Golder Ranch Fire District - Oro Valley
Call Summary
Third Quarter FY 2013-2014 (Jan-Mar 2014)
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Golder Ranch - Oro Valley Call Load Breakdown

Third Quarter FY 2013-2014 (Jan - Mar 2014)

Final Type Reference

CALL TYPE Sun City | Woodburne | Lambert Oracle TOTAL
Aircraft
Brush / Vegetation 1 1
Building 1 1
Electrical / Motor 1 1
Fires - All Other 1 2 2 1 6
Gas Leak 1 1
Hazmat 4 1 5
Trash / Rubish
Unauthorized Burning 1 2 3
Vehicle
Total Fire Calls 1 9 5 3 18
Animal Problem
Animal Rescue
Assist -Other 19 44 22 21 106
Battery Change 4 4 8 4 20
Bee Swarm 2 2
Defective Appliance 1 2 3
Invalid Assist 47 15 27 15 104
Snake 34 53 43 28 158
Lockout 1 1 2
Fire Now Out 2 2
Total Service Calls 106 120 102 69 397
Alarms (Fire, Smoke. CO) 10 16 9 10 45
Cancelled / Negative Incident 5 7 10 19 41
Smoke / Odor Investagation 4 2 2 8
Total Good Intent Calls 15 27 21 31 94
Motor Vehicle Accident 4 7 11 19 41
Rescue (high, trench, water)
All Other EMS Incidents 233 299 143 224 899
Total EMS Type Calls 237 306 154 243 940
TOTAL ALL CALLS 359 462 282 346 1449
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Golder Ranch Fire District — Oro Valley
Detailed Fire Response Report
Third Quarter FY 2013-2014
(Jan. — Mar. 2014)
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St.377

Calling party reports an odor of electrical burning. EN377 and EC377 on scene with nothing showing
shut down others units to code 2. Unable to locate any fire issue. NEGATIVE INCIDENT.
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St.376

Reported as an alarm sounding in school. While en route, additional information came in reporting an
odor of smoke. Upon investigation, EN376 discovered a motor that burned up. No further fire
conditions. NEGATIVE INCIDENT
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St.375

Calling party reports fire on top of stove. LT375 first arrived on scene to find only a defective appliance
with fire now out. All other units can cancel. NEGATIVE INCIDENT.

St.377 EN376 | 06:36:59 06.43.01 6:22

Reported as smoke and a strong odor in the hallway at a hotel. Investigating crews could not locate any
problems on this call. NEGATIVE INCIDENT.
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LT375
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A bathroom fire in a home near La Cholla Airpark. Nothing showing upon arrival. Fire contained to a
shower curtain and put out by residence. NEGATIVE INCIDENT.

20814 | 4027 | HOUSE | 09:34:20 | LT375 | 093526 | 09:39:22 T 502
Sl 70 EN376 | 09:35:08 | 09:41:59 7:39

Home owner reports oven is smoking and is locked in position and unable to open it. Fire was out upon
arrival and contained to the inside of the oven. NEGATIVE INCIDENT.
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3/12/14 | 4925 | HOUSE 11:03:59 | EN374 | 11:04:48 | 11:09:36 | 531

5t.375 LT375% | 11:05:04 | 11:10:28 6:29

Reported as a fire in the living room with a smoke inhalation victim. Upon arrival, EN374 entered home
to discover some furnishings on fire inside the living room. *LT375 was not inside station as they were
conducting hydrant testing when call went out. WORKING INCIDENT.
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St.377

Reported as what appears to be smoke coming from an apartment —but not sure the exact location.
EN377 in the area with nothing showing —shut down other responding units. NEGATIVE INCIDENT.
*In the area of, no incident location was ever discovered.

St.376 03:46:37 | EN377 | 03:48:14 | 03:54:31 7:54

Reported as fire sprinkler activated in grocery store. Upon arrival, no fire was found but after further
investigation it was discovered that a faulty fan caused the sprinkler activation. NEGATIVE
INCIDENT.




