Golder Ranch Fire District - Oro Valley
Call Summary
2"d Quarter FY 2014 — 2015 (Oct. — Dec. 2014)

Sun City Station 374 # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 208 68%
Dispatch to At Scene <6:00 minutes -FIRE 1 100%
Average Dispatch to At Scene Time 4:53
Woodburne Station 375 # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 480 47%
Dispatch to At Scene <6:00 minutes -FIRE 4 100%
Average Dispatch to At Scene Time 5:18
Lambert Station 376 # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 210 60%
Dispatch to At Scene <6:00 minutes -FIRE 1 0%
Average Dispatch to At Scene Time 5:05

Oracle Rd. Station 377 # of calls %
Dispatch to At Scene <5:00 minutes -EMS 225 74%
Dispatch to At Scene <6:00 minutes -FIRE 1 100%
Average Dispatch to At Scene Time 4:22
Average Total All Oro Valley Stations # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 1123 62%
Dispatch to At Scene <6:00 minutes -FIRE 7 83%
Average Dispatch to At Scene Time 4:50
Average Total All Oro Valley Stations -2"¢ Fire Unit # of calls Y
2" Fire Unit Dispatch to At Scene <8:00 minutes -FIRE 5 | 60%

Average Dispatch to At Scene Time for 2" Fire Unit 7:24




Golder Ranch - Oro Valley Call Load Breakdown

2nd Quarter FY 2014 - 2015 (Oct. - Dec. 2014)
Final Type Reference

CALL TYPE Sun City | Woodburne | Lambert Oracle | TOTAL
Aircraft &5
Brush / Vegetation 1 [ 1
Building 1 |5 1
Electrical / Motor 2 E 2
Fires - All Other 2 1 1 1 I 5
Gas Leak 1 1 [ 2
Hazmat 1 1 2
Trash / Rubish 1 1
Unauthorized Burning i
Vehicle |48
]
Total Fire Calls 4 6 2 2 [BS
R 1 Ese e e
Animal Problem |58
Animal Rescue L=
Assist -Other 30 43 34 L
Battery Change 9 11 2 £
Bee Swarm |
Defective Appliance =
Invalid Assist 41 18 9 16 [ 84
Snake 65 106 90 67 I8 328
Lockout 1 1 |8 2
Fire Now Out 1 EE 1
]
Total Service Calls 145 179 136 |
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, , [ | TR e
Alarms (Fire, Smoke. CO) 5 19 8 Fa
Cancelled / Negative Incident 16 19 6 |45
Smoke / Odor Investagation 1 % 7 B
o
Total Good Intent Calls 22 41 21 | =
R e L R R e i
Motor Vehicle Accident 7 14 P2 E ]
Rescue (high, trench, water) [
All Other EMS Incidents 201 466 188 ]
£
Total EMS Type Calls 208 480 210 |
R R R N s |
TOTAL ALL CALLS 379 706 369 369 | 1823



Golder Ranch Fire District — Oro Valley
Detailed Fire Response Report
2nd Quarter FY 2014-2015
(October - December 2014)

Date Call# | Type Disp. Time | Unit Respond | On-scene | Total Resp. Time
10/9/14 | 23389 | HOUSE 10:31:32 | LT375 | 10:32:16 | 10:37:59 5:27
St.375 EN376 | 10:32:07 | 10:39:18 7:46

Home owner called to report that there is smoke coming from inside garage. Upon arrival, L'T375 found
smoke and flames inside the garage. Determined to be the water heater that ignited papers stored next to
it causing the fire. No further extension into the structure. WORKING INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
11/1/14 | 25544 | BUILD 07:18:15 | LD375 | 07:20:15 | 07:22:48 5:03
St.375 EN377 | 07:20:18 | 07:26:34 8:19

Fire alarm sounding and smoke can be seen from a church. Upon investigation, LD375 could only
detect a slight odor possibly coming from the HVAC system. NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
12/8/14 | 28847 | INVEST | 22:31:14* | EN377 | 22:31:14* | 22:31:19%* :05*
St.377 HOUSE 22:32:41 | EN376 | 22:34:24 | 22:40:42 8:01

*Call was initiated by the resident coming directly to the fire station to report smoke inside their house
down the street. EN377 notified dispatch of the call while responding and requested additional units to
respond. Smoke found to be coming from an electric fan in the bathroom. Assisted in removing smoke
from the house. NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
12/10/14 | 28981 | HOUSE 19:49:06 | EN374 | 19:49:45 19:53:58 4:52
St.374

Caller reported that they smell something burning in the garage. EN374 arrives on scene to find nothing
and requests other responding units to shut down code 2. Found to be a gas leak at the furnace. South
West Gas notified. NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
12/16/14 | 29431 | HOUSE 12:20:13 | LT375 | 12:21:05 | 12:26:42 6:29
St.376 EN376 | 12:22:12 | 12:26:54 6:41
Resident called to indicate smoke was filling up inside the home. Found to be burnt food in oven.
NEAGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
12/16/14 | 29453 | HOUSE 19:09:22 | LT375 | 19:09:49 | 19:14:23 5:01
St.375 EN376 | 19:11:19 | 19:15:43 6:21

Calling party reports that their electrical box is producing smoke. Upon investigation, LT375 found a
faulty breaker box that controls the HVAC system. No fire extension. NEGATIVE INCIDENT.




Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
12/18/14 | 29588 | HOUSE 09:02:20 | EN376 | 09:02:51 | 09:08:01* 5:41*
St.375

Calling party reports they see smoke coming from a house behind his, possibly on Tall Grass Dr?
*EN376 in the reported area with nothing showing. All units can shut down. NEGATIVE INCIDENT




Golder Ranch Fire District - 2nd Quarter FY 2014-2015 (Oct. -Dec. 2014) - Oro Valley Report Summary

All GRFD Oro Valley Stations Time #of Calls | Adopted Standard % Actual % Description of Variance

Dispatch to At Scene - FIRE | < 6:00 7 90% 83%

Time to achieve Adopted Standard of 90% 6:29

Average Dispatch to At Scene Time 5:22

Dispatch to At Scene - EMS | < 5:00 1123 90% 62%|Far end of area

Time to achieve Adopted Standard of 90% 7:21 Traffic congestion at 1st and Oracle
Gated community at Moore and La Canada area
Many residential streets
Dirt road
Out on a drill when call was dispatched
Heavy rain

Average Dispatch to At Scene Time 4:50

2nd Fire Unit Dispatch to At Scene < 8:00 5 90% 60%

Time to achieve Adopted Standard of 90% 8:19

Average Dispatch to At Scene Time 7:24




SWA - Oro Valley Transport Units Time #of Calls | Adopted § Actual % Description of Variance

Dispatch to At Scene - ALS Transport Unit < 8:00 350 90% 94% |Calls are in compliance

Time to achieve Adopted Standard of 90% Achieved

Average Dispatch to At Scene Time 7:34




