Mountain Vista Fire District - Oro Valley

Call Summary

2nd Quarter FY 2014- 2015 (Oct. —Dec. 2014)

Station 610 (Magee Rd.) # of calls %
Dispatch to At Scene <5:00 minutes -EMS 34 85%
Dispatch to At Scene <6:00 minutes -FIRE 12 92%
Average Dispatch to At Scene Time 4:01
Station 620 (Shannon Rd.) # of calls %o
Dispatch to At Scene <5:00 minutes -EMS 0 0%
Dispatch to At Scene <6:00 minutes -FIRE 0 0%
| Average Dispatch to At Scene Time 0
Average Total All Oro Valley Stations # of calls %
Dispatch to At Scene <5:00 minutes -EMS 34 85%
Dispatch to At Scene <6:00 minutes -FIRE 12 92%
Average Dispatch to At Scene Time 4:01
Average Total All Oro Valley Stations -2"d Fire Unit # of calls Yo
29 Fire Unit Dispatch to At Scene <8:00 minutes -FIRE 1 l 0%
Average Dispatch to At Scene Time for 2" Fire Unit 7:33




Mountain Vista Fire District - Oro Valley Call Load Breakdown

2nd Quarter FY 2014-2015 (Oct. -Dec. 2014)
Final Type Reference

CALL TYPE MVFD
Aircraft
Brush / Vegetation 1
Building

Electrical / Motor
Fires - All Other

Gas Leak i
Hazmat 1
Trash / Rubish

Unauthorized Burning

Vehicle

Animal Problem
Animal Rescue

Assist -Other 2
Battery Change

Bee Swarm

Defective Appliance

Invalid Assist 3
Snake 15
Lockout 1

Fire Now Out 1

Total Sie B

Cancelled / Negative Incident
Smoke / Odor Investagation 4

Total Good Intent Calls_ __ 11

Motor Vehicle Acident | 6

Rescue (high, trench, water)
All Other EMS Incidents 58

Total EMS Type Calls ____| 64

TOTAL ALL CALLS



Mountain Vista Fire District — Oro Valley
Detailed Fire Response Report
2nd Quarter FY 2014 -2015
(October - December 2014)

Date Call# Type | Disp. Time | Unit | Respond | On-scene| Total Resp. Time
10/10/2014 | N142830024 | FLAM | 9:30:52 |EN610| 9:32:03 | 9:35:50 0:03:47
St. 610

REQUEST FOR ANTI-FREEZE CLEAN-UP POST MOTOR VEHICLE COLLISION, NO INJURIES.
NEGATIVE INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond |On-scene| Total Resp. Time
10/21/2014| N142940003 | FUNK | 0:57:09 | EN610| 0:58:58 | 1:02:36 0:03:38
St. 610

PRIORITY RESPONSE TO A LARGE MULTI PUMP GAS STATION AND CONVENIENCE STORE WITH A
FULLY INVOLVED GAS PUMP FIRE. PUMP WAS NO LONGER ATTACHED TO THE FUEL SOURCE
DUE TO IT BEING RAN OVER BY A VEHICLE AND PUSHED INTO THE MIDDLE OF THE DRIVE WAY,
OVPD ON SCENE STATING EMERGENCY PUMP SHUT OFF HAD BEEN ACTIVATED. OVPD OFFICER
ALSO STATED HE HAD HEARD A LOUD EXPLOSION FROM ACROSS THE STREET WHERE HE HAD
BEEN SITTING AT HIS DESK. HE RUSHED OUTSIDE AND SAW THAT A VEHICLE HAD COLLIDED
WITH THE GAS PUMP AT THE GAS STATION AND THE PUMP WAS ON FIRE APPROX. 10 YARDS
FROM IT ORIGINAL LOCATION. AT WHICH TIME HE STARTED FIRE TO THE SCENE. E610 CREWS
EXTINGUISHED FIRE AND FOUND THAT THE DRIVER OF THE VEHICLE WAS NOT INJURED.
WORKING INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond| On-scene| Total Resp. Time
10/21/2014| N142940047 | ALM | 10:56:07 |EN610| 10:57:54 | 10:59:54 0:02:00
St. 610