Golder Ranch Fire District - Third Quarter FY 2013 - 2014 (Jan. - Mar. 2014) - Oro Valley Report Summary

All GRFD Oro Valley Stations Time #of Calls | Adopted Standard % Actual % Description of Variance

Dispatch to At Scene - FIRE _ < 6:00 9 90% 89%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 5:27
Dispatch to At Scene - EMS [ < 5:00 940 90% 76%[Had to navigate many residential streets
Time to achieve Adopted Standard of 90% On Moore road -far from station

Responded from a building pre-plan location

Steep winding hills

Narrow roads

Access through 2 gates

Farthest spot to the east in the first due area

Had to travel through Walmart parking lot

School zone

Average Dispatch to At Scene Time

2nd Fire Unit Dispatch to At Scene < 8:00 4 90% 66%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 7:15




SWA - Oro Valley Transport Units Time #of Calls | Adopted { Actual % Description of Variance
Dispatch to At Scene - ALS Transport Unit < 8:00 350 90% 94%|Calls are in compliance

Time to achieve Adopted Standard of 90% Achieved

Average Dispatch to At Scene Time 7:34




Mountain Vista Fire District - Oro Valley
Call Summary
Third Quarter FY 2013 — 2014 (Jan — Mar 2014)
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Average Dispatch to At Scene Time for 2" Fire Unit 0:00
‘Other Miscellaneous Fire Calls — Oro Valley Stations # of calls %
Dispatch to At Scene <6:00 minutes -FIRE 0 | 0%
Average Dispatch to At Scene Time 0:00




Mountain Vista Fire District — Oro Valley
Detailed Fire Response Report
Third Quarter FY 2013 — 2014 (Jan — Mar 2014)
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Rescue

St.610 |

Ladder 610 responded code two for elevator rescue, person not in distress at the Quality inn and suites.
Upon arrival found OVPD on scene with male patient that was stuck in the elevator. Maintenance for
facility was on scene with elevator key and we were able to open outer doors but inner doors were
stuck. Elevator would move from floor to floor but no inner doors would open. Power was secured to
elevator and we keep in contact with person in car and waited for elevator repair person. Elevator
mechanic on scene and was able to release inner doors form top of elevator. Patient removed with no
injuries or distress refused evaluation.
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3/7/2014 | 21265 | Refuse 13:47:25 | L610

St.610

L-610 responding code 3 from quarters for trash/trailer fire. U/a found 10 ft. trailer with remodeling
debris smoking with small amount of fire showing. Trailer was unhitched from the vehicle. L-610
deployed 1.75 attack hose for extinguishment. Used approx. 100 gallon of tank water. Fire out with
overhaul complete.
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2/19/2014 | 15917 | Vehicle 08:28:34 E610 | 8:29:59 8:32:36 4:02
Fire

St.610

E 610 on scene of vehicle fire now out with light smoke continuing to emit from dash, w/a by a
bystander with dry chemical, fire confined to dash area of Volkswagen; melted dash, E 610 removed
portions of dash cover to check for extensions, battery cable disconnected, negative other extensions
found fire now out and overhaul complete, scene turned over to OVPD o/s

1/29/2014 Brush Fire | 12:37:48 | 123835 | 12:41:07

St.610

E-610 crew and Brush 76 extinguished a small slash pile to the rear of the residence. Homeowner stated
he discarded a cigarette in the pile and it ignited. The fire was contained to the slash pile and no
property damage occurred.

3/17/2014 | 24527 | Gas Line | 13:12:36 | L610 | 13:12:39 | 13:14:50 2:14
Break
St.610
L 610 responded code three from hardy and northern for a gas line break. U/a found a construction crew




on scene with an unknown sized gas line leaking, line was covered by dirt. L610 pulled a 1 3/4 line and
monitored the air waiting for SWG to arrive. Once SWG was on scene L610 assisted with life safety.
SWG secured the leak and deemed the area safe. They checked for extensions while we cleared the area.




MVFD Third Quarter FY 2013 - 2014 (Jan - Mar 2014) - Oro Valley Report Summary

MVFD Time #of Calls | Adopted Standard % Actual % Description of Variance
Dispatch to At Scene - FIRE | <6:00 6 90% 100%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 3:04

Dispatch to At Scene - EMS _ < 5:00 42 90% 84%

Time to achieve Adopted Standard of 90% 5:36 3

Average Dispatch to At Scene Time 4:00

2nd Fire Unit Dispatch to At Scene < 8:00 N/A 90%

Time to achieve Adopted Standard of 90% N/A

Average Dispatch to At Scene Time




SWA - Oro Valley Transport Units Time #of Calls | Adopted § Actual % Description of Variance
Dispatch to At Scene - ALS Transport Unit < 8:00 36| 90% 82%

Time to achieve Adopted Standard of 90% 9:47 4

Average Dispatch to At Scene ._._-:m. 6:31




