Golder Ranch Fire District - Oro Valley

Call Summary

2"d Quarter FY 2015-2016 (Oct. — Dec. 2015)

Sun City Station 374 # of calls %o
Dispatch to At Scene <5:00 minutes -EMS 216 63%
Dispatch to At Scene <6:00 minutes -FIRE 3 100%
Average Dispatch to At Scene Time 4:35
Woodburne Station 375 # of calls Yo
Dispatch to At Scene <5:00 minutes -EMS 436 54%
Dispatch to At Scene <6:00 minutes -FIRE 3 33%
Average Dispatch to At Scene Time 4:50
Lambert Station 376 # of calls %o
Dispatch to At Scene <5:00 minutes -EMS 160 64%
Dispatch to At Scene <6:00 minutes -FIRE 2 0%
Average Dispatch to At Scene Time 4:39
Oracle Rd. Station 377 # of calls %
Dispatch to At Scene <5:00 minutes -EMS 247 70%
Dispatch to At Scene <6:00 minutes -FIRE 0 0%
Average Dispatch to At Scene Time 4:06
Average Total All Oro Valley Stations # of calls Y%
Dispatch to At Scene <5:00 minutes -EMS 1059 63%
Dispatch to At Scene <6:00 minutes -FIRE 8 44%
Average Dispatch to At Scene Time 4:31
Average Total All Oro Valley Stations -2"! Fire Unit # of calls %
2" Fire Unit Dispatch to At Scene <8:00 minutes -FIRE 6 | 66%
Average Dispatch to At Scene Time for 2" Fire Unit 7:22




Golder Ranch Fire District — Oro Valley

Detailed Fire Response Report

2nd Quarter FY 2015-2016 (Oct. - Dec. 2015)

Date Call# | Type Disp. Time | Unit Respond | On-scene | Total Resp. Time
11/6/15 | 29688 | HOUSE 01:09:50 | LT375 | 01:11:17 | 01:17:03 7:13
St.375 EN374 | 01:10:34 | 01:18:20 8:30

Calling party is the resident reporting flames coming from the roof. Fire place was used for the first time
and it apparently spread into the 2™ floor and attic area. WORKING FIRE.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
11/13/15 | 30480 | HOUSE 17:09:28 | EN376 | 17:10:38 | 17:17:15 7:47
St.376 EN330 | 17:10:23 17:18:26 8:58

Reported as a fire in the upstairs bathroom of a residence. It was discovered that the fire was started by a
juvenile who lit various items in the bathroom. No structural fire involvement —contained only to

bathroom contents. NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
11/16/15 | 30776 | HOUSE 18:00:40 | EN376 | 18:02:16 | 18:07:39 6:59
St.375

Resident just started fireplace for the first time and advised that the mantel was very hot. EN376 advised
that nothing was showing upon arrival. It was found that the flu to the fire place was closed and other
responding units could cancel. NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
11/28/15 | 31958 | BUILD 07:06:24 | EN374 | 07:07:16 | 07:11:54 5:30
St.374 EN370 | 07:06:49 | 07:13:59 1:35
Fire alarm going off at the Walgreens. Upon extensive investigation, nothing was found. NEGATIVE
INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
11/30/15 | 32204 | HOUSE 18:09:44 | EN374 | 18:10:50 | 18:15:57* 7:13*
St.374

Caller was a neighbor that sees smoke coming from a house but is unsure of the exact address. After
searching the area, EN374 finds a home that was cooking outside that produced smoke. Other
responding units can cancel. NEGATIVE INCIDENT. Because the call was “in the area of” will not

count against response times.




Date Call# | Type Disp. time | Unit | Respond | On-scene | Total Resp. Time
12/7/15 | 32831 | HOUSE 02:53:43 | EN376 | EN376 03:00:20 6:37
St.376 LD375 | LD375 03:00:57 7:14

Caller is a neighbor that reports seeing what appears to be smoke and flames from a home that is
unoccupied. After investigation, nothing was located. NEGATIVE INCIDENT

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
12/22/15 | 34341 | HOUSE 11:30:43 | EN377 | 11:30:57 | 11:35:39 4:56
5t.375 LD375 | 11:31:14 | 11:36:31 5:48

Neighbor is reporting what appears to be a house on fire producing black smoke. EN377 on scene with a

motorcycle fire now out. EN377, LD375 can handle. NEGATIVE INCIDENT.

Date Call# | Type Disp. time | Unit Respond | On-scene | Total Resp. Time
12/28/15 | 34903 | BUILD 13:01:47 | EN370 | 13:02:12 | 13:05:51 4:04
St.374 EN374 | 13:02:33 13:08:05 6:18

Reported as odor of smoke / electrical inside a doctor’s office suite. Nothing showing upon arrival.
After investigation, it was determined to be a faulty HVAC unit. NEGATIVE INCIDENT.




Golder Ranch - Oro Valley Call Load Breakdown
Final Type Reference

October-December 2015
2nd Quarter FY 2015-2016

CALL TYPE Sun City | Woodburne | Lambert Oracle TOTAL
Aircraft B
Brush / Vegetation [
Building 1 | 1
Electrical / Motor 1 | 7% 1
Fires - All Other 1 1 2 2 E 6
Gas Leak 1 2 1 4 E 8
Hazmat 1 2 2 L 5
Trash / Rubish |8
Unauthorized Burning |45
Vehicle 1 { 1
{2
Total Fire Calls _ 2 7 5 9 ’ 22
s SRR = | T e
Animal Problem I
Animal Rescue B
Assist -Other 31 43 36 20 B 130
Battery Change 11 14 3 13 2 41
Bee Swarm 3 | & 3
Defective Appliance 2 s 2
Invalid Assist 42 37 31 26 | 136
Snake 74 113 90 67 | 344
Lockout 3 2 (o 5
Fire Now Out 1 1 3 1 [ 6
i
Total Service Calls 161 208 169 129 [B 667
e e A S e | [
Alarms (Fire, Smoke. CO) 9 11 9 [
Cancelled / Negative Incident 7 9 14 i
Smoke / Odor Investagation 4 6 3 |
[
Total Good Intent Calls 20 26 26 |
Motor Vehicle Accident 2 16 15 [
Rescue (high, trench, water) |
All Other EMS Incidents 214 420 145 |
|
i
Total EMS Type Calls 216 436 160 |
TOTAL ALL CALLS 399 676 360




Golder Ranch Fire District - 2nd Quarter FY 2015-2016 (Oct. - Dec. 2015)

Oro Valley Summary Report

Average Dispatch to At Scene Time

All GRFD Oro Valley Stations Time #of Calls | Adopted Standard % Actual % Description of Variance

Dispatch to At Scene - FIRE _ < 6:00 8 90% 44%

Time to achieve Adopted Standard of 90% 713

Average Dispatch to At Scene Time 6:01

Dispatch to At Scene - EMS _ < 5:00 90% 65%|Small, winding streets

Time to achieve Adopted Standard of 90% 6:24 Distance from station
Getting fuel at time of call
Residentail streets with many stop signs
Located on top of hill

Average Dispatch to At Scene Time 4:31

2nd Fire Unit Dispatch to At Scene < 8:00 6 90% 66%

Time to achieve Adopted Standard of 90% 8:30

122




