Golder Ranch Fire District - Oro Valley

Call Summary

15t Quarter FY 2014-2015 (July — September 2014)

Sun City Station 374 # of calls %o
Dispatch to At Scene <5:00 minutes -EMS 211 67%
Dispatch to At Scene <6:00 minutes -FIRE 0
Average Dispatch to At Scene Time 4:54
Woodburne Station 375 # of calls Y%
Dispatch to At Scene <5:00 minutes -EMS 364 69%
Dispatch to At Scene <6:00 minutes -FIRE 3 100%
Average Dispatch to At Scene Time 4:52
Lambert Station 376 # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 110 55%
Dispatch to At Scene <6:00 minutes -FIRE 2 0%
Average Dispatch to At Scene Time 5:00
 Oracle Rd. Station 377 # of calls %
Dispatch to At Scene <5:00 minutes -EMS 182 76%
Dispatch to At Scene <6:00 minutes -FIRE 1 100%
Average Dispatch to At Scene Time 4:47
Average Total All Oro Valley Stations # of calls %o
Dispatch to At Scene <5:00 minutes -EMS 867 67%
Dispatch to At Scene <6:00 minutes -FIRE 6 66%
Average Dispatch to At Scene Time 4:53
Average Total All Oro Valley Stations -2"! Fire Unit # of calls %
2" Fire Unit Dispatch to At Scene <8:00 minutes -FIRE 4 | 75%
Average Dispatch to At Scene Time for 2" Fire Unit 6:53




Golder Ranch - Oro Valley Call Load Breakdown

First Quarter FY 2014-2015 (July - September 2014)

Final Type Reference

CALL TYPE Sun City | Woodburne | Lambert Oracle TOTAL
Aircraft
Brush / Vegetation 2 2
Building
Electrical / Motor 1 1 2
Fires - All Other 4 1 2 7
Gas Leak 1 2 1 4
Hazmat 4 4
Trash / Rubish i 1
Unauthorized Burning 1 1
Vehicle 3 1 4
Total Fire Calls 1 5 9 10 25
Animal Problem
Animal Rescue 1 1
Assist -Other 18 44 10 23 95
Battery Change 5 4 10 5 24
Bee Swarm 1 1 2
Defective Appliance 1 1
Invalid Assist 45 19 22 26 112
Snake 116 174 88 132 510
Lockout 1 1
Fire Now Out
Total Service Calls 184 243 132 187 746
Alarms (Fire, Smoke. CO) 11 20 9 15 55
Cancelled / Negative Incident 13 19 4 18 54
Smoke / Odor Investagation 3 3 4 10
Total Good Intent Calls 27 42 13 37 119
Motor Vehicle Accident 3 9 5 13 30
Rescue (high, trench, water) 5 1 2 8
All Other EMS Incidents 208 350 104 167 829
Total EMS Type Calls 211 364 110 182 867
TOTAL ALL CALLS 423 654 264 416 1757



Golder Ranch Fire District — Oro Valley
Detailed Fire Response Report
First Quarter FY 2014-2015
(July - September 2014)

Date Call# | Type Disp. Time | Unit Respond | On-scene | Total Resp. Time
7/3/14 14322 | BUILD 01:11:23 | EN376 | 01:13:35 | 01:19:19 7:56
St.376 LT375 | 01:12:37 | 01:20:13 8:50

Report of an odor of smoke and alarms sounding from large building on Como Rd. EN376 investigating

to discover food on stove. NEGATIVE INCIDENT

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
7/4/14 14473 | APTS 10:45:30 | EN376 | 10:46:43 10:81:12 5:42
St.377 EN377 | 10:47:12 | 10:51:22 3:52

Child called 911 to report a fire in an apartment with no parents home. Food was found burnt on the
stove, all other units can cancel. NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
7/17/14 | 15658 | BUILD 11:45:10 | EN377 | 11:46:07 | 11:49:16 4:06
St.375 EN376 11:50:54 5:44

Reported as smoke coming out of HVAC unit —smells as if something is burning. Incident isolated to a

faulty HVAC unit, no other fire problem. NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
8/26/14 | 19183 | HOUSE 18:07:34 | LT375 | 18:08:09 | 18:12:52 5:18
St.375 EN376 | 18:08:45 | 18:15:04 7:30

Caller smells something burning and sees smoke and flames coming from the side of a house. Crews
found that an outside electrical outlet had shorted and caught fire, but did not extend into the structure.
NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
8/27/14 | 19255 | HOUSE 14:46:48 | LT375 | 14:47:20 | 14:52:03 5:15
St.375

Calling party reported that they were baking with the oven and it began to produce flames and smoke.
LT375 upon arrival found nothing showing and to shut down responding units. Burnt food in oven.

NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
8/30/14 | 19518 | APTS 10:12:44 | EN377 | 10:13:19 | 10:20:06 7:22
St.376

Caller reports that the top of their stove is on fire in their apartment. BC377 arrived first on scene to

report the fire is now out and to continue only one engine into scene. Defective appliance. NEGATIVE
INCIDENT.
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SWA - Oro Valley Transport Units Time #of Calls | Adopted § Actual % Description of Variance
Dispatch to At Scene - ALS Transport Unit < 8:00 350  90% 94%|Calls are in compliance
Time to achieve Adopted Standard of 90% Achieved

Average Dispatch to At Scene Time

7:34




