Golder Ranch Fire District - Oro Valley

Call Summary

Second Quarter FY 2013-2014 (Oct — Dec 2013)

Sun City Station 374 # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 215 63%
Dispatch to At Scene <6:00 minutes -FIRE 2 100%
Average Dispatch to At Scene Time 5:27
Woodburne Station 375 # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 304 51%
Dispatch to At Scene <6:00 minutes -FIRE 1 0%
Average Dispatch to At Scene Time 4:26
Lambert Station 376 # of calls O
Dispatch to At Scene <5:00 minutes -EMS 194 75%
Dispatch to At Scene <6:00 minutes -FIRE 2 100%
Average Dispatch to At Scene Time 3:14

Oracle Rd. Station 377 ' # of calls Y%
Dispatch to At Scene <5:00 minutes EMS 200 59%
Dispatch to At Scene <6:00 minutes -FIRE 3 66%
Average Dispatch to At Scene Time 4:04
Average Total All Oro Valley Stations #Hofcalls 0%
Dispatch to At Scene <5:00 minutes -EMS 913 62%
Dispatch to At Scene <6:00 minutes -FIRE 8 75%
Average Dispatch to At Scene Time 4:16
Average Total All Oro Valley Stations -2" Fire Unit # of calls Yo
2" Fire Unit Dispatch to At Scene <8:00 minutes -FIRE 6 | 83%
Average Dispatch to At Scene Time for 2" Fire Unit 7:40




Golder Ranch - Oro Valley Call Load Breakdown

Second Quarter FY 2013-2014 (Oct - Dec 2013)
Final Type Reference

CALL TYPE Sun City | Woodburne | Lambert Oracle TOTAL
Aircraft
Brush / Vegetation 1 1
Building
Electrical / Motor 1 1
Fires - All Other 1 2 2 5
Gas Leak 1 1
Hazmat 1 1
Trash / Rubish 1 1 1 3
Unauthorized Burning 2 1 3
Vehicle 1 1
Total Fire Calls 3 2 5 6 16
‘Animal Problem 1 K "2
Animal Rescue
Assist -Other 21 35 7 23 96
Battery Change 11 5 12 10 38
Bee Swarm
Defective Appliance 3 2 5
Invalid Assist 46 ™ 16 18 91
Snake 48 74 62 37 221
Lockout 1 1 2
Fire Now Out 2 2
Total Service Calls 130 126 112 89 457
Alarms (Fire, Smoke. CO) 3 13 13 12 41
Cancelled / Negative Incident 9 11 9 9 38
Smoke / Odor Investagation 1 1 2 5 9
Total Good Intent Calls 13 25 24 26 88
"Motor Vehicle Accident 6 9 12 11 38
Rescue (high, trench, water)
All Other EMS Incidents 209 295 182 189 875
Total EMS Type Calls 215 304 194 200 913
TOTAL ALL CALLS 361 457 335 321 1474



Golder Ranch Fire District — Oro Valley
Detailed Fire Response Report

(Oct — Dec 2013)

Second Quarter FY 2013-2014

Date Call# | Type Disp. Time | Unit Respond | On-scene | Total Resp. Time
10/25/13 | 21663 | APTS 23:53:43 EN377 | unknown | 23:59:30 5:47
St.377 LT375 | 23:55:16 | 00:01:39 7:56

Reported as alarms sounding and fire sprinkler going off in an apartment. No fire problem —broken
sprinkler. NEGATIVE INCIDENT

Date Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
10/31/13 | 22053 | HOUSE 16:45:03 LT375 | 16:46:48 16:50:38 5:35
St.376 EN376 | 15:45:48 16:52:45 7:42

Reported as an oven that caught fire and unable to turn off gas. Upon investigation, LT375 reported fire
out with no extension. NEGATIVE INCIDENT.

Date | Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
11/7/13 | 22568 | APTS 17:40:56 | EN377 | unknown | 17:47:04 6:08
St.377 LT375 | 17:41:39 17:47:11 6:15

Reported as a large amount of flames coming from a chimney of an apartment. Nothing showing upon
arrival. Incident turned out to be only a fire in the fireplace. NEGATIVE INCIDENT.

Date | Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
11/16/13 | 23202 | HOUSE 12:17:17 | EN374 | 12:18:38 12:22:47 5:30
St.374

Reported as flames coming out from under the microwave. EN374 found nothing and requested others

units to code 2 response. Faulty appliance NEGATIVE INCIDENT.

