Mountain Vista Fire District - Oro Valley

Call Summary

1st Quarter FY 2014-2015 (July — Sept. 2014)

Station 610 (Magee Rd.) S0 # of calls Yoiiin .
Dispatch to At Scene <5:00 minutes -EMS 45 62%
Dispatch to At Scene <6:00 minutes -FIRE 15 80%
Average Dispatch to At Scene Time 4:51
Station 620 (Shannon Rd.) # of calls =%
Dispatch to At Scene <5:00 minutes -EMS 0 0%
Dispatch to At Scene <6:00 minutes -FIRE 2 0%
Average Dispatch to At Scene Time 10:21
Average Total All Oro Valley Stations # of calls %
Dispatch to At Scene <5:00 minutes -EMS 45 62%
Dispatch to At Scene <6:00 minutes -FIRE 17 71%
Average Dispatch to At Scene Time 5:02
Average Total All Oro Valley Stations -2" Fire Unit # of calls Yo
2" Fire Unit Dispatch to At Scene <8:00 minutes -FIRE 2 \ 50%
Average Dispatch to At Scene Time for 2" Fire Unit 8:04




Mountain Vista Fire District - Oro Valley Call Load Breakdown

First Quarter FY 2014-2015 (July - September 2014)
Final Type Reference

CALL TYPE MVFD

Aircraft

Brush / Vegetation 2
Building

Electrical / Motor

Fires - All Other 1
Gas Leak 1
Hazmat

Trash / Rubish

Unauthorized Burning

Vehicle 5

Total Fire Calls 9

Animal Problem
Animal Rescue
Assist -Other

Battery Change

Bee Swarm

Defective Appliance

Invalid Assist 5
Snake 27
Lockout 2
Fire Now Out

Total Service Calls 34
Alarms (Fire, Smoke. CO) 6
Cancelled / Negative Incident 1
Smoke / Odor Investagation 2
Total Good Intent Calls 9
Motor Vehicle Accident

Rescue (high, trench, water) 3
All Other EMS Incidents 79
Total EMS Type Calls 82

TOTAL ALL CALLS 134



Mountain Vista Fire District — Oro Valley
Detailed Fire Response Report
First Quarter FY 2014-2015 (July - September 2014)

Call#

Type

Disp. Time

Unit

Reépond.

On-scene

Total Resp. Time

7/9/2014

N141900056

FUNK

14:21:46

EN610

14:22:59

14:27:15

0:05:29

St. 610

U/A FOUND LIGHT SMOKE COMING FROM A RESIDENCE ON GLENHURST DR. UPON TRACKING
DOWN THE SOURCE OF THE FIRE, FOUND THAT HOMEOWNER WAS BURING SOME
LANDSCAPING THAT HE HAD IN A PILE ABOUT 50 FEET FROM HIS HOUSE. BRUSH FIRE WAS
ABOUT 7 BY 7 OWNER HAD A VAILD BURN PERMIT FROM THE TOWN OF ORO VALLEY .
NEGATIVE INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond] On-scene| Total Resp. Time
7/13/2014| N141940061 | ALM | 17:42:09 |EN610| 17:43:47| 17:47:43 0:05:34
St. 610

U/A FOUND MULTI-BUILDING EDUCATIONAL COMPLEX WITH NOTHING SHOWING.BUILDING
CLEARED, NO SIGNS OF SMOKE OR FLAME. RP MADE CONTACT WITH ELECTRICIAN WHO
INSTALLED THE SYSTEM, HE STATED IT WAS A WIRING ISSUE AND HE WAS AWARE OF IT.
ELECTRICIAN INFO PROVIDED TO THE ALARM ROOM AT THEIR REQUEST. E610 UNABLE TO
COMPLETELY SILENCE THE ALARM, IT KEPT SOUNDING AFTER BEING RESET. NO SIGN OF FIRE
PROBLEM LOCATED IN ENTIRE COMPLEX. NEGATIVE INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond|On-scene| Total Resp. Time
7/14/2014| N141950018 | ALM | 9:09:41 |EN610| 9:10:25 | 9:13:53 0:04:12
St. 610

E610 RESPONDED CODE 3 FOR FIRE ALARM SOUNDING. U/A NEG FIRE PROBLEM.
MAINTENANCE CREW WAS WORKING ON THE HOOD SYSTEM IN THE KITCHEN. NEGATIVE

INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond|On-scene| Total Resp. Time
7/28/2014 | N142090067 | CAR | 15:10:31 [EN610| 15:11:54| 15:13:58 0:03:27

St. 610

DISPATCHED TO CAR FIRE. U/A, OVPD HAD EXTINGUISHED WITH FIRE EXTINGUSIHER, NO
INJURIES. WORKING INCIDENT.




