000, and 256,000) are highlighted in yellow and the 2-inch meter average consumption 
level (60,000 gallons) is highlighted in blue.  Negative dollars are shown using parentheses 
and percentages using a minus sign (-).  

TABLE 6-2 

Commercial Class Customer Bill Impacts (2-inch meter) 

Gallons 
Used 

Current 

Water Rate 

FY 2012/13
 

Proposed 

Water Rate 

FY 2013/14 

Groundwater 
Preservation 

Fee
1
 

Current 
Monthly Bill 
FY 2012/13 

Proposed 
Monthly Bill 
FY 2013/14

 

Amount of 
Increase 

(Decrease) 
Percent 
Increase 

0 113.53 113.53 0.00 113.53 113.53 - 0.0% 

10,000 135.53 135.83 9.50 145.03 145.33 0.30 0.2% 

20,000 157.53 158.13 19.00 176.53 177.13 0.60 0.3% 

30,000 179.53 180.43 28.50 208.03 208.93 0.90 0.4% 

40,000 201.53 202.73 38.00 239.53 240.73 1.20 0.5% 

50,000 223.53 225.03 47.50 271.03 272.53 1.50 0.6% 

56,000 236.73 238.41 53.20 289.93 291.61 1.68 0.6% 

60,000 248.69 247.33 57.00 305.69 304.33 (1.36) -0.4% 

70,000 278.59 269.63 66.50 345.09 336.13 (8.96) -2.6% 

80,000 308.49 291.93 76.00 384.49 367.93 (16.56) -4.3% 

90,000 338.39 314.23 85.50 423.89 399.73 (24.16) -5.7% 

100,000 368.29 336.53 95.00 463.29 431.53 (31.76) -6.9% 

120,000 428.09 381.13 114.00 542.09 495.13 (46.96) -8.7% 

128,000 452.01 398.97 121.60 573.61 520.57 (53.04) -9.2% 

140,000 500.37 425.73 133.00 633.37 558.73 (74.64) -11.8% 

160,000 580.97 470.33 152.00 732.97 622.33 (110.64) -15.1% 

180,000 661.57 514.93 171.00 832.57 685.93 (146.64) -17.6% 

200,000 742.17 559.53 190.00 932.17 749.53 (182.64) -19.6% 

220,000 822.77 604.13 209.00 1,031.77 813.13 (218.64) -21.2% 

240,000 903.37 648.73 228.00 1,131.37 876.73 (254.64) -22.5% 

256,000 967.85 684.41 243.20 1,211.05 927.61 (283.44) -23.4% 

260,000 989.37 693.33 247.00 1,236.37 940.33 (296.04) -23.9% 

1
No proposed change in the GPF. 
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The average (60,000 gallons) commercial customer’s monthly bill will decrease $1.36, 
representing a 0.4 percent decrease in their monthly bill under the proposed rates.  By 
moving toward cost of service rates, a 2-inch commercial customer using more than 
58,000 gallons per month would see a reduction in their bill.  This means that the effect of 
modifying the commercial rate structure is greater than the effect of the Tier 1 commodity 
rate increase for commercial customers using more than 58,000 gallons of water per month. 
It also means that commercial users will receive relatively lower bills while residential users 
receive somewhat higher bills under cost of service rates (as compared to current rates). 

Comparison to Surrounding Utilities 

This section compares the proposed rate update to current water rates of utilities in the 
region. The proposed water rates for a single family residential customer with a  
5/8- x ¾-inch water meter, which is the meter size for the majority of customers, is shown 
with residential water rates of surrounding utilities in Table 6-3. The table also includes 
rates for the same meter size. Tucson Water assesses commodity rates based on 100 cubic 
feet, or 748 gallons. As done in previous Water Rates Analysis Reports prepared by the 
Utility, the commodity rate for Tucson Water was converted to represent the charge for 
1,000 gallons.  

TABLE 6-3 

Comparison of Residential (5/8- x 3/4-inch Meter) Base and Commodity Rates  

Water Provider  
Monthly 

Base Rate 

Tier 1 Cost 
Per 1,000 
gallons 

Tier 2 Cost 
Per 1,000 
gallons 

Tier 3 Cost 
Per 1,000 
gallons 

Tier 4 Cost 
Per 1,000 
gallons 

Oro Valley - Current 14.19 2.20 2.99 4.03 5.38 

Oro Valley - Proposed 14.19 2.23 3.01 4.07 5.49 

Tucson Water 9.68 1.73 3.59 9.20 14.79 

Marana Water 15.12 2.46 3.43 4.46 5.50 

Metro Water 20.00 2.00 2.70 4.21 5.62 

      

As demonstrated from the table above, the proposed water rates are within the range of the 
utilities within the region. However, the number of tiers and volume of water within each 
tier varies by utility. So, comparison of raw base rates and commodity rates for the 
neighboring utilities is not as effective as comparing monthly bills for specific consumption 
levels.  
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Table 6-4 provides a better comparison of the proposed rates to the rates of the surrounding 
utilities with a calculation of the monthly bill at specific consumption levels. As noted in 
previous Oro Valley Water Rates Analysis Reports, these charges only reflect water use fees 
and specifically exclude taxes, charges for wastewater service, GPF, and similar renewable 
water resource fees charged by other water providers. 

TABLE 6-4 

Residential (5/8- x 3/4-inch Meter) Monthly Bills at Varying Levels of Water Use 

Water Provider 

Cost for 
8,000 

gallons 

Cost for 
15,000 
gallons 

Cost for 
25,000 
gallons 

Cost for 
40,000 
gallons  

Oro Valley - Current 32.58 53.51 92.77 164.02 

Oro Valley - Proposed 32.81 53.88 93.52 165.93 

Tucson Water 37.71 66.08 129.26 239.56 

Marana Water 34.80 56.87 96.32 173.62 

Metro Water 38.80 63.73 115.70 221.00 

     

As demonstrated in the table above, the monthly bill calculated at the proposed rates for 
Oro Valley water customers with 5/8- x 3/4-inch meters continue to be less than the 
surrounding water providers for all water use levels.  

Since this study proposes a uniform commodity rate for commercial customers, a 
comparison of the proposed commercial customer Oro Valley rates with other regional 
providers was developed. The average commercial customer has a 2-inch meter; these rates 
are shown in Table 6-5.  

TABLE 6-5 

Comparison of Commercial (2-inch Meter) Base and Commodity Rates 

Water Provider  
 Monthly 

Base Rate  

Tier 1 Cost 
Per 1,000 
gallons 

Tier 2 Cost 
Per 1,000 
gallons 

Tier 3 Cost 
Per 1,000 
gallons 

Tier 4 Cost 
Per 1,000 
gallons 

Oro Valley - Current 113.53 2.20 2.99 4.03 5.38 

Oro Valley - Proposed 113.53 2.23 N/A N/A N/A 

Tucson Water 54.03 2.97 N/A N/A N/A 

Marana Water 46.44 3.03 N/A N/A N/A 

Metro Water 160.00 2.00 2.70 4.21 5.62 
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The proposed commercial rate for Oro Valley is less than the surrounding utilities’ Tier 1 
rate for all utilities except for Metro water. However, as with the residential comparison, an 
analysis of monthly bills for commercial account customers was performed to provide a 
better idea of how the proposed rates affect a commercial customer with a 2-inch meter at 
varying levels of water use. The comparison of monthly bills for commercial customers is 
shown in Table 6-6. 

TABLE 6-6 

Commercial (2-inch Meter) Monthly Bills at Varying Levels of Water Use 

Water Utility 
Cost for 

50,000 gallons 

Cost for 
100,000 
gallons 

Cost for 
150,000 
gallons 

Cost for 
200,000 
gallons 

Oro Valley – Current 223.53 368.29 540.67 742.17 

Oro Valley – Proposed 225.03 336.53 448.03 559.53 

Tucson Water 252.54 451.09 649.60 848.15 

Marana Water 197.94 349.44 500.94 652.44 

Metro Water 272.60 425.72 644.68 925.68 

     

As demonstrated in the table above, the calculated bills for an Oro Valley 2-inch commercial 
customer is less than Tucson and Metro water customers, but greater than Marana Water 
customers for 50,000 gallons.   

The impact of the proposed rates for all meter sizes is located in Appendix D, along with the 
monthly bill amounts calculated in 1,000-gallon increments for the 5/8- x 3/4-inch meters 
and varying increments for larger meter sizes.  
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7. Summary and Conclusions 

This report presents the analysis conducted by CH2M HILL to develop a new water rate 
structure and proposed water rates over a 5-year planning period.  These proposed changes 
form the basis for the Preferred Financial Scenario. A financial plan for the Operating Fund 
was also developed to determine the revenue required over the 5-year planning period 
based on projected O&M expenses, CIP projects, and debt service. The results of the 
financial plan were used to analyze the cost of service for each customer class.  

Changes to the rate structure and the corresponding proposed commodity rate increases are 
intended to move the major customer classes closer to their cost of service. The rate 
structure modifications include maintaining the tiered structure for residential class and 
irrigation class.  Modifications also include charging the commercial customer class and 
master-metered multifamily customer class a new, uniform commodity rate equal to the 
Tier 1 residential rate. There is no increase proposed in the first year of the study period for 
reclaimed water rates, but gradual increases to the reclaimed commodity rate are 
recommended in future years. The rate for Turf customers is equal to the Tier 1 residential 
rate, and Construction water rates are $1.00 greater than the Tier 4 commodity rate.  The 
proposed rate structure complies with current Town policies.  

The changes to the rate structure and the proposed rate increases generate the revenue 
required to meet the required debt service coverage ratios and maintain the required 
minimum cash balance as set by Town policies for the 5-year planning period.  

A typical residential customer with a 5/8- x 3/4-inch meter and water usage of 8,000 gallons 
will experience a 0.6 percent increase in their monthly bill. A commercial customer with a 
2-inch meter and water usage of 60,000 gallons will see a 0.4 percent decrease in their 
monthly bill. The proposed rate increases are within a similar range of the neighboring 
water utilities, when comparing the monthly bills for residential and commercial customers.  

New development hydraulic and design review fees and new development construction 
inspection fees are proposed to increase to recover the costs associated with providing the 
services.  Additionally, late payment fees are proposed to increase from $5.00 to $5.00 or 
1 percent of the outstanding balance, whichever is greater. No change is proposed for the 
remaining service fees and charges. 

 



 

 

APPENDIX A 

Financial Plan Tables 



Line Customer Class FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18
No. Calculated  Calculated  Projected Projected Projected Projected

1 Residential 7,760,198$             7,815,886$            7,908,506$             7,999,597$              8,089,198$             8,195,870$            

2 Commercial 1,006,857 1,071,828 1,160,921 1,248,451 1,334,449 1,429,893

3 Multifamily Residential 376,850 382,554 391,062 399,423 407,638 418,548

4 Irrigation 1,132,630 1,139,053 1,151,288 1,163,176 1,174,719 1,188,855

5 Turf 109,251 107,891 106,549 105,222 103,916 102,624

6 Construction 161,898 160,654 159,435 158,223 157,030 155,856

7 Turf‐Reclaimed 1,438,332 1,438,332 1,438,332 1,438,332 1,438,332 1,438,332

8 Irrigation‐Reclaimed 7,043 7,043 7,043 7,043 7,043 7,043

9 Construction‐Reclaimed 6,180 6,180 6,180 6,180 6,180 6,180

10 Potable System Total 10,547,684 10,677,866 10,877,761 11,074,092 11,266,950 11,491,646

11 Reclaimed System Total 1,451,555 1,451,555 1,451,555 1,451,555 1,451,555 1,451,555

12 Total System 11,999,239$          12,129,421$          12,329,316$          12,525,647$           12,718,505$          12,943,201$         

13 Revenue Growth 1.6% 1.1% 1.6% 1.6% 1.5% 1.8%

Table A‐1
Oro Valley Water Utility

Operating Fund
Projected Water Revenue Under Existing Rates
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Table A‐2
Oro Valley Water Utility

Operating Fund
Projected O&M Expense

Line Inflation FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18
  No.  Category Description Budgeted Budgeted Projected Projected Projected Projected

06088010 WTR‐ADMIN‐O&M                      
1 General Inflation 6005 OUTSIDE PROFESSIONAL SERVICES 150,000$              80,000$                25,000$                25,500$                 26,010$                26,530$               

2 General Inflation 6019 EQUIPMENT REPAIR & MAINTENANCE 1,500                    1,500                    1,530                   1,561                     1,592                    1,624                   

3 General Inflation 6025 RENTALS 5,900                    6,900                    7,038                   7,179                     7,322                    7,469                   

4 General Inflation 6026 INSURANCE 46,000                 46,000                 46,920                 47,858                   48,816                 49,792                

5 General Inflation 6027 FLEET COSTS 135,603               133,864               136,541               139,272                 142,058               144,899              

6 General Inflation 6028 TELECOMMUNICATIONS 1,500                    1,400                    1,428                   1,457                     1,486                    1,515                   

7 General Inflation 6029 POSTAGE 500                       500                       510                      520                        531                       541                      

8 General Inflation 6030 ADVERTISING 200                       200                       204                      208                        212                       216                      

9 General Inflation 6031 PRINTING & BINDING 1,000                    1,000                    1,020                   1,040                     1,061                    1,082                   

10 General Inflation 6034 TRAVEL & TRAINING 2,300                    2,300                    2,346                   2,393                     2,441                    2,490                   

11 General Inflation 6035 MEMBERSHIPS & SUBSCRIPTIONS 10,835                 10,835                 11,052                 11,273                   11,498                 11,728                

12 General Inflation 6037 OFFICE SUPPLIES 3,125                    3,125                    3,188                   3,251                     3,316                    3,383                   

13 Electricity 6038 NATURAL GAS & ELECTRICITY 6,100                    8,400                    8,577                   8,754                     8,931                    10,380                

14 General Inflation 6039 GASOLINE & OIL ‐                            ‐                            ‐                            ‐                             ‐                            ‐                           

15 General Inflation 6045 MISCELLANEOUS OTHER OPERATING 500                       500                       510                      520                        531                       541                      

16 General Inflation 6047 OFFICE LEASE 65,600                 65,600                 66,912                 68,250                   69,615                 71,008                

17 General Inflation 6051 REGULATORY EXPENSE 14,400                 13,400                 13,668                 13,941                   14,220                 14,505                

18 General Inflation 6054 WATER UTILITY COMMISSION 2,000                    2,000                    2,040                   2,081                     2,122                    2,165                   

19 General Inflation 6064 SAFETY COMPLIANCE 350                       200                       204                      208                        212                       216                      

20 General Inflation 6092 BOTTLED WATER ‐                            ‐                            ‐                            ‐                             ‐                            ‐                           

21 General Inflation 6094 ADMINISTRATIVE SERVICES 358,000               358,000               365,160               372,463                 379,912               387,511              

22 General Inflation 6097 SOFTWARE MAINTENANCE & LICENSE ‐                            800                       816                      832                        849                       866                      

06088040 WTR‐BILLING&METER‐O&M                      
23 General Inflation 6005 OUTSIDE PROFESSIONAL SERVICES  86,800                 94,900                 96,798                 98,734                   100,709               102,723              

24 General Inflation 6019 EQUIPMENT REPAIR & MAINTENANCE  2,150                    2,000                    2,040                   2,081                     2,122                    2,165                   

25 General Inflation 6021 GROUNDS REPAIR & MAINTENANCE  1,500                    1,000                    1,020                   1,040                     1,061                    1,082                   

26 General Inflation 6028 TELECOMMUNICATIONS  7,300                    6,500                    6,630                   6,763                     6,898                    7,036                   

27 General Inflation 6029 POSTAGE  86,750                 87,250                 88,995                 90,775                   92,590                 94,442                

28 General Inflation 6031 PRINTING & BINDING  19,000                 15,500                 15,810                 16,126                   16,449                 16,778                

29 General Inflation 6034 TRAVEL & TRAINING  3,000                    4,200                    4,284                   4,370                     4,457                    4,546                   

30 General Inflation 6037 OFFICE SUPPLIES  8,400                    8,400                    8,568                   8,739                     8,914                    9,092                   

31 General Inflation 6040 NON‐CAPITALIZED EQUIPMENT  4,120                    2,500                    2,550                   2,601                     2,653                    2,706                   

32 General Inflation 6041 UNIFORMS  3,650                    3,300                    3,366                   3,433                     3,502                    3,572                   

33 General Inflation 6043 BAD DEBT EXPENSE  25,000                 25,000                 25,500                 26,010                   26,530                 27,061                

34 General Inflation 6044 FIELD SUPPLIES  2,000                    2,000                    2,040                   2,081                     2,122                    2,165                   

35 General Inflation 6059 EQUIP. R&M‐SERVICES  14,000                 14,000                 14,280                 14,566                   14,857                 15,154                

36 General Inflation 6061 EQUIPMENT R&M ‐ METERS  10,000                 10,000                 10,200                 10,404                   10,612                 10,824                

37 General Inflation 6063 INTEREST ON SECURITY DEPOSITS  250                       200                       204                      208                        212                       216                      

38 General Inflation 6064 SAFETY COMPLIANCE  1,200                    5,030                    5,131                   5,233                     5,338                    5,445                   

39 Constant 6082 WATER PURCHASED FOR RESALE (Wheeling O&M) 854,700               718,065               718,065               918,065                 962,512               962,512              

40 General Inflation 6097 SOFTWARE MAINTENANCE & LICENSE 24,000                 34,600                 35,292                 35,998                   36,718                 37,452                
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Line Inflation FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18
  No.  Category Description Budgeted Budgeted Projected Projected Projected Projected

06088070 WTR‐CONSERV‐O&M                    
41 General Inflation 6005 OUTSIDE PROFESSIONAL SERVICES  12,000                 15,000                 15,300                 15,606                   15,918                 16,236                

42 General Inflation 6019 EQUIPMENT REPAIR & MAINTENANCE  75                         ‐                            ‐                            ‐                             ‐                            ‐                           

43 General Inflation 6028 TELECOMMUNICATIONS  250                       840                       857                      874                        891                       909                      

44 General Inflation 6031 PRINTING & BINDING  1,500                    2,000                    2,040                   2,081                     2,122                    2,165                   

45 General Inflation 6034 TRAVEL & TRAINING  800                       800                       816                      832                        849                       866                      

46 General Inflation 6035 MEMBERSHIPS & SUBSCRIPTIONS  5,330                    5,330                    5,437                   5,545                     5,656                    5,769                   

47 General Inflation 6037 OFFICE SUPPLIES  650                       300                       306                      312                        318                       325                      

48 General Inflation 6040 NON‐CAPITALIZED EQUIPMENT ‐                            1,500                    1,530                   1,561                     1,592                    1,624                   

49 General Inflation 6041 UNIFORMS  300                       300                       306                      312                        318                       325                      

50 General Inflation 6044 FIELD SUPPLIES  200                       200                       204                      208                        212                       216                      

51 General Inflation 6064 SAFETY COMPLIANCE  100                       ‐                            ‐                            ‐                             ‐                            ‐                           

52 General Inflation 6084 CONSERVATION  5,000                    2,000                    2,040                   2,081                     2,122                    2,165                   

06088090 WTR‐WTR RES‐O&M                    
53 General Inflation 6005 OUTSIDE PROFESSIONAL SERVICES  130,000               80,000                 81,600                 83,232                   84,897                 86,595                

54 CAP 6011 CAP WATER DELIVERY CHARGES (Recharge) 778,500               1,043,250            1,101,500           1,301,000              1,321,000            1,329,000           

55 Water Res. Mgmt. 6051 Groundwater Extinguishment Credit 405,000               405,000               405,000               405,000                 ‐                            ‐                           

56 Water Res. Mgmt. 6051 ADWR 75,000                 10,000                 10,000                 10,000                   10,000                 10,000                

57 Water Res. Mgmt. 6051 CAGRD 315,000               150,000               285,000               359,000                 ‐                            ‐                           

06088110 WTR‐ENG ADMIN‐O&M                  
58 General Inflation 6005 OUTSIDE PROFESSIONAL SERVICES  103,591               283,420               180,000               183,600                 187,272               191,017              

59 General Inflation 6025 RENTALS ENG  3,000                    3,900                    3,978                   4,058                     4,139                    4,221                   

60 General Inflation 6028 TELECOMMUNICATIONS  1,200                    1,400                    1,428                   1,457                     1,486                    1,515                   

61 General Inflation 6031 PRINTING & BINDING  2,000                    2,000                    2,040                   2,081                     2,122                    2,165                   

62 General Inflation 6034 TRAVEL & TRAINING  3,200                    3,350                    3,417                   3,485                     3,555                    3,626                   

63 General Inflation 6035 MEMBERSHIPS & SUBSCRIPTIONS  235                       400                       408                      416                        424                       433                      

64 General Inflation 6037 OFFICE SUPPLIES  2,000                    3,500                    3,570                   3,641                     3,714                    3,789                   

65 General Inflation 6040 NON‐CAPITALIZED EQUIPMENT ‐                            2,600                    2,652                   2,705                     2,759                    2,814                   

66 General Inflation 6064 SAFETY COMPLIANCE  430                       430                       439                      447                        456                       465                      

67 General Inflation 6097 SOFTWARE MAINTENANCE & LICENSE 39,940                 2,650                    2,703                   2,757                     2,812                    2,868                   

06088170 WTR‐CONST INSP‐O&M                 
68 General Inflation 6028 TELECOMMUNICATIONS  1,300                    900                       918                      936                        955                       974                      

69 General Inflation 6031 PRINTING & BINDING CONST  50                         ‐                            ‐                            ‐                             ‐                            ‐                           

70 General Inflation 6034 TRAVEL & TRAINING CONST  250                       250                       255                      260                        265                       271                      

71 General Inflation 6036 TESTING  500                       500                       510                      520                        531                       541                      

72 General Inflation 6037 OFFICE SUPPLIES  200                       200                       204                      208                        212                       216                      

73 General Inflation 6040 NON‐CAPITALIZED EQUIPMENT  3,350                    200                       204                      208                        212                       216                      

74 General Inflation 6041 UNIFORMS  1,100                    1,100                    1,122                   1,144                     1,167                    1,191                   

75 General Inflation 6044 FIELD SUPPLIES  200                       250                       255                      260                        265                       271                      

76 General Inflation 6064 SAFETY COMPLIANCE  400                       400                       408                      416                        424                       433                      
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Line Inflation FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18
  No.  Category Description Budgeted Budgeted Projected Projected Projected Projected

06088230 WTR‐PROD‐POT‐O&M                   
77 General Inflation 6005 OUTSIDE PROFESSIONAL SERVICES  18,800                 19,300                 19,686                 20,080                   20,481                 20,891                

78 Electricity 6012 POWER PURCHASED FOR PUMPING  800,000               900,000               918,955               937,910                 956,866               1,112,151           

79 Inflation + Growth 6018 VEHICLE REPAIR  ‐                            ‐                            ‐                            ‐                             ‐                            ‐                           

80 Inflation + Growth 6019 EQUIPMENT REPAIR & MAINTENANCE  9,600                    9,300                    9,682                   10,075                   10,480                 10,924                

81 Inflation + Growth 6021 GROUNDS REPAIR & MAINTENANCE  3,350                    9,460                    9,848                   10,249                   10,661                 11,111                

82 Inflation + Growth 6024 CHEMICALS  38,000                 32,000                 33,314                 34,667                   36,061                 37,586                

83 Inflation + Growth 6025 RENTALS  1,000                    1,473                    1,533                   1,596                     1,660                    1,730                   

84 Inflation + Growth 6028 TELECOMMUNICATIONS  2,400                    4,100                    4,268                   4,442                     4,620                    4,816                   

85 Inflation + Growth 6031 PRINTING & BINDING  250                       ‐                            ‐                            ‐                             ‐                            ‐                           

86 Inflation + Growth 6034 TRAVEL & TRAINING  2,100                    3,000                    3,123                   3,250                     3,381                    3,524                   

87 Inflation + Growth 6035 MEMBERSHIPS & SUBSCRIPTIONS  300                       400                       416                      433                        451                       470                      

88 Inflation + Growth 6036 TESTING  900                       900                       937                      975                        1,014                    1,057                   

89 Inflation + Growth 6037 OFFICE SUPPLIES  1,000                    1,030                    1,072                   1,116                     1,161                    1,210                   

90 Inflation + Growth 6040 NON‐CAPITALIZED EQUIPMENT  4,600                    1,670                    1,739                   1,809                     1,882                    1,962                   

91 Inflation + Growth 6041 UNIFORMS  4,620                    4,770                    4,966                   5,168                     5,375                    5,603                   

92 Inflation + Growth 6044 FIELD SUPPLIES  3,000                    3,100                    3,227                   3,358                     3,493                    3,641                   

93 Inflation + Growth 6055 EQUIP. R&M‐WELLS  88,144                 69,350                 72,198                 75,131                   78,152                 81,456                

94 Inflation + Growth 6056 EQUIP. R&M‐BOOSTERS  33,875                 33,900                 35,292                 36,726                   38,203                 39,818                

95 Inflation + Growth 6058 EQUIP. R&M‐RESERVOIRS  54,300                 127,325               14,023                 14,593                   15,180                 15,821                

96 Inflation + Growth 6064 SAFETY COMPLIANCE  1,725                    2,125                    2,212                   2,302                     2,395                    2,496                   

97 Inflation + Growth 6074 EQUIP. R&M‐TELEMETRY  9,875                    8,480                    8,828                   9,187                     9,556                    9,960                   

98 Inflation + Growth 6085 EQUIP. R&M‐DISINFECTION  26,200                 9,400                    9,786                   10,184                   10,593                 11,041                

99 Inflation + Growth 6097 SOFTWARE MAINTENANCE & LICENSI  3,517                    3,517                    3,661                   3,810                     3,963                    4,131                   

06088260 WTR‐PROD‐REC‐O&M                   
100 General Inflation 6005 OUTSIDE PROFESSIONAL SERVICES  1,900                    1,900                    1,938                   1,977                     2,016                    2,057                   

101 Electricity 6012 POWER PURCHASED FOR PUMPING  55,000                 63,000                 64,327                 65,654                   66,981                 77,851                

102 Inflation + Growth 6020 BUILDING REPAIR & MAINTENANCE ‐                            7,000                    7,287                   7,583                     7,888                    8,222                   

103 Inflation + Growth 6021 GROUNDS REPAIR & MAINTENANCE  800                       2,050                    2,134                   2,221                     2,310                    2,408                   

104 Inflation + Growth 6024 CHEMICALS  9,000                    9,000                    9,370                   9,750                     10,142                 10,571                

105 Inflation + Growth 6028 TELECOMMUNICATIONS  2,300                    2,240                    2,332                   2,427                     2,524                    2,631                   

106 Inflation + Growth 6036 TESTING  2,100                    2,200                    2,290                   2,383                     2,479                    2,584                   

107 Inflation + Growth 6037 OFFICE SUPPLIES  1,000                    1,200                    1,249                   1,300                     1,352                    1,409                   

108 Inflation + Growth 6040 NON‐CAPITALIZED EQUIPMENT  2,400                    1,400                    1,457                   1,517                     1,578                    1,644                   

109 Inflation + Growth 6041 UNIFORMS  770                       795                       828                      861                        896                       934                      

110 Inflation + Growth 6044 FIELD SUPPLIES  1,800                    1,860                    1,936                   2,015                     2,096                    2,185                   

111 Inflation + Growth 6051 REGULATORY EXPENSE  ‐                            1,200                    1,249                   1,300                     1,352                    1,409                   

112 Inflation + Growth 6056 EQUIP. R&M‐BOOSTERS  3,300                    2,300                    2,394                   2,492                     2,592                    2,702                   

113 Inflation + Growth 6058 EQUIP. R&M‐RESERVOIRS  1,000                    1,500                    1,562                   1,625                     1,690                    1,762                   

114 Inflation + Growth 6061 EQUIPMENT R&M ‐ METERS  2,000                    2,000                    2,082                   2,167                     2,254                    2,349                   

115 Inflation + Growth 6064 SAFETY COMPLIANCE  375                       390                       406                      423                        439                       458                      

116 Inflation + Growth 6074 EQUIP. R&M‐TELEMETRY  4,560                    4,560                    4,747                   4,940                     5,139                    5,356                   

117 Inflation + Growth 6085 EQUIP. R&M‐DISINFECTION  2,500                    6,400                    6,663                   6,933                     7,212                    7,517                   

118 Inflation + Growth 6097 SOFTWARE MAINTENANCE & LICENSE 3,516                    3,516                    3,660                   3,809                     3,962                    4,130                   

119 General Inflation 6099 RECLAIMED WATER FOR RESALE  700,000               721,000               735,420               750,128                 765,131               780,434              
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Line Inflation FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18
  No.  Category Description Budgeted Budgeted Projected Projected Projected Projected

06088290 WTR‐DIST‐POT‐O&M                   
120 General Inflation 6005 OUTSIDE PROFESSIONAL SERVICES  500                       500                       510                      520                        531                       541                      

121 Inflation + Growth 6015 WASTE DISPOSAL FEES  500                       500                       521                      542                        563                       587                      

122 Inflation + Growth 6019 EQUIPMENT REPAIR & MAINTENANCE  1,650                    4,650                    4,841                   5,038                     5,240                    5,462                   

123 Inflation + Growth 6025 RENTALS  500                       500                       521                      542                        563                       587                      

124 Inflation + Growth 6028 TELECOMMUNICATIONS  3,150                    5,400                    5,622                   5,850                     6,085                    6,343                   

125 Inflation + Growth 6029 POSTAGE 4,500                    4,500                    4,685                   4,875                     5,071                    5,286                   

126 Inflation + Growth 6031 PRINTING & BINDING  2,650                    2,650                    2,759                   2,871                     2,986                    3,113                   

127 Inflation + Growth 6034 TRAVEL & TRAINING  2,400                    2,400                    2,499                   2,600                     2,705                    2,819                   

128 Inflation + Growth 6035 MEMBERSHIPS & SUBSCRIPTIONS  100                       100                       104                      108                        113                       117                      

129 Inflation + Growth 6036 TESTING  100,000               80,000                 83,285                 86,669                   90,153                 93,966                

130 Inflation + Growth 6037 OFFICE SUPPLIES  1,200                    1,200                    1,249                   1,300                     1,352                    1,409                   

131 Electricity 6038 NATURAL GAS & ELECTRICITY  ‐                            ‐                            ‐                            ‐                             ‐                            ‐                           

132 Inflation + Growth 6040 NON‐CAPITALIZED EQUIPMENT  1,750                    6,050                    6,298                   6,554                     6,818                    7,106                   

133 Inflation + Growth 6041 UNIFORMS  5,040                    5,040                    5,247                   5,460                     5,680                    5,920                   

134 Inflation + Growth 6044 FIELD SUPPLIES  2,800                    2,800                    2,915                   3,033                     3,155                    3,289                   

135 Inflation + Growth 6057 EQUIP. R&M‐MAINS  100,000               100,000               104,106               108,336                 112,692               117,457              

136 Inflation + Growth 6059 EQUIP. R&M‐SERVICES  8,000                    8,000                    8,328                   8,667                     9,015                    9,397                   

137 Inflation + Growth 6060 EQUIP. R&M‐HYDRANTS  4,000                    4,000                    4,164                   4,333                     4,508                    4,698                   

138 Inflation + Growth 6061 EQUIPMENT R&M ‐ METERS  500                       500                       521                      542                        563                       587                      

139 Inflation + Growth 6062 BLUESTAKE  4,000                    4,000                    4,164                   4,333                     4,508                    4,698                   

140 Inflation + Growth 6064 SAFETY COMPLIANCE  3,000                    2,400                    2,499                   2,600                     2,705                    2,819                   

141 Inflation + Growth 6088 EQUIP. R&M‐BACKFLOW  2,500                    2,500                    2,603                   2,708                     2,817                    2,936                   

06088320 WTR‐DIST‐REC‐O&M                   
142 Inflation + Growth 6025 RENTALS 400                       400                       416                      433                        451                       470                      

143 Inflation + Growth 6057 EQUIP. R&M‐MAINS  2,500                    2,500                    2,603                   2,708                     2,817                    2,936                   

144 Inflation + Growth 6059 EQUIP. R&M‐SERVICES  1,000                    1,000                    1,041                   1,083                     1,127                    1,175                   

145 Inflation + Growth 6062 BLUESTAKE  450                       450                       468                      488                        507                       529                      

146 Sub‐Total O&M Expenses 6,006,851            6,117,090            6,115,951           6,672,793              6,058,052            6,300,915           

147 Sub‐Total Potable System Expenses 5,208,180            5,277,229            5,258,090           5,796,576              5,163,114            5,377,193           

148 Sub‐Total Reclaimed System Expenses 798,671               839,861               857,862               876,218                 894,937               923,722              

Other Operating Expenses
149 Labor and Benefits Water Utility Personnel 2,547,472            2,688,464            2,782,560           2,879,950              2,980,748            3,085,074           

150 Total Operation and Maintenance Expense 8,554,323$           8,805,554$           8,898,512$          9,552,743$            9,038,800$           9,385,989$          
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Line Description Year Debt FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18
No. Incurred Budgeted Budgeted Projected Projected Projected Projected

Principal

1 Operating Fund
2      Refunding ‐ Excise  2003 940,000$            1,310,000$         1,030,000$         1,065,000$          1,105,000$         865,000$           

3      Exist Sys. ‐ Sr. Lien 2003 230,000              ‐                          ‐                          ‐                          ‐                          ‐                         

4      MOC Land ‐ Excise  2005 90,750                 95,700                99,000                102,300               105,600             110,550            

5      Refunding ‐ Excise  2007 115,250              119,860             590,080             617,740               645,400             673,060            

6      WIFA ‐ Sr. Lien 2009 89,786                 91,558                94,462                97,457                  100,547             103,736            

7      Refunding ‐ Sr. Lien 2012 82,716                 401,763             410,625             434,259               440,167             456,415            

8           Subtotal Principal 1,548,502           2,018,881          2,224,167          2,316,756            2,396,714          2,208,760         
9 AWRDIF Fund
10      Reclaimed ‐ Sr. Lien 2003 415,000              ‐                          ‐                          ‐                          ‐                          ‐                         

11      Reclamed Settle. Sr. L 2003 ‐                           ‐                          ‐                          ‐                          ‐                          ‐                         

12      Recl. WIFA ‐ Sr. Lien 2008 192,168              198,963             205,999             213,283               220,825             228,633            

13      Refunding ‐ Sr. Lien 2012 150,772              732,322             748,746             791,554               802,323             831,939            

14           Subtotal Principal 757,940              931,285             954,745             1,004,837            1,023,148          1,060,572         
15 PWSDIF Fund
16      Expansion ‐Sr. Lien 2003 175,000              ‐                          ‐                          ‐                          ‐                          ‐                         

17      Refunding ‐ Sr. Lien 2003 160,000              ‐                          ‐                          ‐                          ‐                          ‐                         

18      Refunding ‐ Sr. Lien 2012 46,512                 225,915             230,898             244,188               247,510             256,646            

19           Subtotal Principal 381,512              225,915             230,898             244,188               247,510             256,646            

20 Total All Principal 2,687,954$         3,176,082$         3,409,810$         3,565,780$          3,667,372$         3,525,979$        

Interest

21 Operating Fund
22      Refunding ‐ Excise  2003 300,536$            253,536$            204,411$            163,211$              120,611$            75,030$             

23      Exist Sys. ‐ Sr. Lien 2003 258,660              ‐                          ‐                          ‐                          ‐                          ‐                         

24      MOC Land ‐ Excise  2005 60,495                 56,865                53,516                49,927                  46,091                41,867               

25      Refunding ‐ Excise  2007 675,861              670,962             665,868             640,790               614,536             582,266            

26      WIFA ‐ Sr. Lien 2009 62,109                 59,262                56,358                53,363                  50,272                47,084               

27      Refunding ‐ Sr. Lien 2012 199,988              179,695             171,660             155,235               146,549             133,344            

28           Subtotal Interest 1,557,648           1,220,320          1,151,813          1,062,526            978,060             879,591            

Table A‐3

Oro Valley Water Utility

Combined Funds

Existing Debt Service Schedule
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Line Description Year Debt FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18
No. Incurred Budgeted Budgeted Projected Projected Projected Projected

29 AWRDIF Fund
30      Reclaimed ‐ Sr. Lien 2003 471,305              ‐                          ‐                          ‐                          ‐                          ‐                         

31      Reclamed Settle. Sr. L 2003 ‐                           ‐                          ‐                          ‐                          ‐                          ‐                         

32      Recl. WIFA ‐ Sr. Lien 2008 127,876              121,081             114,045             106,761               99,220                91,411               

33      Refunding ‐ Sr. Lien 2012 364,532              327,542             312,896             282,957               267,126             243,056            

34           Subtotal Interest 963,713              448,623             426,941             389,718               366,345             334,467            
35 PWSDIF Fund
36      Expansion ‐Sr. Lien 2003 197,925              ‐                          ‐                          ‐                          ‐                          ‐                         

37      Refunding ‐ Sr. Lien 2003 107,520              ‐                          ‐                          ‐                          ‐                          ‐                         

38      Refunding ‐ Sr. Lien 2012 112,455              101,044             96,526                87,290                  82,406                74,981               

39           Subtotal Interest 417,900              101,044             96,526               87,290                 82,406               74,981              

40 Total All Interest 2,939,261$         1,769,987$         1,675,280$         1,539,534$          1,426,811$         1,289,039$        

Principal & Interest
41 Operating Fund
42      Refunding ‐ Excise  2003 1,240,536           1,563,536          1,234,411          1,228,211            1,225,611          940,030            

43      Exist Sys. ‐ Sr. Lien 2003 488,660              ‐                          ‐                          ‐                          ‐                          ‐                         

44      MOC Land ‐ Excise  2005 151,245              152,565             152,516             152,227               151,691             152,417            

45      Refunding ‐ Excise  2007 791,111              790,822             1,255,948          1,258,530            1,259,936          1,255,326         

46      WIFA ‐ Sr. Lien 2009 151,894              150,820             150,820             150,820               150,820             150,820            

47      Refunding ‐ Sr. Lien 2012 282,704              581,458             582,285             589,493               586,716             589,759            

48           Subtotal P&I 3,106,150           3,239,202          3,375,980          3,379,281            3,374,774          3,088,352         
49 AWRDIF Fund
50      Reclaimed ‐ Sr. Lien 2003 886,305              ‐                          ‐                          ‐                          ‐                          ‐                         

51      Reclamed Settle. Sr. L 2003 ‐                           ‐                          ‐                          ‐                          ‐                          ‐                         

52      Recl. WIFA ‐ Sr. Lien 2008 320,044              320,044             320,044             320,044               320,044             320,044            

53      Refunding ‐ Sr. Lien 2012 515,304              1,059,864          1,061,642          1,074,511            1,069,449          1,074,995         

54           Subtotal P&I 1,721,653           1,379,908          1,381,686          1,394,555            1,389,493          1,395,039         
55 PWSDIF Fund
56      Expansion ‐Sr. Lien 2003 372,925              ‐                          ‐                          ‐                          ‐                          ‐                         

57      Refunding ‐ Sr. Lien 2003 267,520              ‐                          ‐                          ‐                          ‐                          ‐                         

58      Refunding ‐ Sr. Lien 2012 158,967              326,959             327,424             331,477               329,916             331,627            

59           Subtotal P&I 799,412              326,959             327,424             331,477               329,916             331,627            

60 Total All Principal & Interest 5,627,215$         4,946,069$         5,085,091$         5,105,313$          5,094,183$         4,815,018$        
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Table A‐4

Oro Valley Water Utility

Operating Fund

Capital Improvements Program

Line  FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 Total

No. Description Budget Budget Projected Projected Projected Projected CIP

Potable Water CIP
Wells

1 Steam Pump Drill and Construct ‐$                                  ‐$                         650,000$                   1,000,000$                ‐$                          ‐$                      1,650,000$                 

2 Well Meter Replacement 60,000                              60,000                     ‐                                  ‐                                  ‐                                 ‐                            120,000                      

3 Well E2 Upgrade ‐                                        ‐                                ‐                                  ‐                                  100,000                    ‐                            100,000                      

4 Replace Well Pumps ‐                                        ‐                                ‐                                  ‐                                  100,000                    ‐                            100,000                      

5 Well E8 Rehabilitation ‐                                        100,000                   ‐                                  ‐                                  ‐                                 ‐                            100,000                      

Reservoirs

6 High Mesa control valve/flow meter 50,000                              10,000                     ‐                                  ‐                                  ‐                                 ‐                            60,000                        

7 El Con Storage Operational Improvements ‐                                        ‐                                ‐                                  ‐                                  ‐                                 250,000                250,000                      

Boosters

8 Energy Efficiency Booster Upgrades ‐                                        150,000                   200,000                     200,000                     200,000                    ‐                            750,000                      

9 Deer Run Booster PRV Installation ‐                                        ‐                                ‐                                  ‐                                  40,000                      ‐                            40,000                        

Mains

10 Tangerine Hills ‐ New Hydrants and Valve Replacement 600,000                            200,000                   ‐                                  ‐                                  ‐                                 ‐                            800,000                      

11 E. Lambert Ln. 16" Main (DIS) Rollover 200,000                            50,000                     ‐                                    ‐                                 ‐                            250,000                      

12 W. Lambert Ln. 12" Main Relocation (DIS) ‐                                        ‐                                75,000                       350,000                     ‐                                 ‐                            425,000                      

13 Naranja Shannon/La Cholla Main Relocation (DIS) ‐                                        75,000                     250,000                     ‐                                  ‐                                 ‐                            325,000                      

14 Tangerine Shannon/La Canada Main Relocation (DIS) ‐                                        ‐                                ‐                                  100,000                     300,000                    ‐                            400,000                      

15 Campo Bello ‐ 8 Inch Main Replacement ‐ Rollover 350,000                            ‐                                ‐                                  ‐                                  ‐                                 ‐                            350,000                      

16 PRV's Naranja Palisades 200,000                            ‐                                ‐                                  ‐                                  ‐                                 ‐                            200,000                      

17 Relocate 3 PRV's OV Area ‐                                        ‐                                ‐                                  100,000                     ‐                                 ‐                            100,000                      

18 New 6" PRV Cliff Dweller ‐                                        ‐                                60,000                       ‐                                  ‐                                 ‐                            60,000                        

19 Rancho Verde Hydrants ‐                                        ‐                                ‐                                  200,000                     ‐                                 ‐                            200,000                      

20 Pusch Ridge Interconnect ‐                                        50,000                     ‐                                  ‐                                  ‐                                 ‐                            50,000                        

21 Main Valve Replacements ‐                                        50,000                     50,000                       50,000                       50,000                      ‐                            200,000                      

22 CS1 to CS2 12 Inch Main Replacement ‐                                        ‐                                ‐                                  150,000                     500,000                    ‐                            650,000                      

23 El Con. Patio Homes & Casitas Main Repl. ‐                                        ‐                                ‐                                  ‐                                  ‐                                 100,000                100,000                      

24 System Connection Upgrades ‐                                        ‐                                ‐                                  200,000                     ‐                                 200,000                400,000                      

Structures and Walls

25 RV Chlorine Storage Rollover 500,000                            ‐                                ‐                                  ‐                                  ‐                                 ‐                            500,000                      

26 Security Wall ‐ Well C‐8 ‐                                        ‐                                100,000                     ‐                                  ‐                                 ‐                            100,000                      

27 Replace Security Wall at CS‐2 Countryside ‐                                        80,000                     ‐                                  ‐                                  ‐                                 ‐                            80,000                        

28 Access Road and Wall Well D‐6 ‐                                        ‐                                ‐                                  ‐                                  100,000                    ‐                            100,000                      

Appendix A Financial Plan Tables 8 of 10



Line  FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 Total

No. Description Budget Budget Projected Projected Projected Projected CIP

Meters & Equipment

29 New Telephone Equipment ‐                                        100,000                   ‐                                  ‐                                  ‐                                 ‐                            100,000                      

30 Permits Plus ‐                                        40,000                     ‐                                  ‐                                  ‐                                 ‐                            40,000                        

31 Countryside Web Portal ‐ Rollover 50,000                              ‐                                ‐                                  ‐                                  ‐                                 ‐                            50,000                        

32 AMI Meter Replacement ‐ Oro Valley 780,000                            1,300,000                900,000                     800,000                     1,500,000                 ‐                            5,280,000                   

33 Meters fro growth & misc. replacement 78,000                              50,000                     50,000                       50,000                       50,000                      50,000                  328,000                      

34 SCADA server and monitors 50,000                              ‐                                ‐                                  ‐                                  ‐                                 ‐                            50,000                        

35 Security Equipment 12,000                              ‐                                ‐                                  ‐                                  ‐                                 ‐                            12,000                        

36 SCADA Legacy Replacement ‐                                        ‐                                50,000                       ‐                                  ‐                                 ‐                            50,000                        

Vehicles

37 Vehicle Replacement 104,500                            85,000                     60,000                       60,000                       60,000                      75,000                  444,500                      

38 Production ‐                                        ‐                                70,000                       70,000                       50,000                      ‐                            190,000                      

39 Construction Equipment ‐ Backhoe ‐                                        ‐                                120,000                     ‐                                  ‐                                 ‐                            120,000                      

40 On Call Service Truck ‐                                        ‐                                90,000                       ‐                                  ‐                                 ‐                            90,000                        

41 Total Potable Water Capital Improvements 3,034,500                        2,400,000                2,725,000                  3,330,000                  3,050,000                 675,000                15,214,500                 

Reclaimed Water CIP
Booster Pumps

42 Booster Pump & Motor (4) Repl. Recl. Res. ‐                                        ‐                                ‐                                  ‐                                  200,000                    ‐                            200,000                      

Reservoirs

43 Retention basin ‐ geotech liner ‐                                        75,000                       ‐                                  ‐                                 ‐                            75,000                        

44 Bridge Vault ‐                                        85,000                     ‐                                  ‐                                  ‐                                 ‐                            85,000                        

45 Total Reclaimed Water Capital Improvements ‐                                   160,000             ‐                            ‐                             200,000              ‐                       360,000                

46 Total Water Utility Capital Improvements 3,034,500                   2,560,000          2,725,000           3,330,000           3,250,000           675,000          15,574,500          

54 Total Water Utility Capital Improvements (Inflated) 3,034,500$                 2,611,200$        2,835,090$          3,533,823$          3,517,905$          745,255$         16,277,772$         
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Table A‐5

Oro Valley Water Utility

Operating Fund

Projection of Cash Flow

Line Description FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18
No. Budgeted Budgeted Projected Projected Projected Projected

1 Potable Water Sales Revenue 10,245,856$           10,342,652$           10,877,761$           11,074,092$           11,266,950$           11,491,646$          

2 Reclaimed Water Sales Revenue 1,656,387                1,672,951                1,451,555                1,451,555                1,451,555                1,451,555               

3 Additional Revenue Required ‐                                 (103,427)                  (184,922)                  (121,815)                  (90,136)                    (91,933)                   

4 Total Water Sales Revenue 11,902,243             11,912,176             12,144,394             12,403,832             12,628,369             12,851,268            

5 Operation and Maintenance Expense 8,689,737                8,805,554                8,898,512                9,552,743                9,038,800                9,385,989               

6 Net Revenue Available for Debt Service 3,212,506                3,106,622                3,245,883                2,851,089                3,589,569                3,465,279               

Debt Service
Excise Tax Loans 2,182,892                2,506,924                2,642,875                2,638,968                2,637,238                2,347,773               

Senior Lien 923,258                   732,278                   733,105                   740,313                   737,536                   740,579                  

7 Existing 3,106,150                3,239,202                3,375,980                3,379,281                3,374,774                3,088,352               

8 Proposed ‐                                 50,000                      348,189                   378,189                   557,103                   557,103                  

9 Total Debt Service 3,106,150                3,289,202                3,724,170                3,757,470                3,931,877                3,645,455               

10 Net Revenue After Debt Service 106,356                   (182,579)                  (478,287)                  (906,382)                  (342,308)                  (180,176)                 

Other Cash Inflows/(Outflows)
11 Interest Income 54,734                      66,250                      22,421                      17,906                      16,777                      16,193                     

12 Service Fees/Charges (Non‐Rate Revenue) 549,815                   549,815                   549,815                   549,815                   549,815                   549,815                  

13 Other Income 242,211                   242,211                   242,211                   242,211                   242,211                   242,211                  

14 Loan Proceeds ‐                                 1,425,000                1,025,000                2,725,000                2,825,000                ‐                                

15 Loan Refunding ‐                                 ‐                                 ‐                                 ‐                                 ‐                                 ‐                                

16 Annual Capital Improvements Program (3,034,500)              (2,611,200)              (2,835,090)              (3,533,823)              (3,517,905)              (745,255)                 

17 Total Other Cash Inflows/(Outflows) (2,187,740)              (327,924)                  (995,643)                  1,110                        115,899                   62,964                    

18 Annual Surplus/(Deficiency) (2,081,385)              (510,503)                  (1,473,930)              (905,272)                  (226,409)                  (117,212)                 

19 Beginning Cash Balance                 6,479,930                5,969,427                4,495,497                3,590,225                3,363,816               

20 Ending Cash Balance* 6,479,930$             5,969,427$             4,495,497$             3,590,225$             3,363,816$             3,246,605$            

* Ending Cash Balance adjusted to FY2012/13 actual.

Revenue Adjustments FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18
Revenue Increase Required 0.0% ‐2.0% 0.6% 0.6% 0.0% 0.0%

Cumulative Revenue Increase 0.0% ‐2.0% ‐1.4% ‐0.8% ‐0.8% ‐0.8%
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Service Fees 



FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18

Base Rate Base Rate Base Rate Base Rate Base Rate Base Rate

(monthly) (monthly) (monthly) (monthly) (monthly) (monthly)

Meter Size (inches) Current

5/8 x 3/4 $14.19 14.19 14.19 14.19 14.19 14.19

3/4 x 3/4 $21.29 21.29 21.29 21.29 21.29 21.29

1 $35.48 35.48 35.48 35.48 35.48 35.48

1.5 $70.95 70.95 70.95 70.95 70.95 70.95

2 $113.53 113.53 113.53 113.53 113.53 113.53

3 $227.05 227.05 227.05 227.05 227.05 227.05

4 $354.77 354.77 354.77 354.77 354.77 354.77

6 $709.54 709.54 709.54 709.54 709.54 709.54

8 $1,135.26 1,135.26 1,135.26 1,135.26 1,135.26 1,135.26

FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18

Commodity Rate Commodity Rate Commodity Rate Commodity Rate Commodity Rate Commodity Rate

($/1,000 gallon) ($/1,000 gallon) ($/1,000 gallon) ($/1,000 gallon) ($/1,000 gallon) ($/1,000 gallon)

Current

Residential

Tier 1 2.20 2.23 2.27 2.30 2.30 2.30

Tier 2 2.99 3.01 3.06 3.11 3.11 3.11

Tier 3 4.03 4.07 4.13 4.19 4.19 4.19

Tier 4 5.38 5.49 5.58 5.66 5.66 5.66

Irrigation

Tier 1 2.20 2.23 2.27 2.30 2.30 2.30

Tier 2 2.99 3.01 3.06 3.11 3.11 3.11

Tier 3 4.03 4.07 4.13 4.19 4.19 4.19

Tier 4 5.38 5.49 5.58 5.66 5.66 5.66

Commercial 2.20 2.23 2.27 2.30 2.30 2.30

Master-Metered Multifamily 2.20 2.23 2.27 2.30 2.30 2.30

Turf 2.20 2.23 2.27 2.30 2.30 2.30

Construction 6.38 6.49 6.58 6.66 6.66 6.66

All Reclaimed Classes 2.20 2.20 2.23 2.27 2.27 2.27

Proposed

Customer Class

1 Existing Commercial and Multifamily Tier 1 rate. 

BASE RATES AND COMMODITY RATES
RATE SCHEDULE

ORO VALLEY WATER UTILITY

All Customer Classes

Proposed

Appendix B Rate Schedule for Base Rates and Commodity Rates  Page 1 of 1



Plan Revision

For 0 - 500 feet: $1,555.00
For inspections exceeding 500 feet: $1,555.00 + $1.50 per foot

Repeat Pressure Test $95.00 per test
Repeat Bacteria Test $85.00 per test

For inspection services during other than

normal working hours, this amount will

be charged in addition to above fees: Labor Costs + 30% Benefits

ORO VALLEY WATER UTILITY
RATE SCHEDULE

SERVICE FEES AND CHARGES

New Development Hydraulic & Design Review Fees

Hydaulic Review Design Review
Base Sheet $170.00 $255.00
Each Add'l Sheet $42.00 $42.00

Fees will be collected prior to project acceptance.

Late Payment Fee

$5.00 or 1% of the outstanding balance owed whichever is greater.

N/A $42.00 Each

Fees include 2 hydraulic reviews and 2 design reviews.
Additonal reviews to be $85.00 per review.

Fees to be collected prior to receipt of approved plans.