PRIORITY RESPONSE FOR FIRE AND BURGLER ALARM ACTIVATION. OVPD ON SCENE FIRST,
ADVISING THAT THERE WAS NO FIRE . NEGATIVE INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond | On-scene| Total Resp. Time
11/1/2014 | N143050045| ALM | 12:55:06 |EN610| 12:56:31 | 12:59:19 0:02:48
St. 610

PRIORITY RESPONSE FOR REPORT OF SMOKE ALARM ACTIVATION IN A PRIVATE RESIDENCE.
ON SCENE OWNER ADVISED THAT THERE WAS NO FIRE AND THAT THE SMOKE ALARM HAD
TRIGGERED FROM OVEN GREASE. NEGATIVE INCIDENT.




Date Call# Type | Disp. Time | Unit | Respond|On-scene| Total Resp. Time

11/2/2014[N143060029 | BRSH 11:55:23| EN610{ 11:56:11] 12:00:58 0:04:47

St. 610
PRIORITY RESPONSE, BEFORE ARRIVAL ENGINE 610 WAS NOTIFIED BY FIRE ALARM THAT FIRE
WAS EXTINGUISHED BY RESIDENT. ENGINE 610 CONTINUED IN TO INVESTIGATE AND FOUND
HOME OWNER EXTINGUISHING SMALL 2'X2' PILE OF COOKING COALS THAT HE STATES HE
PLACED ON TOP OF A PACK RATS NEST THINKING THE ASH WOULD DETOUR THE RATS. ENGINE
610 ASSISTED RESIDENT WITH MAKING SURE FIRE WAS OUT. NEGATIVE INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond|On-scene| Total Resp. Time
11/17/2014| N143210100| FO 18:42:28 |EN610| 18:43:40 | 18:46:44 0:03:04
St. 610

PRIORITY RESPONSE TO TRADER JOES; THERE WAS A FIRE IN A REFRIDGERATOR THAT AN
EMPLOYEE HAS PUT OUT WITH FIRE EXTINGISHER. CALLER CONCERNED IT MAY FLARE UP
AGAIN AND REQUESTED THE FIRE DEPARTMENT RESPOND TO EVALUATE. EN610 NOTICED A
SMELL OF ELECTRIC BURN IN STORE, BUT NOTHING SHOWING. BURNED WIRES FOUND AT
REFRIDGERATOR AND IT WAS DETERMINED THAT THE FIRE HAD BEEN EXTINGUISHED
WITHOUT FURTHER THREAT. SCENE TURNED OVER TO ELECTRICIAN ONSCENE. WORKING
INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond | On-scene | Total Resp. Time
11/22/2014 | N143260061 | GAS | 13:10:25 [LD610| 13:11:46| 13:18:43 0:06:57
St. 610

PRIORITY RESPONSE FOR REPORT OF A NATURAL GAS LINE BREAK. CONSTRUCTION CREWS
STATED THEY HIT AN EST. ONE INCH GAS LINE OUTSIDE OF BLUE STAKE. ENGINE 610 PULLED A
150" 1.75 ATTACK LINE AND LIGHTLY SPRAYED DOWN THE AREA TO KEEP DOWN THE STATIC
ELECTRICITY. CREWS NOTIFIED ADJACENT RESIDENTS OF THE SITUATION AND ADVISED THEM
TO EVACUATE OR STAY IN DOORS. EN610 SET BACK IN A SAFE AREA AND AWAITED SOUTHWEST
GAS TO SECURED THE GAS LINE. WORKING INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond| On-scene| Total Resp. Time
11/26/2014 | N143300086 | ALM | 18:24:24 |LD610| 18:25:45| 18:30:26 0:04:41
St. 610

PRIORITY RESPONSE TO A FIRE ALARM ACTIVATION AT A PRIVATE RESIDENCE. HOMEOWNERS
WERE AWAY, AND AFTER AN INVESTIGATION, ENGINE 610 DETERMINED THAT THE ALARM
ACTIVATION WAS ACCIDENTAL. NEGATIVE INCIDENT.




