Golder Ranch Fire District - Oro Valley

Call Summary
15t Quarter FY 2015-2016 (July - September 2015)

Sun City Station 374 # of calls %o
Dispatch to At Scene <5:00 minutes -EMS 176 75%
Dispatch to At Scene <6:00 minutes -FIRE 0 0%
Average Dispatch to At Scene Time 4:27
Woodburne Station 375 # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 518 58%
Dispatch to At Scene <6:00 minutes -FIRE 4 100%
Average Dispatch to At Scene Time 5:04
Lambert Station 376 # of calls %
Dispatch to At Scene <5:00 minutes -EMS 197 67%
Dispatch to At Scene <6:00 minutes -FIRE 0 0%
Average Dispatch to At Scene Time 4:50
Oracle Rd. Station 377 # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 225 74%
Dispatch to At Scene <6:00 minutes -FIRE 2 50%
Average Dispatch to At Scene Time 4:30
Average Total All Oro Valley Stations # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 1113 69%
Dispatch to At Scene <6:00 minutes -FIRE 4 75%
Average Dispatch to At Scene Time 4:37
Average Total All Oro Valley Stations -2" Fire Unit # of calls %
2" Fire Unit Dispatch to At Scene <8:00 minutes -FIRE 3 | 66%
Average Dispatch to At Scene Time for 2" Fire Unit 6:47




Golder Ranch Fire District — Oro Valley

Detailed Fire Response Report

1St Quarter FY 2015-2016 (July - September 2015)

Date Call# | Type Disp. Time | Unit | Respond | On-scene | Total Resp. Time
7/14/15 | 18388 | BUILD 19:35:01 | EN374 | 19:36:35 | 19:40:30 5:29
St.375 EN376 | 19:35:19 | 19:40:35 5:34

Reported as smoke coming from a room in a church. Unit’s on-scene report that someone was using a
smoke machine. NEGATIVE INCIDENT

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
7/31/15 | 19954 | BUILD 19:00:13 | EN377 | 19:02:06 | 19:04:39 4:26
St.377 LD375 | 19:01:37 | 19:06:50 6:37
Reported as a light that exploded on the ceiling. It was found to be faulty lighting ballast. NEGATIVE
INCIDENT

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
8/1/15 20052 | APTS 22:59:28 | EN377 | 22:01:02 | 22:06:53 T:25
St.377 EN376 | 22:01:04 | 22:07:55 8:27

Smoke alarms sounding inside an apartment with a light haze of smoke. Upon investigation it was

discovered to be a malfunctioning AC unit. NEGATIVE INCIDENT

Date Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
8/13/15 | 21098 | HOUSE 10:02:06 | EN374 | 10:02:23 | 10:07:40 5:34
St.375

An electrical outlet on the outside of house is sparking and smoking that is also filling inside. EN374 on
scene with nothing showing —remainder of units may continue in at code 2. Electrical short confined to
outside AC unit with no extension into home. NEGATIVE INCIDENT.,




Golder Ranch - Oro Valley Call Load Breakdown

July - September 2015 Final Type Reference
1st Quarter FY 2015-2016

CALL TYPE Sun City | Woodburne | Lambert Oracle | | TOTAL

Aircraft
Brush / Vegetation 1 1
Building
Electrical / Motor 1
Fires - All Other 3
Gas Leak 2
Hazmat
Trash / Rubish
Unauthorized Burning 1
Vehicle
Total Fire Calls 3 6

: 160 L
Animal Problem
Animal Rescue
Assist -Other 19 49
Battery Change 12 19
Bee Swarm 1
Defective Appliance
Invalid Assist 34 26
Snake 77 149
Lockout 2
Fire Now Out
Total Service Calls 142 246

A
Alarms (Fire, Smoke. CO) 14 11
Cancelled / Negative Incident 8 15
Smoke / Odor Investagation 2 6
Total Good Intent Calls 24 32
e et R |
Motor Vehicle Accident 3 19
Rescue (high, trench, water) |
All Other EMS Incidents 173 496 177 205 | 1051
|5

Total EMS Type Calls 176 515 197 225 [ 1113
e e | e e e T
TOTAL ALL CALLS 345 799 393 407 ] 1944



Golder Ranch Fire District - 1st Quarter FY 2015-2016 (Jul - Sep 2015) - Oro Valley Summary Report

All GRFD Oro Valley Stations Time #of Calls | Adopted Standard % Actual % Description of Variance
Dispatch to At Scene - FIRE [ < 6:00 4 90% 75%
Time to achieve Adopted Standard of 90% 7:25
Average Dispatch to At Scene Time 5:38
Dispatch to At Scene - EMS _ < 5:00 1113 90% 69%|Distance
Time to achieve Adopted Standard of 90% 6:37 Gated community
Delayed due to attending a drill with OVPD
Patients moved their cars from dispatched loc.
Traffic congestion
Apartment complex
Speed bumps
Construction zone
Locked gate
Address is located at the top of steep grade
Average Dispatch to At Scene Time 4:37
2nd Fire Unit Dispatch to At Scene < 8:00 3 90% 66%
Time to achieve Adopted Standard of 90% 8:27
Average Dispatch to At Scene Time 6:47