New Development Construction Inspection Fees
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Preferred Financial Scenario 



Table C‐1
Oro Valley Water Utility

Operating Fund
Preferred Financial Scenario

Revenues FY 2013/14  FY 2014/15  FY 2015/16  FY 2016/17  FY 2017/18 
Water Service
Potable Water Sales 10,438,218$                10,692,567$               10,953,840$                  11,183,487$                11,393,129$                
Total Potable Water Sales 10,438,218 10,692,567 10,953,840 11,183,487 11,393,129
Reclaimed Water Sales 1,451,555 1,457,827 1,474,572 1,485,171 1,485,171
    Total Water Service 11,889,773 12,150,394 12,428,412 12,668,658 12,878,300
Other Operating Revenue
Groundwater Preservation Fee ‐ Potable 2,269,294 2,299,552 2,328,638 2,356,582 2,390,656
Groundwater Preservation Fee ‐ Reclaimed 318,980 318,980 318,980 318,980 318,980
Interest Income 66,250                         22,975                        18,463                           17,336                         16,755                         
Service Fees/Charges (Non‐Rate Revenue) 549,815                       549,815                      549,815                         549,815                       549,815                       
Other Income 242,211                       242,211                      242,211                         242,211                       242,211                       
    Total Other Operating Revenue 3,446,550 3,433,533 3,458,106 3,484,924 3,518,416

    Total Operating Revenue 15,336,323$                15,583,927$               15,886,518$                  16,153,582$                16,396,716$                

Operating Expenses
Potable Operating Expenses
Personnel 2,688,464                    2,782,560                   2,879,950                      2,980,748                    3,085,074                   
Operations & Maintenance 2,960,914                    2,748,525                   2,813,511                      2,879,602                    3,085,681                   
Groundwater Extinguishment Credits 405,000                       405,000                      405,000                         ‐                                    ‐                                   
CAP Wheeling Costs (includes TW + CAP water Costs) 718,065                       718,065                      918,065                         962,512                       962,512                       
CAP Recharge Costs 1,043,250                    1,101,500                   1,301,000                      1,321,000                    1,329,000                   
CAGRD Costs 150,000                       285,000                      359,000                         ‐                                    ‐                                   
Contributions to AWRD Funds ‐ GPF 2,588,274 2,618,531 2,647,618 2,675,562 2,709,636
Total Potable Operating Expenses 10,553,967$                10,659,181$               11,324,143$                  10,819,424$                11,171,903$                
Reclaimed Operating Expenses
Operations & Maintenance 839,861                       857,862                      876,218                         894,937                       923,722                       
Total Reclaimed Operating Expenses 839,861$                      857,862$                     876,218$                        894,937$                      923,722$                     
Total Operating Expenses 11,393,828$                11,517,043$               12,200,361$                  11,714,362$                12,095,624$                

Net Operating Revenue 3,942,495$                  4,066,884$                 3,686,158$                    4,439,220$                  4,301,092$                  
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Operating Fund
Preferred Financial Scenario

FY 2013‐14  FY 2014‐15  FY 2015‐16  FY 2016‐17  FY 2017‐18 
Debt Service ‐ Potable (P&I)
Refunding ‐ Excise (2003) 1,563,536                    1,234,411                   1,228,211                      1,225,611                    940,030                       
MOC Land ‐ Excise (2005) 152,565                       152,516                      152,227                         151,691                       152,417                       
Refunding ‐ Excise (2007) 790,822                       1,255,948                   1,258,530                      1,259,936                    1,255,326                   
WIFA ‐ Sr. Lien (2009) 150,820                       150,820                      150,820                         150,820                       150,820                       
Refunding ‐ Sr. Lien (2012) 581,458                       582,285                      589,493                         586,716                       589,759                       
Proposed Debt Service (Potable) 50,000                         348,189                      378,189                         557,103                       557,103                       
Total Portable System Debt Service 3,289,202$                  3,724,170$                 3,757,470$                    3,931,877$                  3,645,455$                  

Capital Improvements: Existing System 2,611,200$                  2,835,090$                 3,533,823$                    3,517,905$                  745,255$                     

Net Balance from Operations (1,957,907)$                 (2,492,376)$                (3,605,136)$                   (3,010,561)$                 (89,617)$                      

Loan Proceeds 1,425,000                    1,025,000                   2,725,000                      2,825,000                    ‐                                   

Beginning Cash Balance 6,479,930$                   5,947,023$                  4,479,647$                     3,599,512$                   3,413,951$                  
Net Balance from Operations (532,907)                      (1,467,376)                 (880,136)                        (185,561)                      (89,617)                        
Ending Cash Balance 5,947,023$                   4,479,647$                  3,599,512$                     3,413,951$                   3,324,334$                  
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Table C‐2
Oro Valley Water Utility

Alternative Water Resources Development Impact Fee Fund
Preferred Financial Scenario

FY 2013/14  FY 2014/15  FY 2015/16  FY 2016/17  FY 2017/18 
Revenues
AWRD Impact Fee Revenue  1,213,500$                  1,618,000$                  1,618,000$                  1,618,000$                  1,820,250$                 
    Subtotal Revenue 1,213,500                     1,618,000                    1,618,000                    1,618,000                     1,820,250                   
Other Operating Revenue
Contribution from Operating Fund ‐ GPF 2,588,274 2,618,531 2,647,618 2,675,562 2,709,636
Interest Income 16,213                          28,300                         38,697                         48,466                          51,176                        
Loan Proceeds
    Subtotal Other Operating Revenue 2,604,487 2,646,831 2,686,314 2,724,028 2,760,812
Total Operating Revenue 3,817,987$                  4,264,831$                  4,304,314$                  4,342,028$                  4,581,062$                 

Operating Expenses
O&M Related to Capital Improvement Projects 80,000 80,000 80,000 80,000 80,000

Capital Charge Related to TW Wheeling Costs 106,770 106,770 106,770 106,770 106,770

CAP Capital Charges 10,305 acre feet 164,880 175,185 185,490 185,490 185,490

Repayment of Contributions from Operating Fund 100,000                        100,001                       100,002                       100,003                        100,004                      
Total Operating Expenses 451,650$                      461,956$                      472,262$                      472,263$                      472,264$                     

Net Operating Revenue 3,366,337$                  3,802,875$                  3,832,052$                  3,869,765$                  4,108,798$                 

Debt Service
Recl. WIFA ‐ Sr. Lien (2008) 320,044                        320,044                       320,044                       320,044                        320,044                      
Refunding ‐ Sr. Lien (2012) 1,059,864                     1,061,642                    1,074,511                    1,069,449                     1,074,995                   
Proposed Debt Service
Total Debt Service 1,379,908$                  1,381,686$                  1,394,555$                  1,389,493$                  1,395,039$                 

Other Obligations
Capital Improvements
CAP Facilities Engineering & Construction 790,000$                      300,000$                      400,000$                      610,000$                      3,500,000$                 

Total Other Obligations 790,000$                      300,000$                      400,000$                      610,000$                      3,500,000$                 

Net Balance from Operations 1,196,429$                  2,121,189$                  2,037,497$                  1,870,272$                  (786,242)$                   

Beginning Cash Balance 3,402,954$                  4,599,383$                  6,720,572$                  8,758,069$                  10,628,341$               
Net Balance from Operations 1,196,429$                  2,121,189$                  2,037,497$                  1,870,272$                  (786,242)$                   
Ending Cash Balance 4,599,383$                  6,720,572$                  8,758,069$                  10,628,341$                9,842,099$                 
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Table C‐3
Oro Valley Water Utility

Potable Water System Development Impact Fee Fund
Preferred Financial Scenario

FY 2013/14  FY 2014/15  FY 2015/16  FY 2016/17  FY 2017/18 
Revenues
Development Impact Fees 603,000$                     804,000$                     804,000$                     804,000$                     904,500$                    
    Subtotal Revenue 603,000$                     804,000$                     804,000$                     804,000$                     904,500$                    
Other Operating Revenue
Interest Income 15,813                          20,426                         22,908                         25,395                          28,146                        
    Subtotal Other Operating Revenue 618,813 824,426 826,908 829,395 932,646
Total Operating Revenue 1,221,813$                  1,628,426$                  1,630,908$                  1,633,395$                  1,837,146$                 

Operating Expenses
N/A ‐                                    ‐                                   ‐                                     ‐                                    ‐                                  
Total Operating Expenses ‐$                                  ‐$                                  ‐$                                    ‐$                                  ‐$                                 

Net Operating Revenue 1,221,813$                  1,628,426$                  1,630,908$                  1,633,395$                  1,837,146$                 

Debt Service
Refunding ‐ Sr. Lien (2012) 326,959                        327,424                       331,477                       329,916                        331,627                      
Proposed Debt Service ‐                                    ‐                                   ‐                                     ‐                                    ‐                                  
Total Debt Service 326,959$                     327,424$                     331,477$                     329,916$                     331,627$                    

Other Obligations
Capital Improvements
    Expansion Related Projects ‐                                    ‐                                   ‐                                     ‐                                    ‐                                  
Total Other Obligations ‐$                                  ‐$                                  ‐$                                    ‐$                                  ‐$                                 

Net Balance from Operations 894,854$                     1,628,426$                  1,630,908$                  1,633,395$                  1,837,146$                 

Beginning Cash Balance 3,544,937$                  4,439,791$                  6,068,217$                  7,699,125$                  9,332,520$                 
Net Balance from Operations 894,854$                     1,628,426$                  1,630,908$                  1,633,395$                  1,837,146$                 
Ending Cash Balance 4,439,791$                  6,068,217$                  7,699,125$                  9,332,520$                  11,169,666$               
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Table C‐4
Oro Valley Water Utility
Summary of All Funds

Preferred Financial Scenario

FY 2013/14  FY 2014/15  FY 2015/16  FY 2016/17  FY 2017/18 
Revenues
Water Service
Potable Water Sales 10,438,218$                10,692,567$                10,953,840$                   11,183,487$                11,393,129$                
Groundwater Preservation Fee ‐ Potable 2,269,294 2,299,552 2,328,638 2,356,582 2,390,656
Total Potable Water Sales 12,707,512 12,992,119 13,282,478 13,540,069 13,783,785
Reclaimed Water Sales 1,451,555 1,457,827 1,474,572 1,485,171 1,485,171
Groundwater Preservation Fee ‐ Reclaimed 318,980 318,980 318,980 318,980 318,980
    Total Water Service 14,478,047 14,768,925 15,076,030 15,344,220 15,587,936
Other Operating Revenue
Potable Water Impact Fees 603,000$                      804,000$                     804,000$                        804,000$                      904,500$                     
Alternative Water Impact Fees 1,213,500                    1,618,000                   1,618,000                      1,618,000                    1,820,250                   
Interest Income 98,276                         71,701                        80,067                            91,197                         96,077                         
Other Income 792,026                       792,026                      792,026                          792,026                       792,026                       
    Total Other Operating Revenue 2,706,802 3,285,727 3,294,093 3,305,223 3,612,853

Total Operating Revenue 17,184,849$                18,054,653$               18,370,123$                   18,649,443$                19,200,788$                

Operating Expenses
Potable Operating Expenses
Personnel 2,688,464                    2,782,560                   2,879,950                      2,980,748                    3,085,074                   
Operations & Maintenance 2,960,914                    2,748,525                   2,813,511                      2,879,602                    3,085,681                   
Water Resource Management Costs 405,000                       405,000                      405,000                          ‐                                    ‐                                   
CAP Wheeling Costs (includes TW + CAP water Costs) 718,065                       718,065                      918,065                          962,512                       962,512                       
CAP Recharge Costs 1,043,250                    1,101,500                   1,301,000                      1,321,000                    1,329,000                   
CAGRD Costs 150,000                       285,000                      359,000                          ‐                                    ‐                                   
Contributions to AWRD Funds ‐ GPF 2,588,274 2,618,531 2,647,618 2,675,562 2,709,636
Total Potable Operating Expenses 10,553,967$                10,659,181$               11,324,143$                   10,819,424$                11,171,903$                
Reclaimed Operating Expenses
Operations & Maintenance 839,861                       857,862                      876,218                          894,937                       923,722                       
Total Reclaimed Operating Expenses 839,861$                      857,862$                     876,218$                        894,937$                      923,722$                     
Total Operating Expenses 11,393,828$                11,517,043$               12,200,361$                   11,714,362$                12,095,624$                

Net Operating Revenue 5,791,021$                  6,537,610$                  6,169,762$                     6,935,081$                  7,105,164$                  
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Summary of All Funds
Preferred Financial Scenario

Debt Service ‐ Potable (P&I)
Refunding ‐ Excise (2003) 1,563,536                    1,234,411                   1,228,211                      1,225,611                    940,030                       
MOC Land ‐ Excise (2005) 152,565                       152,516                      152,227                          151,691                       152,417                       
Refunding ‐ Excise (2007) 790,822                       1,255,948                   1,258,530                      1,259,936                    1,255,326                   
WIFA ‐ Sr. Lien (2009) 150,820                       150,820                      150,820                          150,820                       150,820                       
Refunding ‐ Sr. Lien (2012) 581,458                       582,285                      589,493                          586,716                       589,759                       
Proposed Debt Service (Potable) 50,000                         348,189                      378,189                          557,103                       557,103                       
Total Portable System Debt Service 3,289,202$                  3,724,170$                  3,757,470$                     3,931,877$                  3,645,455$                  
Debt Service ‐ Alternative Water (P&I)
Reclaimed. WIFA ‐ Sr. Lien (2008) 320,044                       320,044                      320,044                          320,044                       320,044                       
Refunding ‐ Sr. Lien (2012) 1,059,864                    1,061,642                   1,074,511                      1,069,449                    1,074,995                   
Proposed Debt Service ‐                                    ‐                                   ‐                                    ‐                                    ‐                                   
Total Alternative Water Debt Service 1,379,908                    1,381,686                   1,394,555                      1,389,493                    1,395,039                   
Debt Service ‐ Potable Expansion Related (P&I)
Refunding ‐ Sr. Lien (2012) 326,959                       327,424                      331,477                          329,916                       331,627                       
Proposed Debt Service ‐                                    ‐                                   ‐                                    ‐                                    ‐                                   
Total Potable Expansion Related Debt Service 326,959$                      327,424$                     331,477$                        329,916$                      331,627$                     

Total Water System Debt Service 4,996,069$                  5,433,280$                  5,483,503$                     5,651,286$                  5,372,121$                  

Capital Improvements
Existing System 2,611,200                    2,835,090                   3,533,823                      3,517,905                    745,255                       
Expansion Related  ‐                                    ‐                                   ‐                                    ‐                                    ‐                                   
CAP Facilities Engineering & Construction 790,000                       300,000                      400,000                          610,000                       3,500,000                   
Total Capital Improvements 3,401,200$                  3,135,090$                  3,933,823$                     4,127,905$                  4,245,255$                  

Net Balance From Operations (2,606,248)$                 (2,030,760)$                (3,247,564)$                    (2,844,109)$                 (2,512,211)$                 

Debt Service Coverage 1.32                              1.40                             1.24                              1.43                              1.57                             

Percent Impact to residential customer using 8,000 gals: 0.60% 0.80% 0.60% 0.00% 0.00%
Dollar Impact to residential customer using 8,000 gals: 0.23$                            0.33$                            0.26$                             ‐$                              ‐$                              
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APPENDIX D 

Bill Impacts 



RESIDENTIAL & IRRIGATION CUSTOMER BILL IMPACT WITH 5/8" X 3/4" METER

BASE RATE 14.19             

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 14.19             14.19            -              0.0% -                 -                 0.00 -             14.19               0.0%

1,000          16.39             16.42            0.03            0.2% 0.95                0.95               0.00 0.03           17.37               0.2%

2,000          18.59             18.65            0.06            0.3% 1.90                1.90               0.00 0.06           20.55               0.3%

3,000          20.79             20.88            0.09            0.4% 2.85                2.85               0.00 0.09           23.73               0.4%

4,000          22.99             23.11            0.12            0.5% 3.80                3.80               0.00 0.12           26.91               0.4%

5,000          25.19             25.34            0.15            0.6% 4.75                4.75               0.00 0.15           30.09               0.5%

6,000          27.39             27.57            0.18            0.7% 5.70                5.70               0.00 0.18           33.27               0.5%

7,000          29.59             29.80            0.21            0.7% 6.65                6.65               0.00 0.21           36.45               0.6%

8,000          32.58             32.81            0.23            0.7% 7.60                7.60               0.00 0.23           40.41               0.6%

9,000          35.57             35.82            0.25            0.7% 8.55                8.55               0.00 0.25           44.37               0.6%

10,000        38.56             38.83            0.27            0.7% 9.50                9.50               0.00 0.27           48.33               0.6%

11,000        41.55             41.84            0.29            0.7% 10.45              10.45             0.00 0.29           52.29               0.6%

12,000        44.54             44.85            0.31            0.7% 11.40              11.40             0.00 0.31           56.25               0.6%

13,000        47.53             47.86            0.33            0.7% 12.35              12.35             0.00 0.33           60.21               0.6%

14,000        50.52             50.87            0.35            0.7% 13.30              13.30             0.00 0.35           64.17               0.5%

15,000        53.51             53.88            0.37            0.7% 14.25              14.25             0.00 0.37           68.13               0.5%

16,000        56.50             56.89            0.39            0.7% 15.20              15.20             0.00 0.39           72.09               0.5%

17,000        60.53             60.96            0.43            0.7% 16.15              16.15             0.00 0.43           77.11               0.6%

18,000        64.56             65.03            0.47            0.7% 17.10              17.10             0.00 0.47           82.13               0.6%

19,000        68.59             69.10            0.51            0.7% 18.05              18.05             0.00 0.51           87.15               0.6%

20,000        72.62             73.17            0.55            0.8% 19.00              19.00             0.00 0.55           92.17               0.6%

21,000        76.65             77.24            0.59            0.8% 19.95              19.95             0.00 0.59           97.19               0.6%

22,000        80.68             81.31            0.63            0.8% 20.90              20.90             0.00 0.63           102.21             0.6%

23,000        84.71             85.38            0.67            0.8% 21.85              21.85             0.00 0.67           107.23             0.6%

24,000        88.74             89.45            0.71            0.8% 22.80              22.80             0.00 0.71           112.25             0.6%

25,000        92.77             93.52            0.75            0.8% 23.75              23.75             0.00 0.75           117.27             0.6%

26,000        96.80             97.59            0.79            0.8% 24.70              24.70             0.00 0.79           122.29             0.7%

27,000        100.83           101.66          0.83            0.8% 25.65              25.65             0.00 0.83           127.31             0.7%

28,000        104.86           105.73          0.87            0.8% 26.60              26.60             0.00 0.87           132.33             0.7%

29,000        108.89           109.80          0.91            0.8% 27.55              27.55             0.00 0.91           137.35             0.7%

30,000        112.92           113.87          0.95            0.8% 28.50              28.50             0.00 0.95           142.37             0.7%

31,000        116.95           117.94          0.99            0.8% 29.45              29.45             0.00 0.99           147.39             0.7%

32,000        120.98           122.01          1.03            0.9% 30.40              30.40             0.00 1.03           152.41             0.7%

33,000        126.36           127.50          1.14            0.9% 31.35              31.35             0.00 1.14           158.85             0.7%

34,000        131.74           132.99          1.25            0.9% 32.30              32.30             0.00 1.25           165.29             0.8%

35,000        137.12           138.48          1.36            1.0% 33.25              33.25             0.00 1.36           171.73             0.8%

36,000        142.50           143.97          1.47            1.0% 34.20              34.20             0.00 1.47           178.17             0.8%

37,000        147.88           149.46          1.58            1.1% 35.15              35.15             0.00 1.58           184.61             0.9%

38,000        153.26           154.95          1.69            1.1% 36.10              36.10             0.00 1.69           191.05             0.9%

39,000        158.64           160.44          1.80            1.1% 37.05              37.05             0.00 1.80           197.49             0.9%

40,000        164.02           165.93          1.91            1.2% 38.00              38.00             0.00 1.91           203.93             0.9%

41,000        169.40           171.42          2.02            1.2% 38.95              38.95             0.00 2.02           210.37             1.0%

42,000        174.78           176.91          2.13            1.2% 39.90              39.90             0.00 2.13           216.81             1.0%

43,000        180.16           182.40          2.24            1.2% 40.85              40.85             0.00 2.24           223.25             1.0%

44,000        185.54           187.89          2.35            1.3% 41.80              41.80             0.00 2.35           229.69             1.0%

45,000        190.92           193.38          2.46            1.3% 42.75              42.75             0.00 2.46           236.13             1.1%

46,000        196.30           198.87          2.57            1.3% 43.70              43.70             0.00 2.57           242.57             1.1%

47,000        201.68           204.36          2.68            1.3% 44.65              44.65             0.00 2.68           249.01             1.1%

48,000        207.06           209.85          2.79            1.3% 45.60              45.60             0.00 2.79           255.45             1.1%

49,000        212.44           215.34          2.90            1.4% 46.55              46.55             0.00 2.90           261.89             1.1%

50,000        217.82           220.83          3.01            1.4% 47.50              47.50             0.00 3.01           268.33             1.1%

51,000        223.20           226.32          3.12            1.4% 48.45              48.45             0.00 3.12           274.77             1.1%

52,000        228.58           231.81          3.23            1.4% 49.40              49.40             0.00 3.23           281.21             1.2%

53,000        233.96           237.30          3.34            1.4% 50.35              50.35             0.00 3.34           287.65             1.2%

54,000        239.34           242.79          3.45            1.4% 51.30              51.30             0.00 3.45           294.09             1.2%

55,000        244.72           248.28          3.56            1.5% 52.25              52.25             0.00 3.56           300.53             1.2%

56,000        250.10           253.77          3.67            1.5% 53.20              53.20             0.00 3.67           306.97             1.2%

57,000        255.48           259.26          3.78            1.5% 54.15              54.15             0.00 3.78           313.41             1.2%

58,000        260.86           264.75          3.89            1.5% 55.10              55.10             0.00 3.89           319.85             1.2%

59,000        266.24           270.24          4.00            1.5% 56.05              56.05             0.00 4.00           326.29             1.2%

60,000        271.62           275.73          4.11            1.5% 57.00              57.00             0.00 4.11           332.73             1.3%

61,000        277.00           281.22          4.22            1.5% 57.95              57.95             0.00 4.22           339.17             1.3%

62,000        282.38           286.71          4.33            1.5% 58.90              58.90             0.00 4.33           345.61             1.3%

63,000        287.76           292.20          4.44            1.5% 59.85              59.85             0.00 4.44           352.05             1.3%
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RESIDENTIAL & IRRIGATION CUSTOMER BILL IMPACT WITH 3/4" X 3/4" METER

BASE RATE 21.29             

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 21.29             21.29            -              0.0% -                 -                 0.00 -             21.29               0.0%

1,000          23.49             23.52            0.03            0.1% 0.95                0.95               0.00 0.03           24.47               0.1%

2,000          25.69             25.75            0.06            0.2% 1.90                1.90               0.00 0.06           27.65               0.2%

3,000          27.89             27.98            0.09            0.3% 2.85                2.85               0.00 0.09           30.83               0.3%

4,000          30.09             30.21            0.12            0.4% 3.80                3.80               0.00 0.12           34.01               0.4%

5,000          32.29             32.44            0.15            0.5% 4.75                4.75               0.00 0.15           37.19               0.4%

6,000          34.49             34.67            0.18            0.5% 5.70                5.70               0.00 0.18           40.37               0.4%

7,000          36.69             36.90            0.21            0.6% 6.65                6.65               0.00 0.21           43.55               0.5%

8,000          38.89             39.13            0.24            0.6% 7.60                7.60               0.00 0.24           46.73               0.5%

9,000          41.09             41.36            0.27            0.7% 8.55                8.55               0.00 0.27           49.91               0.5%

10,000        43.29             43.59            0.30            0.7% 9.50                9.50               0.00 0.30           53.09               0.6%

11,000        46.28             46.60            0.32            0.7% 10.45              10.45             0.00 0.32           57.05               0.6%

12,000        49.27             49.61            0.34            0.7% 11.40              11.40             0.00 0.34           61.01               0.6%

13,000        52.26             52.62            0.36            0.7% 12.35              12.35             0.00 0.36           64.97               0.6%

14,000        55.25             55.63            0.38            0.7% 13.30              13.30             0.00 0.38           68.93               0.6%

15,000        58.24             58.64            0.40            0.7% 14.25              14.25             0.00 0.40           72.89               0.6%

16,000        61.23             61.65            0.42            0.7% 15.20              15.20             0.00 0.42           76.85               0.5%

17,000        64.22             64.66            0.44            0.7% 16.15              16.15             0.00 0.44           80.81               0.5%

18,000        67.21             67.67            0.46            0.7% 17.10              17.10             0.00 0.46           84.77               0.5%

19,000        70.20             70.68            0.48            0.7% 18.05              18.05             0.00 0.48           88.73               0.5%

20,000        73.19             73.69            0.50            0.7% 19.00              19.00             0.00 0.50           92.69               0.5%

21,000        76.18             76.70            0.52            0.7% 19.95              19.95             0.00 0.52           96.65               0.5%

22,000        79.17             79.71            0.54            0.7% 20.90              20.90             0.00 0.54           100.61             0.5%

23,000        82.16             82.72            0.56            0.7% 21.85              21.85             0.00 0.56           104.57             0.5%

24,000        85.15             85.73            0.58            0.7% 22.80              22.80             0.00 0.58           108.53             0.5%

25,000        89.18             89.80            0.62            0.7% 23.75              23.75             0.00 0.62           113.55             0.5%

26,000        93.21             93.87            0.66            0.7% 24.70              24.70             0.00 0.66           118.57             0.6%

27,000        97.24             97.94            0.70            0.7% 25.65              25.65             0.00 0.70           123.59             0.6%

28,000        101.27           102.01          0.74            0.7% 26.60              26.60             0.00 0.74           128.61             0.6%

29,000        105.30           106.08          0.78            0.7% 27.55              27.55             0.00 0.78           133.63             0.6%

30,000        109.33           110.15          0.82            0.8% 28.50              28.50             0.00 0.82           138.65             0.6%

31,000        113.36           114.22          0.86            0.8% 29.45              29.45             0.00 0.86           143.67             0.6%

32,000        117.39           118.29          0.90            0.8% 30.40              30.40             0.00 0.90           148.69             0.6%

33,000        121.42           122.36          0.94            0.8% 31.35              31.35             0.00 0.94           153.71             0.6%

34,000        125.45           126.43          0.98            0.8% 32.30              32.30             0.00 0.98           158.73             0.6%

35,000        129.48           130.50          1.02            0.8% 33.25              33.25             0.00 1.02           163.75             0.6%

36,000        133.51           134.57          1.06            0.8% 34.20              34.20             0.00 1.06           168.77             0.6%

37,000        137.54           138.64          1.10            0.8% 35.15              35.15             0.00 1.10           173.79             0.6%

38,000        141.57           142.71          1.14            0.8% 36.10              36.10             0.00 1.14           178.81             0.6%

39,000        145.60           146.78          1.18            0.8% 37.05              37.05             0.00 1.18           183.83             0.6%

40,000        149.63           150.85          1.22            0.8% 38.00              38.00             0.00 1.22           188.85             0.7%

41,000        153.66           154.92          1.26            0.8% 38.95              38.95             0.00 1.26           193.87             0.7%

42,000        157.69           158.99          1.30            0.8% 39.90              39.90             0.00 1.30           198.89             0.7%

43,000        161.72           163.06          1.34            0.8% 40.85              40.85             0.00 1.34           203.91             0.7%

44,000        165.75           167.13          1.38            0.8% 41.80              41.80             0.00 1.38           208.93             0.7%

45,000        169.78           171.20          1.42            0.8% 42.75              42.75             0.00 1.42           213.95             0.7%

46,000        173.81           175.27          1.46            0.8% 43.70              43.70             0.00 1.46           218.97             0.7%

47,000        177.84           179.34          1.50            0.8% 44.65              44.65             0.00 1.50           223.99             0.7%

48,000        181.87           183.41          1.54            0.8% 45.60              45.60             0.00 1.54           229.01             0.7%

49,000        187.25           188.90          1.65            0.9% 46.55              46.55             0.00 1.65           235.45             0.7%

50,000        192.63           194.39          1.76            0.9% 47.50              47.50             0.00 1.76           241.89             0.7%

51,000        198.01           199.88          1.87            0.9% 48.45              48.45             0.00 1.87           248.33             0.8%

52,000        203.39           205.37          1.98            1.0% 49.40              49.40             0.00 1.98           254.77             0.8%

53,000        208.77           210.86          2.09            1.0% 50.35              50.35             0.00 2.09           261.21             0.8%

54,000        214.15           216.35          2.20            1.0% 51.30              51.30             0.00 2.20           267.65             0.8%

55,000        219.53           221.84          2.31            1.1% 52.25              52.25             0.00 2.31           274.09             0.8%

56,000        224.91           227.33          2.42            1.1% 53.20              53.20             0.00 2.42           280.53             0.9%

57,000        230.29           232.82          2.53            1.1% 54.15              54.15             0.00 2.53           286.97             0.9%

58,000        235.67           238.31          2.64            1.1% 55.10              55.10             0.00 2.64           293.41             0.9%

59,000        241.05           243.80          2.75            1.1% 56.05              56.05             0.00 2.75           299.85             0.9%

60,000        246.43           249.29          2.86            1.2% 57.00              57.00             0.00 2.86           306.29             0.9%

61,000        251.81           254.78          2.97            1.2% 57.95              57.95             0.00 2.97           312.73             1.0%

62,000        257.19           260.27          3.08            1.2% 58.90              58.90             0.00 3.08           319.17             1.0%

63,000        262.57           265.76          3.19            1.2% 59.85              59.85             0.00 3.19           325.61             1.0%
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RESIDENTIAL & IRRIGATION CUSTOMER BILL IMPACT WITH 1" METER

BASE RATE 35.48             

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 35.48             35.48            -              0.0% -                 -                 0.00 -             35.48               0.0%

2,000          39.88             39.94            0.06            0.2% 1.90                1.90               0.00 0.06           41.84               0.1%

4,000          44.28             44.40            0.12            0.3% 3.80                3.80               0.00 0.12           48.20               0.2%

6,000          48.68             48.86            0.18            0.4% 5.70                5.70               0.00 0.18           54.56               0.3%

8,000          53.08             53.32            0.24            0.5% 7.60                7.60               0.00 0.24           60.92               0.4%

10,000        57.48             57.78            0.30            0.5% 9.50                9.50               0.00 0.30           67.28               0.4%

12,000        61.88             62.24            0.36            0.6% 11.40              11.40             0.00 0.36           73.64               0.5%

14,000        66.28             66.70            0.42            0.6% 13.30              13.30             0.00 0.42           80.00               0.5%

16,000        70.68             71.16            0.48            0.7% 15.20              15.20             0.00 0.48           86.36               0.6%

17,000        72.88             73.39            0.51            0.7% 16.15              16.15             0.00 0.51           89.54               0.6%

18,000        75.87             76.40            0.53            0.7% 17.10              17.10             0.00 0.53           93.50               0.6%

20,000        81.85             82.42            0.57            0.7% 19.00              19.00             0.00 0.57           101.42             0.6%

22,000        87.83             88.44            0.61            0.7% 20.90              20.90             0.00 0.61           109.34             0.6%

24,000        93.81             94.46            0.65            0.7% 22.80              22.80             0.00 0.65           117.26             0.6%

26,000        99.79             100.48          0.69            0.7% 24.70              24.70             0.00 0.69           125.18             0.6%

28,000        105.77           106.50          0.73            0.7% 26.60              26.60             0.00 0.73           133.10             0.6%

30,000        111.75           112.52          0.77            0.7% 28.50              28.50             0.00 0.77           141.02             0.5%

32,000        117.73           118.54          0.81            0.7% 30.40              30.40             0.00 0.81           148.94             0.5%

34,000        123.71           124.56          0.85            0.7% 32.30              32.30             0.00 0.85           156.86             0.5%

36,000        129.69           130.58          0.89            0.7% 34.20              34.20             0.00 0.89           164.78             0.5%

38,000        135.67           136.60          0.93            0.7% 36.10              36.10             0.00 0.93           172.70             0.5%

40,000        141.65           142.62          0.97            0.7% 38.00              38.00             0.00 0.97           180.62             0.5%

42,000        149.71           150.76          1.05            0.7% 39.90              39.90             0.00 1.05           190.66             0.6%

44,000        157.77           158.90          1.13            0.7% 41.80              41.80             0.00 1.13           200.70             0.6%

46,000        165.83           167.04          1.21            0.7% 43.70              43.70             0.00 1.21           210.74             0.6%

48,000        173.89           175.18          1.29            0.7% 45.60              45.60             0.00 1.29           220.78             0.6%

50,000        181.95           183.32          1.37            0.8% 47.50              47.50             0.00 1.37           230.82             0.6%

52,000        190.01           191.46          1.45            0.8% 49.40              49.40             0.00 1.45           240.86             0.6%

54,000        198.07           199.60          1.53            0.8% 51.30              51.30             0.00 1.53           250.90             0.6%

56,000        206.13           207.74          1.61            0.8% 53.20              53.20             0.00 1.61           260.94             0.6%

58,000        214.19           215.88          1.69            0.8% 55.10              55.10             0.00 1.69           270.98             0.6%

60,000        222.25           224.02          1.77            0.8% 57.00              57.00             0.00 1.77           281.02             0.6%

62,000        230.31           232.16          1.85            0.8% 58.90              58.90             0.00 1.85           291.06             0.6%

64,000        238.37           240.30          1.93            0.8% 60.80              60.80             0.00 1.93           301.10             0.6%

66,000        246.43           248.44          2.01            0.8% 62.70              62.70             0.00 2.01           311.14             0.7%

68,000        254.49           256.58          2.09            0.8% 64.60              64.60             0.00 2.09           321.18             0.7%

70,000        262.55           264.72          2.17            0.8% 66.50              66.50             0.00 2.17           331.22             0.7%

72,000        270.61           272.86          2.25            0.8% 68.40              68.40             0.00 2.25           341.26             0.7%

74,000        278.67           281.00          2.33            0.8% 70.30              70.30             0.00 2.33           351.30             0.7%

76,000        286.73           289.14          2.41            0.8% 72.20              72.20             0.00 2.41           361.34             0.7%

78,000        294.79           297.28          2.49            0.8% 74.10              74.10             0.00 2.49           371.38             0.7%

80,000        302.85           305.42          2.57            0.8% 76.00              76.00             0.00 2.57           381.42             0.7%

82,000        313.61           316.40          2.79            0.9% 77.90              77.90             0.00 2.79           394.30             0.7%

84,000        324.37           327.38          3.01            0.9% 79.80              79.80             0.00 3.01           407.18             0.7%

86,000        335.13           338.36          3.23            1.0% 81.70              81.70             0.00 3.23           420.06             0.8%

88,000        345.89           349.34          3.45            1.0% 83.60              83.60             0.00 3.45           432.94             0.8%

90,000        356.65           360.32          3.67            1.0% 85.50              85.50             0.00 3.67           445.82             0.8%

92,000        367.41           371.30          3.89            1.1% 87.40              87.40             0.00 3.89           458.70             0.9%

94,000        378.17           382.28          4.11            1.1% 89.30              89.30             0.00 4.11           471.58             0.9%

96,000        388.93           393.26          4.33            1.1% 91.20              91.20             0.00 4.33           484.46             0.9%

98,000        399.69           404.24          4.55            1.1% 93.10              93.10             0.00 4.55           497.34             0.9%

100,000      410.45           415.22          4.77            1.2% 95.00              95.00             0.00 4.77           510.22             0.9%

102,000      421.21           426.20          4.99            1.2% 96.90              96.90             0.00 4.99           523.10             1.0%

104,000      431.97           437.18          5.21            1.2% 98.80              98.80             0.00 5.21           535.98             1.0%

106,000      442.73           448.16          5.43            1.2% 100.70            100.70           0.00 5.43           548.86             1.0%

108,000      453.49           459.14          5.65            1.2% 102.60            102.60           0.00 5.65           561.74             1.0%

110,000      464.25           470.12          5.87            1.3% 104.50            104.50           0.00 5.87           574.62             1.0%

112,000      475.01           481.10          6.09            1.3% 106.40            106.40           0.00 6.09           587.50             1.0%

114,000      485.77           492.08          6.31            1.3% 108.30            108.30           0.00 6.31           600.38             1.1%

116,000      496.53           503.06          6.53            1.3% 110.20            110.20           0.00 6.53           613.26             1.1%

118,000      507.29           514.04          6.75            1.3% 112.10            112.10           0.00 6.75           626.14             1.1%

120,000      518.05           525.02          6.97            1.3% 114.00            114.00           0.00 6.97           639.02             1.1%

122,000      528.81           536.00          7.19            1.4% 115.90            115.90           0.00 7.19           651.90             1.1%

124,000      539.57           546.98          7.41            1.4% 117.80            117.80           0.00 7.41           664.78             1.1%
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RESIDENTIAL & IRRIGATION CUSTOMER BILL IMPACT WITH 1 1/2 " METER

BASE RATE 70.95             

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 70.95             70.95            -              0.0% -                 -                 0.00 -             70.95               0.0%

8,000          88.55             88.79            0.24            0.3% 7.60                7.60               0.00 0.24           96.39               0.2%

16,000        106.15           106.63          0.48            0.5% 15.20              15.20             0.00 0.48           121.83             0.4%

24,000        123.75           124.47          0.72            0.6% 22.80              22.80             0.00 0.72           147.27             0.5%

32,000        141.35           142.31          0.96            0.7% 30.40              30.40             0.00 0.96           172.71             0.6%

35,000        147.95           149.00          1.05            0.7% 33.25              33.25             0.00 1.05           182.25             0.6%

40,000        162.90           164.05          1.15            0.7% 38.00              38.00             0.00 1.15           202.05             0.6%

48,000        186.82           188.13          1.31            0.7% 45.60              45.60             0.00 1.31           233.73             0.6%

56,000        210.74           212.21          1.47            0.7% 53.20              53.20             0.00 1.47           265.41             0.6%

64,000        234.66           236.29          1.63            0.7% 60.80              60.80             0.00 1.63           297.09             0.6%

72,000        258.58           260.37          1.79            0.7% 68.40              68.40             0.00 1.79           328.77             0.5%

80,000        282.50           284.45          1.95            0.7% 76.00              76.00             0.00 1.95           360.45             0.5%

88,000        314.74           317.01          2.27            0.7% 83.60              83.60             0.00 2.27           400.61             0.6%

96,000        346.98           349.57          2.59            0.7% 91.20              91.20             0.00 2.59           440.77             0.6%

104,000      379.22           382.13          2.91            0.8% 98.80              98.80             0.00 2.91           480.93             0.6%

112,000      411.46           414.69          3.23            0.8% 106.40            106.40           0.00 3.23           521.09             0.6%

120,000      443.70           447.25          3.55            0.8% 114.00            114.00           0.00 3.55           561.25             0.6%

128,000      475.94           479.81          3.87            0.8% 121.60            121.60           0.00 3.87           601.41             0.6%

136,000      508.18           512.37          4.19            0.8% 129.20            129.20           0.00 4.19           641.57             0.7%

144,000      540.42           544.93          4.51            0.8% 136.80            136.80           0.00 4.51           681.73             0.7%

152,000      572.66           577.49          4.83            0.8% 144.40            144.40           0.00 4.83           721.89             0.7%

160,000      604.90           610.05          5.15            0.9% 152.00            152.00           0.00 5.15           762.05             0.7%

168,000      647.94           653.97          6.03            0.9% 159.60            159.60           0.00 6.03           813.57             0.7%

176,000      690.98           697.89          6.91            1.0% 167.20            167.20           0.00 6.91           865.09             0.8%

184,000      734.02           741.81          7.79            1.1% 174.80            174.80           0.00 7.79           916.61             0.9%

192,000      777.06           785.73          8.67            1.1% 182.40            182.40           0.00 8.67           968.13             0.9%

200,000      820.10           829.65          9.55            1.2% 190.00            190.00           0.00 9.55           1,019.65          0.9%

208,000      863.14           873.57          10.43          1.2% 197.60            197.60           0.00 10.43         1,071.17          1.0%

216,000      906.18           917.49          11.31          1.2% 205.20            205.20           0.00 11.31         1,122.69          1.0%

224,000      949.22           961.41          12.19          1.3% 212.80            212.80           0.00 12.19         1,174.21          1.0%

232,000      992.26           1,005.33       13.07          1.3% 220.40            220.40           0.00 13.07         1,225.73          1.1%

240,000      1,035.30        1,049.25       13.95          1.3% 228.00            228.00           0.00 13.95         1,277.25          1.1%

248,000      1,078.34        1,093.17       14.83          1.4% 235.60            235.60           0.00 14.83         1,328.77          1.1%

256,000      1,121.38        1,137.09       15.71          1.4% 243.20            243.20           0.00 15.71         1,380.29          1.2%

264,000      1,164.42        1,181.01       16.59          1.4% 250.80            250.80           0.00 16.59         1,431.81          1.2%

272,000      1,207.46        1,224.93       17.47          1.4% 258.40            258.40           0.00 17.47         1,483.33          1.2%

280,000      1,250.50        1,268.85       18.35          1.5% 266.00            266.00           0.00 18.35         1,534.85          1.2%

288,000      1,293.54        1,312.77       19.23          1.5% 273.60            273.60           0.00 19.23         1,586.37          1.2%

296,000      1,336.58        1,356.69       20.11          1.5% 281.20            281.20           0.00 20.11         1,637.89          1.2%

304,000      1,379.62        1,400.61       20.99          1.5% 288.80            288.80           0.00 20.99         1,689.41          1.3%

312,000      1,422.66        1,444.53       21.87          1.5% 296.40            296.40           0.00 21.87         1,740.93          1.3%

320,000      1,465.70        1,488.45       22.75          1.6% 304.00            304.00           0.00 22.75         1,792.45          1.3%

328,000      1,508.74        1,532.37       23.63          1.6% 311.60            311.60           0.00 23.63         1,843.97          1.3%

336,000      1,551.78        1,576.29       24.51          1.6% 319.20            319.20           0.00 24.51         1,895.49          1.3%

344,000      1,594.82        1,620.21       25.39          1.6% 326.80            326.80           0.00 25.39         1,947.01          1.3%

352,000      1,637.86        1,664.13       26.27          1.6% 334.40            334.40           0.00 26.27         1,998.53          1.3%

360,000      1,680.90        1,708.05       27.15          1.6% 342.00            342.00           0.00 27.15         2,050.05          1.3%

368,000      1,723.94        1,751.97       28.03          1.6% 349.60            349.60           0.00 28.03         2,101.57          1.4%

376,000      1,766.98        1,795.89       28.91          1.6% 357.20            357.20           0.00 28.91         2,153.09          1.4%

384,000      1,810.02        1,839.81       29.79          1.6% 364.80            364.80           0.00 29.79         2,204.61          1.4%

392,000      1,853.06        1,883.73       30.67          1.7% 372.40            372.40           0.00 30.67         2,256.13          1.4%

400,000      1,896.10        1,927.65       31.55          1.7% 380.00            380.00           0.00 31.55         2,307.65          1.4%

408,000      1,939.14        1,971.57       32.43          1.7% 387.60            387.60           0.00 32.43         2,359.17          1.4%

416,000      1,982.18        2,015.49       33.31          1.7% 395.20            395.20           0.00 33.31         2,410.69          1.4%

424,000      2,025.22        2,059.41       34.19          1.7% 402.80            402.80           0.00 34.19         2,462.21          1.4%

432,000      2,068.26        2,103.33       35.07          1.7% 410.40            410.40           0.00 35.07         2,513.73          1.4%

440,000      2,111.30        2,147.25       35.95          1.7% 418.00            418.00           0.00 35.95         2,565.25          1.4%

448,000      2,154.34        2,191.17       36.83          1.7% 425.60            425.60           0.00 36.83         2,616.77          1.4%

456,000      2,197.38        2,235.09       37.71          1.7% 433.20            433.20           0.00 37.71         2,668.29          1.4%

464,000      2,240.42        2,279.01       38.59          1.7% 440.80            440.80           0.00 38.59         2,719.81          1.4%

472,000      2,283.46        2,322.93       39.47          1.7% 448.40            448.40           0.00 39.47         2,771.33          1.4%

480,000      2,326.50        2,366.85       40.35          1.7% 456.00            456.00           0.00 40.35         2,822.85          1.5%

488,000      2,369.54        2,410.77       41.23          1.7% 463.60            463.60           0.00 41.23         2,874.37          1.5%

496,000      2,412.58        2,454.69       42.11          1.7% 471.20            471.20           0.00 42.11         2,925.89          1.5%
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RESIDENTIAL & IRRIGATION CUSTOMER BILL IMPACT WITH 2 " METER

BASE RATE 113.53           

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 113.53           113.53          -              0.0% -                 -                 0.00 -             113.53             0.0%

12,000        139.93           140.29          0.36            0.3% 11.40              11.40             0.00 0.36           151.69             0.2%

24,000        166.33           167.05          0.72            0.4% 22.80              22.80             0.00 0.72           189.85             0.4%

36,000        192.73           193.81          1.08            0.6% 34.20              34.20             0.00 1.08           228.01             0.5%

48,000        219.13           220.57          1.44            0.7% 45.60              45.60             0.00 1.44           266.17             0.5%

56,000        236.73           238.41          1.68            0.7% 53.20              53.20             0.00 1.68           291.61             0.6%

60,000        248.69           250.45          1.76            0.7% 57.00              57.00             0.00 1.76           307.45             0.6%

72,000        284.57           286.57          2.00            0.7% 68.40              68.40             0.00 2.00           354.97             0.6%

84,000        320.45           322.69          2.24            0.7% 79.80              79.80             0.00 2.24           402.49             0.6%

96,000        356.33           358.81          2.48            0.7% 91.20              91.20             0.00 2.48           450.01             0.6%

108,000      392.21           394.93          2.72            0.7% 102.60            102.60           0.00 2.72           497.53             0.5%

120,000      428.09           431.05          2.96            0.7% 114.00            114.00           0.00 2.96           545.05             0.5%

128,000      452.01           455.13          3.12            0.7% 121.60            121.60           0.00 3.12           576.73             0.5%

132,000      468.13           471.41          3.28            0.7% 125.40            125.40           0.00 3.28           596.81             0.6%

144,000      516.49           520.25          3.76            0.7% 136.80            136.80           0.00 3.76           657.05             0.6%

156,000      564.85           569.09          4.24            0.8% 148.20            148.20           0.00 4.24           717.29             0.6%

168,000      613.21           617.93          4.72            0.8% 159.60            159.60           0.00 4.72           777.53             0.6%

180,000      661.57           666.77          5.20            0.8% 171.00            171.00           0.00 5.20           837.77             0.6%

192,000      709.93           715.61          5.68            0.8% 182.40            182.40           0.00 5.68           898.01             0.6%

204,000      758.29           764.45          6.16            0.8% 193.80            193.80           0.00 6.16           958.25             0.6%

216,000      806.65           813.29          6.64            0.8% 205.20            205.20           0.00 6.64           1,018.49          0.7%

228,000      855.01           862.13          7.12            0.8% 216.60            216.60           0.00 7.12           1,078.73          0.7%

240,000      903.37           910.97          7.60            0.8% 228.00            228.00           0.00 7.60           1,138.97          0.7%

252,000      951.73           959.81          8.08            0.8% 239.40            239.40           0.00 8.08           1,199.21          0.7%

256,000      967.85           976.09          8.24            0.9% 243.20            243.20           0.00 8.24           1,219.29          0.7%

264,000      1,010.89        1,020.01       9.12            0.9% 250.80            250.80           0.00 9.12           1,270.81          0.7%

276,000      1,075.45        1,085.89       10.44          1.0% 262.20            262.20           0.00 10.44         1,348.09          0.8%

288,000      1,140.01        1,151.77       11.76          1.0% 273.60            273.60           0.00 11.76         1,425.37          0.8%

300,000      1,204.57        1,217.65       13.08          1.1% 285.00            285.00           0.00 13.08         1,502.65          0.9%

312,000      1,269.13        1,283.53       14.40          1.1% 296.40            296.40           0.00 14.40         1,579.93          0.9%

324,000      1,333.69        1,349.41       15.72          1.2% 307.80            307.80           0.00 15.72         1,657.21          1.0%

336,000      1,398.25        1,415.29       17.04          1.2% 319.20            319.20           0.00 17.04         1,734.49          1.0%

348,000      1,462.81        1,481.17       18.36          1.3% 330.60            330.60           0.00 18.36         1,811.77          1.0%

360,000      1,527.37        1,547.05       19.68          1.3% 342.00            342.00           0.00 19.68         1,889.05          1.1%

372,000      1,591.93        1,612.93       21.00          1.3% 353.40            353.40           0.00 21.00         1,966.33          1.1%

384,000      1,656.49        1,678.81       22.32          1.3% 364.80            364.80           0.00 22.32         2,043.61          1.1%

396,000      1,721.05        1,744.69       23.64          1.4% 376.20            376.20           0.00 23.64         2,120.89          1.1%

408,000      1,785.61        1,810.57       24.96          1.4% 387.60            387.60           0.00 24.96         2,198.17          1.1%

420,000      1,850.17        1,876.45       26.28          1.4% 399.00            399.00           0.00 26.28         2,275.45          1.2%

432,000      1,914.73        1,942.33       27.60          1.4% 410.40            410.40           0.00 27.60         2,352.73          1.2%

444,000      1,979.29        2,008.21       28.92          1.5% 421.80            421.80           0.00 28.92         2,430.01          1.2%

456,000      2,043.85        2,074.09       30.24          1.5% 433.20            433.20           0.00 30.24         2,507.29          1.2%

468,000      2,108.41        2,139.97       31.56          1.5% 444.60            444.60           0.00 31.56         2,584.57          1.2%

480,000      2,172.97        2,205.85       32.88          1.5% 456.00            456.00           0.00 32.88         2,661.85          1.3%

492,000      2,237.53        2,271.73       34.20          1.5% 467.40            467.40           0.00 34.20         2,739.13          1.3%

504,000      2,302.09        2,337.61       35.52          1.5% 478.80            478.80           0.00 35.52         2,816.41          1.3%

516,000      2,366.65        2,403.49       36.84          1.6% 490.20            490.20           0.00 36.84         2,893.69          1.3%

528,000      2,431.21        2,469.37       38.16          1.6% 501.60            501.60           0.00 38.16         2,970.97          1.3%

540,000      2,495.77        2,535.25       39.48          1.6% 513.00            513.00           0.00 39.48         3,048.25          1.3%

552,000      2,560.33        2,601.13       40.80          1.6% 524.40            524.40           0.00 40.80         3,125.53          1.3%

564,000      2,624.89        2,667.01       42.12          1.6% 535.80            535.80           0.00 42.12         3,202.81          1.3%

576,000      2,689.45        2,732.89       43.44          1.6% 547.20            547.20           0.00 43.44         3,280.09          1.3%

588,000      2,754.01        2,798.77       44.76          1.6% 558.60            558.60           0.00 44.76         3,357.37          1.4%

600,000      2,818.57        2,864.65       46.08          1.6% 570.00            570.00           0.00 46.08         3,434.65          1.4%

612,000      2,883.13        2,930.53       47.40          1.6% 581.40            581.40           0.00 47.40         3,511.93          1.4%

624,000      2,947.69        2,996.41       48.72          1.7% 592.80            592.80           0.00 48.72         3,589.21          1.4%

636,000      3,012.25        3,062.29       50.04          1.7% 604.20            604.20           0.00 50.04         3,666.49          1.4%

648,000      3,076.81        3,128.17       51.36          1.7% 615.60            615.60           0.00 51.36         3,743.77          1.4%

660,000      3,141.37        3,194.05       52.68          1.7% 627.00            627.00           0.00 52.68         3,821.05          1.4%

672,000      3,205.93        3,259.93       54.00          1.7% 638.40            638.40           0.00 54.00         3,898.33          1.4%

684,000      3,270.49        3,325.81       55.32          1.7% 649.80            649.80           0.00 55.32         3,975.61          1.4%

696,000      3,335.05        3,391.69       56.64          1.7% 661.20            661.20           0.00 56.64         4,052.89          1.4%

708,000      3,399.61        3,457.57       57.96          1.7% 672.60            672.60           0.00 57.96         4,130.17          1.4%

720,000      3,464.17        3,523.45       59.28          1.7% 684.00            684.00           0.00 59.28         4,207.45          1.4%
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RESIDENTIAL & IRRIGATION CUSTOMER BILL IMPACT WITH 3" METER

BASE RATE 227.05           

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 227.05           227.05          -              0.0% -                 -                 0.00 -             227.05             0.0%

22,000        275.45           276.11          0.66            0.2% 20.90              20.90             0.00 0.66           297.01             0.2%

44,000        323.85           325.17          1.32            0.4% 41.80              41.80             0.00 1.32           366.97             0.4%

66,000        372.25           374.23          1.98            0.5% 62.70              62.70             0.00 1.98           436.93             0.5%

88,000        420.65           423.29          2.64            0.6% 83.60              83.60             0.00 2.64           506.89             0.5%

110,000      469.05           472.35          3.30            0.7% 104.50            104.50           0.00 3.30           576.85             0.6%

112,000      473.45           476.81          3.36            0.7% 106.40            106.40           0.00 3.36           583.21             0.6%

132,000      533.25           537.01          3.76            0.7% 125.40            125.40           0.00 3.76           662.41             0.6%

154,000      599.03           603.23          4.20            0.7% 146.30            146.30           0.00 4.20           749.53             0.6%

176,000      664.81           669.45          4.64            0.7% 167.20            167.20           0.00 4.64           836.65             0.6%

198,000      730.59           735.67          5.08            0.7% 188.10            188.10           0.00 5.08           923.77             0.6%

220,000      796.37           801.89          5.52            0.7% 209.00            209.00           0.00 5.52           1,010.89          0.5%

242,000      862.15           868.11          5.96            0.7% 229.90            229.90           0.00 5.96           1,098.01          0.5%

256,000      904.01           910.25          6.24            0.7% 243.20            243.20           0.00 6.24           1,153.45          0.5%

264,000      936.25           942.81          6.56            0.7% 250.80            250.80           0.00 6.56           1,193.61          0.6%

286,000      1,024.91        1,032.35       7.44            0.7% 271.70            271.70           0.00 7.44           1,304.05          0.6%

308,000      1,113.57        1,121.89       8.32            0.7% 292.60            292.60           0.00 8.32           1,414.49          0.6%

330,000      1,202.23        1,211.43       9.20            0.8% 313.50            313.50           0.00 9.20           1,524.93          0.6%

352,000      1,290.89        1,300.97       10.08          0.8% 334.40            334.40           0.00 10.08         1,635.37          0.6%

374,000      1,379.55        1,390.51       10.96          0.8% 355.30            355.30           0.00 10.96         1,745.81          0.6%

396,000      1,468.21        1,480.05       11.84          0.8% 376.20            376.20           0.00 11.84         1,856.25          0.6%

418,000      1,556.87        1,569.59       12.72          0.8% 397.10            397.10           0.00 12.72         1,966.69          0.7%

440,000      1,645.53        1,659.13       13.60          0.8% 418.00            418.00           0.00 13.60         2,077.13          0.7%

462,000      1,734.19        1,748.67       14.48          0.8% 438.90            438.90           0.00 14.48         2,187.57          0.7%

484,000      1,822.85        1,838.21       15.36          0.8% 459.80            459.80           0.00 15.36         2,298.01          0.7%

506,000      1,911.51        1,927.75       16.24          0.8% 480.70            480.70           0.00 16.24         2,408.45          0.7%

512,000      1,935.69        1,952.17       16.48          0.9% 486.40            486.40           0.00 16.48         2,438.57          0.7%

528,000      2,021.77        2,040.01       18.24          0.9% 501.60            501.60           0.00 18.24         2,541.61          0.7%

550,000      2,140.13        2,160.79       20.66          1.0% 522.50            522.50           0.00 20.66         2,683.29          0.8%

572,000      2,258.49        2,281.57       23.08          1.0% 543.40            543.40           0.00 23.08         2,824.97          0.8%

594,000      2,376.85        2,402.35       25.50          1.1% 564.30            564.30           0.00 25.50         2,966.65          0.9%

616,000      2,495.21        2,523.13       27.92          1.1% 585.20            585.20           0.00 27.92         3,108.33          0.9%

638,000      2,613.57        2,643.91       30.34          1.2% 606.10            606.10           0.00 30.34         3,250.01          0.9%

660,000      2,731.93        2,764.69       32.76          1.2% 627.00            627.00           0.00 32.76         3,391.69          1.0%

682,000      2,850.29        2,885.47       35.18          1.2% 647.90            647.90           0.00 35.18         3,533.37          1.0%

704,000      2,968.65        3,006.25       37.60          1.3% 668.80            668.80           0.00 37.60         3,675.05          1.0%

726,000      3,087.01        3,127.03       40.02          1.3% 689.70            689.70           0.00 40.02         3,816.73          1.1%

748,000      3,205.37        3,247.81       42.44          1.3% 710.60            710.60           0.00 42.44         3,958.41          1.1%

770,000      3,323.73        3,368.59       44.86          1.3% 731.50            731.50           0.00 44.86         4,100.09          1.1%

792,000      3,442.09        3,489.37       47.28          1.4% 752.40            752.40           0.00 47.28         4,241.77          1.1%

814,000      3,560.45        3,610.15       49.70          1.4% 773.30            773.30           0.00 49.70         4,383.45          1.1%

836,000      3,678.81        3,730.93       52.12          1.4% 794.20            794.20           0.00 52.12         4,525.13          1.2%

858,000      3,797.17        3,851.71       54.54          1.4% 815.10            815.10           0.00 54.54         4,666.81          1.2%

880,000      3,915.53        3,972.49       56.96          1.5% 836.00            836.00           0.00 56.96         4,808.49          1.2%

902,000      4,033.89        4,093.27       59.38          1.5% 856.90            856.90           0.00 59.38         4,950.17          1.2%

924,000      4,152.25        4,214.05       61.80          1.5% 877.80            877.80           0.00 61.80         5,091.85          1.2%

946,000      4,270.61        4,334.83       64.22          1.5% 898.70            898.70           0.00 64.22         5,233.53          1.2%

968,000      4,388.97        4,455.61       66.64          1.5% 919.60            919.60           0.00 66.64         5,375.21          1.3%

990,000      4,507.33        4,576.39       69.06          1.5% 940.50            940.50           0.00 69.06         5,516.89          1.3%

1,012,000   4,625.69        4,697.17       71.48          1.5% 961.40            961.40           0.00 71.48         5,658.57          1.3%

1,034,000   4,744.05        4,817.95       73.90          1.6% 982.30            982.30           0.00 73.90         5,800.25          1.3%

1,056,000   4,862.41        4,938.73       76.32          1.6% 1,003.20         1,003.20        0.00 76.32         5,941.93          1.3%

1,078,000   4,980.77        5,059.51       78.74          1.6% 1,024.10         1,024.10        0.00 78.74         6,083.61          1.3%

1,100,000   5,099.13        5,180.29       81.16          1.6% 1,045.00         1,045.00        0.00 81.16         6,225.29          1.3%

1,122,000   5,217.49        5,301.07       83.58          1.6% 1,065.90         1,065.90        0.00 83.58         6,366.97          1.3%

1,144,000   5,335.85        5,421.85       86.00          1.6% 1,086.80         1,086.80        0.00 86.00         6,508.65          1.3%

1,166,000   5,454.21        5,542.63       88.42          1.6% 1,107.70         1,107.70        0.00 88.42         6,650.33          1.3%

1,188,000   5,572.57        5,663.41       90.84          1.6% 1,128.60         1,128.60        0.00 90.84         6,792.01          1.4%

1,210,000   5,690.93        5,784.19       93.26          1.6% 1,149.50         1,149.50        0.00 93.26         6,933.69          1.4%

1,232,000   5,809.29        5,904.97       95.68          1.6% 1,170.40         1,170.40        0.00 95.68         7,075.37          1.4%

1,254,000   5,927.65        6,025.75       98.10          1.7% 1,191.30         1,191.30        0.00 98.10         7,217.05          1.4%

1,276,000   6,046.01        6,146.53       100.52        1.7% 1,212.20         1,212.20        0.00 100.52       7,358.73          1.4%

1,298,000   6,164.37        6,267.31       102.94        1.7% 1,233.10         1,233.10        0.00 102.94       7,500.41          1.4%

1,320,000   6,282.73        6,388.09       105.36        1.7% 1,254.00         1,254.00        0.00 105.36       7,642.09          1.4%
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RESIDENTIAL & IRRIGATION CUSTOMER BILL IMPACT WITH 4" METER

BASE RATE 354.77           

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 354.77           354.77          -              0.0% -                 -                 0.00 -             354.77             0.0%

22,000        403.17           403.83          0.66            0.2% 20.90              20.90             0.00 0.66           424.73             0.2%

44,000        451.57           452.89          1.32            0.3% 41.80              41.80             0.00 1.32           494.69             0.3%

66,000        499.97           501.95          1.98            0.4% 62.70              62.70             0.00 1.98           564.65             0.4%

88,000        548.37           551.01          2.64            0.5% 83.60              83.60             0.00 2.64           634.61             0.4%

110,000      596.77           600.07          3.30            0.6% 104.50            104.50           0.00 3.30           704.57             0.5%

132,000      645.17           649.13          3.96            0.6% 125.40            125.40           0.00 3.96           774.53             0.5%

154,000      693.57           698.19          4.62            0.7% 146.30            146.30           0.00 4.62           844.49             0.6%

175,000      739.77           745.02          5.25            0.7% 166.25            166.25           0.00 5.25           911.27             0.6%

176,000      742.76           748.03          5.27            0.7% 167.20            167.20           0.00 5.27           915.23             0.6%

198,000      808.54           814.25          5.71            0.7% 188.10            188.10           0.00 5.71           1,002.35          0.6%

220,000      874.32           880.47          6.15            0.7% 209.00            209.00           0.00 6.15           1,089.47          0.6%

242,000      940.10           946.69          6.59            0.7% 229.90            229.90           0.00 6.59           1,176.59          0.6%

264,000      1,005.88        1,012.91       7.03            0.7% 250.80            250.80           0.00 7.03           1,263.71          0.6%

286,000      1,071.66        1,079.13       7.47            0.7% 271.70            271.70           0.00 7.47           1,350.83          0.6%

308,000      1,137.44        1,145.35       7.91            0.7% 292.60            292.60           0.00 7.91           1,437.95          0.6%

330,000      1,203.22        1,211.57       8.35            0.7% 313.50            313.50           0.00 8.35           1,525.07          0.6%

352,000      1,269.00        1,277.79       8.79            0.7% 334.40            334.40           0.00 8.79           1,612.19          0.5%

374,000      1,334.78        1,344.01       9.23            0.7% 355.30            355.30           0.00 9.23           1,699.31          0.5%

396,000      1,400.56        1,410.23       9.67            0.7% 376.20            376.20           0.00 9.67           1,786.43          0.5%

400,000      1,412.52        1,422.27       9.75            0.7% 380.00            380.00           0.00 9.75           1,802.27          0.5%

418,000      1,485.06        1,495.53       10.47          0.7% 397.10            397.10           0.00 10.47         1,892.63          0.6%

440,000      1,573.72        1,585.07       11.35          0.7% 418.00            418.00           0.00 11.35         2,003.07          0.6%

462,000      1,662.38        1,674.61       12.23          0.7% 438.90            438.90           0.00 12.23         2,113.51          0.6%

484,000      1,751.04        1,764.15       13.11          0.7% 459.80            459.80           0.00 13.11         2,223.95          0.6%

506,000      1,839.70        1,853.69       13.99          0.8% 480.70            480.70           0.00 13.99         2,334.39          0.6%

528,000      1,928.36        1,943.23       14.87          0.8% 501.60            501.60           0.00 14.87         2,444.83          0.6%

550,000      2,017.02        2,032.77       15.75          0.8% 522.50            522.50           0.00 15.75         2,555.27          0.6%

572,000      2,105.68        2,122.31       16.63          0.8% 543.40            543.40           0.00 16.63         2,665.71          0.6%

594,000      2,194.34        2,211.85       17.51          0.8% 564.30            564.30           0.00 17.51         2,776.15          0.6%

616,000      2,283.00        2,301.39       18.39          0.8% 585.20            585.20           0.00 18.39         2,886.59          0.6%

638,000      2,371.66        2,390.93       19.27          0.8% 606.10            606.10           0.00 19.27         2,997.03          0.6%

660,000      2,460.32        2,480.47       20.15          0.8% 627.00            627.00           0.00 20.15         3,107.47          0.7%

682,000      2,548.98        2,570.01       21.03          0.8% 647.90            647.90           0.00 21.03         3,217.91          0.7%

704,000      2,637.64        2,659.55       21.91          0.8% 668.80            668.80           0.00 21.91         3,328.35          0.7%

726,000      2,726.30        2,749.09       22.79          0.8% 689.70            689.70           0.00 22.79         3,438.79          0.7%

748,000      2,814.96        2,838.63       23.67          0.8% 710.60            710.60           0.00 23.67         3,549.23          0.7%

770,000      2,903.62        2,928.17       24.55          0.8% 731.50            731.50           0.00 24.55         3,659.67          0.7%

792,000      2,992.28        3,017.71       25.43          0.8% 752.40            752.40           0.00 25.43         3,770.11          0.7%

800,000      3,024.52        3,050.27       25.75          0.9% 760.00            760.00           0.00 25.75         3,810.27          0.7%

814,000      3,099.84        3,127.13       27.29          0.9% 773.30            773.30           0.00 27.29         3,900.43          0.7%

836,000      3,218.20        3,247.91       29.71          0.9% 794.20            794.20           0.00 29.71         4,042.11          0.7%

858,000      3,336.56        3,368.69       32.13          1.0% 815.10            815.10           0.00 32.13         4,183.79          0.8%

880,000      3,454.92        3,489.47       34.55          1.0% 836.00            836.00           0.00 34.55         4,325.47          0.8%

902,000      3,573.28        3,610.25       36.97          1.0% 856.90            856.90           0.00 36.97         4,467.15          0.8%

924,000      3,691.64        3,731.03       39.39          1.1% 877.80            877.80           0.00 39.39         4,608.83          0.9%

946,000      3,810.00        3,851.81       41.81          1.1% 898.70            898.70           0.00 41.81         4,750.51          0.9%

968,000      3,928.36        3,972.59       44.23          1.1% 919.60            919.60           0.00 44.23         4,892.19          0.9%

990,000      4,046.72        4,093.37       46.65          1.2% 940.50            940.50           0.00 46.65         5,033.87          0.9%

1,012,000   4,165.08        4,214.15       49.07          1.2% 961.40            961.40           0.00 49.07         5,175.55          1.0%

1,034,000   4,283.44        4,334.93       51.49          1.2% 982.30            982.30           0.00 51.49         5,317.23          1.0%

1,056,000   4,401.80        4,455.71       53.91          1.2% 1,003.20         1,003.20        0.00 53.91         5,458.91          1.0%

1,078,000   4,520.16        4,576.49       56.33          1.2% 1,024.10         1,024.10        0.00 56.33         5,600.59          1.0%

1,100,000   4,638.52        4,697.27       58.75          1.3% 1,045.00         1,045.00        0.00 58.75         5,742.27          1.0%

1,122,000   4,756.88        4,818.05       61.17          1.3% 1,065.90         1,065.90        0.00 61.17         5,883.95          1.1%

1,144,000   4,875.24        4,938.83       63.59          1.3% 1,086.80         1,086.80        0.00 63.59         6,025.63          1.1%

1,166,000   4,993.60        5,059.61       66.01          1.3% 1,107.70         1,107.70        0.00 66.01         6,167.31          1.1%

1,188,000   5,111.96        5,180.39       68.43          1.3% 1,128.60         1,128.60        0.00 68.43         6,308.99          1.1%

1,210,000   5,230.32        5,301.17       70.85          1.4% 1,149.50         1,149.50        0.00 70.85         6,450.67          1.1%

1,232,000   5,348.68        5,421.95       73.27          1.4% 1,170.40         1,170.40        0.00 73.27         6,592.35          1.1%

1,254,000   5,467.04        5,542.73       75.69          1.4% 1,191.30         1,191.30        0.00 75.69         6,734.03          1.1%

1,276,000   5,585.40        5,663.51       78.11          1.4% 1,212.20         1,212.20        0.00 78.11         6,875.71          1.1%

1,298,000   5,703.76        5,784.29       80.53          1.4% 1,233.10         1,233.10        0.00 80.53         7,017.39          1.2%

1,320,000   5,822.12        5,905.07       82.95          1.4% 1,254.00         1,254.00        0.00 82.95         7,159.07          1.2%
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RESIDENTIAL & IRRIGATION CUSTOMER BILL IMPACT WITH 6" METER

BASE RATE 709.54           

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 709.54           709.54          -              0.0% -                 -                 0.00 -             709.54             0.0%

60,000        841.54           843.34          1.80            0.2% 57.00              57.00             0.00 1.80           900.34             0.2%

120,000      973.54           977.14          3.60            0.4% 114.00            114.00           0.00 3.60           1,091.14          0.3%

180,000      1,105.54        1,110.94       5.40            0.5% 171.00            171.00           0.00 5.40           1,281.94          0.4%