Date Call# Type | Disp. Time | Unit | Respond|On-scene| Total Resp. Time
12/5/2014 | N143390013 | ALM 7:35:09 |LD610| 7:37:02 | 7:42:21 0:05:19
St. 610

PRIORITY RESPONSE FOR REPORTED FIRE ALARM ACTIVATION AT THE HIGH SCHOOL. HIGH
SCHOOL OFFICIAL MET LADDER 610 AT THE CURB AND STATED THAT SHE HAD PULLED THE
FIRE ALARM TO EVACUATE THE SCHOOL DUE TO AN ODOR OF GAS. LADDRE 610 REQUESTED
ADDITIONAL ENGINE CO, BATTALION AND AMBULANCE AND ASSUMED MAGEE COMMAND.,
SCHOOL HAD BEEN EVACUATED WITH NEGATIVE NEEDS FOR THE EVACUEES, NO MEDICAL
ISSUES OR INJURIES REPORTED, APPROXIMATELY 78 PEOPLE TOTAL. MAINTENANCE PERSON
STATED THAT THE ODOR SEEMED TO BE COMING FROM THE KITCHEN IN THE BASEMENT.
LADDER 610 CONFIRMED ODOR OF GAS IN BUILDING, SECURED GAS TO THE BUILDING,
OBTAINED PRIMARY ALL CLEAR. THE GAS COMPANY REPORTED NEGATIVE READINGS ON THE
MONITORS BUT ASKED FOR L610'S ASSISTANCE IN VENTILATING THE BUILDING. SCENE TURNED
OVER TO SOUTHWEST GAS AND SCHOOL OFFICIALS WITH NOTHING FOUND AND SCHOOL
CLEARED BY SOUTHWEST GAS. WORKING INCIDENT.

Date Call# Type | Disp. Time | Unit | Respond| On-scene| Total Resp. Time
12/18/2014| N143520015| ALM 5:04:29 |EN610| 5:06:32 | 5:10:23 0:03:51
St. 610

PRIORITY RESPONSE FOR REPORT OF AN AUDIO AND VISUAL FIRE ALARM AT A HOTEL.
REPORTING PARTY ON SCENE ADVISED THAT THEY HAVE HAD A PROBLEM WITH ONE PULL
STATION DUE TO WEATHER RELATED ISSUES. ENGINE 610 DID A SEARCH OF THE ENTIRE
COMPLEX WITH NOTHING FOUND AND TURNED THE SCENE BACK OVER TO THE REPORTING
PARTY. NEGATIVE INCIDENT.

Date Call# Type | Disp. Time | Unit |Respond | On-scene| Total Resp. Time
12/19/2014 | N143530003 | ODOR | 0:30:04 |EN610| 0:30:13 | 0:33:22 0:03:09
St. 610

PRIORITY RESPONSE FOR A STRONG ODOR OF NATURAL GAS IN THE AREA. AFTER
INVESTIGATING, ENGINE 610 FOUND NO HAZZARDS OR LEAKS. NEGATIVE INCIDENT.




Mountain Vista Fire District - 2nd Quarter FY 2014-2015 (Oct. - Dec. 2014) - Oro Valley Report Summary

All MVFD Oro Valley Stations Time #of Calls | Adopted Standard % Actual % Description of Variance

Dispatch to At Scene - FIRE | < 6:00 12 90% 92%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 4:01

Dispatch to At Scene - EMS | < 5:00 34 90% 85%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 3:24

2nd Fire Unit Dispatch to At Scene < 8:00 1 90% 0%

Time to achieve Adopted Standard of 90%

Average Dispatch to At Scene Time 7:33