Date Call# Type | Disp. Time | Unit | Respond | On-scene| Total Resp. Time
7/28/2014| N142090074 | ALM 16:19:23 | EN610| 16:20:51 | 16:25:11 0:05:48
St. 610

FIRE ALARM SOUNDING, NO FIRE SHOWING, HOWEVER ALARM STILL ACTIVE. ALARM
COMPANY NOTIFED THAT EVENT WAS A FALSE ALARM. NEGATIVE INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond| On-scene| Total Resp. Time
8/5/2014 | N142170027 | CAR 8:00:28 | EN620| 8:01:29 | 8:09:56 0:09:28
St. 620

U/A, CAR SMOKING IN THE PARKING LOT, CAR IS PARKED IN THE PARKING LOT ON THE EAST
SIDE OF THE COMPLEX. OWNER CONTACTED BY ENGINE 620 WHOM ADVISED THAT THERE
WAS NO FIRE; CAR JUST BURNS OIL WHEN RUNNING. NEGATIVE INCIDENT

Date Call# Type | Disp. Time | Unit | Respond|On-scene| Total Resp. Time
8/10/2014| N142220058 | BLDG | 16:48:16 |EN610| 16:48:45| 16:51:49 0:03:33
St. 610

"FAMOUS SAMS" RESTURANT. DISPATCHED TO SMOKE IN THE BUILDING AND THEY WERE
ADVISED TO EVACUATE. U/A, SMOKE 1S COMING FROM CEILING AND VENTS; SMELLS LIKE
EELECTRICAL FIRE. NO FIRE FOUND UPON INVESTIGATION, SOURCE OF SMOKE WAS FOUND
TO BE THE AC UNIT ON ROOF, UNIT SHUT DOWN, NO FURTHER ISSUES. WORKING INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond|On-scene | Total Resp. Time
8/11/2014| N142230067 | APTS | 19:01:45 | EN610| 19:03:04 | 19:06:33 0:04:48
St. 610

FIRE IN OVEN FROM PLASTIC CUTTING BOARD LEFT INSIDE OVEN. CALLING PARTY HAD
TURNED OFF OVEN WITH FIRE IS STILL GOING. FIRE OUT ON ENGINE 610 ARRIVAL, CONTAINED
TO OVEN. NEGATIVE INCIDENT,

Date Call# Type | Disp. Time | Unit | Respond|On-scene| Total Resp. Time
8/14/2014 | N142260011 | ALM | 10:07:58 [EN610| 10:08:54 | 10:12:06 0:04:08
St. 610

DENTAL OFFICE ALARM IS GOING OFF, CALLER DOES NOT SEE NOR SMELLS ANYTHING-
THINKS IT WAS HIT ACCIDENTALLY WHILE CLEANING . NEGATIVE INCIDENT.




Date Call# Type | Disp. Time | Unit | Respond|On-scene| Total Resp. Time
8/20/2014| N142320031 | ODOR | 9:51:04 |[LD610| 9:51:50 | 9:56:44 0:05:40
St. 610

REPORT OF ODOR OF GAS IN BUILDING, LADDER 610 PERSONNEL ASSESSED THE RESTROOMS
AND NOTICED A NOXIOUS ODOR BELIEVED TO BE SEWAGE GAS. PERSONNEL ALSO ASSESSED
THE OFFICES IN THE BUILDING AND FOUND NO ODOR IN ANY OF THE OCCUPANCIES. NEGATIVE
NATURAL GAS SERVICE TO THE BUILDING. THE RESTROOM DOORS WERE PROPPED OPEN AND
THE SMELL BEGAN TO DISSIPATE. NEGATIVE INCIDENT.

Date Call# Type | Disp. Time | Unit |Respond|On-scene| Total Resp. Time
8/21/2014| N142330060 | CAR | 13:56:30 [LD610| 13:57:44| 14:01:20 0:04:50
St. 610

DISPATCHED TO SPROUTS PARKING LOT FOR PICKUP ON FIRE IN PARKING LOT. CALLER ON
SCENE PUT FIRE OUT WITH EXTINGUISHER, FIRE OUT ON ARRIVAL. SCENE TURNED OVER TO
OVPD. NEGATIVE INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond|On-scene| Total Resp. Time
8/27/2014| N142390018 | CAR 8:09:51 |LD610| 8:11:53 | 8:15:09 0:05:18
St. 610

MVA-CAR CAUGHT ON FIRE. OVPD ADVISED THAT THIS IS A HYBRID VEHICLE INVOLVED IN A

MINOR CRASH WHICH TURNED INTO A VEHICLE FIRE. WORKING INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond | On-scene | Total Resp. Time
9/15/2014 | N142580028 | FUNK | 8:24:55 |EN610| 8:26:11 | 8:31:06 0:06:11
St. 610

SMOKE IN THE AREA.OVPD ON SCENE WITH HOMEOWNER AND ADVISES NOT SURE WHAT IS
BURNING. FOUND TO BE AN ILLEGAL BURN , CONTACT WITH HOMEOWNER WAS MADE AND
ENGINE 620 FOUND THE FIRE TO BE OUT. NEGATIVE INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond | On-scene| Total Resp. Time
9/25/2014 | N142680067 | ODOR | 18:46:38 [ENG610| 18:48:45]| 18:55:11 0:08:33
St. 610

REPORTED SMELL OF GAS IN BACK YARD. E610 SEARCHED THE AREA AND RESIDENCE WITH NO
HAZARDOUS ODORS OR INDICATIONS OF HAZARDS LOCATED. ALSO, NO SMELL OF NATURAL

GAS NOTICED. E610 CONTACTED SOUTHWEST GAS. E610 INVESTIGATED APPLIANCES, NO ISSUES
FOUND. NEGATIVE INCIDENT.




Mountain Vista Fire District - First Quarter FY 2014-2015 (July - Sept. 2014) - Oro Valley Report Summary

All MVFD Oro Valley Stations Time #of Calls | Adopted Standard % Actual % Description of Variance
Dispatch to At Scene - FIRE [ <6:00 17 90% 71%
Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 5:37

Dispatch to At Scene - EMS _ < 5:00 45 90% 62%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 4:49

2nd Fire Unit Dispatch to At Scene < 8:00 2 90% 50%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 8:04