240,000      1,237.54        1,244.74       7.20            0.6% 228.00            228.00           0.00 7.20           1,472.74          0.5%

300,000      1,369.54        1,378.54       9.00            0.7% 285.00            285.00           0.00 9.00           1,663.54          0.5%

360,000      1,501.54        1,512.34       10.80          0.7% 342.00            342.00           0.00 10.80         1,854.34          0.6%

420,000      1,633.54        1,646.14       12.60          0.8% 399.00            399.00           0.00 12.60         2,045.14          0.6%

480,000      1,765.54        1,779.94       14.40          0.8% 456.00            456.00           0.00 14.40         2,235.94          0.6%

540,000      1,897.54        1,913.74       16.20          0.9% 513.00            513.00           0.00 16.20         2,426.74          0.7%

600,000      2,029.54        2,047.54       18.00          0.9% 570.00            570.00           0.00 18.00         2,617.54          0.7%

660,000      2,161.54        2,181.34       19.80          0.9% 627.00            627.00           0.00 19.80         2,808.34          0.7%

720,000      2,293.54        2,315.14       21.60          0.9% 684.00            684.00           0.00 21.60         2,999.14          0.7%

780,000      2,425.54        2,448.94       23.40          1.0% 741.00            741.00           0.00 23.40         3,189.94          0.7%

840,000      2,557.54        2,582.74       25.20          1.0% 798.00            798.00           0.00 25.20         3,380.74          0.8%

860,000      2,601.54        2,627.34       25.80          1.0% 817.00            817.00           0.00 25.80         3,444.34          0.8%

900,000      2,721.14        2,747.74       26.60          1.0% 855.00            855.00           0.00 26.60         3,602.74          0.7%

960,000      2,900.54        2,928.34       27.80          1.0% 912.00            912.00           0.00 27.80         3,840.34          0.7%

1,020,000   3,079.94        3,108.94       29.00          0.9% 969.00            969.00           0.00 29.00         4,077.94          0.7%

1,080,000   3,259.34        3,289.54       30.20          0.9% 1,026.00         1,026.00        0.00 30.20         4,315.54          0.7%

1,140,000   3,438.74        3,470.14       31.40          0.9% 1,083.00         1,083.00        0.00 31.40         4,553.14          0.7%

1,200,000   3,618.14        3,650.74       32.60          0.9% 1,140.00         1,140.00        0.00 32.60         4,790.74          0.7%

1,260,000   3,797.54        3,831.34       33.80          0.9% 1,197.00         1,197.00        0.00 33.80         5,028.34          0.7%

1,320,000   3,976.94        4,011.94       35.00          0.9% 1,254.00         1,254.00        0.00 35.00         5,265.94          0.7%

1,380,000   4,156.34        4,192.54       36.20          0.9% 1,311.00         1,311.00        0.00 36.20         5,503.54          0.7%

1,440,000   4,335.74        4,373.14       37.40          0.9% 1,368.00         1,368.00        0.00 37.40         5,741.14          0.7%

1,500,000   4,515.14        4,553.74       38.60          0.9% 1,425.00         1,425.00        0.00 38.60         5,978.74          0.6%

1,560,000   4,694.54        4,734.34       39.80          0.8% 1,482.00         1,482.00        0.00 39.80         6,216.34          0.6%

1,620,000   4,873.94        4,914.94       41.00          0.8% 1,539.00         1,539.00        0.00 41.00         6,453.94          0.6%

1,680,000   5,053.34        5,095.54       42.20          0.8% 1,596.00         1,596.00        0.00 42.20         6,691.54          0.6%

1,740,000   5,232.74        5,276.14       43.40          0.8% 1,653.00         1,653.00        0.00 43.40         6,929.14          0.6%

1,800,000   5,412.14        5,456.74       44.60          0.8% 1,710.00         1,710.00        0.00 44.60         7,166.74          0.6%

1,860,000   5,591.54        5,637.34       45.80          0.8% 1,767.00         1,767.00        0.00 45.80         7,404.34          0.6%

1,920,000   5,770.94        5,817.94       47.00          0.8% 1,824.00         1,824.00        0.00 47.00         7,641.94          0.6%

1,980,000   5,950.34        5,998.54       48.20          0.8% 1,881.00         1,881.00        0.00 48.20         7,879.54          0.6%

2,040,000   6,129.74        6,179.14       49.40          0.8% 1,938.00         1,938.00        0.00 49.40         8,117.14          0.6%

2,000,000   6,010.14        6,058.74       48.60          0.8% 1,900.00         1,900.00        0.00 48.60         7,958.74          0.6%

2,100,000   6,413.14        6,465.74       52.60          0.8% 1,995.00         1,995.00        0.00 52.60         8,460.74          0.6%

2,160,000   6,654.94        6,709.94       55.00          0.8% 2,052.00         2,052.00        0.00 55.00         8,761.94          0.6%

2,220,000   6,896.74        6,954.14       57.40          0.8% 2,109.00         2,109.00        0.00 57.40         9,063.14          0.6%

2,280,000   7,138.54        7,198.34       59.80          0.8% 2,166.00         2,166.00        0.00 59.80         9,364.34          0.6%

2,340,000   7,380.34        7,442.54       62.20          0.8% 2,223.00         2,223.00        0.00 62.20         9,665.54          0.6%

2,400,000   7,622.14        7,686.74       64.60          0.8% 2,280.00         2,280.00        0.00 64.60         9,966.74          0.7%

2,460,000   7,863.94        7,930.94       67.00          0.9% 2,337.00         2,337.00        0.00 67.00         10,267.94        0.7%

2,520,000   8,105.74        8,175.14       69.40          0.9% 2,394.00         2,394.00        0.00 69.40         10,569.14        0.7%

2,580,000   8,347.54        8,419.34       71.80          0.9% 2,451.00         2,451.00        0.00 71.80         10,870.34        0.7%

2,640,000   8,589.34        8,663.54       74.20          0.9% 2,508.00         2,508.00        0.00 74.20         11,171.54        0.7%

2,700,000   8,831.14        8,907.74       76.60          0.9% 2,565.00         2,565.00        0.00 76.60         11,472.74        0.7%

2,760,000   9,072.94        9,151.94       79.00          0.9% 2,622.00         2,622.00        0.00 79.00         11,773.94        0.7%

2,820,000   9,314.74        9,396.14       81.40          0.9% 2,679.00         2,679.00        0.00 81.40         12,075.14        0.7%

2,880,000   9,556.54        9,640.34       83.80          0.9% 2,736.00         2,736.00        0.00 83.80         12,376.34        0.7%

2,940,000   9,798.34        9,884.54       86.20          0.9% 2,793.00         2,793.00        0.00 86.20         12,677.54        0.7%

3,000,000   10,040.14      10,128.74     88.60          0.9% 2,850.00         2,850.00        0.00 88.60         12,978.74        0.7%

3,060,000   10,281.94      10,372.94     91.00          0.9% 2,907.00         2,907.00        0.00 91.00         13,279.94        0.7%

3,120,000   10,523.74      10,617.14     93.40          0.9% 2,964.00         2,964.00        0.00 93.40         13,581.14        0.7%

3,180,000   10,765.54      10,861.34     95.80          0.9% 3,021.00         3,021.00        0.00 95.80         13,882.34        0.7%

3,240,000   11,007.34      11,105.54     98.20          0.9% 3,078.00         3,078.00        0.00 98.20         14,183.54        0.7%

3,300,000   11,249.14      11,349.74     100.60        0.9% 3,135.00         3,135.00        0.00 100.60       14,484.74        0.7%

3,360,000   11,490.94      11,593.94     103.00        0.9% 3,192.00         3,192.00        0.00 103.00       14,785.94        0.7%

3,420,000   11,732.74      11,838.14     105.40        0.9% 3,249.00         3,249.00        0.00 105.40       15,087.14        0.7%

3,480,000   11,974.54      12,082.34     107.80        0.9% 3,306.00         3,306.00        0.00 107.80       15,388.34        0.7%

3,500,000   12,055.14      12,163.74     108.60        0.9% 3,325.00         3,325.00        0.00 108.60       15,488.74        0.7%

3,540,000   12,270.34      12,383.34     113.00        0.9% 3,363.00         3,363.00        0.00 113.00       15,746.34        0.7%

3,600,000   12,593.14      12,712.74     119.60        0.9% 3,420.00         3,420.00        0.00 119.60       16,132.74        0.7%
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COMMERCIAL & MASTER METERED MULTIY FAMILY CUSTOMER BILL IMPACT WITH 5/8" X 3/4" METER

BASE RATE 14.19             

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 14.19             14.19            -              0.0% -                 -                 0.00 -             14.19               0.0%

2,000          18.59             18.65            0.06            0.3% 1.90                1.90               0.00 0.06           20.55               0.3%

4,000          22.99             23.11            0.12            0.5% 3.80                3.80               0.00 0.12           26.91               0.4%

6,000          27.39             27.57            0.18            0.7% 5.70                5.70               0.00 0.18           33.27               0.5%

8,000          31.79             32.03            0.24            0.8% 7.60                7.60               0.00 0.24           39.63               0.6%

7,000          29.59             29.80            0.21            0.7% 6.65                6.65               0.00 0.21           36.45               0.6%

10,000        38.56             36.49            (2.07)           -5.4% 9.50                9.50               0.00 (2.07)          45.99               -4.3%

12,000        44.54             40.95            (3.59)           -8.1% 11.40              11.40             0.00 (3.59)          52.35               -6.4%

14,000        50.52             45.41            (5.11)           -10.1% 13.30              13.30             0.00 (5.11)          58.71               -8.0%

16,000        56.50             49.87            (6.63)           -11.7% 15.20              15.20             0.00 (6.63)          65.07               -9.2%

18,000        64.56             54.33            (10.23)         -15.8% 17.10              17.10             0.00 (10.23)        71.43               -12.5%

20,000        72.62             58.79            (13.83)         -19.0% 19.00              19.00             0.00 (13.83)        77.79               -15.1%

22,000        80.68             63.25            (17.43)         -21.6% 20.90              20.90             0.00 (17.43)        84.15               -17.2%

24,000        88.74             67.71            (21.03)         -23.7% 22.80              22.80             0.00 (21.03)        90.51               -18.9%

26,000        96.80             72.17            (24.63)         -25.4% 24.70              24.70             0.00 (24.63)        96.87               -20.3%

28,000        104.86           76.63            (28.23)         -26.9% 26.60              26.60             0.00 (28.23)        103.23             -21.5%

30,000        112.92           81.09            (31.83)         -28.2% 28.50              28.50             0.00 (31.83)        109.59             -22.5%

32,000        120.98           85.55            (35.43)         -29.3% 30.40              30.40             0.00 (35.43)        115.95             -23.4%

34,000        131.74           90.01            (41.73)         -31.7% 32.30              32.30             0.00 (41.73)        122.31             -25.4%

36,000        142.50           94.47            (48.03)         -33.7% 34.20              34.20             0.00 (48.03)        128.67             -27.2%

38,000        153.26           98.93            (54.33)         -35.4% 36.10              36.10             0.00 (54.33)        135.03             -28.7%

40,000        164.02           103.39          (60.63)         -37.0% 38.00              38.00             0.00 (60.63)        141.39             -30.0%

42,000        174.78           107.85          (66.93)         -38.3% 39.90              39.90             0.00 (66.93)        147.75             -31.2%

44,000        185.54           112.31          (73.23)         -39.5% 41.80              41.80             0.00 (73.23)        154.11             -32.2%

46,000        196.30           116.77          (79.53)         -40.5% 43.70              43.70             0.00 (79.53)        160.47             -33.1%

48,000        207.06           121.23          (85.83)         -41.5% 45.60              45.60             0.00 (85.83)        166.83             -34.0%

50,000        217.82           125.69          (92.13)         -42.3% 47.50              47.50             0.00 (92.13)        173.19             -34.7%

52,000        228.58           130.15          (98.43)         -43.1% 49.40              49.40             0.00 (98.43)        179.55             -35.4%

54,000        239.34           134.61          (104.73)       -43.8% 51.30              51.30             0.00 (104.73)      185.91             -36.0%

56,000        250.10           139.07          (111.03)       -44.4% 53.20              53.20             0.00 (111.03)      192.27             -36.6%

58,000        260.86           143.53          (117.33)       -45.0% 55.10              55.10             0.00 (117.33)      198.63             -37.1%

60,000        271.62           147.99          (123.63)       -45.5% 57.00              57.00             0.00 (123.63)      204.99             -37.6%

62,000        282.38           152.45          (129.93)       -46.0% 58.90              58.90             0.00 (129.93)      211.35             -38.1%

64,000        293.14           156.91          (136.23)       -46.5% 60.80              60.80             0.00 (136.23)      217.71             -38.5%

66,000        303.90           161.37          (142.53)       -46.9% 62.70              62.70             0.00 (142.53)      224.07             -38.9%

68,000        314.66           165.83          (148.83)       -47.3% 64.60              64.60             0.00 (148.83)      230.43             -39.2%

70,000        325.42           170.29          (155.13)       -47.7% 66.50              66.50             0.00 (155.13)      236.79             -39.6%

72,000        336.18           174.75          (161.43)       -48.0% 68.40              68.40             0.00 (161.43)      243.15             -39.9%

74,000        346.94           179.21          (167.73)       -48.3% 70.30              70.30             0.00 (167.73)      249.51             -40.2%

76,000        357.70           183.67          (174.03)       -48.7% 72.20              72.20             0.00 (174.03)      255.87             -40.5%

78,000        368.46           188.13          (180.33)       -48.9% 74.10              74.10             0.00 (180.33)      262.23             -40.7%

80,000        379.22           192.59          (186.63)       -49.2% 76.00              76.00             0.00 (186.63)      268.59             -41.0%

82,000        389.98           197.05          (192.93)       -49.5% 77.90              77.90             0.00 (192.93)      274.95             -41.2%

84,000        400.74           201.51          (199.23)       -49.7% 79.80              79.80             0.00 (199.23)      281.31             -41.5%

86,000        411.50           205.97          (205.53)       -49.9% 81.70              81.70             0.00 (205.53)      287.67             -41.7%

88,000        422.26           210.43          (211.83)       -50.2% 83.60              83.60             0.00 (211.83)      294.03             -41.9%

90,000        433.02           214.89          (218.13)       -50.4% 85.50              85.50             0.00 (218.13)      300.39             -42.1%

92,000        443.78           219.35          (224.43)       -50.6% 87.40              87.40             0.00 (224.43)      306.75             -42.3%

94,000        454.54           223.81          (230.73)       -50.8% 89.30              89.30             0.00 (230.73)      313.11             -42.4%

96,000        465.30           228.27          (237.03)       -50.9% 91.20              91.20             0.00 (237.03)      319.47             -42.6%

98,000        476.06           232.73          (243.33)       -51.1% 93.10              93.10             0.00 (243.33)      325.83             -42.8%

100,000      486.82           237.19          (249.63)       -51.3% 95.00              95.00             0.00 (249.63)      332.19             -42.9%

102,000      497.58           241.65          (255.93)       -51.4% 96.90              96.90             0.00 (255.93)      338.55             -43.1%

104,000      508.34           246.11          (262.23)       -51.6% 98.80              98.80             0.00 (262.23)      344.91             -43.2%

106,000      519.10           250.57          (268.53)       -51.7% 100.70            100.70           0.00 (268.53)      351.27             -43.3%

108,000      529.86           255.03          (274.83)       -51.9% 102.60            102.60           0.00 (274.83)      357.63             -43.5%

110,000      540.62           259.49          (281.13)       -52.0% 104.50            104.50           0.00 (281.13)      363.99             -43.6%

112,000      551.38           263.95          (287.43)       -52.1% 106.40            106.40           0.00 (287.43)      370.35             -43.7%

114,000      562.14           268.41          (293.73)       -52.3% 108.30            108.30           0.00 (293.73)      376.71             -43.8%

116,000      572.90           272.87          (300.03)       -52.4% 110.20            110.20           0.00 (300.03)      383.07             -43.9%

118,000      583.66           277.33          (306.33)       -52.5% 112.10            112.10           0.00 (306.33)      389.43             -44.0%

120,000      594.42           281.79          (312.63)       -52.6% 114.00            114.00           0.00 (312.63)      395.79             -44.1%

122,000      605.18           286.25          (318.93)       -52.7% 115.90            115.90           0.00 (318.93)      402.15             -44.2%

124,000      615.94           290.71          (325.23)       -52.8% 117.80            117.80           0.00 (325.23)      408.51             -44.3%
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COMMERCIAL & MASTER METERED MULTIY FAMILY CUSTOMER BILL IMPACT WITH 3/4" X 3/4" METER

BASE RATE 21.29             

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 21.29             21.29            -              0.0% -                 -                 0.00 -             21.29               0.0%

2,000          25.69             25.75            0.06            0.2% 1.90                1.90               0.00 0.06           27.65               0.2%

4,000          30.09             30.21            0.12            0.4% 3.80                3.80               0.00 0.12           34.01               0.4%

6,000          34.49             34.67            0.18            0.5% 5.70                5.70               0.00 0.18           40.37               0.4%

8,000          38.89             39.13            0.24            0.6% 7.60                7.60               0.00 0.24           46.73               0.5%

7,000          36.69             36.90            0.21            0.6% 6.65                6.65               0.00 0.21           43.55               0.5%

10,000        43.29             43.59            0.30            0.7% 9.50                9.50               0.00 0.30           53.09               0.6%

12,000        49.27             48.05            (1.22)           -2.5% 11.40              11.40             0.00 (1.22)          59.45               -2.0%

14,000        55.25             52.51            (2.74)           -5.0% 13.30              13.30             0.00 (2.74)          65.81               -4.0%

16,000        61.23             56.97            (4.26)           -7.0% 15.20              15.20             0.00 (4.26)          72.17               -5.6%

18,000        67.21             61.43            (5.78)           -8.6% 17.10              17.10             0.00 (5.78)          78.53               -6.9%

20,000        73.19             65.89            (7.30)           -10.0% 19.00              19.00             0.00 (7.30)          84.89               -7.9%

22,000        79.17             70.35            (8.82)           -11.1% 20.90              20.90             0.00 (8.82)          91.25               -8.8%

24,000        85.15             74.81            (10.34)         -12.1% 22.80              22.80             0.00 (10.34)        97.61               -9.6%

26,000        93.21             79.27            (13.94)         -15.0% 24.70              24.70             0.00 (13.94)        103.97             -11.8%

28,000        101.27           83.73            (17.54)         -17.3% 26.60              26.60             0.00 (17.54)        110.33             -13.7%

30,000        109.33           88.19            (21.14)         -19.3% 28.50              28.50             0.00 (21.14)        116.69             -15.3%

32,000        117.39           92.65            (24.74)         -21.1% 30.40              30.40             0.00 (24.74)        123.05             -16.7%

34,000        125.45           97.11            (28.34)         -22.6% 32.30              32.30             0.00 (28.34)        129.41             -18.0%

36,000        133.51           101.57          (31.94)         -23.9% 34.20              34.20             0.00 (31.94)        135.77             -19.0%

38,000        141.57           106.03          (35.54)         -25.1% 36.10              36.10             0.00 (35.54)        142.13             -20.0%

40,000        149.63           110.49          (39.14)         -26.2% 38.00              38.00             0.00 (39.14)        148.49             -20.9%

42,000        157.69           114.95          (42.74)         -27.1% 39.90              39.90             0.00 (42.74)        154.85             -21.6%

44,000        165.75           119.41          (46.34)         -28.0% 41.80              41.80             0.00 (46.34)        161.21             -22.3%

46,000        173.81           123.87          (49.94)         -28.7% 43.70              43.70             0.00 (49.94)        167.57             -23.0%

48,000        181.87           128.33          (53.54)         -29.4% 45.60              45.60             0.00 (53.54)        173.93             -23.5%

50,000        192.63           132.79          (59.84)         -31.1% 47.50              47.50             0.00 (59.84)        180.29             -24.9%

52,000        203.39           137.25          (66.14)         -32.5% 49.40              49.40             0.00 (66.14)        186.65             -26.2%

54,000        214.15           141.71          (72.44)         -33.8% 51.30              51.30             0.00 (72.44)        193.01             -27.3%

56,000        224.91           146.17          (78.74)         -35.0% 53.20              53.20             0.00 (78.74)        199.37             -28.3%

58,000        235.67           150.63          (85.04)         -36.1% 55.10              55.10             0.00 (85.04)        205.73             -29.2%

60,000        246.43           155.09          (91.34)         -37.1% 57.00              57.00             0.00 (91.34)        212.09             -30.1%

62,000        257.19           159.55          (97.64)         -38.0% 58.90              58.90             0.00 (97.64)        218.45             -30.9%

64,000        267.95           164.01          (103.94)       -38.8% 60.80              60.80             0.00 (103.94)      224.81             -31.6%

66,000        278.71           168.47          (110.24)       -39.6% 62.70              62.70             0.00 (110.24)      231.17             -32.3%

68,000        289.47           172.93          (116.54)       -40.3% 64.60              64.60             0.00 (116.54)      237.53             -32.9%

70,000        300.23           177.39          (122.84)       -40.9% 66.50              66.50             0.00 (122.84)      243.89             -33.5%

72,000        310.99           181.85          (129.14)       -41.5% 68.40              68.40             0.00 (129.14)      250.25             -34.0%

74,000        321.75           186.31          (135.44)       -42.1% 70.30              70.30             0.00 (135.44)      256.61             -34.5%

76,000        332.51           190.77          (141.74)       -42.6% 72.20              72.20             0.00 (141.74)      262.97             -35.0%

78,000        343.27           195.23          (148.04)       -43.1% 74.10              74.10             0.00 (148.04)      269.33             -35.5%

80,000        354.03           199.69          (154.34)       -43.6% 76.00              76.00             0.00 (154.34)      275.69             -35.9%

82,000        364.79           204.15          (160.64)       -44.0% 77.90              77.90             0.00 (160.64)      282.05             -36.3%

84,000        375.55           208.61          (166.94)       -44.5% 79.80              79.80             0.00 (166.94)      288.41             -36.7%

86,000        386.31           213.07          (173.24)       -44.8% 81.70              81.70             0.00 (173.24)      294.77             -37.0%

88,000        397.07           217.53          (179.54)       -45.2% 83.60              83.60             0.00 (179.54)      301.13             -37.4%

90,000        407.83           221.99          (185.84)       -45.6% 85.50              85.50             0.00 (185.84)      307.49             -37.7%

92,000        418.59           226.45          (192.14)       -45.9% 87.40              87.40             0.00 (192.14)      313.85             -38.0%

94,000        429.35           230.91          (198.44)       -46.2% 89.30              89.30             0.00 (198.44)      320.21             -38.3%

96,000        440.11           235.37          (204.74)       -46.5% 91.20              91.20             0.00 (204.74)      326.57             -38.5%

98,000        450.87           239.83          (211.04)       -46.8% 93.10              93.10             0.00 (211.04)      332.93             -38.8%

100,000      461.63           244.29          (217.34)       -47.1% 95.00              95.00             0.00 (217.34)      339.29             -39.0%

102,000      472.39           248.75          (223.64)       -47.3% 96.90              96.90             0.00 (223.64)      345.65             -39.3%

104,000      483.15           253.21          (229.94)       -47.6% 98.80              98.80             0.00 (229.94)      352.01             -39.5%

106,000      493.91           257.67          (236.24)       -47.8% 100.70            100.70           0.00 (236.24)      358.37             -39.7%

108,000      504.67           262.13          (242.54)       -48.1% 102.60            102.60           0.00 (242.54)      364.73             -39.9%

110,000      515.43           266.59          (248.84)       -48.3% 104.50            104.50           0.00 (248.84)      371.09             -40.1%

112,000      526.19           271.05          (255.14)       -48.5% 106.40            106.40           0.00 (255.14)      377.45             -40.3%

114,000      536.95           275.51          (261.44)       -48.7% 108.30            108.30           0.00 (261.44)      383.81             -40.5%

116,000      547.71           279.97          (267.74)       -48.9% 110.20            110.20           0.00 (267.74)      390.17             -40.7%

118,000      558.47           284.43          (274.04)       -49.1% 112.10            112.10           0.00 (274.04)      396.53             -40.9%

120,000      569.23           288.89          (280.34)       -49.2% 114.00            114.00           0.00 (280.34)      402.89             -41.0%

122,000      579.99           293.35          (286.64)       -49.4% 115.90            115.90           0.00 (286.64)      409.25             -41.2%

124,000      590.75           297.81          (292.94)       -49.6% 117.80            117.80           0.00 (292.94)      415.61             -41.3%
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COMMERCIAL & MASTER METERED MULTIY FAMILY CUSTOMER BILL IMPACT WITH 1" METER

BASE RATE 35.48             

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 35.48             35.48            -              0.0% -                 -                 0.00 -             35.48               0.0%

4,000          44.28             44.40            0.12            0.3% 3.80                3.80               0.00 0.12           48.20               0.2%

8,000          53.08             53.32            0.24            0.5% 7.60                7.60               0.00 0.24           60.92               0.4%

12,000        61.88             62.24            0.36            0.6% 11.40              11.40             0.00 0.36           73.64               0.5%

16,000        70.68             71.16            0.48            0.7% 15.20              15.20             0.00 0.48           86.36               0.6%

17,000        72.88             73.39            0.51            0.7% 16.15              16.15             0.00 0.51           89.54               0.6%

20,000        81.85             80.08            (1.77)           -2.2% 19.00              19.00             0.00 (1.77)          99.08               -1.8%

24,000        93.81             89.00            (4.81)           -5.1% 22.80              22.80             0.00 (4.81)          111.80             -4.1%

28,000        105.77           97.92            (7.85)           -7.4% 26.60              26.60             0.00 (7.85)          124.52             -5.9%

32,000        117.73           106.84          (10.89)         -9.2% 30.40              30.40             0.00 (10.89)        137.24             -7.4%

36,000        129.69           115.76          (13.93)         -10.7% 34.20              34.20             0.00 (13.93)        149.96             -8.5%

40,000        141.65           124.68          (16.97)         -12.0% 38.00              38.00             0.00 (16.97)        162.68             -9.4%

44,000        157.77           133.60          (24.17)         -15.3% 41.80              41.80             0.00 (24.17)        175.40             -12.1%

48,000        173.89           142.52          (31.37)         -18.0% 45.60              45.60             0.00 (31.37)        188.12             -14.3%

52,000        190.01           151.44          (38.57)         -20.3% 49.40              49.40             0.00 (38.57)        200.84             -16.1%

56,000        206.13           160.36          (45.77)         -22.2% 53.20              53.20             0.00 (45.77)        213.56             -17.6%

60,000        222.25           169.28          (52.97)         -23.8% 57.00              57.00             0.00 (52.97)        226.28             -19.0%

64,000        238.37           178.20          (60.17)         -25.2% 60.80              60.80             0.00 (60.17)        239.00             -20.1%

68,000        254.49           187.12          (67.37)         -26.5% 64.60              64.60             0.00 (67.37)        251.72             -21.1%

72,000        270.61           196.04          (74.57)         -27.6% 68.40              68.40             0.00 (74.57)        264.44             -22.0%

76,000        286.73           204.96          (81.77)         -28.5% 72.20              72.20             0.00 (81.77)        277.16             -22.8%

80,000        302.85           213.88          (88.97)         -29.4% 76.00              76.00             0.00 (88.97)        289.88             -23.5%

84,000        324.37           222.80          (101.57)       -31.3% 79.80              79.80             0.00 (101.57)      302.60             -25.1%

88,000        345.89           231.72          (114.17)       -33.0% 83.60              83.60             0.00 (114.17)      315.32             -26.6%

92,000        367.41           240.64          (126.77)       -34.5% 87.40              87.40             0.00 (126.77)      328.04             -27.9%

96,000        388.93           249.56          (139.37)       -35.8% 91.20              91.20             0.00 (139.37)      340.76             -29.0%

100,000      410.45           258.48          (151.97)       -37.0% 95.00              95.00             0.00 (151.97)      353.48             -30.1%

104,000      431.97           267.40          (164.57)       -38.1% 98.80              98.80             0.00 (164.57)      366.20             -31.0%

108,000      453.49           276.32          (177.17)       -39.1% 102.60            102.60           0.00 (177.17)      378.92             -31.9%

112,000      475.01           285.24          (189.77)       -40.0% 106.40            106.40           0.00 (189.77)      391.64             -32.6%

116,000      496.53           294.16          (202.37)       -40.8% 110.20            110.20           0.00 (202.37)      404.36             -33.4%

120,000      518.05           303.08          (214.97)       -41.5% 114.00            114.00           0.00 (214.97)      417.08             -34.0%

124,000      539.57           312.00          (227.57)       -42.2% 117.80            117.80           0.00 (227.57)      429.80             -34.6%

128,000      561.09           320.92          (240.17)       -42.8% 121.60            121.60           0.00 (240.17)      442.52             -35.2%

132,000      582.61           329.84          (252.77)       -43.4% 125.40            125.40           0.00 (252.77)      455.24             -35.7%

136,000      604.13           338.76          (265.37)       -43.9% 129.20            129.20           0.00 (265.37)      467.96             -36.2%

140,000      625.65           347.68          (277.97)       -44.4% 133.00            133.00           0.00 (277.97)      480.68             -36.6%

144,000      647.17           356.60          (290.57)       -44.9% 136.80            136.80           0.00 (290.57)      493.40             -37.1%

148,000      668.69           365.52          (303.17)       -45.3% 140.60            140.60           0.00 (303.17)      506.12             -37.5%

152,000      690.21           374.44          (315.77)       -45.7% 144.40            144.40           0.00 (315.77)      518.84             -37.8%

156,000      711.73           383.36          (328.37)       -46.1% 148.20            148.20           0.00 (328.37)      531.56             -38.2%

160,000      733.25           392.28          (340.97)       -46.5% 152.00            152.00           0.00 (340.97)      544.28             -38.5%

164,000      754.77           401.20          (353.57)       -46.8% 155.80            155.80           0.00 (353.57)      557.00             -38.8%

168,000      776.29           410.12          (366.17)       -47.2% 159.60            159.60           0.00 (366.17)      569.72             -39.1%

172,000      797.81           419.04          (378.77)       -47.5% 163.40            163.40           0.00 (378.77)      582.44             -39.4%

176,000      819.33           427.96          (391.37)       -47.8% 167.20            167.20           0.00 (391.37)      595.16             -39.7%

180,000      840.85           436.88          (403.97)       -48.0% 171.00            171.00           0.00 (403.97)      607.88             -39.9%

184,000      862.37           445.80          (416.57)       -48.3% 174.80            174.80           0.00 (416.57)      620.60             -40.2%

188,000      883.89           454.72          (429.17)       -48.6% 178.60            178.60           0.00 (429.17)      633.32             -40.4%

192,000      905.41           463.64          (441.77)       -48.8% 182.40            182.40           0.00 (441.77)      646.04             -40.6%

196,000      926.93           472.56          (454.37)       -49.0% 186.20            186.20           0.00 (454.37)      658.76             -40.8%

200,000      948.45           481.48          (466.97)       -49.2% 190.00            190.00           0.00 (466.97)      671.48             -41.0%

204,000      969.97           490.40          (479.57)       -49.4% 193.80            193.80           0.00 (479.57)      684.20             -41.2%

208,000      991.49           499.32          (492.17)       -49.6% 197.60            197.60           0.00 (492.17)      696.92             -41.4%

212,000      1,013.01        508.24          (504.77)       -49.8% 201.40            201.40           0.00 (504.77)      709.64             -41.6%

216,000      1,034.53        517.16          (517.37)       -50.0% 205.20            205.20           0.00 (517.37)      722.36             -41.7%

220,000      1,056.05        526.08          (529.97)       -50.2% 209.00            209.00           0.00 (529.97)      735.08             -41.9%

224,000      1,077.57        535.00          (542.57)       -50.4% 212.80            212.80           0.00 (542.57)      747.80             -42.0%

228,000      1,099.09        543.92          (555.17)       -50.5% 216.60            216.60           0.00 (555.17)      760.52             -42.2%

232,000      1,120.61        552.84          (567.77)       -50.7% 220.40            220.40           0.00 (567.77)      773.24             -42.3%

236,000      1,142.13        561.76          (580.37)       -50.8% 224.20            224.20           0.00 (580.37)      785.96             -42.5%

240,000      1,163.65        570.68          (592.97)       -51.0% 228.00            228.00           0.00 (592.97)      798.68             -42.6%

244,000      1,185.17        579.60          (605.57)       -51.1% 231.80            231.80           0.00 (605.57)      811.40             -42.7%

248,000      1,206.69        588.52          (618.17)       -51.2% 235.60            235.60           0.00 (618.17)      824.12             -42.9%
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COMMERCIAL & MASTER METERED MULTIFAMILY CUSTOMER BILL IMPACT WITH 1 1/2" METER

BASE RATE 70.95             

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 70.95             70.95            -              0.0% -                 -                 0.00 -             70.95               0.0%

5,000          81.95             82.10            0.15            0.2% 4.75                4.75               0.00 0.15           86.85               0.2%

10,000        92.95             93.25            0.30            0.3% 9.50                9.50               0.00 0.30           102.75             0.3%

15,000        103.95           104.40          0.45            0.4% 14.25              14.25             0.00 0.45           118.65             0.4%

20,000        114.95           115.55          0.60            0.5% 19.00              19.00             0.00 0.60           134.55             0.4%

25,000        125.95           126.70          0.75            0.6% 23.75              23.75             0.00 0.75           150.45             0.5%

30,000        136.95           137.85          0.90            0.7% 28.50              28.50             0.00 0.90           166.35             0.5%

35,000        147.95           149.00          1.05            0.7% 33.25              33.25             0.00 1.05           182.25             0.6%

40,000        162.90           160.15          (2.75)           -1.7% 38.00              38.00             0.00 (2.75)          198.15             -1.4%

45,000        177.85           171.30          (6.55)           -3.7% 42.75              42.75             0.00 (6.55)          214.05             -3.0%

50,000        192.80           182.45          (10.35)         -5.4% 47.50              47.50             0.00 (10.35)        229.95             -4.3%

55,000        207.75           193.60          (14.15)         -6.8% 52.25              52.25             0.00 (14.15)        245.85             -5.4%

60,000        222.70           204.75          (17.95)         -8.1% 57.00              57.00             0.00 (17.95)        261.75             -6.4%

65,000        237.65           215.90          (21.75)         -9.2% 61.75              61.75             0.00 (21.75)        277.65             -7.3%

70,000        252.60           227.05          (25.55)         -10.1% 66.50              66.50             0.00 (25.55)        293.55             -8.0%

75,000        267.55           238.20          (29.35)         -11.0% 71.25              71.25             0.00 (29.35)        309.45             -8.7%

80,000        282.50           249.35          (33.15)         -11.7% 76.00              76.00             0.00 (33.15)        325.35             -9.2%

85,000        302.65           260.50          (42.15)         -13.9% 80.75              80.75             0.00 (42.15)        341.25             -11.0%

90,000        322.80           271.65          (51.15)         -15.8% 85.50              85.50             0.00 (51.15)        357.15             -12.5%

95,000        342.95           282.80          (60.15)         -17.5% 90.25              90.25             0.00 (60.15)        373.05             -13.9%

100,000      363.10           293.95          (69.15)         -19.0% 95.00              95.00             0.00 (69.15)        388.95             -15.1%

105,000      383.25           305.10          (78.15)         -20.4% 99.75              99.75             0.00 (78.15)        404.85             -16.2%

110,000      403.40           316.25          (87.15)         -21.6% 104.50            104.50           0.00 (87.15)        420.75             -17.2%

115,000      423.55           327.40          (96.15)         -22.7% 109.25            109.25           0.00 (96.15)        436.65             -18.0%

120,000      443.70           338.55          (105.15)       -23.7% 114.00            114.00           0.00 (105.15)      452.55             -18.9%

125,000      463.85           349.70          (114.15)       -24.6% 118.75            118.75           0.00 (114.15)      468.45             -19.6%

130,000      484.00           360.85          (123.15)       -25.4% 123.50            123.50           0.00 (123.15)      484.35             -20.3%

135,000      504.15           372.00          (132.15)       -26.2% 128.25            128.25           0.00 (132.15)      500.25             -20.9%

140,000      524.30           383.15          (141.15)       -26.9% 133.00            133.00           0.00 (141.15)      516.15             -21.5%

145,000      544.45           394.30          (150.15)       -27.6% 137.75            137.75           0.00 (150.15)      532.05             -22.0%

150,000      564.60           405.45          (159.15)       -28.2% 142.50            142.50           0.00 (159.15)      547.95             -22.5%

155,000      584.75           416.60          (168.15)       -28.8% 147.25            147.25           0.00 (168.15)      563.85             -23.0%

160,000      604.90           427.75          (177.15)       -29.3% 152.00            152.00           0.00 (177.15)      579.75             -23.4%

165,000      625.05           438.90          (186.15)       -29.8% 156.75            156.75           0.00 (186.15)      595.65             -23.8%

170,000      658.70           450.05          (208.65)       -31.7% 161.50            161.50           0.00 (208.65)      611.55             -25.4%

175,000      685.60           461.20          (224.40)       -32.7% 166.25            166.25           0.00 (224.40)      627.45             -26.3%

180,000      712.50           472.35          (240.15)       -33.7% 171.00            171.00           0.00 (240.15)      643.35             -27.2%

185,000      739.40           483.50          (255.90)       -34.6% 175.75            175.75           0.00 (255.90)      659.25             -28.0%

190,000      766.30           494.65          (271.65)       -35.4% 180.50            180.50           0.00 (271.65)      675.15             -28.7%

195,000      793.20           505.80          (287.40)       -36.2% 185.25            185.25           0.00 (287.40)      691.05             -29.4%

200,000      820.10           516.95          (303.15)       -37.0% 190.00            190.00           0.00 (303.15)      706.95             -30.0%

205,000      847.00           528.10          (318.90)       -37.7% 194.75            194.75           0.00 (318.90)      722.85             -30.6%

210,000      873.90           539.25          (334.65)       -38.3% 199.50            199.50           0.00 (334.65)      738.75             -31.2%

215,000      900.80           550.40          (350.40)       -38.9% 204.25            204.25           0.00 (350.40)      754.65             -31.7%

220,000      927.70           561.55          (366.15)       -39.5% 209.00            209.00           0.00 (366.15)      770.55             -32.2%

225,000      954.60           572.70          (381.90)       -40.0% 213.75            213.75           0.00 (381.90)      786.45             -32.7%

230,000      981.50           583.85          (397.65)       -40.5% 218.50            218.50           0.00 (397.65)      802.35             -33.1%

235,000      1,008.40        595.00          (413.40)       -41.0% 223.25            223.25           0.00 (413.40)      818.25             -33.6%

240,000      1,035.30        606.15          (429.15)       -41.5% 228.00            228.00           0.00 (429.15)      834.15             -34.0%

245,000      1,062.20        617.30          (444.90)       -41.9% 232.75            232.75           0.00 (444.90)      850.05             -34.4%

250,000      1,089.10        628.45          (460.65)       -42.3% 237.50            237.50           0.00 (460.65)      865.95             -34.7%

255,000      1,116.00        639.60          (476.40)       -42.7% 242.25            242.25           0.00 (476.40)      881.85             -35.1%

260,000      1,142.90        650.75          (492.15)       -43.1% 247.00            247.00           0.00 (492.15)      897.75             -35.4%

265,000      1,169.80        661.90          (507.90)       -43.4% 251.75            251.75           0.00 (507.90)      913.65             -35.7%

270,000      1,196.70        673.05          (523.65)       -43.8% 256.50            256.50           0.00 (523.65)      929.55             -36.0%

275,000      1,223.60        684.20          (539.40)       -44.1% 261.25            261.25           0.00 (539.40)      945.45             -36.3%

280,000      1,250.50        695.35          (555.15)       -44.4% 266.00            266.00           0.00 (555.15)      961.35             -36.6%

285,000      1,277.40        706.50          (570.90)       -44.7% 270.75            270.75           0.00 (570.90)      977.25             -36.9%

290,000      1,304.30        717.65          (586.65)       -45.0% 275.50            275.50           0.00 (586.65)      993.15             -37.1%

295,000      1,331.20        728.80          (602.40)       -45.3% 280.25            280.25           0.00 (602.40)      1,009.05          -37.4%

300,000      1,358.10        739.95          (618.15)       -45.5% 285.00            285.00           0.00 (618.15)      1,024.95          -37.6%

305,000      1,385.00        751.10          (633.90)       -45.8% 289.75            289.75           0.00 (633.90)      1,040.85          -37.9%

310,000      1,411.90        762.25          (649.65)       -46.0% 294.50            294.50           0.00 (649.65)      1,056.75          -38.1%

315,000      1,438.80        773.40          (665.40)       -46.2% 299.25            299.25           0.00 (665.40)      1,072.65          -38.3%
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COMMERCIAL & MASTER METERED MULTIFAMILY CUSTOMER BILL IMPACT WITH 2" METER

BASE RATE 113.53           

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 113.53           113.53          -              0.0% -                 -                 0.00 -             113.53             0.0%

5,000          124.53           124.68          0.15            0.1% 4.75                4.75               0.00 0.15           129.43             0.1%

10,000        135.53           135.83          0.30            0.2% 9.50                9.50               0.00 0.30           145.33             0.2%

15,000        146.53           146.98          0.45            0.3% 14.25              14.25             0.00 0.45           161.23             0.3%

20,000        157.53           158.13          0.60            0.4% 19.00              19.00             0.00 0.60           177.13             0.3%

25,000        168.53           169.28          0.75            0.4% 23.75              23.75             0.00 0.75           193.03             0.4%

30,000        179.53           180.43          0.90            0.5% 28.50              28.50             0.00 0.90           208.93             0.4%

35,000        190.53           191.58          1.05            0.6% 33.25              33.25             0.00 1.05           224.83             0.5%

40,000        201.53           202.73          1.20            0.6% 38.00              38.00             0.00 1.20           240.73             0.5%

45,000        212.53           213.88          1.35            0.6% 42.75              42.75             0.00 1.35           256.63             0.5%

50,000        223.53           225.03          1.50            0.7% 47.50              47.50             0.00 1.50           272.53             0.6%

55,000        234.53           236.18          1.65            0.7% 52.25              52.25             0.00 1.65           288.43             0.6%

56,000        236.73           238.41          1.68            0.7% 53.20              53.20             0.00 1.68           291.61             0.6%

60,000        248.69           247.33          (1.36)           -0.5% 57.00              57.00             0.00 (1.36)          304.33             -0.4%

65,000        263.64           258.48          (5.16)           -2.0% 61.75              61.75             0.00 (5.16)          320.23             -1.6%

70,000        278.59           269.63          (8.96)           -3.2% 66.50              66.50             0.00 (8.96)          336.13             -2.6%

75,000        293.54           280.78          (12.76)         -4.3% 71.25              71.25             0.00 (12.76)        352.03             -3.5%

80,000        308.49           291.93          (16.56)         -5.4% 76.00              76.00             0.00 (16.56)        367.93             -4.3%

85,000        323.44           303.08          (20.36)         -6.3% 80.75              80.75             0.00 (20.36)        383.83             -5.0%

90,000        338.39           314.23          (24.16)         -7.1% 85.50              85.50             0.00 (24.16)        399.73             -5.7%

95,000        353.34           325.38          (27.96)         -7.9% 90.25              90.25             0.00 (27.96)        415.63             -6.3%

100,000      368.29           336.53          (31.76)         -8.6% 95.00              95.00             0.00 (31.76)        431.53             -6.9%

105,000      383.24           347.68          (35.56)         -9.3% 99.75              99.75             0.00 (35.56)        447.43             -7.4%

110,000      398.19           358.83          (39.36)         -9.9% 104.50            104.50           0.00 (39.36)        463.33             -7.8%

115,000      413.14           369.98          (43.16)         -10.4% 109.25            109.25           0.00 (43.16)        479.23             -8.3%

120,000      428.09           381.13          (46.96)         -11.0% 114.00            114.00           0.00 (46.96)        495.13             -8.7%

125,000      443.04           392.28          (50.76)         -11.5% 118.75            118.75           0.00 (50.76)        511.03             -9.0%

128,000      452.01           398.97          (53.04)         -11.7% 121.60            121.60           0.00 (53.04)        520.57             -9.2%

130,000      460.07           403.43          (56.64)         -12.3% 123.50            123.50           0.00 (56.64)        526.93             -9.7%

135,000      480.22           414.58          (65.64)         -13.7% 128.25            128.25           0.00 (65.64)        542.83             -10.8%

140,000      500.37           425.73          (74.64)         -14.9% 133.00            133.00           0.00 (74.64)        558.73             -11.8%

145,000      520.52           436.88          (83.64)         -16.1% 137.75            137.75           0.00 (83.64)        574.63             -12.7%

150,000      540.67           448.03          (92.64)         -17.1% 142.50            142.50           0.00 (92.64)        590.53             -13.6%

155,000      560.82           459.18          (101.64)       -18.1% 147.25            147.25           0.00 (101.64)      606.43             -14.4%

160,000      580.97           470.33          (110.64)       -19.0% 152.00            152.00           0.00 (110.64)      622.33             -15.1%

165,000      601.12           481.48          (119.64)       -19.9% 156.75            156.75           0.00 (119.64)      638.23             -15.8%

170,000      621.27           492.63          (128.64)       -20.7% 161.50            161.50           0.00 (128.64)      654.13             -16.4%

175,000      641.42           503.78          (137.64)       -21.5% 166.25            166.25           0.00 (137.64)      670.03             -17.0%

180,000      661.57           514.93          (146.64)       -22.2% 171.00            171.00           0.00 (146.64)      685.93             -17.6%

185,000      681.72           526.08          (155.64)       -22.8% 175.75            175.75           0.00 (155.64)      701.83             -18.2%

190,000      701.87           537.23          (164.64)       -23.5% 180.50            180.50           0.00 (164.64)      717.73             -18.7%

195,000      722.02           548.38          (173.64)       -24.0% 185.25            185.25           0.00 (173.64)      733.63             -19.1%

200,000      742.17           559.53          (182.64)       -24.6% 190.00            190.00           0.00 (182.64)      749.53             -19.6%

205,000      762.32           570.68          (191.64)       -25.1% 194.75            194.75           0.00 (191.64)      765.43             -20.0%

210,000      782.47           581.83          (200.64)       -25.6% 199.50            199.50           0.00 (200.64)      781.33             -20.4%

215,000      802.62           592.98          (209.64)       -26.1% 204.25            204.25           0.00 (209.64)      797.23             -20.8%

220,000      822.77           604.13          (218.64)       -26.6% 209.00            209.00           0.00 (218.64)      813.13             -21.2%

225,000      842.92           615.28          (227.64)       -27.0% 213.75            213.75           0.00 (227.64)      829.03             -21.5%

230,000      863.07           626.43          (236.64)       -27.4% 218.50            218.50           0.00 (236.64)      844.93             -21.9%

235,000      883.22           637.58          (245.64)       -27.8% 223.25            223.25           0.00 (245.64)      860.83             -22.2%

240,000      903.37           648.73          (254.64)       -28.2% 228.00            228.00           0.00 (254.64)      876.73             -22.5%

245,000      923.52           659.88          (263.64)       -28.5% 232.75            232.75           0.00 (263.64)      892.63             -22.8%

250,000      943.67           671.03          (272.64)       -28.9% 237.50            237.50           0.00 (272.64)      908.53             -23.1%

255,000      963.82           682.18          (281.64)       -29.2% 242.25            242.25           0.00 (281.64)      924.43             -23.4%

256,000      967.85           684.41          (283.44)       -29.3% 243.20            243.20           0.00 (283.44)      927.61             -23.4%

260,000      989.37           693.33          (296.04)       -29.9% 247.00            247.00           0.00 (296.04)      940.33             -23.9%

265,000      1,016.27        704.48          (311.79)       -30.7% 251.75            251.75           0.00 (311.79)      956.23             -24.6%

270,000      1,043.17        715.63          (327.54)       -31.4% 256.50            256.50           0.00 (327.54)      972.13             -25.2%

275,000      1,070.07        726.78          (343.29)       -32.1% 261.25            261.25           0.00 (343.29)      988.03             -25.8%

280,000      1,096.97        737.93          (359.04)       -32.7% 266.00            266.00           0.00 (359.04)      1,003.93          -26.3%

285,000      1,123.87        749.08          (374.79)       -33.3% 270.75            270.75           0.00 (374.79)      1,019.83          -26.9%

290,000      1,150.77        760.23          (390.54)       -33.9% 275.50            275.50           0.00 (390.54)      1,035.73          -27.4%

295,000      1,177.67        771.38          (406.29)       -34.5% 280.25            280.25           0.00 (406.29)      1,051.63          -27.9%

300,000      1,204.57        782.53          (422.04)       -35.0% 285.00            285.00           0.00 (422.04)      1,067.53          -28.3%
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COMMERCIAL & MASTER METERED MULTIFAMILY CUSTOMER BILL IMPACT WITH 3" METER

BASE RATE 227.05           

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 227.05           227.05          -              0.0% -                 -                 0.00 -             227.05             0.0%

20,000        271.05           271.65          0.60            0.2% 19.00              19.00             0.00 0.60           290.65             0.2%

40,000        315.05           316.25          1.20            0.4% 38.00              38.00             0.00 1.20           354.25             0.3%

60,000        359.05           360.85          1.80            0.5% 57.00              57.00             0.00 1.80           417.85             0.4%

80,000        403.05           405.45          2.40            0.6% 76.00              76.00             0.00 2.40           481.45             0.5%

100,000      447.05           450.05          3.00            0.7% 95.00              95.00             0.00 3.00           545.05             0.6%

112,000      473.45           476.81          3.36            0.7% 106.40            106.40           0.00 3.36           583.21             0.6%

120,000      497.37           494.65          (2.72)           -0.5% 114.00            114.00           0.00 (2.72)          608.65             -0.4%

140,000      557.17           539.25          (17.92)         -3.2% 133.00            133.00           0.00 (17.92)        672.25             -2.6%

160,000      616.97           583.85          (33.12)         -5.4% 152.00            152.00           0.00 (33.12)        735.85             -4.3%

180,000      676.77           628.45          (48.32)         -7.1% 171.00            171.00           0.00 (48.32)        799.45             -5.7%

200,000      736.57           673.05          (63.52)         -8.6% 190.00            190.00           0.00 (63.52)        863.05             -6.9%

220,000      796.37           717.65          (78.72)         -9.9% 209.00            209.00           0.00 (78.72)        926.65             -7.8%

240,000      856.17           762.25          (93.92)         -11.0% 228.00            228.00           0.00 (93.92)        990.25             -8.7%

256,000      904.01           797.93          (106.08)       -11.7% 243.20            243.20           0.00 (106.08)      1,041.13          -9.2%

260,000      920.13           806.85          (113.28)       -12.3% 247.00            247.00           0.00 (113.28)      1,053.85          -9.7%

280,000      1,000.73        851.45          (149.28)       -14.9% 266.00            266.00           0.00 (149.28)      1,117.45          -11.8%

300,000      1,081.33        896.05          (185.28)       -17.1% 285.00            285.00           0.00 (185.28)      1,181.05          -13.6%

320,000      1,161.93        940.65          (221.28)       -19.0% 304.00            304.00           0.00 (221.28)      1,244.65          -15.1%

340,000      1,242.53        985.25          (257.28)       -20.7% 323.00            323.00           0.00 (257.28)      1,308.25          -16.4%

360,000      1,323.13        1,029.85       (293.28)       -22.2% 342.00            342.00           0.00 (293.28)      1,371.85          -17.6%

380,000      1,403.73        1,074.45       (329.28)       -23.5% 361.00            361.00           0.00 (329.28)      1,435.45          -18.7%

400,000      1,484.33        1,119.05       (365.28)       -24.6% 380.00            380.00           0.00 (365.28)      1,499.05          -19.6%

420,000      1,564.93        1,163.65       (401.28)       -25.6% 399.00            399.00           0.00 (401.28)      1,562.65          -20.4%

440,000      1,645.53        1,208.25       (437.28)       -26.6% 418.00            418.00           0.00 (437.28)      1,626.25          -21.2%

460,000      1,726.13        1,252.85       (473.28)       -27.4% 437.00            437.00           0.00 (473.28)      1,689.85          -21.9%

480,000      1,806.73        1,297.45       (509.28)       -28.2% 456.00            456.00           0.00 (509.28)      1,753.45          -22.5%

500,000      1,887.33        1,342.05       (545.28)       -28.9% 475.00            475.00           0.00 (545.28)      1,817.05          -23.1%

512,000      1,935.69        1,368.81       (566.88)       -29.3% 486.40            486.40           0.00 (566.88)      1,855.21          -23.4%

520,000      1,978.73        1,386.65       (592.08)       -29.9% 494.00            494.00           0.00 (592.08)      1,880.65          -23.9%

540,000      2,086.33        1,431.25       (655.08)       -31.4% 513.00            513.00           0.00 (655.08)      1,944.25          -25.2%

560,000      2,193.93        1,475.85       (718.08)       -32.7% 532.00            532.00           0.00 (718.08)      2,007.85          -26.3%

580,000      2,301.53        1,520.45       (781.08)       -33.9% 551.00            551.00           0.00 (781.08)      2,071.45          -27.4%

600,000      2,409.13        1,565.05       (844.08)       -35.0% 570.00            570.00           0.00 (844.08)      2,135.05          -28.3%

620,000      2,516.73        1,609.65       (907.08)       -36.0% 589.00            589.00           0.00 (907.08)      2,198.65          -29.2%

640,000      2,624.33        1,654.25       (970.08)       -37.0% 608.00            608.00           0.00 (970.08)      2,262.25          -30.0%

660,000      2,731.93        1,698.85       (1,033.08)    -37.8% 627.00            627.00           0.00 (1,033.08)   2,325.85          -30.8%

680,000      2,839.53        1,743.45       (1,096.08)    -38.6% 646.00            646.00           0.00 (1,096.08)   2,389.45          -31.4%

700,000      2,947.13        1,788.05       (1,159.08)    -39.3% 665.00            665.00           0.00 (1,159.08)   2,453.05          -32.1%

720,000      3,054.73        1,832.65       (1,222.08)    -40.0% 684.00            684.00           0.00 (1,222.08)   2,516.65          -32.7%

740,000      3,162.33        1,877.25       (1,285.08)    -40.6% 703.00            703.00           0.00 (1,285.08)   2,580.25          -33.2%

760,000      3,269.93        1,921.85       (1,348.08)    -41.2% 722.00            722.00           0.00 (1,348.08)   2,643.85          -33.8%

780,000      3,377.53        1,966.45       (1,411.08)    -41.8% 741.00            741.00           0.00 (1,411.08)   2,707.45          -34.3%

800,000      3,485.13        2,011.05       (1,474.08)    -42.3% 760.00            760.00           0.00 (1,474.08)   2,771.05          -34.7%

820,000      3,592.73        2,055.65       (1,537.08)    -42.8% 779.00            779.00           0.00 (1,537.08)   2,834.65          -35.2%

840,000      3,700.33        2,100.25       (1,600.08)    -43.2% 798.00            798.00           0.00 (1,600.08)   2,898.25          -35.6%

860,000      3,807.93        2,144.85       (1,663.08)    -43.7% 817.00            817.00           0.00 (1,663.08)   2,961.85          -36.0%

880,000      3,915.53        2,189.45       (1,726.08)    -44.1% 836.00            836.00           0.00 (1,726.08)   3,025.45          -36.3%

900,000      4,023.13        2,234.05       (1,789.08)    -44.5% 855.00            855.00           0.00 (1,789.08)   3,089.05          -36.7%

920,000      4,130.73        2,278.65       (1,852.08)    -44.8% 874.00            874.00           0.00 (1,852.08)   3,152.65          -37.0%

940,000      4,238.33        2,323.25       (1,915.08)    -45.2% 893.00            893.00           0.00 (1,915.08)   3,216.25          -37.3%

960,000      4,345.93        2,367.85       (1,978.08)    -45.5% 912.00            912.00           0.00 (1,978.08)   3,279.85          -37.6%

980,000      4,453.53        2,412.45       (2,041.08)    -45.8% 931.00            931.00           0.00 (2,041.08)   3,343.45          -37.9%

1,000,000   4,561.13        2,457.05       (2,104.08)    -46.1% 950.00            950.00           0.00 (2,104.08)   3,407.05          -38.2%

1,020,000   4,668.73        2,501.65       (2,167.08)    -46.4% 969.00            969.00           0.00 (2,167.08)   3,470.65          -38.4%

1,040,000   4,776.33        2,546.25       (2,230.08)    -46.7% 988.00            988.00           0.00 (2,230.08)   3,534.25          -38.7%

1,060,000   4,883.93        2,590.85       (2,293.08)    -47.0% 1,007.00         1,007.00        0.00 (2,293.08)   3,597.85          -38.9%

1,080,000   4,991.53        2,635.45       (2,356.08)    -47.2% 1,026.00         1,026.00        0.00 (2,356.08)   3,661.45          -39.2%

1,100,000   5,099.13        2,680.05       (2,419.08)    -47.4% 1,045.00         1,045.00        0.00 (2,419.08)   3,725.05          -39.4%

1,120,000   5,206.73        2,724.65       (2,482.08)    -47.7% 1,064.00         1,064.00        0.00 (2,482.08)   3,788.65          -39.6%

1,140,000   5,314.33        2,769.25       (2,545.08)    -47.9% 1,083.00         1,083.00        0.00 (2,545.08)   3,852.25          -39.8%

1,160,000   5,421.93        2,813.85       (2,608.08)    -48.1% 1,102.00         1,102.00        0.00 (2,608.08)   3,915.85          -40.0%

1,180,000   5,529.53        2,858.45       (2,671.08)    -48.3% 1,121.00         1,121.00        0.00 (2,671.08)   3,979.45          -40.2%

1,200,000   5,637.13        2,903.05       (2,734.08)    -48.5% 1,140.00         1,140.00        0.00 (2,734.08)   4,043.05          -40.3%
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COMMERCIAL & MASTER METERED MULTIFAMILY CUSTOMER BILL IMPACT WITH 4" METER

BASE RATE 354.77           

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 354.77           354.77          -              0.0% -                 -                 0.00 -             354.77             0.0%

30,000        420.77           421.67          0.90            0.2% 28.50              28.50             0.00 0.90           450.17             0.2%

60,000        486.77           488.57          1.80            0.4% 57.00              57.00             0.00 1.80           545.57             0.3%

90,000        552.77           555.47          2.70            0.5% 85.50              85.50             0.00 2.70           640.97             0.4%

120,000      618.77           622.37          3.60            0.6% 114.00            114.00           0.00 3.60           736.37             0.5%

150,000      684.77           689.27          4.50            0.7% 142.50            142.50           0.00 4.50           831.77             0.5%

175,000      739.77           745.02          5.25            0.7% 166.25            166.25           0.00 5.25           911.27             0.6%

180,000      754.72           756.17          1.45            0.2% 171.00            171.00           0.00 1.45           927.17             0.2%

210,000      844.42           823.07          (21.35)         -2.5% 199.50            199.50           0.00 (21.35)        1,022.57          -2.0%

240,000      934.12           889.97          (44.15)         -4.7% 228.00            228.00           0.00 (44.15)        1,117.97          -3.8%

270,000      1,023.82        956.87          (66.95)         -6.5% 256.50            256.50           0.00 (66.95)        1,213.37          -5.2%

300,000      1,113.52        1,023.77       (89.75)         -8.1% 285.00            285.00           0.00 (89.75)        1,308.77          -6.4%

330,000      1,203.22        1,090.67       (112.55)       -9.4% 313.50            313.50           0.00 (112.55)      1,404.17          -7.4%

360,000      1,292.92        1,157.57       (135.35)       -10.5% 342.00            342.00           0.00 (135.35)      1,499.57          -8.3%

390,000      1,382.62        1,224.47       (158.15)       -11.4% 370.50            370.50           0.00 (158.15)      1,594.97          -9.0%

400,000      1,412.52        1,246.77       (165.75)       -11.7% 380.00            380.00           0.00 (165.75)      1,626.77          -9.2%

420,000      1,493.12        1,291.37       (201.75)       -13.5% 399.00            399.00           0.00 (201.75)      1,690.37          -10.7%

450,000      1,614.02        1,358.27       (255.75)       -15.8% 427.50            427.50           0.00 (255.75)      1,785.77          -12.5%

480,000      1,734.92        1,425.17       (309.75)       -17.9% 456.00            456.00           0.00 (309.75)      1,881.17          -14.1%

510,000      1,855.82        1,492.07       (363.75)       -19.6% 484.50            484.50           0.00 (363.75)      1,976.57          -15.5%

540,000      1,976.72        1,558.97       (417.75)       -21.1% 513.00            513.00           0.00 (417.75)      2,071.97          -16.8%

570,000      2,097.62        1,625.87       (471.75)       -22.5% 541.50            541.50           0.00 (471.75)      2,167.37          -17.9%

600,000      2,218.52        1,692.77       (525.75)       -23.7% 570.00            570.00           0.00 (525.75)      2,262.77          -18.9%