Date | Call# | Type | Disp. time | Unit | Respond | On-scene | Total Resp. Time
11/19/13 | 23354 | HOUSE 05:41:59 LT375 | 05:42:58 05:48:57 7:08
St.375 EN374 | 05:44:01 05:52:03 10:14

Calling party heard alarm go off and “smells like heat”. LT375 on scene with nothing showing. No fire
problem, a heater tuned on for the first time. NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
11/19/13 | 23419 | HOUSE 23:20:14 | EN376 | 23:21:34 | 23:23:41 327
St.376 23:21:57 | 23:26:45 6:31

Calling party reports smoke inside house possibly coming from kitchen or garage. Faulty refrigerator —
no fire extension. NEGATIVE INCIDENT

Date Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
12/14/13 | 25103 | HOUSE 18:52:18 | EN377 | 18:52:26 | 18:58:01 5:43
St.377

Reported as a fire in a fire place that is beginning to produce a large amount of smoke inside the house.




EN377 on scene with PM377 to find a fire isolated to the fire place. EN377 will remain on scene to
clear smoke from residence. NEGATIVE INCIDENT.

| Date | Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
12/24/13 | 25727 | HOUSE 19:02:23 EN376 | 19:04:21 19:10:13* 7:50%
St.377

Next door neighbor called to report a stable with hay and fencing on fire. EN376 in the area searching.
Upon arrival, EN376 reports an illegal burn, other units can cancel. NEGATIVE INCIDENT. *Unable
to initially locate as nothing was showing. Not counted against response times*

Date | Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
12/31/13 | 26159 | HOUSE 16:45:50 | EN374 | 16:46:24 16:51:28 5:38
St.374 EN370 | 16:47:45 16:53:16 7:26

Calling party reports sparks coming from electrical outlet inside home. On scene units can handle —
electrical issue contained to a single outlet. NEGATIVE INCIDENT




Golder Ranch Fire District - Second Quarter FY 2013-2014 (Oct - Dec 2013) - Oro Valley Report Summary

All GRFD Oro Valley Stations Time #of Calls | Adopted Standard % Actual % Description of Variance
Dispatch to At Scene - FIRE | <6:00 8 90% 75%
Time to achieve Adopted Standard of 90% 6:08
Average Dispatch to At Scene Time 5:34
Dispatch to At Scene - EMS _ < 5:00 913 90% 62%|Night time response
Time to achieve Adopted Standard of 90% 7:09 Long distance -
Steep winding hills
Speed bumps
Very edge of first due
La Canada and Moore area
Narrow road -low hanging trees
In Stone Canyon
25 MPH speed limit street
Average Dispatch to At Scene Time 4:16
2nd Fire Unit Dispatch to At Scene < 8:00 6 90% 83%
Time to achieve Adopted Standard of 90% 10:14
Average Dispatch to At Scene Time 7:40




SWA - Oro Valley Transport Units Time #of Calls | Adopted { Actual % Description of Variance
Dispatch to At Scene - ALS Transport Unit < 8:00 350  90% 94%|Calls are in compliance

Time to achieve Adopted Standard of 90% Achieved

Average Dispatch to At Scene Time 7:34




Mountain Vista Fire District - Oro Valley
Call Summary
Second Quarter FY 2013 — 2014 (Oct — Dec 2013)

MVED Station 610 e - Hofcalls %
Dispatch to At Scene <5:00 minutes EMS 49 82%
Dispatch to At Scene <6:00 minutes -FIRE 0 100%
Average Dispatch to At Scene Time 4:29

Average Total All Oro Valley Stations -2"° Fire Unit  #ofcalls =%
2" Fire Unit Dispatch to At Scene <8:00 minutes -FIRE 0 | 100%
Average Dispatch to At Scene Time for 2" Fire Unit 0:00

| Other Miscellaneous Fire Calls — Oro Valley Stations # of calls %
Dispatch to At Scene <6:00 minutes -FIRE 0 | 0%

Average Dispatch to At Scene Time 0:00




Mountain Vista Fire District — Oro Valley
Detailed Fire Response Report
Second Quarter FY 2013 — 2014 (Oct — Dec 2013)

No fire call in the Town of Oro Valley for quarter 2



MVFD Second Quarter FY 2013-2014 (Oct - Dec 2014) - Oro Valley Report Summary

MVFD Time #of Calls | Adopted Standard % Actual % Description of Variance
Dispatch to At Scene - FIRE | <6:00 |N/A 90%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 4:29

Dispatch to At Scene - EMS _ < 5:00 49 90% 82%

Time to achieve Adopted Standard of 90% 6:47 5

Average Dispatch to At Scene Time 4:15

2nd Fire Unit Dispatch to At Scene < 8:00 N/A 90%

Time to achieve Adopted Standard of 90% N/A

Average Dispatch to At Scene Time




