Golder Ranch Fire District - Oro Valley

Call Summary

Fourth Quarter FY 2013-2014 (April — June 2014)

Sun City Station 374 : # of calls Y%
Dispatch to At Scene <5:00 minutes -EMS 237 77%
Dispatch to At Scene <6:00 minutes -FIRE 0
Average Dispatch to At Scene Time 4:24

' Woodburne Station 375 - #ofcalls oG
Dispatch to At Scene <5:00 minutes -EMS 398 61%
Dispatch to At Scene <6:00 minutes -FIRE 0
Average Dispatch to At Scene Time 4:57
Lambert Station 376 fofcalls ™ | %
Dispatch to At Scene <5:00 minutes -EMS 171 58%
Dispatch to At Scene <6:00 minutes -FIRE 2 100%
Average Dispatch to At Scene Time 5:11
Oracle Rd. Station 377 # of calls %
Dispatch to At Scene <5:00 minutes -EMS 217 70%
Dispatch to At Scene <6:00 minutes -FIRE 2 100%
Average Dispatch to At Scene Time 4:29 |
Average Total All Oro Valley Stations # of calls Y%
Dispatch to At Scene <5:00 minutes -EMS 1023 67%
Dispatch to At Scene <6:00 minutes -FIRE o 100%
Average Dispatch to At Scene Time 4:45 ]
Average Total All Oro Valley Stations -2" Fire Unit # of calls %
2" Fire Unit Dispatch to At Scene <8:00 minutes -FIRE 2 | 100%
Average Dispatch to At Scene Time for 2™ Fire Unit 6:08




Golder Ranch - Oro Valley Call Load Breakdown

Fourth Quarter FY 2013-2014 (April - June 2014)
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Golder Ranch Fire District — Oro Valley
Detailed Fire Response Report

Fourth Quarter FY 2013-2014
(April — June 2014)

| Date Call# | Type Disp. Time | Unit | Respond | On-scene | Total Resp. Time
4/4/14 6723 | BUILD 12:09:30 | EN377 | 12:10:10 | 12:13:47 4:17
St.377 EN376 | 12:11:12 | 12:14:32 5:02

Report of sparks and electrical odor in a display case. Upon further investigation it was discovered that
an electrical short caused the sparks and odor. NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
5/3/14 9207 | HOUSE 15:31:15 | EN376 | 15:32:30 | 15:36:19 5:04
St.376

Reported as smoke in house. EN376 discovered only food that burnt in an oven. All other units can
cancel. NEGATIVE INCIDENT.

| Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
5/25/14 | 10912 | HOUSE 06:25:17 | EN377 | 06:26:04 | 06:29:52 4:35
St.377 LT375 | 06:26:16 | 06:32:32 7:15

Reported as a BBQ grill on fire and impinging on the house. Upon arrival, EN377 found an involved
fire on the back patio. WORKING INCIDENT.

Date Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
6/23/14 | 13493 | HOUSE 12:31:15 | EN376 | 12:33:20 | 12:35:52 4:37
St.376

Reported as a fire in an oven. EN376 reports fire out with no other problems. All other units can cancel.
NEGATIVE INCIDENT




Golder Ranch Fire District - Fourth Quarter FY 2013- 2014 (April - June 2014) - Oro Valley Report Summary

All GRFD Oro Valley Stations Time #of Calls | Adopted Standard % Actual % Description of Variance

Dispatch to At Scene - FIRE _ < 6:00 4 90% 100% |Exceeded standard

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 4:35
Dispatch to At Scene - EMS _ < 5:00 1023 90% 67%|East end of area
Time to achieve Adopted Standard of 90% 7:05 Moore and LaCholla area
Far from station
Unable to immediately locate vehicle
Access through a gate
Speed bumps in parking lot
Average Dispatch to At Scene Time 4:45
2nd Fire Unit Dispatch to At Scene < 8:00 2 90% 100%|Exceeded standard

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 6:08




SWA - Oro Valley Transport Units Time #of Calls | Adopted { Actual % Description of Variance
Dispatch to At Scene - ALS_'Transport Unit < 8:00 350 90% 94%|Calls are in compliance
Time to achieve Adopted Standard of 90% Achieved

Average Dispatch to At Scene Time

7:34




MVFD 2nd Quarter 2014-15 - Oro Valley Report Summary

MVFD Time #of Calls | Adopted Standard % Actual % Description of Variance
Dispatch to At Scene - FIRE [ < 6:00 3 90% 100%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 4:41

Dispatch to At Scene - EMS | < 5:00 31 90% 78%

Time to achieve Adopted Standard of 90% 5:53 5

Average Dispatch to At Scene Time 4:00

2nd Fire Unit Dispatch to At Scene < 8:00 N/A 90%

Time to achieve Adopted Standard of 90% N/A

Average Dispatch to At Scene Time




SWA - Oro Valley Transport Units Time #of Calls | Adopted § Actual % Description of Variance
Dispatch to At Scene - ALS Transport Unit < 8:00 21 90% 55%

Time to achieve Adopted Standard of 90% 9:44 13

Average Dispatch to At Scene Time 7:24