630,000      2,339.42        1,759.67       (579.75)       -24.8% 598.50            598.50           0.00 (579.75)      2,358.17          -19.7%

660,000      2,460.32        1,826.57       (633.75)       -25.8% 627.00            627.00           0.00 (633.75)      2,453.57          -20.5%

690,000      2,581.22        1,893.47       (687.75)       -26.6% 655.50            655.50           0.00 (687.75)      2,548.97          -21.2%

720,000      2,702.12        1,960.37       (741.75)       -27.5% 684.00            684.00           0.00 (741.75)      2,644.37          -21.9%

750,000      2,823.02        2,027.27       (795.75)       -28.2% 712.50            712.50           0.00 (795.75)      2,739.77          -22.5%

780,000      2,943.92        2,094.17       (849.75)       -28.9% 741.00            741.00           0.00 (849.75)      2,835.17          -23.1%

800,000      3,024.52        2,138.77       (885.75)       -29.3% 760.00            760.00           0.00 (885.75)      2,898.77          -23.4%

810,000      3,078.32        2,161.07       (917.25)       -29.8% 769.50            769.50           0.00 (917.25)      2,930.57          -23.8%

840,000      3,239.72        2,227.97       (1,011.75)    -31.2% 798.00            798.00           0.00 (1,011.75)   3,025.97          -25.1%

870,000      3,401.12        2,294.87       (1,106.25)    -32.5% 826.50            826.50           0.00 (1,106.25)   3,121.37          -26.2%

900,000      3,562.52        2,361.77       (1,200.75)    -33.7% 855.00            855.00           0.00 (1,200.75)   3,216.77          -27.2%

930,000      3,723.92        2,428.67       (1,295.25)    -34.8% 883.50            883.50           0.00 (1,295.25)   3,312.17          -28.1%

960,000      3,885.32        2,495.57       (1,389.75)    -35.8% 912.00            912.00           0.00 (1,389.75)   3,407.57          -29.0%

990,000      4,046.72        2,562.47       (1,484.25)    -36.7% 940.50            940.50           0.00 (1,484.25)   3,502.97          -29.8%

1,020,000   4,208.12        2,629.37       (1,578.75)    -37.5% 969.00            969.00           0.00 (1,578.75)   3,598.37          -30.5%

1,050,000   4,369.52        2,696.27       (1,673.25)    -38.3% 997.50            997.50           0.00 (1,673.25)   3,693.77          -31.2%

1,080,000   4,530.92        2,763.17       (1,767.75)    -39.0% 1,026.00         1,026.00        0.00 (1,767.75)   3,789.17          -31.8%

1,110,000   4,692.32        2,830.07       (1,862.25)    -39.7% 1,054.50         1,054.50        0.00 (1,862.25)   3,884.57          -32.4%

1,140,000   4,853.72        2,896.97       (1,956.75)    -40.3% 1,083.00         1,083.00        0.00 (1,956.75)   3,979.97          -33.0%

1,170,000   5,015.12        2,963.87       (2,051.25)    -40.9% 1,111.50         1,111.50        0.00 (2,051.25)   4,075.37          -33.5%

1,200,000   5,176.52        3,030.77       (2,145.75)    -41.5% 1,140.00         1,140.00        0.00 (2,145.75)   4,170.77          -34.0%

1,230,000   5,337.92        3,097.67       (2,240.25)    -42.0% 1,168.50         1,168.50        0.00 (2,240.25)   4,266.17          -34.4%

1,260,000   5,499.32        3,164.57       (2,334.75)    -42.5% 1,197.00         1,197.00        0.00 (2,334.75)   4,361.57          -34.9%

1,290,000   5,660.72        3,231.47       (2,429.25)    -42.9% 1,225.50         1,225.50        0.00 (2,429.25)   4,456.97          -35.3%

1,320,000   5,822.12        3,298.37       (2,523.75)    -43.3% 1,254.00         1,254.00        0.00 (2,523.75)   4,552.37          -35.7%

1,350,000   5,983.52        3,365.27       (2,618.25)    -43.8% 1,282.50         1,282.50        0.00 (2,618.25)   4,647.77          -36.0%

1,380,000   6,144.92        3,432.17       (2,712.75)    -44.1% 1,311.00         1,311.00        0.00 (2,712.75)   4,743.17          -36.4%

1,410,000   6,306.32        3,499.07       (2,807.25)    -44.5% 1,339.50         1,339.50        0.00 (2,807.25)   4,838.57          -36.7%

1,440,000   6,467.72        3,565.97       (2,901.75)    -44.9% 1,368.00         1,368.00        0.00 (2,901.75)   4,933.97          -37.0%

1,470,000   6,629.12        3,632.87       (2,996.25)    -45.2% 1,396.50         1,396.50        0.00 (2,996.25)   5,029.37          -37.3%

1,500,000   6,790.52        3,699.77       (3,090.75)    -45.5% 1,425.00         1,425.00        0.00 (3,090.75)   5,124.77          -37.6%

1,530,000   6,951.92        3,766.67       (3,185.25)    -45.8% 1,453.50         1,453.50        0.00 (3,185.25)   5,220.17          -37.9%

1,560,000   7,113.32        3,833.57       (3,279.75)    -46.1% 1,482.00         1,482.00        0.00 (3,279.75)   5,315.57          -38.2%

1,590,000   7,274.72        3,900.47       (3,374.25)    -46.4% 1,510.50         1,510.50        0.00 (3,374.25)   5,410.97          -38.4%

1,620,000   7,436.12        3,967.37       (3,468.75)    -46.6% 1,539.00         1,539.00        0.00 (3,468.75)   5,506.37          -38.6%

1,650,000   7,597.52        4,034.27       (3,563.25)    -46.9% 1,567.50         1,567.50        0.00 (3,563.25)   5,601.77          -38.9%

1,680,000   7,758.92        4,101.17       (3,657.75)    -47.1% 1,596.00         1,596.00        0.00 (3,657.75)   5,697.17          -39.1%

1,710,000   7,920.32        4,168.07       (3,752.25)    -47.4% 1,624.50         1,624.50        0.00 (3,752.25)   5,792.57          -39.3%

1,740,000   8,081.72        4,234.97       (3,846.75)    -47.6% 1,653.00         1,653.00        0.00 (3,846.75)   5,887.97          -39.5%

1,770,000   8,243.12        4,301.87       (3,941.25)    -47.8% 1,681.50         1,681.50        0.00 (3,941.25)   5,983.37          -39.7%

1,800,000   8,404.52        4,368.77       (4,035.75)    -48.0% 1,710.00         1,710.00        0.00 (4,035.75)   6,078.77          -39.9%
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COMMERCIAL & MASTER METERED MULTIFAMILY CUSTOMER BILL IMPACT WITH 6" METER

BASE RATE 709.54           

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 709.54           709.54          -              0.0% -                 -                 0.00 -             709.54             0.0%

50,000        819.54           821.04          1.50            0.2% 47.50              47.50             0.00 1.50           868.54             0.2%

100,000      929.54           932.54          3.00            0.3% 95.00              95.00             0.00 3.00           1,027.54          0.3%

150,000      1,039.54        1,044.04       4.50            0.4% 142.50            142.50           0.00 4.50           1,186.54          0.4%

200,000      1,149.54        1,155.54       6.00            0.5% 190.00            190.00           0.00 6.00           1,345.54          0.4%

250,000      1,259.54        1,267.04       7.50            0.6% 237.50            237.50           0.00 7.50           1,504.54          0.5%

300,000      1,369.54        1,378.54       9.00            0.7% 285.00            285.00           0.00 9.00           1,663.54          0.5%

350,000      1,479.54        1,490.04       10.50          0.7% 332.50            332.50           0.00 10.50         1,822.54          0.6%

400,000      1,589.54        1,601.54       12.00          0.8% 380.00            380.00           0.00 12.00         1,981.54          0.6%

450,000      1,699.54        1,713.04       13.50          0.8% 427.50            427.50           0.00 13.50         2,140.54          0.6%

500,000      1,809.54        1,824.54       15.00          0.8% 475.00            475.00           0.00 15.00         2,299.54          0.7%

550,000      1,919.54        1,936.04       16.50          0.9% 522.50            522.50           0.00 16.50         2,458.54          0.7%

600,000      2,029.54        2,047.54       18.00          0.9% 570.00            570.00           0.00 18.00         2,617.54          0.7%

650,000      2,139.54        2,159.04       19.50          0.9% 617.50            617.50           0.00 19.50         2,776.54          0.7%

700,000      2,249.54        2,270.54       21.00          0.9% 665.00            665.00           0.00 21.00         2,935.54          0.7%

750,000      2,359.54        2,382.04       22.50          1.0% 712.50            712.50           0.00 22.50         3,094.54          0.7%

800,000      2,469.54        2,493.54       24.00          1.0% 760.00            760.00           0.00 24.00         3,253.54          0.7%

850,000      2,579.54        2,605.04       25.50          1.0% 807.50            807.50           0.00 25.50         3,412.54          0.8%

860,000      2,601.54        2,627.34       25.80          1.0% 817.00            817.00           0.00 25.80         3,444.34          0.8%

900,000      2,721.14        2,716.54       (4.60)           -0.2% 855.00            855.00           0.00 (4.60)          3,571.54          -0.1%

950,000      2,870.64        2,828.04       (42.60)         -1.5% 902.50            902.50           0.00 (42.60)        3,730.54          -1.1%

1,000,000   3,020.14        2,939.54       (80.60)         -2.7% 950.00            950.00           0.00 (80.60)        3,889.54          -2.0%

1,050,000   3,169.64        3,051.04       (118.60)       -3.7% 997.50            997.50           0.00 (118.60)      4,048.54          -2.8%

1,100,000   3,319.14        3,162.54       (156.60)       -4.7% 1,045.00         1,045.00        0.00 (156.60)      4,207.54          -3.6%

1,150,000   3,468.64        3,274.04       (194.60)       -5.6% 1,092.50         1,092.50        0.00 (194.60)      4,366.54          -4.3%

1,200,000   3,618.14        3,385.54       (232.60)       -6.4% 1,140.00         1,140.00        0.00 (232.60)      4,525.54          -4.9%

1,250,000   3,767.64        3,497.04       (270.60)       -7.2% 1,187.50         1,187.50        0.00 (270.60)      4,684.54          -5.5%

1,300,000   3,917.14        3,608.54       (308.60)       -7.9% 1,235.00         1,235.00        0.00 (308.60)      4,843.54          -6.0%

1,350,000   4,066.64        3,720.04       (346.60)       -8.5% 1,282.50         1,282.50        0.00 (346.60)      5,002.54          -6.5%

1,400,000   4,216.14        3,831.54       (384.60)       -9.1% 1,330.00         1,330.00        0.00 (384.60)      5,161.54          -6.9%

1,450,000   4,365.64        3,943.04       (422.60)       -9.7% 1,377.50         1,377.50        0.00 (422.60)      5,320.54          -7.4%

1,500,000   4,515.14        4,054.54       (460.60)       -10.2% 1,425.00         1,425.00        0.00 (460.60)      5,479.54          -7.8%

1,550,000   4,664.64        4,166.04       (498.60)       -10.7% 1,472.50         1,472.50        0.00 (498.60)      5,638.54          -8.1%

1,600,000   4,814.14        4,277.54       (536.60)       -11.1% 1,520.00         1,520.00        0.00 (536.60)      5,797.54          -8.5%

1,650,000   4,963.64        4,389.04       (574.60)       -11.6% 1,567.50         1,567.50        0.00 (574.60)      5,956.54          -8.8%

1,700,000   5,113.14        4,500.54       (612.60)       -12.0% 1,615.00         1,615.00        0.00 (612.60)      6,115.54          -9.1%

1,750,000   5,262.64        4,612.04       (650.60)       -12.4% 1,662.50         1,662.50        0.00 (650.60)      6,274.54          -9.4%

1,800,000   5,412.14        4,723.54       (688.60)       -12.7% 1,710.00         1,710.00        0.00 (688.60)      6,433.54          -9.7%

1,850,000   5,561.64        4,835.04       (726.60)       -13.1% 1,757.50         1,757.50        0.00 (726.60)      6,592.54          -9.9%

1,900,000   5,711.14        4,946.54       (764.60)       -13.4% 1,805.00         1,805.00        0.00 (764.60)      6,751.54          -10.2%

1,950,000   5,860.64        5,058.04       (802.60)       -13.7% 1,852.50         1,852.50        0.00 (802.60)      6,910.54          -10.4%

2,000,000   6,010.14        5,169.54       (840.60)       -14.0% 1,900.00         1,900.00        0.00 (840.60)      7,069.54          -10.6%

2,050,000   6,211.64        5,281.04       (930.60)       -15.0% 1,947.50         1,947.50        0.00 (930.60)      7,228.54          -11.4%

2,100,000   6,413.14        5,392.54       (1,020.60)    -15.9% 1,995.00         1,995.00        0.00 (1,020.60)   7,387.54          -12.1%

2,150,000   6,614.64        5,504.04       (1,110.60)    -16.8% 2,042.50         2,042.50        0.00 (1,110.60)   7,546.54          -12.8%

2,200,000   6,816.14        5,615.54       (1,200.60)    -17.6% 2,090.00         2,090.00        0.00 (1,200.60)   7,705.54          -13.5%

2,250,000   7,017.64        5,727.04       (1,290.60)    -18.4% 2,137.50         2,137.50        0.00 (1,290.60)   7,864.54          -14.1%

2,300,000   7,219.14        5,838.54       (1,380.60)    -19.1% 2,185.00         2,185.00        0.00 (1,380.60)   8,023.54          -14.7%

2,350,000   7,420.64        5,950.04       (1,470.60)    -19.8% 2,232.50         2,232.50        0.00 (1,470.60)   8,182.54          -15.2%

2,400,000   7,622.14        6,061.54       (1,560.60)    -20.5% 2,280.00         2,280.00        0.00 (1,560.60)   8,341.54          -15.8%

2,450,000   7,823.64        6,173.04       (1,650.60)    -21.1% 2,327.50         2,327.50        0.00 (1,650.60)   8,500.54          -16.3%

2,500,000   8,025.14        6,284.54       (1,740.60)    -21.7% 2,375.00         2,375.00        0.00 (1,740.60)   8,659.54          -16.7%

2,550,000   8,226.64        6,396.04       (1,830.60)    -22.3% 2,422.50         2,422.50        0.00 (1,830.60)   8,818.54          -17.2%

2,600,000   8,428.14        6,507.54       (1,920.60)    -22.8% 2,470.00         2,470.00        0.00 (1,920.60)   8,977.54          -17.6%

2,650,000   8,629.64        6,619.04       (2,010.60)    -23.3% 2,517.50         2,517.50        0.00 (2,010.60)   9,136.54          -18.0%

2,700,000   8,831.14        6,730.54       (2,100.60)    -23.8% 2,565.00         2,565.00        0.00 (2,100.60)   9,295.54          -18.4%

2,750,000   9,032.64        6,842.04       (2,190.60)    -24.3% 2,612.50         2,612.50        0.00 (2,190.60)   9,454.54          -18.8%

2,800,000   9,234.14        6,953.54       (2,280.60)    -24.7% 2,660.00         2,660.00        0.00 (2,280.60)   9,613.54          -19.2%

2,850,000   9,435.64        7,065.04       (2,370.60)    -25.1% 2,707.50         2,707.50        0.00 (2,370.60)   9,772.54          -19.5%

2,900,000   9,637.14        7,176.54       (2,460.60)    -25.5% 2,755.00         2,755.00        0.00 (2,460.60)   9,931.54          -19.9%

2,950,000   9,838.64        7,288.04       (2,550.60)    -25.9% 2,802.50         2,802.50        0.00 (2,550.60)   10,090.54        -20.2%

3,000,000   10,040.14      7,399.54       (2,640.60)    -26.3% 2,850.00         2,850.00        0.00 (2,640.60)   10,249.54        -20.5%

3,050,000   10,241.64      7,511.04       (2,730.60)    -26.7% 2,897.50         2,897.50        0.00 (2,730.60)   10,408.54        -20.8%

3,100,000   10,443.14      7,622.54       (2,820.60)    -27.0% 2,945.00         2,945.00        0.00 (2,820.60)   10,567.54        -21.1%
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TURF CUSTOMER BILL IMPACT WITH 4" METER

BASE RATE 354.77           

AMOUNT OF PERCENT CURRENT PROPOSED TOTAL TOTAL TOTAL

GALLONS CURRENT PROPOSED INCREASE/ INCREASE/ GROUNDWATER GROUNDWATER AMOUNT OF MONTHLY AMOUNT OF PERCENT

USED WATER RATE WATER RATE (DECREASE) DECREASE PRESERVATION PRESERVATION INCREASE INCREASE/ MONTHLY INCREASE/

WATER RATE WATER RATE FEE FEE GPF (DECREASE) BILL DECREASE

0 354.77           354.77          -              0.0% -                 -                 0.00 -             354.77             0.0%

150,000      684.77           689.27          4.50            0.7% 142.50            142.50           0.00 4.50           831.77             0.5%

300,000      1,014.77        1,023.77       9.00            0.9% 285.00            285.00           0.00 9.00           1,308.77          0.7%

450,000      1,344.77        1,358.27       13.50          1.0% 427.50            427.50           0.00 13.50         1,785.77          0.8%

600,000      1,674.77        1,692.77       18.00          1.1% 570.00            570.00           0.00 18.00         2,262.77          0.8%

750,000      2,004.77        2,027.27       22.50          1.1% 712.50            712.50           0.00 22.50         2,739.77          0.8%

900,000      2,334.77        2,361.77       27.00          1.2% 855.00            855.00           0.00 27.00         3,216.77          0.8%

1,050,000   2,664.77        2,696.27       31.50          1.2% 997.50            997.50           0.00 31.50         3,693.77          0.9%

1,200,000   2,994.77        3,030.77       36.00          1.2% 1,140.00         1,140.00        0.00 36.00         4,170.77          0.9%

1,350,000   3,324.77        3,365.27       40.50          1.2% 1,282.50         1,282.50        0.00 40.50         4,647.77          0.9%

1,500,000   3,654.77        3,699.77       45.00          1.2% 1,425.00         1,425.00        0.00 45.00         5,124.77          0.9%

1,650,000   3,984.77        4,034.27       49.50          1.2% 1,567.50         1,567.50        0.00 49.50         5,601.77          0.9%

1,800,000   4,314.77        4,368.77       54.00          1.3% 1,710.00         1,710.00        0.00 54.00         6,078.77          0.9%

1,950,000   4,644.77        4,703.27       58.50          1.3% 1,852.50         1,852.50        0.00 58.50         6,555.77          0.9%

2,100,000   4,974.77        5,037.77       63.00          1.3% 1,995.00         1,995.00        0.00 63.00         7,032.77          0.9%

2,250,000   5,304.77        5,372.27       67.50          1.3% 2,137.50         2,137.50        0.00 67.50         7,509.77          0.9%

2,400,000   5,634.77        5,706.77       72.00          1.3% 2,280.00         2,280.00        0.00 72.00         7,986.77          0.9%

2,550,000   5,964.77        6,041.27       76.50          1.3% 2,422.50         2,422.50        0.00 76.50         8,463.77          0.9%

2,700,000   6,294.77        6,375.77       81.00          1.3% 2,565.00         2,565.00        0.00 81.00         8,940.77          0.9%

2,850,000   6,624.77        6,710.27       85.50          1.3% 2,707.50         2,707.50        0.00 85.50         9,417.77          0.9%

3,000,000   6,954.77        7,044.77       90.00          1.3% 2,850.00         2,850.00        0.00 90.00         9,894.77          0.9%

3,150,000   7,284.77        7,379.27       94.50          1.3% 2,992.50         2,992.50        0.00 94.50         10,371.77        0.9%

3,300,000   7,614.77        7,713.77       99.00          1.3% 3,135.00         3,135.00        0.00 99.00         10,848.77        0.9%

3,450,000   7,944.77        8,048.27       103.50        1.3% 3,277.50         3,277.50        0.00 103.50       11,325.77        0.9%

3,600,000   8,274.77        8,382.77       108.00        1.3% 3,420.00         3,420.00        0.00 108.00       11,802.77        0.9%

3,750,000   8,604.77        8,717.27       112.50        1.3% 3,562.50         3,562.50        0.00 112.50       12,279.77        0.9%

3,900,000   8,934.77        9,051.77       117.00        1.3% 3,705.00         3,705.00        0.00 117.00       12,756.77        0.9%

4,050,000   9,264.77        9,386.27       121.50        1.3% 3,847.50         3,847.50        0.00 121.50       13,233.77        0.9%

4,200,000   9,594.77        9,720.77       126.00        1.3% 3,990.00         3,990.00        0.00 126.00       13,710.77        0.9%

4,350,000   9,924.77        10,055.27     130.50        1.3% 4,132.50         4,132.50        0.00 130.50       14,187.77        0.9%

4,500,000   10,254.77      10,389.77     135.00        1.3% 4,275.00         4,275.00        0.00 135.00       14,664.77        0.9%

4,650,000   10,584.77      10,724.27     139.50        1.3% 4,417.50         4,417.50        0.00 139.50       15,141.77        0.9%

4,800,000   10,914.77      11,058.77     144.00        1.3% 4,560.00         4,560.00        0.00 144.00       15,618.77        0.9%

4,950,000   11,244.77      11,393.27     148.50        1.3% 4,702.50         4,702.50        0.00 148.50       16,095.77        0.9%

5,100,000   11,574.77      11,727.77     153.00        1.3% 4,845.00         4,845.00        0.00 153.00       16,572.77        0.9%

5,250,000   11,904.77      12,062.27     157.50        1.3% 4,987.50         4,987.50        0.00 157.50       17,049.77        0.9%

5,400,000   12,234.77      12,396.77     162.00        1.3% 5,130.00         5,130.00        0.00 162.00       17,526.77        0.9%

5,550,000   12,564.77      12,731.27     166.50        1.3% 5,272.50         5,272.50        0.00 166.50       18,003.77        0.9%

5,700,000   12,894.77      13,065.77     171.00        1.3% 5,415.00         5,415.00        0.00 171.00       18,480.77        0.9%

5,850,000   13,224.77      13,400.27     175.50        1.3% 5,557.50         5,557.50        0.00 175.50       18,957.77        0.9%

6,000,000   13,554.77      13,734.77     180.00        1.3% 5,700.00         5,700.00        0.00 180.00       19,434.77        0.9%

6,150,000   13,884.77      14,069.27     184.50        1.3% 5,842.50         5,842.50        0.00 184.50       19,911.77        0.9%

6,300,000   14,214.77      14,403.77     189.00        1.3% 5,985.00         5,985.00        0.00 189.00       20,388.77        0.9%

6,450,000   14,544.77      14,738.27     193.50        1.3% 6,127.50         6,127.50        0.00 193.50       20,865.77        0.9%

6,600,000   14,874.77      15,072.77     198.00        1.3% 6,270.00         6,270.00        0.00 198.00       21,342.77        0.9%

6,750,000   15,204.77      15,407.27     202.50        1.3% 6,412.50         6,412.50        0.00 202.50       21,819.77        0.9%

6,900,000   15,534.77      15,741.77     207.00        1.3% 6,555.00         6,555.00        0.00 207.00       22,296.77        0.9%

7,050,000   15,864.77      16,076.27     211.50        1.3% 6,697.50         6,697.50        0.00 211.50       22,773.77        0.9%

7,200,000   16,194.77      16,410.77     216.00        1.3% 6,840.00         6,840.00        0.00 216.00       23,250.77        0.9%

7,350,000   16,524.77      16,745.27     220.50        1.3% 6,982.50         6,982.50        0.00 220.50       23,727.77        0.9%

7,500,000   16,854.77      17,079.77     225.00        1.3% 7,125.00         7,125.00        0.00 225.00       24,204.77        0.9%

7,650,000   17,184.77      17,414.27     229.50        1.3% 7,267.50         7,267.50        0.00 229.50       24,681.77        0.9%

7,800,000   17,514.77      17,748.77     234.00        1.3% 7,410.00         7,410.00        0.00 234.00       25,158.77        0.9%

7,950,000   17,844.77      18,083.27     238.50        1.3% 7,552.50         7,552.50        0.00 238.50       25,635.77        0.9%

8,100,000   18,174.77      18,417.77     243.00        1.3% 7,695.00         7,695.00        0.00 243.00       26,112.77        0.9%

8,250,000   18,504.77      18,752.27     247.50        1.3% 7,837.50         7,837.50        0.00 247.50       26,589.77        0.9%

8,400,000   18,834.77      19,086.77     252.00        1.3% 7,980.00         7,980.00        0.00 252.00       27,066.77        0.9%

8,550,000   19,164.77      19,421.27     256.50        1.3% 8,122.50         8,122.50        0.00 256.50       27,543.77        0.9%

8,700,000   19,494.77      19,755.77     261.00        1.3% 8,265.00         8,265.00        0.00 261.00       28,020.77        0.9%

8,850,000   19,824.77      20,090.27     265.50        1.3% 8,407.50         8,407.50        0.00 265.50       28,497.77        0.9%

9,000,000   20,154.77      20,424.77     270.00        1.3% 8,550.00         8,550.00        0.00 270.00       28,974.77        0.9%

9,150,000   20,484.77      20,759.27     274.50        1.3% 8,692.50         8,692.50        0.00 274.50       29,451.77        0.9%

9,300,000   20,814.77      21,093.77     279.00        1.3% 8,835.00         8,835.00        0.00 279.00       29,928.77        0.9%

9,450,000   21,144.77      21,428.27     283.50        1.3% 8,977.50         8,977.50        0.00 283.50       30,405.77        0.9%
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Town Council Regular Session Item #   3.           
Meeting Date: 11/20/2013  

Requested by: Councilmember Zinkin & Councilmember Garner
Submitted By: Julie Bower, Town Clerk's Office
Department: Town Clerk's Office

Information
SUBJECT:
DISCUSSION AND POSSIBLE ACTION TO INITIATE AN ORDINANCE LOWERING THE UTILITY TAX

RECOMMENDATION:
N/A

EXECUTIVE SUMMARY:
Councilmember Garner and Councilmember  Zinkin have requested that this item be placed on the
agenda. 

BACKGROUND OR DETAILED INFORMATION:
On April 1, 2007, the Town Council approved an increase to the utility sales tax rate, raising it from 0% to
2%.  The original ordinance included a 2-year sunset clause.  On March 4, 2009, the Council voted to
extend the utility sales tax.  On May 4, 2011, Council approved a 2% increase to the tax, raising it to 4%. 
The 4% tax is applied to the utility bills of those Oro Valley residents and businesses that receive water
service from the City of Tucson, Metropolitan Water Company and the Oro Valley Water Utility, electric
power service from Tucson Electric Power Company, and natural gas service from Southwest Gas.

FISCAL IMPACT:
N/A

SUGGESTED MOTION:
I MOVE to direct staff to initiate an ordinance reducing the utility tax to ____%.



Town Council Regular Session Item #   4.           
Meeting Date: 11/20/2013  

Submitted By: Ron Corbin, Human Resources
Department: Human Resources

Information
SUBJECT:
RESOLUTION NO. (R)13-67, REPEALING AND REPLACING PERSONNEL POLICIES 2,
DEFINITIONS OF TERMS; 9, PROBATIONARY PERIODS; 10, ATTENDANCE AND LEAVES; 11,
DISCIPLINE; 16, NEPOTISM; 23, DRUG FREE WORKPLACE; 26, COMPUTER USAGE; E-MAIL USE,
RETENTION, & STORAGE; AND INTERNET POLICY; AND, 29, CONFLICT OF INTEREST

RECOMMENDATION:
Staff recommends approval.

EXECUTIVE SUMMARY:
Town of Oro Valley Personnel Policy 3, General Provisions, states that changes to personnel policies are
made by the Town Council through the Town Manager. Staff is recommending several changes to
policies 2, 9, 10, 11, 16, 23, 26, and 29. Listed below are the major changes that are being
recommended.

Policy 2: Definitions of Terms  

Several definitions were moved from individual chapters of the rules to this central location.
Compensatory time is clarified to mean time and a half is only earned after an employee works 40
hours. This brings current practice in line with Rule 14 that states overtime is for hours worked
beyond 40 in any given week.
Immediate Family Member (non-FMLA) is defined: An employee’s spouse, child(ren), adopted
child(ren), step child(ren), or    child(ren) of a domestic partner, parent, grandparent, grandchild,
current in-laws, brother, sister, domestic partner, or parent surrogate.
Introductory Employee is changed to Initial Probationary Employee.
Part-time Employee is changed to reflect the three different types of part-time employees that the
Town employs, including those with and without benefits.

Policy 9: Probationary Periods 

Introductory Period was replaced with Probationary Period.

Policy 10: Attendance and Leaves 

10.1 Annual Leave:

Clarifies that employees must be in a paid status to accrue leave. 
Clarifies that the Department Director has the authority to approve, deny, or cancel a leave request.
Clarifies that annual leave may not be used to create compensation beyond 40 hours. While
different than current practice, the rule will now match Rule 14, Overtime.



10.2 Sick Leave: 

Clarifies that sick leave may not be used to create compensation beyond 40 hours per week, in
compliance with Rule 14. 
Defines the reasons an employee may use sick leave. 
Enables an employee to change annual leave to sick leave when appropriate. 
Clarifies that sick leave can be denied by a supervisor if appropriate.
Requires that Human Resources be notified of multiple day absences to review for FMLA or
ADAAA issues. 
Prevents the use of sick leave immediately prior to any separation from Town employment. 
Allows for medical verification for sick leave where appropriate, but no requirement of a diagnosis. 

10.5 Unauthorized Leave: 

Defines job abandonment as missing three consecutive days of work without permission.

10.7 Workers’ Compensation: 

Clarifies that leave balances do not change while an employee is out on WC leave.
Describes how Workers’ Compensation works with the two different retirement systems as defined
by statute. 

10.9 Bereavement Leave: 

Allows for 5 days of leave for the death of any immediate family member as opposed to 3 days for
in-state relatives and 5 days for out of state relatives. 

10.3 Leave Donations: 

Creates a restriction on the amount of leave that can be donated: 40 hours of annual leave per
year; or 80 hours of sick leave (if the employee has over 480 sick hours in their sick bank). 
Clarifies that an employee must be on FMLA in order to qualify for leave donations (currently it is
up to the Department Director).

Policy 11: Discipline 

Creates 2 categories of discipline: Informal and Formal. 
Changes the probationary period to a Performance Improvement Plan. 
Removes the written reprimand from the appeals and notice rules. 
Clarifies the rights and responsibilities during an investigative interview of employees. 
Clarifies the steps and rights of a pre-action meeting. 
Changes the grievance process to an appeals process. 
Removes the forms from the personnel policy.

Policy 16: Nepotism 

Department Director was added to the list of individuals who may not hire relatives. 
HR will review applications to ensure that the appearance of nepotism or favoritism does not occur
when applicants are selected for interviews or hire. 
Employees would no longer be able to intervene in any manner in the selection of a family member
for employment.

Policy 23: Drug Free Workplace  

Added a clause allowing the exchange of closed containers of alcohol for gifts.

Policy 26: Computer Usage; E-Mail Use, Retention, & Storage; and Internet Policy  

Added a section limiting the storage of email to 6 months only.

Policy 29: Conflict of Interest 



Clarifies that employees may not be members of political committees, officers of partisan political
committees or nominees for paid elective office for Oro Valley municipal elections. 
Clarifies that employees in their personal capacity may express opinions, attend meetings (not in
uniform), vote, sign nomination or recall petitions and advocate for election or defeat of candidates

BACKGROUND OR DETAILED INFORMATION:
These recommended changes to Town Personnel Polices are based on best practices that promote
fairness, transparency, accountability, regional norms, and legal compliance. Human Resources drafted
these recommended changes and then vetted them through the Town's Executive Leadership Team. In
addition, the changes were distributed Town-wide and HR accepted input from all employees (see
attached employee comments). Most of these recommendations are based on input that the HR
Department received over the last few years from managers and employees seeking corrections or
changes to current policy.

One of the major goals when making changes is to ensure that the policies will promote desired
outcomes in a fair and accountable manner. In addition to input from employees, HR reviewed other local
jurisdictions' personnel policies to ensure that the Town offers competitive benefits to enable to recruit
and retain highly qualified employees.

FISCAL IMPACT:
The majority of the policy changes do not have a fiscal impact; however, policy 10, Attendance and
Leaves, does impact how employees are compensated and therefore would have a positive fiscal impact
on the Town.

SUGGESTED MOTION:
I MOVE to adopt Resolution No. (R)13-67, repealing and replacing Personnel Policies, 2, 9, 10, 11, 16,
23, 26, and 29.

Attachments
(R)13-67 Amending OV Personnel Manual
Policy 2
2-boldstrikethrough
Policy 9
9-boldstrikethrough
Policy 10
10-boldstrikethrough
Policy 11
11-boldstrikethrough
Policy 16
16-boldstrikethrough
Policy 23
23-boldstrikethrough
Policy 26
26-boldstrikethrough
Policy 29
29-boldstrikethrough
employee comments
employee comments 2
employee comments 3
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RESOLUTION NO. (R)13-67

A RESOLUTION OF THE MAYOR AND COUNCIL OF THE TOWN OF 
ORO VALLEY, ARIZONA, ADOPTING CHANGES TO THE TOWN OF 
ORO VALLEY PERSONNEL POLICIES AND PROCEDURES MANUAL   

WHEREAS, pursuant to Section 3-3-1 of the Oro Valley Town Code, the Town Council is 
empowered to create a personnel system which applies to all Town employees except elected 
officials; and

WHEREAS, Section 3-3-2 of the Oro Valley Town Code provides that the Town Council may 
adopt, by resolution, rules and regulations pertaining to employment with the Town; and

WHEREAS, on May 16, 2007 the Town Council adopted Resolution No. (R)07-60, “The Town 
of Oro Valley Personnel Policies and Procedures Manual”; and

WHEREAS, it has become necessary to update the following policies: Policy 2 “Definitions of 
Terms”; Policy 9 “Probationary Periods”; Policy 10 “Attendance and Leaves”; Policy 11 
“Discipline”; Policy 16 “Nepotism”; Policy 23 “Drug Free Workplace”; Policy 26 “Computer 
Usage, E-Mail and Internet Policy”; and Policy 29 “Conflict of Interest”(attached as Exhibit A).

NOW, THEREFORE, BE IT RESOLVED by the Mayor and Council of the Town of Oro 
Valley, Arizona, to adopt the changes to the Town of Oro Valley Personnel Policies and 
Procedures Manual attached hereto as Exhibit “A”.

BE IT FURTHER RESOLVED that if any portion of the manual is found to not be enforceable 
by a court of competent jurisdiction, that portion shall be declared severable, and the remainder 
of the manual will remain in full force and effect.

PASSED AND ADOPTED by the Mayor and Town Council of the Town of Oro Valley, 
Arizona this 20th day of November, 2013.

TOWN OF ORO VALLEY

Dr. Satish I. Hiremath, Mayor

ATTEST: APPROVED AS TO FORM:

Julie K. Bower, Town Clerk Tobin Sidles, Legal Services Director

Date: Date: 



PERSONNEL POLICY 2 Page 1 of 4

DEFINITIONS Effective Date:

2.1 DEFINITION OF TERMS

A. The following terms, whenever used in these policies, shall be defined as follows:

1. Anniversary Date:  The annual recurrence of the date that an individual commenced 
employment in a position with the Town of Oro Valley.

2. Annual Leave:  Time off with pay granted to the employee at the convenience of the 
Town in recognition of service and the employee’s need for an annual period of rest and 
recreation.

3. Annual Leave Carry Over: Annual leave carried over from the one fiscal year to the 
following year, not to exceed the amount an employee would earn in 18 months of 
services.

4. Appointment:  The acceptance of an authorized offer of a position with the Town of Oro
Valley pursuant to these Personnel Policies and Procedures.

5. Appointing Authority: The Town Manager or other persons authorized by the Town of 
Oro Valley to make employment decisions. 

6. AWOL:  Absent without leave, an unpaid leave, non-approved leave. 

7. Benefit Eligible Employee: An employee who holds a regular (not temporary or seasonal) 
position with the Town, and who is regularly scheduled to work at least 20 hours per 
week.

8. Bereavement Leave: Leave taken upon the death of an immediate family member. 

9. Classification:  All positions sufficiently similar in duties, authority, and responsibility to 
permit grouping under a common title and with the application of common standards of 
selection, transfer, promotion, and compensation.

10. Compensatory Time:  Leave time accrued at one and one-half hours for every hour 
worked over forty (40) hours during the employee’s work week.  Time off given in lieu 
of monetary payment for overtime worked.

11. Demotion:  The movement of an employee from a position in one classification to a 
position in another classification having a lower maximum rate of pay.

12. Department Head:  Those officers or employees who are appointed or employed as the 
principal employee of a department for the discharge of duties provided by law or of 
particular delegated functions.

13. Disciplinary Action: Written reprimand, demotion, suspension, reduction in pay/position 
or discharge imposed for just cause. 



PERSONNEL POLICY 2 Page 2 of 4

DEFINITIONS Effective Date:

14. Employee:  Any person employed by the Town for wages and or salary for a particular 
position as defined in the classification system established by the Town of Oro Valley.

15. Examination:  A selection test or test procedure for a particular classification which is 
open to all persons meeting the qualifications for the position.

16. Exempt Employee:  Employees classified as Executive, Administrative or Professional or 
such other position as may be determined by the tests included in the Fair Labor 
Standards Act (FLSA).  Job Classifications are determined to be exempt or non-exempt 
according to the FLSA.  

17. Full-Time Employee:  An employee who is hired by the Town on the basis of working at 
least thirty-two (32) hours per week. 

18. Grievance Procedures:  A procedure which permits employees the right to grieve 
decisions significantly affecting their employment.

19. Immediate family member (non-FMLA): An employee’s spouse, child(ren), adopted 
child(ren), step child(ren), or child(ren) of a domestic partner, foster child(ren), parent, 
grandparent, grandchild, current in-laws, brother, sister, domestic partner, or parent 
surrogate.  

20. Merit Increase:  A salary increase which may be granted to an employee based upon past 
performance over a period of time.

21. Overtime Work:  Authorized time worked by a non-exempt employee in excess of 40 
hours per work week, as defined by State and Federal law.

22. Part-time benefit eligible employee: An employee who is hired by the Town to work 
twenty (20) or more hours per week but less than thirty-two (32) hours, although there 
may be occasional instances in which a part-time employee may work more hours in a 
given workweek.  

23. Part-time, regular, non-benefit eligible employee: An employee who is hired by the Town 
to work a consistent schedule of nineteen (19) hours or less per week, although there may 
be occasional instances in which a part-time employee may work more hours in a given 
workweek. 

24. Part-time, at-will non-benefit eligible: An employee who is hired by the Town on the 
basis of an unpredictable shift schedule of nineteen (19) hours or less per week, although 
there may be occasional instances in which a part-time employee may work more hours 
in a given workweek.  An employee with this employment status has no guarantee of 
hours at any time. 

25. Performance Appraisal:  Written evaluations of an employee’s work given prior to the 
completion of the introductory period, and annually on or around the anniversary review 
date. 
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26. Position:  An aggregation of tasks and responsibilities requiring the services of a person.

27. Probationary Evaluation Period:  A period of time during which new or promotional 
employees are required to demonstrate their suitability in their position by actual 
performance of the duties required.  The introductory period will last twelve (12) full 
calendar months for police officers and six (6) full calendar months for all other full-time 
employees.  The introductory period for part-time employees shall be nine (9) full 
months.

28. Probationary Period:  A period of time, normally due to an inability or unwillingness to 
meet the conduct or performance expectations of the job, during which employees are 
required to demonstrate their suitability in their position by actual performance of the 
duties required.  The probationary period will normally be no less than 30-days and no 
more than 6-months. 

29. Promotion:  The movement of an employee from a position in one classification to a 
position in another classification having a higher maximum rate of pay.

30. Rate of Pay:  The employee’s hourly rate of pay calculated by dividing his/her annual 
salary by the number of hours associated with the position.

31. Sick Leave:  Time off with pay granted to qualified employees by the Town in the event 
of illness or medical treatment.

32. Suspension:  The temporary removal of an employee from their position with or without 
pay for disciplinary or administrative purposes for a specified period of time.

33. Temporary Employee:  An employee hired on a provisional, temporary basis for periods 
not to exceed three (3) full calendar months or for longer periods of employment such as 
approved by the Town Council during the budget process, in order to provide necessary 
public service or when a short-term increase in workload requires additional employees.  
The appointment may be extended for up to an additional three (3) months upon 
authorization by the Town Manager. Seasonal employees are considered temporary 
employees for pay and benefits purposes and their employment is normally terminated at 
the end of the seasonal assignment, although their status may be reactivated as needed 
each season.

34. Termination:  The separation of an employee from employment by any means other than 
retirement whether it be voluntary (resignation) or involuntary (dismissal).

35. Transfer:  A change of an employee from one position to another position having the 
same maximum rate of pay.

36. Verbal Reprimand:  A verbal warning which personally informs an employee that his/her 
performance or behavior is unsatisfactory.  
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37. Working Days: Monday thru Friday, 8 a.m. – 5 p.m.  Holidays recognized by the Town 
of Oro Valley are not considered working days.

38. Work Week:  For most non-police employees, the work week shall commence on 
Monday and shall end on Friday and normal working hours shall consist of 8.0 hour days 
with a one hour lunch period, unless otherwise approved by the Department Head.  For 
Police Department employees, the work week will remain flexible (and assigned by
Department management) to best meet the needs of the Town.

39. Written Reprimand:  A written warning giving formal notice to an employee of 
unsatisfactory performance.  

40. Years of Service: Total length of time an employee has been directly employed by the 
Town of Oro Valley. 
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2.1 DEFINITION OF TERMS

A. The following terms, whenever used in these policies, shall be defined as follows:

1. Anniversary Date:  The annual recurrence of the date that an individual commenced 
employment in a position with the Town of Oro Valley.

2. Annual Leave:  Time off with pay granted to the employee at the convenience of the 
Town in recognition of service and the employee’s need for an annual period of rest and 
recreation.

3. ANNUAL LEAVE CARRY OVER: ANNUAL LEAVE CARRIED OVER FROM 
ONE FISCAL YEAR TO THE FOLLOWING YEAR, NOT TO EXCEED THE 
AMOUNT AN EMPLOYEE WOULD EARN IN 18 MONTHS OF SERVICE.

4. Appointment:  The acceptance of an authorized offer of a position with the Town of Oro
Valley pursuant to these Personnel Policies and Procedures.

5. APPOINTING AUTHORITY: THE TOWN MANAGER OR OTHER PERSONS 
AUTHORIZED BY THE TOWN OF ORO VALLEY TO MAKE EMPLOYMENT 
DECISIONS.

6. AWOL:  ABSENT WITHOUT LEAVE, AN UNPAID LEAVE, NON-APPROVED 
LEAVE.

7. Benefit Eligible Employee: An employee who holds a regular (not temporary or seasonal) 
position with the Town, and who is regularly scheduled to work at least 20 hours per 
week.

8. BEREAVEMENT LEAVE: LEAVE TAKEN UPON THE DEATH OF AN 
IMMEDIATE FAMILY MEMBER.

9. Classification:  All positions sufficiently similar in duties, authority, and responsibility to 
permit grouping under a common title and with the application of common standards of 
selection, transfer, promotion, and compensation.

10. Compensatory Time:  LEAVE TIME ACCRUED AT ONE AND ONE-HALF 
HOURS FOR EVERY HOUR WORKED OVER FORTY (40) HOURS DURING 
THE EMPLOYEE’S WORK WEEK. Time off given in lieu of monetary payment for 
overtime worked.

11. Demotion:  The movement of an employee from a position in one classification to a 
position in another classification having a lower maximum rate of pay.
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12. Department Head:  Those officers or employees who are appointed or employed as the 
principal employee of a department for the discharge of duties provided by law or of 
particular delegated functions.

13. DISCIPLINARY ACTION: WRITTEN REPRIMAND, DEMOTION, 
SUSPENSION, REDUCTION IN PAY/POSITION OR DISCHARGE IMPOSED 
FOR JUST CAUSE.

14. Employee:  Any person employed by the Town for wages and or salary for a particular 
position as defined in the classification system established by the Town of Oro Valley.

15. Examination:  A selection test or test procedure for a particular classification which is 
open to all persons meeting the qualifications for the position.

16. Exempt Employee:  Employees classified as Executive, Administrative or Professional or 
such other position as may be determined by the tests included in the Fair Labor 
Standards Act (FLSA).  Job Classifications are determined to be exempt or non-exempt 
according to the FLSA.  

17. Full-Time Employee:  An employee who is hired by the Town on the basis of working at 
least thirty-two (32) hours per week. 

18. Grievance Procedures:  A procedure which permits employees the right to grieve 
decisions significantly affecting their employment.

19. IMMEDIATE FAMILY MEMBER (NON-FMLA): AN EMPLOYEE’S SPOUSE, 
CHILD(REN), ADOPTED CHILD(REN), STEP CHILD(REN), OR CHILD(REN) 
OF A DOMESTIC PARTNER, FOSTER CHILD(REN), PARENT, 
GRANDPARENT, GRANDCHILD, CURRENT IN-LAWS, BROTHER, SISTER, 
DOMESTIC PARTNER, OR PARENT SURROGATE.  

20. Merit Increase:  A salary increase which may be granted to an employee based upon past 
performance over a period of time.

21. Overtime Work:  Authorized time worked by a non-exempt employee in excess of 40 
hours per work week, as defined by State and Federal law.

22. PART-TIME BENEFIT ELIGIBLE EMPLOYEE: AN EMPLOYEE WHO IS 
HIRED BY THE TOWN TO WORK TWENTY (20) OR MORE HOURS PER 
WEEK BUT LESS THAN  THIRTY-TWO (32) HOURS, ALTHOUGH THERE 
MAY BE OCCASIONAL INSTANCES IN WHICH A PART-TIME EMPLOYEE 
MAY WORK MORE HOURS IN A GIVEN WORKWEEK.  

23. PART-TIME, REGULAR, NON-BENEFIT ELIGIBLE EMPLOYEE:  AN 
EMPLOYEE WHO IS HIRED BY THE TOWN TO WORK A CONSISTENT 
SCHEDULE OF NINETEEN (19) HOURS OR LESS PER WEEK, ALTHOUGH 
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THERE MAY BE OCCASIONAL INSTANCES IN WHICH A PART-TIME 
EMPLOYEE MAY WORK MORE HOURS IN A GIVEN WORKWEEK.  

24. PART-TIME, AT-WILL NON-BENEFIT ELIGIBLE EMPLOYEE: AN 
EMPLOYEE WHO IS HIRED BY THE TOWN ON THE BASIS OF AN 
UNPREDICTABLE SHIFT SCHEDULES OF NINETEEN (19) HOURS OR LESS 
PER WEEK, ALTHOUGH THERE MAY BE OCCASIONAL INSTANCES IN 
WHICH A PART-TIME EMPLOYEE MAY WORK MORE HOURS IN A GIVEN 
WORKWEEK.  AN EMPLOYEE WITH THIS EMPLOYMENT STATUS HAS 
NO GUARANTEE OF HOURS AT ANY TIME.

25. Performance Appraisal:  Written evaluations of an employee’s work given prior to the 
completion of the introductory period, and annually on or around the anniversary review 
date. 

26. Position:  An aggregation of tasks and responsibilities requiring the services of a person.

27. Introductory PROBATIONARY Evaluation Period:  A period of time during which 
NEW OR PROMOTIONAL employees are required to demonstrate their suitability in 
their position by actual performance of the duties required.  The introductory period will 
last twelve (12) full calendar months for police officers and six (6) full calendar months 
for all other full-time employees.  The introductory period for part-time employees shall 
be nine (9) full months.

28. Probationary Period:  A period of time, normally due to an inability or unwillingness to 
meet the conduct or performance expectations of the job, during which employees are 
required to demonstrate their suitability in their position by actual performance of the 
duties required.  The probationary period will normally be no less than 30-days and no 
more than 6-months. 

29. Promotion:  The movement of an employee from a position in one classification to a 
position in another classification having a higher maximum rate of pay.

30. Rate of Pay:  The employee’s hourly rate of pay calculated by dividing his/her annual 
salary by the number of hours associated with the position.

31. Sick Leave:  Time off with pay granted to qualified employees by the Town in the event 
of illness or medical treatment.

32. Suspension:  The temporary removal of an employee from their position with or without 
pay for disciplinary or administrative purposes for a specified period of time.

33. Temporary Employee:  An employee hired on a provisional, temporary basis for periods 
not to exceed three (3) full calendar months or for longer periods of employment such as 
approved by the Town Council during the budget process, in order to provide necessary 
public service or when a short-term increase in workload requires additional employees.  
The appointment may be extended for up to an additional three (3) months upon 
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authorization by the Town Manager. Seasonal employees are considered temporary 
employees for pay and benefits purposes and their employment is normally terminated at 
the end of the seasonal assignment, although their status may be reactivated as needed 
each season.

34. Termination:  The separation of an employee from employment by any means other than 
retirement whether it be voluntary (resignation) or involuntary (dismissal).

35. Transfer: A change of an employee from one position to another position having the 
same maximum rate of pay.

36. Verbal Reprimand:  A verbal warning which personally informs an employee that his/her 
performance or behavior is unsatisfactory.  

37. Working Days: Monday thru Friday, 8 a.m. – 5 p.m.  Holidays recognized by the Town 
of Oro Valley are not considered working days.

38. Work Week:  For most non-police employees, the work week shall commence on 
Monday and shall end on Friday and normal working hours shall consist of 8.0 hour days 
with a one hour lunch period, unless otherwise approved by the Department Head.  For 
Police Department employees, the work week will remain flexible (and assigned by 
Department management) to best meet the needs of the Town.

39. Written Reprimand:  A written warning giving formal notice to an employee of 
unsatisfactory performance.  

40. YEARS OF SERVICE: TOTAL LENGTH OF TIME AN EMPLOYEE HAS BEEN 
DIRECTLY EMPLOYED BY THE TOWN OF ORO VALLEY.



PERSONNEL POLICY 9 Page 1 of 2

PROBATIONARY PERIOD Effective Date:

9.1 PROBATIONARY PERIOD  

A. New Employees

1. Full-time employees are subject to a probationary period of not less than six (6) full calendar 
months of actual service.  

2. Part-time employees are subject to a probationary periods not less than nine (9) full calendar 
months.  

3. The probationary period for police officers shall be for a period of not less than twelve (12) 
full calendar months following their completion of the Academy.  

4. Police Dispatchers are subject to a probationary period of not less than twelve (12) full 
calendar months.  

5. Newly promoted employees will not serve a probationary period except for police officers 
who are promoted to sergeant or lieutenant.

B. Objective of the Probationary Period

1. The probationary period shall be utilized for closely observing and evaluating the employee’s 
work performance and suitability for their position.

C. Inability to Successfully Complete the Probationary Period

1. During the probationary period, a newly hired employee may be dismissed at any time by the 
Department Head in consultation with the Human Resources Director, and with the approval 
of the Town Manager, with or without cause and without any recourse through the grievance 
procedure.  

2. Written notification of the termination shall be given to the employee and a copy filed in their 
official personnel file.

D. Extension of the Probationary Period

1. The Department Head, in consultation with the Human Resources Director, and with 
approval of the Town Manager, may extend an employee’s probationary period for a 
specified period of time, not to exceed six (6) full calendar months; and

2. The employee shall be notified in writing of the reason for the extension.  Extension of the
probationary period is not grievable under these policies.

E. Completion of the Probationary Period

1. Employees who complete their probationary period satisfactorily will thereafter become 
regular employees. 
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2. Successful completion of the probationary period does not create any contractual rights for 
such employees.

3. Employees will receive a formal performance evaluation at the completion of their 
probationary period indicating that the employee is no longer on probation. In the event a 
performance evaluation is not completed or their probationary period is not extended on or 
before the ending date of the introductory period, the employee will be deemed a regular 
employee, and no longer in the status of a probationary employee.
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PROBATIONARY PERIOD

Effective Date: May 3, 2012

SECTION 1. 9.1 PROBATIONARY PERIOD
A. NEW EMPLOYEES

1. Introductory Period:  All newly hired employees shall be FULL-TIME EMPLOYEES ARE subject 
to an PROBATIONARY introductory period of not less than six (6) full calendar months of actual 
service.  

2. Part-time employees shall be ARE subject to introductory A PROBATIONARY periods OF not less 
than nine (9) full calendar months.  

3. The introductory PROBATIONARY period for police officers shall be for a period of not less than 
twelve (12) full calendar months following their completion of the Academy.  

4. Police Dispatchers ARE SUBJECT TO A PROBATIONARY PERIOD shall also be subject to 
introductory periods of not less than twelve (12) full calendar months.  At the supervisor’s discretion, 
with approval by the department head, an employee who is promoted or transferred into a new position 
may be subject to an introductory period for evaluation purposes.

5. NEWLY PROMOTED EMPLOYEES WILL NOT SERVE A PROBATIONARY PERIOD, 
EXCEPT FOR POLICE OFFICERS WHO ARE PROMOTED TO SERGEANT OR
LIEUTENANT.

SECTION 2. B. OBJECTIVE OF THE PROBATIONARY PERIOD
A. Objective of Introductory Period:  The introductory PROBATIONARY period shall be utilized for closely 

observing and evaluating the employee’s work performance and suitability for their position.

SECTION 3. C. INABILITY TO SUCCESSFULLY COMPLETE THE PROBATIONARY 
PERIOD

1. Inability to Successfully Complete Introductory Period:  During the PROBATIONARY introductory
period, a newly hired employee may be dismissed at any time by the Department Head in consultation with 
the Human Resources Director, and with the approval of the Town Manager, with or without cause and 
without any recourse through the grievance procedure.  

2. Written notification of the termination shall be given to the employee and a copy filed in their personnel 
file.

SECTION 4. D. EXTENSION OF PROBATIONARY PERIOD
A. 1. Extension of Introductory Period: The Department Head, in consultation with the Human Resources 

Director, and with approval of the Town Manager, may extend an employee’s introductory
PROBATIONARY period for a specified period of time, not to exceed six (6) full calendar months; and 

B. 2. Tthe employee shall be notified in writing of the reason for the extension.  Extension of the introductory
PROBATIONARY period is not grievable under these policies.

SECTION 5. E. COMPLETION OF PROBATIONARY PERIOD
A. 1. Completion of Introductory Period:  Employees who complete their introductory PROBATIONARY

period satisfactorily will thereafter become regular full-time or part-time employees. 
B. 2. Successful completion of the introductory PROBATIONARY period does not create any contractual 

rights for such employees.  
C. Employees who complete their introductory period are not normally eligible for pay increases at that time 

(unless their introductory period ends in conjunction with another regularly scheduled pay increase). 
D. 3. Employees will receive a formal performance evaluation at the completion of their introductory

PROBATIONARY period INDICATING THAT THE EMPLOYEE IS NO LONGER ON 
PROBATION. In the event a supervisor either fails to complete a formal performance evaluation IS NOT 
COMPLETED or THEIR extend the introductory PROBATIONARY period IS NOT EXTENDED on 
or before the ending date of the introductory period, the employee will be deemed a regular full-time or 
part-time employee, and no longer in the status of an introductory PROBATIONARY period employee.
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PROBATIONARY PERIOD

Effective Date: May 3, 2012
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10.1 ANNUAL LEAVE

A. Eligibility

1. All Town employees, except for temporary and part-time, non-benefited employees (see 
definition in Policy 2) are eligible to accrue annual leave.

2. All Town employees eligible to accrue annual leave are eligible to use their accrued 
annual leave after ninety (90) calendar days of employment.

B. Accrual of Annual Leave

1. Eligible employees start accruing annual leave from their date of hire.

2. Part-time benefit eligible employees accrue annual leave at half the rate of full-time 
employees.

3. Employees who are on any unpaid leave of absence (except for FMLA or Military leave) 
for an entire pay period (80 hours) will not accrue annual leave.

4. Annual leave accrual is cumulative, up to the maximum number of hours permitted by 
this policy.

C. Annual Leave Accrual Rates

1. Accrual rates shall be at the rate specified below and are based on years of service and 
Federal Labor Standards Act (Exempt or Non-Exempt) status:

a. Full-time / Non-Exempt Rate:
Years of 
Service

Hours Per Pay 
Period

Approximate 
Hours Per Year

Maximum hours 
to be Accrued

1 – 5 3.6923 96 144
6 – 10 5.2308 136 204
11 - 20 6.7692 176 264

20 & over 6.7692 176 300

b. Full-time / Exempt Rate:
Years of 
Service

Hours Per Pay 
Period

Approximate 
Hours Per Year

Maximum hours 
to be Accrued

1 – 5 5.2308 136 204
6 – 20 6.7692 176 264

20 & over 6.7692 176 300
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c. Full-time / Department Heads
Years of 
Service

Hours Per Pay 
Period

Approximate 
Hours Per Year

Maximum hours 
to be Accrued

Upon hire 6.7692 176 264
20 & over 6.7692 176 300

2. For the purpose of determining length of service, the year noted begins on the day after 
the preceding anniversary.  Changes in accrual rates are effective in the following pay 
period.

D. Maximum Number of Accrued Annual Leave Hours

1. An employee’s annual leave balance shall not exceed the number of hours they would 
accrue in 18 months of service (see charts above).

2. Employees with more than 20 years of credited service may accrue up to 300 hours.

3. Hours accrued in excess of the maximum allowed become void at the end of each pay 
period.

a. Exceptions may be granted at the request of the Department Director, 
concurrence of the HR Director, and approval of the Town Manager.

E. Use of Annual Leave

1. Employees shall submit an annual leave request to their immediate supervisor in 
accordance with department policy.  Requests will be reviewed by their supervisor and/or 
Department Head.  Approval is based on a number of factors, including Department need 
and staffing requirements.

2. Department Heads may require an employee to postpone or change their scheduled 
annual leave for good cause relating to Town services.

3. Accruals earned at the end of the current pay period are not available for use until the 
following pay period.

4. Annual leave should not normally be charged against Exempt employees for partial day 
absences.

5. Use of accrued annual leave may not be used to create any compensation beyond 40 
hours per week (effective 7/1/2014).

6. Annual leave shall not be charged for Town holidays.

F. Annual Leave at Employment Termination
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1. Employees will be paid in a lump sum for all unused accrued annual leave as of the 
effective date of termination.

2. Deceased employees will have their lump sum paid to their estate.

10.2 SICK LEAVE

A. Eligibility

1. All Town employees, except for temporary and part-time non-benefit eligible employees 
are eligible to accrue sick leave at the following rates:

Full-time 3.6923 per pay period
Part-time / Benefit Eligible 1.8462 per pay period

B. Accrual of Sick Leave

1. Eligible employees start accruing sick leave from their date of hire.

2. Part-time benefit eligible employees accrue sick leave at half the rate of full-time 
employees.

3. Employees who are on any unpaid leave of absence (except for FMLA or Military leave) 
for an entire pay period (80 hours) will not accrue sick leave.

4. Sick leave will accrue without limit.

C. Use of Sick Leave

1. Sick Leave is offered as a benefit to help minimize employee financial hardship as the 
result of illnesses or medical needs.  Sick leave is not to be used as additional paid annual 
leave or for discretionary purposes.  

2. Accruals earned at the end of the current pay period are not available for use until the 
following pay period.

3. Use of accrued sick leave may not be used to create any compensation beyond 40 hours 
per week (effective 7/1/2014).

4. Eligible employees may be permitted to use sick leave for the following reasons:
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a. Personal illness or injury, appointments for surgical, medical, dental, or optical 
appointments (including regular and preventative care appointments), and the 
travel time to and from the physician’s office,

b. Medical conditions that prevent the employee from performing assigned tasks, 
and/or

c. Immediate family member’s (see Policy 2 for definition) illness or injury, and 
their surgical, medical, dental or optical appointments (including regular and 
preventative care appointments) and related travel time to and from the 
physician’s office.

5. Sick leave will not be charged against an employee’s accrued balance for a Town 
holiday.

6. An employee using annual leave who becomes ill may, upon verification of illness and 
supervisor approval, charge the illness-related time-off to accumulated sick leave.

D. Sick Leave Requests

1. Sick leave may be taken with approval from the supervisor and/or Department Head.  
a. Upon return to work, the employee will submit a leave request to their supervisor 

for the missed time.  
b. All sick leave requested in conjunction with certified Family and Medical Leave 

Act leave will be approved.

2. For unplanned absences, employees will notify their supervisor prior to the start of their 
shift or as soon as possible that they will be absent from work and the reason for their 
absence.  
a. If the absence is going to be for multiple days or for an unknown duration, the 

employee is required to keep their supervisor informed of their anticipated return 
to work date.  

b. The employee or supervisor will notify Human Resources (HR) of the extended 
absence to determine FMLA and/or ADA eligibility.

3. For planned absences, employees will submit a leave request form as soon as the 
employee becomes aware of the need for the planned absence.
a. For prolonged planned absences, employees should contact HR to determine if 

the leave qualifies for FMLA.

4. Requests for sick leave immediately prior to an employee’s separation from employment, 
even if for retirement, may not be granted without medical verification.  

E. Medical Verification

1. If an employee uses sick leave for three (3) or more consecutive working days, the 
Department Head or designee may require the employee to submit a medical verification 
statement from a health care provider verifying the need for the sick leave absence.  A 
medical diagnosis is not required and should not be requested by the supervisor.  
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2. If an employee exhibits an unusual pattern of sick leave absences, the Department Head 
may require the employee to submit a medical verification statement.

3. If the employee fails to provide the medical verification statement or if the statement is 
inadequate (as determined by both the Department Head and HR Director) the absence 
may be charged to another category of leave or considered leave without pay.

4. All medical verification statements will be forwarded to the HR Department and will be 
placed in the employee’s Human Resources medical file.

F. Return to Work

1. Employees absent from work for more than five (5) consecutive working days or whose 
absence was the result of an on the job injury will submit a statement from a health care 
provider releasing them back to work. A medical diagnosis is not required and should not 
be requested by the supervisor.

2. If the Department Head, Town Manager or Risk Manager, in consultation with the HR
Director, believes that an employee’s return to work is a health or safety issue to the 
employee and/or their co-workers, the employee will submit a medical release from a 
health care provider.

3. All physician statements will be forwarded to the HR Department and will only be placed 
in the employee’s medical file.

4. If the employee is released to return to work with restrictions, the department must follow 
the Administrative Directive on Transitional/Light Duty.

G. Transfer of Unused Sick Leave

1. On the first day of the pay period following July 1st sick leave may be transferred to 
annual leave as follows:
a. Any unused portion of the first 56 hours of sick leave accrued in the previous 

fiscal year in excess of 480 hours will be transferred automatically.
b. The transfer may not cause the employee to have an annual leave balance greater 

than their maximum accrual.
c. Any employee may request prior to July 1st that their sick leave not be 

transferred.
d. Any sick leave not transferred will remain as sick leave.    

H. Payment of Sick Leave Upon termination from Town employment:

1. One-half (1/2) of an employee’s accrued sick leave beyond 480 hours will be paid to the 
employee upon separation from employment.

2. Employees terminated for cause will not receive any payout for unused sick leave.
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3. In the event of an employee’s death, one-half (1/2) of the sick leave balance in excess of 
the 480 hours shall be paid to the estate of the former employee.

10.3 ADMINISTRATIVE LEAVE

A. Up to ten (10) days of leave with pay may be granted to Town employees by the Town Manager.  
More extended periods with pay require the approval of the Town Council.  Examples of 
situations where leave with pay might be granted include, but are not necessarily limited to the 
following:

1. Administrative leave for exempt employees due to extenuating conditions of 
employment.

2. Investigatory leave which is non-punitive in nature.

B. In considering whether leave with pay will be granted, the Town Manager shall use the following 
criteria:

1. The amount of paid and unpaid leave already taken by the employee in the year 
preceding the request for paid leave.

2. The employee’s overall attendance.

3. The employee’s previous performance ratings.

4. The length of the employee’s tenure with the Town.

5. The amount of other paid leave time which is available to the employee, including 
consideration of any accrued compensatory time, annual leave or sick leave which may 
be available.

6. The employee’s previous administrative leave requests.

10.4 LEAVE OF ABSENCE WITHOUT PAY

A. The Town Manager may grant an employee a leave of absence without pay in accordance with 
the following conditions.  

1. In no event will a leave of absence without pay be granted for a period of more than one 
year.  

2. Employees who have not returned from any leave of absence after one year will be 
deemed to have voluntarily resigned from the Town of Oro Valley.
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3. Prior to the completion of twelve (12) calendar months of continuous service with the 
Town such leave will only be granted for significant and extenuating circumstances.  
Total unpaid leave at this level will generally not exceed two weeks.

4. Subsequent to the completion of one (1) year of continuous service, and prior to the 
completion of five (5) calendar years of service, an employee may be granted up to sixty 
(60) calendar days of leave of absence without pay.  

a. Approval from the HR Director, Department Head and the Town Manager must 
be obtained.

5. After the completion of five (5) calendar years of continuous service, an employee may 
be granted up to one (1) year of leave of absence without pay with the approval from the 
HR Director, Department Head and the Town Manager.

6. Employees may combine paid leave with unpaid leave of absence.  However, the use of 
unpaid leave, accrued annual leave and accrued compensatory time off, or any 
combination thereof, shall be subject to approval from the HR Director, Department Head 
and Town Manager.

7. Time on leave of absence without pay shall not be credited as continuous service, and 
shall not be counted toward eligibility for additional leave of absence time or for seniority 
or other benefits.

8. During an approved unpaid leave of absence, the employee may continue their coverage 
for health, dental, or disability plans by continuing to pay full costs of the program 
including any portions normally paid by the Town.

9. No leave of absence without pay shall be granted without the written request of the 
employee, setting forth the reason and expected duration of the leave.  Upon the 
expiration of an approved leave the employee shall be reinstated to a like or similar 
position as that held at the time leave was granted, if available and if the employee 
returns to work.

10. Failure on the part of an employee on leave to report upon the expiration of the leave 
shall be voluntary resignation from employment.

10.5 UNAUTHORIZED LEAVE

A. An employee who is absent without authorization shall:

1. Be designated as “Absent Without Leave”.

2. For payroll purposes, be recorded as leave without pay for the period of such absence.

3. Be subject to appropriate disciplinary action, up to and including termination.
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B. An employee who is absent without authorization for three (3) consecutive working days will be 
considered as having abandoned his/her job and will be terminated without grievance rights.

10.6 OBSERVED HOLIDAYS

A. The holidays observed by the Town are:

New Year’s Eve day Memorial day Thanksgiving day Floating Holiday
(Birthday)New Year’s day Independence day Day after Thanksgiving

Civil Rights/MLK day Labor day Christmas Eve day
President’s day Veteran’s day Christmas day

B. Holiday Pay

1. Full time employees receive holiday pay at their normal rate of pay for their regular 
scheduled shift (whether 8 or 10 hours) in lieu of hours worked. 

2. Part-time benefit eligible employees shall receive holiday pay based upon a proration of 
their budgeted working hours. 
a. For example, a part-time benefit eligible employee budgeted to work twenty (20) 

hours per week would be eligible for four (4) hours of holiday pay on observed 
holidays. 

3. Employees whose regularly scheduled day-off falls on an observed Town holiday will 
receive a different day off during that same week as their holiday.

C. Floating Holiday (Birthday)

1. The employee’s floating holiday must be taken during the month in which the 
employee’s actual birthday occurs. 

2. Employees who fail to take the floating holiday during their birth month, forfeit their 
floating holiday for that year.  

3. An employee may not work on the floating holiday for additional compensation.

D. Holidays Worked

If an eligible employee is required to work on an observed holiday, the employee will receive the 
employee’s normal rate of pay for their usual shift, plus holiday pay, plus regular overtime pay if 
required for any hours actually worked over 40 in that workweek.

E. Holidays that fall on Saturday or Sunday

1. When an observed holiday falls on a Saturday, the preceding Friday shall be observed.
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2. When an observed holiday falls on a Sunday, the following Monday will be observed.

3. When Christmas and New Year’s Day are observed on a Friday, Christmas Eve day and 
New Year’s Eve day will be observed on the preceding Thursday.  When Christmas Eve 
day and New Year’s Eve day fall on a Sunday, Christmas Eve day and New Year’s Eve 
day will be observed on Monday and Christmas Day and New Year’s day will be 
observed on the following Tuesday.

10.7 WORKER’S COMPENSATION

A. Purpose

1. Under Arizona law, it is mandatory for employers to secure workers’ compensation 
insurance for their employees. Workers’ compensation is a “no fault” system in which an 
injured or ill employee is entitled to receive benefits for a job-related injury or illness, no 
matter who caused the injury or illness. If an illness or injury is job-related, then the 
injured employee is eligible to receive medical benefits and may receive temporary 
compensation, if eligibility requirements are met. In some cases, a claimant may also 
receive permanent compensation benefits, job retraining, and supportive medical care. 

2. The provisions of this policy are not intended to conflict with or supersede state law, nor 
should they be interpreted or construed to do so. If any provision of this policy conflicts 
with state law, state law shall control.

B. Reporting Requirement

1. Employees will immediately report any job related accident, illness, or injury to his or her 
immediate supervisor. 

2. If the employee’s direct supervisor is not available, the employee shall report the 
accident, injury or occupational illness to the employee’s Department Head.  

3. The employee’s Department Head, supervisor, or designee will ensure that the accident, 
injury or illness is reported to HR no later than the next work day.

4. Failure to report the accident, injury or illness within 24 hours may result in the denial of 
a Worker’s Compensation claim.

5. Employees will follow the reporting procedures established by HR/Risk Management, to 
include completing and submitting any required forms.

C. Determination of Compensability 
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1. The Town’s workers’ compensation carrier will determine compensability for job related 
injuries and illnesses.

D. Medical Claims

1. Pursuant to state law, if an employee is off work due to a job-related injury or illness 
determined to be compensable, the workers’ compensation carrier will pay all of the 
employee’s medical expenses associated with the job related injury or illness.

2. If an employee’s on the job injury or illness falls within the Family and Medical Leave 
definition for serious medical condition, the employee shall also be placed on Family and 
Medical Leave status.  During such time, the employee will be afforded the same 
protections and benefits as described in section 10.12 of this policy.

E. Benefits

1. All benefits under this plan will be provided while the employee meets all eligibility 
criteria, for a period of six (6) months from the date the employee receives first payment 
of workers’ compensation pursuant to A.R.S. 23-1021, 38-961 and related statutes.

2. Payment of the employee’s regular net salary.

3. Accrued leave balances will be maintained at pre-injury level, including sick, vacation, 
and comp time.

4. Continued payment of the employer’s portion of premium for health care benefits, 
including medical, dental, and vision benefits.  Employees remain responsible for paying 
their portion of any premium.

5. Retirement 
a. Public Safety Employees (members of PSPRS and CORP)

i. The Town will pay both the Employers and Employee’s contribution to 
the public safety retirement system.

ii. The employee will continue to accrue credit for service in the public 
safety retirement plan.

b. Members of ASRS
i. Compensation received under the workman’s compensation program is 

not eligible for credited service.
ii. Neither the employee nor the Town will contribute retirement 

contributions while the employee is on workman’s compensation.

6. To the extent the employee is eligible for and receives salary or benefit changes while 
eligible and receiving benefits under this section, the benefits under this section will be 
adjusted accordingly.
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a. For example, if all employees are provided automatic salary adjustment as part of 
an annual process, the employee will receive benefits under this plan based on 
his/her new adjusted salary as he/she would if not injured.  

b. Such adjustments may or may not benefit the employee.

7. Employees receiving benefits under this section will not accrue additional sick or annual 
leave.

F. Return to Work

1. It is the philosophy of the Town to return injured or ill employees to employment for the 
Town as soon as they are physically and/or mentally capable of performing functions for 
the Town and are released to return to work by the designated physician.

2. When an employee with a job-related injury or illness returns to work, either in his or her 
normal assignment or in an alternative work assignment (transitional/light duty), the 
employee will not be charged sick leave or any other type of leave for absences due to 
medical appointments, including physical therapy, for the job-related injury or illness. 

3. Any employee who has been absent due to a work-related illness or injury may be 
required to undergo a Return to Work examination or a Fitness for Duty examination 
through the Town designated physician.

4. Employees released to work with restrictions will be placed on light duty when light duty 
is available.  See the Town Transitional/Light Duty administrative directive for further 
details.

5. If the employee is released to work with restrictions, the Town will comply with the 
Federal Americans with Disabilities Act.

6. In the event that an employee is approved for and offered light duty assignment and 
chooses not to accept the assignment, s/he shall be denied continuation of Worker’s 
Compensation benefits, and may be subject to disciplinary action, up to and including 
termination.

10.8 MILITARY LEAVE

A. Leaves of absence for military service shall be granted in accordance with the provisions of 
applicable State and Federal laws.  Pursuant to State law, the Town of Oro Valley will provide 
employees in the military reserves with thirty (30) days of paid military leave every two years.

B. Pursuant to applicable Federal and State laws, employees requesting a leave of absence for 
military service must submit copies of valid orders to the HR Department.
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C. At their option, employees of the Town of Oro Valley who have been called to active duty by 
Presidential Order will be eligible to receive supplemental pay for a period of up to one (1) year 
while under active Military Orders. 

D. The employee under active Military Order will not be required to use accrued annual pay or 
compensatory time off prior to receiving supplemental pay.

E. The employee on active Military Order is eligible to receive their normal pay minus all applicable 
deductions for benefits, taxes, etc.

1. In order to eliminate tax consequences for the employee on active Military Order, the 
Town will calculate the difference between their regular pay and their military pay, and 
pay the difference to the employee.

F. During periods of military leave, employees of the Town of Oro Valley who are serving on active 
duty as members of the Military Reserves will be allowed to continue to maintain their employee 
benefits with the Town by continuing to make the required employee contributions for each of the 
plans for which the employee has enrolled prior to the start of their military service leave.

G. Retirement contributions for employees called to active military service.  .  

1. Employees who are members of the Arizona Retirement System
a. In accordance with Arizona Revised Statute 38-745, members of A.S.R.S who 

are on paid leave will continue to pay the employee’s portion of their retirement 
contribution while the Town continues to pay the employer’s portion.

b. If the employee is on unpaid leave, the Town will pay both the employee’s and 
employer’s portion of the required contribution to ASRS once the employee 
return’s to Town employment and meets eligibility requirements

2. Employees who are members of the PSPRS or CORP
a. In accordance with Arizona Revised Statute 38-858, the Town will make both 

member and employer contributions for you (up to 48 months) in a lump sum 
upon your return if:
i. You are a member of the Arizona National Guard or a reserve in any 

branch of the military, or
ii. You volunteer into active duty or are called into active duty as a result of 

a Presidential call-up, and
iii. You are honorably separated from active duty and return to Town 

employment within 90 days after separation.

H. The Town will follow the Uniformed Services Employment and Reemployment Rights Act when 
determining return and reemployment rights upon release from active Military Order.
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10.9 BEREAVEMENT LEAVE

A. Upon the death of an immediate family member, benefit eligible employees who are on active 
status (i.e., not on another form of leave of absence) are eligible to receive five (5) working days 
of paid leave (not charged to sick leave or annual leave).  

1. For bereavement involving other family members or friends, the employee may request 
paid annual leave or unpaid leave.

2. Bereavement leave must be approved by the department head, or designee.

10.10 JURY DUTY LEAVE

A. All employees of the Town who are called or required to serve as a juror shall be excused for 
their absence from work and receive their normal pay for such absence.  In return for receiving 
regular pay, the employee shall remit any monies received for the jury duty (except for travel 
pay) directly to the Town.  

10.11 SUBPOENA LEAVE / WITNESS LEAVE

A. All employees of the Town required to appear in court as a witness in their official capacity shall 
be excused from their duties with the Town and shall receive pay and all other benefits during the 
period of such service.  

1. Under such circumstances, the employee shall refund the witness fee, if any, to the Town.  

B. Employees subpoenaed for matters not related to Town business shall not be paid for their 
absence unless accrued, approved annual leave or accrued compensatory time is used.  

1. Employees may use unpaid leave for such absences with appropriate approvals.

10.12 FAMILY AND MEDICAL LEAVE

A. The Federal Family and Medical Leave Act entitles eligible employees to take unpaid, job-
protected leave for specified family and medical reasons with continuation of group health 
insurance coverage.

B. Eligibility

1. Must be a Town of Oro Valley employee.

2. Must have worked for Oro Valley for at least twelve (12) months, whether or not such 
time is continuous, and not had a continuous break in service of more than seven (7) 
years. 
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3. Must have worked a minimum of 1,250 hours during the 12-month period immediately 
preceding the commencement of leave.  Qualifying hours do not include annual, sick, 
bereavement, holiday, unpaid leave, etc. but overtime and holidays worked and military 
leave do qualify.

C. Qualifying Events

1. The employee’s own serious health condition that makes the employee unable to perform 
one or more of the essential functions of his or her job.

2. The birth of a child and to care for the newborn child within one year of birth.

3. The placement with the employee of a child for adoption or foster care and to care for the 
newly placed child within one year of placement.

4. To care for the employee’s spouse, child, parent or en loco parentis who has a serious 
health condition.

5. A military qualifying exigency while the employee's spouse, son, daughter, or parent (the 
"military member") is on covered active duty or has been notified of an impending call or 
order to covered active duty status.

6. To care for a covered service member or qualifying veteran with a serious injury or 
illness if the eligible employee is the service member’s spouse, son, daughter, parent, or 
next of kin (military caregiver leave).

D. Amount of Leave

1. Qualifying full-time employees may be eligible for up to a total of 12 weeks of unpaid 
family leave during the applicable 12 month period. 

2. For part-time eligible employees and those who work variable hours, the Family Medical 
Leave entitlement is calculated on a pro-rata basis.  A weekly average of hours worked 
over the 12 weeks prior to the beginning of the leave should be used for calculating the 
employee’s normal workweek.

3. A husband and wife who are both employed by the Town are permitted to take only a 
combined total of 12 weeks of leave during the 12 rolling calendar month period if they 
are taking leave for the birth or adoption of a child.

4. Except for leave to care for a covered service member with a serious injury or illness, the 
Town uses a rolling 12-month period to calculate FMLA eligibility.  Each time an 
employee uses FMLA leave, the remaining leave entitlement is the balance of the 12 
weeks that has not been used during the immediately preceding 12 months.
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5. For leave to care for a covered service member with a serious injury or illness, the 
benefit provides for up to 26 weeks of leave  and the “single 12-month period” begins on 
the first day the eligible employee takes FMLA leave to care for the covered service 
member and ends 12 months after that date.  

E. Serious Health Condition is an illness, injury, impairment, or physical or mental condition that 
involves:

1. Impatient care or continuing treatment by a health care provider.

2. Continuing treatment involves a period of incapacity:
a. Of more than three (3) consecutive calendar days and any subsequent treatment 

that also involves treatment at least two or more times by a health care provider;
b. Due to pregnancy, or prenatal care;
c. Due to a chronic serious health condition requiring periodic treatment by a health 

care provider over an extended period of time and may cause episodic rather than 
a continuing period of incapacity (e.g., asthma, diabetes, epilepsy);

d. Permanent or long-term incapacity due to a condition for which treatment may 
not be effective; or 

e. Any period of absence to receive multiple treatments by a health care provider 
either for restorative surgery after an accident or injury or for a condition such as 
cancer that would likely result in a period of incapacity of more than three (3) 
consecutive calendar days without medical treatment.  Treatment would not 
include routine physical examinations.

F. Application of Accrued Paid Leave

1. Accrued paid annual and sick leave will be applied when FMLA leave is taken for any 
reason or any length of time.

2. When an employee has used all their sick or annual paid leave, the employee will be 
placed on unpaid leave for any part of the 12 week period remaining.

G. Intermittent Leave

1. When placed on official FMLA status, an employee may take leave intermittently (a few 
days or a few hours at a time), or on a reduced leave schedule.  An employee should 
make reasonable efforts to schedule their absences so as not to unduly disrupt work 
operations.

2. When it is necessary for the employee to take FMLA intermittently or on a reduced leave 
schedule, the employee may be required to transfer temporarily to a position with 
equivalent pay and benefits that better accommodates recurring periods of leave when the 
leave is planned based on scheduled medical treatment.
a. An employee may take leave intermittently or on a reduced leave schedule for 

birth or placement for adoption or foster care of a child at the discretion of the 
Department Head.
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H. Notice Requirement

1. An employee is required to give thirty (30) calendar days’ notice in the event of a 
foreseeable leave.  

2. In unexpected or unforeseeable situations, an employee should provide as much notice as 
is practicable.  Verbal or written notice within one or two working days of when the need 
for family medical leave becomes known is usually sufficient. 

3. If the employee does not notify the department within five (5) working days of returning 
to work that the absence was for an FMLA reason, the employee cannot later claim that 
the absence was for an FMLA reason.

4. A request for Family Medical Leave should be made to the HR Department, either by the 
employee, or their supervisor.    

5. Eligible employees on Worker’s Compensation should also be evaluated for FMLA 
leave. However, employees who are released to work on transitional/light duty will not 
have the modified duty hours counted toward FML leave hours.

I. Medical Certification

1. Medical certification must be provided by the employee within fifteen (15) calendar days 
after requested.  The certification shall include the condition being treated, the date the 
serious health condition commenced, and the health care provider’s best medical 
judgment concerning the probable duration of the condition.  

2. For incremental use of leave the certification must indicate medical necessity for a 
reduced work schedule.

3. The Town reserves the right to request additional medical opinions in accordance with 
the FMLA.

J. Effect on Benefits

1. Subject to the terms, conditions and limitations of the applicable group health insurance 
plans, the Town shall maintain group health insurance coverage, including family 
coverage, for an employee on FMLA leave on the same terms as if the employee 
continued to work.

2. An employee, who is on paid FMLA leave via the use of accrued leave, shall continue to 
pay his or her share of the insurance premium, if any, through payroll deductions.

3. An employee who is on unpaid FMLA leave shall make arrangements with the HR and 
Finance Departments to make payments for his or her share of the insurance premium, if 
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any.  If payment is more than thirty (30) calendar days overdue, coverage will be 
dropped, after fifteen (15) calendar days written notice is provided to the employee.  In 
this situation, COBRA will be offered.

4. The Town’s obligation to maintain health benefits under this section stops if and when 
the employee informs the Town of intent not to return to work at the end of the leave 
period or if the employee fails to return to work when the FMLA leave entitlement is 
exhausted.  In some circumstances, the Town may recover premiums it paid to maintain 
health insurance coverage for an employee who fails to return to work from FMLA leave.

5. The Town will not maintain other supplemental benefits while an employee is on FMLA 
leave.  To maintain supplemental benefits, the employee must make payment 
arrangements with the HR and Finance Departments.

6. Benefit accumulation, such as annual, sick leave or holiday benefits, will be suspended 
during any full pay period (80 hours) of unpaid leave portion of the FMLA leave period 
and will resume upon return to active employment. Use of FMLA leave is not considered 
a break in service when determining eligibility for vesting or for participation in a 
benefit.

K. Return to Work

1. An employee on FMLA leave shall provide the HR Department with at least two (2) 
working days’ advance notice of the date the employee intends to return to work.

2. An employee on FMLA leave for the employee’s own serious health condition shall 
provide a written release from a health care provider indicating that the employee may 
resume the full essential functions of his or her position prior to or immediately upon 
returning to work.

3. Upon return from FMLA leave, the employee shall be restored to the employee’s original 
position, or to an equivalent position with equivalent pay, benefits and other terms and 
conditions of employment.

4. If the FMLA leave period is insufficient and the employee is unable to fully perform the 
essential functions of his or her position at the conclusion of the FMLA leave period, the 
employee may request additional time off in accordance with the other leave of absence 
provisions herein.

5. If an employee is released to work with restrictions, the employee may become eligible 
for light duty.  In some circumstances, it will become necessary to begin an interactive 
accommodation process in accordance with the Americans for Disabilities Act.

6. The Town may require updated medical certifications to support the need for the 
additional leave.  
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7. If the employee is unable to return after this time, the Town may initiate separation of 
employment.

L. Retaliation

1. The Town prohibits retaliation toward employees who utilize FMLA leave. 

10-13 LEAVE DONATIONS

A. Employees are encouraged to manage their paid time off to allow for major life events.  In the 
event that, even with good leave management, an employee exhausts all his/her paid time off, the 
Town allows all employees to donate up to forty (40) hours of annual leave every twelve months, 
while maintaining a minimum of eighty (80) annual leave hours.  Employees with sick leave 
balances in excess of 480 hours may donate up to eighty (80) hours of sick leave every twelve 
months.

B. Eligibility to receive donated leave hours

1. Must be on an approved Family Medical Leave Act, and

2. Must have exhausted all forms of paid time off, including sick leave, compensatory time 
and annual leave time; and 

3. Must be eligible to earn and use donated hours in order to accept contributions.

C. Requesting Donated Leave Time

1. To request donated leave time the requesting employee must complete a Request for 
Donation form and submit it to the HR Department.  In the event the employee is unable 
to complete the form, the employee’s supervisor may complete and submit the form.  
Upon receipt of the approved Request for Donation form, the HR Department will send 
an email to all Town employees informing them of the employee’s need, and requesting 
donated hours.
a. An employee may receive the lesser of 480 donated hours or the amount of leave 

time needed to bring the employee to the end of the employee’s Family Medical 
Leave Act time.  The paid leave hours the employee had accrued at the time they 
went on leave, and the donated leave hours cannot continue past the total of 480 
hours allowed by the Family and Medical Leave Act.

b. Employees using donated time do not accrue annual and/or sick leave hours.  

c. An employee may not donate leave if that employee has less than a total of 
eighty (80) hours of annual leave accrued after the donated time is deducted from 
their annual leave balance. 
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d. An employee may not donate sick leave hours if that employee has less than 480 
sick leave hours.  An employee with over 480 sick leave hours may donate up to 
eighty (80) hours of sick leave.

e. Hours in an employee’s administrative leave or compensatory time balance may 
not be transferred to another employee for any reason.

f. Employees who return to work on full-time status and have remaining donated 
leave hours will not be able to keep the hours in their own sick leave or annual 
leave account.  The remaining donated hours will be returned on a pro-rated basis 
to the employee who donated the time.

g. All donations of leave time are treated as confidential and are not shared with the 
receiving employee.
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SECTION 1. Attendance:  Employees are expected to maintain acceptable attendance levels in accordance with 
the policies regarding hours of work, holidays and leaves.  All department heads (or designee) shall ensure that 
official time sheets, submitted either online or paper (as required), are utilized.

It is the policy of the Town that the standard work week shall consist of 40 hours as determined by the individual 
departments with the approval of the Town Manager.

Flexible work schedules may be allowed if approved by the Department Head and the Town Manager (or designee).  
It is the responsibility of the supervisor in conjunction with his/her department head to determine work schedules 
that meet the needs of the department, while giving consideration to employee preferences when possible. Alternate 
schedules must ensure that the Town’s ability to serve our customers is not negatively impacted in any way.

Exempt Employees – Employees classified under these policies and designated as exempt employees pursuant to the 
Fair Labor Standards Act shall generally not be subject to deductions from pay or paid leave including annual leave 
for absences less than one complete work day. 

SECTION 2. Annual Leave:  Requests for Annual leave shall be submitted to the immediate supervisor prior to 
use of the leave.  In turn, Supervisors shall obtain additional approvals as required. Please check with your 
supervisor about the required form to use in your department to request time off. Timing of the leave shall be at the 
approval of the Department Head (or designee).  All employees shall be entitled to annual leave with pay except for 
the following:

A. Employees who have completed less than 90-days of service are not eligible to take annual leave, however 
annual leave is accrued during that period. In certain circumstances unpaid leave may be authorized for 
employees who have completed less than 90-days of service as provided for in section five of this policy.

B. Employees who work on a provisional or volunteer basis and all employees who work less than 1040 hours 
a year.

C. All part-time employees who have a regular work schedule budgeted at less than twenty (20) hours per 
week.

D. An employee will not be paid more annual leave time than they have accrued.

If work demands do not permit employees to use all of their annual leave in a particular fiscal year, such annual 
leave shall be carried over.  The amount carried over must be used in the next fiscal year.  Normally an employee 
may not accrue more annual leave than would be earned in 18 months of service.  However, an employee with at 
least 20 years of service may accrue up to 300 hours of annual leave.  In the event one or more municipal holidays 
fall within an annual leave, such holidays shall not be charged as annual leave.

Employees who terminate employment shall be paid in a lump sum for all unused accrued annual leave as of the 
effective date of termination. In the event the employee terminates employment due to becoming deceased, this 
lump sum payment is payable to the estate of the former employee.

10.1 ANNUAL LEAVE

A. ELIGIBILITY

1. ALL TOWN EMPLOYEES, EXCEPT FOR TEMPORARY AND PART-TIME, 
NON-BENEFITED EMPLOYEES (SEE DEFINITION IN POLICY 2) ARE 
ELIGIBLE TO ACCRUE ANNUAL LEAVE.
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2. ALL TOWN EMPLOYEES ELIGIBLE TO ACCRUE ANNUAL LEAVE ARE 
ELIGIBLE TO USE THEIR ACCRUED ANNUAL LEAVE AFTER NINETY (90) 
CALENDAR DAYS OF EMPLOYMENT.

The annual leave accrual policy is as follows:

Full-time employees with the exception of Department Heads and exempt employees, accrue annual leave at a rate 
specified below, which depends on their length of employment with the Town and the number of hours in their 
regular work week.  Annual leave will be accrued on a prorated basis per pay period using the formulas noted.

Years Scheduled Hours Per Accrued Hours Annual Equivalent 
Employed Regular Work Week Per Pay Period Accrued

1 – 5 40 3.6923 96
6 – 10 40     5.2308 136
11 & over 40 6.7693 176

In order for the Town of Oro Valley to be able to attract qualified candidates during recruiting, and in response to 
the nature of their jobs, exempt employees will accrue annual leave at a rate of 5.2308 hours per pay period (136 
hours annually) beginning with their first day of employment, this will increase to 6.7693 hours per pay period at 6 
years of service. Department Heads will accrue annual leave at a rate of 6.7693 hours per pay period (176 hours 
annually) beginning with their first day of employment.

For purposes of determining “year employed,” the year noted begins on the day after the preceding anniversary.  
(For example, you are assumed to be in your sixth “year employed” on the day after your fifth anniversary (and 
therefore earning at the higher accrual rate beginning with that date).

Part-time employees whose normal work week is budgeted at twenty (20) hours or more, but less than 32 hours, 
shall accrue annual leave pay at half the rate of full time employees.
B. ACCRUAL OF ANNUAL LEAVE

1. ELIGIBLE EMPLOYEES START ACCRUING ANNUAL LEAVE FROM THEIR 
DATE OF HIRE.

2. PART-TIME BENEFIT ELIGIBLE EMPLOYEES ACCRUE ANNUAL LEAVE 
AT HALF THE RATE OF FULL-TIME EMPLOYEES.

3. EMPLOYEES WHO ARE ON ANY UNPAID LEAVE OF ABSENCE (EXCEPT 
FOR FMLA OR MILITARY LEAVE) FOR AN ENTIRE PAY PERIOD (80 
HOURS) WILL NOT ACCRUE ANNUAL LEAVE.

4. ANNUAL LEAVE ACCRUAL IS CUMULATIVE, UP TO THE MAXIMUM 
NUMBER OF HOURS PERMITTED BY THIS POLICY.

C. ANNUAL LEAVE ACCRUAL RATES
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1. ACCRUAL RATES SHALL BE AT THE RATE SPECIFIED BELOW AND ARE 
BASED ON YEARS OF SERVICE AND FEDERAL LABOR STANDARDS ACT 
(EXEMPT OR NON-EXEMPT) STATUS:

a. FULL-TIME / NON-EXEMPT RATE:
YEARS 

OF 
SERVICE

HOURS PER 
PAY 

PERIOD

APPROXIMAT
E HOURS PER 

YEAR 

MAXIMUM 
HOURS TO BE 

ACCRUED
1 – 5 3.6923 96 144

6 – 10 5.2308 136 204
11 - 20 6.7692 176 264
20 & 

OVER
6.7692 176 300

b. FULL-TIME / EXEMPT RATE:
YEARS 

OF 
SERVICE

HOURS PER 
PAY 

PERIOD

APPROXIMATE 
HOURS PER 

YEAR

MAXIMUM 
HOURS TO BE 

ACCRUED
1 – 5 5.2308 136 204

6 – 20 6.7692 176 264
20 & 

OVER
6.7692 176 300

c. FULL-TIME / DEPARTMENT HEADS
YEARS 

OF 
SERVICE

HOURS 
PER PAY 
PERIOD

APPROXIMATE 
HOURS PER 

YEAR

MAXIMUM 
HOURS TO BE 

ACCRUED
UPON 
HIRE

6.7692 176 264

20 & 
OVER

6.7692 176 300

2. FOR THE PURPOSE OF DETERMINING LENGTH OF SERVICE, THE YEAR 
NOTED BEGINS ON THE DAY AFTER THE PRECEDING ANNIVERSARY.  
CHANGES IN ACCRUAL RATES ARE EFFECTIVE IN THE FOLLOWING 
PAY PERIOD.

D. MAXIMUM NUMBER OF ACCRUED ANNUAL LEAVE HOURS

1. AN EMPLOYEE’S ANNUAL LEAVE BALANCE SHALL NOT EXCEED THE 
NUMBER OF HOURS THEY WOULD ACCRUE IN 18 MONTHS OF SERVICE 
(SEE CHARTS ABOVE).
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2. EMPLOYEES WITH MORE THAN 20 YEARS OF CREDITED SERVICE MAY
ACCRUE UP TO 300 HOURS.

3. HOURS ACCRUED IN EXCESS OF THE MAXIMUM ALLOWED BECOME 
VOID AT THE END OF EACH PAY PERIOD.

a. EXCEPTIONS MAY BE GRANTED AT THE REQUEST OF THE 
DEPARTMENT DIRECTOR, CONCURRENCE OF THE HR 
DIRECTOR, AND APPROVAL OF THE TOWN MANAGER.

E. USE OF ANNUAL LEAVE

1. EMPLOYEES SHALL SUBMIT AN ANNUAL LEAVE REQUEST TO THEIR 
IMMEDIATE SUPERVISOR IN ACCORDANCE WITH DEPARTMENT 
POLICY.  REQUESTS WILL BE REVIEWED BY THEIR SUPERVISOR 
AND/OR DEPARTMENT HEAD.  APPROVAL IS BASED ON A NUMBER OF 
FACTORS, INCLUDING DEPARTMENT NEED AND STAFFING 
REQUIREMENTS.

2. DEPARTMENT HEADS MAY REQUIRE AN EMPLOYEE TO POSTPONE OR 
CHANGE THEIR SCHEDULED ANNUAL LEAVE FOR GOOD CAUSE 
RELATING TO TOWN SERVICES.

3. ACCRUALS EARNED AT THE END OF THE CURRENT PAY PERIOD ARE 
NOT AVAILABLE FOR USE UNTIL THE FOLLOWING PAY PERIOD.

4. ANNUAL LEAVE SHOULD NOT NORMALLY BE CHARGED AGAINST 
EXEMPT EMPLOYEES FOR PARTIAL DAY ABSENCES.

5. USE OF ACCRUED ANNUAL LEAVE MAY NOT BE USED TO CREATE ANY 
COMPENSATION BEYOND 40 HOURS PER WEEK (EFFECTIVE 7/1/2014).

6. ANNUAL LEAVE SHALL NOT BE CHARGED FOR TOWN HOLIDAYS.

F. ANNUAL LEAVE AT EMPLOYMENT TERMINATION

1. EMPLOYEES WILL BE PAID IN A LUMP SUM FOR ALL UNUSED ACCRUED 
ANNUAL LEAVE AS OF THE EFFECTIVE DATE OF TERMINATION.

2. DECEASED EMPLOYEES WILL HAVE THEIR LUMP SUM PAID TO THEIR 
ESTATE.

SECTION 3. Personal and Immediate Family Sick Leave:  Paid sick leave shall be accrued by all eligible 
employees of the Town.  Sick leave is offered as a benefit to help minimize employee financial hardship as the result 
of legitimate illnesses or medical needs.  Sick leave is not intended to be used as additional annual leave or for 
discretionary purposes.
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Employees who become ill, are injured or require medical treatment are entitled to take sick leave with full pay for 
up to the total number of sick days available to that employee. Employees may use sick leave to care for an ill 
family member who is part of the immediate family, living in the same household with the employee, or when the 
absence qualifies under the provisions of the Family Medical Leave Act (see FMLA Section 11).

Full-time employees accumulate sick leave at the rate of 3.6923 hours per pay period (equivalent to one 8-hour day 
per month).  Part-time employees whose normal week is budgeted at twenty (20) hours or more, but less than 32 
hours per week, shall accrue sick leave at half the rate of full-time employees.  Part-time employees whose normal 
work week is budgeted at less than twenty (20) hours do not accrue sick leave.

Unused sick leave shall be allowed to be carried forward from year to year.  Once an employee has exceeded 480 
hours of accrued sick leave, one-half (1/2) of the sick leave balance in excess of the 480 hours shall be paid to the 
employee upon separation from employment, except that employees terminated for cause will not receive any 
payout for unused sick leave. In the event an employee is terminated due to becoming deceased, one-half (1/2) of the 
sick leave balance in excess of the 480 hours shall be paid to the estate of the former employee.

Annually, as of the first day of the pay period following July 1, any unused portion of the first seven days (56 hours) 
of sick leave accrued in excess of a total of 480 hours since July 1 of the preceding fiscal year will be transferred to 
annual leave.  The transfer will occur automatically unless the employee requests in writing to the human resources 
department that the sick leave not be transferred.  (Only that portion of the first 56 hours of unused sick leave that is 
in excess of the 480 hour total may be transferred.)  In addition, in no situation shall an employee be allowed to 
accrue more annual leave than they can accrue in an 18 month period (see Section 2).  Should an employee already 
have an 18 month accrual of annual leave, all unused sick leave will simply continue to accrue. Introductory 
employees may use accrued sick leave.  Sick leave is accrued on a prorated basis per pay period.

In order to receive compensation while absent on sick leave, unless circumstances dictate otherwise, employees shall 
notify their immediate supervisor prior to or within two (2) hours after the time set for beginning their daily duties.  
When the absence is for more than five (5) consecutive work days, the employee may be required to file a 
physician’s statement with their immediate supervisor stating the cause of the absence and that the employee was 
unable to work due to illness.  Such absences may be designated as FMLA leave depending on the nature and 
duration of the absence. The statement should also release the employee to return to work.  Employees absent for 
less than five days may also be required to present a physician’s statement if employee health or safety is an issue.  
All physician statements are to be forwarded to the Human Resources office.

An employee receiving payments under the workers’ compensation laws is eligible to receive supplemental pay for 
up to 180 days of absence due to a work-related injury or illness.  Any payment received through workers’ 
compensation insurance must be remitted to the Town and the employee will receive his or her full salary without 
sick leave, annual leave or comp time leave balances being affected for up to 180 days. If employee is released to 
return to work at full capacity or in a light duty capacity and refuses to return to work, this benefit is no longer 
available.  After 180 days of supplemental pay, if the employee is unable to return to work the employee may 
choose to use his or her paid leave in addition to any workers’ compensation insurance payments in order to 
continue to maintain regular income. In the event an employee has used all of his or her accrued paid time off 
benefits and is unable to return to work, he or she may be eligible for donations of paid time off in accordance with 
section 13 of this policy.  The purpose of this policy is to reduce economic hardship as a result of a work-related 
injury or illness; however, the employee should not realize a financial gain as a result of injury or illness. 

10.2 SICK LEAVE

A. ELIGIBILITY
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1. ALL TOWN EMPLOYEES, EXCEPT FOR TEMPORARY AND PART-TIME 
NON-BENEFIT ELIGIBLE EMPLOYEES ARE ELIGIBLE TO ACCRUE SICK 
LEAVE AT THE FOLLOWING RATES:

FULL-TIME 3.6923 PER PAY PERIOD
PART-TIME / BENEFIT 
ELIGIBLE

1.8462 PER PAY PERIOD

B. ACCRUAL OF SICK LEAVE

1. ELIGIBLE EMPLOYEES START ACCRUING SICK LEAVE FROM THEIR 
DATE OF HIRE.

2. PART-TIME BENEFIT ELIGIBLE EMPLOYEES ACCRUE SICK LEAVE AT 
HALF THE RATE OF FULL-TIME EMPLOYEES.

3. EMPLOYEES WHO ARE ON ANY UNPAID LEAVE OF ABSENCE (EXCEPT 
FOR FMLA OR MILITARY LEAVE) FOR AN ENTIRE PAY PERIOD (80 
HOURS) WILL NOT ACCRUE SICK LEAVE.

4. SICK LEAVE WILL ACCRUE WITHOUT LIMIT.

C. USE OF SICK LEAVE

1. SICK LEAVE IS OFFERED AS A BENEFIT TO HELP MINIMIZE EMPLOYEE 
FINANCIAL HARDSHIP AS THE RESULT OF ILLNESSES OR MEDICAL 
NEEDS.  SICK LEAVE IS NOT TO BE USED AS ADDITIONAL PAID ANNUAL 
LEAVE OR FOR DISCRETIONARY PURPOSES.  

2. ACCRUALS EARNED AT THE END OF THE CURRENT PAY PERIOD ARE 
NOT AVAILABLE FOR USE UNTIL THE FOLLOWING PAY PERIOD.

3. USE OF ACCRUED SICK LEAVE MAY NOT BE USED TO CREATE ANY 
COMPENSATION BEYOND 40 HOURS PER WEEK (EFFECTIVE 7/1/2014).

4. ELIGIBLE EMPLOYEES MAY BE PERMITTED TO USE SICK LEAVE FOR 
THE FOLLOWING REASONS:

a. PERSONAL ILLNESS OR INJURY, APPOINTMENTS FOR SURGICAL, 
MEDICAL, DENTAL, OR OPTICAL APPOINTMENTS (INCLUDING 
REGULAR AND PREVENTATIVE CARE APPOINTMENTS), AND THE 
TRAVEL TIME TO AND FROM THE PHYSICIAN’S OFFICE,

b. MEDICAL CONDITIONS THAT PREVENT THE EMPLOYEE FROM 
PERFORMING ASSIGNED TASKS, AND/OR

c. IMMEDIATE FAMILY MEMBER’S (SEE POLICY 2 FOR DEFINITION) 
ILLNESS OR INJURY, AND THEIR SURGICAL, MEDICAL, DENTAL
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OR OPTICAL APPOINTMENTS (INCLUDING REGULAR AND 
PREVENTATIVE CARE APPOINTMENTS) AND RELATED TRAVEL 
TIME TO AND FROM THE PHYSICIAN’S OFFICE.

5. SICK LEAVE WILL NOT BE CHARGED AGAINST AN EMPLOYEE’S 
ACCRUED BALANCE FOR A TOWN HOLIDAY.

6. AN EMPLOYEE USING ANNUAL LEAVE WHO BECOMES ILL MAY, UPON 
VERIFICATION OF ILLNESS AND SUPERVISOR APPROVAL, CHARGE THE 
ILLNESS-RELATED TIME-OFF TO ACCUMULATED SICK LEAVE.

D. SICK LEAVE REQUESTS

1. SICK LEAVE MAY BE TAKEN WITH APPROVAL FROM THE SUPERVISOR 
AND/OR DEPARTMENT HEAD.  
a. UPON RETURN TO WORK, THE EMPLOYEE WILL SUBMIT A 

LEAVE REQUEST TO THEIR SUPERVISOR FOR THE MISSED TIME.  
b. ALL SICK LEAVE REQUESTED IN CONJUNCTION WITH 

CERTIFIED FAMILY AND MEDICAL LEAVE ACT LEAVE WILL BE 
APPROVED.

2. FOR UNPLANNED ABSENCES, EMPLOYEES WILL NOTIFY THEIR 
SUPERVISOR PRIOR TO THE START OF THEIR SHIFT OR AS SOON AS 
POSSIBLE THAT THEY WILL BE ABSENT FROM WORK AND THE REASON 
FOR THEIR ABSENCE.  
a. IF THE ABSENCE IS GOING TO BE FOR MULTIPLE DAYS OR FOR 

AN UNKNOWN DURATION, THE EMPLOYEE IS REQUIRED TO 
KEEP THEIR SUPERVISOR INFORMED OF THEIR ANTICIPATED 
RETURN TO WORK DATE.  

b. THE EMPLOYEE OR SUPERVISOR WILL NOTIFY HUMAN 
RESOURCES (HR) OF THE EXTENDED ABSENCE TO DETERMINE 
FMLA AND/OR ADA ELIGIBILITY.

3. FOR PLANNED ABSENCES, EMPLOYEES WILL SUBMIT A LEAVE 
REQUEST FORM AS SOON AS THE EMPLOYEE BECOMES AWARE OF THE 
NEED FOR THE PLANNED ABSENCE.
a. FOR PROLONGED PLANNED ABSENCES, EMPLOYEES SHOULD 

CONTACT HR TO DETERMINE IF THE LEAVE QUALIFIES FOR 
FMLA.

4. REQUESTS FOR SICK LEAVE IMMEDIATELY PRIOR TO AN EMPLOYEE’S 
SEPARATION FROM EMPLOYMENT, EVEN IF FOR RETIREMENT, MAY 
NOT BE GRANTED WITHOUT MEDICAL VERIFICATION.  

E. MEDICAL VERIFICATION
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1. IF AN EMPLOYEE USES SICK LEAVE FOR THREE (3) OR MORE 
CONSECUTIVE WORKING DAYS, THE DEPARTMENT HEAD OR 
DESIGNEE MAY REQUIRE THE EMPLOYEE TO SUBMIT A MEDICAL 
VERIFICATION STATEMENT FROM A HEALTH CARE PROVIDER 
VERIFYING THE NEED FOR THE SICK LEAVE ABSENCE.  A MEDICAL 
DIAGNOSIS IS NOT REQUIRED AND SHOULD NOT BE REQUESTED BY 
THE SUPERVISOR.  

2. IF AN EMPLOYEE EXHIBITS AN UNUSUAL PATTERN OF SICK LEAVE 
ABSENCES, THE DEPARTMENT HEAD MAY REQUIRE THE EMPLOYEE TO 
SUBMIT A MEDICAL VERIFICATION STATEMENT.

3. IF THE EMPLOYEE FAILS TO PROVIDE THE MEDICAL VERIFICATION 
STATEMENT OR IF THE STATEMENT IS INADEQUATE (AS DETERMINED 
BY BOTH THE DEPARTMENT HEAD AND HR DIRECTOR) THE ABSENCE 
MAY BE CHARGED TO ANOTHER CATEGORY OF LEAVE OR 
CONSIDERED LEAVE WITHOUT PAY.

4. ALL MEDICAL VERIFICATION STATEMENTS WILL BE FORWARDED TO 
THE HR DEPARTMENT AND WILL BE PLACED IN THE EMPLOYEE’S 
HUMAN RESOURCES MEDICAL FILE.

F. RETURN TO WORK

1. EMPLOYEES ABSENT FROM WORK FOR MORE THAN FIVE (5) 
CONSECUTIVE WORKING DAYS OR WHOSE ABSENCE WAS THE RESULT 
OF AN ON THE JOB INJURY WILL SUBMIT A STATEMENT FROM A 
HEALTH CARE PROVIDER RELEASING THEM BACK TO WORK. A 
MEDICAL DIAGNOSIS IS NOT REQUIRED AND SHOULD NOT BE 
REQUESTED BY THE SUPERVISOR.

2. IF THE DEPARTMENT HEAD, TOWN MANAGER OR RISK MANAGER, IN 
CONSULTATION WITH THE HR DIRECTOR, BELIEVES THAT AN 
EMPLOYEE’S RETURN TO WORK IS A HEALTH OR SAFETY ISSUE TO 
THE EMPLOYEE AND/OR THEIR CO-WORKERS, THE EMPLOYEE WILL 
SUBMIT A MEDICAL RELEASE FROM A HEALTH CARE PROVIDER.

3. ALL PHYSICIAN STATEMENTS WILL BE FORWARDED TO THE HR 
DEPARTMENT AND WILL ONLY BE PLACED IN THE EMPLOYEE’S 
MEDICAL FILE.

4. IF THE EMPLOYEE IS RELEASED TO RETURN TO WORK WITH 
RESTRICTIONS, THE DEPARTMENT MUST FOLLOW THE 
ADMINISTRATIVE DIRECTIVE ON TRANSITIONAL/LIGHT DUTY.

G. TRANSFER OF UNUSED SICK LEAVE 
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1. ON THE FIRST DAY OF THE PAY PERIOD FOLLOWING JULY 1ST SICK 
LEAVE MAY BE TRANSFERRED TO ANNUAL LEAVE AS FOLLOWS:
a. ANY UNUSED PORTION OF THE FIRST 56 HOURS OF SICK LEAVE 

ACCRUED IN THE PREVIOUS FISCAL YEAR IN EXCESS OF 480 
HOURS WILL BE TRANSFERRED AUTOMATICALLY.

b. THE TRANSFER MAY NOT CAUSE THE EMPLOYEE TO HAVE AN 
ANNUAL LEAVE BALANCE GREATER THAN THEIR MAXIMUM 
ACCRUAL.

c. ANY EMPLOYEE MAY REQUEST PRIOR TO JULY 1ST THAT THEIR 
SICK LEAVE NOT BE TRANSFERRED.

d. ANY SICK LEAVE NOT TRANSFERRED WILL REMAIN AS SICK 
LEAVE.    

H. PAYMENT OF SICK LEAVE UPON TERMINATION FROM TOWN EMPLOYMENT:

1. ONE-HALF (1/2) OF AN EMPLOYEE’S ACCRUED SICK LEAVE BEYOND 480 
HOURS WILL BE PAID TO THE EMPLOYEE UPON SEPARATION FROM 
EMPLOYMENT.

2. EMPLOYEES TERMINATED FOR CAUSE WILL NOT RECEIVE ANY 
PAYOUT FOR UNUSED SICK LEAVE.

3. IN THE EVENT OF AN EMPLOYEE’S DEATH, ONE-HALF (1/2) OF THE SICK 
LEAVE BALANCE IN EXCESS OF THE 480 HOURS SHALL BE PAID TO THE
ESTATE OF THE FORMER EMPLOYEE.

SECTION 4. Military Leave:  Leaves of absence for military service shall be granted in accordance with the 
provisions of applicable State and Federal laws.

Pursuant to State law, the Town of Oro Valley will provide employees in the military reserves with 30 days of paid 
military leave every two years.

For administrative purposes, the 30 days of leave shall be provided in two-year increments beginning with odd-
numbered calendar years, and ending with even-numbered calendar years.  Paid military leave is not cumulative, and 
is only available for the two year period ending with the even-numbered years. Any portion of the 30 days which 
remains at the end of the even-numbered year will be eliminated, and a new 30-day increment will be made 
available for the reservists’ use during the next two-year period.

Employees hired in even-numbered calendar years will have 15 days of paid military leave to use until the beginning 
of the next odd-numbered calendar year.

For example: Employee “A” (a military reservist) is hired in 2003, and will have 30 days of paid leave available to 
use during calendar years 2003 and 2004.  Beginning in 2005, any unused portion of the original 30 day leave is 
eliminated, and the employee will have a new 30-day increment available for calendar years 2005-2006.

Employee B (also a military reservist) is hired during 2004, and will have 15 days of paid military leave available 
during the remainder of 2004.  Beginning in 2005, any unused portion of the original 15-day increment is 
eliminated, and the employee will have a new 30-day increment to use during calendar years 2005-2006.
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At their option, employees of the Town of Oro Valley who have been called to active duty by Presidential Order will 
be eligible to receive supplemental pay for a period of up to one year while under military orders.  Employees will 
be required to expend the unused balance of their 30 days of paid military leave mandated by federal and/or state 
law prior to receiving supplemental pay. They will not be required to use accrued vacation pay or compensatory 
time off prior to receiving supplemental pay.  They will be eligible to receive their normal pay minus all applicable 
deductions for benefits, taxes, etc. In order to eliminate tax consequences for the employee, the Town will calculate 
the difference between their regular pay and their military pay, and pay the difference to the employee. 
Employees who are called up for extended duty who do not opt for supplemental pay will not be required to use any 
portion of the 30 days of paid military leave that they normally have available to them.  The remaining portion will 
be available for their use upon the employee’s return from extended duty. 

During periods of military leave, employees of the Town of Oro Valley who are serving on active duty as members 
of the Military Reserves will be allowed to continue to maintain their employee benefits with the Town by 
continuing to make the required employee contributions for each of the plans for which the employee has enrolled 
prior to the start of their military service leave.

State law requires the Town of Oro Valley to make the employee contribution to the Public Safety Retirement 
System (P.S.P.R.S.) on behalf of reservists serving on active duty. Members of the P.S.P.R.S. receiving 
supplemental pay will receive their normal pay minus the Town’s contribution to P.S.P.R.S. on their behalf.

Pursuant to applicable state laws, employees requesting a leave of absence for military service must submit copies of 
valid orders to the Town.  Copies of orders shall be submitted to the Human Resources office.  For additional 
details, please contact Human Resources.

10.3 ADMINISTRATIVE LEAVE

A. UP TO TEN (10) DAYS OF LEAVE WITH PAY MAY BE GRANTED TO TOWN 
EMPLOYEES BY THE TOWN MANAGER.  MORE EXTENDED PERIODS WITH PAY 
REQUIRE THE APPROVAL OF THE TOWN COUNCIL.  EXAMPLES OF 
SITUATIONS WHERE LEAVE WITH PAY MIGHT BE GRANTED INCLUDE, BUT 
ARE NOT NECESSARILY LIMITED TO THE FOLLOWING:

1. ADMINISTRATIVE LEAVE FOR EXEMPT EMPLOYEES DUE TO 
EXTENUATING CONDITIONS OF EMPLOYMENT.

2. INVESTIGATORY LEAVE WHICH IS NON-PUNITIVE IN NATURE.

B. IN CONSIDERING WHETHER LEAVE WITH PAY WILL BE GRANTED, THE TOWN 
MANAGER SHALL USE THE FOLLOWING CRITERIA:

1. THE AMOUNT OF PAID AND UNPAID LEAVE ALREADY TAKEN BY THE 
EMPLOYEE IN THE YEAR PRECEDING THE REQUEST FOR PAID LEAVE.

2. THE EMPLOYEE’S OVERALL ATTENDANCE.

3. THE EMPLOYEE’S PREVIOUS PERFORMANCE RATINGS.

4. THE LENGTH OF THE EMPLOYEE’S TENURE WITH THE TOWN.
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5. THE AMOUNT OF OTHER PAID LEAVE TIME WHICH IS AVAILABLE TO 
THE EMPLOYEE, INCLUDING CONSIDERATION OF ANY ACCRUED 
COMPENSATORY TIME, ANNUAL LEAVE OR SICK LEAVE WHICH MAY 
BE AVAILABLE.

6. THE EMPLOYEE’S PREVIOUS ADMINISTRATIVE LEAVE REQUESTS.

10.4 LEAVE OF ABSENCE WITHOUT PAY

A. THE TOWN MANAGER MAY GRANT AN EMPLOYEE A LEAVE OF ABSENCE 
WITHOUT PAY IN ACCORDANCE WITH THE FOLLOWING CONDITIONS.  

1. IN NO EVENT WILL A LEAVE OF ABSENCE WITHOUT PAY BE GRANTED 
FOR A PERIOD OF MORE THAN ONE YEAR.  

2. EMPLOYEES WHO HAVE NOT RETURNED FROM ANY LEAVE OF 
ABSENCE AFTER ONE YEAR WILL BE DEEMED TO HAVE VOLUNTARILY 
RESIGNED FROM THE TOWN OF ORO VALLEY.

3. PRIOR TO THE COMPLETION OF TWELVE (12) CALENDAR MONTHS OF 
CONTINUOUS SERVICE WITH THE TOWN SUCH LEAVE WILL ONLY BE 
GRANTED FOR SIGNIFICANT AND EXTENUATING CIRCUMSTANCES.  
TOTAL UNPAID LEAVE AT THIS LEVEL WILL GENERALLY NOT EXCEED 
TWO WEEKS.

4. SUBSEQUENT TO THE COMPLETION OF ONE (1) YEAR OF CONTINUOUS 
SERVICE, AND PRIOR TO THE COMPLETION OF FIVE (5) CALENDAR 
YEARS OF SERVICE, AN EMPLOYEE MAY BE GRANTED UP TO SIXTY (60) 
CALENDAR DAYS OF LEAVE OF ABSENCE WITHOUT PAY.  

a. APPROVAL FROM THE HR DIRECTOR, DEPARTMENT HEAD AND 
THE TOWN MANAGER MUST BE OBTAINED.

5. AFTER THE COMPLETION OF FIVE (5) CALENDAR YEARS OF 
CONTINUOUS SERVICE, AN EMPLOYEE MAY BE GRANTED UP TO ONE (1) 
YEAR OF LEAVE OF ABSENCE WITHOUT PAY WITH THE APPROVAL 
FROM THE HR DIRECTOR, DEPARTMENT HEAD AND THE TOWN 
MANAGER.

6. EMPLOYEES MAY COMBINE PAID LEAVE WITH UNPAID LEAVE OF 
ABSENCE.  HOWEVER, THE USE OF UNPAID LEAVE, ACCRUED ANNUAL 
LEAVE AND ACCRUED COMPENSATORY TIME OFF, OR ANY 
COMBINATION THEREOF, SHALL BE SUBJECT TO APPROVAL FROM 
THE HR DIRECTOR, DEPARTMENT HEAD AND TOWN MANAGER.
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7. TIME ON LEAVE OF ABSENCE WITHOUT PAY SHALL NOT BE CREDITED 
AS CONTINUOUS SERVICE, AND SHALL NOT BE COUNTED TOWARD 
ELIGIBILITY FOR ADDITIONAL LEAVE OF ABSENCE TIME OR FOR 
SENIORITY OR OTHER BENEFITS.

8. DURING AN APPROVED UNPAID LEAVE OF ABSENCE, THE EMPLOYEE 
MAY CONTINUE THEIR COVERAGE FOR HEALTH, DENTAL, OR 
DISABILITY PLANS BY CONTINUING TO PAY FULL COSTS OF THE 
PROGRAM INCLUDING ANY PORTIONS NORMALLY PAID BY THE TOWN.

9. NO LEAVE OF ABSENCE WITHOUT PAY SHALL BE GRANTED WITHOUT 
THE WRITTEN REQUEST OF THE EMPLOYEE, SETTING FORTH THE 
REASON AND EXPECTED DURATION OF THE LEAVE.  UPON THE 
EXPIRATION OF AN APPROVED LEAVE THE EMPLOYEE SHALL BE 
REINSTATED TO A LIKE OR SIMILAR POSITION AS THAT HELD AT THE 
TIME LEAVE WAS GRANTED, IF AVAILABLE AND IF THE EMPLOYEE 
RETURNS TO WORK.

10. FAILURE ON THE PART OF AN EMPLOYEE ON LEAVE TO REPORT UPON 
THE EXPIRATION OF THE LEAVE SHALL BE VOLUNTARY RESIGNATION 
FROM EMPLOYMENT.

10.5 UNAUTHORIZED LEAVE

A. AN EMPLOYEE WHO IS ABSENT WITHOUT AUTHORIZATION SHALL:

1. BE DESIGNATED AS “ABSENT WITHOUT LEAVE”.

2. FOR PAYROLL PURPOSES, BE RECORDED AS LEAVE WITHOUT PAY FOR 
THE PERIOD OF SUCH ABSENCE.

3. BE SUBJECT TO APPROPRIATE DISCIPLINARY ACTION, UP TO AND 
INCLUDING TERMINATION.

B. AN EMPLOYEE WHO IS ABSENT WITHOUT AUTHORIZATION FOR THREE (3) 
CONSECUTIVE WORKING DAYS WILL BE CONSIDERED AS HAVING 
ABANDONED HIS/HER JOB AND WILL BE TERMINATED WITHOUT GRIEVANCE 
RIGHTS.

SECTION 5. Leave of Absence Without Pay:  The Town Manager may grant an employee a leave of absence 
without pay in accordance with the following conditions:

A. Prior to the completion of twelve (12) calendar months of continuous service with the Town such leave will 
only be granted for significant and extenuating circumstances.  Total unpaid leave at this level will 
generally not exceed two weeks.
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B. Subsequent to the completion of one (1) year of continuous service, and prior to the completion of five (5) 
years of calendar service, an employee may be granted up to sixty (60) calendar days of leave of absence 
without pay.  Approval of the Department Head and the Town Manager must be obtained.

C. After the completion of five (5) calendar years of continuous service an employee may be granted up to one 
year of leave of absence without pay with the approval of the Department Head and the Town Manager.

D. Employees may combine paid leave with unpaid leave of absence.  However, the use of unpaid leave, 
accrued annual leave and accrued compensatory time off, or any combination thereof, shall be subject to 
approval by the Town Manager and the employee’s Department Head.

E. Time on leave of absence without pay shall not be credited as continuous service, and shall not be counted 
toward eligibility for additional leave of absence time or for seniority or other benefits.

F. Benefits.  During an approved unpaid leave of absence, the employee may continue their coverage for 
health, dental, or disability plans by continuing to pay full costs of the program including any portions 
normally paid by the Town.

G. No leave of absence without pay shall be granted without the written request of the employee, setting forth 
the reason and expected duration of the leave.  Upon the expiration of an approved leave the employee shall 
be reinstated to a like or similar position as that held at the time leave was granted, if available and if the 
employee returns to work.

H. Failure on the part of an employee on leave to report upon the expiration of the leave shall be a voluntary 
resignation from employment.

I. In no event will a leave of absence without pay be granted for a period of more than one year.  Employees 
who have not returned from any leave of absence after one year will be deemed to have voluntarily 
resigned from the town of Oro Valley.

SECTION 6. Leave with Pay:  Leave with pay for sufficient cause may be granted to employees of the Town by 
the Town Manager, up to and including five consecutive working days or ten total working days in any fiscal year.  
More extended periods of leave with pay require the approval of the Town Council.  Leave with pay may be granted 
in cases of special hardship at full or partial pay.  Examples of situations where leave with pay might be granted 
include, but are not necessarily limited to the following:

Absence to attend an authorized course of instruction directly related to the employee’s duties and which is critical 
to Town business (educational leave of absence) and approved by the Department Head.

In considering whether leave with pay will be granted, the Town Manager shall use the following criteria:

1. The amount of paid and unpaid leave already taken by the employee in the year preceding the request for 
paid leave.

2. The employee’s overall attendance.

3. The employee’s previous performance ratings.

4. The length of the employee’s tenure with the Town.
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5. The amount of other paid leave time which is available to the employee, including consideration of any 
accrued compensatory time, annual leave or sick leave which may be available.

6. The employee’s previous leave with pay requests.

Leave with pay is intended to be granted only in extreme or extraordinary circumstances.  The denial of a request for 
such leave is not subject to appeal or grievance.

10.6 OBSERVED HOLIDAYS

A. THE HOLIDAYS OBSERVED BY THE TOWN ARE:

NEW YEAR’S EVE 
DAY

MEMORIAL DAY THANKSGIVING 
DAY

FLOATING 
HOLIDAY
(BIRTHDAY)NEW YEAR’S DAY INDEPENDENCE 

DAY
DAY AFTER 
THANKSGIVING

CIVIL 
RIGHTS/MLK DAY

LABOR DAY CHRISTMAS EVE 
DAY

PRESIDENT’S DAY VETERAN’S DAY CHRISTMAS DAY

B. HOLIDAY PAY

1. FULL TIME EMPLOYEES RECEIVE HOLIDAY PAY AT THEIR NORMAL 
RATE OF PAY FOR THEIR REGULAR SCHEDULED SHIFT (WHETHER 8 OR 
10 HOURS) IN LIEU OF HOURS WORKED. 

2. PART-TIME BENEFIT ELIGIBLE EMPLOYEES SHALL RECEIVE HOLIDAY 
PAY BASED UPON A PRORATION OF THEIR BUDGETED WORKING 
HOURS. 
a. FOR EXAMPLE, A PART-TIME BENEFIT ELIGIBLE EMPLOYEE 

BUDGETED TO WORK TWENTY (20) HOURS PER WEEK WOULD BE 
ELIGIBLE FOR FOUR (4) HOURS OF HOLIDAY PAY ON OBSERVED 
HOLIDAYS. 

3. EMPLOYEES WHOSE REGULARLY SCHEDULED DAY-OFF FALLS ON AN 
OBSERVED TOWN HOLIDAY WILL RECEIVE A DIFFERENT DAY OFF 
DURING THAT SAME WEEK AS THEIR HOLIDAY.

C. FLOATING HOLIDAY (BIRTHDAY)

1. THE EMPLOYEE’S FLOATING HOLIDAY MUST BE TAKEN DURING THE 
MONTH IN WHICH THE EMPLOYEE’S ACTUAL BIRTHDAY OCCURS. 

2. EMPLOYEES WHO FAIL TO TAKE THE FLOATING HOLIDAY DURING 
THEIR BIRTH MONTH, FORFEIT THEIR FLOATING HOLIDAY FOR THAT 
YEAR.  
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3. AN EMPLOYEE MAY NOT WORK ON THE FLOATING HOLIDAY FOR 
ADDITIONAL COMPENSATION.

D. HOLIDAYS WORKED

IF AN ELIGIBLE EMPLOYEE IS REQUIRED TO WORK ON AN OBSERVED 
HOLIDAY, THE EMPLOYEE WILL RECEIVE THE EMPLOYEE’S NORMAL RATE 
OF PAY FOR THEIR USUAL SHIFT, PLUS HOLIDAY PAY, PLUS REGULAR 
OVERTIME PAY IF REQUIRED FOR ANY HOURS ACTUALLY WORKED OVER 40 
IN THAT WORKWEEK.

E. HOLIDAYS THAT FALL ON SATURDAY OR SUNDAY

1. WHEN AN OBSERVED HOLIDAY FALLS ON A SATURDAY, THE 
PRECEDING FRIDAY SHALL BE OBSERVED.

2. WHEN AN OBSERVED HOLIDAY FALLS ON A SUNDAY, THE FOLLOWING 
MONDAY WILL BE OBSERVED.

3. WHEN CHRISTMAS AND NEW YEAR’S DAY ARE OBSERVED ON A 
FRIDAY, CHRISTMAS EVE DAY AND NEW YEAR’S EVE DAY WILL BE 
OBSERVED ON THE PRECEDING THURSDAY.  WHEN CHRISTMAS EVE 
DAY AND NEW YEAR’S EVE DAY FALL ON A SUNDAY, CHRISTMAS EVE 
DAY AND NEW YEAR’S EVE DAY WILL BE OBSERVED ON MONDAY AND 
CHRISTMAS DAY AND NEW YEAR’S DAY WILL BE OBSERVED ON THE 
FOLLOWING TUESDAY.

10.7 WORKER’S COMPENSATION

A. PURPOSE

1. UNDER ARIZONA LAW, IT IS MANDATORY FOR EMPLOYERS TO SECURE 
WORKERS’ COMPENSATION INSURANCE FOR THEIR EMPLOYEES. 
WORKERS’ COMPENSATION IS A “NO FAULT” SYSTEM IN WHICH AN 
INJURED OR ILL EMPLOYEE IS ENTITLED TO RECEIVE BENEFITS FOR A 
JOB-RELATED INJURY OR ILLNESS, NO MATTER WHO CAUSED THE 
INJURY OR ILLNESS. IF AN ILLNESS OR INJURY IS JOB-RELATED, THEN 
THE INJURED EMPLOYEE IS ELIGIBLE TO RECEIVE MEDICAL BENEFITS 
AND MAY RECEIVE TEMPORARY COMPENSATION, IF ELIGIBILITY 
REQUIREMENTS ARE MET. IN SOME CASES, A CLAIMANT MAY ALSO 
RECEIVE PERMANENT COMPENSATION BENEFITS, JOB RETRAINING, 
AND SUPPORTIVE MEDICAL CARE. 

2. THE PROVISIONS OF THIS POLICY ARE NOT INTENDED TO CONFLICT 
WITH OR SUPERSEDE STATE LAW, NOR SHOULD THEY BE 
INTERPRETED OR CONSTRUED TO DO SO. IF ANY PROVISION OF THIS 
POLICY CONFLICTS WITH STATE LAW, STATE LAW SHALL CONTROL.
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B. REPORTING REQUIREMENT

1. EMPLOYEES WILL IMMEDIATELY REPORT ANY JOB RELATED 
ACCIDENT, ILLNESS, OR INJURY TO HIS OR HER IMMEDIATE 
SUPERVISOR. 

2. IF THE EMPLOYEE’S DIRECT SUPERVISOR IS NOT AVAILABLE, THE 
EMPLOYEE SHALL REPORT THE ACCIDENT, INJURY OR 
OCCUPATIONAL ILLNESS TO THE EMPLOYEE’S DEPARTMENT HEAD.  

3. THE EMPLOYEE’S DEPARTMENT HEAD, SUPERVISOR, OR DESIGNEE 
WILL ENSURE THAT THE ACCIDENT, INJURY OR ILLNESS IS REPORTED 
TO HR NO LATER THAN THE NEXT WORK DAY.

4. FAILURE TO REPORT THE ACCIDENT, INJURY OR ILLNESS WITHIN 24 
HOURS MAY RESULT IN THE DENIAL OF A WORKER’S COMPENSATION 
CLAIM.

5. EMPLOYEES WILL FOLLOW THE REPORTING PROCEDURES 
ESTABLISHED BY HR/RISK MANAGEMENT, TO INCLUDE COMPLETING 
AND SUBMITTING ANY REQUIRED FORMS.

C. DETERMINATION OF COMPENSABILITY 

1. THE TOWN’S WORKERS’ COMPENSATION CARRIER WILL DETERMINE 
COMPENSABILITY FOR JOB RELATED INJURIES AND ILLNESSES.

D. MEDICAL CLAIMS

1. PURSUANT TO STATE LAW, IF AN EMPLOYEE IS OFF WORK DUE TO A 
JOB-RELATED INJURY OR ILLNESS DETERMINED TO BE 
COMPENSABLE, THE WORKERS’ COMPENSATION CARRIER WILL PAY 
ALL OF THE EMPLOYEE’S MEDICAL EXPENSES ASSOCIATED WITH THE 
JOB RELATED INJURY OR ILLNESS. 

2. IF AN EMPLOYEE’S ON THE JOB INJURY OR ILLNESS FALLS WITHIN 
THE FAMILY AND MEDICAL LEAVE DEFINITION FOR SERIOUS 
MEDICAL CONDITION, THE EMPLOYEE SHALL ALSO BE PLACED ON 
FAMILY AND MEDICAL LEAVE STATUS.  DURING SUCH TIME, THE 
EMPLOYEE WILL BE AFFORDED THE SAME PROTECTIONS AND 
BENEFITS AS DESCRIBED IN SECTION 10.12 OF THIS POLICY.

E. BENEFITS
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1. ALL BENEFITS UNDER THIS PLAN WILL BE PROVIDED WHILE THE 
EMPLOYEE MEETS ALL ELIGIBILITY CRITERIA, FOR A PERIOD OF SIX 
(6) MONTHS FROM THE DATE THE EMPLOYEE RECEIVES FIRST 
PAYMENT OF WORKERS’ COMPENSATION PURSUANT TO A.R.S. 23-1021, 
38-961 AND RELATED STATUTES.

2. PAYMENT OF THE EMPLOYEE’S REGULAR NET SALARY.

3. ACCRUED LEAVE BALANCES WILL BE MAINTAINED AT PRE-INJURY 
LEVEL, INCLUDING SICK, VACATION, AND COMP TIME.

4. CONTINUED PAYMENT OF THE EMPLOYER’S PORTION OF PREMIUM 
FOR HEALTH CARE BENEFITS, INCLUDING MEDICAL, DENTAL, AND 
VISION BENEFITS.  EMPLOYEES REMAIN RESPONSIBLE FOR PAYING 
THEIR PORTION OF ANY PREMIUM.

5. RETIREMENT 
a. PUBLIC SAFETY EMPLOYEES (MEMBERS OF PSPRS AND CORP)

i. THE TOWN WILL PAY BOTH THE EMPLOYERS AND 
EMPLOYEE’S CONTRIBUTION TO THE PUBLIC SAFETY 
RETIREMENT SYSTEM.

ii. THE EMPLOYEE WILL CONTINUE TO ACCRUE CREDIT FOR 
SERVICE IN THE PUBLIC SAFETY RETIREMENT PLAN.

b. MEMBERS OF ASRS
i. COMPENSATION RECEIVED UNDER THE WORKMAN’S 

COMPENSATION PROGRAM IS NOT ELIGIBLE FOR 
CREDITED SERVICE.

ii. NEITHER THE EMPLOYEE NOR THE TOWN WILL 
CONTRIBUTE RETIREMENT CONTRIBUTIONS WHILE THE 
EMPLOYEE IS ON WORKMAN’S COMPENSATION.

6. TO THE EXTENT THE EMPLOYEE IS ELIGIBLE FOR AND RECEIVES 
SALARY OR BENEFIT CHANGES WHILE ELIGIBLE AND RECEIVING 
BENEFITS UNDER THIS SECTION, THE BENEFITS UNDER THIS SECTION 
WILL BE ADJUSTED ACCORDINGLY.
a. FOR EXAMPLE, IF ALL EMPLOYEES ARE PROVIDED AUTOMATIC 

SALARY ADJUSTMENT AS PART OF AN ANNUAL PROCESS, THE 
EMPLOYEE WILL RECEIVE BENEFITS UNDER THIS PLAN BASED 
ON HIS/HER NEW ADJUSTED SALARY AS HE/SHE WOULD IF NOT 
INJURED.  

b. SUCH ADJUSTMENTS MAY OR MAY NOT BENEFIT THE 
EMPLOYEE.

7. EMPLOYEES RECEIVING BENEFITS UNDER THIS SECTION WILL NOT 
ACCRUE ADDITIONAL SICK OR ANNUAL LEAVE.
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F. RETURN TO WORK

1. IT IS THE PHILOSOPHY OF THE TOWN TO RETURN INJURED OR ILL 
EMPLOYEES TO EMPLOYMENT FOR THE TOWN AS SOON AS THEY ARE 
PHYSICALLY AND/OR MENTALLY CAPABLE OF PERFORMING 
FUNCTIONS FOR THE TOWN AND ARE RELEASED TO RETURN TO WORK 
BY THE DESIGNATED PHYSICIAN.

2. WHEN AN EMPLOYEE WITH A JOB-RELATED INJURY OR ILLNESS 
RETURNS TO WORK, EITHER IN HIS OR HER NORMAL ASSIGNMENT OR 
IN AN ALTERNATIVE WORK ASSIGNMENT (TRANSITIONAL/LIGHT 
DUTY), THE EMPLOYEE WILL NOT BE CHARGED SICK LEAVE OR ANY 
OTHER TYPE OF LEAVE FOR ABSENCES DUE TO MEDICAL 
APPOINTMENTS, INCLUDING PHYSICAL THERAPY, FOR THE JOB-
RELATED INJURY OR ILLNESS. 

3. ANY EMPLOYEE WHO HAS BEEN ABSENT DUE TO A WORK-RELATED 
ILLNESS OR INJURY MAY BE REQUIRED TO UNDERGO A RETURN TO 
WORK EXAMINATION OR A FITNESS FOR DUTY EXAMINATION 
THROUGH THE TOWN DESIGNATED PHYSICIAN.

4. EMPLOYEES RELEASED TO WORK WITH RESTRICTIONS WILL BE 
PLACED ON LIGHT DUTY WHEN LIGHT DUTY IS AVAILABLE.  SEE THE 
TOWN TRANSITIONAL/LIGHT DUTY ADMINISTRATIVE DIRECTIVE FOR 
FURTHER DETAILS.

5. IF THE EMPLOYEE IS RELEASED TO WORK WITH RESTRICTIONS, THE 
TOWN WILL COMPLY WITH THE FEDERAL AMERICANS WITH 
DISABILITIES ACT.

6. IN THE EVENT THAT AN EMPLOYEE IS APPROVED FOR AND OFFERED 
LIGHT DUTY ASSIGNMENT AND CHOOSES NOT TO ACCEPT THE 
ASSIGNMENT, S/HE SHALL BE DENIED CONTINUATION OF WORKER’S 
COMPENSATION BENEFITS, AND MAY BE SUBJECT TO DISCIPLINARY 
ACTION, UP TO AND INCLUDING TERMINATION.

10.8 MILITARY LEAVE

A. LEAVES OF ABSENCE FOR MILITARY SERVICE SHALL BE GRANTED IN 
ACCORDANCE WITH THE PROVISIONS OF APPLICABLE STATE AND FEDERAL 
LAWS.  PURSUANT TO STATE LAW, THE TOWN OF ORO VALLEY WILL 
PROVIDE EMPLOYEES IN THE MILITARY RESERVES WITH THIRTY (30) DAYS 
OF PAID MILITARY LEAVE EVERY TWO YEARS.

B. PURSUANT TO APPLICABLE FEDERAL AND STATE LAWS, EMPLOYEES 
REQUESTING A LEAVE OF ABSENCE FOR MILITARY SERVICE MUST SUBMIT 
COPIES OF VALID ORDERS TO THE HR DEPARTMENT.
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C. AT THEIR OPTION, EMPLOYEES OF THE TOWN OF ORO VALLEY WHO HAVE 
BEEN CALLED TO ACTIVE DUTY BY PRESIDENTIAL ORDER WILL BE ELIGIBLE 
TO RECEIVE SUPPLEMENTAL PAY FOR A PERIOD OF UP TO ONE (1) YEAR 
WHILE UNDER ACTIVE MILITARY ORDERS. 

D. THE EMPLOYEE UNDER ACTIVE MILITARY ORDER WILL NOT BE REQUIRED 
TO USE ACCRUED ANNUAL PAY OR COMPENSATORY TIME OFF PRIOR TO 
RECEIVING SUPPLEMENTAL PAY.

E. THE EMPLOYEE ON ACTIVE MILITARY ORDER IS ELIGIBLE TO RECEIVE 
THEIR NORMAL PAY MINUS ALL APPLICABLE DEDUCTIONS FOR BENEFITS, 
TAXES, ETC.

1. IN ORDER TO ELIMINATE TAX CONSEQUENCES FOR THE EMPLOYEE 
ON ACTIVE MILITARY ORDER, THE TOWN WILL CALCULATE THE 
DIFFERENCE BETWEEN THEIR REGULAR PAY AND THEIR MILITARY 
PAY, AND PAY THE DIFFERENCE TO THE EMPLOYEE.

F. DURING PERIODS OF MILITARY LEAVE, EMPLOYEES OF THE TOWN OF ORO 
VALLEY WHO ARE SERVING ON ACTIVE DUTY AS MEMBERS OF THE 
MILITARY RESERVES WILL BE ALLOWED TO CONTINUE TO MAINTAIN THEIR 
EMPLOYEE BENEFITS WITH THE TOWN BY CONTINUING TO MAKE THE 
REQUIRED EMPLOYEE CONTRIBUTIONS FOR EACH OF THE PLANS FOR 
WHICH THE EMPLOYEE HAS ENROLLED PRIOR TO THE START OF THEIR 
MILITARY SERVICE LEAVE.

G. RETIREMENT CONTRIBUTIONS FOR EMPLOYEES CALLED TO ACTIVE 
MILITARY SERVICE.  .  

1. EMPLOYEES WHO ARE MEMBERS OF THE ARIZONA RETIREMENT 
SYSTEM
a. IN ACCORDANCE WITH ARIZONA REVISED STATUTE 38-745, 

MEMBERS OF A.S.R.S WHO ARE ON PAID LEAVE WILL CONTINUE 
TO PAY THE EMPLOYEE’S PORTION OF THEIR RETIREMENT 
CONTRIBUTION WHILE THE TOWN CONTINUES TO PAY THE 
EMPLOYER’S PORTION.

b. IF THE EMPLOYEE IS ON UNPAID LEAVE, THE TOWN WILL PAY 
BOTH THE EMPLOYEE’S AND EMPLOYER’S PORTION OF THE 
REQUIRED CONTRIBUTION TO ASRS ONCE THE EMPLOYEE 
RETURN’S TO TOWN EMPLOYMENT AND MEETS ELIGIBILITY 
REQUIREMENTS

2. EMPLOYEES WHO ARE MEMBERS OF THE PSPRS OR CORP
a. IN ACCORDANCE WITH ARIZONA REVISED STATUTE 38-858, THE 

TOWN WILL MAKE BOTH MEMBER AND EMPLOYER 
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CONTRIBUTIONS FOR YOU (UP TO 48 MONTHS) IN A LUMP SUM 
UPON YOUR RETURN IF:
i. YOU ARE A MEMBER OF THE ARIZONA NATIONAL GUARD 

OR A RESERVE IN ANY BRANCH OF THE MILITARY, OR
ii. YOU VOLUNTEER INTO ACTIVE DUTY OR ARE CALLED 

INTO ACTIVE DUTY AS A RESULT OF A PRESIDENTIAL 
CALL-UP, AND

iii. YOU ARE HONORABLY SEPARATED FROM ACTIVE DUTY 
AND RETURN TO TOWN EMPLOYMENT WITHIN 90 DAYS 
AFTER SEPARATION.

H. THE TOWN WILL FOLLOW THE UNIFORMED SERVICES EMPLOYMENT AND 
REEMPLOYMENT RIGHTS ACT WHEN DETERMINING RETURN AND 
REEMPLOYMENT RIGHTS UPON RELEASE FROM ACTIVE MILITARY ORDER.

SECTION 7. Jury Leave:  All employees of the Town who are called or required to serve as a juror shall be 
excused for their absence from work and receive their normal pay for such absence.  In return for receiving regular 
pay, the employee shall remit any monies received for the jury duty (except for travel pay) directly to the Town.

SECTION 8. Subpoena Leave/Expert Witness Leave:  All employees of the Town required to appear in court as 
a witness in their official capacity shall be excused from their duties with the Town and shall receive pay and all 
other benefits during the period of such service.  Under such circumstances, the employee shall refund the witness 
fee, if any, to the Town.  Employees subpoenaed for matters not related to Town business shall not be paid for their 
absence unless accrued; approved annual leave or accrued compensatory time is used.  Employees may use unpaid 
leave for such absences with appropriate approvals.

SECTION 9. Administrative Leave:  The Town Manager may grant up to five (5) days of Administrative Leave 
with pay, in any fiscal year, to exempt employees due to extenuating conditions of employment.

10.9 BEREAVEMENT LEAVE

A. UPON THE DEATH OF AN IMMEDIATE FAMILY MEMBER, BENEFIT ELIGIBLE 
EMPLOYEES WHO ARE ON ACTIVE STATUS (I.E., NOT ON ANOTHER FORM OF 
LEAVE OF ABSENCE) ARE ELIGIBLE TO RECEIVE FIVE (5) WORKING DAYS OF 
PAID LEAVE (NOT CHARGED TO SICK LEAVE OR ANNUAL LEAVE).  

1. FOR BEREAVEMENT INVOLVING OTHER FAMILY MEMBERS OR 
FRIENDS, THE EMPLOYEE MAY REQUEST PAID ANNUAL LEAVE OR 
UNPAID LEAVE.

2. BEREAVEMENT LEAVE MUST BE APPROVED BY THE DEPARTMENT 
HEAD, OR DESIGNEE.

10.10 JURY DUTY LEAVE

A. ALL EMPLOYEES OF THE TOWN WHO ARE CALLED OR REQUIRED TO SERVE 
AS A JUROR SHALL BE EXCUSED FOR THEIR ABSENCE FROM WORK AND 
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RECEIVE THEIR NORMAL PAY FOR SUCH ABSENCE.  IN RETURN FOR 
RECEIVING REGULAR PAY, THE EMPLOYEE SHALL REMIT ANY MONIES 
RECEIVED FOR THE JURY DUTY (EXCEPT FOR TRAVEL PAY) DIRECTLY TO 
THE TOWN.  

10.11 SUBPOENA LEAVE / WITNESS LEAVE

A. ALL EMPLOYEES OF THE TOWN REQUIRED TO APPEAR IN COURT AS A 
WITNESS IN THEIR OFFICIAL CAPACITY SHALL BE EXCUSED FROM THEIR 
DUTIES WITH THE TOWN AND SHALL RECEIVE PAY AND ALL OTHER 
BENEFITS DURING THE PERIOD OF SUCH SERVICE.  

1. UNDER SUCH CIRCUMSTANCES, THE EMPLOYEE SHALL REFUND THE 
WITNESS FEE, IF ANY, TO THE TOWN.  

B. EMPLOYEES SUBPOENAED FOR MATTERS NOT RELATED TO TOWN BUSINESS 
SHALL NOT BE PAID FOR THEIR ABSENCE UNLESS ACCRUED, APPROVED 
ANNUAL LEAVE OR ACCRUED COMPENSATORY TIME IS USED.  

1. EMPLOYEES MAY USE UNPAID LEAVE FOR SUCH ABSENCES WITH 
APPROPRIATE APPROVALS.

SECTION 10. Holidays:  The holidays to be observed by the Town are as follows:

New Year’s Eve Day
New Year’s Day Labor Day
Civil Rights/MLK Day Veteran’s Day
President’s Day Thanksgiving Day
Memorial Day Day after Thanksgiving Day
Independence Day Christmas Eve Day
Floating Holiday (Birthday) Christmas Day

Employees budgeted for at least 20 hours per week are eligible for holiday pay on observed holidays.  The amount 
of holiday pay will be prorated based on the regular budgeted status of the employee.

Employees who are eligible for holiday pay may take a floating holiday to celebrate their birthday.  The day off with 
pay (pursuant to the other terms of this policy) must be taken during the month in which the employee’s actual 
birthday occurs.  If the employee fails to take the Floating Holiday during their birth month, it is forfeited for that 
year.   An employee may not work on the Floating Holiday for additional compensation.

(Note: When a holiday falls on a Saturday, the preceding Friday shall be observed.  When a holiday falls on a 
Sunday, the following Monday will be observed.  When Christmas Day and New Year’s Day are observed on a 
Friday, Christmas Eve Day and New Year’s Eve Day will be observed on the preceding Thursday.  When Christmas 
Eve Day and New Year’s Eve Day fall on a Sunday, Christmas Eve Day and New Year’s Eve Day will be observed 
on Monday and Christmas Day and New Year’s Day will be observed on the following Tuesday.  It should be noted 
that public safety and other essential service employees may be required to be on duty on holidays in the interests of 
the public health, safety, or general welfare of the Town and that for pay purposes, the holiday is the day designated 
by the Town.)
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Full time employees receive holiday pay for a regularly scheduled work day in lieu of hours worked.  Part-time 
employees who are budgeted to work twenty (20) hours per week or more shall receive holiday pay based upon a 
proration of their budgeted working hours.  For example, a part-time employee budgeted to work twenty (20) hours 
per week would be eligible for four (4) hours of holiday pay on paid holidays.

In the case of police officers, if an officer is required to work on a holiday designated by the Town, the officer will 
receive double the officer’s normal rate of pay for the period of time worked.  If the officer does not work on a 
holiday designated by the Town, the officer will receive ten (10) hours pay at the officer’s normal rate of pay 
provided that the officer is on a schedule where the normal work day is ten (10) hours.

If an eligible employee is required to work on a holiday designated by the Town, the employee will receive the 
employee’s normal rate of pay for their usual shift (whether 8 or 10 hours), plus holiday pay, plus regular overtime 
pay if required for any time worked over 40 hours in the workweek.  

SECTION 11. Family and Medical Leave Act, as amended:  The Town of Oro Valley shall comply with the 
requirements of the Family and Medical Leave Act.  A summary of this Act is available for review in the Human 
Resources Office.  Qualifying employees may be eligible under the act for up to a total of 12 weeks of unpaid family 
leave during an applicable 12 month period.  The Act provides for leaves for childbirth, foster care, and adoption 
related situations, as well as serious health conditions for employees, or to care for a seriously ill spouse, parent or 
child in certain situations.

In certain circumstances FMLA leave may be available for members of the military and/or their family members. 
Requirements for military FMLA are different than other leave requirements, so please consult the Human 
Resources Director if you would like to request FMLA for a military related reason.

For purposes of calculating the total amount of unpaid leave available to qualifying employees, the Town requires 
that the employee shall first use paid leave for which they are eligible (i.e., sick leave, annual leave, compensatory 
time off, etc.).  Thereafter, the Town shall grant qualifying employees unpaid leave up to a total of 12 weeks, 
including the paid leave noted previously.

The amount of available FMLA leave depends upon certain eligibility requirements (such as hours of service 
worked during the preceding 12 month period, etc.), a qualifying event (i.e., childbirth, adoption, foster care, or 
serious health condition affecting either the employee or member of the employee’s immediate family), the amount 
of paid leave available to the employee, as well as any unpaid leave already used by the employee.  Eligibility for 
leave under the Act shall be determined by the Human Resources Director.  Employees desiring additional 
information regarding family leave are encouraged to contact the Human Resources Director.  In cases involving 
foreseeable qualifying events, a minimum of 30 days notice shall be given of the necessity of the leave.  In all other 
situations, employees should give as much advanced notice as possible.

An employee who needs more than the 12 weeks of leave provided by the FMLA may request additional time off in 
accordance with the other leave of absence provisions discussed in this policy (see sections 5 & 6), up to a total of 
12 months of total leave time.  They may continue to use any paid time which they have accrued during this period

10.12 FAMILY AND MEDICAL LEAVE

A. THE FEDERAL FAMILY AND MEDICAL LEAVE ACT ENTITLES ELIGIBLE 
EMPLOYEES TO TAKE UNPAID, JOB-PROTECTED LEAVE FOR SPECIFIED 
FAMILY AND MEDICAL REASONS WITH CONTINUATION OF GROUP HEALTH 
INSURANCE COVERAGE.
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B. ELIGIBILITY

1. MUST BE A TOWN OF ORO VALLEY EMPLOYEE.

2. MUST HAVE WORKED FOR ORO VALLEY FOR AT LEAST TWELVE (12) 
MONTHS, WHETHER OR NOT SUCH TIME IS CONTINUOUS, AND NOT 
HAD A CONTINUOUS BREAK IN SERVICE OF MORE THAN SEVEN (7) 
YEARS. 

3. MUST HAVE WORKED A MINIMUM OF 1,250 HOURS DURING THE 12-
MONTH PERIOD IMMEDIATELY PRECEDING THE COMMENCEMENT OF 
LEAVE.  QUALIFYING HOURS DO NOT INCLUDE ANNUAL, SICK, 
BEREAVEMENT, HOLIDAY, UNPAID LEAVE, ETC. BUT OVERTIME AND 
HOLIDAYS WORKED AND MILITARY LEAVE DO QUALIFY.

C. QUALIFYING EVENTS

1. THE EMPLOYEE’S OWN SERIOUS HEALTH CONDITION THAT MAKES 
THE EMPLOYEE UNABLE TO PERFORM ONE OR MORE OF THE 
ESSENTIAL FUNCTIONS OF HIS OR HER JOB. 

2. THE BIRTH OF A CHILD AND TO CARE FOR THE NEWBORN CHILD 
WITHIN ONE YEAR OF BIRTH.

3. THE PLACEMENT WITH THE EMPLOYEE OF A CHILD FOR ADOPTION 
OR FOSTER CARE AND TO CARE FOR THE NEWLY PLACED CHILD 
WITHIN ONE YEAR OF PLACEMENT.

4. TO CARE FOR THE EMPLOYEE’S SPOUSE, CHILD, PARENT OR EN LOCO 
PARENTIS WHO HAS A SERIOUS HEALTH CONDITION.

5. A MILITARY QUALIFYING EXIGENCY WHILE THE EMPLOYEE'S SPOUSE, 
SON, DAUGHTER, OR PARENT (THE "MILITARY MEMBER") IS ON 
COVERED ACTIVE DUTY OR HAS BEEN NOTIFIED OF AN IMPENDING 
CALL OR ORDER TO COVERED ACTIVE DUTY STATUS.

6. TO CARE FOR A COVERED SERVICE MEMBER OR QUALIFYING 
VETERAN WITH A SERIOUS INJURY OR ILLNESS IF THE ELIGIBLE 
EMPLOYEE IS THE SERVICE MEMBER’S SPOUSE, SON, DAUGHTER, 
PARENT, OR NEXT OF KIN (MILITARY CAREGIVER LEAVE).

D. AMOUNT OF LEAVE

1. QUALIFYING FULL-TIME EMPLOYEES MAY BE ELIGIBLE FOR UP TO A 
TOTAL OF 12 WEEKS OF UNPAID FAMILY LEAVE DURING THE 
APPLICABLE 12 MONTH PERIOD. 
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2. FOR PART-TIME ELIGIBLE EMPLOYEES AND THOSE WHO WORK 
VARIABLE HOURS, THE FAMILY MEDICAL LEAVE ENTITLEMENT IS 
CALCULATED ON A PRO-RATA BASIS.  A WEEKLY AVERAGE OF HOURS 
WORKED OVER THE 12 WEEKS PRIOR TO THE BEGINNING OF THE 
LEAVE SHOULD BE USED FOR CALCULATING THE EMPLOYEE’S 
NORMAL WORKWEEK.

3. A HUSBAND AND WIFE WHO ARE BOTH EMPLOYED BY THE TOWN ARE 
PERMITTED TO TAKE ONLY A COMBINED TOTAL OF 12 WEEKS OF 
LEAVE DURING THE 12 ROLLING CALENDAR MONTH PERIOD IF THEY 
ARE TAKING LEAVE FOR THE BIRTH OR ADOPTION OF A CHILD.

4. EXCEPT FOR LEAVE TO CARE FOR A COVERED SERVICE MEMBER 
WITH A SERIOUS INJURY OR ILLNESS, THE TOWN USES A ROLLING 12-
MONTH PERIOD TO CALCULATE FMLA ELIGIBILITY.  EACH TIME AN 
EMPLOYEE USES FMLA LEAVE, THE REMAINING LEAVE ENTITLEMENT 
IS THE BALANCE OF THE 12 WEEKS THAT HAS NOT BEEN USED DURING 
THE IMMEDIATELY PRECEDING 12 MONTHS.

5. FOR LEAVE TO CARE FOR A COVERED SERVICE MEMBER WITH A 
SERIOUS INJURY OR ILLNESS,  THE BENEFIT PROVIDES FOR UP TO 26 
WEEKS OF LEAVE  AND THE “SINGLE 12-MONTH PERIOD” BEGINS ON 
THE FIRST DAY THE ELIGIBLE EMPLOYEE TAKES FMLA LEAVE TO 
CARE FOR THE COVERED SERVICE MEMBER AND ENDS 12 MONTHS 
AFTER THAT DATE.  

E. SERIOUS HEALTH CONDITION IS AN ILLNESS, INJURY, IMPAIRMENT, OR 
PHYSICAL OR MENTAL CONDITION THAT INVOLVES:

1. IMPATIENT CARE OR CONTINUING TREATMENT BY A HEALTH CARE 
PROVIDER.

2. CONTINUING TREATMENT INVOLVES A PERIOD OF INCAPACITY:
a. OF MORE THAN THREE (3) CONSECUTIVE CALENDAR DAYS AND 

ANY SUBSEQUENT TREATMENT THAT ALSO INVOLVES 
TREATMENT AT LEAST TWO OR MORE TIMES BY A HEALTH 
CARE PROVIDER;

b. DUE TO PREGNANCY, OR PRENATAL CARE;
c. DUE TO A CHRONIC SERIOUS HEALTH CONDITION REQUIRING 

PERIODIC TREATMENT BY A HEALTH CARE PROVIDER OVER AN 
EXTENDED PERIOD OF TIME AND MAY CAUSE EPISODIC RATHER 
THAN A CONTINUING PERIOD OF INCAPACITY (E.G., ASTHMA, 
DIABETES, EPILEPSY);

d. PERMANENT OR LONG-TERM INCAPACITY DUE TO A CONDITION 
FOR WHICH TREATMENT MAY NOT BE EFFECTIVE; OR 

e. ANY PERIOD OF ABSENCE TO RECEIVE MULTIPLE TREATMENTS 
BY A HEALTH CARE PROVIDER EITHER FOR RESTORATIVE 
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SURGERY AFTER AN ACCIDENT OR INJURY OR FOR A 
CONDITION SUCH AS CANCER THAT WOULD LIKELY RESULT IN 
A PERIOD OF INCAPACITY OF MORE THAN THREE (3) 
CONSECUTIVE CALENDAR DAYS WITHOUT MEDICAL 
TREATMENT.  TREATMENT WOULD NOT INCLUDE ROUTINE 
PHYSICAL EXAMINATIONS.

F. APPLICATION OF ACCRUED PAID LEAVE

1. ACCRUED PAID ANNUAL AND SICK LEAVE WILL BE APPLIED WHEN 
FMLA LEAVE IS TAKEN FOR ANY REASON OR ANY LENGTH OF TIME.

2. WHEN AN EMPLOYEE HAS USED ALL THEIR SICK OR ANNUAL PAID 
LEAVE, THE EMPLOYEE WILL BE PLACED ON UNPAID LEAVE FOR ANY 
PART OF THE 12 WEEK PERIOD REMAINING.

G. INTERMITTENT LEAVE

1. WHEN PLACED ON OFFICIAL FMLA STATUS, AN EMPLOYEE MAY TAKE 
LEAVE INTERMITTENTLY (A FEW DAYS OR A FEW HOURS AT A TIME), 
OR ON A REDUCED LEAVE SCHEDULE.  AN EMPLOYEE SHOULD MAKE 
REASONABLE EFFORTS TO SCHEDULE THEIR ABSENCES SO AS NOT TO 
UNDULY DISRUPT WORK OPERATIONS.

2. WHEN IT IS NECESSARY FOR THE EMPLOYEE TO TAKE FMLA 
INTERMITTENTLY OR ON A REDUCED LEAVE SCHEDULE, THE 
EMPLOYEE MAY BE REQUIRED TO TRANSFER TEMPORARILY TO A 
POSITION WITH EQUIVALENT PAY AND BENEFITS THAT BETTER 
ACCOMMODATES RECURRING PERIODS OF LEAVE WHEN THE LEAVE 
IS PLANNED BASED ON SCHEDULED MEDICAL TREATMENT.
a. AN EMPLOYEE MAY TAKE LEAVE INTERMITTENTLY OR ON A 

REDUCED LEAVE SCHEDULE FOR BIRTH OR PLACEMENT FOR 
ADOPTION OR FOSTER CARE OF A CHILD AT THE DISCRETION 
OF THE DEPARTMENT HEAD.

H. NOTICE REQUIREMENT

1. AN EMPLOYEE IS REQUIRED TO GIVE THIRTY (30) CALENDAR DAYS’ 
NOTICE IN THE EVENT OF A FORESEEABLE LEAVE.  

2. IN UNEXPECTED OR UNFORESEEABLE SITUATIONS, AN EMPLOYEE 
SHOULD PROVIDE AS MUCH NOTICE AS IS PRACTICABLE.  VERBAL OR 
WRITTEN NOTICE WITHIN ONE OR TWO WORKING DAYS OF WHEN THE 
NEED FOR FAMILY MEDICAL LEAVE BECOMES KNOWN IS USUALLY 
SUFFICIENT. 
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3. IF THE EMPLOYEE DOES NOT NOTIFY THE DEPARTMENT WITHIN FIVE 
(5) WORKING DAYS OF RETURNING TO WORK THAT THE ABSENCE WAS 
FOR AN FMLA REASON, THE EMPLOYEE CANNOT LATER CLAIM THAT 
THE ABSENCE WAS FOR AN FMLA REASON.

4. A REQUEST FOR FAMILY MEDICAL LEAVE SHOULD BE MADE TO THE 
HR DEPARTMENT, EITHER BY THE EMPLOYEE, OR THEIR SUPERVISOR.    

5. ELIGIBLE EMPLOYEES ON WORKER’S COMPENSATION SHOULD ALSO 
BE EVALUATED FOR FMLA LEAVE. HOWEVER, EMPLOYEES WHO ARE 
RELEASED TO WORK ON TRANSITIONAL/LIGHT DUTY WILL NOT HAVE 
THE MODIFIED DUTY HOURS COUNTED TOWARD FML LEAVE HOURS.

I. MEDICAL CERTIFICATION

1. MEDICAL CERTIFICATION MUST BE PROVIDED BY THE EMPLOYEE 
WITHIN FIFTEEN (15) CALENDAR DAYS AFTER REQUESTED.  THE 
CERTIFICATION SHALL INCLUDE THE CONDITION BEING TREATED, 
THE DATE THE SERIOUS HEALTH CONDITION COMMENCED, AND THE 
HEALTH CARE PROVIDER’S BEST MEDICAL JUDGMENT CONCERNING 
THE PROBABLE DURATION OF THE CONDITION.  

2. FOR INCREMENTAL USE OF LEAVE THE CERTIFICATION MUST 
INDICATE MEDICAL NECESSITY FOR A REDUCED WORK SCHEDULE. 

3. THE TOWN RESERVES THE RIGHT TO REQUEST ADDITIONAL MEDICAL 
OPINIONS IN ACCORDANCE WITH THE FMLA.

J. EFFECT ON BENEFITS

1. SUBJECT TO THE TERMS, CONDITIONS AND LIMITATIONS OF THE 
APPLICABLE GROUP HEALTH INSURANCE PLANS, THE TOWN SHALL 
MAINTAIN GROUP HEALTH INSURANCE COVERAGE, INCLUDING 
FAMILY COVERAGE, FOR AN EMPLOYEE ON FMLA LEAVE ON THE 
SAME TERMS AS IF THE EMPLOYEE CONTINUED TO WORK.

2. AN EMPLOYEE, WHO IS ON PAID FMLA LEAVE VIA THE USE OF 
ACCRUED LEAVE, SHALL CONTINUE TO PAY HIS OR HER SHARE OF 
THE INSURANCE PREMIUM, IF ANY, THROUGH PAYROLL DEDUCTIONS.

3. AN EMPLOYEE WHO IS ON UNPAID FMLA LEAVE SHALL MAKE 
ARRANGEMENTS WITH THE HR AND FINANCE DEPARTMENTS TO 
MAKE PAYMENTS FOR HIS OR HER SHARE OF THE INSURANCE 
PREMIUM, IF ANY.  IF PAYMENT IS MORE THAN THIRTY (30) CALENDAR 
DAYS OVERDUE, COVERAGE WILL BE DROPPED, AFTER FIFTEEN (15) 
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CALENDAR DAYS WRITTEN NOTICE IS PROVIDED TO THE EMPLOYEE.  
IN THIS SITUATION, COBRA WILL BE OFFERED.

4. THE TOWN’S OBLIGATION TO MAINTAIN HEALTH BENEFITS UNDER 
THIS SECTION STOPS IF AND WHEN THE EMPLOYEE INFORMS THE 
TOWN OF INTENT NOT TO RETURN TO WORK AT THE END OF THE 
LEAVE PERIOD OR IF THE EMPLOYEE FAILS TO RETURN TO WORK 
WHEN THE FMLA LEAVE ENTITLEMENT IS EXHAUSTED.  IN SOME 
CIRCUMSTANCES, THE TOWN MAY RECOVER PREMIUMS IT PAID TO 
MAINTAIN HEALTH INSURANCE COVERAGE FOR AN EMPLOYEE WHO 
FAILS TO RETURN TO WORK FROM FMLA LEAVE.

5. THE TOWN WILL NOT MAINTAIN OTHER SUPPLEMENTAL BENEFITS 
WHILE AN EMPLOYEE IS ON FMLA LEAVE.  TO MAINTAIN 
SUPPLEMENTAL BENEFITS, THE EMPLOYEE MUST MAKE PAYMENT 
ARRANGEMENTS WITH THE HR AND FINANCE DEPARTMENTS.

6. BENEFIT ACCUMULATION, SUCH AS ANNUAL, SICK LEAVE OR HOLIDAY 
BENEFITS, WILL BE SUSPENDED DURING ANY FULL PAY PERIOD (80 
HOURS) OF UNPAID LEAVE PORTION OF THE FMLA LEAVE PERIOD AND 
WILL RESUME UPON RETURN TO ACTIVE EMPLOYMENT. USE OF FMLA 
LEAVE IS NOT CONSIDERED A BREAK IN SERVICE WHEN DETERMINING 
ELIGIBILITY FOR VESTING OR FOR PARTICIPATION IN A BENEFIT.

K. RETURN TO WORK

1. AN EMPLOYEE ON FMLA LEAVE SHALL PROVIDE THE HR 
DEPARTMENT WITH AT LEAST TWO (2) WORKING DAYS’ ADVANCE 
NOTICE OF THE DATE THE EMPLOYEE INTENDS TO RETURN TO WORK.

2. AN EMPLOYEE ON FMLA LEAVE FOR THE EMPLOYEE’S OWN SERIOUS 
HEALTH CONDITION SHALL PROVIDE A WRITTEN RELEASE FROM A 
HEALTH CARE PROVIDER INDICATING THAT THE EMPLOYEE MAY 
RESUME THE FULL ESSENTIAL FUNCTIONS OF HIS OR HER POSITION 
PRIOR TO OR IMMEDIATELY UPON RETURNING TO WORK.

3. UPON RETURN FROM FMLA LEAVE, THE EMPLOYEE SHALL BE 
RESTORED TO THE EMPLOYEE’S ORIGINAL POSITION, OR TO AN 
EQUIVALENT POSITION WITH EQUIVALENT PAY, BENEFITS AND OTHER 
TERMS AND CONDITIONS OF EMPLOYMENT.

4. IF THE FMLA LEAVE PERIOD IS INSUFFICIENT AND THE EMPLOYEE IS 
UNABLE TO FULLY PERFORM THE ESSENTIAL FUNCTIONS OF HIS OR 
HER POSITION AT THE CONCLUSION OF THE FMLA LEAVE PERIOD, THE 
EMPLOYEE MAY REQUEST ADDITIONAL TIME OFF IN ACCORDANCE 
WITH THE OTHER LEAVE OF ABSENCE PROVISIONS HEREIN.
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5. IF AN EMPLOYEE IS RELEASED TO WORK WITH RESTRICTIONS, THE 
EMPLOYEE MAY BECOME ELIGIBLE FOR LIGHT DUTY.  IN SOME 
CIRCUMSTANCES, IT WILL BECOME NECESSARY TO BEGIN AN 
INTERACTIVE ACCOMMODATION PROCESS IN ACCORDANCE WITH 
THE AMERICANS FOR DISABILITIES ACT.

6. THE TOWN MAY REQUIRE UPDATED MEDICAL CERTIFICATIONS TO 
SUPPORT THE NEED FOR THE ADDITIONAL LEAVE.  

7. IF THE EMPLOYEE IS UNABLE TO RETURN AFTER THIS TIME, THE 
TOWN MAY INITIATE SEPARATION OF EMPLOYMENT.

L. RETALIATION

1. THE TOWN PROHIBITS RETALIATION TOWARD EMPLOYEES WHO 
UTILIZE FMLA LEAVE. 

SECTION 12.   Bereavement Leave:

Upon the death of a family member, all regular employees who are on active duty (i.e., not on another form of leave 
of absence) are eligible to receive up to three working days of paid leave (not charged to sick leave or annual leave).  
Up to two days of additional paid leave may be granted for out-of-state travel.

Bereavement Leave must be approved by the Department Head and the Town Manager.

For Bereavement Leave purposes, “family member” is defined as a spouse, child, mother, father, mother-in-law, 
father-in-law, step-parent, step-child, brother, sister, brother-in-law, sister-in-law, son-in-law, daughter-in-law, 
grandparent, or grandchild. For bereavement involving other family members or friends, the employee may request 
paid annual vacation leave or unpaid leave. 

SECTION 13.  Transfer of Sick Leave, Annual Leave, or Comp-Time:

It is the policy of the Town of Oro Valley to permit the transfer of compensatory time-off, annual leave, and/or sick 
leave between employees subject to the following conditions:

1. The decision to authorize the transfer is at the sole discretion of the responsible Department Head(s) 
with concurrence by the Human Resources Director, and advance approval from the Town Manager.

2. The transfer is made on a dollar-for-dollar basis (i.e., higher salary computed into lower salary hours or 
lower salary computed into higher salary hours).  This is to ensure that the Town does not incur any 
additional costs or obligations, and is not adversely impacted by allowing the transfer of time.

3. Requests for transfer of compensatory time-off, annual leave, or sick leave must be made in writing to 
the responsible Department Head(s) and the Town Manager prior to the approval of any transfer.  The 
specific reason for the transfer request must be included along with any documentation supporting the 
request.

4. Transfers may be granted for extenuating circumstances normally limited to the serious illness of the 
recipient and only if the recipient is near or at a zero balance for sick leave, compensatory time and 
annual leave.  Exceptions must be approved in writing by the Town Manager.

5. Transfers should only be implemented for the anticipated period of absence for the affected employee 
(i.e., the recipient should not be left with a large sick leave balance following their period of absence).
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6. The recipient may only use the donated sick leave for reasons complying with the normal terms of sick 
leave found elsewhere in this policy.

7. Individual employees may not transfer more than 40 hours of sick leave in a single pay period.

10-13 LEAVE DONATIONS

A. EMPLOYEES ARE ENCOURAGED TO MANAGE THEIR PAID TIME OFF TO 
ALLOW FOR MAJOR LIFE EVENTS.  IN THE EVENT THAT, EVEN WITH GOOD 
LEAVE MANAGEMENT, AN EMPLOYEE EXHAUSTS ALL HIS/HER PAID TIME 
OFF, THE TOWN ALLOWS ALL EMPLOYEES TO DONATE UP TO FORTY (40) 
HOURS OF ANNUAL LEAVE EVERY TWELVE MONTHS, WHILE MAINTAINING A 
MINIMUM OF EIGHTY (80) ANNUAL LEAVE HOURS.  EMPLOYEES WITH SICK 
LEAVE BALANCES IN EXCESS OF 480 HOURS MAY DONATE UP TO EIGHTY (80) 
HOURS OF SICK LEAVE EVERY TWELVE MONTHS.

B. ELIGIBILITY TO RECEIVE DONATED LEAVE HOURS

1. MUST BE ON AN APPROVED FAMILY MEDICAL LEAVE ACT, AND

2. MUST HAVE EXHAUSTED ALL FORMS OF PAID TIME OFF, INCLUDING 
SICK LEAVE, COMPENSATORY TIME AND ANNUAL LEAVE TIME; AND 

3. MUST BE ELIGIBLE TO EARN AND USE DONATED HOURS IN ORDER TO 
ACCEPT CONTRIBUTIONS.

C. REQUESTING DONATED LEAVE TIME

1. TO REQUEST DONATED LEAVE TIME THE REQUESTING EMPLOYEE 
MUST COMPLETE A REQUEST FOR DONATION FORM AND SUBMIT IT TO 
THE HR DEPARTMENT.  IN THE EVENT THE EMPLOYEE IS UNABLE TO 
COMPLETE THE FORM, THE EMPLOYEE’S SUPERVISOR MAY 
COMPLETE AND SUBMIT THE FORM.  UPON RECEIPT OF THE 
APPROVED REQUEST FOR DONATION FORM, THE HR DEPARTMENT 
WILL SEND AN EMAIL TO ALL TOWN EMPLOYEES INFORMING THEM 
OF THE EMPLOYEE’S NEED, AND REQUESTING DONATED HOURS.
a. AN EMPLOYEE MAY RECEIVE THE LESSER OF 480 DONATED 

HOURS OR THE AMOUNT OF LEAVE TIME NEEDED TO BRING THE 
EMPLOYEE TO THE END OF THE EMPLOYEE’S FAMILY MEDICAL 
LEAVE ACT TIME.  THE PAID LEAVE HOURS THE EMPLOYEE HAD 
ACCRUED AT THE TIME THEY WENT ON LEAVE, AND THE 
DONATED LEAVE HOURS CANNOT CONTINUE PAST THE TOTAL 
OF 480 HOURS ALLOWED BY THE FAMILY AND MEDICAL LEAVE 
ACT.

b. EMPLOYEES USING DONATED TIME DO NOT ACCRUE ANNUAL 
AND/OR SICK LEAVE HOURS.  
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c. AN EMPLOYEE MAY NOT DONATE LEAVE IF THAT EMPLOYEE 
HAS LESS THAN A TOTAL OF EIGHTY (80) HOURS OF ANNUAL 
LEAVE ACCRUED AFTER THE DONATED TIME IS DEDUCTED 
FROM THEIR ANNUAL LEAVE BALANCE. 

d. AN EMPLOYEE MAY NOT DONATE SICK LEAVE HOURS IF THAT 
EMPLOYEE HAS LESS THAN 480 SICK LEAVE HOURS.  AN 
EMPLOYEE WITH OVER 480 SICK LEAVE HOURS MAY DONATE UP 
TO EIGHTY (80) HOURS OF SICK LEAVE.

e. HOURS IN AN EMPLOYEE’S ADMINISTRATIVE LEAVE OR 
COMPENSATORY TIME BALANCE MAY NOT BE TRANSFERRED 
TO ANOTHER EMPLOYEE FOR ANY REASON.

f. EMPLOYEES WHO RETURN TO WORK ON FULL-TIME STATUS 
AND HAVE REMAINING DONATED LEAVE HOURS WILL NOT BE 
ABLE TO KEEP THE HOURS IN THEIR OWN SICK LEAVE OR 
ANNUAL LEAVE ACCOUNT.  THE REMAINING DONATED HOURS 
WILL BE RETURNED ON A PRO-RATED BASIS TO THE EMPLOYEE 
WHO DONATED THE TIME.

g. ALL DONATIONS OF LEAVE TIME ARE TREATED AS 
CONFIDENTIAL AND ARE NOT SHARED WITH THE RECEIVING 
EMPLOYEE.
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11.1 GENERAL

A. Each employee is expected to familiarize themselves with his or her job performance 
expectations and standards; with the rules, procedures and standards of conduct established by the 
town council, town manager, and his or her department.  Any employee who does not meet his or 
her job standards set out by such performance criteria, rules, procedures, and standards of conduct 
may be subject to adverse personnel actions.

B. The town’s disciplinary policy and procedures are designed to provide a structured corrective 
action process and prevent a recurrence of the undesirable and/or performance issue.  The town’s 
discipline procedures are generally progressive, however the seriousness of the offense may lead 
to immediate dismissal.  In addition any combination of disciplinary actions may be used.

C. All disciplinary actions set forth in this section are governed solely by the due process procedures 
set forth herein.  Disciplinary actions set forth in this section are not subject to the grievance 
procedures set forth in personnel policy 18. 

D. Coverage

1. The disciplinary process is not available to employees who are on his or her original 
probation period or are classified as part-time at-will non-benefit eligible employees.  

E. Relief from duty  

1. Nothing in this section shall preclude the department head from immediately placing an 
employee on paid administrative leave pending application of these disciplinary actions and 
procedures.  

F. Responsibility of the town manager

1. the town manager, or designee, may exercise the powers of the department head provided for 
in this section and must be notified of any suspensions without pay, demotions or involuntary 
dismissals prior to these actions being taken by the department head.  For court employees, 
the town magistrate will exercise the autonomy required to maintain proper separation of 
powers.

11.2 CONDUCT OR PERFORMANCE that may REQUIRE DISCIPLINE for 
CAUSE:

A. Depending on the seriousness of the situation and surrounding circumstances, including repeated 
offenses or chronic poor performance, the Department Head may authorize any disciplinary 
action deemed appropriate. 

B. When considering or enforcing discipline, the supervisor is required to comply with federal and 
state laws.
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C. Employees may disciplined for the following reasons:

1. Dishonesty.
2. Falsification of Town documents or records, including application for employment.
3. Inefficiency.
4. Neglect of duty.
5. Unauthorized absenteeism.
6. Unauthorized tardiness.
7. Malingering.
8. Insubordination, including, but not limited to, conduct which is unruly.
9. Commission or Conviction of a crime.
10. Misuse of Town property.
11. Failure to perform job duties and responsibilities.
12. Failure to maintain minimum qualifications for position.
13. Incompetence.
14. Engaging in prohibited political activities.
15. Discrimination or failure to abide by Equal Employment Opportunity regulations.
16. Any action, on or off the job that brings discredit to the Town.
17. Possessing, dispensing, or being under the influence of alcohol, a narcotic, barbiturate, 

marijuana, or a tranquilizing or hallucinogenic drug, while on duty, except in accordance 
with medical authorization or in the lawful performance of the employee’s regular assigned 
duties.

18. Violation of any Town codes, policies, procedures, administrative directives, ordinances, or 
State or Federal law.

19. Negligence.
20. Sexual or other workplace harassment.
21. Fraud in securing appointment or securing or attempting to secure worker’s compensation 

benefits.
22. Discourtesy to another employee or member of the public.
23. Any other reason deemed valid by Town Administration.

11.3 DISCIPLINARY ACTIONS

A. Informal discipline 

Informal discipline includes immediate actions taken by supervisors to correct undesirable actions 
or to address employee performance issues.  Informal disciplinary actions are not appealable or
grievable.   

1. Verbal counseling.  A supervisor may engage in verbal counseling with an employee at any 
time to address an issue with performance or conduct.  The verbal counseling session is to be 
documented by the supervisor and acknowledged by the employee.  The document will then 
be recorded in the employee’s department supervisor file.  

2. Letter of counseling.  A supervisor may issue a letter of counseling to an employee at any 
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time to correct or improve improper conduct or performance.  The letter shall contain the 
specifics of the improper conduct or performance; a plan for improvement; and the date for a 
follow-up meeting.  A copy of the letter, with the employee’s acknowledgement and written 
response, shall be recorded in the employee’s department supervisor file.  

B. Formal discipline.

1. Letter of reprimand.  

a. A department head or designee may issue a letter of reprimand to an employee to 
admonish an employee for serious or repetitive deficient performance or misconduct.  
The letter will contain: 

i. The specifics of the deficient performance or misconduct; 
ii. The action plan for improvement; 
iii. The consequences of repeated infractions; and 
iv. The date of the follow-up meeting.  

b. A copy of the letter, with the employee’s acknowledgement and/or response, will be 
recorded in the employee’s official personnel file in the town’s human resources 
department.  The letter of reprimand is not appealable or grievable.  

2. Performance improvement plan

a. This is a formal written plan to help the employee improve performance or modify 
behavior.  Through the plan, the supervisor should identify the performance or behavior 
issues that need to be corrected and define the plan of action to guide the improvement 
and/or corrective actions.  

b. An effective written plan includes the following parts:
i. Clear identification of the performance to be improved or the behavior to be 

corrected
ii. Clear expectations and metrics about the work to be performed or behavior that must 

change
iii. Identify the support and resources available to help the employee make the required 

improvements
iv. Establish a plan for reviewing the employee’s progress and providing feedback to the 

employee for the duration of the plan
v. Specify the possible consequences if performance as identified in the plan are not 

met.

c. Performance improvement plan s will be for no less than (30) thirty working days and no 
more than one hundred-eighty (180) working days.

d. The plan, after signatures are obtained, will be forwarded to human resources to be 
recorded in the employee’s official file.
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3. Disciplinary Suspension 

a. A suspension is considered to be a significant disciplinary action and may be used by a 
department head or designee for more serious incidents or repetitions of improper 
performance or conduct.

b. A department head or designee may suspend any employee without pay for cause.   
Employees may be suspended for any appropriate length of time in full day increments 
not to exceed thirty (30) working days.  The department head or designee must follow the 
pre-action meeting process as outlined below.

4. Demotion

a. A demotion for a disciplinary reason is considered to be a significant disciplinary action 
and may be used for more serious incidents or repetitions of improper performance or 
conduct.

b. A department head or designee may demote an employee, for disciplinary reasons 
provided the employee meets the minimum qualifications of the assigned classification. 
The department head or designee will follow the pre-action meeting process as outlined 
below.

c. Except as otherwise provided in these rules, a demoted employee shall not be required to 
serve a probationary period in the position to which he or she was demoted.

5. Dismissal

a. Dismissal for a disciplinary reason is the most serious disciplinary action and must be 
used for the most serious incidents or repetitions of improper performance or conduct.  

b. A regular status employee may be dismissed from employment by a department head or 
designee. The department head or designee must follow the pre-action meeting process as 
outlined below. 

11.4 INVESTIGATORY SUSPENSION

A. Department head or designee may suspend an employee with pay to effect an investigation or 
resolution of conduct. The Department Head, Human Resources Director and Town Manager 
must be notified of such investigatory suspensions before taking action if possible or within 24 
hours if not possible due to the seriousness or expediency of the situation. Investigatory 
Suspension with pay is not a disciplinary action and is not subject to the Town’s grievance 
procedure. The employee shall be contacted by the Human Resources Director, or designee, with 
information about the investigation and any further actions to be taken at that time.
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B. Upon consultation with the Human Resources Director and with the approval of the Town 
Manager, a paid administrative suspension may be extended.

11.5 INVESTIGATORY INTERVIEWS OF EMPLOYEES

A. If an employee or the department head or designee reasonably believes that an investigation 
interview could result in suspension, demotion or dismissal, the employee may request to have a
representative present.

1. The representative must be available on reasonable notice and be of no cost to the town.

2. The representative must be an employee and shall not be an attorney.

3. The representative shall participate in the interview only as an observer; however the 
employee shall be permitted reasonable breaks of limited duration for telephonic or in person 
consultation with others, including an attorney, who is immediately available.

4. At the conclusion of the interview, the employee will be permitted to consult with the 
representative and may make a statement not to exceed five minutes.

B. Prior to the interview the employee shall be provided a written notice containing the following:

1. all alleged facts that are the basis of the investigation;

2. the specific nature of the investigation;

3. the employee’s status in the investigation;

4. all known allegations of misconduct that are the reasons for the interview; and,

5. The employee’s right of representation.

C. An interview does not have to be stopped in order to issue another written notice of allegations or
based on information provided by the employee during the interview.  

D. The department director or designee does not have to disclose any fact that would impede the 
investigation.

E. The rights listed in both a. and b. above do not apply to an interview of an employee that is:

1. In the normal course of duty, counseling or instruction or an informal verbal admonishment 
by, or other routine or unplanned contact with, a supervisor or any other department head.

2. Preliminary questioning to determine the scope of the allegations or if an investigation is 
necessary.
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3. Conducted in the course of a criminal investigation.

4. Conducted in the course of a polygraph examination.

11.6 PRE-ACTION MEETING

A. Notice of charges

1. Before an employee can be suspended, demoted, or dismissed, the department head or 
designee in consultation with human resources will prepare a written notice of charges in 
sufficient detail to apprise the employee of the specific reasons formal disciplinary actions 
against the employee are pending.  the notice of charges will contain:  

a. an explanation of the department’s evidence; 

b. the rules, policies and/or procedures that were violated; 

c. the date, time and location of the meeting; and 

d. A summary of the employee’s rights for the pre-action meeting.

2. The notice of charges will be delivered to the employee either by personal delivery or by 
certified mail to the employee’s last known address on file with human resources.  A copy of 
the notice of charges will be filed with the town human resources.

3. Employees will be provided at least three days notice in advance of any pre-action meeting.

11.7 PRE-ACTION Meeting

A. The department head or designee will conduct the meeting in conjunction with human resources.

B. The employee is not required to attend the meeting but must be allowed time away from his/her 
work responsibilities to attend without being charged any leave.  

C. The employee may respond in writing or in person to present reasons, along with information and 
documentation to refute the proposed disciplinary action and have a non-attorney representative 
who is from the same department present at the meeting.  The meeting will not be unreasonably 
delayed to wait for the representative. The representative will serve in an advisory capacity only 
and may not speak for the employee or ask questions on the employee’s behalf.

D. The department head or designee will make a recommendation to support, modify or revoke the 
proposed actions listed in the notice of charges after the meeting has concluded.  

1. If the department head or designee decides to take disciplinary action, the department head or 
designee will give the employee a written notice. the notice must include:
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a. the specific action to be taken, 

b. the specific reasons for the action, 

c. the effective date of the action, and 

d. The employee’s right to appeal the decision within ten working days.  

2. The notice will be delivered to the employee either by personal delivery or by certified mail 
to the employee’s last known address on file with human resources.  A copy of the notice will 
be filed with human resources.

11.8 APPEAL OF A DISCIPLINARY ACTION

A. Regular status employees may appeal a dismissal, demotion, and/or suspension.  

1. The written appeal must be filed with the Human Resources Director and the department 
head within ten (10) working days from the date of service of the disciplinary decision.  

2. The request for an appeal must state the facts, upon which the appeal is based, identify all 
people and agencies involved, contain all the documents to be reviewed, and the action 
requested of the town manager or designee.  

3. The appeal will be reviewed by the town manager or designee who may confer with others as 
required, investigate the appeal, and communicate a decision in writing to all concerned 
parties within ten (10) working days upon receipt of the appeal.

B. Final appeal

1. Regular status employees may appeal the decision of the town manager or designee within 
ten 10 working days of the decision by submitting a written request to the HR Director and 
copying the Legal Services Director.

2. The Human Resources Director will select a hearing officer (ho) and set a hearing date.

a. In any appeal, the town of Oro Valley or the grievant may request a change of hearing 
officer.  The request must be granted the first time.  Any subsequent requests may be 
granted only upon a showing that a fair and impartial review cannot be obtained due to 
the prejudice of the assigned ho.  The HR Director, with the consultation of the town 
attorney, shall decide whether a showing of prejudice has been made.

3. Not  less than ten (10) working days prior to the hearing date, the appellant shall submit to the 
hearing officer, and copy the Legal Services Director, a position statement setting forth the 
arguments, potential witnesses and evidence they anticipate will be introduced for the review.  
All documentation that the appellant intends to present or rely upon for the hearing shall be 
attached to the position statement.  
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4. Not less than ten (10) working days prior to the review, the Legal Services Director or 
designee shall submit to the hearing officer, and disclose to the appellant, a responding 
position statement including potential witnesses and evidence to be introduced or relied upon 
during the hearing.  

a. The Legal Services Director may request a rescheduling of the hearing date if they do not 
receive the appellant’s position statement 20 working days prior to the hearing.   

5. Hearing procedures

a. The burden of proof shall be on the town.  

b. Technical rules of evidence do not apply other than privileges recognized by Arizona 
law. 

c. The review shall be recorded and the record may be transcribed upon request. 

d. The party requesting transcription shall be responsible for any costs incurred.  

e. Unless requested otherwise by the appellant, reviews and hearings are conducted 
privately.

  
f. The hearing shall proceed as follows:

i. The ho will begin the hearing by introducing all parties, summarizing the issues, and 
identifying relief requested and outline the review sequence.

ii. The only people present during the hearing shall be the hearing officer, the appellant 
and their representative (if applicable), the Legal Services Director or designee, the 
HR Director, the town of Oro Valley representative and any witnesses the hearing 
officer requests be present.

iii. The appellant will present his/her evidence that the decision should be changed.  
iv. The Legal Services Director will present their evidence and support findings.    
v. Each witness for the town of Oro Valley and the appellant may only be questioned by 

the hearing officer.
vi. The appellant or his/her representative may make comments or closing remarks.
vii. The town’s representative may make comments or closing remarks.

g. Hearing officer decision

i. A decision will be issued within fifteen working days.
ii. The hearing officer may order that the action of the town stand, that a lesser action or 

consequence be imposed, and/or that some or all of the relief requested by the 
appellant be granted.  

iii. Except when the decision affirms the dismissal of an employee, the appellant’s 
seniority rights shall not be affected by the decision.  

iv. If the ho orders to reinstate an employee who has been suspended or discharged, they 
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shall specify as part of their decision whether the employee shall receive back pay for 
all or part of any time lost as a result of town action. 

v. Copies of the written recommendation shall be sent to the Legal Services Director, 
HR Director and the appellant.  

vi. The ho’s decision is final and there are no additional appeals available through the 
town’s appeals process. 



PERSONNEL POLICY 11 Page 1 of 14

DISCIPLINE Effective Date:

11.1 SECTION 1.  PURPOSE:GENERAL

A. In order to correct unacceptable conduct or deteriorating performance, disciplinary actions may be 
taken by the immediate supervisor of an employee, or the Department Head or Town Manager. 
Disciplinary actions include, but are not limited to:  documented counseling sessions; verbal 
reprimands; written reprimands; suspensions without pay; probationary periods; demotions; and 
dismissal from employment.  An employee may request a copy of any disciplinary documentation 
from their supervisor or their personnel file.

B. The department should take action within (30) working days of the occurrence or discovery of the 
infraction, unless extenuating circumstances exist including, but not limited to, investigation (s) of
wrongful conduct, discrimination/sexual harassment or accident.  The disciplinary action will depend 
on the totality of the circumstances including, but not limited to, the employee’s disciplinary history, 
recent or similar infraction (s) and the severity of the infraction(s).  Specific disciplinary actions are 
subject to Town grievance procedures.

A. EACH EMPLOYEE IS EXPECTED TO FAMILIARIZE THEMSELVES WITH HIS OR HER
JOB PERFORMANCE EXPECTATIONS AND STANDARDS; WITH THE RULES, 
PROCEDURES AND STANDARDS OF CONDUCT ESTABLISHED BY THE TOWN 
COUNCIL, TOWN MANAGER, AND HIS OR HER DEPARTMENT.  ANY EMPLOYEE 
WHO DOES NOT MEET HIS OR HER JOB STANDARDS SET OUT BY SUCH 
PERFORMANCE CRITERIA, RULES, PROCEDURES, AND STANDARDS OF CONDUCT 
MAY BE SUBJECT TO ADVERSE PERSONNEL ACTIONS.

B. THE TOWN’S DISCIPLINARY POLICY AND PROCEDURES ARE DESIGNED TO 
PROVIDE A STRUCTURED CORRECTIVE ACTION PROCESS AND PREVENT A 
RECURRENCE OF THE UNDESIRABLE AND/OR PERFORMANCE ISSUE.  THE TOWN’S
DISCIPLINE PROCEDURES ARE GENERALLY PROGRESSIVE, HOWEVER THE 
SERIOUSNESS OF THE OFFENSE MAY LEAD TO IMMEDIATE DISMISSAL.  IN 
ADDITION ANY COMBINATION OF DISCIPLINARY ACTIONS MAY BE USED.

C. ALL DISCIPLINARY ACTIONS SET FORTH IN THIS SECTION ARE GOVERNED 
SOLELY BY THE DUE PROCESS PROCEDURES SET FORTH HEREIN.  DISCIPLINARY 
ACTIONS SET FORTH IN THIS SECTION ARE NOT SUBJECT TO THE GRIEVANCE 
PROCEDURES SET FORTH IN PERSONNEL POLICY 18. 

D. COVERAGE. 

THE DISCIPLINARY PROCESS IS NOT AVAILABLE TO EMPLOYEES WHO ARE ON 
HIS OR HER ORIGINAL PROBATION PERIOD OR ARE CLASSIFIED AS PART-TIME 
AT-WILL NON-BENEFIT ELIGIBLE EMPLOYEES.  

E. RELIEF FROM DUTY.  

NOTHING IN THIS SECTION SHALL PRECLUDE THE DEPARTMENT HEAD FROM 
IMMEDIATELY PLACING AN EMPLOYEE ON PAID ADMINISTRATIVE LEAVE 
PENDING APPLICATION OF THESE DISCIPLINARY ACTIONS AND PROCEDURES.  

F. RESPONSIBILITY OF THE TOWN MANAGER: 

THE TOWN MANAGER, OR DESIGNEE, MAY EXERCISE THE POWERS OF THE 
DEPARTMENT HEAD PROVIDED FOR IN THIS SECTION AND MUST BE NOTIFIED OF 



PERSONNEL POLICY 11 Page 2 of 14

DISCIPLINE Effective Date:

ANY SUSPENSIONS WITHOUT PAY, DEMOTIONS OR INVOLUNTARY DISMISSALS 
PRIOR TO THESE ACTIONS BEING TAKEN BY THE DEPARTMENT HEAD.  FOR 
COURT EMPLOYEES, THE TOWN MAGISTRATE WILL EXERCISE THE AUTONOMY 
REQUIRED TO MAINTAIN PROPER SEPARATION OF POWERS.

SECTION 2.  DEFINITIONS:

Appointing Authority - The Town Manager or other persons authorized by the Town of Oro Valley to make 
employment decisions.

Working Days - Monday thru Friday, 8 a.m. – 5 p.m.  Holidays recognized by the Town of Oro Valley are not 
considered working days.

Disciplinary Action – Written reprimand, demotion, suspension, reduction in pay/position or discharge imposed for 
just cause.

Just cause – Justification to administer discipline to a Town employee when a Town code, policy, procedure, or 
administrative directive is violated. 

SECTION 3. LEVEL OF RESPONSIBILITY:

Responsibility of the Immediate Supervisor (other than Department Heads):  Immediate Supervisors shall have the 
authority to give documented counseling, recommend placing employees on probationary period, and issue either 
verbal or written reprimands, and to recommend more serious disciplinary action to the Department Head. As 
needed, written reprimands shall be discussed with the Human Resources Director (or designee) prior to being 
given.

Responsibility of the Department Head:  In addition to the responsibilities of an immediate supervisor, place 
employees on probationary period and in consultation with the Human Resources Director, the Department Head 
may authorize suspension without pay for periods up to thirty (30) working days, demote employees within a pay 
grade or from one pay grade to another or from one classification to another, dismiss employees from Town 
employment. 

Responsibility of the Town Manager: The Town Manager, or designee, may exercise the powers of the Department 
Head provided for in this section and must be notified of any suspensions without pay, demotions or involuntary 
dismissals prior to these action being taken by the Department Head.  For court employees, the Town Magistrate 
will exercise the autonomy required to maintain proper separation of powers.

At every level of responsibility, the following shall be considered when implementing disciplinary action for just 
cause:

The employee was forewarned of the consequences of his or her actions.
The violated rule or order reasonably relates to the business efficiency and performance expectations of the 
Town.
A thorough, fair and objective investigation was conducted.
The investigation produced substantial evidence or proof of employee’s guilt.
The codes, policies, procedures or administrative directives were applied evenhandedly and without 
discrimination.
The discipline is reasonably related to the seriousness of the conduct and/or performance and the 
employee’s past record.
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11.2 SECTION 4.  CONDUCT OR PERFORMANCE that may REQUIRE DISCIPLINE for CAUSE:

A. Depending on the seriousness of the situation and surrounding circumstances, including repeated 
offenses or chronic poor performance, the Department Head may authorize any disciplinary action 
deemed appropriate. Progressive discipline is not required under Town policies and procedures.  

B. When considering or enforcing discipline, the supervisor is required to comply with federal and state 
laws.

C. EMPLOYEES MAY DISCIPLINED FOR THE FOLLOWING REASONS:

1. Dishonesty.
2. Falsification of Town documents or records, including application for employment.
3. Inefficiency.
4. Neglect of duty.
5. Unauthorized absenteeism.
6. Unauthorized tardiness.
7. Malingering.
8. Insubordination, including, but not limited to, conduct which is unruly.
9. Commission or Conviction of a crime.
10. Misuse of Town property.
11. Failure to perform job duties and responsibilities.
12. Failure to maintain minimum qualifications for position.
13. Incompetence.
14. Engaging in prohibited political activities.
15. Discrimination or failure to abide by Equal Employment Opportunity regulations.
16. Any action, on or off the job that brings discredit to the Town.
17. Possessing, dispensing, or being under the influence of alcohol, a narcotic, barbiturate, marijuana, 

or a tranquilizing or hallucinogenic drug, while on duty, except in accordance with medical 
authorization or in the lawful performance of the employee’s regular assigned duties.

18. Violation of any Town codes, policies, procedures, administrative directives, ordinances, or State 
or Federal law.

19. Negligence.
20. Sexual or other workplace harassment.
21. Fraud in securing appointment or securing or attempting to secure worker’s compensation 

benefits.
22. Discourtesy to another employee or member of the public.
23. Any other reason deemed valid by Town Administration.

11.3 SECTION 5.  TYPES of DISCIPLINE DISCIPLINARY ACTIONS:

A. INFORMAL DISCIPLINE.  

INFORMAL DISCIPLINE INCLUDES IMMEDIATE ACTIONS TAKEN BY SUPERVISORS 
TO CORRECT UNDESIRABLE ACTIONS OR TO ADDRESS EMPLOYEE 
PERFORMANCE ISSUES.  INFORMAL DISCIPLINARY ACTIONS ARE NOT 
APPEALABLE OR GRIEVABLE.   
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1. VERBAL COUNSELING.  A SUPERVISOR MAY ENGAGE IN VERBAL COUNSELING 
WITH AN EMPLOYEE AT ANY TIME TO ADDRESS AN ISSUE WITH 
PERFORMANCE OR CONDUCT.  THE VERBAL COUNSELING SESSION IS TO BE 
DOCUMENTED BY THE SUPERVISOR AND ACKNOWLEDGED BY THE 
EMPLOYEE.  THE DOCUMENT WILL THEN BE RECORDED IN THE EMPLOYEE’S 
DEPARTMENT SUPERVISOR FILE.  

2. LETTER OF COUNSELING.  A SUPERVISOR MAY ISSUE A LETTER OF 
COUNSELING TO AN EMPLOYEE AT ANY TIME TO CORRECT OR IMPROVE 
IMPROPER CONDUCT OR PERFORMANCE.  THE LETTER SHALL CONTAIN THE 
SPECIFICS OF THE IMPROPER CONDUCT OR PERFORMANCE; A PLAN FOR 
IMPROVEMENT; AND THE DATE FOR A FOLLOW-UP MEETING.  A COPY OF THE 
LETTER, WITH THE EMPLOYEE’S ACKNOWLEDGEMENT AND WRITTEN 
RESPONSE, SHALL BE RECORDED IN THE EMPLOYEE’S DEPARTMENT 
SUPERVISOR FILE   

A.Documented Counseling Session with or without Verbal Reprimand: meetings between the employee and 
immediate supervisor or Department Head, for the purpose of improving conduct or performance that has begun to 
show the need for corrective action. Counseling sessions may include a reprimand communicated verbally or in 
writing to the employee by the immediate supervisor to specify conduct or performance that does not meet 
expectations. The session is documented to indicate date and nature of the concern, and any improvement actions 
agreed upon. The document will be kept by the supervisor or department head in accordance with Arizona Public 
Record laws and a copy provided to the employee. Normally, the document does not become part of the Town 
personnel file unless improvement is not made, however, reference to the counseling session or need for 
improvement may be included in the annual performance appraisal or if further disciplinary action occurs.  

B. FORMAL DISCIPLINE.

1. LETTER OF REPRIMAND.  

a. A DEPARTMENT HEAD OR DESIGNEE MAY ISSUE A LETTER OF REPRIMAND 
TO AN EMPLOYEE TO ADMONISH AN EMPLOYEE FOR SERIOUS OR 
REPETITIVE DEFICIENT PERFORMANCE OR MISCONDUCT.  THE LETTER 
WILL CONTAIN: 

i. THE SPECIFICS OF THE DEFICIENT PERFORMANCE OR MISCONDUCT; 
ii. THE ACTION PLAN FOR IMPROVEMENT; 
iii. THE CONSEQUENCES OF REPEATED INFRACTIONS; AND 
iv. THE DATE OF THE FOLLOW-UP MEETING.  

b. A COPY OF THE LETTER, WITH THE EMPLOYEE’S ACKNOWLEDGEMENT 
AND/OR RESPONSE, WILL BE RECORDED IN THE EMPLOYEE’S OFFICIAL 
PERSONNEL FILE IN THE TOWN’S HUMAN RESOURCES DEPARTMENT.  THE 
LETTER OF REPRIMAND IS NOT APPEALABLE OR GRIEVABLE.  

B.Written reprimand: communicated in writing to an employee from an Appointing Authority. The written 
reprimand shall specify:

1)the conduct or performance that does not meet expectations,
2)the impact of the unacceptable conduct or performance,
3)future expectations to improve the conduct or performance, and
4)potential future actions/outcomes in the event the employee is unable or unwilling to improve as expected.
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The written reprimand document is placed in the official Town personnel file and retained in 
accordance with the State of Arizona Records Retention and Disposition Schedule.  A Written 
Reprimand requires an Appointing Authority to provide a Notice of Intent to Discipline – Non-
Dismissal in accordance with SECTION 8.

Probationary Period: a period of time during which an employee’s conduct or performance on the job will be 
closely evaluated for needed improvement in order to meet expectations, as opposed to an Introductory Period.  A 
probationary period is normally imposed in response to repeated unacceptable conduct or the inability to improve 
performance to an acceptable level.  Probationary periods will be for no less than (30) working days and no more 
than 6 months. The probationary period will be communicated to the employee in writing, with the notice retained in 
the personnel file in accordance with the State of Arizona Records Retention and Disposition Schedule.  The notice 
will include:

a document (normally a written reprimand), to communicate the need for improvement during the probationary 
period;
a performance improvement plan, including resources or other measures available to assist the employee in 
successfully completing the probationary period.
an explanation of the consequences if adequate improvement is not demonstrated.

2. PERFORMANCE IMPROVEMENT PLAN

a. THIS IS A FORMAL WRITTEN PLAN TO HELP THE EMPLOYEE IMPROVE 
PERFORMANCE OR MODIFY BEHAVIOR.  THROUGH THE PLAN, THE 
SUPERVISOR SHOULD IDENTIFY THE PERFORMANCE OR BEHAVIOR ISSUES
THAT NEEDS TO BE CORRECTED AND DEFINE THE PLAN OF ACTION TO 
GUIDE THE IMPROVEMENT AND/OR CORRECTIVE ACTIONS.  

b. AN EFFECTIVE WRITTEN PLAN INCLUDES THE FOLLOWING PARTS:
i. CLEAR IDENTIFICATION OF THE PERFORMANCE TO BE IMPROVED OR 

THE BEHAVIOR TO BE CORRECTED
ii. CLEAR EXPECTATIONS AND METRICS ABOUT THE WORK TO BE 

PERFORMED OR BEHAVIOR THAT MUST CHANGE
iii. IDENTIFY THE SUPPORT AND RESOURCES AVAILABLE TO HELP THE 

EMPLOYEE MAKE THE REQUIRED IMPROVEMENTS
iv. ESTABLISH A PLAN FOR REVIEWING THE EMPLOYEE’S PROGRESS AND 

PROVIDING FEEDBACK TO THE EMPLOYEE FOR THE DURATION OF 
THE PLAN

v. SPECIFY THE POSSIBLE CONSEQUENCES IF PERFORMANCE AS 
IDENTIFIED IN THE PLAN ARE NOT MET.

c. PERFORMANCE IMPROVEMENT PLAN S WILL BE FOR NO LESS THAN (30) 
THIRTY WORKING DAYS AND NO MORE THAN ONE HUNDRED-EIGHTY (180) 
WORKING DAYS.

d. THE PLAN, AFTER SIGNATURES ARE OBTAINED, WILL BE FORWARDED TO 
HUMAN RESOURCES TO BE RECORDED IN THE EMPLOYEE’S OFFICIAL 
FILE.

3. DISCIPLINARY Suspension:
a. A SUSPENSION IS CONSIDERED TO BE A SIGNIFICANT DISCIPLINARY 

ACTION AND MAY BE USED BY A DEPARTMENT HEAD OR DESIGNEE FOR 
MORE SERIOUS INCIDENTS OR REPETITIONS OF IMPROPER 
PERFORMANCE OR CONDUCT.

b. A DEPARTMENT HEAD OR DESIGNEE MAY SUSPEND ANY EMPLOYEE 
WITHOUT PAY FOR CAUSE.   EMPLOYEES MAY BE SUSPENDED FOR ANY 
APPROPRIATE LENGTH OF TIME IN FULL DAY INCREMENTS NOT TO 
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EXCEED THIRTY (30) WORKING DAYS.  THE DEPARTMENT HEAD OR 
DESIGNEE MUST FOLLOW THE PRE-ACTION MEETING PROCESS AS 
OUTLINED BELOW.

c. a period of suspension from work without pay for up to (30) working days.  Suspensions shall 
be accompanied by written notification of the reason for the suspension. Such written notice 
will be kept in the personnel file and retained in accordance with the State of Arizona Records 
Retention and Disposition Schedule. A Suspension requires a Notice of Intent to Discipline –
Non-Dismissal in accordance with SECTION 8.  

4. Demotion
a. A DEMOTION FOR A DISCIPLINARY REASON IS CONSIDERED TO BE A 

SIGNIFICANT DISCIPLINARY ACTION AND MAY BE USED FOR MORE 
SERIOUS INCIDENTS OR REPETITIONS OF IMPROPER PERFORMANCE OR
CONDUCT.

b. A DEPARTMENT HEAD OR DESIGNEE MAY DEMOTE AN EMPLOYEE, FOR 
DISCIPLINARY REASONS PROVIDED THE EMPLOYEE MEETS THE MINIMUM 
QUALIFICATIONS OF THE ASSIGNED CLASSIFICATION. THE DEPARTMENT 
HEAD OR DESIGNEE WILL FOLLOW THE PRE-ACTION MEETING PROCESS 
AS OUTLINED BELOW.

c. EXCEPT AS OTHERWISE PROVIDED IN THESE RULES, A DEMOTED 
EMPLOYEE SHALL NOT BE REQUIRED TO SERVE A PROBATIONARY 
PERIOD IN THE POSITION TO WHICH HE OR SHE WAS DEMOTED.

d. involuntary reassignment of the employee to a position in a lower level classification than the 
current job, more suitable to their abilities based on inability or unwillingness to meet the 
expectations of the current job classification.  An involuntary Demotion requires a Notice of 
Intent to Discipline – Non-Dismissal in accordance with SECTION 8.

5. Dismissal
a. DISMISSAL FOR A DISCIPLINARY REASON IS THE MOST SERIOUS 

DISCIPLINARY ACTION AND MUST BE USED FOR THE MOST SERIOUS 
INCIDENTS OR REPETITIONS OF IMPROPER PERFORMANCE OR CONDUCT.  

b. A REGULAR STATUS EMPLOYEE MAY BE DISMISSED FROM EMPLOYMENT 
BY A DEPARTMENT HEAD OR DESIGNEE. THE DEPARTMENT HEAD OR 
DESIGNEE MUST FOLLOW THE PRE-ACTION MEETING PROCESS AS 
OUTLINED BELOW. 

6. involuntary termination of the employee from employment with the Town. The employee will be 
provided with an opportunity to grieve the dismissal in accordance with SECTION 7 and as 
outlined in the Town grievance policy.  A dismissal requires a Notice of Intent to Dismiss in 
accordance with SECTION 8.

11.4 SECTION 6. INVESTIGATORY SUSPENSION:  

A. An Appointing Authority DEPARTMENT HEAD OR DESIGNEE may suspend an employee with 
pay to effect an investigation or resolution of conduct. The Department Head, Human Resources 
Director and Town Manager must be notified of such investigatory suspensions before taking action if
possible or within 24 hours if not possible due to the seriousness or expediency of the situation. 
Investigatory Suspension with pay is not a disciplinary action and is not subject to the Town’s 
grievance procedure. The employee shall be contacted by the Human Resources Director, or designee, 
on or before the expiration of five (5) working days from when the investigatory suspension began,
with information about the investigation and any further actions to be taken at that time.
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B. Upon consultation with the Human Resources Director and with the approval of the Town Manager, a 
paid administrative suspension may be extended.

11.5 SECTION 7. INVESTIGATORY PROVISIONS INTERVIEWS OF EMPLOYEES

A. If an employee or the Appointing Authority DEPARTMENT HEAD or designee reasonably believes 
that an investigation interview could result in suspension, demotion or dismissal, the employee may 
request to have a representative present.
1. THE REPRESENTATIVE MUST BE AVAILABLE ON REASONABLE NOTICE AND BE 

OF NO COST TO THE TOWN.
2. THE REPRESENTATIVE MUST BE AN EMPLOYEE AND SHALL NOT BE AN 

ATTORNEY.
3. THE REPRESENTATIVE SHALL PARTICIPATE IN THE INTERVIEW ONLY AS AN 

OBSERVER; HOWEVER THE EMPLOYEE SHALL BE PERMITTED REASONABLE 
BREAKS OF LIMITED DURATION FOR TELEPHONIC OR IN PERSON 
CONSULTATION WITH OTHERS, INCLUDING AN ATTORNEY, WHO IS
IMMEDIATELY AVAILABLE.

4. AT THE CONCLUSION OF THE INTERVIEW, THE EMPLOYEE WILL BE 
PERMITTED TO CONSULT WITH THE REPRESENTATIVE AND MAY MAKE A 
STATEMENT NOT TO EXCEED FIVE MINUTES.

B. PRIOR TO THE INTERVIEW THE EMPLOYEE SHALL BE PROVIDED A WRITTEN 
NOTICE CONTAINING THE FOLLOWING:
1. ALL ALLEGED FACTS THAT ARE THE BASIS OF THE INVESTIGATION;
2. THE SPECIFIC NATURE OF THE INVESTIGATION;
3. THE EMPLOYEE’S STATUS IN THE INVESTIGATION;
4. ALL KNOWN ALLEGATIONS OF MISCONDUCT THAT ARE THE REASONS FOR 

THE INTERVIEW; AND,
5. THE EMPLOYEE’S RIGHT OF REPRESENTATION.

C. An interview does not have to be stopped in order to issue another WRITTEN NOTICE Intent to 
Discipline or Dismiss based on OF allegations or BASED ON information provided by the employee 
during the interview.  

D. The Appointing Authority DEPARTMENT DIRECTOR or designee does not have to disclose any 
fact to the employee that would impede the investigation.

E. An Intent to Discipline or Dismiss does THE RIGHTS LISTED IN BOTH A. AND B. ABOVE DO 
not apply to an interview of AN the employee that is:
1. In the normal course of duty, counseling or instruction or an informal verbal admonishment by, or 

other routine or unplanned contact with, a supervisor or any other Appointing Authority
DEPARTMENT HEAD.

2. Preliminary questioning to determine the scope of the allegations or if an investigation is 
necessary.

3. Conducted in the course of a criminal investigation.
4. CONDUCTED IN THE COURSE OF A POLYGRAPH EXAMINATION.

11.6 SECTION 8. NOTICE OF INTENT to DISCIPLINE and OPPORTUNITY TO RESPOND:  PRE-
ACTION MEETING

A. Issuing Notice of Intent to Discipline CHARGES
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1. BEFORE AN EMPLOYEE CAN BE SUSPENDED, DEMOTED, OR DISMISSED, THE 
DEPARTMENT HEAD OR DESIGNEE IN CONSULTATION WITH HUMAN 
RESOURCES, WILL PREPARE A WRITTEN NOTICE OF CHARGES IN SUFFICIENT 
DETAIL TO APPRISE THE EMPLOYEE OF THE SPECIFIC REASONS FORMAL 
DISCIPLINARY ACTIONS AGAINST THE EMPLOYEE ARE PENDING.  THE NOTICE 
OF CHARGES WILL CONTAIN:  Prior to a Appointing Authority taking any disciplinary 
action involving a written reprimand, suspension without pay, involuntary demotion or dismissal 
of an employee, a Notice of Intent to Discipline or Dismiss, which includes Exhibit A will be 
issued to the employee. informing the employee of his/her opportunity to present a written 
response and/or meet in person with the Appointing Authority at a scheduled time, date and place 
prior to imposing the disciplinary action, specifically referred to as the pre-discipline meeting.  
The Notice of Intent will be issued accordingly:
a. AN EXPLANATION OF THE DEPARTMENT’S EVIDENCE; 
b. THE RULES, POLICIES AND/OR PROCEDURES THAT WERE VIOLATED; 
c. THE DATE, TIME AND LOCATION OF THE MEETING; AND 
d. A SUMMARY OF THE EMPLOYEE’S RIGHTS FOR THE PRE-ACTION 

MEETING.

2. THE NOTICE OF CHARGES WILL BE DELIVERED TO THE EMPLOYEE EITHER 
BY PERSONAL DELIVERY OR BY CERTIFIED MAIL TO THE EMPLOYEE’S LAST 
KNOWN ADDRESS ON FILE WITH HUMAN RESOURCES.  A COPY OF THE NOTICE 
OF CHARGES WILL BE FILED WITH THE TOWN HUMAN RESOURCES.

3. EMPLOYEES WILL BE PROVIDED AT LEAST THREE DAYS NOTICE IN ADVANCE 
OF ANY PRE-ACTION MEETING.

B. Non-Dismissal: At least two (2) working days in advance of the pre-discipline meeting.
C. Dismissal: At least seven (7) working days in advance of the pre-dismissal review meeting.  The 

employee will be placed on investigatory leave with pay from the time the Notice of Intent to Dismiss
is issued until the pre-dismissal meeting.

11.7 Opportunity to Respond (Pre-Discipline PRE-ACTION Meeting)
A. THE DEPARTMENT HEAD OR DESIGNEE WILL CONDUCT THE MEETING IN 

CONJUNCTION WITH HUMAN RESOURCES.

B. THE EMPLOYEE IS NOT REQUIRED TO ATTEND THE MEETING BUT MUST BE
ALLOWED TIME AWAY FROM HIS/HER WORK RESPONSIBILITIES TO ATTEND 
WITHOUT BEING CHARGED ANY LEAVE.  

C. THE EMPLOYEE may respond in writing or in person to present reasons, along with information 
and documentation to refute the proposed disciplinary action AND HAVE A NON-ATTORNEY 
REPRESENTATIVE WHO IS FROM THE SAME DEPARTMENT PRESENT AT THE 
MEETING.  THE MEETING WILL NOT BE UNREASONABLY DELAYED TO WAIT FOR 
THE REPRESENTATIVE. THE REPRESENTATIVE WILL SERVE IN AN ADVISORY 
CAPACITY ONLY AND MAY NOT SPEAK FOR THE EMPLOYEE OR ASK QUESTIONS 
ON THE EMPLOYEE’S BEHALF.

D. THE DEPARTMENT HEAD OR DESIGNEE WILL MAKE A RECOMMENDATION TO 
SUPPORT, MODIFY OR REVOKE THE PROPOSED ACTIONS LISTED IN THE NOTICE 
OF CHARGES AFTER THE MEETING HAS CONCLUDED.  
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1. IF THE DEPARTMENT HEAD OR DESIGNEE DECIDES TO TAKE DISCIPLINARY 
ACTION, THE DEPARTMENT HEAD OR DESIGNEE WILL GIVE THE EMPLOYEE A 
WRITTEN NOTICE. THE NOTICE MUST INCLUDE:

a. THE SPECIFIC ACTION TO BE TAKEN, 
b. THE SPECIFIC REASONS FOR THE ACTION, 
c. THE EFFECTIVE DATE OF THE ACTION, AND 
d. THE EMPLOYEE’S RIGHT TO APPEAL THE DECISION WITHIN TEN 

WORKING DAYS.  

2. THE NOTICE WILL BE DELIVERED TO THE EMPLOYEE EITHER BY PERSONAL 
DELIVERY OR BY CERTIFIED MAIL TO THE EMPLOYEE’S LAST KNOWN 
ADDRESS ON FILE WITH HUMAN RESOURCES.  A COPY OF THE NOTICE WILL 
BE FILED WITH HUMAN RESOURCES.

11.8 APPEAL OF A DISCIPLINARY ACTION

A. REGULAR STATUS EMPLOYEES MAY APPEAL A DISMISSAL, DEMOTION, AND/OR
SUSPENSION.  

1. THE WRITTEN APPEAL MUST BE FILED WITH THE HUMAN RESOURCES 
DIRECTOR AND THE DEPARTMENT HEAD WITHIN TEN (10) WORKING DAYS 
FROM THE DATE OF SERVICE OF THE DISCIPLINARY DECISION.  

2. THE REQUEST FOR AN APPEAL MUST STATE THE FACTS UPON WHICH THE 
APPEAL IS BASED, IDENTIFY ALL PEOPLE AND AGENCIES INVOLVED, CONTAIN 
ALL THE DOCUMENTS TO BE REVIEWED, AND THE ACTION REQUESTED OF 
THE TOWN MANAGER OR DESIGNEE.  

3. THE APPEAL WILL BE REVIEWED BY THE TOWN MANAGER OR DESIGNEE 
WHO MAY CONFER WITH OTHERS AS REQUIRED, INVESTIGATE THE APPEAL, 
AND COMMUNICATE A DECISION IN WRITING TO ALL CONCERNED PARTIES 
WITHIN TEN (10) WORKING DAYS UPON RECEIPT OF THE APPEAL.

B. FINAL APPEAL

1. REGULAR STATUS EMPLOYEES MAY APPEAL THE DECISION OF THE TOWN 
MANAGER OR DESIGNEE WITHIN TEN 10 WORKING DAYS OF THE DECISION BY 
SUBMITTING A WRITTEN REQUEST TO THE HR DIRECTOR AND COPYING THE 
LEGAL SERVICES DIRECTOR.

2. THE HUMAN RESOURCES DIRECTOR WILL SELECT A HEARING OFFICER (HO)
AND SET A HEARING DATE.

a. IN ANY APPEAL, THE TOWN OF ORO VALLEY OR THE GRIEVANT MAY 
REQUEST A CHANGE OF HEARING OFFICER.  THE REQUEST MUST BE 
GRANTED THE FIRST TIME.  ANY SUBSEQUENT REQUESTS MAY BE 
GRANTED ONLY UPON A SHOWING THAT A FAIR AND IMPARTIAL REVIEW 
CANNOT BE OBTAINED DUE TO THE PREJUDICE OF THE ASSIGNED HO.  
THE HUMAN RESOURCES DIRECTOR, WITH THE CONSULTATION OF THE 
TOWN ATTORNEY, SHALL DECIDE WHETHER A SHOWING OF PREJUDICE 
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HAS BEEN MADE.

3. NOT  LESS THAN TEN (10) WORKING DAYS PRIOR TO THE HEARING DATE, THE 
APPELLANT SHALL SUBMIT TO THE HEARING OFFICER, AND COPY THE LEGAL 
SERVICES DIRECTOR, A POSITION STATEMENT SETTING FORTH THE 
ARGUMENTS, POTENTIAL WITNESSES AND EVIDENCE THEY ANTICIPATE WILL 
BE INTRODUCED FOR THE REVIEW.  ALL DOCUMENTATION THAT THE 
APPELLANT INTENDS TO PRESENT OR RELY UPON FOR THE HEARING SHALL 
BE ATTACHED TO THE POSITION STATEMENT.  

4. NOT LESS THAN TEN (10) WORKING DAYS PRIOR TO THE REVIEW, THE LEGAL 
SERVICES DIRECTOR OR DESIGNEE SHALL SUBMIT TO THE HEARING 
OFFICER, AND DISCLOSE TO THE APPELLANT, A RESPONDING POSITION 
STATEMENT INCLUDING POTENTIAL WITNESSES AND EVIDENCE TO BE 
INTRODUCED OR RELIED UPON DURING THE HEARING.  

a. THE LEGAL SERVICES DIRECTOR MAY REQUEST A RESCHEDULING OF THE 
HEARING DATE IF THEY DO NOT RECEIVE THE APPELLANT’S POSITION 
STATEMENT 20 WORKING DAYS PRIOR TO THE HEARING.   

5. HEARING PROCEDURES
a. THE BURDEN OF PROOF SHALL BE ON THE TOWN.  
b. TECHNICAL RULES OF EVIDENCE DO NOT APPLY OTHER THAN 

PRIVILEGES RECOGNIZED BY ARIZONA LAW.  
c. THE REVIEW SHALL BE RECORDED AND THE RECORD MAY BE 

TRANSCRIBED UPON REQUEST. 
d. THE PARTY REQUESTING TRANSCRIPTION SHALL BE RESPONSIBLE FOR 

ANY COSTS INCURRED.  
e. UNLESS REQUESTED OTHERWISE BY THE APPELLANT, REVIEWS AND 

HEARINGS ARE CONDUCTED PRIVATELY.  
f. THE HEARING SHALL PROCEED AS FOLLOWS:

i. THE HO WILL BEGIN THE HEARING BY INTRODUCING ALL PARTIES, 
SUMMARIZING THE ISSUES, AND IDENTIFYING RELIEF REQUESTED 
AND OUTLINE THE REVIEW SEQUENCE.

ii. THE ONLY PEOPLE PRESENT DURING THE HEARING SHALL BE THE 
HEARING OFFICER, THE APPELLANT AND THEIR REPRESENTATIVE (IF 
APPLICABLE), THE LEGAL SERVICES DIRECTOR OR DESIGNEE, THE HR 
DIRECTOR, THE TOWN OF ORO VALLEY REPRESENTATIVE AND ANY 
WITNESSES THE HEARING OFFICER REQUESTS BE PRESENT.

iii. THE APPELLANT WILL PRESENT HIS/HER EVIDENCE THAT THE 
DECISION SHOULD BE CHANGED.  

iv. THE LEGAL SERVICES DIRECTOR WILL PRESENT THEIR EVIDENCE 
AND SUPPORT FINDINGS.    

v. EACH WITNESS FOR THE TOWN OF ORO VALLEY AND THE APPELLANT
MAY ONLY BE QUESTIONED BY THE HEARING OFFICER.

vi. THE APPELLANT OR HIS/HER REPRESENTATIVE MAY MAKE 
COMMENTS OR CLOSING REMARKS.

vii. THE TOWN’S REPRESENTATIVE MAY MAKE COMMENTS OR CLOSING 
REMARKS.

g. HEARING OFFICER DECISION
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i. A DECISION WILL BE ISSUED WITHIN FIFTEEN WORKING DAYS.
ii. THE HEARING OFFICER MAY ORDER THAT THE ACTION OF THE TOWN 

STAND, THAT A LESSER ACTION OR CONSEQUENCE BE IMPOSED, 
AND/OR THAT SOME OR ALL OF THE RELIEF REQUESTED BY THE 
APPELLANT BE GRANTED.  

iii. EXCEPT WHEN THE DECISION AFFIRMS THE DISMISSAL OF AN 
EMPLOYEE, THE APPELLANT’S SENIORITY RIGHTS SHALL NOT BE 
AFFECTED BY THE DECISION.  

iv. IF THE HO ORDERS TO REINSTATE AN EMPLOYEE WHO HAS BEEN 
SUSPENDED OR DISCHARGED, THEY SHALL SPECIFY AS PART OF THEIR 
DECISION WHETHER THE EMPLOYEE SHALL RECEIVE BACK PAY FOR 
ALL OR PART OF ANY TIME LOST AS A RESULT OF TOWN ACTION. 

v. COPIES OF THE WRITTEN RECOMMENDATION SHALL BE SENT TO THE 
LEGAL SERVICES DIRECTOR, HUMAN RESOURCES DIRECTOR AND THE 
APPELLANT.  

vi. THE HO’S DECISION IS FINAL AND THERE ARE NO ADDITIONAL 
APPEALS AVAILABLE THROUGH THE TOWN’S APPEALS PROCESS. 

vii.
6. The Appointing Authority schedules a pre-discipline meeting with the employee in accordance 

with Section 8.A. to provide the employee an opportunity to respond.  The pre-discipline meeting 
with the Appointing Authority is not an adversarial hearing.  The employee may respond in 
writing or in person to present reasons, along with information and documentation to refute the 
proposed disciplinary action.  If the employee is accompanied by a representative, the 
representative’s role is limited to consulting and advising the employee.  The representative will 
be permitted to ask clarifying questions of the employee and present a statement on behalf of the 
employee.

7. The Appointing Authority must give proper consideration to the employee’s written and/or oral 
response provided in the pre-disciplinary meeting, along with supporting information and 
documentation.  Failure of an employee to submit a written response or appear at the pre-
discipline meeting will constitute a waiver of the opportunity to respond and the proposed 
discipline will be imposed.

11.9 Notice of Decision
1. After the scheduled pre-discipline meeting, the Appointing Authority’s decision shall be 

documented in the Notice of Decision and the copy provided to the employee within two (2)
working days of the pre-discipline meeting.  The original Notice of Decision and personnel action 
must be completed and include required signatures to be submitted with the final disciplinary 
packet to the Human Resources Department.  Final Notice of Decision must be given before the 
employee may grieve the discipline.

11.10 Attachments:
1. A - Notice of Intent to Discipline
2. B - Notice of Intent to Dismiss
3. C – Notice of Decision
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Employee Name Department / Division Date

YOU ARE HEREBY notified that the _____________________ Department intends to impose discipline as 
follows:  ______________________________________________________________________________.

NOTICE OF MEETING – In accordance with Town policies and regulations, you have an opportunity to meet 
with the Appointing Authority or designee to present reasons why the proposed disciplinary action should not occur.  
A meeting has been scheduled for:

DATE:

TIME:

PLACE:

NOTICE OF YOUR OPPORTUNITY TO RESPOND – You are entitled to present reasons, along with 
information and documentation, to refute the proposed disciplinary action at the meeting.  The meeting with the 
Appointing Authority or designee is not an adversarial hearing.  If you are accompanied by a representative, the 
representative’s role is limited to consulting and advising you directly.  The representative will be permitted to ask 
you to clarify your statement and/or present a statement on your behalf.

If you do not wish to be present at the meeting, you may respond in writing and present any supporting information 
and documentation.  This written response must be received by the Appointing Authority or designee prior to or at 
the scheduled meeting for consideration.

Failure to appear at the meeting or submit a written response will constitute a waiver of the opportunity to respond.

Date Served How Served By whom

I, ___________________ received a copy of this notice.
       Employee Signature

___________________________________ ____________________________
Appointing Authority or designee signature Date

Notice of Intent to Discipline (Non-Dismissal)

Reasons for the proposed disciplinary action are stated in “Exhibit A” (attached)

Attachment A



PERSONNEL POLICY 11 Page 13 of 14

DISCIPLINE Effective Date:

If you are disciplined, you may appeal pursuant to the Town Grievance policy.

Employee Name Department / Division Date

YOU ARE HEREBY notified that the _____________________ Department intends to dismiss you from the 
Town.  The dismissal is based on the following:  _________________________________________________.

NOTICE OF MEETING – In accordance with Town policies and regulations, a pre-dismissal meeting has been 
scheduled by the Appointing Authority or designee on:

DATE:

TIME:

PLACE:

NOTICE OF YOUR OPPORTUNITY TO RESPOND – You are entitled to present reasons, along with 
information and documentation, to refute the proposed dismissal at the meeting.  The meeting with the Appointing 
Authority or designee is not an adversarial hearing.  If you are accompanied by a representative, the representative’s 
role is limited to consulting and advising you directly.  The representative will be permitted to ask you to clarify 
your statement and/or present a statement on your behalf.

If you do not wish to be present at the meeting, you may respond in writing and present any supporting information 
and documentation.  This written response must be received by the Appointing Authority or designee prior to or at 
the scheduled meeting for consideration.

Failure to appear at the meeting or submit a written response will constitute a waiver of the opportunity to respond.

Date Served How Served By whom

I, ___________________ received a copy of this notice.

See attached “Exhibit A” 

Notice of Intent to Dismiss

Attachment B
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       Employee Signature

___________________________________ ____________________________
Appointing Authority or designee signature Date

If you are dismissed, you may appeal pursuant to the Town Grievance policy.

Employee Name Department / Division Date

After review and consideration of all information provided at the pre-disciplinary review meeting and/or submitted 
in writing on _______ and the information set forth in “Exhibit A”, the decision is as follows:

Discipline will be issued as proposed in the Notice of Intent effective ___________.

Other  _______________________________________________________.

GRIEVANCE RIGHTS:
Disciplinary action may be appealed pursuant to the Town Grievance Policy.  The Grievance must be submitted in 
writing within ten (10) working days from the date of receiving the decision.

Date Served How Served By whom

I, ___________________ received a copy of this notice.
       Employee Signature

___________________________________ ____________________________
Appointing Authority or designee signature Date

Notice of Decision

Attachment C
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16.1 NEPOTISM

A. No member of the Town Council, Town Manager, or a department director shall appoint or vote 
for the appointment of an immediate family member, member of current household or affinity to 
another individual within the third degree to Town employment pursuant to A.R.S. §38-481.

B. No immediate family member of the Mayor, Town Council Member, Town Manager, Finance 
Director, Human Resources Director, or payroll personnel may be hired for employment with the 
Town of Oro Valley.

16.2 CAUSAL CONNECTION POLICY

A. The Human Resources Director or designee will review each application for employment in a 
Town department where the applicant has an immediate family member or member of their 
current household employed.  In collaboration with the Town Manager, the HR Director or 
designee may prevent the applicant from proceeding in the hiring process if there is an 
appearance of nepotism or favoritism as a result of their relationship with a current employee. 

B. Employees are not allowed to directly supervise an immediate family member or member of their 
current household.

1. If a supervisory responsibility is involved, then the affected employees will determine 
which of them will transfer or resign in order to ensure compliance with this policy.  

2. The Town will assist in exploring transfer opportunities to like or similar positions for 
either employee.  

3. If no transfer opportunity exists after ninety (90) days, one of the employees will be 
required to resign their employment with the Town.

C. Employees will refrain from intervening in any employment matter involving an immediate 
family member or member of their current household and shall refrain from involvement in any 
employment matter which may be viewed as a conflict of interest.  
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SECTION 1. 16.1 NEPOTISM

A. No member of the Town Council, Town Manager, or a head of any Town department DEPARTMENT
DIRECTOR shall appoint or vote for the appointment of aN IMMEDIATE FAMILY MEMBER,
MEMBER OF CURRENT HOUSEHOLD relative or AFFINITY TO ANOTHER INDIVIDUAL 
WITHIN THE THIRD DEGREE to Town employment pursuant to A.R.S. §38-481.

B. NO IMMEDIATE FAMILY MEMBER OF THE MAYOR, TOWN COUNCIL MEMBER, TOWN 
MANAGER, FINANCE DIRECTOR, HUMAN RESOURCES DIRECTOR, OR PAYROLL 
PERSONNEL MAY BE HIRED FOR EMPLOYMENT WITH THE TOWN OF ORO VALLEY.

SECTION 2. 16.2 CAUSAL CONNECTION POLICY WORKING RELATIONSHIPS OR 
RELATIVES, MARRIED EMPLOYEES OR EMPLOYEES RESIDING IN THE SAME HOUSEHOLD

A. THE HUMAN RESOURCES DIRECTOR OR DESIGNEE WILL REVIEW EACH 
APPLICATION FOR EMPLOYMENT IN A TOWN DEPARTMENT WHERE THE APPLICANT 
HAS AN IMMEDIATE FAMILY MEMBER OR MEMBER OF THEIR CURRENT HOUSEHOLD
EMPLOYED. IN COLLABORATION WITH THE TOWN MANAGER, THE HR DIRECTOR OR 
DESIGNEE MAY PREVENT THE APPLICANT FROM PROCEEDING IN THE HIRING 
PROCESS IF THERE IS AN APPEARANCE OF NEPOTISM OR FAVORITISM AS A RESULT 
OF THEIR RELATIONSHIP WITH A CURRENT EMPLOYEE.

B. EMPLOYEES ARE NOT ALLOWED TO DIRECTLY SUPERVISE AN IMMEDIATE
FAMILY MEMBER OR MEMBER OF THEIR CURRENT HOUSEHOLD Relatives, 
married employees, or employees who reside in the same household will be allowed to work in the 
same department., and neither will be required to transfer or terminate employment as long as 
neither is in a position which requires supervising the other.  

1. If a supervisory responsibility is involved, then the affected employees will determine 
which of them will transfer or resign in order to ensure compliance with this policy.  

2. The Town will assist in exploring transfer opportunities to like or similar positions for 
either employee.  

3. If no transfer opportunity exists after ninety (90) days, one of the employees will be 
required to resign their employment with the Town.

C. EMPLOYEES WILL REFRAIN FROM INTERVENING IN ANY EMPLOYMENT MATTER 
INVOLVING AN IMMEDIATE FAMILY MEMBER OR MEMBER OF THEIR CURRENT 
HOUSEHOLD AND SHALL REFRAIN FROM INVOLVEMENT IN ANY EMPLOYMENT 
MATTER WHICH MAY BE VIEWED AS A CONFLICT OF INTEREST.  

For purposes of this policy, “relative” is defined as a husband, wife, son, daughter, mother, father, brother, sister, 
son-in-law, daughter-in-law, parent-in-law, brother-in-law, sister-in-law, grandparent or grandchild of an employee 
or other legal dependent of an employee or the employee’s relatives.
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23.1 PURPOSE

A. The Town of Oro Valley is committed to maintaining a safe, productive work environment at all 
facilities and work sites, and to safeguarding all property of the Town of Oro Valley.  The use of 
alcohol and/or drugs can undermine employee productivity, the quality of services provided by 
Town employees, and the image of the Town.  For these reasons, the Town of Oro Valley has 
implemented the following Drug-Free Workplace policy.

23.2 DEFINITIONS

A. On-the-job use, possession, sale or distribution – The possession, sale or distribution of non-
medically prescribed controlled substances, including alcohol, or the presence of drugs or alcohol 
in the employee’s system while on company premises or at any Town of Oro Valley work site is 
prohibited.  Any employee found in violation of the above stated policy is subject to disciplinary 
action, up to and including termination of employment.

B. Work-site – Includes, but is not limited to:

1. Town vehicles, Town offices and any Town premises

2. Any and all locations in which an employee is representing the Town of Oro Valley or 
working as an employee, including attending off-premises business meetings, seminars, 
engaging in off-site work such as road repair, police patrolling, etc.

3. Depending upon the circumstances, other action, including notification of appropriate law 
enforcement agencies, may be taken with respect to an employee violating this policy.

C. Drugs are defined as:

1. Alcohol (ethyl)
2. Amphetamines (e.g., speed)
3. Barbiturates (e.g., Amobarbital, Butabarbital, Phenobarbital, Secobarbital)
4. Cocaine
5. Methaqualone (e.g., Quaalude)
6. Opiates (e.g., Codeine, Heroin, Morphine, Hydromorphone, Hydrocodone)
7. Phencyclidine (PCP)
8. THC (Marijuana)
9. Drugs specified and defined under A.R.S. § 13-3401 (or any successor statute)

D. Reasonable suspicion may include, but is not limited to:

1. a pattern of abnormal or erratic behavior;
2. information of recent drug use provided by a reliable and credible source;
3. direct observation of drug or alcohol use; or
4. presence of the physical symptoms of drug or alcohol use.
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E. Medical Review Officer (MRO) means any qualified physician designated by the Town of Oro 
Valley to assist in the evaluation, testing and assessment as defined herein.

F. Independent MRO means a qualified physician hired by the employee to assist the employee in 
the testing and drug assessment conducted by the Town.

23.3 SEARCH

A. In circumstances where there is reasonable suspicion that drugs or alcohol are present on Town of 
Oro Valley premises, or at a “work site”, Town supplied locker, a Town supplied desk or other 
Town supplied container, a search may be conducted to confirm that belief upon the approval of 
the Town Manager.

23.4 APPLICANT DRUG TESTING

A. All applicants being considered for employment by the Town of Oro Valley may be subject to 
drug testing analysis as part of the employment process.  Notification that applicants are subject 
to drug testing will appear on all Town of Oro Valley employment application forms, and 
employment advertisements.

B. The presence of drugs measured by urinalysis testing at the time of application is grounds for 
rejection.  Applicants who test positive for the presence of drugs will be informed of that fact, and 
will be given an opportunity to explain the positive result to the medical review officer (MRO).  
The MRO will hear the applicant’s explanation and report his/her findings and recommendations 
to the appropriate Town of Oro Valley representative.  An applicant who tests positive and who 
has no satisfactory explanation will be ineligible to apply with the Town for a period of six 
months.

C. Upon request, applicants will be given a list of the drugs for which they are tested.  The tests are 
restricted to drugs of abuse and are listed under the definition and Arizona Revised Statutes § 13-
3401.

23.5 PRESENCE OF DRUGS IN EMPLOYEES

A. Employees are prohibited from being at work with drugs in their systems, or impaired by alcohol.  
Any employee who is found to have drug metabolites in his/her system while at work or on a 
work site will be subject to disciplinary action up to, and including, termination of employment.

B. An employee, taking a drug or other medication whether or not prescribed by a physician for a 
medical condition, which is known or publicized as highly impairing judgment, coordination, or 
other senses important to the safe and productive performance of work, must notify his/her 
supervisor prior to starting his or her work day.  Management will decide whether the employee 
can continue to work, and/or will impose any necessary restrictions.
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23.6 EMPLOYEE TESTING

A. Employee testing will only be conducted given the existence of a reasonable suspicion on the part 
of the management of the Town of Oro Valley. The testing of a police department employee will 
be conducted in compliance with the Oro Valley Police Department’s Rules and Procedures 
Manual. The testing of transit safety sensitive employees will be conducted in compliance with 
the Oro Valley transit division drug and alcohol misuse FTA compliant policy.

23.7 CONSENT

A. Before a drug and alcohol test is administered, employees and job applicants will be asked to sign 
a consent form authorizing the test and permitting release of test results to those municipal 
officials with a need to know.  The consent form shall provide space for employees and 
applicants to acknowledge that they have been notified of the municipality’s drug testing policy.  
Employees and applicants may at this time provide a list of those medications that he or she has 
recently used.  The list of medications, if provided, shall be sealed and held as confidential until 
there has been a positive test result.  In the event of a confirmed positive test result, the list of 
medications shall only be disclosed to the medical official who will determine whether the 
positive result was due to the lawful use of any of the listed medications.  Employees and 
applicants may choose to provide such a list after being notified of a confirmed positive result.

B. When the results of the drug test are received, the employee will be notified of the results.  If the 
results are positive, the employee will be given the opportunity to offer an explanation.  In the 
absence of an acceptable explanation as determined by an independent MRO, the employee will 
be suspended for a minimum of ten days.  A negative drug test result after ten days will be a 
precondition of re-employment.

C. Suspended employees will be required to undergo a drug test prior to reinstatement, and the 
results must be negative.  Following his/her return to work, the employee will serve in a 
probationary status for a 12-month period.  During this probationary period, the employee will be 
subject to follow-up testing on a random basis.  Employees placed on probation for violation of 
this policy will be terminated if they test positive in a random follow-up test during the 12 month 
probationary period.

23.8 OPTIONS AVAILABLE TO THE MUNICIPALITY

A. The Town of Oro Valley shall have the right to suspend, dismiss or take any other appropriate 
disciplinary action against the employee whose drug test is positive.  This suspension, dismissal 
or other disciplinary action shall follow the processes set forth in these policies.  This decision 
may be based in part upon the individual’s length of employment and the essential functions of 
the employee’s position as evidenced by appropriate records and documentation in the 
employee’s personnel file.

23.9 CONTRACTS AND VISITORS
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A. Contractors and their employees or representatives, and visitors will be notified that the Town of 
Oro Valley prohibits the use, possession, sale or distribution of alcohol or illegal drugs on its 
property, or at its work sites.  Any person who is reasonable suspected to have drugs in his or her 
system (or impaired by alcohol) while on Town of Oro Valley property or work site is in 
violation of this policy.  Contractors and their employees or representatives, and visitors violating 
this policy will be refused entry onto Town property, or Town work sites.  In addition, 
appropriate legal entities may be contacted as required and appropriate.

23.10 MANAGEMENT PROCEDURES AND IMPLEMENTATION

A. A summary of this policy shall be posted on employee bulletin boards.  Also, employees shall be 
informed of the Drug-Free Workplace Policy by means of notices from time-to-time included 
with their paychecks, etc.  New employees shall be required to read and sign a copy of the policy.  
For contractors, copies of the policy shall be included in their statements of work.

B. Supervisors and Managers shall receive training to assist them in early detection of signs of drug 
abuse.  This will include training as to the physical appearance or commonly abused drugs and 
drug paraphernalia, as well as the physiological manifestations of drug abuse.

C. Where there is reasonable suspicion to believe that an employee has drugs in his/her system or is 
impaired by alcohol, the employee shall not be allowed to continue work.

D. If the employee is suspected of being under the influence of alcohol, drugs, or a controlled 
substance, steps should be taken to ensure that he/she does not drive any Town vehicle.  Further, 
the Town shall provide transportation home to such employees.

E. Supervisors and Managers will refer to the Human Resources Director any decision involving 
drug testing.  In no case will the employee’s immediate supervisor make the final decision 
whether that employee is to be tested.

F. The Human Resources Director will consult with the Town of Oro Valley’s Medical Resource 
Officer, as appropriate, to assist in the assessment of a possible drug abuse problem, the degree of 
impairment, and the need for testing.

G. Drug test themselves will be conducted by a qualified laboratory, and proper chain of custody 
procedures will be observed for samples.  When employment status will be affected by the 
outcome of the drug testing, confirmatory testing will be carried out by a qualified laboratory.

H. Records and information about testing and test results will be treated as private and medically 
confidential.  Such information will not, for example, be discussed with the employee’s family or 
friends.

23.11 OTHER TERMS OF EMPLOYMENT

A. This policy in no way alters, amends, modifies, infers, or confirms any terms of employment with 
the Town of Oro Valley, except as outlined herein.  All other terms of employment (as indicated 
in other policies, procedures, etc.) remain in effect as stated therein.
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23.12 EXCEPTION FOR THE PURPOSES OF GIFTING

A. In the event an employee chooses to participate in a gift exchange, employees are permitted to 
give closed containers of alcohol to legal-age employees on town premises, excluding Town 
vehicles.  The closed containers of alcohol may not be consumed while an employee is on the job, 
as specified herein.  
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DRUG-FREE WORKPLACE POLICY
STATEMENT FOR JOB APPLICANTS

It is the policy of the Town of Oro Valley to maintain a safe, healthy and productive work 
environment for its employees; to ensure that the highest quality services are provided to the citizens of 
the Town; to maintain the integrity and security of its facilities and property; and to perform all of these 
functions in a fashion consistent with applicable federal and state regulations as well as the interests and 
concerns of the community and interest parties.

Pursuant to these goals, the Town of Oro Valley requires candidates for employment to pass a 
drug/alcohol screening test covering illegal substances and legal substances subject to abuse.

Offers of employment are strictly conditional, and contingent upon the successful completion of 
the screening for drugs of abuse.

Applicants may be given conditional employment which may involve training programs or work 
assignments prior to obtaining the results from the drug tests; if the drug test results are positive the offer 
of employment is rescinded and the training and/or work assignments will be terminated.

This requires the candidate to submit a urine and/or blood specimen and to sign a consent and 
release statement provided by the Town.  Refusal will result in the candidate’s disqualification for further 
employment consideration.

Applicant Signature Date

Applicant Name (Printed)

Witness Signature Date
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23.1 PURPOSE

A. The Town of Oro Valley is committed to maintaining a safe, productive work environment at all 
facilities and work sites, and to safeguarding all property of the Town of Oro Valley.  The use of 
alcohol and/or drugs can undermine employee productivity, the quality of services provided by 
Town employees, and the image of the Town.  For these reasons, the Town of Oro Valley has 
implemented the following Drug-Free Workplace policy.

23.2 23.1 DEFINITIONS

A. On-the-job use, possession, sale or distribution – The possession, sale or distribution of non-
medically prescribed controlled substances, including alcohol, or the presence of drugs or alcohol 
in the employee’s system while on company premises or at any Town of Oro Valley work site is 
prohibited.  Any employee found in violation of the above stated policy is subject to disciplinary 
action, up to and including termination of employment.

B. Work-site – Includes, but is not limited to:

1. Town vehicles, Town offices and any Town premises

2. Any and all locations in which an employee is representing the Town of Oro Valley or 
working as an employee, including attending off-premises business meetings, seminars, 
engaging in off-site work such as road repair, police patrolling, etc.

3. Depending upon the circumstances, other action, including notification of appropriate law 
enforcement agencies, may be taken with respect to an employee violating this policy.

C. Drugs are defined as:

1. Alcohol (ethyl)
2. Amphetamines (e.g., speed)
3. Barbiturates (e.g., Amobarbital, Butabarbital, Phenobarbital, Secobarbital)
4. Cocaine
5. Methaqualone (e.g., Quaalude)
6. Opiates (e.g., Codeine, Heroin, Morphine, Hydromorphone, Hydrocodone)
7. Phencyclidine (PCP)
8. THC (Marijuana)
9. Drugs specified and defined under A.R.S. § 13-3401 (or any successor statute)

D. Reasonable suspicion may include, but is not limited to:

1. a pattern of abnormal or erratic behavior;
2. information of recent drug use provided by a reliable and credible source;
3. direct observation of drug or alcohol use; or
4. presence of the physical symptoms of drug or alcohol use.
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E. Medical Review Officer (MRO) means any qualified physician designated by the Town of Oro 
Valley to assist in the evaluation, testing and assessment as defined herein.

F. Independent MRO means a qualified physician hired by the employee to assist the employee in 
the testing and drug assessment conducted by the Town.

23.3 23.2 SEARCH

A. In circumstances where there is reasonable suspicion that drugs or alcohol are present on Town of 
Oro Valley premises, or at a “work site”, Town supplied locker, a Town supplied desk or other 
Town supplied container, a search may be conducted to confirm that belief upon the approval of 
the Town Manager.

23.4 23.3 APPLICANT DRUG TESTING

A. All applicants being considered for employment by the Town of Oro Valley may be subject to 
drug testing analysis as part of the employment process.  Notification that applicants are subject 
to drug testing will appear on all Town of Oro Valley employment application forms, and 
employment advertisements.

B. The presence of drugs measured by urinalysis testing at the time of application is grounds for 
rejection.  Applicants who test positive for the presence of drugs will be informed of that fact, and 
will be given an opportunity to explain the positive result to the medical review officer (MRO).  
The MRO will hear the applicant’s explanation and report his/her findings and recommendations 
to the appropriate Town of Oro Valley representative.  An applicant who tests positive and who 
has no satisfactory explanation will be ineligible to apply with the Town for a period of six 
months.

C. Upon request, applicants will be given a list of the drugs for which they are tested.  The tests are 
restricted to drugs of abuse and are listed under the definition and Arizona Revised Statutes § 13-
3401.

23.5 23.4 PRESENCE OF DRUGS IN EMPLOYEES

A. Employees are prohibited from being at work with drugs in their systems, or impaired by alcohol.  
Any employee who is found to have drug metabolites in his/her system while at work or on a 
work site will be subject to disciplinary action up to, and including, termination of employment.

B. An employee, taking a drug or other medication whether or not prescribed by a physician for a 
medical condition, which is known or publicized as highly impairing judgment, coordination, or 
other senses important to the safe and productive performance of work, must notify his/her 
supervisor prior to starting his or her work day.  Management will decide whether the employee
can continue to work, and/or will impose any necessary restrictions.

23.6 23.5 EMPLOYEE TESTING
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A. Employee testing will only be conducted given the existence of a reasonable suspicion on the part 
of the management of the Town of Oro Valley. The testing of a police department employee will 
be conducted in compliance with the Oro Valley Police Department’s Rules and Procedures 
Manual. THE TESTING OF TRANSIT SAFETY SENSITIVE EMPLOYEES WILL BE 
CONDUCTED IN COMPLIANCE WITH THE ORO VALLEY TRANSIT DIVISION 
DRUG AND ALCOHOL MISUSE FTA COMPLIANT POLICY.

23.7 23.6 CONSENT

A. Before a drug and alcohol test is administered, employees and job applicants will be asked to sign 
a consent form authorizing the test and permitting release of test results to those municipal 
officials with a need to know.  The consent form shall provide space for employees and 
applicants to acknowledge that they have been notified of the municipality’s drug testing policy.  
Employees and applicants may at this time provide a list of those medications that he or she has 
recently used.  The list of medications, if provided, shall be sealed and held as confidential until 
there has been a positive test result.  In the event of a confirmed positive test result, the list of 
medications shall only be disclosed to the medical official who will determine whether the 
positive result was due to the lawful use of any of the listed medications.  Employees and 
applicants may choose to provide such a list after being notified of a confirmed positive result.

B. When the results of the drug test are received, the employee will be notified of the results.  If the 
results are positive, the employee will be given the opportunity to offer an explanation.  In the 
absence of an acceptable explanation as determined by an independent MRO, the employee will 
be suspended for a minimum of ten days.  A negative drug test result after ten days will be a 
precondition of re-employment.

C. Suspended employees will be required to undergo a drug test prior to reinstatement, and the 
results must be negative.  Following his/her return to work, the employee will serve in a 
probationary status for a 12-month period.  During this probationary period, the employee will be 
subject to follow-up testing on a random basis.  Employees placed on probation for violation of 
this policy will be terminated if they test positive in a random follow-up test during the 12 month 
probationary period.

23.8 23.7 OPTIONS AVAILABLE TO THE MUNICIPALITY

A. The Town of Oro Valley shall have the right to suspend, dismiss or take any other appropriate 
disciplinary action against the employee whose drug test is positive.  This suspension, dismissal 
or other disciplinary action shall follow the processes set forth in these policies.  This decision 
may be based in part upon the individual’s length of employment and the essential functions of 
the employee’s position as evidenced by appropriate records and documentation in the 
employee’s personnel file.

23.9 23.8 CONTRACTS AND VISITORS
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A. Contractors and their employees or representatives, and visitors will be notified that the Town of 
Oro Valley prohibits the use, possession, sale or distribution of alcohol or illegal drugs on its 
property, or at its work sites.  Any person who is reasonable suspected to have drugs in his or her 
system (or impaired by alcohol) while on Town of Oro Valley property or work site is in 
violation of this policy.  Contractors and their employees or representatives, and visitors violating 
this policy will be refused entry onto Town property, or Town work sites.  In addition, 
appropriate legal entities may be contacted as required and appropriate.

23.10 23.9 MANAGEMENT PROCEDURES AND IMPLEMENTATION

A. A summary of this policy shall be posted on employee bulletin boards.  Also, employees shall be 
informed of the Drug-Free Workplace Policy by means of notices from time-to-time included 
with their paychecks, etc.  New employees shall be required to read and sign a copy of the policy.  
For contractors, copies of the policy shall be included in their statements of work.

B. Supervisors and Managers shall receive training to assist them in early detection of signs of drug 
abuse.  This will include training as to the physical appearance or commonly abused drugs and 
drug paraphernalia, as well as the physiological manifestations of drug abuse.

C. Where there is reasonable suspicion to believe that an employee has drugs in his/her system or is 
impaired by alcohol, the employee shall not be allowed to continue work.

D. If the employee is suspected of being under the influence of alcohol, drugs, or a controlled 
substance, steps should be taken to ensure that he/she does not drive any Town vehicle.  Further, 
the Town shall provide transportation home to such employees.

E. Supervisors and Managers will refer to the Human Resources Director any decision involving 
drug testing.  In no case will the employee’s immediate supervisor make the final decision 
whether that employee is to be tested.

F. The Human Resources Director will consult with the Town of Oro Valley’s Medical Resource 
Officer, as appropriate, to assist in the assessment of a possible drug abuse problem, the degree of 
impairment, and the need for testing.

G. Drug test themselves will be conducted by a qualified laboratory, and proper chain of custody 
procedures will be observed for samples.  When employment status will be affected by the 
outcome of the drug testing, confirmatory testing will be carried out by a qualified laboratory.

H. Records and information about testing and test results will be treated as private and medically 
confidential.  Such information will not, for example, be discussed with the employee’s family or 
friends.

23.11 23.10 OTHER TERMS OF EMPLOYMENT

A. This policy in no way alters, amends, modifies, infers, or confirms any terms of employment with 
the Town of Oro Valley, except as outlined herein.  All other terms of employment (as indicated 
in other policies, procedures, etc.) remain in effect as stated therein.
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23.12 EXCEPTION FOR THE PURPOSES OF GIFTING

A. IN THE EVENT AN EMPLOYEE CHOOSES TO PARTICIPATE IN A GIFT 
EXCHANGE, EMPLOYEES ARE PERMITTED TO GIVE CLOSED CONTAINERS OF 
ALCOHOL TO LEGAL-AGE EMPLOYEES ON TOWN PREMISES, EXCLUDING 
TOWN VEHICLES.  THE CLOSED CONTAINERS OF ALCOHOL MAY NOT BE 
CONSUMED WHILE AN EMPLOYEE IS ON THE JOB, AS SPECIFIED HEREIN.  

DRUG-FREE WORKPLACE POLICY
STATEMENT FOR JOB APPLICANTS

It is the policy of the Town of Oro Valley to maintain a safe, healthy and productive work 
environment for its employees; to ensure that the highest quality services are provided to the citizens of 
the Town; to maintain the integrity and security of its facilities and property; and to perform all of these 
functions in a fashion consistent with applicable federal and state regulations as well as the interests and 
concerns of the community and interest parties.

Pursuant to these goals, the Town of Oro Valley requires candidates for employment to pass a 
drug/alcohol screening test covering illegal substances and legal substances subject to abuse.

Offers of employment are strictly conditional, and contingent upon the successful completion of 
the screening for drugs of abuse.

Applicants may be given conditional employment which may involve training programs or work 
assignments prior to obtaining the results from the drug tests; if the drug test results are positive the offer 
of employment is rescinded and the training and/or work assignments will be terminated.

This requires the candidate to submit a urine and/or blood specimen and to sign a consent and 
release statement provided by the Town.  Refusal will result in the candidate’s disqualification for further 
employment consideration.

Applicant Signature Date
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Applicant Name (Printed)

Witness Signature Date
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26.1 PURPOSE

A. E-mail and other electronic communication and information management tools are the fastest and 
most efficient means of communicating and are used by nearly every employee and official at the 
Town of Oro Valley.  This policy provides guidance regarding the use and storage of e-mail 
communications, the proper use of computer hardware and software, and the Town of Oro Valley 
connections to the internet.  

B. The procedures presented in this policy apply to all users of the Town of Oro Valley system, 
including employees, elected officials, volunteers, and other affiliated organizations that utilize 
town-provided resources regardless of the user’s location when accessing the system.  

1. Town of Oro Valley E-mail and Internet communications are not private and may be 
monitored as allowed by the Electronic Communications Privacy Act.  

2. Violations of this policy may result in disciplinary actions as provided for both herein and in 
separate Town of Oro Valley Policies and Procedures.

C. The responsibility for assuring complete compliance with the provisions of this policy rests with 
all System users.  

D. Regardless of the user’s location when accessing the Town System, if the equipment being used 
is provided by the Town, employees should conduct official business via that access.  

1. Personal use is permissible within reasonable limits and if consistent with restrictions defined 
elsewhere in the Town of Oro Valley Personnel Policies and Procedures Manual, as well as in 
related Standard Operating Procedures (SOP’s).  

2. Department directors may grant exceptions to this policy, where the exception is required in 
order for employees to perform assigned duties related to the mission of the department.

3. Users understand that the use of the Town-provided System is a privilege. 
4. Unauthorized usage may result in disciplinary action up to and including termination of 

employment.

26.2 REFERENCES

A. A.R.S. §§ 41.151.18, 41.151.19, 38-421 and 41.151.15

B. A.R.S. §§ 39-121 ET SEQ: PUBLIC RECORDS LAW

C. A.R.S. § 38-431 ET SEQ: OPEN MEETING LAW

D. Administrative Directive 16 – Information Technology Acceptable Use Policy and any 
superseding policy or directive implemented at a later date.
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26.3 DEFINITIONS

A. Backup:  E-Mail records created on a daily basis for the purpose of disaster recovery.

B. Electronic communications:  For purposes of this policy, electronic communications refers to 
electronic mail (e-mail) and electronic calendars.

C. Non-records:  Messages that do not meet the statutory definition of a record as defined in A.R.S. 
§ 41.151.18.  Destruction of non-record electronic messages does not need to be reported on a 
report/certificate of records destruction form.

D. Records:  Messages that are considered to be official records as defined in A.R.S. § 41.151.18.  
Official records may require short-term storage, long-term storage, or a combination of both.

E. System: The Town of Oro Valley computer system consists of all related hardware, software, 
network, and services provided for facilitating town needed computer services.

26.4 RETENTION AND DISPOSITION POLICIES AND PROCEDURES

A. Retention and disposition of public records is determined by the Arizona state library, archives 
and public records, records management division, in accordance with Arizona state statutes.  A 
record’s retention schedule is based upon the legal, administrative, historical, fiscal or 
informational value of the record, not on the format of the record.  “Electronic communication” 
refers to the format of the record, not its content or value.  Thus, electronic communications, such 
as e-mail, cannot be assigned blanket retention periods because they are not a type of record or 
record series.  Rather, the value – and therefore, the retention period – of an electronic message is 
determined by its content.

B. It is the responsibility of every employee, consultant, volunteer, intern, elected and/or appointed 
town official to retain any electronic communications, depending on the nature and content of the 
document, as required by the public records retention and disposition schedules.  Each Town 
department shall appoint a records coordinator who will work with the Town Clerk’s office and 
his/her respective department head to assure proper management and disposal of records, 
including compliance with this policy.  Records retention and disposition schedules that apply to 
town records are available from the Town Clerk’s office.

C. Electronic messages that are considered to be official records (for example, a citizen complaint 
that is sent via e-mail) must be maintained and destroyed in the same manner as a paper record.  
Retention and destruction shall be performed according to the corresponding record series on 
either a department’s custom retention schedule or the state’s general schedule.

D. Short-Term Retention Of Record E-Mail Messages

1. For records management purposes, the majority of the Town’s emails are short 
communications that function much like phone calls and are considered to be non-records.  
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At the end of 180 days, all messages will be permanently deleted.  It is the responsibility of 
each individual employee, consultant, volunteer, intern, elected and appointed official to 
ensure that any record messages that must be retained beyond 180 days and are located in the 
employee’s inbox, sent box, or deleted items box are moved to proper storage locations 
before the end of the 180 day period.

E. Long-Term Retention Of Record E-Mail Messages

1. E-mail messages requiring long-term retention (more than 180 days) shall be retained 
according to the state’s approved retention schedules. 

F. Public Records Requests

1. E-mail is subject to the public records law (A.R.S. §§ 39-121 et seq) and may be subject to 
public disclosure.  Employees should have no expectation of privacy regarding the use of the 
town’s systems and equipment or the transmission, receipt or storage of information in these 
systems or equipment. 

2. Information technology staff will work with individual departments to identify a technology 
solution when a department requires a shared storage location for e-mail that pertains to 
public records requests in order to minimize duplication of e-mail storage.

3. Backup

a. The Town Of Oro Valley creates backup records of electronic mail on a daily basis.  The 
primary purpose of creating these backups is for disaster recovery in the case of system 
failure, not for purposes of public records retention.  The backups are retained for the 
limited period of time required by law for backup data.

26.5 USAGE POLICIES AND PROCEDURES

A. Regardless of the user’s location when accessing the Town System, if the equipment being used 
is provided by the Town, employees should conduct official business via that access.  Personal 
use is permissible within reasonable limits and if consistent with restrictions defined elsewhere in 
the Town of Oro Valley Personnel Policies and Procedures Manual, as well as in related Standard 
Operating Procedures (SOP’s).  Users understand that the use of the Town-provided System is a 
privilege.  Unauthorized usage may result in disciplinary action up to and including termination 
of employment.

1. Examples of what could be considered to be appropriate limited personal use includes (but is 
not necessarily limited to):

a. Scheduling of personal appointments
b. Posting of personal information only in specific areas designated for this purpose
c. As with the telephone, other limited uses that do not interfere with the employee’s 

responsibilities or conflict with the Town’s Personnel Policies and Procedures
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B. Examples of those uses which would be restricted include (but are not necessarily limited to):

1. Use for commercial or financial gain.

2. Information relating to religious or political causes.

3. Threatening, harassing or obscene materials (as defined by U.S., state and local laws).

4. Discourteous communication to or about other persons.

5. Solicitation, including charitable campaigns, except as specifically authorized or part of 
Town-sponsored events to the extent permitted by the Town’s Personnel Policies and 
Procedures (i.e., blood drives, United Way, etc.).

6. Issuing or forwarding chain mail or other frivolous messages, such as practical jokes.

7. Anything which could be construed as sexually explicit, scandalous, or defamatory.  
Libelous, immoral or discriminatory based on race, national origin, sex, sexual orientation, 
age, disability or religious or political beliefs is banned from the system.

8. Accessing any adult (pornographic) sites is strictly prohibited.

C. Employees are advised that the content of all correspondence, including E-Mail and other 
electronic documents developed in the course of business remain the property of the Town of Oro 
Valley.

26.6 RESPONSIBILITIES

A. All employees, consultants, volunteers, interns, elected and appointed officials are responsible 
for:
1. Reading and familiarizing themselves with the Town of Oro Valley SOP entitled 

“Information Technology Acceptable Use Policy.”
2. Understanding the procedures as outlined in this policy and all other applicable town policies 

and procedures regarding the use of the town’s electronic communications.
3. Using the town’s electronic communication systems responsibly, in the interest and 

furtherance of the public’s business.

B. Information Technology Department, the Town Clerk’s Office, Human Resources Department 
and the Legal Department will ensure proper training for new employees and on-going training 
for existing employees on a regular basis.
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26.1 PURPOSE

A. E-MAIL AND OTHER ELECTRONIC COMMUNICATION AND INFORMATION 
MANAGEMENT TOOLS ARE THE FASTEST AND MOST EFFICIENT MEANS OF 
COMMUNICATING AND ARE USED BY NEARLY EVERY EMPLOYEE AND 
OFFICIAL AT THE TOWN OF ORO VALLEY.  THIS POLICY PROVIDES 
GUIDANCE REGARDING THE USE AND STORAGE OF E-MAIL 
COMMUNICATIONS, This policy is intended to ensure the proper use of computer hardware 
and software, electronic mail and THE Town of Oro Valley connections to the Internet.  

B. The procedures presented in this policy apply to all users of the Town of Oro Valley system, 
including employees, elected officials, volunteers, and other affiliated organizations that utilize 
town-provided resources regardless of the user’s location when accessing the system.  

1. Town of Oro Valley E-mail and Internet communications are not private and may be 
monitored as allowed by the Electronic Communications Privacy Act.  

2. Violations of this policy may result in disciplinary actions as provided for both herein and in 
separate Town of Oro Valley Policies and Procedures.

C. The responsibility for assuring complete compliance with the provisions of this policy rests with 
all System users.  It is the responsibility of E-Mail and Internet users to stay informed regarding 
Town information that is disseminated electronically.  This includes understanding and keeping 
up-to date on System operations.

D. Regardless of the user’s location when accessing the Town System, if the equipment being used 
is provided by the Town, employees should conduct official business via that access.  

1. Personal use is permissible within reasonable limits and if consistent with restrictions defined 
elsewhere in the Town of Oro Valley Personnel Policies and Procedures Manual, as well as in 
related Standard Operating Procedures (SOP’s). 

2. DEPARTMENT DIRECTORS MAY GRANT EXCEPTIONS TO THIS POLICY, 
WHERE THE EXCEPTION IS REQUIRED IN ORDER FOR EMPLOYEES TO 
PERFORM ASSIGNED DUTIES RELATED TO THE MISSION OF THE 
DEPARTMENT.

3. Users understand that the use of the Town-provided System is a privilege.  
4. Unauthorized usage may result in disciplinary action up to and including termination of 

employment.

26.2 REFERENCES

A. A.R.S. §§ 41.151.18, 41.151.19, 38-421 AND 41.151.15

B. A.R.S. §§ 39-121 ET SEQ: PUBLIC RECORDS LAW

C. A.R.S. § 38-431 ET SEQ: OPEN MEETING LAW
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D. ADMINISTRATIVE DIRECTIVE 16 – INFORMATION TECHNOLOGY ACCEPTABLE 
USE POLICY AND ANY SUPERSEDING POLICY OR DIRECTIVE IMPLEMENTED 
AT A LATER DATE.

26.3 DEFINITIONS

A. BACKUP:  E-MAIL RECORDS CREATED ON A DAILY BASIS FOR THE PURPOSE 
OF DISASTER RECOVERY.

B. ELECTRONIC COMMUNICATIONS:  FOR PURPOSES OF THIS POLICY, 
ELECTRONIC COMMUNICATIONS REFERS TO ELECTRONIC MAIL (E-MAIL) 
AND ELECTRONIC CALENDARS.

C. NON-RECORDS:  MESSAGES THAT DO NOT MEET THE STATUTORY DEFINITION 
OF A RECORD AS DEFINED IN A.R.S. § 41.151.18.  DESTRUCTION OF NON-
RECORD ELECTRONIC MESSAGES DOES NOT NEED TO BE REPORTED ON A 
REPORT/CERTIFICATE OF RECORDS DESTRUCTION FORM.

D. RECORDS:  MESSAGES THAT ARE CONSIDERED TO BE OFFICIAL RECORDS AS 
DEFINED IN A.R.S. § 41.151.18.  OFFICIAL RECORDS MAY REQUIRE SHORT-
TERM STORAGE, LONG-TERM STORAGE, OR A COMBINATION OF BOTH.

E. SYSTEM: THE TOWN OF ORO VALLEY COMPUTER SYSTEM CONSISTS OF ALL 
RELATED HARDWARE, SOFTWARE, NETWORK, AND SERVICES PROVIDED FOR 
FACILITATING TOWN NEEDED COMPUTER SERVICES.

26.4 RETENTION AND DISPOSITION POLICIES AND PROCEDURES

A. RETENTION AND DISPOSITION OF PUBLIC RECORDS IS DETERMINED BY THE 
ARIZONA STATE LIBRARY, ARCHIVES AND PUBLIC RECORDS, RECORDS 
MANAGEMENT DIVISION, IN ACCORDANCE WITH ARIZONA STATE STATUTES.  
A RECORD’S RETENTION SCHEDULE IS BASED UPON THE LEGAL, 
ADMINISTRATIVE, HISTORICAL, FISCAL OR INFORMATIONAL VALUE OF THE 
RECORD, NOT ON THE FORMAT OF THE RECORD.  “ELECTRONIC 
COMMUNICATION” REFERS TO THE FORMAT OF THE RECORD, NOT ITS 
CONTENT OR VALUE.  THUS, ELECTRONIC COMMUNICATIONS, SUCH AS E-
MAIL, CANNOT BE ASSIGNED BLANKET RETENTION PERIODS BECAUSE THEY 
ARE NOT A TYPE OF RECORD OR RECORD SERIES.  RATHER, THE VALUE –
AND THEREFORE, THE RETENTION PERIOD – OF AN ELECTRONIC MESSAGE IS 
DETERMINED BY ITS CONTENT.

B. IT IS THE RESPONSIBILITY OF EVERY EMPLOYEE, CONSULTANT, VOLUNTEER, 
INTERN, ELECTED AND/OR APPOINTED TOWN OFFICIAL TO RETAIN ANY 
ELECTRONIC COMMUNICATIONS, DEPENDING ON THE NATURE AND 
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CONTENT OF THE DOCUMENT, AS REQUIRED BY THE PUBLIC RECORDS 
RETENTION AND DISPOSITION SCHEDULES.  EACH TOWN DEPARTMENT 
SHALL APPOINT A RECORDS COORDINATOR WHO WILL WORK WITH THE 
TOWN CLERK’S OFFICE AND HIS/HER RESPECTIVE DEPARTMENT HEAD TO 
ASSURE PROPER MANAGEMENT AND DISPOSAL OF RECORDS, INCLUDING 
COMPLIANCE WITH THIS POLICY.  RECORDS RETENTION AND DISPOSITION 
SCHEDULES THAT APPLY TO TOWN RECORDS ARE AVAILABLE FROM THE 
TOWN CLERK’S OFFICE.

C. ELECTRONIC MESSAGES THAT ARE CONSIDERED TO BE OFFICIAL RECORDS 
(FOR EXAMPLE, A CITIZEN COMPLAINT THAT IS SENT VIA E-MAIL) MUST BE 
MAINTAINED AND DESTROYED IN THE SAME MANNER AS A PAPER RECORD.  
RETENTION AND DESTRUCTION SHALL BE PERFORMED ACCORDING TO THE 
CORRESPONDING RECORD SERIES ON EITHER A DEPARTMENT’S CUSTOM 
RETENTION SCHEDULE OR THE STATE’S GENERAL SCHEDULE.

D. SHORT-TERM RETENTION OF RECORD E-MAIL MESSAGES

1. FOR RECORDS MANAGEMENT PURPOSES, THE MAJORITY OF THE TOWN’S 
EMAILS ARE SHORT COMMUNICATIONS THAT FUNCTION MUCH LIKE 
PHONE CALLS AND ARE CONSIDERED TO BE NON-RECORDS.  AT THE END 
OF 180 DAYS, ALL MESSAGES WILL BE PERMANENTLY DELETED.  IT IS THE 
RESPONSIBILITY OF EACH INDIVIDUAL EMPLOYEE, CONSULTANT, 
VOLUNTEER, INTERN, ELECTED AND APPOINTED OFFICIAL TO ENSURE 
THAT ANY RECORD MESSAGES THAT MUST BE RETAINED BEYOND 180 
DAYS AND ARE LOCATED IN THE EMPLOYEE’S INBOX, SENT BOX, OR 
DELETED ITEMS BOX ARE MOVED TO PROPER STORAGE LOCATIONS 
BEFORE THE END OF THE 180 DAY PERIOD.

E. LONG-TERM RETENTION OF RECORD E-MAIL MESSAGES

1. E-MAIL MESSAGES REQUIRING LONG-TERM RETENTION (MORE THAN 180 
DAYS) SHALL BE RETAINED ACCORDING TO THE STATE’S APPROVED 
RETENTION SCHEDULES. 

F. PUBLIC RECORDS REQUESTS

1. E-MAIL IS SUBJECT TO THE PUBLIC RECORDS LAW (A.R.S. §§ 39-121 ET SEQ) 
AND MAY BE SUBJECT TO PUBLIC DISCLOSURE.  EMPLOYEES SHOULD 
HAVE NO EXPECTATION OF PRIVACY REGARDING THE USE OF THE 
TOWN’S SYSTEMS AND EQUIPMENT OR THE TRANSMISSION, RECEIPT OR 
STORAGE OF INFORMATION IN THESE SYSTEMS OR EQUIPMENT. 

2. INFORMATION TECHNOLOGY STAFF WILL WORK WITH INDIVIDUAL 
DEPARTMENTS TO IDENTIFY A TECHNOLOGY SOLUTION WHEN A 
DEPARTMENT REQUIRES A SHARED STORAGE LOCATION FOR E-MAIL 
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THAT PERTAINS TO PUBLIC RECORDS REQUESTS IN ORDER TO MINIMIZE 
DUPLICATION OF E-MAIL STORAGE.

3. BACKUP

a. THE TOWN OF ORO VALLEY CREATES BACKUP RECORDS OF 
ELECTRONIC MAIL ON A DAILY BASIS.  THE PRIMARY PURPOSE OF 
CREATING THESE BACKUPS IS FOR DISASTER RECOVERY IN THE CASE 
OF SYSTEM FAILURE, NOT FOR PURPOSES OF PUBLIC RECORDS 
RETENTION.  THE BACKUPS ARE RETAINED FOR THE LIMITED PERIOD 
OF TIME REQUIRED BY LAW FOR BACKUP DATA.

26.5 USAGE POLICIES AND PROCEDURES

A. Regardless of the user’s location when accessing the Town System, if the equipment being used 
is provided by the Town, employees should conduct official business via that access.  Personal 
use is permissible within reasonable limits and if consistent with restrictions defined elsewhere in 
the Town of Oro Valley Personnel Policies and Procedures Manual, as well as in related Standard 
Operating Procedures (SOP’s).  Users understand that the use of the Town-provided System is a 
privilege.  Unauthorized usage may result in disciplinary action up to and including termination 
of employment.

1. Examples of what could be considered to be appropriate limited personal use includes (but is 
not necessarily limited to):

a. Scheduling of personal appointments
b. Posting of personal information only in specific areas designated for this purpose
c. As with the telephone, other limited uses that do not interfere with the employee’s 

responsibilities or conflict with the Town’s Personnel Policies and Procedures

B. Examples of those uses which would be restricted include (but are not necessarily limited to):

1. Use for commercial or financial gain.

2. Information relating to religious or political causes.

3. Threatening, harassing or obscene materials (as defined by U.S., state and local laws).

4. Discourteous communication to or about other persons.

5. Solicitation, including charitable campaigns, except as specifically authorized or part of 
Town-sponsored events to the extent permitted by the Town’s Personnel Policies and 
Procedures (i.e., blood drives, United Way, etc.).

6. Issuing or forwarding chain mail or other frivolous messages, such as practical jokes.
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7. Anything which could be construed as sexually explicit, scandalous, or defamatory.  
Libelous, immoral or discriminatory based on race, national origin, sex, sexual orientation, 
age, disability or religious or political beliefs is banned from the system.

8. Accessing any adult (pornographic) sites is strictly prohibited.

C. Employees are advised that the content of all correspondence, including E-Mail and other 
electronic documents developed in the course of business remain the property of the Town of Oro 
Valley.

D. All employees and users of the Town of Oro Valley System are encouraged to read and 
familiarize themselves with the Town of Oro Valley SOP entitled “Information Technology 
Acceptable Use Policy.”

26.6 RESPONSIBILITIES

A. All employees, consultants, volunteers, interns, elected and appointed officials are responsible 
for:
1. Reading and familiarizing themselves with the Town of Oro Valley SOP entitled 

“Information Technology Acceptable Use Policy.”
2. Understanding the procedures as outlined in this policy and all other applicable town policies 

and procedures regarding the use of the town’s electronic communications.
3. Using the town’s electronic communication systems responsibly, in the interest and 

furtherance of the public’s business.

B. Information Technology Department, the Town Clerk’s Office, Human Resources Department 
and the Legal Department will ensure proper training for new employees and on-going training 
for existing employees on a regular basis.
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29.1 POLITICAL ACTIVITY

A. Town employees shall not engage in the following political activity.

1. No employee may solicit or attempt to solicit support for a candidate or political party 
involved in an Oro Valley municipal election.

2. No employee may solicit or attempt to solicit support for any candidate, petition, ballot 
measure or political party for any election during working hours, in their workplace, or in 
uniform.

3. Employees may not be members of political committees, officers of partisan political 
committees or nominees for paid elective office for Oro Valley municipal elections.  
Employees may not take part in the management or affairs of political parties, campaigns 
or recall efforts concerning Oro Valley.  

B. The following political activity is permitted. 

1. In their personal capacity, employees may express opinions, attend meetings (not in 
uniform), vote, sign nomination or recall petitions and advocate for election or defeat of 
candidates.

2. An employee may exercise their rights as a citizen to vote and to express opinions as an 
individual citizen, but not as a representative of the Town. 

C. No employee may seek election to public office with the Town while still employed by the Town.

D. No employee may use their position to sell, solicit or distribute any campaign material during 
working hours and/or in a uniform used by or identified with the Town government.

E. No employee may use their position to promote or recommend any candidate for public office.

29.2 SOLICITATION OF POLITICAL SUPPORT PROHIBITED

A. No employee of the Town may solicit any contribution in cash or services from any Town
employee to support any candidate for public office, any political party, or ballot measure. 

29.3 TOWN RESOURCES

A. Town resources, including but not limited to facilities, funds, employee services, and email 
accounts, may not be used in any manner to influence an election or solicit support for any 
candidate or political party.

29.4 CONFLICT OF INTEREST
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A. No employee may engage in any business activity or have a financial or other personal interest, 
direct or indirect, which adversely affects the proper discharge of or would tend to impair his/her 
independence of judgment or action in the performance of his/her official duties.  Personal, as 
distinguished from financial interest, includes an interest arising from blood or marriage 
relationship or close business or political association.

B. Town employees shall conduct their private and professional lives in such a manner as to avoid 
adverse reflection upon themselves as employees of the Town.

C. Town employees shall not use their position for personal gain.

D. Town employees shall not accept directly or indirectly any gift, gratuity, loan, fee or any other 
thing of value arising from or offered because of Town employment or any activity connected 
with said employment, except as may be specifically authorized by the Town Manager or 
designee.

E. Some specific examples of conflicts of interest are enumerated below for the guidance of 
employees; however, employees are subject to all State and Town regulations regarding conflict 
of interest, including disciplinary action up to and including termination of employment.

1. Canvassing of citizens of the Town, either directly, or indirectly, in order to obtain 
preferential consideration of any appointment.

2. Engaging in or accepting private employment or rendering services for private interest 
which adversely affect the proper discharge of his/her official duties or impair his/her 
independence of judgment or action in the performance of his/her official duties.

3. Disclosure of confidential information concerning the property, government or affairs of 
the Town without proper authorization, or using such information to advance the 
financial or other private interest of himself/herself to others.

4. Appearance on behalf of private or commercial interests before any agency related to
Town activities, or representing private or commercial interests in any action or 
proceedings against the interests of the Town in any litigation to which the Town is a 
party.

5. Having any interest in any contract or purchase made by the Town. The acceptance of 
any gift, favors, travel, etc. from anyone seeking to do business with the town. (See 
Standard Operating Procedure No. 11 - "Guidelines Pertaining to Gifts or Favors" for 
clarification.)

29.5 OUTSIDE EMPLOYMENT
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A. Town employees are prohibited from engaging in regular or part-time employment that in any 
way violates town policies.

B. Town employee's outside employment shall not interfere in any way with the employee's ability 
to perform his/her assigned work and duties for the Town.

C. To engage in outside employment:
1. The employee must make a request in writing to his/her Department Head seeking 

permission to engage in outside employment.

2. The Department Head has discretion to approve or deny the employee's request to engage 
in outside employment taking into account the following:
a. Employee's job performance 
b. Employee's workload
c. Nature of the outside employment
d. Potential for any conflict of interest 
e. Any other factors deemed relevant

3. The written approval may also set forth conditions that must be met in order for the 
outside employment to be authorized.

D. Department Heads shall deny an employee's request to engage in outside employment when that 
employment has the potential to conflict with Town employment, or be detrimental to the Town 
in any way. The written denial shall set forth the factors and considerations upon which the denial 
is based.

E. Supervisors are responsible for reviewing the performance of employees who engage in outside 
employment. If the supervisor determines that the outside employment is interfering with the
employee's work for the Town, the supervisor shall notify the Department Head and the 
employee's privilege to engage in outside employment shall be rescinded. Such rescission shall be 
in writing.

F. If an employee's request to engage in outside employment has been denied, or if an employee's 
outside employment privileges have been suspended, the employee may seek review by the Town
Manager or designee. The employee shall make such request in writing setting forth all facts and 
considerations which the employee believes are pertinent. The decision of the Town Manager or 
designee shall be in writing and is considered final. The employee may not grieve the decision of 
the Town Manager or designee, except on the grounds that the denial is based on some other type 
of grievable issue.
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Section 1. 29.1 POLITICAL ACTIVITY

A. Town employees shall not engage in THE FOLLOWING political activity. in an Oro Valley 
municipal election.

1. No employee may solicit or attempt to solicit support for a candidate or political party 
involved in an Oro Valley municipal election.

2. No employee may solicit or attempt to solicit support for any candidate, petition, ballot 
measure or political party for any election during working hours, in their workplace, or in 
uniform.

3. 2. Employees may not be members of political committees, officers of partisan political 
committees or nominees for paid elective office FOR ORO VALLEY MUNICIPAL 
ELECTIONS.  Employees may not take part in the management or affairs of political 
parties, campaigns or recall efforts concerning Oro Valley.  

3. An employee may exercise their rights as a citizen to vote and to express opinions as an 
individual citizen, but not as a representative of the Town.

B. No employee may seek election to public office with the Town while still employed by the Town.  
THE FOLLOWING POLITICAL ACTIVITY IS PERMITTED

1. IN THEIR PERSONAL CAPACITY, Eemployees may express opinions, attend meetings 
(NOT IN UNIFORM), vote, sign nomination or recall petitions and advocate for election or 
defeat of candidates.

2. AN EMPLOYEE MAY EXERCISE THEIR RIGHTS AS A CITIZEN TO VOTE AND 
TO EXPRESS OPINIONS AS AN INDIVIDUAL CITIZEN, BUT NOT AS A 
REPRESENTATIVE OF THE TOWN.

C. No employee may seek election to public office with the Town while still employed by the Town.

D. No employee may use their position to sell, solicit or distribute any campaign material.  No 
employee may engage in political activities during working hours and/or in a uniform used by or 
identified with the Town government.

E. No employee may use their position to promote or recommend any candidate for public office on 
Town property.

Section 2. 29.2 SOLICITATION OF POLITICAL SUPPORT PROHIBITED

A. No employee of the Town may solicit any contribution in cash or services from any Town 
employee to support any candidate for public office, ANY POLITICAL PARTY, OR 
BALLOT MEASURE.
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29.3 TOWN RESOURCES

A. Town resources, including but not limited to facilities, funds, employee services, and email 
accounts, may not be used in any manner to influence an election or solicit support for any 
candidate or political party.

Section 3. 29.4 CONFLICT OF INTEREST

A. No employee may engage in any business activity or have a financial or other personal interest, 
direct or indirect, which adversely affects the proper discharge of or would tend to impair his/her 
independence of judgment or action in the performance of his/her official duties.  Personal, as 
distinguished from financial interest, includes an interest arising from blood or marriage 
relationship or close business or political association.

B. Town employees shall conduct their private and professional lives in such a manner as to avoid 
adverse reflection upon themselves as employees of the Town.

C. Town employees shall not use their position for personal gain.

D. Town employees shall not accept directly or indirectly any gift, gratuity, loan, fee or any other 
thing of value arising from or offered because of Town employment or any activity connected 
with said employment, except as may be specifically authorized by the Town Manager or 
designee.

E. Some specific examples of conflicts of interest are enumerated below for the guidance of 
employees; however, employees are subject to all State and Town regulations regarding conflict 
of interest, including disciplinary action up to and including termination of employment.

1. A. Canvassing of citizens of the Town, either directly, or indirectly, in order to obtain 
preferential consideration of any appointment.

2. B. Engaging in or accepting private employment or rendering services for private interest 
which adversely affect the proper discharge of his/her official duties or impair his/her 
independence of judgment or action in the performance of his/her official duties.

3. C. Disclosure of confidential information concerning the property, government or affairs of 
the Town without proper authorization, or using such information to advance the financial or 
other private interest of himself/herself to others.

4. D. Appearance on behalf of private or commercial interests before any agency related to 
Town activities, or representing private or commercial interests in any action or proceedings 
against the interests of the Town in any litigation to which the Town is a party.
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5. E. Having any interest in any contract or purchase made by the Town. The acceptance of any 
gift, favors, travel, etc. from anyone seeking to do business with the town. (See Standard 
Operating Procedure No. 11 - "Guidelines Pertaining to Gifts or Favors" for clarification.)

Section 4. 29.5 OUTSIDE EMPLOYMENT

A. Town employees are prohibited from engaging in regular or part-time employment that in any 
way violates town policies.

B. Town employee's outside employment shall not interfere in any way with the employee's ability 
to perform his/her assigned work and duties for the Town.

C. To engage in outside employment:
1. The employee must make a request in writing to his/her Department Head seeking permission

to engage in outside employment.

2. The Department Head has discretion to approve or deny the employee's request to engage in
outside employment taking into account the following:

a. Employee's job performance 
b. Employee's workload
c. Nature of the outside employment
d. Potential for any conflict of interest 
e. Any other factors deemed relevant

3. The written approval may also set forth conditions that must be met in order for the outside
employment to be authorized.

D. Department Heads shall deny an employee's request to engage in outside employment when that 
employment has the potential to conflict with Town employment, or be detrimental to the Town 
in any way. The written denial shall set forth the factors and considerations upon which the denial 
is based.

E. Supervisors are responsible for reviewing the performance of employees who engage in outside 
employment. If the supervisor determines that the outside employment is interfering with the
employee's work for the Town, the supervisor shall notify the Department Head and the 
employee's privilege to engage in outside employment shall be rescinded. Such rescission shall be 
in writing.

F. If an employee's request to engage in outside employment has been denied, or if an employee's 
outside employment privileges have been suspended, the employee may seek review by the Town
Manager or designee. The employee shall make such request in writing setting forth all facts and 
considerations which the employee believes are pertinent. The decision of the Town Manager or 
designee shall be in writing and is considered final. The employee may not grieve the decision of 
the Town Manager or designee, except on the grounds that the denial is based on some other type 
of grievable issue.



Human Resources

MEMORANDUM

DATE: November 6, 2013

TO: Mayor and Councilmembers

FROM: Greg Caton, Town Manager
Ron Corbin, Human Resources Director

SUBJECT: Employee Comments on 2013 Personnel Rule Changes

Policy 10.1, Annual Leave, E. 5. Use of accrued annual leave may not be used to create any compensation 
beyond 40 hours per work week. 10.2 Sick Leave, C. 3. Use of accrued sick leave may not be used to create 
any compensation beyond 40 hours per work week.
Employee Department Comments HR’s Action 

and/or 
Comments

Mark More Water I would like to register a very strong disagreement with over time only 
being paid after 40 hours are “worked”. I know of several cases where an 
employee had already scheduled a day off on a Friday and then on a 
Tuesday had to work 10 or 11 hours. Those 2-3 extra hours should be 
overtime in my opinion.

See HR’s notes below.

Donnie 
Hedrick

Police See attached Memo dated 10/25/2013 See HR’s notes 
below.

George 
Kendrick

Water I have not been aware of anyone intentionally levering their hours so that 
they would receive additional compensation. The service provided by an 
employee is on a daily basis. Employees respond to situations on a daily 
basis. The Town provides service on a daily basis. I believe policy should 
reflect this. With water operations, an operator after hour’s response is 
typically of a nature to protect the public health and safety. No one can 
predict an illness and I prefer not having them at work affecting others 
which in turn affects our overall ability to operate effectively. If an 
employee has provided an extra level of service for the Town and residents 
of the Town of Oro Valley why would the employer wish to penalize them if 
they happen to come down with an illness within the same week? The 
same for vacation time, it is beyond probability to plan vacation time 

Under the new policy 
overtime would be 
clearly defined as 
any hours worked 
beyond 40.  
Employees have 
been and will always 
be paid for the hours 
that they put in.

Our employees have 
always and will 
continue to provide 



around any potential emergencies that may occur. Why would the 
employer want to penalize the employee because they happened to have 
planned vacation within a week that they were also asked by their 
employer to provide an extra level of service?

Has the Town management thought of the situations that might occur if 
this type of policy was in effect? Will the employees that find themselves in 
this situation have the right to refuse working extra hours without reprisal?

I prefer seeing an employee paid for the level of service that they provide 
on a daily basis because that is when the service was provided. I do not like 
attaching any strings to service that may affect how an employee may 
perform. The fostering of a mutually beneficial outcome is the proper 
approach for all parties involved.

Thank you,

George Kendrick

outstanding and 
dedicated service to 
the residents of Oro 
Valley.  This policy 
ensures a fair way of 
paying employees 
when they work more 
than 40 hours in one 
week.  

Marsha 
Hanna

DIS I want to thank you for offering the employees input into the proposed 
changes to our Personnel Rules. 

I have one question/opinion regarding Policy 10.2 Sick Leave.

From my understanding of what is being proposed…If you have a doctor’s 
appointment or any need of sick leave during the 40 hours of which time 
you might be required to work comp time, you will not be able to claim the 
comp time as such instead it will be straight hours until you reach the 
equivalent of 40 hours. Am I correct in this?

If so, I wish to propose that compensation time not be included with this 
change. As comp/over time is usually not scheduled months in advance like 
dental/vision/doctor appointments (applicable sick leave time) which may 
be a hardship to reschedule, you are putting the employee at a 
disadvantage and negative incentive to go the extra steps for the Town for 
this extra work time that the employee often does not have the option to 
refuse or reschedule.

Your ear and time is appreciated.

This proposed rule 
change simplifies 
when OT or Comp 
Time is earned:  
when an employee 
works over 40 hours 
in a week.

Cheryl 
Huelle

DIS The policy appears to potentially provide unpleasant impacts when on-call 
employees take vacation.  For example, an hourly/on-call employee takes 
vacation on a Tuesday, works the Monday, Wednesday, Thursday and 
Friday of that week.  Then the employee is on-call Saturday and gets a 
service call.  The employee works hours on Saturday and does not get 
compensatory time in return.  The employee is required to remove 
vacation hours from Tuesday and charge straight hours for the Saturday 
work.  This situation applies any time that an on-call employee takes 
vacation and is also called out in the same week.  The policy seems to 
disvalue the fact that the employee worked outside of regular business 
hours in the same week that s/he took vacation time.  Essentially the policy 
equates on-call time with overtime, and requires employees to “flex” their 
time.

The same was question for draft Personnel Policy 10, Leaves, 10.2C3 “Use 
of accrued sick leave may not be used to create any compensation beyond 
40 hours per work week.”

See HR note above.



Cheryl 
Huelle

DIS I am not sure how to answer the employee questions about how the Leaves 
policy applies, and I would like to ask you to clarify so that I can respond to 
the employees. 

Personnel Policy 2, Definitions, 2.1A38 defines a work week for most non-
police employees (which is who I am referring to above) as Monday thru 
Friday, 8 hours a day.  How does this definition mesh with Policy 10.1E5 and 
10.2C3?  Does this mean that any hours outside the normal 8 hour day can 
accrue compensatory time?  Does this mean that work done on Saturday 
and Sunday can accrue compensatory time no matter if the employee took 
vacation during the “work week” (i.e. that same week Monday thru Friday) 
? 

Thanks for your help on this one.  I want to make sure I am responding 
correctly to employees’ questions.

The proposed 
changes were 
updated to eliminate 
the word “work” in 
front of “week” to 
eliminate the 
confusion.

Kevin 
Peterson

Police I am a police Officer with the Town and have been since 2008.  
I have recently heard that there may be a change to the current overtime 
policies.  I understand that overtime will only be granted if someone works 
40 hours in a work week.  This is alarming to me for several reasons but the 
most concerning is best described in an example.

Officer A works Monday through Thursday from 0600-1600.  Officer A is 
sick on Monday and cannot make it to work.  Officer A makes it to work 
Tuesday through Thursday but Thursday is an unusually busy day.  Officer A 
is working on finishing paperwork at the end of his or her day when a call 
for service comes out.  The call for service could range from a deceased 
person, a major traffic accident with injuries, a physical crime that requires 
a trip to the Pima County Jail, etc.  Officer A will have the potential to work 
approximately 16 hours that he or she did not choose to/but was forced to 
work.

This extra 6 hours of work is time away from our family.  Time that we 
should be compensated for appropriately.  

This is my opinion and every other front line officer I have spoken to has 
similar feelings.  This would hurt morale tremendously.

See HR note above.

Chris Olson Police Thank you for meeting with us last week to discuss the changes to 
personnel policy.  As I had already mentioned, I believe the changes to the 
overtime policy will negatively impact the morale within the police 
department and in many ways is unfair due to the nature of police work 
and the 24/7 schedule.  Many of our police officers are required to work 
beyond a regular workday due to late calls for service or major events.  
However, you already know this from your time with the Department of 
Public Safety.

During our discussion you mentioned the California overtime law.  I have 
cited that law below and would like you to consider this option.  The 
following came from the State of California Department of Industrial 
Relations:

“In California, the general overtime provisions are that a nonexempt 
employee 18 years of age or older, or any minor employee 16 or 17 years of 
age who is not required by law to attend school and is not otherwise 
prohibited by law from engaging in the subject work, shall not be employed 
more than eight hours in any workday or more than 40 hours in any 

See HR note above.



workweek unless he or she receives one and one-half times his or her 
regular rate of pay for all hours worked over eight hours in any workday 
and over 40 hours in the workweek.”

I believe this is a bit of a compromise and addresses my biggest concern; 
officers having to work beyond their scheduled workday without overtime 
compensation.  

Thank you for your time and please contact me with any questions or 
comments.  

OVPOA Police See attached memo and signed petition in opposition to this rule change.
Donnie 
Hedrick

Police See attached memo in opposition to this rule change.

Policy 10.2, Sick Leave, E. 1. If an employee uses sick leave for three (3) or more consecutive working days, the 
Department Head or designee may require the employee to submit a medical verification statement from a health care 
provider verifying the need for the sick leave absence.  A medical diagnosis is not required and should not be requested 
by the supervisor.  
Employee Department Comments HR’s Action 

and/or 
Comments

Patty Hayes DIS I understand that the Town needs to have a policy in place to control 
abuse of sick time and this three day limit attempts to accomplish that 
control.  The proposed policy really seems to limit an employee’s sick 
time to only two consecutive days without further action.  I’m concerned 
that this would encourage people with a contagious illness to return to 
work on day three to avoid submitting a medical verification.  They might 
return to work on the third day, spread their germs, and then be out sick 
again on the following day.  I am thinking of times when a nasty bug has 
made its way through the office and we know it’s a virus (because many 
people have caught the same thing) and medical care won’t make a 
difference and it just has to run its course.  If the policy read that after 
three consecutive days medical verification is needed, this would allow 
someone to be out for three days without further verification but would 
require verification for something that might be more long term than 
three days.  

Thank you for reading my input.

While this 3 day limit is 
meant to curb abuse, 
that is not the only 
reason.  The other 
reason has to do with 
the Family Medical 
Leave Act that defines 
a serious illness at 3 
days.  This allows the 
Town to gather 
documentation to 
support an  FMLA 
claim.  In addition it is 
up to the department 
director at 3 days.

Policy 10.1. Annual Leave, D.1. An employee’s annual leave balance shall not exceed the number of hours they would 
accrue in 18 months of service (see charts above). 2. Employees with more than 20 years of credited service may accrue 
up to 300 hours.
Employee Department Comments HR’s Action and/or 

Comments
Chuck King DIS The only issue I see is the new definition for “Annual Leave Carryover” 

which states within the definition that it shall not exceed the amount an 
employee would earn in an 18 month period. According to policy 10, 
employees with 20 or more years of service may accrue up to 300 hours; 
which would exceed the amount earned in 18 months.

Line 2 clarifies the 
distinction.

Policy 23.6 Employee Testing A. Employee testing will only be conducted given the existence of a reasonable 
suspicion on the part of the management of the Town of Oro Valley. The testing of a police department employee will be 
conducted in compliance with the Oro Valley Police Department’s Rules and Procedures Manual.



Employee Department Comments HR’s Action and/or 
Comments

Aimee Ramsey DIS I noticed in the new policies it sometimes references the 
police separately.  My drug and Alcohol mouse FTA  complaint
policy may also need to be referenced?  Policy I'd required per 
our receiving federal funding.
Aimee Ramsey

Added

Policy 26, Computer Usage; Email Use, Retention, & Storage; and Internet Policy
Employee Department Comments HR’s Action and/or 

Comments
Larry Stevens Police As confusing as the State Public Records Retention laws are is 

it really feasible to expect everyone with a town email 
address to understand it well enough to be in compliance? I 
think it would take quite a bit of training time to think this is a 
reasonable expectation that's why I think we need to make 
sure our back end solution is everything it can be and then 
include some training for everyone on expectations that the 
back end solution won't address, I realize it's the law and we 
may just be stuck with it as is but each departments records 
coordinator has a big job coming (probably always had 
it)!…………………

HR will work with IT and the 
Clerk’s office to develop a 
comprehensive training program.

Paul Keesler DIS This looks good. The only question I have is in regard to 
section 26.4.D.1 – what is considered the proper storage 
location? Paper in file? Electronic and where?

Each employee must decide on 
the most appropriate storage 
location depending.  This will be 
covered in training.

Catherine 
Hendrix

Police My question is the policy refers to SOP’s.  Do we have SOP’s? Some departments have SOP’s.  
Others have regulations and 
common practices.

Catherine 
Hendrix

Police May I suggest not capitalizing the Standard Operating 
Procedures? (Leaving the acronym of course).  When I read 
things capitalized, I assume there is an official document it's 
referring to and someone may get confused.

N/A

Catherine 
Hendrix

Police One other note, in 26.1(A) the "ELECTRONIC 
COMMUNICATIONS HAVE BECOME THE PREFERRED MEANS 
OF COMMUNICATING IN TODAY’S BUSINESS WORLD."  To me 
this dates the policy and could be omitted and not change the 
meaning of the policy.

Removed
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MEMORANDUM 

To: Ron Corbin, Human Resources Director, Town of Oro Valley 

From: Oro Valley Police Officers Association 

Date: October 24, 2013 

Re: Concerns reference Town of Oro Valley Personnel Policy Changes 

The Oro Valley Police Officers Association on behalf of the Public Safety 
Employee Group submits this memorandum of concern and the attached 
signatures in support of this memorandum, in opposition to the proposed 
changes to Town of Oro Valley Personnel Policy 10.1. 

The Town of Oro Valley Police Department, unlike any other Town of Oro 
Valley Department, is staffed 24 hours a day, 7 days a week, 365 days a year 
to include weekends and holidays. In addition to this, officers are required to 
attend court, conduct attorney interviews, attend training and are subject to 
call out as the department deems necessary. Members of the Public Safety 
Employee Group are required, forced, to work overtime as needed to ensure 
the safety of the Town of Oro Valley and its citizens. They can be ordered to 
stay or come in to work at any time and cannot refuse to do so without 
punishment up to and including termination. The Oro Valley Police 
Department is the only department we are aware of that has minimum 
staffing levels to ensure the proper provisions of service. 

This policy change would uniquely affect the members of this group in several 
ways which is why this topic has been specifically covered within our 
Memorandum of Understanding (MOU) since its inception. 

This Memorandum of Understanding exists between the Town of Oro 
Valley and the Public Safety Employee Group as provided for in Town 
of Oro Valley Ordinance (0) 05-44. We recognize the primary interest 
of all parties is to provide excellent service through partnerships that 
build trust, prevent crime and promote a safe environment to enhance 
the quality of life within our community. This Memorandum addresses 
the fact that the Town strives to provide for working conditions, wages 
and benefits in a consistent manner, as outlined in the Town of Oro 
Valley Personnel Policies and Procedures, while recognizing that there 
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are additional considerations related to specific job positions. This 
Memorandum of Understanding will address those considerations 
and/or clarifications as they pertain to job positions of the Public 
Safety Employee Group. 

Members will be compensated with overtime pay at a rate 1.5 times 
their regular hourly rate or accrue compensatory time pursuant to 
Town of Oro Valley Personnel Policies and Procedures, Policy 14-
overtime. Paid leave time may be considered part of a member's 
normal work period for the calculation of overtime compensation as 
long as the paid leave time is not the same shift day as that for which 
overtime compensation is requested. However, if the member was 
called out during hours other t han the member 's regula r hours of work 
on a day where paid leave time was used for normal work hours they 
may receive overtime compensation for the time worked related to the 
call out. 

Members who are called into work during hours other than the 
member 's regular hours and/or days of work sha ll be compensated by 
two hours of overtime or the actual time spent working whichever is 
greater. If the member is called into work within 60 minutes of the 
completion of the member 's normal work period, the member shall be 
compensated for overt ime from the end of his or her normal work 
period until the member completes the assignment, is no longer 
required, or goes off-duty. If a member's normal work period begins 
within the two hour period of being called into duty, the overtime shall 
be compensated from the call in time to the beginning of the normal 
work period. 

Members who are required to attend any pretrial hearing, Motor 
Vehicle Division hearing, civil or criminal trial to carry out the 
member 's departmenta l duty during hours other than t he member 's 
regular hours and/or days of work shall be compensated by three hours 
of overtime or the actual time spent in attendance, whichever is 
greater. If the attendance is required within 60 minutes of the 
member's normal work period, the member shall be compensated for 
overtime from the end of his or her normal work period to the end of 
the required appearance. If a member's normal work period begins 
within the three hour period of a required appearance, the overtime 
shall be compensated from the appearance time to the beginning of the 
normal work period. Members who are required to attend additional 
hearings or trials in one day shall not receive a second minimum 3-
hour period of overtime compensation unless the additional 
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appearance is required more than 60 minutes from the end of the three 
hour period or release from previous required appearance, whichever is 
later . 

Officer s are also subject to OVPD Rule 3.20: 

3.20 CONDUCT OFF-DUTY 

A. Cali-out. During off- duty time, members of the Depart ment may be 
subject to call-out duty, as needed. 

B. Emergency Stand-by. Members shall be subject to emergency stand
by as deemed necessary by the Chief of Police. 

C. Police Action While Off-duty. Off-duty officer sha ll act in an official 
capacity if they observe an incident requiring police action when 
time is of the essence or if such action will safeguard life, 
property or prevent the escape of a criminal. 

If off-duty officers observe or have their atten tion called to an incident 
requiring police action and time is not of the essence, 0 1' life 0 1' property is not 
endangered, they shall report the incident to the Department 01' to the 
depar tment in whose jurisdiction the incident occurred. 

An example to help explain these concerns: 

Officer A works weekend midnights, Friday - Monday night from 830pm -
630am. Sunday evening his family has a gathering therefore he takes the 
evening off. He works his Monday night 10 hour shift. On Wednesday this 
Officer has a defense attorney interview and works 3 hours. On Thursday 
this Officer att ends court which he is under subpoena for and works 7 hours. 
It should be specifically noted that both Wednesday and Thursday are t he 
office rs regularly scheduled days off or his weekend. 

Under the proposed policy change Officer A, even though he was required to 
work on his weekend, would not be compensated with over time. Officer A 
would have to accept a straight 40 hour paycheck. 

A second example: 

Office r B works weekday swing shift , Monday - Thursday 2pm - midnight. 
Office r B works Monday and then takes a sick day on Tuesday to stay home 
with his sick child. Wednesday Officer B is back to work when, towards the 
end of his shift, Officer B conducts a t raffic stop on a vehicle which clearly 
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poses a safety risk to other drivers. That t raffic stops turns into an extensive 
DUI investigation. After completing that investigation Officer B ends his 
shift at 6 am. Officer B returns for his shift Thursday evening. 

Under the proposed policy change after working a 16 hour shift Officer B 
would not be compensated for the extended shift, therefore he would be 
penalized for taking a sick day to attend to his child. 

It is the nature of law enforcement to respond to unusual and 
prolonged situations. Due to this they are routinely called upon to work 
beyond their scheduled duty hours. It's only fair and just to compensate 
Officers for this level of commitment. 

Thank you, 
Marshall Morris , President 
Oro Valley Police Officers Association 

Ma rsha ll Morris, President 
ovpoapresident@hotmail.com 

Forrest Cook, Secretary 
ovpoasecretary@hotmail.com 

Zach Young, Vice President 
ovpoavp@hotmail.com 

Kevin Peterson, Treasurer 
ovpoa.treasurer@hotmail .com 
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ORO VALLEY POLICE DEPARTMENT 

Memorandum 

Date: October 25, 2013 

To: Ron Corbin , Human Resources Director 

cc: Sgt Donnie Hedrick, Supervisor 

From: Otc. Doug Hamblin 

RE: Proposed Personnel Policy Changes 

I would like to submit my input regarding the proposed personnel policy changes. 
Specifically, I am opposed to the changes being made to the overtime (OT) and 
compensatory time (CT) for the following reasons: 

1. Requiring public safety personnel to work a 40-hour work week before being eligible 
for OT or CT at time and a half unfairly financially punishes those personnel for work 
they are required to do to keep the community safe after hours. For example, if a law 
enforcement (LE) person returns to work after a holiday taken and then responds to a 
call for service that same week and that call is beyond their normal work hours they 
will not get compensated fairly for the work that they were required to do. 

2. There are many special events in the Town of Oro Valley, some hosted by same that 
require LE personnel to provide security, traffic control , or demonstration/education. 
The LE positions at these events are filled by personnel volunteering to work on their 
time off to provide these essential services in exchange for being fairly compensated 
with OT or CT at time and a half. If the proposed changes take affect it will be difficult 
to fill these essential positions because persons are not being fairly compensated for 
the time they are volunteering after hours if they did not work a full 40 hours for 
whatever reason. 

3. For me individually, the proposed changes pose an issue: Since my OT is being paid 
by the FBI the changes should not apply. The FBI Agents I work with conducting 
terrorism investigations are required to work 50 hour work weeks. I am required to 
perform the same tasks as an FBI Agent and I am expected to work the same hours 
in order to complete the mission and that is why the FBI pays my OT to some extent. 
The amount of OT paid by the FBI only covers half of what is expected of me to work 
these highly complex investigations. The other half I either earn as CT or flex my 
time. The changes would adversely affect the accomplishment of my tasks, 
investigations, and the overall accomplishment of the mission since I would not be 



fairly compensated for the all the extended hours that I work even I'm off sick, on 
vacation , or had taken a holiday during that same work week. 

4. Lastly, I was told that one of the reasons for the changes to the OT and CT policy is 
to be in line with federal labor practices. If this is true and you are applying federal 
policy to local LE personnel then we should be treated the same as federal LE 
personnel regarding OT pay. Federal LE agents (and even most federal civilian 
personnel in LE agencies) get a 25% OT allowance regardless if they work OT or 
not. For example, if an agent takes a two week vacation the agent still get the 25% 
OT pay. So, again if you are going to apply federal rules, regulations, and/or laws to 
justify the new OT personnel policy changes then how about giving Oro Valley LE 
personnel a 25% OT allowance. 
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